Request for Proposal (RFP) for 5-Year Lease Plan for Desktop Computers, Laptops, Monitors,
Docking Stations, Tablets, and Windows 11 Pro Volume Licenses

Overview:

Grant County IT is seeking proposals for a 5-year lease plan to replace the entire county computer
fleet including Desktops, Laptops, Monitors, Tablets and Docking Stations. The lease needs to
include 5-year warranties, Windows 11 Pro Volume licenses, Desktops, Laptops, Tablets,
Monitors, Docking stations and professional services for deployment and disposal of older
systems.

Key Dates:

e RFP Issue Date: 3-3-2025

e Proposal Due Date: 3-21-2025

e Selection Announcement: 4-7-2025

¢ Installation Start by Date: EST April-May 2025

Specifications:

Small Form Factor Desktops:
o Processor: Inteli5
o Memory: 8 GB RAM
o Storage: 512 GB SSD
o Quantity: 200 Small Form Factor Desktop Computers
o Support for up to 2 Monitors via Display Port
e Monitors (for Desktops):
o Size:27”
o Inputs: Display Port and HDMI
o Quantity: 550 Monitors
e Laptops:
o Processor: Inteli5
o Memory: 8 GB RAM
o Storage: 512 GB SSD
o Quantity: 50 Laptops
e Advanced User Laptops:
o Processor:Inteli7
o Memory: 16 GB RAM
o Storage: 1TB SSD
o Quantity: 5 Laptops
¢ Advanced User Tablets
o Processor:Inteli7
o Memory: 16 GB RAM
o Storage: 1TB SSD
o Accessories: Detachable Keyboard w/trackpad & Active Stylus Pen &
Rugged/Protective Case
o Quantity: 30 Tablet-like Devices (Similar to HP Elite X2 or MS Surface)

Courtroom, Advanced User Desktops Factor Desktops:



Processor: Inteli7
Memory: 16 GB RAM
Storage: 1TB SSD
Quantity: 20 Small Form Factor Desktop Computers
o Support for up to 3 Monitors via Display Port
o Dispatch & Conference Room Mini PCs:
o Processor: Inteli7
Memory: 16 GB RAM
Storage: 1TB SSD
Quantity: 20 Small Form Factor Desktop Computers
Support for up to 3 Monitors via Display Port
o Docking Station: Powers/Charges the device and adds additional USB and USB C ports for
peripherals. Also needs to include at least two display ports and an Ethernet Port.
o Quantity: 60 Docking stations that connect user laptops and tablets via USB C
¢ Windows 11 Pro Volume Licenses:
o Quantity: 360 Volume Licenses for Windows 11 Pro (this count also includes the
licensing for the 30 rugged laptops RFP)
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Services Required:

1. Lease Term: 5years with annual payments over the 5 years.
Warranties: Comprehensive warranties covering parts and labor for the lease duration.
3. Installation & Deployment:

o Delivery and setup of all units at Annex Building, Courthouse, Dhome, Central
Dispatch/EMA, and EMS/Highway.

o Deployment and testing of each unit to ensure operational status. Work with Grant
County IT to develop a deployment strategy with a timeline. Grant County IT will
provide master Images for new devices.

o Removal and disposal of existing desktops, laptops, tablets, and monitors.

4. Support Services:
o Onsite technical support during installation and initial deployment.
o Remote support for ongoing maintenance and troubleshooting.



Proposal Requirements:
Proposals should include the following information:

1. Company Information:
o Name, address, and contact details.
o Brief company history and experience in similar projects.
2. Technical Proposal:
o Detailed specifications of the desktop computers, laptops, tablets, and Windows
11 Pro Volume Licenses being offered.
o Explanation of warranties and support services.
3. Financial Proposal:
o Breakdown of costs, including lease rates, installation fees, any additional charges,
and pricing for the Windows 11 Pro Volume Licenses.
o Payment schedule and terms.
4. Implementation Plan:
o Timeline for delivery, installation, and deployment.
o Team involved and their qualifications.
5. References:
o At least three references from previous clients with similar projects.

Submission Instructions:

Proposals should be submitted in electronic format to melliott@grantcounty.in.gov by TBD by
12PM EST, 2025.

Evaluation Criteria:
Proposals will be evaluated based on the following criteria:

Compliance with RFP Requirements
Cost and Financial Terms
Experience and References
Technical Specifications
Implementation Plan
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Contact Information:

For any questions or clarifications, please contact:
Marcus Elliott

melliott@grantcounty.in.gov


mailto:melliott@grantcounty.in.gov
mailto:melliott@grantcounty.in.gov

