Helping Bloomington Monroe Brief (updated 11.3.2022)
Brief History
FindHelp/Aunt Bertha was formed in 2011 as a nationwide directory for social services, to streamline the process of getting people connected to support they need in a clear and dignified way. Based out of Texas, they are funded by white-labelled "portals" or "doors" to access the FindHelp database.  The database is the same database can be accessed online using FindHelp.org. The white-labelled door allows the sponsor to tailor their door to their clients, embed it in their internal software, and gives them access to anonymous usage data.
The City of Bloomington's white-labelled door is HelpingBloomingtonMonroe, funded by the Bloomington Health Foundation. IU Health has a white-labelled door as well, as do many other organizations in Indiana, including Ivy Tech, Anthem, CareSource, Eskenazi Health, Lilly, Good Samaritan and more.  
Helping Bloomington Monroe (HBM) was originally a collaborative creation between FindHelp (formerly known as Aunt Bertha), Community and Family Resource Department at the City of Bloomington (CFRD), and the Bloomington Health Foundation. From inception, Bloomington Health Foundation has paid for the service and FindHelp/Aunt Bertha and CFRD has managed the site. That has not changed. 
HBM was meant to be a service that solved the problem of outdated paper guides floating around the county, and gave organizations the opportunity to claim their listing, with the intention that information would stay current and no one would be sent to the wrong place. 
Lucy Schaich, the previous Bloomington Volunteer Network Coordinator, was the member of CFRD that led all the HBM work up until Aubrey was hired in June 2022. HBM was rolled out just a few months before Covid-19 hit which really devastated a lot of Lucy’s efforts to market the site and get people trained on it so they could use it effectively. The first waves of the pandemic were not necessarily the right time for people to be learning how to use a totally new database and referral interface so people have been using HBM without the clear marketing push that was intended to have during the roll-out. 
Notably, organizations cannot write a listing for themselves if it does not already exist; they can only claim a listing after FindHelp post it, and can update from there.  Anyone can "suggest" that a new listing be added to HBM/FindHelp, whether that is the organization itself, or a member of the public that notices that a listing is missing.   Only the responsible organization can "claim" a program and update it. If a program is unclaimed, FindHelp updates it to the best of their ability every 6 months based on publicly available info (websites, for example).
Keeping Listings Updated 
Currently the Helping Bloomington Monroe liaison at CFRD is Aubrey Seader. Rebecca Nunley has expertise in this area and helps manage a similar IU Health portal.
IU Health as an organization also partners with FindHelp to promote local resources to patients across Indiana. IU Health has “purchased/sponsors” its own “door/landing page” into FindHelp, similar to HelpingBloomingtonMonroe, but accessible through IU’s internal websites, so a doctor or nurse can refer someone without jumping outside of the software system.
Other organizations across IN (and the US) do similar things. Ivy Tech also has their own “door” specifically for students, for example.
CFRD staff cannot update HBM listings, but are available as a resource if someone is having an issue with the site or would like training on the site itself. FindHelp updates every listing on HBM every 6 months regardless of whether there is a special ‘door into the site, but the best way for HBM to stay updated is for organizations to claim their pages and update them to ensure changes are reflected in a timely manner. This would be similar to the way that the government employees are consistently updating county/city website pages. 
The accuracy of each site is pretty high, aside from the occasional hours that didn’t get updated. So If we are finding that it is not accurate, it would be valuable to feed that info back to FindHelp, by clicking ‘suggest’ on the listing, or find the appropriate person responsible for an organization to update specific listings. 
It could be a valuable project for any of the CHIP groups to support getting agencies to claim their portion of the website.
Aubrey’s main goal with HBM work right now is to get organizations to claim their pages and regularly update them. She is starting by individually approaching organizations that get a LOT of engagement on the platform, but that have not claimed their listing. 
[bookmark: _GoBack]CFRD is putting together the first Helping Bloomington Monroe Updates quarterly newsletter. To subscribe and stay updated use this form: https://docs.google.com/forms/d/1pUDRLmEk-T7RiVmz3aMJDVztDYGxRU6cIyuVWFDsiKU/edit  The newsletter's main audience is organizations that are listed on HBM, so it will share interesting data gathered by FindHelp (top search terms, top search categories, most engaged programs) about the things people are searching for on HBM. Then, once people are excited to see what the needs are out there, the newsletter will always provide links to FindHelp basic trainings, and spotlight ways organizations have been using the site to their advantage. 
As far as FindHelp calling folks to make sure their listings are up to date, this is a service that they provide whenever a change is suggested by a person who is not a part of an organization. So for example, if a client of Futures used the suggest function on a listing to suggest that actually Futures' Tuesday hours are 12-9pm, FindHelp would call Futures to make sure that information was correct. The only people who can make a change to a listing without approval from FindHelp are the registered members of that organization, IF they have claimed the listing. If an organization hasn't claimed a listing, they can't make a change to their own listing. CFRD staff can't make a change to an organization's listing without approval from FindHelp. So this is another reason why more organizations need to claim their listings. 
Listings can now list mental health and substance treatment services accepting Medicaid and Medicare.  Aubrey can talk about this specifically at SUMH meeting but this is good information for all of the groups to be aware of.
Current major challenges that CHIP groups could help with: 
· Helping agencies know how to claim a program listing – it is the main thing that keeps HBM functional and helpful for users. 
 
