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Email:  akrupp1@dor.in.gov

Adam J. Krupp
Commissioner
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Agency Priorities

 Customer Service

 Organizational Health

 Collaboration

 Compliance

 Process Improvement
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“Act as if what you do makes a 

difference.  It does.”

-William Jones, Psychologist & Professor
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“If everyone is moving forward together, 

then success takes care of itself.”

-Henry Ford, Founder – Ford Motor Co.
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Integrated Tax System
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DOR Modernization Update

2018 & Beyond

2018 2019 2020 2021

Phase 3

Phase 2

Phase 1

Contract

Start

Up

Phase 4

Maintaining Current Systems and Processes

Other Key Projects & Initiatives

• Fraud Prevention & Identification Protection

• Overhaul of Tax Protest Process

• Geo-coding Software Utilization (ex: FAB)

• Social Media Strategy

• Plain Talk – Correspondence Review

• Commissioner’s Advisory Council
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THANK YOU


