\31 ROSS

Education, LLC

March 12, 2020

Ms. India Tips

Executive Director

Accrediting Bureau of Health Education Schools (ABHES)
7777 Leesburg Pike, Suite 314N

Falls Church, VA 22043

Dear Ms. Tips:

On behalf of Ross Education, LLC, 1 am writing to outline Ross Education’s contingency
plan to continue offering its coursework to students as we work through the challenges
presented during the outbreak of the Coronavirus in the United States.

As necessary, students who are not able to attend classes at their resident campuses
because they are ill or in isolation will be permitted to access coursework through Ross’
Learning Management System, Canvas. Canvas allows students in all programs to access
and complete class assignments, homework, Evolve Student Resources, and the Ross
Edge Platform. Additionally, students will be able to access lectures via videoconference
and their attendance will be logged. Canvas also allows Ross the capability of adding
discussion boards.

Additional program-specific items that are also available in Canvas include:

Medical Assistant
e Virtual Sims in Sherpath
« SCMO
o Lessons/EAQ {Elsevier adaptive quizzing} in Sherpath
e Med Term online with Adaptive learning
o Interactive book resources including various multimedia resources

Medical Insurance Billing and Office Administration (MIBOA)
e Online coding internship
« SCMO
o Health and Body Adaptive learning
o Interactive book resources including various multimedia resources

Nursing and Practical Nursing
« Virtual Clinical for Med Surg and Peds/OB
o Simchart
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« Simpractice for Nursing
e Clinical Skills videos
e Interactive book resources including various multimedia resources

Dental Assistant
« EAQ
e Interactive book resources including various multimedia resources

Pharm Technician
« EAQ
e Interactive book resources including various multimedia resources

Veterinary Assistant
« EAQ
e Interactive book resources including various multimedia resources

Thank you in advance for your understanding during this unprecedented time. Should

you have any questions regarding this letter, please do not hesitate to contact me at (810)
941-8066 or by email at jbiltz@rosseducation.edu.

Sincerely,

Es

Jeffrey Biltz
Vice President of Licensure and Accreditation
Ross Education, LLC

cc: George Grayeb, Chief Executive Officer and President
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