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Press Release RE: COVID-19 Flatten the Curve County Offices Closure
3/16/2020

The Treasurer’'s Office will continue to serve taxpayers during the COVID-19 outbreak. This press
release is to share as much information with the public that we can at this time. As usual we always
respond to specific concerns and needs. This collection of dates and information is as of today and
we continue to look for better ways to serve the public while keeping everyone in our community safe
and healthy. County government takes our duty to take care of our employees and serve the public
very seriously.
e Tax Bills are scheduled to be mailed April 1st.
e Spring tax bills are due Monday, May 11™. A change to this due date has to come from an
action of the state legislative bodies.
Payment options- Please review the payment options below and consider how you can pay without
coming to the Monroe County Courthouse offices.
1. MAIL TO PO BOX 2028 BLOOMINGTON IN 47402. Or 100 West Kirkwood Ave Rm 204
Bloomington IN 47404
2. PAY ONLINE BY E-CHECK ($1.50), CREDIT OR DEBIT CARD ($3.95 or 2.45%) OR BY
PHONE USING THE SAME METHODS.
a. www.co.monroe.in.us. 1-877-690-3729 Monroe County Jurisdiction Code 2410
3. DROP BOX LOCATED OUTSIDE THE COURTHOUSE NEAR THE NORTH DOORS. (IT
WILL BE installed in the coming weeks.)
4. PAY AT ONE OF 3 LOCAL BANK BRANCHES COLLECTING ON OUR BEHALF. FIRST
FINANCIAL BANK AND FARMERS AND MECHANICS FEDERAL SAVINGS AND LOAN(1).

The Treasurer’s Office customer service specialists are here to help any day of the week. During this
busy time of the year, we are ready to assist with any questions related to your tax bill, your mobile
home transfer, fees and collections due in our office, past payments for itemizing your income taxes
and much more. Please contact us using any of these methods and we will respond as soon as we
can.
1. Call and leave a message at 812-349-2523. Please include your name and address and a brief
message.
2. Email us at treasurer@co.monroe.in.us and include your address and your name if it is
different than the email name.
The Treasurer’s Office will continue to receive online payments, mailed payments and payments from
mortgage companies, title companies and banks. We will do our best to experience no disruption to
service to the taxpayers or county finances. To monitor your property, please make use of our online
tax portal. It is available from our website www.co.monroe.in.us/treasurer. Click on “View Property
Tax Info”. You can see payments made in past years, payments applied this year, and current tax
due, with deduction and exemptions.




