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Indiana children will live in safe, healthy and supportive families and communities

• Reports to the hotline are stable:
• 242,994 reports in 2018 (20% increase since 2015)
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Indiana children will live in safe, healthy and supportive families and communities

•At the end of April 2019, DCS had: 
• 23,263 open cases

•Of those 23,263 open cases:
• 19,094 Child in Need of Service (CHINS) cases
• 3,375 Informal Adjustments (IAs)
• 794 Collaborative Care cases

• 11,295 new assessments assigned in April 2019

Case	Numbers
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Relative Home Non‐relative Residential facility Other

• 19,094 open CHINS cases at the end of April 2019
• 14,434 (76%) were placed in out-of-home care

Source:	MaGIK Monthly	Data

Out-of-home placement breakdown (by %)

CHINS	Cases	&	Placement
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Source:	MaGIK Monthly	Data

Absence	of	repeat	maltreatment
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Source:	MaGIK Monthly	Data

Re‐entry	into	the	DCS	system
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• NOTE: This data is for cases that closed specifically with 
closure type of guardianship, permanent placement with 
relative or reunification.  It is not all case closures. 
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Source:	MaGIK Monthly	Data

Employee	retention
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In the past year, the annual Family Case Manager 
turnover rate has shown a downward trend:

• Calendar Year 2017 = 31.1%
• Calendar Year 2018 = 25.3%


