
AGENDA 
 

Board for Proprietary Education 
 

BOARD MEETING 
 

101 West Ohio St. 

7
th 

Floor Conference Room 

Indianapolis, IN 46204 

 
Monday, December 17, 2012 

 

 
 

I. CALL TO ORDER –10:00 a.m. 

 
II. ROLL CALL OF MEMBERS AND DETERMINATION OF A QUORUM 

III. ELECTION OF OFFICERS 

IV.  EXECUTIVE DIRECTOR’S REPORT 

V. DECISION ITEMS 

A. Academic Degree Programs 

 
1. Bachelor of Science in Healthcare   

Information Management .... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

      Bachelor of Science in  

Information Systems Auditing .... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 

 Bachelor of Science in Public Administration  .... . . . . . . . . . . . . . . . . . . . . . .  15 

 Bachelor of Science in Social Media Design .... . . . . . . . . . . . . . . . . . . . . . . . .  21 

Master of Science in Business Psychology ..................................................... 27  

       Master of Science in Healthcare Administration ............................................. 35  

 Master of Science in Human Resource Management ...................................... 43  

 Master of Science in Public Administration .................................................... 51 

To Be Offered by Franklin University of Ohio at Indianapolis ...................... 59 

 
2. Bachelor of Science in Hospitality Management ............................................ 63 

To Be Offered by Harrison College at Indianapolis  

East Washington St. .................................................................................... 71 

 
3. Associate of Applied Science in Dental Hygiene............................................ 73 

To Be Offered by Medtech College at Indianapolis ........................................ 79 

 
4. Associate of Applied Science in Dental Assistant Specialist ......................... 81  

        Associate of Applied Science in Medical Assistant Specialist ....................... 101  

 Associate of Applied Science in Medical Insurance Billing and Office 

Administration Specialist ............................................................................ 117 

To Be Offered by Ross Medical Education Center at  

 Fort Wayne and Granger ............................................................................ 137 
 

 
 

B. Findings of Facts and Conclusions of Law 

 
1. Shawn McAtee, Petitioner  vs. 



Brown Mackie College at Fort Wayne, Respondent ............................... 139 

 
2. Eric Zemlik, Petitioner vs. 

 Brown Mackie College at South Bend, Respondent ............................... 159 
 

 
 

VI. DISCUSSION ITEMS 
 

A. Board for Proprietary Education Institutional Academic  

      Program Inventory ............................................................................... .179 

 
VII. INFORMATION ITEMS 

 
Schedule of Dates for the Board for Proprietary Education  

Business Meetings in 2013.......................................................................... 181 

 
VIII. OLD BUSINESS 

 
None. 

 
IX. NEW BUSINESS 

 
X. ADJOURNMENT --12:30 p.m. 

 
 

*********************************** 



INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University 

Name of Program Healthcare Information Management 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   BS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 
* The Healthcare Information Management program is a change from Franklin University’s 
currently approved Healthcare Information Systems Management program. The re-engineered 
Healthcare Information program will qualify graduates for Registered Health Information 
Administrator (RHIA) certification upon completion of the program. 
 
The Healthcare Information Management Major was created to meet the health industry’s need 
for professionally trained and educated individuals in the converging fields of business, 
information technology, and healthcare management. The purpose of the Healthcare 
Information Management Major is to develop lifelong learners who are prepared to become 
effective managers of information in the diverse and interdisciplinary healthcare world. The 
major will provide students with the professional knowledge and skills necessary to assume 
management responsibility for health information in a variety of settings, to include acute care 
hospitals, clinics, long term care facilities, consulting firms, government and planning agencies, 
insurance companies, software vendors, health maintenance organizations, and regulatory 
agencies, to name but a few of the job opportunities in this highly recognized profession. 
 
As a profession, healthcare information managers are an integral part of the organization’s 
management team, working with other healthcare managers and clinical staff to provide the best 
possible information resources to improve patient care. The major provides students with the 
skills and knowledge to develop, manage, and improve the information necessary in today’s 
modern healthcare arena. In operational settings, healthcare information managers will design 
and maintain information systems and assess and disseminate clinical and administrative 
information to be used in financial management, facilities planning and operations and risk 
management. While others, including clinicians, will use this information for educational 
purposes, research, utilization management, quality assessments and improvement, and 
decision making. 
 
During the course of study students will be exposed to a variety of academic disciplines 
including  information management and healthcare management. Students will be required to 
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participate in field experience in some courses, which may entail conducting interviews or 
visiting hospitals, medical offices, and/or other healthcare organizations. Because these 
disciplines have many courses in common with the major, students can complete a second 
major in Healthcare Management or Management Information Sciences. At the completion of 
the major the student will demonstrate the following: 

 Knowledge: Demonstrate the ability to recognize and articulate facts, concepts, 
procedures, and technical processes of information systems, and business and 
healthcare management components of healthcare information management 

 Comprehension and Synthesis: Be able to integrate healthcare information management 
theories, principles, and practices for application within a real world healthcare setting 

 Application: Demonstrate the ability to systematically apply communication, technical 
and analytical knowledge and skills to administrative and clinical healthcare information 
problem solving 

 Analysis/Evaluation: Be able to evaluate the effectiveness of the plans, development, 
and implementation of health information systems solutions 

 Creation: Be able to plan, design, and create systems to manage the flow of information 
throughout a healthcare organization 

 
 
II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Healthcare Information Management 

TOTAL COURSE HOURS:   124 Check one: Quarter Hours    

   Semester Hours    
   Clock Hours    
LENGTH OF PROGRAM:   Varies TUITION: $375/credit hour 
 

SPECIALTY COURSES: 

Course 
Number  Course Title  

Course 
Hours 

ACCT 215  Financial Accounting   4 

COMM 305  Virtual Communication Strategies  2 

HCM 300  Healthcare Management  4 

HCM 320  Healthcare Financial Management I  4 

HCM 442  Legal Aspects of Healthcare Management  4 

HCM 350   Healthcare Informatics  4 

HIM 320  Healthcare Database Management  4 

HIM 430  Health Organizations Research and Statistics  4 

HIM 470  Healthcare Information Systems Management  4 
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SPECIALTY COURSES: 

Course 
Number  Course Title  

Course 
Hours 

HIM 495  Healthcare Information Management Capstone  4 

MIS 310  Information Systems Architecture & Technology  4 

MIS 484  Information Systems Security  4 

HCM 422  Health Outcomes and Quality Management  4 

  HIM Technical Credits  24 
 
GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number  Course 

Title  Course 
Hours 

Composition  Choose 1 course in English Composition  3 

Mathematics  

Choose from MATH 160 College Algebra, MATH 180 
Applied Calculus, MATH 210 Finite Mathematics, 
MATH 220 Business Calculus, or MATH 215 Statistical 
Concepts 

 3 

Sciences  
Choose 2 courses from the Science discipline; one with 
a laboratory component.  6 

Social/Behavioral 
Sciences  

Choose from the Anthropology, Economics, 
Psychology, and Sociology disciplines (courses must 
be in at least 2 different disciplines)  6 

Humanities  Choose 2 courses from the Humanities discipline  6 
HUMN 305  Global Issues  4 

PF 321  Learning Strategies  2 

SPCH 100  Speech Communication OR  4 

  COMM 150 Interpersonal Communication (4)   

WRIT 320  Business & Professional Writing  4 

COMP 106  Introduction to Spreadsheets  1 

COMP 107  Introduction to Web Authoring  1 

COMP 108  Introduction to Databases  1 

MATH 215  Statistical Concepts  4 

  Social and Behavioral Science Elective  4 

  General Education Elective  1 
 
Number of Credit/Clock Hrs. in Specialty:   74 / 124 Percentage:   60 
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Number of Credit/Clock Hrs. in General Courses:    50 / 124 Percentage:   40 
      

If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 
 
1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 

 
The Franklin University Nationwide Library supports student learning and effective teaching by 
providing services and resources to meet the information needs of the University’s 
constituencies. The location of the library (Learning Resource Center) at Franklin University’s 
Indianapolis location is Room 01 of the Lake Point Center 5 facility, 8415 Allison Pointe Blvd, 
Indianapolis, IN 46250. 
 
Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 
*The Learning Resource Center is open until 9pm on nights that classes are in session. 
 
There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. 
This individual is credentialed with a Masters degree in Library and Information Science (MLIS) 
from an American Library Association-accredited institution.  
 
In addition to the library facility at the Indianapolis location, all Franklin University students have 
access to services provided electronically or by phone through the Nationwide Library at 
Franklin’s main campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 
8am-10pm; Friday 8am-5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). 
These services include research assistance from a staff of eight full-time librarians, all 
credentialed with MLIS degrees from ALA-accredited institutions. Librarians can assist students 
remotely over the phone, by email, and by instant message chat (i.e. LibChat). The main point 
of access for these remote services is the Franklin University Nationwide Library’s website: 
http://www.franklin.edu/library/ 

2.  Number of volumes of professional material: 
 

The Learning Resources Center at Franklin University’s Indianapolis location contains a 
collection that supports the academic programs offered at that location. The Learning 
Resources Center currently holds 148 volumes in print, which comprise reference and ready 
reference materials. The print collection will grow as necessary with the addition of new 
programs at the Indianapolis campus; the University Library makes a concerted effort to 
purchase most books and periodicals in electronic format to support its large number of online 
students who use library services remotely. The Library has a vast collection of electronic 
books, journals, and databases, which are accessible both on- and off-campus by all Franklin 
University students, 24 hours a day, 7 days a week. 
 
To support its philosophy of meeting the information needs of the students it serves, Franklin 
University Nationwide Library holds membership in strategic library resource consortiums to 
provide a greater selection of electronic resources to all students, regardless of their location. 
The Library’s membership in two Ohio-based consortiums, OhioLINK and OhioNET, gives it 
leverage to afford subscriptions to a large variety of electronic databases, which include 
electronic journals, books (i.e. ebooks), digital film, images and multimedia content. These 
electronic resources are available to Franklin University’s Indianapolis students as well, though 
their myFranklin username and password.  
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Through Franklin University Library’s OhioLINK consortium membership alone, the following 
amounts of resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 
 18,124 electronic journals 
 Millions of electronic articles  
 62,000 electronic books (ebooks) 
 Thousands of digital images, videos and sounds 
 26,000 theses and dissertations 

 
In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., 
non-consortium) databases as well. All electronic resources are purchased to support the 
curriculum of Franklin University. For example, in support of the University’s Business 
Administration degree programs, the Library subscribes to subject-specific databases like 
Standard and Poor’s, Morningstar, and Business and Company Resource Center, among many 
others, to provide students with access to financial material and business periodicals not freely 
available online.  
 
The General Education courses are also supported by electronic journal article databases such 
as Global Issues in Context and Academic Search Complete, as well as electronic book 
databases like ebrary, ACLS Humanities, and netLibrary. These resources are easily accessible 
with a student’s myFranklin username and password, whether they are on campus or a distance 
learner. A full list of the University’s electronic databases can be found on the library website at 
http://www.franklin.edu/library/articles-databases/ 
 
3.  Number of professional periodicals subscribed to: 
 
Franklin University’s Nationwide Library provides access to over 150 electronic research 
databases containing over 18,000 journal and magazine titles, representing millions of full-text 
articles. There are over 12.5 million full-text scholarly articles available in the Electronic Journal 
Center database alone. The Learning Resources Center relies on these electronic journal 
subscriptions to assist Indianapolis students with the periodical resources they need for 
research and assignments.  
 
4.  Other library facilities in close geographical proximity for student access: 
 
IUPUI: Indiana University – Purdue University Indianapolis  
http://www.ulib.iupui.edu 
Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 
Borrower's Card 

 Collection includes print periodicals and government documents 
 

Indianapolis Marion County Public Library 
http://www.imcpl.org 
Library card information: http://www.imcpl.org/using/getacard.html 

 IMCPL’s home page has a link for College Help – live help for college-based curriculum 
 
State Library of Indiana 
http://www.in.gov/library 
Library card information: http://www.in.gov/library/2451.htm 
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 Any citizen of the State of Indiana is eligible to obtain a State Library card. 
 Collection includes electronic databases and talking books. 

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 4 Full-time: 4 Part-time: * 

* Please note that adjunct faculty have not been hired in Indianapolis at this time.  Faculty listed 
below include lead faculty in the current program . 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Gail Baumlein Ph.D., 
Education- 
Curriculum & 
Instruction                        
MSN, Nursing 
Education & 
Adult Health 

31 1 20 x  

Robert  Curtis DHA, Health 
Administration 

35 17 8 x  

Leslie King DHA, 
Healthcare 
Administration 

22 7 1 x  

Leslie Mathew M.D., 
Medicine & 
Surgery           
MS, 
Biotechnology 
 
 

29 2 10 x  
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University of Ohio 

Name of Program Information Systems Auditing 

Level of Degree (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   BS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Information Systems Auditing program is designed to fulfill the educational needs of 
individuals desiring to work in the Information Systems Auditing field, or as it is also 
commonly known, IT Auditing. The purpose of the program is to prepare undergraduate 
students for careers in the profession, providing foundational knowledge for qualified 
professionals who wish to pursue the Certified Information Systems Auditor (Information 
Systems Auditing) professional certificate.  This certificate is offered by the Information 
Systems and Control Association (Information Systems Auditing), a global organization 
representing the needs of professionals engaged in various occupations related to 
information systems administration and management.  
 

Graduates with a major in Information Systems Auditing will be able to: 
 

1. Develop audit plans and procedures to analyze information system risks, 
controls, and performance within a business process. 

2. Analyze and resolve accounting systems problems and opportunities within 
organizations using accounting and information technology concepts, principles, 
and techniques. 

3. Communicate accounting and information systems ideas, concepts, audit 
findings, solutions, and recommendations. 

4. Evaluate information systems security controls as they relate to the collection, 
processing, reporting, and preservation of data and their effects on managerial 
decision-making. 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Bachelor of Science Information Systems Auditing  

TOTAL COURSE HOURS:   128  Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   Varies TUITION: $375/credit hour 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

ACCT 215  Financial Accounting  4 

ACCT 225  Managerial Accounting  4 

ACCT 310  Intermediate Accounting I  4 

ACCT 320  Intermediate Accounting II  4 

ACCT 425  Accounting Information Systems  4 

ACCT 470  Auditing  4 

COMP 101  Problem Solving with Computing  2 

COMP 281  Database Management Systems  4 

HRM 300  Human Resource Management  4 

ISEC 300  Principles of Information Security  4 

ISA 495  
Capstone Course: Information Systems Audit and 
Control  4 

ITEC 136  Principles of Programming  4 

MGMT 312   Principles of Management  4 

MIS 310  Information Systems Architecture and Technology  4 

MIS 320  Technical Communication  4 

MIS 360  Enterprise-Wide Electronic Commerce  4 

MIS 400   Systems Analysis and Design  4 

WEBD 101  Introduction to Web Page Construction  2 
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GENERAL EDUCATION COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

Composition  Choose 1 course in English Composition  3 

Mathematics  

Choose from MATH 160 College Algebra, MATH 180 
Applied Calculus, MATH 210 Finite Mathematics, 
MATH 220 Business Calculus  3 

Sciences  
Choose 2 courses from the Science discipline; one with 
a laboratory component.  6 

Social/Behavioral 
Sciences  

Choose from the Anthropology, Economics, 
Psychology, and Sociology disciplines (courses must 
be in at least 2 different disciplines)  6 

Humanities  Choose 2 courses from the Humanities discipline  6 

COMM 150 OR 
SPCH 100   

Interpersonal Communication OR Speech 
Communication  4 

COMM 320  Business and Professional Communication  4 

COMP 106  Introduction to Spreadsheets  1 

HUMN 210   Introduction to Logic and Critical Thinking Skills  2 

HUMN 211  Introduction to Ethical Analysis and Reasoning  2 

HUMN 305  Global Issues  4 

MATH 215   Statistical Concepts  4 

PF 321  Learning Strategies  2 

ECON 220  Introduction to Macroeconomics  4 

       University Electives       9 
 
Number of Credit/Clock Hrs. in Specialty:   68 / 128      Percentage:   53 
Number of Credit/Clock Hrs. in General 
Courses: 60 / 128 Percentage:   47 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 
 
1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 

 
The Franklin University Nationwide Library supports student learning and effective teaching by 
providing services and resources to meet the information needs of the University’s 
constituencies. The location of the library (Learning Resource Center) at Franklin University’s 
Indianapolis location is Room 01 of the Lake Point Center 5 facility, 8415 Allison Pointe Blvd, 
Indianapolis, IN 46250. 
 
Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 
*The Learning Resource Center is open until 9pm on nights that classes are in session. 
 
There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. 
This individual is credentialed with a Masters degree in Library and Information Science (MLIS) 
from an American Library Association-accredited institution.  
 
In addition to the library facility at the Indianapolis location, all Franklin University students have 
access to services provided electronically or by phone through the Nationwide Library at 
Franklin’s main campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 
8am-10pm; Friday 8am-5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). 
These services include research assistance from a staff of eight full-time librarians, all 
credentialed with MLIS degrees from ALA-accredited institutions. Librarians can assist students 
remotely over the phone, by email, and by instant message chat (i.e. LibChat). The main point 
of access for these remote services is the Franklin University Nationwide Library’s website: 
http://www.franklin.edu/library/ 

2.  Number of volumes of professional material: 
 

The Learning Resources Center at Franklin University’s Indianapolis location contains a 
collection that supports the academic programs offered at that location. The Learning 
Resources Center currently holds 148 volumes in print, which comprise reference and ready 
reference materials. The collection will grow as necessary with the addition of new programs at 
the Indianapolis campus; the University Library makes a concerted effort to purchase most 
books and periodicals in electronic format to support its large number of online students who 
use library services remotely. The Library has a vast collection of electronic books, journals, and 
databases, which are accessible both on- and off-campus by all Franklin University students, 24 
hours a day, 7 days a week. 
 
To support its philosophy of meeting the information needs of the students it serves, Franklin 
University Nationwide Library holds membership in strategic library resource consortiums to 
provide a greater selection of electronic resources to all students, regardless of their location. 
The Library’s membership in two Ohio-based consortiums, OhioLINK and OhioNET, gives it 
leverage to afford subscriptions to a large variety of electronic databases, which include 
electronic journals, books (i.e. ebooks), digital film, images and multimedia content. These 
electronic resources are available to Franklin University’s Indianapolis students as well, through 
their myFranklin username and password.  
 
Through Franklin University Library’s OhioLINK consortium membership alone, the following 
amounts of resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 
 18,124 electronic journals 
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 Millions of electronic articles  
 62,000 electronic books (ebooks) 
 Thousands of digital images, videos and sounds 
 26,000 theses and dissertations 

 
In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., 
non-consortium) databases as well. All electronic resources are purchased to support the 
curriculum of Franklin University. For example, in support of the University’s Business 
Administration degree programs, the Library subscribes to subject-specific databases like 
Standard and Poor’s, Morningstar, and Business and Company Resource Center, among many 
others, to provide students with access to financial material and business periodicals not freely 
available online.  
 
The General Education courses are also supported by electronic journal article databases such 
as Global Issues in Context and Academic Search Complete, as well as electronic book 
databases like ebrary, ACLS Humanities, and netLibrary. These resources are easily accessible 
with a student’s myFranklin username and password, whether they are on campus or a distance 
learner. A full list of the University’s electronic databases can be found on the library website at 
http://www.franklin.edu/library/articles-databases/ 
 
3.  Number of professional periodicals subscribed to: 
 
Franklin University’s Nationwide Library provides access to over 150 electronic research 
databases containing over 18,000 journal and magazine titles, representing millions of full-text 
articles. There are over 12.5 million full-text scholarly articles available in the Electronic Journal 
Center database alone. The Learning Resources Center relies on these electronic journal 
subscriptions to assist Indianapolis students with the periodical resources they need for 
research and assignments.  
 
4.  Other library facilities in close geographical proximity for student access: 
 
IUPUI: Indiana University – Purdue University Indianapolis  
http://www.ulib.iupui.edu 
Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 
Borrower's Card 

 Collection includes print periodicals and government documents 
 

Indianapolis Marion County Public Library 
http://www.imcpl.org 
Library card information: http://www.imcpl.org/using/getacard.html 

 IMCPL’s home page has a link for College Help – live help for college-based curriculum 
 
State Library of Indiana 
http://www.in.gov/library 
Library card information: http://www.in.gov/library/2451.htm 

 Any citizen of the State of Indiana is eligible to obtain a State Library card. 
 Collection includes electronic databases and talking books. 

 
If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 6 Full-time: 6 Part-time: 0* 

*Please note that this is a new degree program for Fall 2012 and Franklin University is in the process 
of hiring additional faculty for its instruction. Faculty listed below include the Program Chair of the  
Accounting, Finance and Economics Department; Program Chair of the Master of Science in 
Accounting Program, Dr. Seiler, and a sample of current faculty at the Columbus campus or our 
online program.  Similar faculty will be hired to teach at the Indianapolis campus. 
Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Dr. Chunbo Chu Ph.D., 
Computer 
Science 

15 4 10 X  

Dr. William Hochstettler Ph.D., 
Computer 
and 
Information 
Science 

29 29 29 X  

Dr. Charles Saunders Ph.D., 
Workforce 
Development 
and 
Education 

6 6 6 X       

Dr. Thomas Seiler D.B.A., 
Accounting 

23 9 13 X       

Dr. Bradley Watson 

Ph.D., 
English                
MCS, 
Computer 
Science 28 14 4 X       

Todd Whittaker 

M.S., 
Computer 
Science 26 9 4 X  
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University of Ohio 

Name of Program Public Administration 

Level of Degree (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   BS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Bachelor of Science Public Administration (BSPA) is a multidisciplinary major that uniquely 
prepares students for administrative and management positions in public and nonprofit 
organizations. Students learn to apply professional concepts and values essential to effective 
public administration. Students also learn analytical, management, and leadership approaches 
for effectively navigating the American political system, managing and improving mission-driven 
organizations, and acting in the public and community interest. 
 
Graduates of the Bachelor of Science Public Administration program will be able to: 

1. Examine the impact of government institutions and the political system on program 
implementation and administrative decision making in public and nonprofit organizations 

2. Apply legal and ethical principles for administrative decision making 
 
3. Analyze administrative situations using public administration concepts and organizational theories 

and principles of management from multiple disciplines 
 
4. Create and present credible arguments using multiple media  
 
5. Analyze budget and financial information for administrative decision making and reporting  
 
6. Apply leadership and management skills in administrative and group situations 
 
7. Create an administrative action plan for addressing an important administrative problem by 

applying concepts and skills learned in the public administration program and the student’s 
specialization area 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Bachelor of Science Public Administration  

TOTAL COURSE HOURS:   124 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   Varies TUITION: $375/credit hour 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

ACCT 215  Financial Accounting  4 

COMM 321  Organizational Communication  4 

COMM 335   Communication in Groups and Teams       4 

HRM 300  Human Resource Management       4 

MIS 200  Management Information Systems        4 

PUAD 295   
Political and Legal Environment of Public 
Administration       4 

PUAD 305  Introduction to Public Administration       4 

PUAD 350  Program Evaluation and Performance Improvement  4 

PUAD 420  Public and Nonprofit Fiscal Administration  4 

PUAD 450  Leadership for Public and Nonprofit Organizations       4 

PUAD 495  Public Administration Capstone  4 

  Major Area Electives  16 
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GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

Composition  Choose 1 course in English Composition  3 

Mathematics  

Choose from MATH 160 College Algebra, MATH 180 
Applied Calculus, MATH 210 Finite Mathematics, 
MATH 220 Business Calculus  3 

Sciences  
Choose 2 courses from the Science discipline; one with 
a laboratory component.  6 

Social/Behavioral 
Sciences  

Choose from the Anthropology, Economics, 
Psychology, and Sociology disciplines (courses must 
be in at least 2 different disciplines)  6 

Humanities  Choose 2 courses from the Humanities discipline  6 

COMM 150 or 
SPCH 100   

Interpersonal Communication OR Speech 
Communication  4 

WRIT 320  Business and Professional Writing  4 

COMP 106  Introduction to Spreadsheets  1 

COMP 108  Introduction to Databases  1 

ECON 220   Introduction to Macroeconomics  4 

HUMN 210  or 
HUMN 211  

Introduction to Logic and Critical Thinking Skills OR 
Ethical Analysis and Reasoning  2 

HUMN 305  Global Issues  4 

MATH 215   Statistical Concepts  4 

PF 321  Learning Strategies  2 

       University Electives       14 
 
Number of Credit/Clock Hrs. in Specialty:   60 / 124      Percentage:   48 
Number of Credit/Clock Hrs. in General 
Courses: 64 / 124 Percentage:   52 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 
 
1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 

 
The Franklin University Nationwide Library supports student learning and effective teaching by 
providing services and resources to meet the information needs of the University’s 
constituencies. The location of the library (Learning Resource Center) at Franklin University’s 
Indianapolis location is Room 01 of the Lake Point Center 5 facility, 8415 Allison Pointe Blvd, 
Indianapolis, IN 46250. 
 
Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 
*The Learning Resource Center is open until 9pm on nights that classes are in session. 
 
There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. 
This individual is credentialed with a Masters degree in Library and Information Science (MLIS) 
from an American Library Association-accredited institution.  
 
In addition to the library facility at the Indianapolis location, all Franklin University students have 
access to services provided electronically or by phone through the Nationwide Library at 
Franklin’s main campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 
8am-10pm; Friday 8am-5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). 
These services include research assistance from a staff of eight full-time librarians, all 
credentialed with MLIS degrees from ALA-accredited institutions. Librarians can assist students 
remotely over the phone, by email, and by instant message chat (i.e. LibChat). The main point 
of access for these remote services is the Franklin University Nationwide Library’s website: 
http://www.franklin.edu/library/ 

2.  Number of volumes of professional material: 
 

The Learning Resources Center at Franklin University’s Indianapolis location contains a 
collection that supports the academic programs offered at that location. The Learning 
Resources Center currently holds 148 volumes in print, which comprise reference and ready 
reference materials. The collection will grow as necessary with the addition of new programs at 
the Indianapolis campus; the University Library makes a concerted effort to purchase most 
books and periodicals in electronic format to support its large number of online students who 
use library services remotely. The Library has a vast collection of electronic books, journals, and 
databases, which are accessible both on- and off-campus by all Franklin University students, 24 
hours a day, 7 days a week. 
 
To support its philosophy of meeting the information needs of the students it serves, Franklin 
University Nationwide Library holds membership in strategic library resource consortiums to 
provide a greater selection of electronic resources to all students, regardless of their location. 
The Library’s membership in two Ohio-based consortiums, OhioLINK and OhioNET, gives it 
leverage to afford subscriptions to a large variety of electronic databases, which include 
electronic journals, books (i.e. ebooks), digital film, images and multimedia content. These 
electronic resources are available to Franklin University’s Indianapolis students as well, through 
their myFranklin username and password.  
 
Through Franklin University Library’s OhioLINK consortium membership alone, the following 
amounts of resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 
 18,124 electronic journals 
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 Millions of electronic articles  
 62,000 electronic books (ebooks) 
 Thousands of digital images, videos and sounds 
 26,000 theses and dissertations 

 
In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., 
non-consortium) databases as well. All electronic resources are purchased to support the 
curriculum of Franklin University. For example, in support of the University’s Business 
Administration degree programs, the Library subscribes to subject-specific databases like 
Standard and Poor’s, Morningstar, and Business and Company Resource Center, among many 
others, to provide students with access to financial material and business periodicals not freely 
available online.  
 
The General Education courses are also supported by electronic journal article databases such 
as Global Issues in Context and Academic Search Complete, as well as electronic book 
databases like ebrary, ACLS Humanities, and netLibrary. These resources are easily accessible 
with a student’s myFranklin username and password, whether they are on campus or a distance 
learner. A full list of the University’s electronic databases can be found on the library website at 
http://www.franklin.edu/library/articles-databases/ 
 
3.  Number of professional periodicals subscribed to: 
 
Franklin University’s Nationwide Library provides access to over 150 electronic research 
databases containing over 18,000 journal and magazine titles, representing millions of full-text 
articles. There are over 12.5 million full-text scholarly articles available in the Electronic Journal 
Center database alone. The Learning Resources Center relies on these electronic journal 
subscriptions to assist Indianapolis students with the periodical resources they need for 
research and assignments.  
 
4.  Other library facilities in close geographical proximity for student access: 
 
IUPUI: Indiana University – Purdue University Indianapolis  
http://www.ulib.iupui.edu 
Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 
Borrower's Card 

 Collection includes print periodicals and government documents 
 

Indianapolis Marion County Public Library 
http://www.imcpl.org 
Library card information: http://www.imcpl.org/using/getacard.html 

 IMCPL’s home page has a link for College Help – live help for college-based curriculum 
 
State Library of Indiana 
http://www.in.gov/library 
Library card information: http://www.in.gov/library/2451.htm 

 Any citizen of the State of Indiana is eligible to obtain a State Library card. 
 Collection includes electronic databases and talking books. 

 
If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 4 Full-time: 4 Part-time: 0* 
*Please note that this is a new degree program for Fall 2012 and Franklin University is in the process of hiring 
additional faculty for its instruction. Faculty listed below include the Dean of the College of Health & Public 
Administration program, Dr. Curtis, and a sample of current faculty at the Columbus campus or our online program.  
Similar faculty will be hired to teach at the Indianapolis campus. 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Gail Baumlein Ph.D., 
Education- 
Curriculum & 
Instruction 

31 1 20 x       

Robert  Curtis DHA, Health 
Administration 

35 17 8 x       

John Carruthers 
Ph.D., Policy 
& Leadership 41 5 6 X       

Alex Heckman 

Ph.D., Public 
Policy & 
Management 9 1 8 X  
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University of Ohio 

Name of Program Social Media Design 

Level of Degree (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   BS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Bachelor of Science Social Media Design program prepares students to design, develop, 
and manage social media systems. The major provides a foundation in communication, design, 
and technology followed by practical experience working, designing, creating, and managing 
social media content utilizing popular social media platforms. 
 
Graduates will employ the theory and practice of organizing and effectively using social media 
for developing reputation strategies, publicity methods, and marketing rationales for individuals, 
products, and organizations.  The aim of the program is to prepare professionals to create 
focused social media strategies and to manage the social presence of people, products, and 
organizations using social media tools. 
 
Students learn social media content through real world activities by participating in teams that 
design, develop, and implement social media strategies. 
 
Graduates with a major in Social Media Design will be able to: 
 
1. Design, develop, and manage communication and content in an interactive dialog on a web or 

mobile platform. 
2. Generate an environment that encourages user-generated content that effectively communicates 

an individual or organization’s mission. 
3. Manage the design and development process for social media projects. 
4. Apply team dynamics to collaborate effectively in design teams to design and develop social 

media. 
5. Design content and information for multiple social media platforms. 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Bachelor of Science Social Media Design  

TOTAL COURSE HOURS:   124 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   Varies TUITION: $375/credit hour 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

WEBD 117  Graphic Editing Software  1 

IMD 300  Digital Media Design  4 

IMD 330  Interaction Design  4 

GRPH 210  Fundamentals of Graphic Design  4 

GRPH 310  Advanced Graphic Design  4 

COMM 321  Organizational Communication  4 

COMM 335  Communication in Groups & Teams  4 

IDST 301  Creative Thinking   4 

MKTG 300  Marketing  4 

PBRL 325  Public Relations  4 

PBRL 350   Media Research and Writing  4 

EMKT 340  Internet Marketing  4 

EMKT 345  Social Media Marketing  4 

SMD 400  Applied Theory of Social Interaction in Media   4 

SMD 495   Social Media Design Capstone  4 
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GENERAL EDUCATION COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

Composition  Choose 1 course in English Composition  3 

Mathematics  

Choose from MATH 160 College Algebra, MATH 180 
Applied Calculus, MATH 210 Finite Mathematics, 
MATH 220 Business Calculus  3 

Sciences  
Choose 2 courses from the Science discipline; one with 
a laboratory component.  6 

Social/Behavioral 
Sciences  

Choose from the Anthropology, Economics, 
Psychology, and Sociology disciplines (courses must 
be in at least 2 different disciplines)  6 

Humanities  Choose 2 courses from the Humanities discipline  6 

COMM 150 or 
SPCH 100   

Interpersonal Communication OR Speech 
Communication  4 

COMM 320  Business and Professional Communication  4 

COMP 106  Introduction to Spreadsheets  1 

COMP 107  Introduction to Web Authoring   1 

HUMN 305  Global Issues  4 

MATH 215   Statistical Concepts  4 

PF 321  Learning Strategies  2 

  Social Science Elective   4 

  General Education Electives  2 

       University Electives       17 
 
Number of Credit/Clock Hrs. in Specialty:   57 / 124      Percentage:   46 
Number of Credit/Clock Hrs. in General 
Courses: 67 / 124 Percentage:   54 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 
 
1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 

 
The Franklin University Nationwide Library supports student learning and effective teaching by 
providing services and resources to meet the information needs of the University’s 
constituencies. The location of the library (Learning Resource Center) at Franklin University’s 
Indianapolis location is Room 01 of the Lake Point Center 5 facility, 8415 Allison Pointe Blvd, 
Indianapolis, IN 46250. 
 
Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 
*The Learning Resource Center is open until 9pm on nights that classes are in session. 
 
There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. 
This individual is credentialed with a Masters degree in Library and Information Science (MLIS) 
from an American Library Association-accredited institution.  
 
In addition to the library facility at the Indianapolis location, all Franklin University students have 
access to services provided electronically or by phone through the Nationwide Library at 
Franklin’s main campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 
8am-10pm; Friday 8am-5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). 
These services include research assistance from a staff of eight full-time librarians, all 
credentialed with MLIS degrees from ALA-accredited institutions. Librarians can assist students 
remotely over the phone, by email, and by instant message chat (i.e. LibChat). The main point 
of access for these remote services is the Franklin University Nationwide Library’s website: 
http://www.franklin.edu/library/ 

2.  Number of volumes of professional material: 
 

The Learning Resources Center at Franklin University’s Indianapolis location contains a 
collection that supports the academic programs offered at that location. The Learning 
Resources Center currently holds 148 volumes in print, which comprise reference and ready 
reference materials. The collection will grow as necessary with the addition of new programs at 
the Indianapolis campus; the University Library makes a concerted effort to purchase most 
books and periodicals in electronic format to support its large number of online students who 
use library services remotely. The Library has a vast collection of electronic books, journals, and 
databases, which are accessible both on- and off-campus by all Franklin University students, 24 
hours a day, 7 days a week. 
 
To support its philosophy of meeting the information needs of the students it serves, Franklin 
University Nationwide Library holds membership in strategic library resource consortiums to 
provide a greater selection of electronic resources to all students, regardless of their location. 
The Library’s membership in two Ohio-based consortiums, OhioLINK and OhioNET, gives it 
leverage to afford subscriptions to a large variety of electronic databases, which include 
electronic journals, books (i.e. ebooks), digital film, images and multimedia content. These 
electronic resources are available to Franklin University’s Indianapolis students as well, through 
their myFranklin username and password.  
 
Through Franklin University Library’s OhioLINK consortium membership alone, the following 
amounts of resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 
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 18,124 electronic journals 
 Millions of electronic articles  
 62,000 electronic books (ebooks) 
 Thousands of digital images, videos and sounds 
 26,000 theses and dissertations 

 
In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., 
non-consortium) databases as well. All electronic resources are purchased to support the 
curriculum of Franklin University. For example, in support of the University’s Business 
Administration degree programs, the Library subscribes to subject-specific databases like 
Standard and Poor’s, Morningstar, and Business and Company Resource Center, among many 
others, to provide students with access to financial material and business periodicals not freely 
available online.  
 
The General Education courses are also supported by electronic journal article databases such 
as Global Issues in Context and Academic Search Complete, as well as electronic book 
databases like ebrary, ACLS Humanities, and netLibrary. These resources are easily accessible 
with a student’s myFranklin username and password, whether they are on campus or a distance 
learner. A full list of the University’s electronic databases can be found on the library website at 
http://www.franklin.edu/library/articles-databases/ 
 
3.  Number of professional periodicals subscribed to: 
 
Franklin University’s Nationwide Library provides access to over 150 electronic research 
databases containing over 18,000 journal and magazine titles, representing millions of full-text 
articles. There are over 12.5 million full-text scholarly articles available in the Electronic Journal 
Center database alone. The Learning Resources Center relies on these electronic journal 
subscriptions to assist Indianapolis students with the periodical resources they need for 
research and assignments.  
 
4.  Other library facilities in close geographical proximity for student access: 
 
IUPUI: Indiana University – Purdue University Indianapolis  
http://www.ulib.iupui.edu 
Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 
Borrower's Card 

 Collection includes print periodicals and government documents 
 

Indianapolis Marion County Public Library 
http://www.imcpl.org 
Library card information: http://www.imcpl.org/using/getacard.html 

 IMCPL’s home page has a link for College Help – live help for college-based curriculum 
 
State Library of Indiana 
http://www.in.gov/library 
Library card information: http://www.in.gov/library/2451.htm 

 Any citizen of the State of Indiana is eligible to obtain a State Library card. 
 Collection includes electronic databases and talking books. 

 
If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 3 Full-time: 2 Part-time: 1* 

*Please note that this is a new degree program for Fall 2012 and Franklin University is in the process of hiring 
additional faculty for its instruction. Faculty listed below include the Program Chair for the Interactive Media Design 
program, Dr. Bell.  Similar faculty will be hired to teach at the Indianapolis campus. 
Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Dr. Daniel Bell Ph.D., 
Information 
Science & 
Learning 
Technology    
MBA, 
Management 
Information  

15 6 2 X       

Dr. Michael Posey Ph.D., Higher 
Education 
Administration 
MA, 
Interpersonal & 
Public 
Communication 
 

24 13 11 X       

Zachary Welch 
MFA, Design & 
Technology 10 4 10  X 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University 

Name of Program Business Psychology 

Level of Degree (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   MS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

As the world of organizations becomes more complex, fast-paced, and diverse, a premium is 
being placed on employing talented individuals capable of fluidly operating across the boundaries 
of disciplines and functions. With capital and information resources more readily available 
worldwide, competent and capable individual contributors and teams are increasingly seen as the 
primary differentiator of success within for-profit, not-for-profit and public sector institutions. 
Behind most successful organizational performances are skilled, motivated, and caring individuals 
with a knowledge and understanding of human behavior. 
 
Applied Psychology, with its emphasis on a pragmatic understanding of individual thought and 
action offers an excellent complement to the practical field of business. The Franklin University 
Master of Science degree in Business Psychology is specifically designed to fuse a functional 
understanding of business with applied psychology.  By connecting relevant theory with practice 
students can immediately apply their in-course learning to their current work situations, prepare 
themselves for their next position, and obtain a long-term educational advantage for future 
positions. 
 
This program integrates concepts and practices from the emerging fields of positive psychology, 
neuroscience, sociobiology, and organizational coaching with the basic business functions of 
management, finance, marketing and human resources. The intent is to graduate professionals 
who have a practical insight into human behavior, a working knowledge of business functions and 
practices, who can thoughtfully integrate the two, and who can make effective organizational 
contributions at both the individual and group level. 
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GOALS OF THE MASTER OF SCIENCE IN BUSINESS PSYCHOLOGY PROGRAM  
To combine relevant theory and practice in order for students to: 

• Obtain knowledge applicable to enhancing their current position, next position, and long-term 
careers 
• Apply skills and aptitudes appropriate to solving business problems and capitalizing on 
business opportunities 
• Learn to utilize their strengths and pre-dispositions to societal advantage 

 
MASTER OF SCIENCE IN BUSINESS PSYCHOLOGY OUTCOMES 
By the end of the program students will be able to: 

1. Assess the value of a neuroscience tool for use in the workplace. 
2. Assess the business intelligence of an organization. 
3. Evaluate psychological assessments for use in leadership and organization development. 
4. Create behaviorally-based measures of economic performance. 
5. Apply psychological principles in new product marketing. 
6. Differentiate job applicants using behavioral science methods. 
7. Design a process to stimulate organizational innovation. 
8. Employ coaching techniques to deal with dysfunctional individuals. 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Master of Science in Business Psychology 

TOTAL COURSE HOURS:   36 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   
A minimum of 
14 months TUITION: $515 per credit hour 

 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

PSYC 601  Introduction to Business Psychology  4 

PSYC 602  Individual and Organizational Intelligence  4 

PSYC 603  Managerial Psychology  4 

PSYC 604  Behavioral Economics & Neurofinance  4 

PSYC 605  Psychology of Marketing  4 

PSYC 606  Psychology of Human Resources  4 

PSYC 607  Psychology of Creativity, Innovation & Change  4 

PSYC 608  Psychology of Organizational Coaching  4 

PSYC 609  Business Psychology Mastery Demonstration  4 

     

     

     

     

     
 
Number of Credit/Clock Hrs. in Specialty:   36 / 36 Percentage:   100 

Number of Credit/Clock Hrs. in General Courses:  /  Percentage:   
 
 

      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
The Franklin University Nationwide Library supports student learning and effective teaching by providing 

services and resources to meet the information needs of the University’s constituencies. The location of 

the library (Learning Resource Center) at Franklin University’s Indianapolis location is Room 01 of the 

Lake Point Center 5 facility, 8415 Allison Pointe Blvd, Indianapolis, IN 46250. 

 

Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 

*The Learning Resource Center is open until 9pm on nights that classes are in session. 

 

There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. This 

individual is credentialed with a Masters degree in Library and Information Science (MLIS) from an 

American Library Association-accredited institution.  

 

In addition to the library facility at the Indianapolis location, all Franklin University students have access 

to services provided electronically or by phone through the Nationwide Library at Franklin’s main 

campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 8am-10pm; Friday 8am-

5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). These services include research 

assistance from a staff of eight full-time librarians, all credentialed with MLIS degrees from ALA-

accredited institutions. Librarians can assist students remotely over the phone, by email, and by instant 

message chat (i.e. LibChat). The main point of access for these remote services is the Franklin University 

Nationwide Library’s website: http://www.franklin.edu/library/ 

 

2.  Number of volumes of professional material: 
The Learning Resources Center at Franklin University’s Indianapolis location contains a collection that 

supports the academic programs offered at that location. The Learning Resources Center currently holds 

148 volumes in print, which comprise reference and ready reference materials. The collection will grow 

as necessary with the addition of new programs at the Indianapolis campus; the University Library 

makes a concerted effort to purchase most books and periodicals in electronic format to support its 

large number of online students who use library services remotely. The Library has a vast collection of 

electronic books, journals, and databases, which are accessible both on- and off-campus by all Franklin 

University students, 24 hours a day, 7 days a week. 

 

To support its philosophy of meeting the information needs of the students it serves, Franklin University 

Nationwide Library holds membership in strategic library resource consortiums to provide a greater 

selection of electronic resources to all students, regardless of their location. The Library’s membership in 

two Ohio-based consortiums, OhioLINK and OhioNET, gives it leverage to afford subscriptions to a large 

variety of electronic databases, which include electronic journals, books (i.e. ebooks), digital film, images 

and multimedia content. These electronic resources are available to Franklin University’s Indianapolis 
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students as well, through their myFranklin username and password.  

 

Through Franklin University Library’s OhioLINK consortium membership alone, the following amounts of 

resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 

 18,124 electronic journals 

 Millions of electronic articles  

 62,000 electronic books (ebooks) 

 Thousands of digital images, videos and sounds 

 26,000 theses and dissertations 
 

In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., non-

consortium) databases as well. All electronic resources are purchased to support the curriculum of 

Franklin University. For example, in support of the University’s Business Administration degree 

programs, the Library subscribes to subject-specific databases like Standard and Poor’s, Morningstar, 

and Business and Company Resource Center, among many others, to provide students with access to 

financial material and business periodicals not freely available online.  

 

The General Education courses are also supported by electronic journal article databases such as Global 

Issues in Context and Academic Search Complete, as well as electronic book databases like ebrary, ACLS 

Humanities, and netLibrary. These resources are easily accessible with a student’s myFranklin username 

and password, whether they are on campus or a distance learner. A full list of the University’s electronic 

databases can be found on the library website at http://www.franklin.edu/library/articles-databases/  

 

3.  Number of professional periodicals subscribed to: 
Franklin University’s Nationwide Library provides access to over 150 electronic research databases 
containing over 18,000 journal and magazine titles, representing millions of full-text articles. There are 
over 12.5 million full-text scholarly articles available in the Electronic Journal Center database alone. The 
Learning Resources Center relies on these electronic journal subscriptions to assist Indianapolis students 
with the periodical resources they need for research and assignments.  

 

4.  Other library facilities in close geographical proximity for student access: 
IUPUI: Indiana University – Purdue University Indianapolis  

http://www.ulib.iupui.edu 

Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 

Borrower's Card 

 Collection includes print periodicals and government documents 

 

Indianapolis Marion County Public Library 

http://www.imcpl.org 

Library card information: http://www.imcpl.org/using/getacard.html 
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 IMCPL’s home page has a link for College Help – live help for college-based curriculum 

 

State Library of Indiana 

http://www.in.gov/library 

Library card information: http://www.in.gov/library/2451.htm 

 Any citizen of the State of Indiana is eligible to obtain a State Library card. 

 Collection includes electronic databases and talking books. 

 
 

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 7 Full-time:  7     Part-time:  0     

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

John Brent 

Ph.D., 
Counseling & 

Interdisciplinary 
Studies: 

Psychology 
and Philosophy 
 32 22 10 X       

Ray Forbes 

Ph.D., 
Leadership & 

Human 
Behavior 36 19 17 X       

Kody Kuenhl 

Ph.D., 
Evolution, 
Ecology & 

Organismal 
Biology 13 3 10 X       

Debra Petrizzo 
DBA, 

Accounting 17 3 14 X       

Douglas Ross 

Ph.D., 
Business/ 
Marketing 24 16 8 X       

Souren Soumbatiants 
Ph.D., 

Economics 19 5 14 X       

Susan Waller 
Ph.D., 

Sociology 38 6 32 X       
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University 

Name of Program Human Resource Management  

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   MS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Master of Science in Human Resource Management program prepares graduates to 
become "strategic partners" to CEOs – or CEOs themselves. Using current research, best 
practices, and software applications, students will learn how to promote maximum employee 
performance in any organization. The Master of Science in Human Resource Management 
program is ideal for working professionals, those wanting to change careers, managers and 
executives who want to better develop their employees, and anyone involved in assessing and 
responding to the development needs of employees and their organization. 
 
The Master of Science in Human Resource Management degree examines theory and 
applications in all levels of organizational strategy, culture, and practice. Topic areas include 
human resource management roles and contributions in business planning and strategy, job 
value analyses, alternative work systems, recruitment and selection, fair employment practices, 
performance appraisal and management, compensation design and management, job 
evaluation systems, career development, and employee rights. The topics include the study of 
specific quantitative and qualitative theories and methods used to collect reliable and valid 
human resource management data for decision purposes. 
 
MASTER OF SCIENCE IN HUMAN RESOURCE MANAGEMENT OUTCOMES 
Upon Program Completion, the students will be able to: 

1. Develop and research how to implement legal and ethical strategic HR planning and 
processes: recruitment, selection and retention; training; performance management; 
implement total reward systems; managing change; and labor-management practices 
in a global environment 

2. Contrast international HRM practices and recognize necessary adjustments for cross 
cultural differences 

3. Critically analyze and recommend strategic action plans to address HR and 
organizational issues 

4. Evaluate organizational culture and understand how to implement organizational 
change strategies that foster collaboration, work/life balance, and commitment 
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5. Demonstrate proficiency in oral, written, and interpersonal communication including 
technology and presentation skills  

 
 

 
 
II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Master of Science in Human Resource Management 

TOTAL COURSE HOURS:   40 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   
Minimum 18 
months TUITION: $540 per credit hour 

 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

HRM 701  Human Resource Management  4 

HRM 702  Employee Rights, Responsibilities, and Discipline  4 

HRM 703  Labor Relations Process & Law  4 

HRM 704  Performance Appraisal Systems  4 

HRM 705  Compensation Design & Administration  4 

HRM 706  Organizational Development & Intervention  4 

HRM 707  Organizational Leadership  4 

HRM 708  Strategic Human Resource Planning  4 

HRM 709  International Human Resource Management  4 

HRM 710  Capstone Project  4 

     

     
Number of Credit/Clock Hrs. in Specialty:   40 / 40 Percentage:   100 
Number of Credit/Clock Hrs. in General Courses: 0 / 40 Percentage:   0 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
 
The Franklin University Nationwide Library supports student learning and effective teaching by 
providing services and resources to meet the information needs of the University’s 
constituencies. The location of the library (Learning Resource Center) at Franklin University’s 
Indianapolis location is Room 01 of the Lake Point Center 5 facility, 8415 Allison Pointe Blvd, 
Indianapolis, IN 46250. 
 
Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 
*The Learning Resource Center is open until 9pm on nights that classes are in session. 
 
There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. 
This individual is credentialed with a Masters degree in Library and Information Science (MLIS) 
from an American Library Association-accredited institution.  
 
In addition to the library facility at the Indianapolis location, all Franklin University students have 
access to services provided electronically or by phone through the Nationwide Library at 
Franklin’s main campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 
8am-10pm; Friday 8am-5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). 
These services include research assistance from a staff of eight full-time librarians, all 
credentialed with MLIS degrees from ALA-accredited institutions. Librarians can assist students 
remotely over the phone, by email, and by instant message chat (i.e. LibChat). The main point 
of access for these remote services is the Franklin University Nationwide Library’s website: 
http://www.franklin.edu/library/ 

2.  Number of volumes of professional material: 
 

The Learning Resources Center at Franklin University’s Indianapolis location contains a 
collection that supports the academic programs offered at that location. The Learning 
Resources Center currently holds 148 volumes in print, which comprise reference and ready 
reference materials. The collection will grow as necessary with the addition of new programs at 
the Indianapolis campus; the University Library makes a concerted effort to purchase most 
books and periodicals in electronic format to support its large number of online students who 
use library services remotely. The Library has a vast collection of electronic books, journals, and 
databases, which are accessible both on- and off-campus by all Franklin University students, 24 
hours a day, 7 days a week. 
 
To support its philosophy of meeting the information needs of the students it serves, Franklin 
University Nationwide Library holds membership in strategic library resource consortiums to 
provide a greater selection of electronic resources to all students, regardless of their location. 
The Library’s membership in two Ohio-based consortiums, OhioLINK and OhioNET, gives it 
leverage to afford subscriptions to a large variety of electronic databases, which include 
electronic journals, books (i.e. ebooks), digital film, images and multimedia content. These 
electronic resources are available to Franklin University’s Indianapolis students as well, through 
their myFranklin username and password.  
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Through Franklin University Library’s OhioLINK consortium membership alone, the following 
amounts of resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 
 18,124 electronic journals 
 Millions of electronic articles  
 62,000 electronic books (ebooks) 
 Thousands of digital images, videos and sounds 
 26,000 theses and dissertations 

 
In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., 
non-consortium) databases as well. All electronic resources are purchased to support the 
curriculum of Franklin University. For example, in support of the University’s Business 
Administration degree programs, the Library subscribes to subject-specific databases like 
Standard and Poor’s, Morningstar, and Business and Company Resource Center, among many 
others, to provide students with access to financial material and business periodicals not freely 
available online.  
 
The General Education courses are also supported by electronic journal article databases such 
as Global Issues in Context and Academic Search Complete, as well as electronic book 
databases like ebrary, ACLS Humanities, and netLibrary. These resources are easily accessible 
with a student’s myFranklin username and password, whether they are on campus or a distance 
learner. A full list of the University’s electronic databases can be found on the library website at 
http://www.franklin.edu/library/articles-databases/ 
 

3.  Number of professional periodicals subscribed to: 
 
Franklin University’s Nationwide Library provides access to over 150 electronic research 
databases containing over 18,000 journal and magazine titles, representing millions of full-text 
articles. There are over 12.5 million full-text scholarly articles available in the Electronic Journal 
Center database alone. The Learning Resources Center relies on these electronic journal 
subscriptions to assist Indianapolis students with the periodical resources they need for 
research and assignments.  
 

4.  Other library facilities in close geographical proximity for student access: 
 
IUPUI: Indiana University – Purdue University Indianapolis  
http://www.ulib.iupui.edu 
Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 
Borrower's Card 

 Collection includes print periodicals and government documents 
 

Indianapolis Marion County Public Library 
http://www.imcpl.org 
Library card information: http://www.imcpl.org/using/getacard.html 

 IMCPL’s home page has a link for College Help – live help for college-based curriculum 
 
State Library of Indiana 
http://www.in.gov/library 
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Library card information: http://www.in.gov/library/2451.htm 
 Any citizen of the State of Indiana is eligible to obtain a State Library card. 

Collection includes electronic databases and talking books. 

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 7 Full-time: 1 Part-time: 6 

 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Amy Banta 

Ph.D., 
Organizational 
Development/ 
Human 
Resources 21 12 12  X 

Bob Barrett 

Ed.D., Human 
Resource 
Development  14 10 11  X 

Robin Berenson 

Ed.D., 
Organizational 
Leadership                                           
MS, Human 
Resource 
Development 13 8 10  X 

Jean Gordon 

DBA, 
Marketing & 
Human 
Resources 13 5   11          X 

Paula Slagle 

MBA, Project 
Management 
and 
Organizational 
Development   14    4 0       X 

Gary Stroud 

Ph.D., 
Management    
MA, Human 
Resources 18 6   3      X          
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Joe Walkowicz      

Ph.D., 
Management 
and 
Organization 29    5      10         X 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Franklin University 

Name of Program Public Administration 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   MS 

Name of Person Preparing this Form Dr. Pamela Shay 

Telephone Number 614-947-6135 Application Type 

Date the Form was Prepared June 22, 2012           New           Renewal 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Master of Public Administration (MPA) program prepares students to lead and manage 
public and not-for-profit organizations. The MPA has become the foremost graduate degree in 
the area of government and not-for-profit management with employers recognizing the Franklin 
MPA program as an effective way to develop employees’ professional skills and increase the 
capacity of their organizations. Obtaining an MPA from Franklin University will enhance 
graduates’ career opportunities by helping them to develop the knowledge, skills, and public 
values necessary for professional advancement and success.  
 
Franklin MPA graduates obtain the tools necessary to become effective leaders and managers 
in their organizations. Students learn to perform financial, statistical, operational, and strategic 
analyses in order to develop administrative plans and make management decisions. They also 
learn leadership and management skills required to put plans into action in order to achieve 
organizational goals, improve organizational performance, and advance the public interest. 
Finally, the MPA program offers a concentration in criminal justice for students who want to be 
effective leaders and managers in the criminal justice field. 
 
MASTER OF PUBLIC ADMINISTRATON OUTCOMES 
Graduates will be able to: 

1. Use public administration concepts and tools necessary for effectively leading and 
managing public and not-for-profit organizations to improve organizational performance 
and serve the public interest 

2. Apply technology and use critical thinking, argumentation, and communication skills to 
effectively engage in professional and public dialogue with diverse audiences about 
public policy, programs, and administration and persuade them to support particular 
courses of action 

3. Apply a public service perspective when making decisions about public policy and 
programs and the administration of public and not-for-profit organizations 

4. Use concepts and tools from the areas of human resources, information technology, 
management sciences, and statistics in problem solving and decision making about 
administrative, programmatic, and policy issues 

5. Use financial, network, and strategic management concepts and tools in problem solving 
and decision making about administrative, programmatic, and policy issues 

6. Use concepts and tools from the areas of leadership, ethics, argumentation, and 
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political, interpersonal and organizational communication in problem solving and 
decision making about administrative, programmatic, and policy issues; and to put 
decisions and plans into action 

 

 
 

 
II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Master of Public Administration 

TOTAL COURSE HOURS:   40 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   
Minimum 18 
months TUITION: $540 per credit hour 

 
MPA STANDARD COURSE CURRICULUM (40 HOURS) 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

PUAD 701  Foundations of Public and Not-for-Profit Administration  4 

PUAD 710  Managing Public Personnel and Information Systems  4 

PUAD 715  Methodological Reasoning and Quantitative Analysis  4 

PUAD 725  Management Decision Making Methods  4 

PUAD 740  Financial Management and Budgeting  4 

PUAD 745  Strategy, Collaboration, and Communication  4 

MPA ADVANCED REQUIREMENTS (8 HOURS) 

PUAD 750  Leading Public and Not-for-Profit Organizations  4 

PUAD 790  Public Administration Capstone  4 

ELECTIVES (8 HOURS) 

ACCT 731  Enterprise Resource Planning Systems  4 

ACCT 732   Forensic Accounting  4 

ACCT 734   Enterprise Risk Analysis and Management  4 

CJAD 710  Criminal Justice Administration  4 

CJAD 745  Planning and Innovation  4 

CJAD 750  Ethics  4 

COMP 660   Communication Strategies  4 
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Course 
Number 

 
Course 
Title 

 
Course 
Hours 

COMP 665  Project Management  4 

COMP 672  Human Factors  4 

HCM 733  Financial and Managerial Accounting in Healthcare 
Organizations  4 

HCM 735  Healthcare Delivery Systems  4 

HCM 742  Healthcare Law and Ethics  4 

HCM 752  Health Policy  4 

HCM 762  Global Health  4 

HCM 765  Healthcare Operations Management  4 

HCM 772  Healthcare Strategic Management  4 

HRM 701  Human Resource Management  4 

HRM 702  Employee Rights, Responsibilities and Discipline  4 

HRM 703  Labor Relations Process & Law  4 

HRM 704  Performance Appraisal Systems  4 

HRM 705  Compensation Design & Administration  4 

HRM 706  Organizational Development & Intervention  4 

HRM 707  Organizational Leadership  4 

HRM 708  Strategic Human Resource Planning  4 

HRM 709  International Human Resource Management  4 

IDPT 610  Principles of Instructional Design  4 

IDPT 620  Principles of Human Performance Technology  4 

IDPT 630  Performance Analysis  4 

IDPT 700  Performance Consulting  4 

IDPT 715  Managing Learning Projects and Relationships  4 

MBA 711  Business Environment  4 

MBA 713  Human Resource Management  4 

MBA 721  Marketing Management  4 

MBA 723  Managerial Economics  4 

MBA 727  International Business Management  4 

MBA 731  Operations and Project Management  4 
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Course 
Number 

 
Course 
Title 

 
Course 
Hours 

MBA 733  Financial and Managerial Accounting  4 

MBA 737  Corporate Finance  4 

MCM 711  Media and Technology  4 

MCM 713  Communication and Persuasion  4 

MCM 727  Behavioral Research  4 

MCM 731  Applied Communication Theory  4 

MCM 733  Applied Marketing Theory  4 

PSYC 601  Introduction to Business Psychology  4 

PSYC 602  Individual and Organizational Intelligence  4 

PSYC 603  Managerial Psychology  4 

PSYC 604  Behavioral Economics & Neurofinance  4 

PSYC 605  Psychology of Marketing  4 

PSYC 606  Psychology of Human Resources  4 

PSYC 607  Psychology of Creativity, Innovation & Change  4 

PSYC 608  Psychology of Organizational Coaching  4 

 
MPA WITH CRIMINAL JUSTICE ADMINISTRATION CONCENTRATION CURRICULUM (40 

HOURS) 

PUAD 701  Foundations of Public and Not-for-Profit Administration  4 

PUAD 710  Managing Public Personnel and Information Systems  4 

PUAD 715  Methodological Reasoning and Quantitative Analysis  4 

PUAD 725  Management Decision Making Methods  4 

PUAD 740  Financial Management and Budgeting  4 

PUAD 745  Strategy, Collaboration, and Communication  4 

CRIMINAL JUSTICE ADMINISTRATION CONCENTRATION (16 HOURS) 

CJAD 710  Criminal Justice Administration  4 

CJAD 745  Criminal Justice Planning and Innovation  4 

CJAD 750  Ethics and Criminal Justice  4 

PUAD 790*  Public Administration Capstone  4 

* Students with a subject area concentration must select a topic related to their concentration 
area for the capstone course 
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Course 
Number 

 
Course 
Title 

 
Course 
Hours 

 
Number of Credit/Clock Hrs. in Specialty:   40 / 40 Percentage:   100 
Number of Credit/Clock Hrs. in General Courses: 0 / 40 Percentage:   0 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
 
The Franklin University Nationwide Library supports student learning and effective teaching by 
providing services and resources to meet the information needs of the University’s 
constituencies. The location of the library (Learning Resource Center) at Franklin University’s 
Indianapolis location is Room 01 of the Lake Point Center 5 facility, 8415 Allison Pointe Blvd, 
Indianapolis, IN 46250. 
 
Hours: Monday – Thursday 9am-6pm*; Friday 9am-5pm (Eastern Standard Time) 
*The Learning Resource Center is open until 9pm on nights that classes are in session. 
 
There is one full-time Learning Resources Coordinator (Librarian) at the Indianapolis location. 
This individual is credentialed with a Masters degree in Library and Information Science (MLIS) 
from an American Library Association-accredited institution.  
 
In addition to the library facility at the Indianapolis location, all Franklin University students have 
access to services provided electronically or by phone through the Nationwide Library at 
Franklin’s main campus in Columbus, Ohio during its hours of operation:  Monday – Thursday 
8am-10pm; Friday 8am-5pm; Saturday 8am-4pm; Sunday 1pm-5pm (Eastern Standard Time). 
These services include research assistance from a staff of eight full-time librarians, all 
credentialed with MLIS degrees from ALA-accredited institutions. Librarians can assist students 
remotely over the phone, by email, and by instant message chat (i.e. LibChat). The main point 
of access for these remote services is the Franklin University Nationwide Library’s website: 
http://www.franklin.edu/library/ 

2.  Number of volumes of professional material: 
 

The Learning Resources Center at Franklin University’s Indianapolis location contains a 
collection that supports the academic programs offered at that location. The Learning 
Resources Center currently holds 148 volumes in print, which comprise reference and ready 
reference materials. The collection will grow as necessary with the addition of new programs at 
the Indianapolis campus; the University Library makes a concerted effort to purchase most 
books and periodicals in electronic format to support its large number of online students who 
use library services remotely. The Library has a vast collection of electronic books, journals, and 
databases, which are accessible both on- and off-campus by all Franklin University students, 24 
hours a day, 7 days a week. 
 
To support its philosophy of meeting the information needs of the students it serves, Franklin 
University Nationwide Library holds membership in strategic library resource consortiums to 
provide a greater selection of electronic resources to all students, regardless of their location. 
The Library’s membership in two Ohio-based consortiums, OhioLINK and OhioNET, gives it 
leverage to afford subscriptions to a large variety of electronic databases, which include 
electronic journals, books (i.e. ebooks), digital film, images and multimedia content. These 
electronic resources are available to Franklin University’s Indianapolis students as well, through 
their myFranklin username and password.  
 
 
Through Franklin University Library’s OhioLINK consortium membership alone, the following 
amounts of resources are available remotely to all currently enrolled Franklin students: 

 150 electronic research databases 
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 18,124 electronic journals 
 Millions of electronic articles  
 62,000 electronic books (ebooks) 
 Thousands of digital images, videos and sounds 
 26,000 theses and dissertations 

 
In addition to consortium-sourced databases, the Library subscribes to many standalone (i.e., 
non-consortium) databases as well. All electronic resources are purchased to support the 
curriculum of Franklin University. For example, in support of the University’s Business 
Administration degree programs, the Library subscribes to subject-specific databases like 
Standard and Poor’s, Morningstar, and Business and Company Resource Center, among many 
others, to provide students with access to financial material and business periodicals not freely 
available online.  
 
The General Education courses are also supported by electronic journal article databases such 
as Global Issues in Context and Academic Search Complete, as well as electronic book 
databases like ebrary, ACLS Humanities, and netLibrary. These resources are easily accessible 
with a student’s myFranklin username and password, whether they are on campus or a distance 
learner. A full list of the University’s electronic databases can be found on the library website at 
http://www.franklin.edu/library/articles-databases/ 
 

3.  Number of professional periodicals subscribed to: 
 
Franklin University’s Nationwide Library provides access to over 150 electronic research 
databases containing over 18,000 journal and magazine titles, representing millions of full-text 
articles. There are over 12.5 million full-text scholarly articles available in the Electronic Journal 
Center database alone. The Learning Resources Center relies on these electronic journal 
subscriptions to assist Indianapolis students with the periodical resources they need for 
research and assignments.  
 

4.  Other library facilities in close geographical proximity for student access: 
 
IUPUI: Indiana University – Purdue University Indianapolis  
http://www.ulib.iupui.edu 
Borrower card information: http://www.ulib.iupui.edu/libinfo/borrowerscard 

 Residents of the State of Indiana over the age of 16 can get an IUPUI University Library 
Borrower's Card 

 Collection includes print periodicals and government documents 
 

Indianapolis Marion County Public Library 
http://www.imcpl.org 
Library card information: http://www.imcpl.org/using/getacard.html 

 IMCPL’s home page has a link for College Help – live help for college-based curriculum 
 
State Library of Indiana 
http://www.in.gov/library 
Library card information: http://www.in.gov/library/2451.htm 

 Any citizen of the State of Indiana is eligible to obtain a State Library card. 
Collection includes electronic databases and talking books. 
If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 6 Full-time: 6 Part-time: 0 
* Please note that adjunct faculty have not been hired in Indianapolis at this time.  Faculty listed 
below include lead faculty in the current program and a sample of current adjunct faculty team 
at the Columbus campus or in our online program.  Similar faculty will be hired to teach at the 
Indianapolis campus. 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

 Redd Branner 

Ph.D., 
Organizational 
Management 20 3 0 X  

John Carruthers 
Ph.D., Adult 
Education 28 5 6 X       

Alex Heckman 

Ph.D., Public 
Policy & 
Management 17 2 7 X       

Karen Miner-
Romanoff 

Ph.D., Public 
Policy and 
Administration 24 1   8    X       
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BOARD FOR PROPRIETARY EDUCATION 
Monday, December 17, 2012 

 

 

 

DECISION ITEM A-1: Bachelor of Science in Healthcare Information 

Management, Information Systems Auditing, Public 

Administration, and Social Media Design; Master of 

Science in Business Psychology, Healthcare 

Administration, Human Resource Management, and 

Public Administration To Be offered by Franklin 

University of Ohio at Indianapolis 

 

 

 

Staff Recommendation That the Board for Proprietary Education approve the 

Bachelor of Science in Healthcare Information Management, 

Information Systems Auditing, Public Administration, and 

Social Media Design; the Master of Science in Business 

Psychology, Healthcare Administration, Human Resource 

Management, and Public Administration to be offered by 

Franklin University of Ohio at Indianapolis in accordance with 

the background discussion in this agenda item and the 

Application for Degree Approval. 

 

 

Background Franklin University of Ohio at Indianapolis is regionally 

accredited by the North Central Association of Colleges and 

Schools, the Higher Learning Commission.  The Board for 

Proprietary Education previously approved Franklin 

University of Ohio at Columbus to do business in the State of 

Indiana.     

 

 The Franklin University of Ohio at Indianapolis Bachelor of 

Science in Healthcare Information Management degree 

program consists of 124 semester credit hours, with 60% of 

the courses in the specialty.  

 

 The faculty consists of 4 individuals, all of whom are full-

time.  Of the 4, 2 have a Doctoral degree, of the remaining 

faculty 1 has a Ph. D., and 1 has a Medical degree.   

 

 The Franklin University of Ohio at Indianapolis Bachelor of 

Science in Information Systems Auditing degree program 

consists of 128 semester credit hours, with 53% of the courses 

in the specialty.   
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 The faculty consists of 6 individuals, all of whom are full-

time.  Of the 6, 4 have Ph. D., of the remaining faculty 1 has a 

Doctoral degree, and 1 has a Master’s degree.   

 

 The Franklin University of Ohio at Indianapolis Bachelor of 

Science in Public Administration degree program consists of 

124 semester credit hours, with 48% of the courses in the 

specialty.   

 

 The faculty consists of 4 individuals, all of whom are full-

time.  Of the 4, 3 have a Ph. D., and 1 has a Doctorate.   

 

 The Franklin University of Ohio at Indianapolis Bachelor of 

Science in Social Media Design degree program consists of 

124 semester credit hours, with 45% of the courses in the 

specialty.   

 

 The faculty consists of 3 individuals, of whom 2 are full-time 

and 1 is part-time. Of the 3, 2 have a Ph. D., and 1 has a 

Master’s degree. 

  

 The Franklin University of Ohio at Indianapolis Master of 

Science in Business Psychology degree program consists of 36 

semester credit hours in the specialty.   

 

 The faculty consists of 7 individuals, all of whom are full-

time.  Of the 7, 6 have a Ph. D., and 1 has a Doctorate.   

 

 The Franklin University of Ohio at Indianapolis Master of 

Science in Healthcare Administration degree program consists 

of 40 semester credit hours in the specialty.   

 

 The faculty consists of 7 individuals, all of whom are full-

time.  Of the 7, 4 have a Ph. D., of the remaining faculty 2 

have Doctorate, and 1 has a Medical degree.     

 

 The Franklin University of Ohio at Indianapolis Master of 

Science in Human Resource Management degree program 

consists of 40 semester credit hours in the specialty.   

 

 The faculty consists of 7 individuals, of whom 6 are part-time 

and 1 full-time.  Of the 7, 3 have a Ph. D., of the remaining 

faculty 3 have a Doctorate, and 1 has a Master’s Degree. 

 

 The Franklin University of Ohio at Indianapolis Master of 

Science in Public Administration degree program consists of 

40 semester credit hours in the specialty.  Students may 

choose to earn a Master of Science in Public Administration 

with a concentration in Criminal Justice.   
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 The faculty consists of 4 individuals, all of whom are full-

time.  Each of the 4 has a Ph. D. 

 

Supporting Documents Degree Applications  
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution 
Harrison College - Indianapolis Downtown(The Chef's Academy)  

and Online 

Name of Program Hospitality Management      

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   BS      

Name of Person Preparing this Form Krystal Belton      

Telephone Number 317-447-6063      Application Type 

Date the Form was Prepared August 9, 2012                New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

Hospitality Management  

Bachelor of Science Degree Program – 180 Quarter Credit Hours 

This program develops the knowledge and skills to begin a career path toward management in 

the hospitality industry. The program includes a strong management component, which 

encompasses problem-solving, forecasting, strategic-planning, team building, fiscal 

responsibility, and human resource management. There is an emphasis on tourism and the 

hospitality industry’s most popular segments of restaurants, casinos, hotels, events, and private 

clubs. 

 

Program Objectives 

Upon completion of this program, a student will: 

 Apply research, concepts, methods, and principles of hospitality management.  

 Appreciate culturally diverse perspectives and their impact on the hospitality field. 

 Effectively interpret and report to stakeholders appropriate financial data needed for 

effective hospitality management. 

 Demonstrate the critical thinking, communication skills and ethical foundation necessary 

for a successful customer service based business environment. 

 Integrate learning from general education, career-specific courses, and co-curricular 
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experiences to critically evaluate challenges working in a customer-driven work 

environment. 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:        Hospitality Management 

TOTAL COURSE HOURS:        180 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   45 months TUITION: 58,800 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

FIN3500  Finance for Managers  4 

FS1005  Small Business Accounting  4 

FS1015  Food Safety & Sanitation  4 

FS1025  Food Service Math  4 

FS1035  Purchasing for Food Service  4 

HSM 1010  
Introduction to the Hospitality Industry & 
Contemporary Trends  4 

 HSM1030  Technology for the Hospitality Industry  4 

 HSM1045  Gaming Industry’s Impact on Tourism  4 

HSM2065  Beverage Management  4 

HSM 2075  Customer Expectations  4 

HSM 2130  Menu and Dining Room Development       4 
HSM 2150 
  Hospitality Law  4 

HSM 3050  The Sales Process  4      

 HSM 3070  Hotel, Lodging, & Club Operations  4 

 HSM3120  Marketing for the Hospitality and Food Service Industry  4 

HSM 4000  Quality Management  4 

 HSM4140  Event Planning  4 

HSM 4160  
Human Resource Management for the Hospitality 
Industry  4 

HSM 4170  Hospitality Management Capstone OR  4  

EXT 4170  Hospitality Management Externship   
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MGT2000  Management  4 

MGT2200  Leadership   4 

MGT3000  Business Ethics  4 

MGT4000  Entrepreneurship  4 

MGT4100  Managing in a Global Environment  4 

  Professional Electives  12 

 

GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

COM1050  Composition I  4 

ECN2000  Macroeconomics  4 

MAT1500  Introductory Algebra  4 

PSY2000  Critical Thinking and Problem Solving  4 

SPC1010  Presentation Skills  4 

SCI2150  Basics of Nutrition  4 

       Behavioral / Social Science Electives  12 

       Humanities Electives  4 

       Mathematics Electives  4 

       Science Electives  8 

       Written Communication Electives  4 

       Other General Education Electives  4 

CD2600  Career Development  2 

CPU1000  Computers and Office Automation  4 

INF1100  Information Literacy  2 

PSY1050  Strategies for Success  4 
 
Number of Credit/Clock Hrs. in Specialty:   108 / 180 Percentage:   60% 
Number of Credit/Clock Hrs. in General Courses: 60 / 180 Percentage:   33% 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:   12 / 180 Percentage:   6% 
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
 

Location:  Southeast corner of the second floor in the Indianapolis Downtown campus. 

All Harrison College students  can also retrieve library resources and services from the 

LRC website accessible at all times from any web-connected computer. The LRC 

website at www.harrison.edu/LRC features links to a materials catalog that contains over 

20,000 full-text eBooks, as well as citations for traditional print books located at any of 

Harrison’s campuses and institutions world-wide. 

 

Hours :  Monday through Thursday 8:00 AM - 9:00 PM, Friday 8:00 AM - 4:00 PM, 

Saturday 9:00 AM - 1:00 PM. In addition, live online chat reference is available during all 

of these normal business hours, plus Sunday evenings, 5:00 PM – 9:00 PM. 

 

Staff: Two full-time librarians, one full-time  Administrative Assistant and one college 

work study student at 20 hours per week. Students are also served by over 20 full time 

professional librarians around the state and region who participate cooperatively in live 

chat and email reference, resource and collection development, and delivering 

instructional presentations. 

2.  Number of volumes of professional material: 
 

There are currently 2,140 items in the local LRC collection. Students also have access to 

items collected at 13 other Harrison College campus LRCs, as well as 20,000 eBook 

titles, and additional resources through interlibrary loan from other institutions. 

3.  Number of professional periodicals subscribed to: 
 

There are 28 periodical subscriptions available in the library along with thousands of 

periodicals available online through the following database providers: EBSCO, 

ProQuest, LexisNexis, and Gale. 

4.  Other library facilities in close geographical proximity for student access: 
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The Indianapolis Marion County Public Library Central Library is approximatley 1.3 miles 

from the campus.  There are 22 branches of the Indianapolis Marion County Public 

Library located throughout the city and county as well as an online catalog and 

databases available to card holders. 

 
The Indiana University Purdue University Indianapolis (IUPUI) University Library is 

located 1.8 miles from the campus. As a state supported institution their library 

collections are available to all Indiana residents. 

 

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 30 Full-time: 9 Part-time: 21 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Barwegen, Brittany M.S. 6 1 0       X 

Bergan, Nicholas M.S. 8 3 8  X 

Bond, Tonja M.A. 6 4 4 X  

Booram, David M.Div 7 3 3  X 

Boston-Creigh, Yolonda M.A. 13 4 0       X 

Broughton, Amber       M.S. 6 3 months 2       X 

Buffington, Barbara M.B.A 13 2 2  X 

Cohn, Andrea M.L.S. 7 1.5 1.5  X 

Harr, Brad M.A. 7 2 0       X 

Hasse, Gwen      M.M.      30 2 0 X       

Hedrick, Steven M.A. 9 2 1       X 

Hiller, Jokima M.B.A. 20 3.5 0 X       

Hirschy, Karen M.A.E. 15 4.5 4.5  X 

Ibrahim, Deborah M.P.H. 13 1 2       X 

Koeller, Robert      B.A. 20 2 3 X       

Lindell, Sandra M.S. 8 4.5 6  X 

Odom, Jeffrey J.D. 4 6 7  X 

Pal-Agrawal, Julie  P.h.D 6 1.5 4  X 

Person, Dorenda M.A. 3 3 4 X       

Pierceall, Clarissa M.A. 15 4 14  X 

Schiffli, Gregory M.S. 18 3 3 X  
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Shepersky, Frank M.B.A 7 5.5 5.5  X 

Smith, Natalie M.A. 13 3 months 0       X 

Taylor, Betty M.A. 22 16 16 X  

Tunnell, Mark      J.D. 10 4 3 X       

Vickrey, Victoria      M.A. 6 2 2       X 

Wade, Rachel M.B.A. 11 10 10  X 

Warner, Emily M.L.S. 5 1 0       X 

Wilson, Don B.S. 24 6 6 X       

Wood, Thomas M.S. 28 4.5 12.5       X 
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BOARD FOR PROPRIETARY EDUCATION 
Monday, December 17, 2012 

 

 

 

DECISION ITEM A-2: Bachelor of Science in Hospitality Management To Be 

Offered by Harrison College at Indianapolis Downtown 

 

 

 

Staff Recommendation That the Board for Proprietary Education approve the Bachelor 

of Science degree in Hospitality Management to be offered by 

Harrison College at Indianapolis Downtown, in accordance 

with the background discussion in this agenda item and the 

Application for Degree Approval. 

 

Background Harrison College is nationally accredited by the Accrediting 

Council for Independent Colleges and Schools (ACICS).  

Harrison College has 11 campuses in the State of Indiana.   

 

 The Bachelor of Science in Hospitality Management was 

originally approved as a Bachelor of Science in Hospitality and 

Restaurant Management at Harrison College at Indianapolis 

Downtown.  The Bachelor of Science in Hospitality 

Management is submitted as a new degree application 

following a change of more than 25% in the Bachelor of 

Science in Hospitality and Restaurant Management degree 

program.    

 

 The Bachelor of Science in Hospitality Management degree 

program consists of 180 quarter-credit hours of training.  The 

program is comprised of 108 quarter-credit hours in the 

specialty, 60 quarter-credit hours of general education, and 12 

quarter-credit hours of liberal arts.   

 

 The faculty consists of 30 individuals, of whom 9 are full-time 

and 21 part-time.  Of the 30, 25 have a Master’s degree, of the 

remaining faculty 2 have a Bachelor’s degree, 2 have a Juris 

Doctor, and 1 has Ph. D.        

 

Supporting Documents Degree Application 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Medtech College - Indianapolis Campus 

Name of Program Dental Hygiene 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   AAS 

Name of Person Preparing this Form Ebony King 

Telephone Number 678-486-8327 Application Type 

Date the Form was Prepared 9/5/2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

Dental hygiene is the science and practice of the recognition, treatment, and prevention of oral 

diseases. The dental hygienist is a preventive oral health professional who has graduated from 

an accredited dental hygiene program in an institution of higher education, licensed in dental 

hygiene who provides educational, clinical research, administrative, and therapeutic services 

supporting total health through the promotion of optimal oral health. In practice, dental 

hygienists integrate the roles of clinician, educator, advocate, manager, and researcher to 

prevent oral diseases and promote health. ~American Dental Hygienists’ Association Standards  

for Clinical Dental Hygiene Practice March, 2008 

 

The goal of this program of dental hygiene education is to graduate a student that will enter the 

healthcare workforce as an entry-level dental hygienist, competent to provide safe, ethical and 

effective dental hygiene care by meeting the following objectives: 

 

•  Provide quality, evidence-based patient care demonstrating an ability to perform safe, 

effective, and ethical entry-level dental hygiene services. 

•  Apply the basic principles of evidence-based research and decision making in the delivery of 

dental hygiene care. 

•  Fulfill characteristics of a desired employee by demonstrating critical thinking, teamwork, 

communication, collaboration, respect, efficiency, and customer/patient service. 
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•  Communicate effectively with patients, peers, the public and other healthcare professionals 

using verbal, non-verbal and written language with clarity, coherence and purpose. 

•  Identify problems, investigate and appropriate critical thinking and evidence-based research 

and decision making to develop creative and practical solutions to personal, professional and 

community issues regarding the delivery of oral health care. 

•  Competently assess, plan, implement and evaluate individual and/or community needs related 

to oral disease prevention and therapy. 

•  Advocate for oral health and overall health for patients/communities by linking them with the 

appropriate resources and human services for individual needs. 

•  Enhance knowledge through life‐long learning in healthcare by seeking peer support in 

professional associations, fulfilling continuing education requirements, and exploring career and 

educational advancements. 

•  Examine and self assess one’s own academic skill, professional competence and personal 

beliefs as they professionally impact self and others. 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Dental Hygiene - AAS 

TOTAL COURSE HOURS:   116.5/1730 Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   24 Months TUITION: $34,480.00 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

DHG103  Oral Anatomy, Histology and Embryology  4.0/50 

DHG107  Dental Head and Neck Anatomy and Morphology  3.0/30 

BIO105  Introduction to Biology  3.5/40 

DHG207  Dental Materials  3.5/40 

DHG104  Infection Control and Disease  4.5/50 

DHG211  Community Dental Health  3.0/40 

DHG105  Dental Radiology   3.5/50 

DHG101  Dental Hygiene Pre-Clinic  6.5/110 

DHG102  Dental Hygiene Clinical I  5.0/150 

DHG106  Periodontology  4.0/40 

DHG202  Pharmacology for Dental Hygeine   3.0/30 

DHG205  Dental Hygiene Clinical II  5.0/150 

DHG204  Dental Hygiene II  3.0/30 

DHG109  General and Oral Pathology  3.0/30 

DHG208  Dental Hygiene III  3.0/30 

DHG209  Dental Hygiene Clinical III  6.0/180 

DHG210  Dental Hygiene Clinical IV  5.0/150 

DHG203  Dental Pain Management  3.0/40 

BIO211  Microbiology  3.0/40 
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SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

HS161  Nutrition  4.0/40 

IT110  Introduction to Computers  2.0/30 

DHG101  Dental Hygiene I  3.0/30 

GEN101  Academic Success  3.0/30 

SOC104  Sociology  4.5/45 

DHG220  Dental Hygiene Capstone  2.0/20 

                    

 

GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

                    

COM101  Communication  4.0/40 

CHM103  Introduction to Chemistry  3.0/40 

HS150  Human Anatomy and Physiology I  4.5/50 

HS151  Human Anatomy and Physilogy II  4.5/50 

PS101  Psychology  4.5/45 

MA120  Math for Allied Health Professionals  3.0/30 

                    

                    

                    

                    

                    
 
Number of Credit/Clock Hrs. in Specialty:   91 / 1475 Percentage:   85% 
Number of Credit/Clock Hrs. in General Courses: 25 / 255 Percentage:   15% 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
The Indianapolis campus Library is located on the campus at 6612 E. 75th Street, Suite 

300 Indianapolis, IN 46250.  The hours of operation are M-Th 8am-9pm, Fri, 8am-5pm, 

Sat 9am-3pm. The library is fully staffed with (3) three part-time Student Assistants 

(FWS), and (1) one full-time Regional Librarian. 

2.  Number of volumes of professional material: 
There are a total of 1500 physical copies of books and other student resources.  In 

addition, students have full access to Ebsco online databases providing 70,000 full text 

daily, weekly, or monthly publications, plus access to 20 journal subscriptions.  

3.  Number of professional periodicals subscribed to: 
With access to EBSCO online library resources, students have access to 70,000 full text 

daily, weekly, or monthly publications, plus access to 20 journal subscriptions. 

4.  Other library facilities in close geographical proximity for student access: 
Surrounding counties’ public libraries: Marion County: 22 branches; Hamilton, Hendricks, 

Hancock, Johnson, Shelby, Morgan, Madison, Tipton, Delaware each have multiple 

branches to serve our commuter students. 

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 4 Full-time: 3 Part-time: 1 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree 
or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Kim Haywood MBA 12 8 0 X       

David Krause JD, MS 10 3 5 X       

Diana Marcum BA 16 1 4 X       

Rachel Kovacs MLS, BS 18 1 mo. 6       X 

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          
 

BPE AGENDA 78



BOARD FOR PROPRIETARY EDUCATION 
Monday, December 17, 2012 

 

 

 

DECISION ITEM A-3: Associate of Applied Science in Dental Hygiene To Be 

offered by Medtech College at Indianapolis  

 

 

 

Staff Recommendation That the Board for Proprietary Education approve the Associate 

of Applied Science degree in Dental Hygiene to be offered by 

Medtech College at Indianapolis, in accordance with the 

background discussion in this agenda item and the Application 

for Degree Approval. 

 

Background Medtech College at Indianapolis is nationally accredited by the 

Accrediting Council for Independent Colleges and Schools.  

The program is comprised of 116.5 quarter-credit hours, with 

79% of the courses in the specialty.   

 

 The faculty consists of 4 individuals, of whom 3 are full-time 

and 1 is part-time.  Of the 4, 3 hold a Master’s degree, and 1 

has a Bachelor’s degree.  

 

  

Supporting Documents Degree Application 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Ross Medical Education Center, Ft. Wayne, Indiana campus 

Name of Program Dental Assistant Specialist Associate of Applied Science 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   AAS 

Name of Person Preparing this Form Donna Miroslaw 

Telephone Number 810-956-6277 Application Type 

Date the Form was Prepared August 23, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Dental Assistant Specialist Associate of Applied Science degree program is a 1,060 hours, 

95.0 quarter credits, 66 week educational experience delivered residentially that offers students 

the opportunity to acquire and develop the practical skills and underpinning knowledge for 

successful entry-level into occupational opportunities in the dental healthcare industry.  

 

The degree program is offered to afford students the opportunity for general studies that bring 

about a learned, well-rounded professional, aware of the importance of life-long learning and 

equipped with critical thinking and superior communication skills in addition to studies with the 

objectives to acquire the practical skills and knowledge base for effective performance in the 

various roles graduates may find themselves upon entering their chosen field.  

 

Educational activities and learning outcomes of the program include but are not limited to the 

knowledge of and/or practical skills associated with performing: basic human anatomy and 

physiology, disease processes, associated pharmacotherapy and medical terminology, 

administrative office skills that include fashioning and management of electronic records, word 

processing and computer skills to best utilize current office automation /software related to client 

data management; and, other routine office procedures.  Interpersonal and customer service 

skills that are consist with superior oral and written communication and professional and 

effective interaction with healthcare team members and clientele, dental office assisting, basic 
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principles applied to patient education and un understanding of epidemiology and how they 

apply to community and public health services; as well as, the ability and desire for 

advancement in the profession through a dedication to life-long learning, an appreciation for 

studies of the arts, sciences and humanities for development of a more learned professional as 

manifest in communication and behavior and critical thinking applied to approach in performing 

all duties and responsibilities of their role. 

 

Graduates of the Dental Assistant Specialist Associate of Applied Science degree program will 

be prepared to seek entry-level employment in a variety of healthcare settings, including, but not 

limited to: dentists' offices, orthodontic offices, and oral surgery centers.  

 

PROGRAM OCCUPATIONAL OBJECTIVES 

Upon completion of the program, the graduate should be eligible to work in positions such as: 

Dental Assistant (Administrative, Clinical or both), Orthodontists Assistant, Front Office 

Receptionisht, and Medical Office Manager.    

 

PROGRAM EDUCATIONAL OBJECTIVES 

The Dental Assistant Specialist Associate of Applied Science degree program engages students 

in learning activities with the desired results being the development of such practical skills and 

underpinning knowledge for successful entry-level performance in the allied health industry such 

as: 

•Understanding of the US Healthcare Delivery System 

•Basic human anatomy and physiology, disease processes, associated pharmacotherapy and 

medical terminology 

•Administrative office skills that include fashioning and management of electronic dental 

records, word processing and computer skills to best utilize current office automation/ software 

related to client data management and insurance billing filing and reimbursement procedures; 

and, other routine office procedures 

•Interpersonal and customer service skills that are consist with superior oral and written 

communication and professional and effective interaction with healthcare team members and 

clientele 

•Basic principles of patient health education and promotion and their application to community 

and public health services 

•Basic understanding of epidemiology and its application to community and public health 
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services 

 

As well as: 

•Ability and desire for advancement in the profession through a dedication to life-long learning    

•Appreciation for studies of the arts, sciences and humanities for development of a more 

learned professional as manifest in communication and behavior   

•Critical thinking applied to approach in performing all duties and responsibilities of their role   

 

All of the Dental Assistant diploma/certificate program courses/course content must be 

satisfactorily completed at Ross Medical Education Center in order to enroll in the degree 

completion program.  The credits listed below from the Dental Assistant diploma/certificate  

program will transfer to the Dental Assistant Specialist Associate of Applied Science, totaling 

540 clock hours and 44.5 credit hours. All students admitted to the Dental Assistant Specialist 

Associate of Applied Science Degree Completion Program must complete five general 

education courses, six basic courses, and one capstone. 

 

TRANSFER CREDITS FROM THE DENTAL ASSISTANT DIPLOMA/CERTIFICATE 

PROGRAM: 

 

Course # Course                                                                 Clock Hours Credit 

DA 301 Fundamentals of Dental Assisting                       45              4.5 

DA 302 Dental Law and Ethics                                   15              1.5  

DA 303 Introduction to the Dental Team                       10              1.0 

DA 304 Dental Radiography and Clinical Procedures           90               6.5 

DA 305 Skull Anatomy/Human Dentition                        15               1.5 

DA 306 Infection Control/Microbiology                        20               1.5 

DA 307 Oral Surgery/Endodontics                                    30               2.5 

DA 308 Anatomy/Cranial Nerves                                    15               1.5 

DA 309 Chairside Dental Assisting                                    90               7.0 

DA 310 Dental Instruments and Equipment                        20               1.5 

DA 311 Dental Materials                                                60               4.5 

DA 312  Dental Laboratory Procedures and Prosthodontics 40                3.0 

DA 313 Dental Records Management                          30                3.0 

DA 314 Administrative Dental Assisting                         20                2.0 
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DA 315 Periodontics/Orthodontics                                    25              2.0 

DA 316 Dental Emergencies/CPR                                    15              1.0 

Total Clock Hour & Credits for Transfer Courses                          540             44.5 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Dental Assistant Specialist Associate of Applied Science 

TOTAL COURSE HOURS:   95.0 credit hrs. Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   66 weeks TUITION: $10,800 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

       BASIC COURSES - PROGRAM REQUIRED COURSES  Hrs/credits 

BC102  Introduction to Pharmacology  40/4.0 

BC 104  Introduction to Epidemiology  40/4.0 

BC 105  Core Concepts in Health       40/4.0 

BC 203  Introduction to Biology for Non Majors  45/4.0 

BC 211  Computer Fundamentals  45/4.0 

BC 212  Dosage Calculations  45/4.0 

   SPECILATY COURSES    

   
TRANSFER CREDITS FROM THE DA DIPLOMA 
PROGRAM    

DA 301  Fundamentals of Dental Assisting  45/ 4.5 

DA 302  Dental Law and Ethics  15/ 1.5 

DA 303  Introduction to the Dental Team  10/ 1.0 

DA 304  Dental Radiography and Clinical Procedures  90/ 6.5 

DA 305  Skull Anatomy/ Human Dentition  15/ 1.5 

DA 306  Infection Control/ Microbiology  20/ 1.5 

DA 307  Oral Surgery/Endodontics  30/ 2.5 

DA 308  Anatomy/Cranial Nerves  15/ 1.5 

DA 309  Chairside Dental Assisting  90/ 7.0 

DA 310  Dental Instruments and Equipment  20/ 1.5 
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SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

DA 311  Dental Materials  60/ 4.5 

DA 312  Dental Laboratory Procedures and Prosthodontics  40/ 3.0 

DA 313  Dental Records Management  30/ 3.0 

DA 314  Administrative Dental Assisting   20/ 2.0 

DA 315  Periodontics/Orthodontics  25/ 2.0 

DA 316  Dental Emergencies/CPR  15/ 1.0 

DA 214  Capstone - Dental Assistant Specialist  40/ 4.0 

 

GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

GEN 111  Introduction to Communication  45/ 4.5 

GEN 113  Introduction to Psychology  45/ 4.5 

GEN 114  Introducation to Sociology  45/ 4.5 

GEN 210  Critical Thinking  45/ 4.5 

GEN 211  Lifespan Development  45/ 4.5 

                    

                    

                    

                    

                    

                    

                    
 
Number of Credit/Clock Hrs. in Specialty:   72.5 / 835 Percentage:   76% 
Number of Credit/Clock Hrs. in General Courses: 22.5 / 225 Percentage:   24% 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
Ross Medical Education Center subscribes to Academic OneFile, which is the premier 

resource for peer-reviewed, full-text journals and reference sources. Academic OneFile 

is a 2009 and 2008 CODiE Award Finalist for Best Online General Reference Service. 

Perfect for research libraries, graduate schools, universities and community colleges, 

Academic OneFile is a sophisticated, current and easy-to-use resource for extensive 

research. With millions of articles available in both PDF and HTML full text, researchers 

are able to find accurate information quickly. 

Academic OneFile includes:  

• More than 14,000 titles, including more than 9,000 peer-reviewed journals and 

more than 6,000 in full text  

• Full text of The New York Times from 1985 to present  

• Links with JSTOR for archival access to periodicals and Open URL compliances 

for access to e-journal and subscription materials  

• Thousands of podcasts and transcripts from NPR, CNN and CBC  

• Links to hundreds of medical videos from DMC  

• Full linking to and from Thomson's ISI Web of Science.® 

Academic OneFile offers:  

• Strong coverage of hard sciences, medicine, engineering and business  

• Full collection of Elsevier abstracts for every Elsevier journal from 1996 to 

present  

• Full text of the London Times and Financial Times 

• Full text for periodicals covered in major bibliographic resources such as 

CINAHL, BIOSIS, MLS, PsycInfo, ERIC, EconLit, RILM and others  

• Key, peer-reviewed journals published in Spanish, French and other languages 

and Ability to translate all content to 11 different languages  

• 24/7 access 

• Access to a range of additional collections created to fill subject-specific 

curricular needs. 

 

Additionally, Ross Medical Education Center maintains several reference materials on 

campus. These materials are maintained in the classroom environment for easy student 
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utilization, therefore, no librarian is on staff. 

2.  Number of volumes of professional material: 
See attached addendum for a listing of professional material kept on campus. There are 

more than 6,000 full text materials available through Academic OneFile. 

3.  Number of professional periodicals subscribed to: 
More than 14,000 titles, including more than 9,000 peer-reviewed journals.  

4.  Other library facilities in close geographical proximity for student access: 
There are 12 public libraries in the greater Fort Wayne Metropolitain area. The nearest 

library to Ross Medical Education Center, Fort Wayne, at 2.18 miles away is Little Turtle 

Branch Library, located at 2201 Sherman Blvd., Fort Wayne, Indiana.  

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 3 Full-time: 1 Part-time: 2 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree 
or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Beverly Carnes Diploma 14 1 n/a       x 

Michelle Spieth Diploma 12 1 n/a   x 

Nedra Stanford Diploma 5 1 n/a x   

                                          

                                          

                                      

                                          

              

              

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          

                                          
 

BPE Agenda 89



 

BPE AGENDA 90



INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Ross Medical Education Center, Granger, Indiana campus 

Name of Program Dental Assistant Specialist Associate of Applied Science 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   AAS 

Name of Person Preparing this Form Donna Miroslaw 

Telephone Number 810-956-6277 Application Type 

Date the Form was Prepared August 23, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Dental Assistant Specialist Associate of Applied Science degree program is a 1,060 hours, 

95.0 quarter credits, 66 week educational experience delivered residentially that offers students 

the opportunity to acquire and develop the practical skills and underpinning knowledge for 

successful entry-level into occupational opportunities in the dental healthcare industry.  

 

The degree program is offered to afford students the opportunity for general studies that bring 

about a learned, well-rounded professional, aware of the importance of life-long learning and 

equipped with critical thinking and superior communication skills in addition to studies with the 

objectives to acquire the practical skills and knowledge base for effective performance in the 

various roles graduates may find themselves upon entering their chosen field.  

 

Educational activities and learning outcomes of the program include but are not limited to the 

knowledge of and/or practical skills associated with performing: basic human anatomy and 

physiology, disease processes, associated pharmacotherapy and medical terminology, 

administrative office skills that include fashioning and management of electronic records, word 

processing and computer skills to best utilize current office automation /software related to client 

data management; and, other routine office procedures.  Interpersonal and customer service 

skills that are consist with superior oral and written communication and professional and 

effective interaction with healthcare team members and clientele, dental office assisting, basic 
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principles applied to patient education and un understanding of epidemiology and how they 

apply to community and public health services; as well as, the ability and desire for 

advancement in the profession through a dedication to life-long learning, an appreciation for 

studies of the arts, sciences and humanities for development of a more learned professional as 

manifest in communication and behavior and critical thinking applied to approach in performing 

all duties and responsibilities of their role. 

 

Graduates of the Dental Assistant Specialist Associate of Applied Science degree program will 

be prepared to seek entry-level employment in a variety of healthcare settings, including, but not 

limited to: dentists' offices, orthodontic offices, and oral surgery centers.  

 

PROGRAM OCCUPATIONAL OBJECTIVES 

Upon completion of the program, the graduate should be eligible to work in positions such as: 

Dental Assistant (Administrative, Clinical or both), Orthodontists Assistant, Front Office 

Receptionisht, and Medical Office Manager.    

 

PROGRAM EDUCATIONAL OBJECTIVES 

The Dental Assistant Specialist Associate of Applied Science degree program engages students 

in learning activities with the desired results being the development of such practical skills and 

underpinning knowledge for successful entry-level performance in the allied health industry such 

as: 

•Understanding of the US Healthcare Delivery System 

•Basic human anatomy and physiology, disease processes, associated pharmacotherapy and 

medical terminology 

•Administrative office skills that include fashioning and management of electronic dental 

records, word processing and computer skills to best utilize current office automation/ software 

related to client data management and insurance billing filing and reimbursement procedures; 

and, other routine office procedures 

•Interpersonal and customer service skills that are consist with superior oral and written 

communication and professional and effective interaction with healthcare team members and 

clientele 

•Basic principles of patient health education and promotion and their application to community 

and public health services 

•Basic understanding of epidemiology and its application to community and public health 
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services 

 

As well as: 

•Ability and desire for advancement in the profession through a dedication to life-long learning    

•Appreciation for studies of the arts, sciences and humanities for development of a more 

learned professional as manifest in communication and behavior   

•Critical thinking applied to approach in performing all duties and responsibilities of their role   

 

All of the Dental Assistant diploma/certificate program courses/course content must be 

satisfactorily completed at Ross Medical Education Center in order to enroll in the degree 

completion program.  The credits listed below from the Dental Assistant diploma/certificate  

program will transfer to the Dental Assistant Specialist Associate of Applied Science, totaling 

540 clock hours and 44.5 credit hours. All students admitted to the Dental Assistant Specialist 

Associate of Applied Science Degree Completion Program must complete five general 

education courses, six basic courses, and one capstone. 

 

TRANSFER CREDITS FROM THE DENTAL ASSISTANT DIPLOMA/CERTIFICATE 

PROGRAM: 

 

Course # Course                                                                 Clock Hours Credit 

DA 301 Fundamentals of Dental Assisting                       45              4.5 

DA 302 Dental Law and Ethics                                   15              1.5  

DA 303 Introduction to the Dental Team                       10              1.0 

DA 304 Dental Radiography and Clinical Procedures           90               6.5 

DA 305 Skull Anatomy/Human Dentition                        15               1.5 

DA 306 Infection Control/Microbiology                        20               1.5 

DA 307 Oral Surgery/Endodontics                                    30               2.5 

DA 308 Anatomy/Cranial Nerves                                    15               1.5 

DA 309 Chairside Dental Assisting                                    90               7.0 

DA 310 Dental Instruments and Equipment                        20               1.5 

DA 311 Dental Materials                                                60               4.5 

DA 312  Dental Laboratory Procedures and Prosthodontics 40                3.0 

DA 313 Dental Records Management                          30                3.0 

DA 314 Administrative Dental Assisting                         20                2.0 
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DA 315 Periodontics/Orthodontics                                    25              2.0 

DA 316 Dental Emergencies/CPR                                    15              1.0 

Total Clock Hour & Credits for Transfer Courses                          540             44.5 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   Dental Assistant Specialist Associate of Applied Science 

TOTAL COURSE HOURS:   95.0 credit hrs. Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   66 weeks TUITION: $10,800 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

       BASIC COURSES - PROGRAM REQUIRED COURSES  Hrs/credits 

BC 102  Introduction to Pharmacology  40/ 4.0 

BC 104  Introduction to Epidemiology  40/ 4.0 

BC 105  Core Concepts in Health  40/ 4.0 

BC 203  Introduction to Biology for Non Majors  45/ 4.0 

BC 211  Computer Fundamentals  45/ 4.0 

BC 212  Dosage Calculations  45/ 4.0 

   SPECIALITY COURSES    

   
TRANSFER CREDITS FROM THE DA DIPLOMA 
PROGRAM        

DA 301  Fundamentals of Dental Assisting  45/ 4.5 

DA 302  Dental Law and Ethics  15/ 1.5 

DA 303  Introduction to the Dental Team  10/ 1.0 

DA 304  Dental Radiography and Clincal Procedures  90/ 6.5 

DA 305  Skull Anatomy/ Human Dentition  15/ 1.5 

DA 306  Infection Control/ Microbiology  20/ 1.5 

DA 307  Oral Surgery/ Endodontics  30/ 2.5 

DA 308  Anatomy/ Cranial Nerves   15/ 1.5 

DA 309  Chairside Dental Assisting  90/ 7.0 

DA 310  Dental Instruments and Equipment  20/ 1.5 
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SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

DA 311  Dental Materials  60/ 4.5 

DA 312  Dental Laboratory Procedures and Prosthodontics  40/ 3.0 

DA 313  Dental Records Management  30/ 3.0 

DA 314  Administrative Dental Assisting  20/ 2.0 

DA 315  Periodontics/ Orthodontics  25/ 2.0 

DA 316  Dental Emergencies/CPR  15/ 1.0 

DA 214  Capstone - Dental Assistant Specialist  40/ 4.0 

 

GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

GEN 111  Introduction to Communication  45/ 4.5 

GEN 113  Introduction to Psychology  45/ 4.5 

GEN 114  Introducation to Sociology  45/ 4.5 

GEN 210  Critical Thinking  45/ 4.5 

GEN 211  Lifespan Development  45/ 4.5 

                    

                    

                    

                    

                    

                    

                    
 
Number of Credit/Clock Hrs. in Specialty:   72.5 / 835 Percentage:   76% 
Number of Credit/Clock Hrs. in General Courses: 22.5 / 225 Percentage:   24% 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
Ross Medical Education Center subscribes to Academic OneFile, which is the premier 

resource for peer-reviewed, full-text journals and reference sources. Academic OneFile 

is a 2009 and 2008 CODiE Award Finalist for Best Online General Reference Service. 

Perfect for research libraries, graduate schools, universities and community colleges, 

Academic OneFile is a sophisticated, current and easy-to-use resource for extensive 

research. With millions of articles available in both PDF and HTML full text, researchers 

are able to find accurate information quickly. 

Academic OneFile includes:  

• More than 14,000 titles, including more than 9,000 peer-reviewed journals and 

more than 6,000 in full text  

• Full text of The New York Times from 1985 to present  

• Links with JSTOR for archival access to periodicals and Open URL compliances 

for access to e-journal and subscription materials  

• Thousands of podcasts and transcripts from NPR, CNN and CBC  

• Links to hundreds of medical videos from DMC  

• Full linking to and from Thomson's ISI Web of Science.® 

Academic OneFile offers:  

• Strong coverage of hard sciences, medicine, engineering and business  

• Full collection of Elsevier abstracts for every Elsevier journal from 1996 to 

present  

• Full text of the London Times and Financial Times 

• Full text for periodicals covered in major bibliographic resources such as 

CINAHL, BIOSIS, MLS, PsycInfo, ERIC, EconLit, RILM and others  

• Key, peer-reviewed journals published in Spanish, French and other languages 

and Ability to translate all content to 11 different languages  

• 24/7 access 

• Access to a range of additional collections created to fill subject-specific 

curricular needs. 

 

Additionally, Ross Medical Education Center maintains several reference materials on 

campus. These materials are maintained in the classroom environment for easy student 

BPE Agenda 97



utilization, therefore, no librarian is on staff. 

2.  Number of volumes of professional material: 
See attached addendum for a listing of professional material kept on campus. There are 

more than 6,000 full text materials available through Academic OneFile. 

3.  Number of professional periodicals subscribed to: 
More than 14,000 titles, including more than 9,000 peer-reviewed journals.  

4.  Other library facilities in close geographical proximity for student access: 
The Harris Public Library, located at 51446 Elm Road in Granger, Indiana, is 

approximately 3.16 miles from Ross Medical Education Center, Granger campus. The 

Mishawaka-Penn-Harris Public Library is located at 209 Lincoln Way East  

Mishawaka, Indiana and is approximately 5.16 miles from Ross. Additionally, the 

Bittersweet Branch Public Library is located at 602 Bittersweet Road  

Mishawaka, Indiana, and is approximately 6.81 miles from the Ross campus.  

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 4 Full-time: 1 Part-time: 3 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree 
or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Amy Cenova Diploma 19 1 n/a       x 

Patricia Fletcher-Peak Diploma 7 1 n/a   x 

Mary Knebel Diploma 8 1 4       x 

Cindy Tippman Diploma 27 1 n/a x       
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

 

Name of Institution      Ross Medical Education Center, Ft. Wayne, Indiana campus   

Name of Program        Medical Assistant Specialist Associate of Applied Science    

Level of Degree   (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, PH.D.)     AAS   

Name of Person Preparing this Form     Donna Miroslaw    

Telephone Number   810-956-6277   Application Type 

Date the Form was Prepared  August 23, 2012   X New □ Renewal 

 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and explain how it is 
structured in order to accomplish the objectives.  
 
The Medical Assistant Specialist Associate of Applied Science degree program is a 1, 165 hours, 98.5 
quarter credits, 65 weeks (day) and 71 weeks (evening), educational experience delivered residentially 
that offers students the opportunity to acquire and develop the practical skills and underpinning 
knowledge for successful entry-level into occupational opportunities in the healthcare industry. 
 
The degree program is offered to afford students the opportunity for general studies that bring about a 
learned, well-rounded professional, aware of the importance of life-long learning and equipped with 
critical thinking and superior communication skills in addition to studies with the objectives to acquire 
the practical skills and knowledge base for effective performance in the various roles graduates may find 
themselves upon entering their chosen field. 
 
Educational activities and learning outcomes of the program include but are not limited to the 
knowledge of and/or practical skills associated with performing:  basic human anatomy and physiology, 
disease processes, associated pharmacotherapy and medical terminology, administrative office skills 
that include fashioning and management of electronic medical records, word processing and computer 
skills to best utilize current office automation /software related to client data management and 
insurance billing, filing and reimbursement procedures; and, other routine office procedures.  
Interpersonal and customer service skills that are consistent with superior oral and written 
communication and professional and effective interaction with healthcare team members and clientele, 
financial recordkeeping skills that include accounts receivable and payable as well as preparing a payroll, 
medical back-office assisting, basic principles applied to patient education and an understanding of 
epidemiology and how they apply to community and public health services; as well as, the ability and 
desire for advancement in the profession through a dedication to life-long learning, and appreciate for 
studies of the arts, science and humanities for development of a more learned professional as manifest 
in ccommunication and behavior and critical thinking applied to approach in performing all duties and 
responsibilities to their role.   
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Graduates of the Medical Assistance Specialist Associate of Applied Science degree program will be 
prepared to seek entry-level employment in a variety of healthcare settings, including, but not limited 
to:  physicians’ office, multi-specialty clinics, surgery centers, hospitals, long-term care facilities, home 
health care agencies, community health and public health settings and agencies. 
 
PROGRAM OCCUPATIONAL OBJECTIVES 
Upon completion of the program, the graduate should be eligible to work in positions such as:  Medical 
Assistant (Administrative, Clinical or both), Phlebotomist, Medical Office Manager, Medical Receptionist, 
Medical Coordinator, Referral Specialist, Diagnostic Service Associate, and Patient Care Coordinator. 
 
PROGRAM EDUCATIONAL OBJECTIVES 
The Medical Assistant Specialist Associate of Applied Science degree engages students in learning 
activities with the desired results being the development of such practical skills and underpinning 
knowledge for successful entry-level performance in the allied health industry such as: 

 Understanding of the US Healthcare Delivery System 

 Basic human anatomy and physiology, disease processes, associated pharmacotherapy and medical 
terminology 

 Administrative office skills that include fashioning and management of electronic medical records, 
word processing and computer skills to best utilize current office automation/ software related to 
client data management and insurance billing filing and reimbursement procedures; and, other 
routine office procedures.  

 Interpersonal and customer services skills that are consistent with superior oral and written 
communication and professional and effective interaction with healthcare team members and 
clientele. 

 Financial recordkeeping skills that include accounts receivable and payable as well as preparing a 
payroll. 

 Accurate completion of insurance claim forms including evaluating and determining the most 
appropriate and required coding for maximum reimbursement. 

 Basic principles of patient health education and promotion and their application to community and 
public health services 

 Basic understanding of epidemiology and its application to community and public health services 
 
As well as: 
 

 Ability and desire for advancement in the profession through a dedication to life-long learning. 

 Appreciation for studies of the arts, sciences and humanities for development of a more learned 
professional as manifest in communication and behavior. 

 Critical thinking applied to approach in performing all duties and responsibilities of their role. 
 
All of the Medical Assistant diploma/certificate program courses/course content must be satisfactorily 
completed at Ross Medical Education Center in order to enroll in the degree completion program.  The 
credits listed below from the Medical Assistant diploma/certificate program will transfer to the Medical 
Assistant Specialist Associate of Applied Science, totaling 540 clock hours and 38.5 credit hours.  All 
students admitted to the Medical Assistant Specialist Associate of Applied Science Degree Completion 
program must complete five general education courses, six basic courses, three program required 
courses and one capstone.   
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TRANSFER CREDITS FROM THE MEDICAL ASSISTANT DIPLOMA/CERTIFICATE PROGRAM: 
 
Course # Course      Clock Hours Credit  
MA101A Medical Terminology/Anatomy and Physiology  15 1.5  
MA101B Medical Terminology/Anatomy and Physiology  15 1.5  
MA101C Medical Terminology/Anatomy and Physiology  15 1.5  
MA101D Medical Terminology/Anatomy and Physiology  15 1.5  
MA101E Medical Terminology/Anatomy and Physiology  15 1.5  
MA101F Medical Terminology/Anatomy and Physiology  15 1.5  
MA103  Fundamentals of Assisting    30 2.0  
MA104  Cardiopulmonary Procedures    30 2.0  
MA105  Urinalysis      15 1.0  
MA106  Medical/Surgical Asepsis and Infection Control  15 1.0  
MA107  Administration of Medicine    45 3.0  
MA108  Basic Office First Aid     15 1.0  
MA109  Hematology      40 2.5  
MA110  Keyboarding      30 1.5  
MA111  Introduction to the Office Laboratory   15 1.0  
MA112  Introduction to Word Processing for the Medical Office 30 1.5  
MA113  Mathematical Applications in the Medical Office  15 1.0  
MA114  Financial Recordkeeping    30 2.0  
MA115  Medical Insurance Coding Procedures   15 1.0  
MA116  Medical Insurance Billing Procedures   15 1.0  
MA117  Medical Office Automation    30 2.0  
MA118  Medical Office Procedures    45 3.0  
MA119  Professional Growth and Communication Skills  20 2.0  
MA121  Specialty Examinations and Procedures   15 1.0  
Total Clock Hour & Credits for Transfer Courses    540 38.5  
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, number, and 
number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:  Medical Assistant Specialist Associate of Applied Science   

TOTAL COURSE HOURS:  98.5 credit hrs.  Check one:  Quarter Hours              X  

                Semester Hours         

                Clock Hours                

LENGTH OF PROGRAM:  65/71 weeks (day/eve)    TUITION:  $10,800   

 
SPECIALTY COURSES: 
 
Course    Course        Course 
Number   Title         Hours 
    PROGRAM REQUIRED COURSES          
MA204    Medical Law and Ethics        15/ 1.5   
MA205    Healthcare Information Management       45/ 4.0   
MA214    Computer Software Applications in Healthcare      45/ 4.0   
MA224    Capstone Medical Assistant Specialist       40/ 4.0   
    SPECIALTY COURSES             
    TRANSFER CREDITS FROM THE MEDICAL ASSISTANT DIPLOMA /CERTIFICATE PROGRAM 

 
MA101A   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101B   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101C   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101D   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101E   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101F   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA103    Fundamentals of Assisting        30/ 2.0   
MA104    Cardiopulmonary Procedures        30/ 2.0   
MA105    Urinalysis          15/ 1.0   
MA106    Medical/Surgical Asepsis and Infection Control      15/ 1.0   
MA107    Administration of Medicine        45/ 3.0   
MA108    Basic Office First Aid         15/ 1.0   
MA109    Hematology          40/ 2.5   
MA110    Keyboarding          30/ 1.5   
MA111    Introduction to the Office Laboratory       15/ 1.0   
MA112    Introduction to Word Processing for the Medical Office     30/ 1.5   
MA113    Mathematical Applications in the Medical Office     15/ 1.0   
MA114    Financial Recordkeeping        30/ 2.0   
MA115    Medical Insurance Coding Procedures       15/ 1.0   
MA116    Medical Insurance Billing Procedures       15/ 1.0   
MA117    Medical Office Automation        30/ 2.0   
MA118    Medical Office Procedures        45/ 3.0   
MA119    Professional Growth and Communication Skills      20/ 2.0   
MA121    Specialty Examinations and Procedures       15/ 1.0   
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     BASIC COURSES            
BC102    Introduction to Pharmacology        40/ 4.0   
BC104    Introduction to Epidemiology        40/ 4.0   
BC105    Core Concepts in Health        40/ 4.0   
BC203    Introduction to Biology for Non Majors       45/ 4.0   
BC211    Computer Fundamentals        45/ 4.0   
BC212    Dosage Calculations         45/ 4.0   
GENERAL EDUCATION / LIBERAL ARTS COURSES: 
 
Course    Course        Course 
Number   Title         Hours 
 
GEN111   Introduction to Communication       45/ 4.5   
GEN113   Introduction to Psychology        45/ 4.5   
GEN114   Introduction to Sociology        45/ 4.5   
GEN210   Critical Thinking         45/ 4.5   
GEN211   Lifespan Development         45/ 4.5   
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Number of Credit/Clock Hrs. in Specialty:                       76      /    940      Percentage:      77%  

Number of Credit/Clock Hrs. In General Courses:                 22.5    /    225   Percentage:      23%  

 

If applicable: 

Number of Credit/Clock Hrs. in Liberal Arts:                                 /          Percentage:         

III.  LIBRARY:   Please provide information pertaining to the library located in your institution. 
 
1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 

Ross Medical Education Center subscribes to Academic OneFile, which is the premier resource 
for peer-reviewed, full-text journals and reference sources. Academic OneFile is a 2009 and 
2008 CODiE Award Finalist for Best Online General Reference Service. Perfect for research 
libraries, graduate schools, universities and community colleges, Academic OneFile is a 
sophisticated, current and easy-to-use resource for extensive research. With millions of articles 
available in both PDF and HTML full text, researchers are able to find accurate information 
quickly. 
Academic OneFile includes:  
• More than 14,000 titles, including more than 9,000 peer-reviewed journals and more 
than 6,000 in full text  
• Full text of The New York Times from 1985 to present  
• Links with JSTOR for archival access to periodicals and Open URL compliances for access 
to e-journal and subscription materials  
• Thousands of podcasts and transcripts from NPR, CNN and CBC  
• Links to hundreds of medical videos from DMC  
• Full linking to and from Thomson's ISI Web of Science.® 
Academic OneFile offers:  
• Strong coverage of hard sciences, medicine, engineering and business  
• Full collection of Elsevier abstracts for every Elsevier journal from 1996 to present  
• Full text of the London Times and Financial Times 
• Full text for periodicals covered in major bibliographic resources such as CINAHL, BIOSIS, 
MLS, PsycInfo, ERIC, EconLit, RILM and others  
• Key, peer-reviewed journals published in Spanish, French and other languages and 
Ability to translate all content to 11 different languages  
• 24/7 access 
• Access to a range of additional collections created to fill subject-specific curricular 
needs. 
 
Additionally, Ross Medical Education Center maintains several reference materials on campus. 
These materials are maintained in the classroom environment for easy student utilization, 
therefore, no librarian is on staff. 
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2.  Number of volumes of professional material: 
See attached addendum for a listing of professional material kept on campus. There are more 
than 6,000 full text materials available through Academic OneFile. 
 
 
 
 
 
 

3.  Number of professional periodicals subscribed to: 
More than 14,000 titles, including more than 9,000 peer-reviewed journals. 
 
 
 
 
 
 
 

4.  Other library facilities in close geographical proximity for student access: 
There are 12 public libraries in the greater Fort Wayne Metropolitain area. The nearest library to 
Ross Medical Education Center, Fort Wayne, at 2.18 miles away is Little Turtle Branch Library, 
located at 2201 Sherman Blvd., Fort Wayne, Indiana. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions pertaining to the required standsards for degree granting approval, please 
refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor.  
** Include all required documentation pertaining to the qualifications of each instructor. 
 
 
Total # of Faculty in the Program:   10   Full-time:  4  Part-time:  6  
 
 

Fill out form below:  (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 

 
List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 
Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 
at Other 

Check one: 

Full-
time 

Part-
time 

Nicole Alles AS 8 2 n/a  X 

Nicole Eastom AS 12 <1 n/a  X 

Nicole Every BA 12 1 n/a  X 

Angela Fulford AS 8 <1 n/a  X 

Jamie Hall AS 4 2 n/a  X 

Rachel Klein AS 13 <1 n/a  X 

Jessica Le AS 3 3 4 X  

Nicholas Schott Diploma 4 1 n/a  X 

Tabatha Smith (Swihart) Diploma 10 <1 n/a  X 

Nedra Stanford AS 4 3 n/a  X 

Tisha Stotlar AS 8 2.5 n/a  X 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

 

Name of Institution      Ross Medical Education Center, Granger, Indiana campus   

Name of Program        Medical Assistant Specialist Associate of Applied Science    

Level of Degree   (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, PH.D.)     AAS   

Name of Person Preparing this Form     Donna Miroslaw    

Telephone Number   810-956-6277   Application Type 

Date the Form was Prepared  August 23, 2012   X New □ Renewal 

 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and explain how it is 
structured in order to accomplish the objectives.  
 
The Medical Assistant Specialist Associate of Applied Science degree program is a 1, 165 hours, 98.5 
quarter credits, 65 weeks (day) and 71 weeks (evening), educational experience delivered residentially 
that offers students the opportunity to acquire and develop the practical skills and underpinning 
knowledge for successful entry-level into occupational opportunities in the healthcare industry. 
 
The degree program is offered to afford students the opportunity for general studies that bring about a 
learned, well-rounded professional, aware of the importance of life-long learning and equipped with 
critical thinking and superior communication skills in addition to studies with the objectives to acquire 
the practical skills and knowledge base for effective performance in the various roles graduates may find 
themselves upon entering their chosen field. 
 
Educational activities and learning outcomes of the program include but are not limited to the 
knowledge of and/or practical skills associated with performing:  basic human anatomy and physiology, 
disease processes, associated pharmacotherapy and medical terminology, administrative office skills 
that include fashioning and management of electronic medical records, word processing and computer 
skills to best utilize current office automation /software related to client data management and 
insurance billing, filing and reimbursement procedures; and, other routine office procedures.  
Interpersonal and customer service skills that are consistent with superior oral and written 
communication and professional and effective interaction with healthcare team members and clientele, 
financial recordkeeping skills that include accounts receiveable and payable as well as preparing a 
payroll, medical back-office assisting, basic principles applied to patient education and an understanding 
of epidemiology and how they apply to community and public health services; as well as, the ability and 
desire for advancement in the profession through a dedication to life-long learning, and appreciate for 
studies of the arts, science and humanities for development of a more learned professional as manifest 
in ccommunication and behavior and critical thinking applied to approach in performing all duties and 
responsibilities to their role.   
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Graduates of the Medical Assistance Specialist Associate of Applied Science degree program will be 
prepared to seek entry-level employment in a variety of healthcare settings, including, but not limited 
to:  physicians’ office, multi-specialty clinics, surgery centers, hosptials, long-term care facilities, home 
health care agencies, community h ealth and public health settings and agencies. 
 
PROGRAM OCCUPATIONAL OBJECTIVES 
Upon completion of the program, the graduate should be eligible to work in positions such as:  Medical 
Assistant (Administrative, Clinical or both), Phlebotomist, Medical Office Manager, Medical Receptionist, 
Medical Coordinator, Referral Specialist, Diagnostic Service Associate, and Patient Care Coordinator. 
 
PROGRAM EDUCATIONAL OBJECTIVES 
The Medical Assistant Specialist Associate of Applied Science degree engages students in learning 
activities with the desired results being the development of such pracxtical skills and underpinning 
knowledge for successful entry-level performance in the allied health industry such as: 

 Understanding of the US Healthcare Delivery System 

 Basic human anatomy and physiology, disease processes, associated pharmacotherapy and medical 
terminology 

 Administrative office skills that include fashioning and management of electronic medical records, 
word processing and computer skills to best utilze current office automation/ software related to 
client data management and insurance billing filing and reimbursement procedures; and, other 
routine office procedures.  

 Interpersonal and customer services skills that are consistent with superior oral and written 
communication and professional and effective interaction with healthcare team members and 
clientele. 

 Financial recordkeeping skills that include accounts receivable and payable as well as preparing a 
payroll. 

 Accurate completion of insurance claim forms including evaluating and determining the most 
appropriate and required coding for maximum reimbursement. 

 Basic principles of patient health education and promotion and their application to community and 
public health services 

 Basic understanding of epidemiology and its application to community and public health services 
 
As well as: 
 

 Ability and desire for advancement in the profession through a dedication to life-long learning. 

 Appreciation for studies of the arts, sciences and humanities for development of a more learned 
professional as manifest in communication and behavior. 

 Critical thinking applied to approach in performing all duties and responsibilities of their role. 
 
All of the Medical Assistant diploma/certificate program courses/course content must be satisfactorily 
completed at Ross Medical Education Center in order to enroll in the degree completion program.  The 
credits listed below from the Medical Assistant diploma/certificate program will transfer to the Medical 
Assistant Specialist Associate of Applied Science, totaling 540 clock hours and 38.5 credit hours.  All 
students admitted to the Medical Assistant Specialist Associate of Applied Science Degree Completion 
program must complete five general education courses, six basic courses, three program required 
courses and one capstone.   
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TRANSFER CREDITS FROM THE MEDICAL ASSISTANT DIPLOMA/CERTIFICATE PROGRAM: 
 
Course # Course      Clock Hours Credit  
MA101A Medical Terminology/Anatomy and Physiology  15 1.5  
MA101B Medical Terminology/Anatomy and Physiology  15 1.5  
MA101C Medical Terminology/Anatomy and Physiology  15 1.5  
MA101D Medical Terminology/Anatomy and Physiology  15 1.5  
MA101E Medical Terminology/Anatomy and Physiology  15 1.5  
MA101F Medical Terminology/Anatomy and Physiology  15 1.5  
MA103  Fundamentals of Assisting    30 2.0  
MA104  Cardiopulmonary Procedures    30 2.0  
MA105  Urinalysis      15 1.0  
MA106  Medical/Surgical Asepsis and Infection Control  15 1.0  
MA107  Administration of Medicine    45 3.0  
MA108  Basic Office First Aid     15 1.0  
MA109  Hematology      40 2.5  
MA110  Keyboarding      30 1.5  
MA111  Introduction to the Office Laboratory   15 1.0  
MA112  Introduction to Word Processing for the Medical Office 30 1.5  
MA113  Mathematical Applications in the Medical Office  15 1.0  
MA114  Financial Recordkeeping    30 2.0  
MA115  Medical Insruance Coding Procedures   15 1.0  
MA116  Medical Insurance Billing Procedures   15 1.0  
MA117  Medical Office Automation    30 2.0  
MA118  Medical Office Procedures    45 3.0  
MA119  Professional Growth and Communication Skills  20 2.0  
MA121  Specialty Examinations and Procedures   15 1.0  
Total Clock Hour & Credits for Transfer Courses    540 38.5  
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, number, and 
number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:  Medical Assistant Specialist Associate of Applied Science   

TOTAL COURSE HOURS:  98.5 credit hrs.  Check one:  Quarter Hours              X  

                Semester Hours         

                Clock Hours                

LENGTH OF PROGRAM:  65/71 weeks (day/eve)    TUITION:  $10,800   

 
SPECIALTY COURSES: 
 
Course    Course        Course 
Number   Title         Hours 
    PROGRAM REQUIRED COURSES          
MA204    Medical Law and Ethics        15/ 1.5   
MA205    Healthcare Information Management       45/ 4.0   
MA214    Computer Software Applications in Healthcare      45/ 4.0   
MA224    Capstone Medical Assistant Specialist       40/ 4.0   
    SPECIALTY COURSES             
    TRANSFER CREDITS FROM THE MEDICAL ASSISTANT DIPLOMA /CERTIFICATE PROGRAM 

 
MA101A   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101B   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101C   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101D   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101E   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA101F   Medical Terminology/ Anatomy and Physiology      15/ 1.5   
MA103    Fundamentals of Assisting        30/ 2.0   
MA104    Cardiopulmonary Procedures        30/ 2.0   
MA105    Urinalysis          15/ 1.0   
MA106    Medical/Surgical Asepsis and Infection Control      15/ 1.0   
MA107    Administration of Medicine        45/ 3.0   
MA108    Basic Office First Aid         15/ 1.0   
MA109    Hematology          40/ 2.5   
MA110    Keyboarding          30/ 1.5   
MA111    Introduction to the Office Laboratory       15/ 1.0   
MA112    Introduction to Word Processing for the Medical Office     30/ 1.5   
MA113    Mathematical Applications in the Medical Office     15/ 1.0   
MA114    Financial Recordkeeping        30/ 2.0   
MA115    Medical Insurance Coding Procedures       15/ 1.0   
MA116    Medical Insurance Billing Procedures       15/ 1.0   
MA117    Medical Office Automation        30/ 2.0   
MA118    Medical Office Procedures        45/ 3.0   
MA119    Professional Growth and Communication Skills      20/ 2.0   
MA121    Specialty Examinations and Procedures       15/ 1.0   
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     BASIC COURSES            
BC102    Introduction to Pharmacology        40/ 4.0   
BC104    Introduction to Epidemiology        40/ 4.0   
BC105    Core Concepts in Health        40/ 4.0   
BC203    Introduction to Biology for Non Majors       45/ 4.0   
BC211    Computer Fundamentals        45/ 4.0   
BC212    Dosage Calculations         45/ 4.0   
GENERAL EDUCATION / LIBERAL ARTS COURSES: 
 
Course    Course        Course 
Number   Title         Hours 
 
GEN111   Introduction to Communication       45/ 4.5   
GEN113   Introduction to Psychology        45/ 4.5   
GEN114   Introduction to Sociology        45/ 4.5   
GEN210   Critical Thinking         45/ 4.5   
GEN211   Lifespan Development         45/ 4.5   
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Number of Credit/Clock Hrs. in Specialty:                       76      /    940      Percentage:      77%  

Number of Credit/Clock Hrs. In General Courses:                 22.5    /    225   Percentage:      23%  

 

If applicable: 

Number of Credit/Clock Hrs. in Liberal Arts:                                 /          Percentage:         

III.  LIBRARY:   Please provide information pertaining to the library located in your institution. 
 
1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 

Ross Medical Education Center subscribes to Academic OneFile, which is the premier resource 
for peer-reviewed, full-text journals and reference sources. Academic OneFile is a 2009 and 
2008 CODiE Award Finalist for Best Online General Reference Service. Perfect for research 
libraries, graduate schools, universities and community colleges, Academic OneFile is a 
sophisticated, current and easy-to-use resource for extensive research. With millions of articles 
available in both PDF and HTML full text, researchers are able to find accurate information 
quickly. 
Academic OneFile includes:  
• More than 14,000 titles, including more than 9,000 peer-reviewed journals and more 
than 6,000 in full text  
• Full text of The New York Times from 1985 to present  
• Links with JSTOR for archival access to periodicals and Open URL compliances for access 
to e-journal and subscription materials  
• Thousands of podcasts and transcripts from NPR, CNN and CBC  
• Links to hundreds of medical videos from DMC  
• Full linking to and from Thomson's ISI Web of Science.® 
Academic OneFile offers:  
• Strong coverage of hard sciences, medicine, engineering and business  
• Full collection of Elsevier abstracts for every Elsevier journal from 1996 to present  
• Full text of the London Times and Financial Times 
• Full text for periodicals covered in major bibliographic resources such as CINAHL, BIOSIS, 
MLS, PsycInfo, ERIC, EconLit, RILM and others  
• Key, peer-reviewed journals published in Spanish, French and other languages and 
Ability to translate all content to 11 different languages  
• 24/7 access 
• Access to a range of additional collections created to fill subject-specific curricular 
needs. 
 
Additionally, Ross Medical Education Center maintains several reference materials on campus. 
These materials are maintained in the classroom environment for easy student utilization, 
therefore, no librarian is on staff. 
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2.  Number of volumes of professional material: 
See attached addendum for a listing of professional material kept on campus. There are more 
than 6,000 full text materials available through Academic OneFile. 
 
 
 
 
 
 

3.  Number of professional periodicals subscribed to: 
More than 14,000 titles, including more than 9,000 peer-reviewed journals. 
 
 
 
 
 
 
 

4.  Other library facilities in close geographical proximity for student access: 
The Harris Public Library, located at 51446 Elm Road in Granger, Indiana, is approximately 3.16 

miles from Ross Medical Education Center, Granger campus. The Mishawaka-Penn-Harris Public 

Library is located at 209 Lincoln Way East Mishawaka, Indiana and is approximately 5.16 miles 

from Ross. Additionally, the Bittersweet Branch Public Library is located at 602 Bittersweet Road 

Mishawaka, Indiana, and is approximately 6.81 miles from the Ross campus. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions pertaining to the required standsards for degree granting approval, please 
refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor.  
** Include all required documentation pertaining to the qualifications of each instructor. 
 
 
Total # of Faculty in the Program:   10   Full-time:  4  Part-time:  6  
 
 

Fill out form below:  (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 

 
List Faculty Names 
 
(Alphabetical Order) 

Degree or 
Diploma 
Earned 

# Years of 
Working 
Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 
at Other 

Check one: 

Full-
time 

Part-
time 

Kelli Duke, CMAS Diploma 3 1 n/a X  

Anna Pooters, CMA Diploma 6 <1 n/a X  

Andrea Gramelspacher, 
LPN 

Diploma 6 <1 n/a X  

Elizabeth Kyeyune, RMA Diploma 12 1 n/a  X 

Mary McCormick, CMA AAS 5 2 n/a  X 

Dawn Pflaumer BS 13 1 n/a  X 

Barbara Switalski AAS 3 1 n/a X  

Sandra Mohr, LPN LPN 11 1 n/a  X 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Ross Medical Education Center, Fort Wayne campus 

Name of Program 
Medical Insurance Billing and Office Administration Specialist 

Associate of Applied Science 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   AAS 

Name of Person Preparing this Form Donna Miroslaw 

Telephone Number 810-956-6277 Application Type 

Date the Form was Prepared August 23, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Medical Insurance Billing and Office Administration Specialist Associate of Applied Science 

degree program is a 1,120 hours, 98.5 quarter credits, 60 weeks (day) and 72.5 weeks 

(evening), educational experience delivered residentially that offers students the opportunity to 

acquire and develop the practical skills and underpinning knowledge for successful entry-level 

into occupational opportunities in the healthcare industry.  

 

The degree program is offered to afford students the opportunity for general studies that bring 

about a learned, well-rounded professional, aware of the importance of life-long learning and 

equipped with critical thinking and superior communication skills in addition to studies with the 

objectives to acquire the practical skills and knowledge base for effective performance in the 

various roles graduates may find themselves upon entering their chosen field.  

 

Educational activities and learning outcomes of the program include but are not limited to the 

knowledge of and/or practical skills associated with performing: basic human anatomy and 

physiology, disease processes, associated pharmacotherapy and medical terminology, 

administrative office skills that include fashioning and management of electronic medical 

records, word processing and computer skills to best utilize current office automation /software 

related to client data management and insurance billing, filing and reimbursement procedures; 

and, other routine office procedures.  Interpersonal and customer service skills that are consist 
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with superior oral and written communication and professional and effective interaction with 

healthcare team members and clientele, financial recordkeeping skills that include accounts 

receivable and payable as well as preparing a payroll, medical back-office assisting, basic 

principles applied to patient education and an understanding of epidemiology and how they 

apply to community and public health services; as well as, the ability and desire for 

advancement in the profession through a dedication to life-long learning, an appreciation for 

studies of the arts, sciences and humanities for development of a more learned professional as 

manifest in communication and behavior and critical thinking applied to approach in performing 

all duties and responsibilities of their role. 

 

Graduates of the Medical Insurance Billing and Office Administration Specialist Associate of 

Applied Science degree program will be prepared to seek entry-level employment in a variety of 

healthcare settings, including, but not limited to: physicians’ offices, multi-specialty clinics, 

surgery centers, hospitals, long-term care facilities, home health care agencies, community 

health and public health settings and agencies.  

 

PROGRAM OCCUPATIONAL OBJECTIVES 

Upon completion of the program, the graduate should be eligible to work in positions such as: 

Medical Receptionist, Medical Secretary, Billing Clerk, Billing Specialist, Patient Account 

Representative, Patient Services Representative, and Medical Records Clerk.   

 

PROGRAM EDUCATIONAL OBJECTIVES 

The Medical Insurance Billing and Office Administration Specialist Associate of Applied Science 

degree program engages students in learning activities with the desired results being the 

development of such practical skills and underpinning knowledge for successful entry-level 

performance in the allied health industry such as: 

•Understanding of the US Healthcare Delivery System 

•Basic human anatomy and physiology, disease processes, associated pharmacotherapy and 

medical terminology 

•Administrative office skills that include fashioning and management of electronic medical 

records, word processing and computer skills to best utilize current office automation/ software 

related to client data management and insurance billing filing and reimbursement procedures; 

and, other routine office procedures 

•Interpersonal and customer service skills that are consist with superior oral and written 
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communication and professional and effective interaction with healthcare team members and 

clientele 

•Financial recordkeeping skills that include accounts receivable and payable as well as 

preparing a payroll 

•Accurate completion of insurance claim forms including evaluating and determining the most 

appropriate and required coding for maximum reimbursement 

•Basic principles of patient health education and promotion and their application to community 

and public health services 

•Basic understanding of epidemiology and its application to community and public health 

services 

 

As well as: 

•Ability and desire for advancement in the profession through a dedication to life-long learning    

•Appreciation for studies of the arts, sciences and humanities for development of a more 

learned professional as manifest in communication and behavior   

•Critical thinking applied to approach in performing all duties and responsibilities of their role   

 

All of the Medical insurance Billing and Office Administration diploma/certificate program 

courses/course content must be satisfactorily completed at Ross Medical Education Center in 

order to enroll in the degree completion program.  The credits listed below from the Medical 

Insurance Billing and Office Administration diploma/certificate  program will transfer to the 

Medical insurance Billing and Office Administration Specialist Associate of Applied Science, 

totaling 600 clock hours and 48 credit hours. All students admitted to the Medical Insurance 

Billing and Office Administration Specialist Associate of Applied Science Degree Completion 

Program must complete five general education courses, six basic courses, and one capstone. 

 

TRANSFER CREDITS FROM THE MEDICAL INSURANCE BILLING AND OFFICE 

ADMINISTRATION DIPLOMA/CERTIFICATE PROGRAM: 

 

 

Course # Course                                    Clock Hours     Credit 

MB 201A BioMedical Science                     45        4.5 

MB 201B BioMedical Science                     45        4.5 

MB 201C BioMedical Science                     45        4.5 
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MB 201D BioMedical Science                     45       4.5 

MB 201E BioMedical Science                     30       3.0 

MB 202A Medical Office Administration         45       3.0 

MB 202B Medical Office Administration         45       3.0 

MB 202C Medical Office Administration         30       2.0 

MB 202D Medical Office Administration         30       2.0 

MB 202E Medical Office Administration         40       2.5 

MB 203 Fundamentals of Assisting         30       2.0 

MB 204 Medical Law and Ethics         15       1.5 

MB 205 Medical Asepsis and Infection Control 15       1.0 

MB 206 Medical Office Procedures          45       3.0 

MB 207 Mathematical Applications in the Medical Office 15 1.0 

MB 208 Financial Recordkeeping         30        2.0 

MB 209 Basic Office First Aid                     15       1.0 

MB 210 Medical Office Management         15       1.0 

MB 211 Professional Growth and Communication Skills 20 2.0 

Total Clock Hour & Credits for Transfer Courses   600        48 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   

Medical Insurance Billing and Coding Administration Specialist 
Associate of Applied Science 

TOTAL COURSE HOURS:   98.5 credit hrs. Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   
60/72.5 weeks 
(day/eve) 
71 weeks (eve) 
 

TUITION: $10,800 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

       BASIC COURSES  Hrs/credits 

BC 102  Introduction to Pharmacology  40/ 4.0 

BC 104  Introduction to Epidemiology  40/ 4.0 

BC 105  Core Concepts in Health  40/ 4.0 

BC 203  Introduction to Biology for Non Majors  45/ 4.0 

BC 211  Computer Fundamentals  45/ 4.0 

BC 212  Dosage Calculations  45/ 4.0 

   
TRANSFER CREDITS FROM THE MIBOA DIPLOMA 
PROGRAM    

MB 201A  BioMedical Science  45/ 4.5 

MB 201B  BioMedical Science  45/ 4.5 

MB 201C  BioMedical Science  45/ 4.5 

MB 201D  BioMedical Science  45/ 4.5 

MB 201E  BioMedical Science  30/ 3.0 

MB 202A  Medical Office Administration  45/ 3.0 

MB 202B  Medical Office Administration  45/ 3.0 

MB 202C  Medical Office Administration  30/ 2.0 

MB 202D  Medical Office Administration  30/ 2.0 

MB 202E  Medical Office Administration  40/ 2.5 

MB203  Fundamentals of Assisting  30/ 2.0 
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SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

MB 204  Medical Law and Ethics  15/ 1.5 

MB 205  Medical Asepsis and Infection Control  15/ 1.0 

MB 206  Medical Office Procedures  45/ 3.0 

MB 207  Mathematical Applications in the Medical Office  15/ 1.0 

MB 208  Financial Recordkeeping  30/ 2.0 

MB 209  Basic Office First Aid  15/ 1.0 
MB 210 
MB 211  

Medical Office Management 
Professional Growth and Communication Skills  

15/ 1.0 
20/ 2.0 

 

GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

GEN 111  Introduction to Communication  45/ 4.5 

GEN 113  Introduction to Psychology  45/ 4.5 

GEN 114  Introducation to Sociology  45/ 4.5 

GEN 210  Critical Thinking  45/ 4.5 

GEN 211  Lifespan Development  45/ 4.5 

                    

                    

                    

                    

                    

       Specialty Course Continued….        

MB 214  
Capstone Medical Insruance Billing and Office 
Administration Specialist  40/ 4.0 

 
Number of Credit/Clock Hrs. in Specialty:   76 / 895 Percentage:   77% 
Number of Credit/Clock Hrs. in General Courses: 22.5 / 225 Percentage:   23% 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
Ross Medical Education Center subscribes to Academic OneFile, which is the premier 

resource for peer-reviewed, full-text journals and reference sources. Academic OneFile 

is a 2009 and 2008 CODiE Award Finalist for Best Online General Reference Service. 

Perfect for research libraries, graduate schools, universities and community colleges, 

Academic OneFile is a sophisticated, current and easy-to-use resource for extensive 

research. With millions of articles available in both PDF and HTML full text, researchers 

are able to find accurate information quickly. 

Academic OneFile includes:  

• More than 14,000 titles, including more than 9,000 peer-reviewed journals and 

more than 6,000 in full text  

• Full text of The New York Times from 1985 to present  

• Links with JSTOR for archival access to periodicals and Open URL compliances 

for access to e-journal and subscription materials  

• Thousands of podcasts and transcripts from NPR, CNN and CBC  

• Links to hundreds of medical videos from DMC  

• Full linking to and from Thomson's ISI Web of Science.® 

Academic OneFile offers:  

• Strong coverage of hard sciences, medicine, engineering and business  

• Full collection of Elsevier abstracts for every Elsevier journal from 1996 to 

present  

• Full text of the London Times and Financial Times 

• Full text for periodicals covered in major bibliographic resources such as 

CINAHL, BIOSIS, MLS, PsycInfo, ERIC, EconLit, RILM and others  

• Key, peer-reviewed journals published in Spanish, French and other languages 

and Ability to translate all content to 11 different languages  

• 24/7 access 

• Access to a range of additional collections created to fill subject-specific 

curricular needs. 

 

Additionally, Ross Medical Education Center maintains several reference materials on 

campus. These materials are maintained in the classroom environment for easy student 
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utilization, therefore, no librarian is on staff. 

2.  Number of volumes of professional material: 
See attached addendum for a listing of professional material kept on campus. There are 

more than 6,000 full text materials available through Academic OneFile. 

3.  Number of professional periodicals subscribed to: 
More than 14,000 titles, including more than 9,000 peer-reviewed journals.  

4.  Other library facilities in close geographical proximity for student access: 
There are 12 public libraries in the greater Fort Wayne Metropolitain area. The nearest 

library to Ross Medical Education Center, Fort Wayne, at 2.18 miles away is Little Turtle 

Branch Library, located at 2201 Sherman Blvd., Fort Wayne, Indiana.  

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 7 Full-time: 0 Part-time: 7 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree 
or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Nicole Alles AS 14 2 n/a   x 

Nicole Every BS 12 1.5 n/a   x 

Angela Fulford AS 11 1 n/a       x 

Jamie Hall AS 4 3 n/a       x 

Nicholas Schott Diploma 6 1 n/a       x 

Tabatha Smith (Swihart) Diploma 10 3 n/a   x 

Tisha Stotlar As 7 3 n/a   x 
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INDIANA COMMISSION ON 
PROPRIETARY EDUCATION 

 

DEGREE APPLICATION 
(New or Renewal program) 

 
Use the <tab> key to advance to the next field, or select a field by clicking the cursor. 

Name of Institution Ross Medical Education Center, Granger, Indiana campus 

Name of Program 
Medical Insurance Billing and Office Administration Specialist 

Associate of Applied Science 

Level of Degree  (AAS, AS, AA, BAS, BA, BS, MBA, MAS, MA, MS, Ph.D.)   AAS 

Name of Person Preparing this Form Donna Miroslaw 

Telephone Number 810-956-6277 Application Type 

Date the Form was Prepared August 23, 2012           New           Renewal 
 
 
I.  PROGRAM OBJECTIVES:  Describe what the program is designed to achieve and 
explain how it is structured in order to accomplish the objectives. 

The Medical Insurance Billing and Office Administration Specialist Associate of Applied Science 

degree program is a 1,120 hours, 98.5 quarter credits, 60 weeks (day) and 72.5 weeks 

(evening), educational experience delivered residentially that offers students the opportunity to 

acquire and develop the practical skills and underpinning knowledge for successful entry-level 

into occupational opportunities in the healthcare industry.  

 

The degree program is offered to afford students the opportunity for general studies that bring 

about a learned, well-rounded professional, aware of the importance of life-long learning and 

equipped with critical thinking and superior communication skills in addition to studies with the 

objectives to acquire the practical skills and knowledge base for effective performance in the 

various roles graduates may find themselves upon entering their chosen field.  

 

Educational activities and learning outcomes of the program include but are not limited to the 

knowledge of and/or practical skills associated with performing: basic human anatomy and 

physiology, disease processes, associated pharmacotherapy and medical terminology, 

administrative office skills that include fashioning and management of electronic medical 

records, word processing and computer skills to best utilize current office automation /software 

related to client data management and insurance billing, filing and reimbursement procedures; 

and, other routine office procedures.  Interpersonal and customer service skills that are consist 
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with superior oral and written communication and professional and effective interaction with 

healthcare team members and clientele, financial recordkeeping skills that include accounts 

receivable and payable as well as preparing a payroll, medical back-office assisting, basic 

principles applied to patient education and an understanding of epidemiology and how they 

apply to community and public health services; as well as, the ability and desire for 

advancement in the profession through a dedication to life-long learning, an appreciation for 

studies of the arts, sciences and humanities for development of a more learned professional as 

manifest in communication and behavior and critical thinking applied to approach in performing 

all duties and responsibilities of their role. 

 

Graduates of the Medical Insurance Billing and Office Administration Specialist Associate of 

Applied Science degree program will be prepared to seek entry-level employment in a variety of 

healthcare settings, including, but not limited to: physicians’ offices, multi-specialty clinics, 

surgery centers, hospitals, long-term care facilities, home health care agencies, community 

health and public health settings and agencies.  

 

PROGRAM OCCUPATIONAL OBJECTIVES 

Upon completion of the program, the graduate should be eligible to work in positions such as: 

Medical Receptionist, Medical Secretary, Billing Clerk, Billing Specialist, Patient Account 

Representative, Patient Services Representative, and Medical Records Clerk.   

 

PROGRAM EDUCATIONAL OBJECTIVES 

The Medical Insurance Billing and Office Administration Specialist Associate of Applied Science 

degree program engages students in learning activities with the desired results being the 

development of such practical skills and underpinning knowledge for successful entry-level 

performance in the allied health industry such as: 

•Understanding of the US Healthcare Delivery System 

•Basic human anatomy and physiology, disease processes, associated pharmacotherapy and 

medical terminology 

•Administrative office skills that include fashioning and management of electronic medical 

records, word processing and computer skills to best utilize current office automation/ software 

related to client data management and insurance billing filing and reimbursement procedures; 

and, other routine office procedures 

•Interpersonal and customer service skills that are consist with superior oral and written 
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communication and professional and effective interaction with healthcare team members and 

clientele 

•Financial recordkeeping skills that include accounts receivable and payable as well as 

preparing a payroll 

•Accurate completion of insurance claim forms including evaluating and determining the most 

appropriate and required coding for maximum reimbursement 

•Basic principles of patient health education and promotion and their application to community 

and public health services 

•Basic understanding of epidemiology and its application to community and public health 

services 

 

As well as: 

•Ability and desire for advancement in the profession through a dedication to life-long learning    

•Appreciation for studies of the arts, sciences and humanities for development of a more 

learned professional as manifest in communication and behavior   

•Critical thinking applied to approach in performing all duties and responsibilities of their role   

 

All of the Medical insurance Billing and Office Administration diploma/certificate program 

courses/course content must be satisfactorily completed at Ross Medical Education Center in 

order to enroll in the degree completion program.  The credits listed below from the Medical 

Insurance Billing and Office Administration diploma/certificate  program will transfer to the 

Medical insurance Billing and Office Administration Specialist Associate of Applied Science, 

totaling 600 clock hours and 48 credit hours. All students admitted to the Medical Insurance 

Billing and Office Administration Specialist Associate of Applied Science Degree Completion 

Program must complete five general education courses, six basic courses, and one capstone. 

 

TRANSFER CREDITS FROM THE MEDICAL INSURANCE BILLING AND OFFICE 

ADMINISTRATION DIPLOMA/CERTIFICATE PROGRAM: 

 

Course # Course                                    Clock Hours     Credit 

MB 201A BioMedical Science                     45        4.5 

MB 201B BioMedical Science                     45        4.5 

MB 201C BioMedical Science                     45        4.5 

MB 201D BioMedical Science                     45       4.5 
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MB 201E BioMedical Science                     30       3.0 

MB 202A Medical Office Administration         45       3.0 

MB 202B Medical Office Administration         45       3.0 

MB 202C Medical Office Administration         30       2.0 

MB 202D Medical Office Administration         30       2.0 

MB 202E Medical Office Administration         40       2.5 

MB 203 Fundamentals of Assisting         30       2.0 

MB 204 Medical Law and Ethics         15       1.5 

MB 205 Medical Asepsis and Infection Control 15       1.0 

MB 206 Medical Office Procedures          45       3.0 

MB 207 Mathematical Applications in the Medical Office 15 1.0 

MB 208 Financial Recordkeeping         30        2.0 

MB 209 Basic Office First Aid                     15       1.0 

MB 210 Medical Office Management         15       1.0 

MB 211 Professional Growth and Communication Skills 20 2.0 

Total Clock Hour & Credits for Transfer Courses   600        48 
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II. PROGRAM STRUCTURE:  List all courses in the program.  Indicate course name, 
number, and number of credit hours or clock hours for each course. 
 
NAME OF PROGRAM:   

Medical Insurance Billing and Coding Administration Specialist 
Associate of Applied Science 

TOTAL COURSE HOURS:   98.5 credit hrs. Check one: Quarter Hours    

   Semester Hours    

   Clock Hours    

LENGTH OF PROGRAM:   
60/72.5 weeks 
(day/eve) 
71 weeks (eve) 
 

TUITION: $10,800 
 

SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

       BASIC COURSES  Hrs/credits 

BC 102  Introduction to Pharmacology  40/ 4.0 

BC 104  Introduction to Epidemiology  40/ 4.0 

BC 105  Core Concepts in Health  40/ 4.0 

BC 203  Introduction to Biology for Non Majors  45/ 4.0 

BC 211  Computer Fundamentals  45/ 4.0 

BC 212  Dosage Calculations  45/ 4.0 

   
TRANSFER CREDITS FROM THE MIBOA DIPLOMA 
PROGRAM    

MB 201A  BioMedical Science  45/ 4.5 

MB 201B  BioMedical Science  45/ 4.5 

MB 201C  BioMedical Science  45/ 4.5 

MB 201D  BioMedical Science  45/ 4.5 

MB 201E  BioMedical Science  30/ 3.0 

MB 202A  Medical Office Administration  45/ 3.0 

MB 202B  Medical Office Administration  45/ 3.0 

MB 202C  Medical Office Administration  30/ 2.0 

MB 202D  Medical Office Administration  30/ 2.0 

MB 202E  Medical Office Administration  40/ 2.5 

MB 203  Fundamentals of Assisting  30/ 2.0 
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SPECIALTY COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

MB 204  Medical Law and Ethics  15/ 1.5 

MB 205  Medical Asepsis and Infection Control  15/ 1.0 

MB 206  Medical Office Procedures  45/ 3.0 

MB 207  Mathematical Applications in the Medical Office  15/ 1.0 

MB 208  Financial Recordkeeping  30/ 2.0 

MB 209  Basic Office First Aid  15/ 1.0 
MB 210 
MB 211  

Medical Office Management 
Professional Growth & Communication Skills  

15/ 1.0 
20/ 2.0 

 

GENERAL EDUCATION / LIBERAL ARTS COURSES: 

Course 
Number 

 
Course 
Title 

 
Course 
Hours 

 
GEN 111  Introduction to Communication  45/ 4.5 

GEN 113  Introduction to Psychology  45/ 4.5 

GEN 114  Introducation to Sociology  45/ 4.5 

GEN 210  Critical Thinking  45/ 4.5 

GEN 211  Lifespan Development  45/ 4.5 

                    

                    

                    

                    

                    

       Specialty Course Continued….        

MB 214  
Capstone Medical Insurance Billing and Office 
Administration Specialist  40/ 4.0 

 
Number of Credit/Clock Hrs. in Specialty:   76 / 895 Percentage:   77% 
Number of Credit/Clock Hrs. in General Courses: 22.5 / 225 Percentage:   23% 
      
If applicable:      
Number of Credit/Clock Hrs. in Liberal Arts:         /       Percentage:         
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lll.  LIBRARY:  Please provide information pertaining to the library located in your 
institution. 

1.  Location of library; Hours of student access; Part-time, full-time librarian/staff: 
Ross Medical Education Center subscribes to Academic OneFile, which is the premier 

resource for peer-reviewed, full-text journals and reference sources. Academic OneFile 

is a 2009 and 2008 CODiE Award Finalist for Best Online General Reference Service. 

Perfect for research libraries, graduate schools, universities and community colleges, 

Academic OneFile is a sophisticated, current and easy-to-use resource for extensive 

research. With millions of articles available in both PDF and HTML full text, researchers 

are able to find accurate information quickly. 

Academic OneFile includes:  

• More than 14,000 titles, including more than 9,000 peer-reviewed journals and 

more than 6,000 in full text  

• Full text of The New York Times from 1985 to present  

• Links with JSTOR for archival access to periodicals and Open URL compliances 

for access to e-journal and subscription materials  

• Thousands of podcasts and transcripts from NPR, CNN and CBC  

• Links to hundreds of medical videos from DMC  

• Full linking to and from Thomson's ISI Web of Science.® 

Academic OneFile offers:  

• Strong coverage of hard sciences, medicine, engineering and business  

• Full collection of Elsevier abstracts for every Elsevier journal from 1996 to 

present  

• Full text of the London Times and Financial Times 

• Full text for periodicals covered in major bibliographic resources such as 

CINAHL, BIOSIS, MLS, PsycInfo, ERIC, EconLit, RILM and others  

• Key, peer-reviewed journals published in Spanish, French and other languages 

and Ability to translate all content to 11 different languages  

• 24/7 access 

• Access to a range of additional collections created to fill subject-specific 

curricular needs. 

 

Additionally, Ross Medical Education Center maintains several reference materials on 

campus. These materials are maintained in the classroom environment for easy student 
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utilization, therefore, no librarian is on staff. 

2.  Number of volumes of professional material: 
See attached addendum for a listing of professional material kept on campus. There are 

more than 6,000 full text materials available through Academic OneFile. 

3.  Number of professional periodicals subscribed to: 
More than 14,000 titles, including more than 9,000 peer-reviewed journals.  

4.  Other library facilities in close geographical proximity for student access: 
The Harris Public Library, located at 51446 Elm Road in Granger, Indiana, is 

approximately 3.16 miles from Ross Medical Education Center, Granger campus. The 

Mishawaka-Penn-Harris Public Library is located at 209 Lincoln Way East  

Mishawaka, Indiana and is approximately 5.16 miles from Ross. Additionally, the 

Bittersweet Branch Public Library is located at 602 Bittersweet Road  

Mishawaka, Indiana, and is approximately 6.81 miles from the Ross campus.  

If you have any questions pertaining to the required standards for degree granting 
approval, please refer to 570 IAC 10. 
 
Doc.:  degreappform.doc 
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IV. FACULTY:  Attach completed Instructor’s Qualification Record for each instructor. 
** Include all required documentation pertaining to the qualifications of each instructor. 

Total # of Faculty in the Program: 3 Full-time: 1 Part-time: 2 

Fill out form below:   (PLEASE LIST NAMES IN ALPHABETICAL ORDER.) 
 

List Faculty Names 
 
(Alphabetical Order) 

Degree 
or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

Check one: 

Full- 
time 

Part- 
time 

Yolanda Green, CPC Diploma 9 2 n/a       x 

Melissa Laden, RMA Diploma 16 2 n/a x   

Dawn Pfaumer BS 13 1 n/a       x 
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BOARD FOR PROPRIETARY EDUCATION 
Monday, December 17, 2012 

 

 

 

DECISION ITEM A-4: Associate of Applied Science in Dental Assistant Specialist, 

Medical Assistant Specialist, and Medical Insurance Billing 

and Office Administration Specialist To Be offered by Ross 

Medical Education Center at Fort Wayne and Granger   

 

 

Staff Recommendation That the Board for Proprietary Education approve the Associate 

of Science degrees in Dental Assistant Specialist, Medical 

Assistant Specialist, and Medical Insurance Billing and Office 

Administration to be offered by Ross Medical Education Center 

at Fort Wayne and Granger, in accordance with the background 

discussion in this agenda item and the Application for Degree 

Approval. 

 

Background Ross Medical Education Center at Fort Wayne and Granger are 

nationally accredited by the Accrediting Bureau Health 

Education Schools.   

 

 The Ross Medical Education Center at Fort Wayne and 

Granger Associate of Applied Science degree program in 

Dental Assistant Specialist consists of 95 quarter-credit hours, 

with 76% of the courses in the specialty.   

 

 The Fort Wayne faulty consists of 3 individuals, of whom 2 are 

par-time and 1 is full-time.  Each of the 3 has a Dental 

Assistant diploma.   

 

 The Granger faculty consists of 4 individuals, of whom are 3 

part-time and 1 full-time.  Each of the 4 has a Dental Assistant 

diploma.      

 

 The Ross Medical Education Center at Fort Wayne and 

Granger Associate of Applied Science degree program in 

Medical Assistant Specialist consists of 98.5 quarter-credit 

hours, with 77% of the courses in the specialty.   

 

 The Fort Wayne faculty consists of 11 individuals, of whom 10 

are part-time and 1 full-time.  Of the 11, 8 have an Associate’s 

degree, of the remaining faculty 2 have a Diploma, and 1 has a 

Bachelor’s degree.   

 

 The Granger faculty consists of 8 individuals, of whom 4 are 

part-time and 4 full-time.  Of the 8 individuals, 4 have diploma, 

of the remaining faculty have an Associate’s of Applied 
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Science degree, 1 has a Bachelor’s degree, and has a Certificate 

in Licensed Practical Nursing.   

 

 The Ross Medical Education Center at Fort Wayne and 

Granger Associate of Applied Science degree program in 

Medical Insurance Billing and Office Administration Specialist 

consists of 98.5 quarter-credit hours, with 77% of the courses 

in the specialty.   

 

 The Fort Wayne faculty consists of 7 individuals, all of whom 

are full-time.  Of the 7, 4 have an Associate’s degree, of the 

remaining faculty 2 have a diploma, and 1 has a Bachelor’s 

degree.   

 

 The Granger faculty consists of 3 individuals, of whom 2 are 

part-time and 1 is full-time.  Of the 3, 2 have a diploma and 1 

has a Bachelor’s degree.     

 

Supporting Documents Degree Applications 
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BOARD FOR PROPRIETARY EDUCATION 
Monday, December 17, 2012 

 

 

 

DISCUSSION ITEM A: Board for Proprietary Education Institutional Academic 

Program Inventory 

 

 

Staff Recommendation None 

 

Background An Institutional Academic Program Inventory (API) of all 

institutions approved by the Board for Proprietary Education to 

offer on-site, campus-based instruction in the State of Indiana 

has been created.  By the first week of January, staff will send 

out the API to all institutions for verification.  We will ask for 

responses from institutions by January 31, 2013.  The 

attachment illustrates the API institutions will be receiving.    

 

  

Supporting Documents Academic Program Inventory Sample Page 
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Board for Proprietary Education ♦ 101 W. Ohio St., Suite 670 ♦ Indianapolis, Indiana 46204-1984 ♦ www.che.in.gov 
Phone:  317.464.4400 Ext. 138 ♦ Phone:  317.232.6716 ♦ Facsimile: 317.464.4410 ♦ Teresa Lubbers, Commissioner 

 
Schedule of Dates for the Board for Proprietary Education Business Meetings in 2013 

 
Tuesday, March 19, 2013 from 10:00 am - 12:30 pm 

 
Tuesday, June 18, 2013 from 10:00 am - 12:30 pm 

 
Tuesday, September 17, 2013 from 10:00 am - 12:30 pm 

 
Tuesday, December 17, 2013 from 10:00 am - 12:30 pm 
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