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BEFORE THE INDIANA  

BOARD OF PHARMACY 

CAUSE NUMBER: 2023 IBP 0010 

IN THE MATTER OF THE LICENSE OF: ) 

) 

PAUL’S PHARMACY ) 

) 

LICENSE NO: 60006286A (ACTIVE) ) 

ADMINISTRATIVE COMPLAINT 

Petitioner, the State of Indiana, by counsel, Deputy Attorney General Ryan P. Eldridge, 

pursuant to Ind. Code § 25-1-7-7 and Ind. Code ch. 4-21.5-3, brings this Administrative Complaint 

before the Indiana Board of Pharmacy against the pharmacy license of Paul’s Pharmacy 

(“Respondent”) for violations of Ind. Code § 25-1-9-4. In support, Petitioner states and alleges the 

following: 

FACTS 

Parties 

1. The Office of the Attorney General (“OAG”) is empowered under Ind. Code § 25-

1-7-7 to prosecute this action on behalf of Petitioner against Respondent’s license.

2. Respondent is a pharmacy and holds license number 60006286A, which was issued

by the Board on January 5, 2012, and expires on December 31, 2023. 

3. Respondent’s address on file with the Indiana Professional Licensing Agency

(“IPLA”) is 2345 W. Franklin Street, Evansville, Indiana 47712. 

Jurisdiction 

4. On October 18, 2022, the OAG received a consumer complaint filed against

Respondent, and an investigation was then conducted as authorized by Ind. Code § 25-1-7-5(b)(4). 
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5. After investigation, the OAG determined that the complaint had merit, and, 

accordingly, a copy of that consumer complaint is being submitted to the Board herewith as 

Exhibit A.   

6. The OAG having tendered a meritorious complaint, the Board has jurisdiction to 

hear this matter under Ind. Code § 25-1-7-5(b)(1).  

7. Further, at all times relevant, Respondent was a “practitioner” as that term is 

defined by Ind. Code § 25-1-9-2. Respondent is also a “person” as that term is defined by Ind. 

Code § 25-26-13-2. 

8. As such, the Board has authority to hear this case and to impose any of the 

sanctions enumerated under Ind. Code § 25-1-9-9.  

Respondent’s Misconduct  

Prior Discipline 

9. On February 12, 2014, Respondent was placed on indefinite probation by this 

Board for a minimum of two (2) years based on numerous expired medications being found in the 

pharmacy area.  

10. On December 6, 2016, Respondent successfully petitioned this Board for probation 

withdrawal.  

Recent IPLA inspections  

11. On July 26, 2022, IPLA conducted an inspection of Respondent’s facility, which 

resulted in a Corrective Action Plan. The following violations were noted: 

a. Expired medications found in a random search of active pharmacy shelves.  

b. Nonsterile compounded medications were given Beyond Use Dates (BUDs) 

outside the scope of United State Pharmacopeia (USP) 795.  
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c. Medications in the compounding area and active shelves were labeled 

incorrectly or contained inappropriate BUDs.  

d. Return-to-Stock medications were being returned to the ScriptPro cabinet, 

and cells were not being changed to reflect the original medication 

dispensed date.    

e. Failed to produce immunization certification (training) for a  pharmacist at 

this location.  

12. On October 12, 2022, IPLA conducted an inspection of Respondent’s facility, 

which resulted in a fail. The following violations were noted: 

a. Respondent was assigning BUDs of one (1) year or more to compounded 

medications, which is outside the scope of USP 795.  

b. Failure to have documentation to support BUDs that exceeded six (6) 

months.  

13. IPLA also found in October 2022 that Respondent failed to have written procedures 

for USP 795.  

14. On February 1, 2023, IPLA conducted an inspection of Respondent’s facility, 

which resulted in a fail. The following violations were noted: 

a. A container of ice cream was located in the medical freezer.  

b. Expired dietary supplement found on the active pharmacy shelf.  

c. Seven  (7) vessels found with BUDs beyond USP 795 recommendations or 

failed to have a BUD or proper labeling.  

15. IPLA also found in February 2023 that Respondent failed to maintain maintenance 

and cleaning policies for the Eyecon scanner/counter and ScriptPro robot, and failed to maintain 
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technician files. At the time, Respondent was unable produce compounding formula sheets and 

had no policies or procedures for compounding formula sheets.  

CHARGES 

16. Paragraphs one (1) through fifteen (15) are incorporated by reference.  

Count 1 

Adulterated Drugs: Expired Drugs in the Pharmacy (July 26, 2022) 

 

17. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-3(1). Specifically, Respondent violated Ind. Code § 16-42-3-3(1) by the pharmacy having 

expired medications in the pharmacy area at the time of the July 26, 2022 inspection.  

Count 2  

Adulterated Drugs: Expired Drugs in the Pharmacy (February 1, 2023) 

 

18. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-3(1). Specifically, Respondent violated Ind. Code § 16-42-3-3(1) by the pharmacy having 

expired medication in the pharmacy area at the time of the February 1, 2023 inspection.  

Count 3 

Adulterated Drugs: BUDs beyond USP 795 standards (July 26, 2022) 

 

19. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-3(3). Specifically, Respondent violated Ind. Code § 16-42-3-3(3) by the pharmacy having 



 5 

medications with BUDs beyond USP 795 standards without having documentation to support such 

BUDs at the time of the July 26, 2022 inspection.   

Count 4 

Adulterated Drugs: BUDs beyond USP 795 standards (October 12, 2022) 

 

20. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-3(3). Specifically, Respondent violated Ind. Code § 16-42-3-3(3) by the pharmacy having 

medications with BUDs beyond USP 795 standards without having documentation to support such 

BUDs at the time of the October 12, 2022 inspection.   

Count 5 

Adulterated Drugs: BUDs beyond USP 795 standards (February 1, 2023) 

 

21. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-3(3). Specifically, Respondent violated Ind. Code § 16-42-3-3(3) by the pharmacy having 

medications with BUDs beyond USP 795 standards without having documentation to support such 

BUDs at the time of the February 1, 2023 inspection.   

Count 6 

Misbranded Medication (July 26, 2022) 

 

22. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-4(1). Specifically, Respondent violated Ind. Code § 16-42-3-4(1) by assigning BUDs beyond 
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USP 795 standards, failure to consistently label medications, and inappropriate return-to-stock 

procedures for the ScriptPro machine, as witnessed at the time of the July 26, 2022 inspection.  

Count 7 

Misbranded Medication (October 12, 2022) 

 

23. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-4(1). Specifically, Respondent violated Ind. Code § 16-42-3-4(1) by assigning BUDs beyond 

USP 795 standards, as witnessed at the time of the October 12, 2022 inspection.  

Count 8 

Misbranded Medication (February 1, 2023) 

 

24. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(3) in that 

Respondent has knowingly violated any state statute or rule, or federal statute or regulation, 

regulating the profession in question as evidenced by Respondent’s violation of Ind. Code § 16-

42-3-4(1). Specifically, Respondent violated Ind. Code § 16-42-3-4(1) by assigning BUDs beyond 

USP 795 standards, and failure to consistently label medications, as witnessed at the time of the 

February 1, 2023 inspection.  

Count 9 

Failure to Keep Abreast of Current Professional Theory and Practice 

 

25. Respondent’s conduct constitutes a violation of Ind. Code § 25-1-9-4(a)(4)(B) in 

that Respondent has continued to practice although Respondent has become unfit to practice due 

to failure to keep abreast of current professional theory or practice. Specifically, Respondent 

violated Ind. Code § 25-1-9-4(a)(4)(B) by Respondent’s failure to follow USP 795 standards, 

failure to maintain essential documentation, failure to consistently label medications with 

appropriate BUDs, and failure to create necessary policies and procedures.  
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REQUESTED RELIEF 

ACCORDINGLY, Petitioner requests that the Board issue an order against Respondent 

that: 

I. Imposes one or more of the disciplinary sanctions authorized by Ind. Code § 25-1-9-9; 

II. Directs Respondent to pay all of the costs incurred in the prosecution of this case, as 

authorized by Ind. Code § 25-1-9-15;  

III. Directs Respondent to pay a fee of Five Dollars ($5.00) to be deposited into the Health 

Records and Personal Identifying Information Protection Trust Fund pursuant to Ind. 

Code § 4-6-14-10(b); and, 

IV. Provides any other relief the Board deems just and proper.  

Respectfully submitted, 

      

THEODORE E. ROKITA 

Indiana Attorney General 

Attorney No. 18857-49 

 

 

By:   

       Ryan Eldridge 

           Deputy Attorney General 

       Attorney No. 34578-49 

 

Office of Attorney General Todd Rokita      

302 West Washington Street 

Indiana Government Center South, 5th Floor      

Indianapolis, Indiana 46204-2770         

Email: ryan.eldridge@atg.in.gov 
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CERTIFICATE OF SERVICE 

 

I hereby certify that on the 30th day of March, 2023, a true and correct copy of this 

Administrative Complaint was served upon the below-listed party or parties: 

 

Paul’s Pharmacy 

2345 W. Franklin Street 

Evansville, Indiana 47712 

 

 

By:   

       Ryan Eldridge 

           Deputy Attorney General 

       Attorney No. 34578-49 
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