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Inclusive Environment

For Disclosure

How can we create a comfortable environment to encourage members to disclose their disability?

Creating a culture of inclusion in your office or organization is essential to providing a situation in which members will feel comfortable enough to disclose a disability. It is important for inclusiveness to be present not only in attitude, but also in policy and practice.  Here are some ways to let members know how your office or organization responds to issues surrounding disability:

· Include welcoming and inclusive language in public presentations and program literature. Examples include: 

“We encourage people with disabilities and others to apply.”

“People with disabilities are valued members of our organization.”

“We provide reasonable accommodations as needed to people with disabilities.” 

· Make sure that disability is mentioned in your organization’s diversity statement or statement of non-discrimination.

· Include photos, quotes, or profiles from alumni and/or staff with disabilities on your website and in your printed recruitment materials.

· Explain why it might be beneficial to disclose.  In the places you describe your disclosure policy also mention possible advantages to disclosure such as having someone that will know about any possible complications in an emergency situation, finding out about support available on the program, and increasing the understanding among program staff of questions they have about behavior or routine.

· Provide members with a clear policy about how your office or organization will use information about medical and disability-related history (i.e. who is going to see the information, why, and what restrictions there are on use of the information.)

· Train staff and volunteers on how to respond to inquiries about disability policy and how to use appropriate and respectful language.  

· Relate disability to other agreed upon standards such as ethnicity, religion, age, and sexual orientation.

· Dedicate a page of your website to information and encouragement for people with disabilities.  

