
Behavioral and
Primary Healthcare 
Coordination (BPHC)

What is 
BPHC?
� e BPHC is a 
program to help 
people with serious 
mental illnesses.
We want to help 
individuals who have 
a co-existing health 
issue to coordinate 
and manage both 
their behavioral 
health and primary 
healthcare needs. 

How can it bene� t me?
� e BPHC program consists of one service that 
comprises a variety of reimbursable activities 
intended to assist in the coordination of mental 
health and primary health care needs of the 
member. � ese services include coordination 
of healthcare services (which may include 
direct assistance in gaining access to services), 
coordination of care, oversight of the entire 
case and linkage to services. BPHC can also 
assist in using the healthcare system which 
could include logistical support, advocacy and 
education. In addition, sta�  at the community 
health centers can help members by serving as 
a communication conduit, noti� cation of 
changes in medication regimens and health 
status, and coaching members for more 
e� ective communication with providers.

“I just � nt to
enj� my life

and �  the � st
me I can � !”

Am I eligible?

If you are 19 years or older and have been diagnosed with a BPHC-
eligible primary health diagnosis, you may be eligible! � e eligible 
diagnoses list includes, but is not limited to, the following general 
categories: schizophrenic disorder, major depressive disorder, bipolar 

disorder, delusional disorder and psychotic disorder.

Whom do I contact?
If you are currently receiving services through a Community 
Mental Health Center (CMHC), you can ask your provider for 
additional information. If you are not currently involved with a 
CMHC but think you may qualify, then please contact your local 

Community Mental Health Center or the Division of 
Mental Health and Addiction at 317-232-7800.

State of Indiana
Family and Social Services Administration
402 W. WASHINGTON STREET, ROOM W353
INDIANAPOLIS, INDIANA 46204-2739
www.fssa.IN.gov

The Indiana Family and Social Services Administration does not discriminate on the 
basis of race, color, creed, sex, age, disability, national origin, or ancestry.  #5688


