
Purpose

To create short URLs that are able to be tracked to gauge their effectiveness 

IOT has developed a process for the creation of short URLs for use by agencies on their various webpages.  This method will also calculate metrics 
identifying the number of visits to each webpage for their effectiveness.  

The GovLinks App can be found by navigating to https://on.IN.gov

In order to be able to create a request for a new, short URL, a user must 1st  be granted access to the GovLinks App. 

Please request access here: https://in.accessgov.com/inwp/Forms/Page/inwp/request-link-shortener/

GovLinks App Quick Start Guide

https://on.in.gov/
https://in.accessgov.com/inwp/Forms/Page/inwp/request-link-shortener/
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From the home page, you  can do 2 things: 1. View all of your submitted and pending requests  2. View all existing Groups that 

have been created , or, create a new group  

1.  Any 
pending 

requests will 
be visible in 

this area 

2. Click on ‘Groups’ or ‘View Link 

Groups’ to view existing Groups  



When option # 2 is selected to view existing groups, the Link Groups page will be displayed
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Click Create 
Group

Need to create a request for a 
new URL?  The 1st step is to 

create a group



A pop up box will appear and will require entry of certain pieces of information needed in order to create a group
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Beginning with 

http:// or https://, 
enter the  desired 
destination for the 

URL being created 

Enter a brief 

description for 
the new URL Click ‘Save’ 

after 
entering all 
information 
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The warning box  

displays a message 
indicating that you must 

also create a ‘Link’ as 

part of the short URL 
process 

You will notice in the destination 

column a warning box.  Click on the 
symbol to see the warning 

information  

You will now see the information displayed for the group that was just created  

Click on the ‘Link’ 

button to enter 
the URL creation 

page

To Edit or remove 

a group, click the 
appropriate option



.  

A pop up window will then appear where all required URL information can be entered
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Next, click on 

‘Create Link’

Click ‘Save’ after 

entering all information  

Enter 

descriptive 
information 
into at least 

the first 
two  fields

This is a randomly 

generated link. If 
requesting a custom URL, 

type in the desired link. All 

custom URL requests must 
be approved.
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Next, the page will display the short URL information just entered
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To Edit or remove 

the short URL 
request, click here

**NOTE** After a custom link request has been submitted, it 
will be in a pending status until it is approved.  Any system 

generated URLs will work immediately.
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Copy the specific URL 

and paste it in the 
needed media platform.

**NOTE** A specific URL should be generated for each 
platform. E.G, one for Twitter, another for Facebook. These links 

are then tracked in the IN.gov Analytics tool, Siteimprove, to 
track effectiveness and message reach per platform.
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GovLinks App Quick Start Guide – View Analytics 

Select 

Campaigns.

Login to Siteimprove and  

go into the Analytics tool.

Select 

Summary.
View 

Results.


