City of Alexandria Utilities

Delinquent Utility Payment Agreement Policy

Section 1. Purpose

The purpose of this Delinquent Utility Payment Agreement Policy (“Policy”) is to establish a
uniform procedure allowing delinquent utility customers the opportunity to avoid
disconnection of service by entering into a structured payment agreement with the City of
Alexandria Utilities (the “Utility”) while ensuring the financial integrity and consistent
collection practices of the Utility.

Section 2. Eligibility

A customer whose utility account is delinquent may request a payment agreement with the
Utility.

Approval of any payment agreement shall be at the sole discretion of the Utility and may
be denied based on account history, prior defaults, or other reasonable considerations.

Section 3. Authority to Enter Into Payment Agreement
The Utility has authority to enter into payment agreements with customers.
Section 4. Conditions of Payment Agreement

In order to enter into a payment agreement, the following conditions must be met:

1. The current utility bill must be paid in full at the time the agreementis
executed.

2. The remaining past-due balance must be paid in full within six (6) months from
the date of the agreement.

3. The customer must agree to a payment schedule, outlined under Section 4 below,
for the past-due balance.

4. The customer must remain current on all future utility bills while the agreement
is in effect.

The payment agreement may not be modified unless the Utility consents in writing.
Failure to remain current on new monthly bills shall constitute default of the agreement.

Section 5. Payment Schedule

The past-due balance shall be repaid according to one of the following payment schedules,
as selected by the customer, at the time of the agreement:



e Bi-weekly payments

e Monthly payments

Section 6. Default

Failure to make any payment required under the payment agreement by the scheduled due
date shall constitute default of the agreement.

Upon default:
1. The Utility may take steps to disconnect utility service, and

2. The customer shall no longer be eligible to enter into future payment
agreements with the City of Alexandria Utilities.

Section 7. Disconnection

The Board of Works may only disconnect water to a consumer for their failure to pay
sewage charges.

Before disconnecting water, the Board of Works must send written notice to the consumer
stating the unpaid charges and the Board of Works’ intention to disconnect water if the
property owner does not pay the sewer charges by a certain deadline. The notice must be
mailed at least 10 days before water service is to be disconnected. Notice will be mailed to
the property owner’s last known address.

Section 8. Property Owner Notification

If a customer is not the owner of the property, the Utility will send a copy of the executed
payment agreement to the property owner of record for informational purposes.

Such notification does not relieve the customer of responsibility for payment of the utility
account.

Section 7. Administration

The Utility shall maintain records of all payment agreements and monitor compliance with
the terms of each agreement.



City of Alexandria Utilities
Delinquent Utility Payment Agreement

Customer Name:

Customer D.O.B: A / Social Security No. - -

Service Address:

Account Number:

Agreement Date:

Past Due Balance: $

Current Bill Paid in Full; O Yes

Payment Schedule

Payment Frequency (check one):
0 Bi-Weekly

J Monthly

Payment Amount: $

Final Payment Date (must be within 6 months):

Terms and Conditions

1. The customer certifies that the current utility bill has been paid in full at the time
this agreement is executed.

2. The customer agrees to make payments toward the past-due balance according to
the schedule established above.

3. The customer agrees to remain current on all future monthly utility bills during the
term of this agreement.



Customer Signature:

Date:

City of Alexandria Representative:

Date:

Failure to make any payment required under this agreement by the agreed-upon due
date shall constitute default of this agreement.

Upon default:
The Utility may take steps to disconnect utility service, and

® The customer shall no longer be eligible to enter into future payment
agreements with the City of Alexandria Utilities.

If the account holder is not the property owner, the Utility will provide a copy of this
agreement to the property owner of record.
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