e

8l

DEPARTMENT OF HEALTH & ‘HUM‘ANVSERVICES Centers fO,rrMedl_c:are“& ‘Medleaid Services

200 Independence Avenue SW
Washmgton [»]¢] 20201

" June 2011

» " Indranapolrs Indlana 46204 2787

' Re Indrana s R g uest for Adlustment to Medrcal Loss Rat1o Standard

fDear Ms Crosson e

'Thank 'ou for the Indrana Department of Insurance (“IDOI”) s apphcatron for an adJustment to R

' health insurance market Such requlrements mclude but are not limited to any notlce
that must be prov1ded and any authority the State regulator may have to approve a -
withdrawal plan or ensure that enrollees of the exiting issuer have continuing coverage,
as. well as any penaltles or sanctions that may be levied upon exit or limitations on re- -
e entry Please descrrbe any requ1rements Indlana has w1th respect to, w1thdrawal from its

, §158 321(c prdvrdes that a State must descrlbe the mechanlsms avallable to the State to
~provide consumers with opt ns in the event an issuer withdraws from its individual -
N health 1nsurance market Such mechamsms include but are not limited to a guaranteed ;




| on the issuers partlclpatmg in and products avarlable L
’ ny 11m1‘ ,_,tlons w1th respect to ehglbrhty, enrollment, e

: ‘product required by 45 CFR §15 86321(d)(1) 1f CCIIO determines that thrs mformatron is"
L materral to the decision of whether to-grant an adjustment. - If this information is -
: requested by CCIIO the IDOI can, at its option, either seek that information from the
issuers, or renew its request that the Secretary proceed to. -process the applrcatlon w1thout
the informatlon, as provrded by 45 CFR §158 320 : : S0

-5, Pleas Vlde’the 2010 SHCE of each issuer who offers coverage in the 1nd1v1dua1 S

" ""‘-arrng m the “SHCE Ind1V1dua1 Preliminary MLR” i

‘If that is: not the caSe, please provrde the estrmated MLR fot the 1nd1v1dua1 market [
_business in Indrana as dete ined in accordance with 45 CFR §158.221, for each issuer '

* who offers coverage in the Indiana individual market to inore than-1,000 enrollees. T1t1e

45 CFR §158.221 provldes that the formula for calculatrng an 1ssuer s MLR mcludes any
apphcable cred1b111ty ad]ustment = .




7.

10.

As required by 45 CFR §158.321(d)(2), please provide, for 2010, for each issuer that
offers coverage in the Indiana individual health insurance market to more than 1,000
enrollees, (1) its reported MLR pursuant to Indiana law for its Indiana individual market
business, (2) its total agents’ and brokers’ commission expenses on Indiana individual
health insurance market products, (3) its estimated rebate for its individual market
business in Indiana, as determined in accordance with 45 CFR §§158.221and 158.240,
(4) its net underwriting profit for its individual market business in Indiana, (5) its net
underwriting profit for its consolidated business in Indiana, (6) its after-tax profits and
profit margin for its individual market business in Indiana, and (7) its after-tax profits and
profit margin for its consolidated business in Indiana. Please also provide for each issuer
that offers coverage in the Indiana individual health insurance market to more than 1,000
enrollees whether the issuer has given notice of exit to the IDOI. We note that issuers
report the information requested in subpart (1) - (7), or the data needed to calculate this
information, in the SHCEs, Annual Statements, and other forms that they must file with
the NAIC.

Please provide in Excel spreadsheet format, as specified in the CCIIO Guidance issued on
December 17, 2010, the information requested in items 3, 4, 6 and 7, and the information
previously provided in the 3-page attachment to the IDOI’s application entitled “Indiana
Department of Insurance Estimated Rebate for SHCE Filers.” This guidance is posted on
the CCIIO website at hitp://www.hhs.gov/cciio/regulations/12-17-20100c¢iio_2010-
2a_puidance.pdf .

Title 45 CFR §158.322(c) requires an estimate of the rebates that would be paid in each
of MLR reporting years 2011, 2012, and 2013 if issuers offering coverage in Indiana’s
individual market must meet an 80 percent MLR standard each year. The IDOI in its
application provided such an estimate for 2011. Please provide such an estimate
separately for reporting years 2012 and 2013.

Please provide, as 45 CFR §158.322(d) requires, an estimate of the rebates that would be
paid each year for MLR reporting years 2011, 2012, and 2013 if issuers offering coverage
in Indiana’s individual market must meet the MLR standard that the Department
proposes for each of those years (2011 — 65 percent, 2012 — 68.75 percent, and 2013 —
72.50 percent).

Please submit the information listed above to MLRAdjustments(@hhs.gov. Thank you in advance
for your prompt reply. We look forward to working together to implement the Affordable Care
Act. If you have any questions during this process, please contact the Office of Oversight by

Sincerely,

Acting Director, Office of Oversight



