
Helping Bloomington Monroe
A Brief Overview & 2023 Goals



It’s too hard to navigate the system

From FindHelp/Aunt Bertha’s 101 Training (used with permission)



FindHelp & HBM are trying to make it easier 

From FindHelp/Aunt Bertha’s 101 Training (used with permission)



HBM’s mission is: to 
shorten the distance 
between people and 
the programs or 
resources they need.

HBM is: An online 
database of free and 
low-cost direct 
services, searchable 
by zip code. 



Helping Bloomington 
Monroe is funded by a 

grant from the 
Bloomington Health 

Foundation.

HBM is managed by the 
Community and Family 
Resources Department, 

with support from 
FindHelp (formerly 

Aunt Bertha).

HBM is used by 
direct service 
providers and 

individuals seeking 
direct services.



You can visit the site on your desktop by going to

helpingbloomingtonmonroe.findhelp.com 

Let’s Look at 
HBM Together!



For Individuals: Interacting with Programs



Individual or Organizations: Referrals



Action for Orgs: Claim Your Program Listing

https://www.youtube.com/watch?v=rILMo66DQmg


Favorites Lists: Make the Search Simpler

Create an Account 

Create a list of Favorite Programs

Place a link to the folder on your website, make a QR code

You can easily print this list for folks



Trainings: 
101 & 201
Learn more about how 

Helping Bloomington Monroe 
works through online 

trainings

FindHelp (formerly Aunt Bertha) hosts 
regular 1-hr virtual trainings for 
organizations and interested individuals 
looking to learn how to make the most 
of all of the features a FindHelp network 
site offers. 

FindHelp 101 Trainings cover the basics 
of each site (including HBM).  They are 
held every 2nd Tuesday of the month 
from 12-1pm. 

FindHelp 201 Trainings provide more 
in-depth knowledge of each network site 
and its features. They are held the 2nd 
Thursday of every month from 2-3pm. 

https://go.findhelp.com/midwest-101
https://go.findhelp.com/midwest-201


2023 Goals

1. For all local direct service 
providers to have claimed their 
listings by Jan 1st, 2024, with a 
focus on organizations 
involved in Housing, Health, 
Financial Assistance, and Food 
(the Top 4 Search Categories in 
2021-2022). 

2. Completion of the HBM Kiosk 
Project 



Analytics
How data can help us track 

needs, and interrogate 
inclusiveness



HBM Updates 
A Quarterly Newsletter 

Over the pandemic, we lost contact 
with many of you. Let’s stay in 
touch through this quarterly 
newsletter. 

Get access to search data analytics, 
updates on our goals, and links to 
trainings on different site features. 

https://docs.google.com/forms/d/1pUDRLmEk-T7RiVmz3aMJDVztDYGxRU6cIyuVWFDsiKU/edit#responses
https://docs.google.com/forms/d/1pUDRLmEk-T7RiVmz3aMJDVztDYGxRU6cIyuVWFDsiKU/edit#responses
https://docs.google.com/forms/d/1pUDRLmEk-T7RiVmz3aMJDVztDYGxRU6cIyuVWFDsiKU/edit#responses


IDB CHIP: Discussion of HBM as Resource  

What are HBM’s areas of strength and 
weakness when it comes to being an 
inclusive and accessible tool? 

> Resources can be updated consistently

> Staff at direct service orgs already over-taxed.

> Resources accessible from anywhere.

> Resources only available if/when you have access 
to the internet. 

How can HBM help the IDB CHIP with its goals 
while also learning from the work you are doing? 


