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Health insurance 
options for retirees
Advantage Health Solutions has 
partnered with Retired Indiana Public 
Employees Association (RIPEA) 
to make available fully insured 
health insurance options to retired 
state employees who are RIPEA 
members. These options are eligible 
for reimbursement from the HRA 
accounts created in 2007 by SEA 
501, the retiree medical benefits plan. 

This coverage is available to all 
RIPEA members eligible for SEA 
501 and who live within Advantage’s 
coverage area. For more information, 
visit the State Budget Agency’s Web 
site www.sba.in.gov/rmbap or 
contact Advantage Health Solutions 
member services at (800) 553-8933.

The State of Indiana is about to 
embark on its third year with the 
One Care Street program. Some 
state employees are well acquainted 
with the program, others are not that 
familiar with it. 

One Care Street is open to all state 
employees who are covered by the 
state’s health insurance program. 
Spouses are included, too, as long as 
they also have state-sponsored health 
insurance. The program focuses on 
helping state employees get and stay 
healthy.

There is no fee for an employee to 
participate. In fact, it’s just the opposite 
– there is an incentive of $260 for an 
employee with single coverage; for 
an employee and covered spouse, the 
incentive is $390. Incentives are paid 
twice a year – in April and October.

Following is a list of some of the 
topics available to participants 
when taking advantage of One Care 
Street health coaching. If you have a 
particular need and it is not listed here, 
feel free to contact One Care Street 
and talk with a health coach.

Managing physical activity and 
diet for diabetes
Creating a walking program 
during break times at work
Preparing for doctor’s 
consultations
Helping with accountability for 
health and fitness goals
Finding different ways of dealing 

•

•

•

•

•

with workplace stress
Being creative in discovering 
ways of being physically active
Developing a plan to get to a 
healthier weight
Addressing depression through 
increased physical activity
Developing a plan to manage 
retirement concerns
Navigating the health care system 
to find affordable medications
Finding motivation to finally quit 
smoking
Providing reliable health 
information in clear, 
straightforward format
Developing plans to eat 
nutritiously
Overcoming social avoidance
Developing an assertive approach 
with co-workers
Preventing stress from challenging 
family or work relationships

•

•

•

•

•

•

•

•
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•

•

Incentives abound with One Care Street

State employees can now purchase 
discounted tickets for Kings Island 
online. Take a look at the state 
employee discount program Web page 
at www.in.gov/spd/2439.htm.  No 
hardcopy coupons will be available.
 
For discount information for Holiday 
World and Splashin’ Safari, log onto 
www.holidayworld.com/prices.html. 
Discounts are available to those parks 
by simply taking either an empty 
Pepsi can or Bunny Bread wrapper 
to the park’s ticket office. The State 
Personnel Department has a limited 
number of discount coupons for 
Holiday World and Splashin’ Safari. 
If you are in the Indiana Government 
Center South building, stop by room 
W161 and pick up a coupon. 

Theme parks offer 
discounts

For more information about One Care 
Street, log onto the Web site: www.
onecarestreet.com.
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Thanks a million and then some
The 2007-2008 State Employee 
Community Campaign (SECC) raised 
2.5 percent over last year’s efforts. 
Nearly 7,500 state employees raised 
$1,176,143 during the October event. 
The money is being split between 
1,550 charities across the world.

At the annual SECC awards ceremony 
58 agencies were recognized for their 
efforts, as were the 150 campaign 
coordinators. One of the focal points 
of SECC is the Champion level of 
giving, which this year saw 1,085 
employees participate. Champion-
level givers are those who donate 
at least a half hour’s pay per pay 
period. The agencies with the most 
Champions were the departments 
of Revenue (114 Champions), 
Environmental Management (75) and 
Transportation (72). 

Per capita awards went to the following 
agencies (those awards are determined 
by dividing the total dollar amount 
raised by an agency, excluding special 
events, by the number of its employees. 
Gold agencies are those whose 
employees average donating at least 
$75; silver agencies average $60 to $74 
per donor and bronze awards are given 
to agencies whose employees average 
contributions of $50 to $59):

Gold – Board of Tax Review, Camp 
Summit Juvenile Facility, Governor’s 
Planning Council on People with 
Disabilities, Indiana Economic 
Development Corporation, Indiana 
Finance Authority, Indiana Historical 
Bureau, Indiana Housing & Community 
Development Authority, Indiana Judicial 
Center, Professional Licensing Agency, 
Public Defender’s Council, Tax Court, 
Women’s Community Re-entry Center, 
Legislative Services, Prosecuting 
Attorney’s Council, Public Access 
Counselor, Public Defender of Indiana, 
Supreme Court Administration Office, 
Teacher’s Retirement Fund, Tobacco 
Prevention & Cessation; offices of 
Environmental Adjudication, Faith-Based 
& Community Initiatives, Management 

& Budget, the 
Governor, the Lt. 
Governor, and Utility 
Consumer Counselor; 
commissions for 
Higher Education, 
Proprietary Education 
and Public Records; 
departments of 
Financial Institutions, 
Labor, Revenue and 
State Personnel; and the Civil Rights, 
Indiana Utility Regulatory, Integrated 
Public Safety, State Student Assistance and 
the White River State Park commissions.

Silver – Alcohol & Tobacco Commission, 
Budget Agency, Education Employment 
Relations Board, FSSA Division of Mental 
Health & Addiction, State Library, Office 
of Technology, South Bend Re-entry 
Center, State Board of Accounts, Worker’s 
Compensation Board and the departments 
of Agriculture, Education, Insurance and 
Environmental Management.

Bronze – Auditor of State, Clerk of 
Supreme & Appellate Court, Court of 
Appeals, Arts Commission, State Senate, 
State Court Administration and the 
departments of Correction and Local 
Government Finance.

West Terre Haute -- Governor Daniels presented the Vigo County Parks Department 
a check on behalf of the Indiana Heritage Trust and the Indiana Department of 
Natural Resources Division of Fish and Wildlife. The money will assist with the 
purchase of the 1,250-acre Wabash River National Road Wetland Reservation.

More information about the SECC is 
available on the Web site: www.insecc.org. 

Generic 
prescriptions are 
now available 
for $4 at 
several retailers 
today. Before 
you fill your 
prescription, 
check to see if it is available as a 
generic. If it is, then check with 
the pharmacy at one of the grocery 
or retail stores to see what the cost 
will be. 

Generic antibiotics for children 
are free at Meijer. Target, Sam’s 
Club, Wal-Mart, Meijer and 
Kroger offer $4 prescriptions 
for certain generic prescriptions. 
While Wellpoint does not offer 
$4 prescriptions, there is the mail 
order option, which might provide 
some savings.

Find out what prescriptions are 
available from what retailer by 
logging on to State Personnel’s 
Web site at: www.in.gov/
spd/2468.htm.   

Generic drugs 
available at $4
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IOT changes its 
customer support 

Money
	 Long-Term Outlook
	 Budget Process
	 Structual Balance
	 Contracting/Purchasing
	 Financial Controls/Reporting

People
	 Strategic Workforce Planning
	 Hiring
	 Retaining Employees
	 Training and Development
	 Managing Employee Performance

Infrastructure
	 Capital Planning
	 Project Monitoring
	 Maintenance
	 Internal Coordination
	 Intergovernmental Coordination

Information
	 Strategic Direction
	 Budgeting for Performance
	 Managing for Performance
	 Performance Auditing & Evaluation
	 Online Services & Information
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In three short years, the State of Indiana has improved its performance 
from one of the lowest in the country to a top 10 spot. That was the 
finding in a study by Governing magazine, in conjunction with the Pew 
Center on the States. The Government Performance Project, also known 
as Grading the States, assessed the quality of management in each of the 
50 states. Categories analyzed included money, people, infrastructure and 
information. Indiana’s overall grade improved from C+ to B. We were the 
only state to move from below the median grade of B- to above it. 

You can read more about Indiana’s results at www.in.gov/omb/files/
Grading_the_States_2008.pdf.

The findings on our strengths and weaknesses are illustrated below:

Grading The States
Indiana improves its grade

 Printed on Recycled Paper

The Torch is published 
monthly by the State 
Personnel Department. 

The Torch is available online 
at www.in.gov/spd.

The Indiana Office of Technology’s 
customer service (ICS) e-mail box is 
no longer an option when an employee 
needs help with a technology issue. 
Instead, ICS will provide all IT 
support over the phone or by using 
the Helpdesk Assistant. The Assistant 
is located on state-issued desktop 
computers.

Forgotten passwords can still be reset 
using the automated Self-Service 
Password Reset (SSPR) system. If 
you have not already signed up for 
SSRP, visit http://passwordreset.
iot.IN.gov to get started.  Existing 
members should select Option 1 when 
calling IOT Customer Service – (317) 
234-HELP (4357) or (800) 382-1095) 
– and follow the menu instructions.

Original 
artwork by 
Jerry Williams 
- SPD

http://www.in.gov/omb/files/Grading_the_States_2008.pdf
http://www.in.gov/omb/files/Grading_the_States_2008.pdf
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May classifieds
Please respect the following rules 
when submitting items:

Ads are limited to state employees 
only.
Contact information must include 
either a phone number with area 
code (home or cell, no state 
numbers) or a home e-mail address. 
Submit ads via e-mail to 
spdcommunications@spd.in.gov, 
information must be included in the 
body of the e-mail, no photos or 
attachments. No bold or italic type, 
no ALL CAPS.
Limit one ad per employee per issue; 
each ad has a limit of three items. 
Deadline is the 10th of the month 
prior to the next issue.
If garage sale, need to list times, date, 
street address and town. 
No selling of animals; but will list 
“free” animals.
No real estate, for sale or rent, 
including mobile homes, manufactured 
housing, timeshares, etc.
No Avon, Mary Kay, vitamins, etc. 
No businesses or professional 
services (i.e., tax preparation, car 
repair, etc.).
Ads will run for one issue only. 
State Personnel Department staff 
reserves the right to edit and/or 
refuse any ads.

•

•

•

•

•

•

•

•

•
•

•
•

Engagement/diamond wedding ring set or 
Cocktail ring; Marquis diamond w/ 2 side 
diamonds, 2 diamonds on top & 2 on bottom 
in yellow gold. $650. Phone 812-521-8880.

42-in. round oak pedestal dining table 
w/ leaf’ great condition, 4 pressed back 
matching oak chairs. $220. Call 574-594-
9130 after 5 pm.

Wooden train table, activity mat, tracks & 
trains. $150. Train depot, hospital, cargo 
transport. $100. Leapster computer learning 
games & carrying case. $7 ea. Call Adam 
McGoff, 317-251-9396.

4 designer evening gowns; sizes 4 & 6. Call 
812-528-1826 before 3 pm.

Need home for 10-month-old Beagle pup; 
male. Call Carol, 887-9614 or 690-0395.

White, sleeveless wedding dress; size 12, 
detachable train, beaded bodice & headpiece 

w/white corded-edge veil, garment bag.  
$150. Broan range hood; bisque color. $20. 
Wood wall mirror/picture collage w/pegs for 
keys/hats/etc. $10. E-mail christie.stanifer@
yahoo.com or call 317-294-0942 (south 
Indy).

Kirby vacuum cleaner &carpet shampooer; 
like new, all attachments & Kirby carpet 
shampoo. $1,000 obo. Call Lindsay, 317-
432-2457 or e-mail, lindsay_schultz@
hotmail.com   

1981 Suzuki GS650; black, runs good, 
needs tuneup. $800 obo. E-mail Brian, bo-
knows88@comcast.net

Ceiling fan w/ lights; wood w/ polished 
brass base, hardly used. $25. 24-in. girl’s 
bicycle; new, Magna mountain style. $50 
obo.  Call 812-405-2149 after 6 p.m. or 
leave message.

2005 Honda Metropolitan scooter; street 
legal, 49 cc engine, automatic, key start, like 
new, runs great, 2-toned blue/white, 1,100 
mi. $1,250. Call Margo, 317-535-8804.

Moving sale 12520 E 75th St.,Indianapolis; 
May 25-26; 8 am-4 pm,  Leave message for 
John, 317-335-2525, e-mail for list of items, 
move4sale.may25@yahoo.com.

Free Maple firewood; Martinsville area. Call 
765-349-6118 or 317-260-9548.

Ceiling fan w/4 lights; gold w/wood 
blades. $20. Wooden wall shelf w/smaller 
shelf underneath; 48” x 5½.” $15. E-mail 
kjhoffman36@hotmail.com or call Kevin, 
517-256-4050.

Pool table light; great condition. $80. E-mail 
edwardskj@sbcglobal.net. 

Large dog kennel/pen; 17 x 17 x 4, 
aluminum frame &fence, double door. $360. 

Scott’s commercial pro-turf lawn spreader 
w/ Pneumatic tires. $50. Minn Kota Trolling 
motor; 35-lb thrust, 12V, 5 speed w/ reverse. 
$120. Call 317-738-2991.

Princess wedding dress; never worn, size 12, 
garment bag. $300 obo. Call Kathy after 6 
pm, 317-535-8577.  
New AudioSource 300 home stereo power 
amplifier. $250. Call 317-834-0829 or e-mail 
jake1057@sbcglobal.net.

New Frigidaire refrigerator; 18 cu. ft., black, 
freezer on top, ice maker, came w/ new 
house, used 2 weeks. $350 obo.  E-mail 
Chari, bookstorefanatic@yahoo.com or call 
317-791-0070 evenings.

Couch and love seat; perfect condition, 
paisley pattern, wood trim. $400 for both 
obo. Call Maria, 317-985-1604.

Free kittens; born late March, available May. 
E-mail ashleytandy@gmail.com. 

2 Indy 500 race tickets; Paddock, section 
30, row NN. $95 each. Call Brian, 317-797-
1872 or e-mail bgwoods@bluebottle.com. 

Aquatic pond plants; pink hardy Water 
Lilies, 12” aquatic basket $10 or bare 
root $7. Water Cannas; bronze w/ red or 
variegated w/ orange; 1 bare root $2 or 3 for 
$5. Various Marginal Plants; $1.50 bare root 
or $3 in 4” pots. E-mail anthnfnwck@aol.
com or leave message at 765-378-5696.  

Upright Cable Nelson piano & bench; 
walnut/cherry finish; very good condition, 
needs new home. $450.  E-mail 
musicnotes71-piano@yahoo.com or call 
317-783-7624.

Large & lovable adult male cat looking for 
good home; 4 years old, de-clawed, short  
grey/black/white hair; new home does not 
allow animals. Call 317.750.0728.

STATE EMPLOYEE NIGHT 
SATURDAY, MAY 10TH  VS. SCRANTON/W-B YANKEES      7 PM

TICKETS TO THE GAME INCLUDE:
 •  Spectacular Saturday:    Dave the Horn Guy performance.

To order your tickets or for more information, contact Matt Guay at 317.269.3545 ext. 250 or 
at mguay@IndyIndians.com.

ENJOY A SPECIAL 
RATE ONLY FOR STATE 
EMPLOYEES!

TM

Contact Name: Phone:

Address:

City, State: Zip:

E-mail:

To receive discount, tickets must be ordered in advance. Tickets 
ordered within ten days of event will be placed in will call.

at $6 per Reserved Seat or Lawn

at $10 per Box Seat

# of tickets: Total $

Please send order forms to: Victory Field, Attn: Matt Guay, 501 W. Maryland Street, Indianapolis, IN 46225 or fax to 317-269-3541.

Payment Options for May 10:

Check  MC  Visa  Discover

Credit Card #: Exp. Date:

Name on card:

Signature:

To order your 
tickets, contact 
Matt Guay at 
317.269.3545 
ext. 250, e-
mail mguay@
IndyIndians.com or 
print ticket form at 
www.in.gov/spd/files/
indians0510.pdf. 

State Employee Night
at Victory Field

May 10
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What’s predictable is that nothing is predictable
It’s all in a day’s work for a 
Hoosier Helper

Terry Brown’s work routine can best 
be described as ‘no routine.’ For 

the most part, he never knows what to 
expect when he slides in behind the 
wheels of his van. Brown is one of 26 
Indiana Department of Transportation 
(INDOT) employees who staff the 
Hoosier Helper Freeway Service Patrol.

The patrol is responsible for helping 
keep traffic on the interstates moving 
and motorists safe. That means if a 
driver runs out of gas, the responding 
Hoosier Helper will offer enough 
gasoline to get them to the nearest 
gas station. Or change a flat tire or set 
out traffic cones or offer water for an 
overheated vehicle or remove debris 
from the roadways or…

Officially, the mission of Hoosier 
Helpers is to:

Keep interstates safe and efficient 
for the motoring public by reducing 
or removing traffic restrictions.
Provide traffic control and medical 
assistance at crash scenes, medical 
emergencies and vehicle fires.
Provide assistance to motorists, 
such as fuel, tire changes, minor 
vehicle repairs, etc.

Hoosier Helpers target interstates 
around the major metropolitan areas 
in the state – northwest, central and 
southern Indiana. All drivers are trained 
in CPR, First Aid, AED (defibrillator), 
hazardous material response and 
medical helicopter landing zones.

The northwestern branch, which began 
operation in 1991, boasts 12 drivers and 
covers 34 miles. The central region, 
with 10 drivers, celebrated its 10th 
anniversary last Labor Day. Central 
Indiana Hoosier Helpers cover 95 miles 
of interstates. And the Southern Indiana 
unit, which was launched Memorial 

•

•

•

The Hoosier Helper service 
territory focuses on three major 
metropolitan areas in the state of 
Indiana:

The Central Indiana territory 
encompasses:

Interstate 465 (entire loop)
I-65 from Southport Road to 71st 
Street
I-70 from I-465 on the west side 
to Post Road on the east side
I-69 from I-465 to 96th Street

Interstates patrolled in the 
northwest part of Indiana are:

I-65 from U.S. 231 to U.S. 12/20
I-80/94 (Borman Expressway) 
from the Illinois state line to I-90
I-94 from I-90 to state Route 249

In Southern Indiana, near 
Louisville, Hoosier Helpers patrol 
the following interstates:

I-64 from state Route 62/64 to the 
Sherman Minton Bridge over the 
Ohio River
I-65 from the Kennedy Bridge 
over the Ohio River to Memphis 
Road
I-265 from I-64 to I-65

•
•

•

•

•
•

•

•

•

•

Hoosier Helper routes

Day weekend in 1999, has four drivers 
responsible for 28 miles. 

Brown has been an INDOT employee 
for seven years – five years with 
maintenance and 2.5 years with Hoosier 
Helpers. One thing that Brown likes 

about his current job is the variety. 
“Nothing about this job is predictable. 
One day I’ll stop and help three 
motorists in a row, then the rest of my 
shift I just drive the route, with no one 
in need,” he said. “Then there are other 
days when I don’t have time for a break.

“This job produces an adrenalin 
rush because one minute I’m just 
driving along the interstate and 
30 seconds later, I come upon a 
crash, or a motorist with a flat 
tire or find debris in the road, and 
just like that, I’m in a high speed 
environment, not only trying to 
get the motorist back on the road, 
but also watching the traffic, 
hoping it stays away from the 
shoulder,” Brown explained.

Brown also pointed out that 
motorists who do not slow down 
or move to another lane can be 

Hoosier Helper Terry Brown changes the 
tire for a woman and her four children who 
were westbound on I-70 when the tire went 
flat. Brown also discovered the wheel was 
missing three of the five necessary lugnuts.

Brown adds a gallon of gas to a Mitsubishi Eclipse 
which coasted to a stop along I-65 north. The gallon 
was enough to get the driver to a nearby gas station.(Continued on pg. 6)

HOOSIER
HELPER
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ticketed. A Hoosier Helper vehicle that 
is pulled off the roadway and helping a 
motorist is afforded the same respect as 
any other emergency responder – move 
to another lane and/or slow down 
or pay the price. Indiana State Law 
considers the failure to comply a Class 
C infraction. While each county has a 
presiding judge who sets the standard 
fine, the maximum is $500. However, 
if the infraction takes place in a 
construction zone, the fine skyrockets 
to $1,000. The average fine for both 
Marion and Monroe counties is $150.

The Central Indiana region has five 
different routes. Each of the 10 drivers 
alternates routes weekly, that way they all 
know the routes and can step in wherever 
needed. The top priority of the Hoosier 
Helpers program is to clear the roadway 
and keep motorists safe. The goal is to 
assist a motorist in 20 minutes or less. 
Studies have found that the longer a 
motorist and/or stranded vehicle is on 
the roadway, the greater the risk for a 
secondary crash.

Currently the rule of thumb is that once 
a vehicle has been tagged as abandoned 
on Interstate 465, the owner has two 
hours to retrieve the vehicle before it is 
towed.  Abandoned vehicles on any other 
interstate in Indiana are towed after 72 
hours. 

The 72-hour rule, according to Guy W. 
Boruff, Director of INDOT’s Public 
Safety Operations, was established more 
than 35 years ago. “It was probably fine 
at that time,” he said. “But traffic has 
increased tremendously. Truck traffic 
is at an all-time high, road capacity has 
not grown to meet demand and every 
abandoned vehicle at the side of the 
highway is a potential traffic hazard if 
struck.”
 
Brown averages about 225 miles each 
day in his Hoosier Helper van. One 
observation his experience has taught him 

is that 90 percent of all spare tires are flat. 
“Most people think they only have four 
tires for their cars,” he said. “They forget 
about the spare tire. I tell them that they 
need to regularly check all five tires.”

Brown’s work day begins at 5 a.m. and 
ends at 1 p.m. The second shift is from 
noon to 8 p.m. The overlapping hour 
allows drivers to share information about 
the routes, or make one another aware of 
any issues with the roadways. 

Currently, Hoosier Helpers patrol Monday 
through Friday in the Central Indiana 
region and during special events like the 
Indianapolis 500. In northwest Indiana, a 
busier part of the state, the Hoosier Helpers 
patrol 24 hours a day, seven days a week.  

Some Hoosier Helper statewide statistics 
year-to-date include:

The most active times of day: 8 a.m. 
and 4 p.m. (average 242 assists during 
these hours)
Top two assists: abandoned vehicles 
and checking on the welfare of a 
driver
I-465 (Central Indiana) and I-80/94 
(Northwestern Indiana) have the most 
assists 
Nearly 60 percent of all traffic 
fatalities in Indiana from 2002 to 2006 
were due to lane departures. Motor 
vehicle crashes are the leading cause 
of death in the United States.

•

•

•

•

Just like all emergency responders, 
such as police and fire, if a Hoosier 
Helper vehicle is pulled over with 
its lights flashing, all motorists must 
either slow down or move to another 
lane. Don’t do it and pay the price 
– a traffic ticket that could cost up to 
$500, unless it’s a construction zone, 
then the maximum fine doubles.

More information about the Hoosier 
Helper Freeway Service Patrol is 
available at www.in.gov/indot/6700.htm.

Ready at a moment’s notice, state employs 26 Hoosier Helpers
(Continued from pg. 5)

A Chevy Silverado, northbound on I-65,  
cruised to a stop, out of gas and no charge 
left in the battery. Once he added some 
gas to the tank, Brown jumpstarted the 
truck and the driver was back on the road.

State employees have the right to 
participate in the political process, 
however there are rules guiding that 
participation. The state ethics rules 
outline the do’s and don’ts of political 
campaign activities.

Before participating in any political 
activities, state employees are 
encouraged to review the specific 
ethics rules as they relate to political 
activity. A one sentence summary 
of the Political Actvity Rule: Don’t 
engage in political activity during 
work.

The ethics rules can be found on the 
Inspector General’s Web site at:
www.in.gov/ig/ethics_rules/political_
activity/1_5_4_political.html

Get paid on your paid holiday

Look before you 
campaign

Primary Election Day May 6

http://hsa.towerbank.net
http://www.in.gov/sos/elections/hava/pollworkertraining.html

