
 

NBS Access Indiana Instructions 

 

Indiana’s NEDSS Base System (NBS) can only be accessed through Access Indiana. New NBS 

users must complete the steps below prior to submitting the IDOH NBS Account Request 

Form.  

Step 1: Register for Access Indiana 

1. Go to https://gateway.isdh.in.gov/ 

and click on Register to Access 

Indiana.  
 
 

2. Click on Sign Up for Access Indiana 

on the left side of the page. 

 
 
 
 
 
 
 
 
 
 

3. Enter your current work email 

address. Please make sure there are 

no typos or extra spaces. A personal 

email is not permitted. Click Send 

Verification Code to continue. 

 
 
 
 
 
 

4. An email with the subject line Access 

Indiana Email Verification will be 

sent to you with a verification code. 

Be sure to check your junk/spam 

folders if you don’t see it. 

 
 
 

 
 

 
 

 
 

 

https://redcap.isdh.in.gov/surveys/?s=DKJRXERT38NMPATM
https://redcap.isdh.in.gov/surveys/?s=DKJRXERT38NMPATM
https://gateway.isdh.in.gov/
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5. Under Verification Code, paste or 

type the code. Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Enter your personal identifying 

information. Click Create Account. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

If you have any issues registering, please call 800-457-8283 to reach the Access Indiana customer 

support.  
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Step 2: Request NBS Access 

1. Return to 

https://gateway.isdh.in.gov/ and 

click on Request Access.  

 

 

 

2. Fill out the form.  

a. For Request Type, select 

New User Request.  

 

 

 

b. For Application, select 

NEDSS Based System 

(NBS). 

 

 

 

 

 

 

 

 

 

 

 

3. In the Additional Comments 

section, please indicate the address 

of the facility you are working for. If 

you are working at more than one 

facility, please indicate the primary 

location.  

 

 

 

 

4. When finished, click Request 

Access.  

 

 

 

 
 

 
 

 
 

 
 

 

https://gateway.isdh.in.gov/

