
How to use your How to use your 
Ed ti A dEd ti A dEducation Award Education Award 

Tutorial to get the most out of your Tutorial to get the most out of your 
award located at: award located at: 

http://encorps.nationalserviceresohttp://encorps.nationalservicereso
urces.org/edaward/index.shtmlurces.org/edaward/index.shtmlgg



Step by Step Instructions on how to manageStep by Step Instructions on how to manageStep by Step Instructions on how to manage Step by Step Instructions on how to manage 
My AmeriCorps PortalMy AmeriCorps Portal

Step 1Step 1Step 1.Step 1.

Complete your term of service hours.Complete your term of service hours.
Make sure all your paperwork has been turned Make sure all your paperwork has been turned 
in:in:in: in: 

Exit FormExit Form
Progress/performance dataProgress/performance dataProgress/performance dataProgress/performance data
Exit form.Exit form.

Submit final timesheetSubmit final timesheetSubmit final timesheet.Submit final timesheet.
Sign up at Sign up at www.americorpsalums.orgwww.americorpsalums.org



Step 2Step 2Step 2.Step 2.

Register for an account onRegister for an account onRegister for an account onRegister for an account on
https://my.americorps.gov/mp/login.dohttps://my.americorps.gov/mp/login.do

To do this you will need your last name, To do this you will need your last name, 
birthdate, Social Security number, and a birthdate, Social Security number, and a 
valid email address.valid email address.





Member/Alum RegistrationMember/Alum Registration



I’m registeredI’m registered-- now what?now what?I m registeredI m registered now what?now what?

Once you have registered you’re set!Once you have registered you’re set!Once you have registered, you re set!Once you have registered, you re set!

Y thi itY thi itYou can use this siteYou can use this site
To get tax forms,To get tax forms,
To complete your interest accrual request for To complete your interest accrual request for 
your student loans,your student loans,
To submit payments to your loan lender or to To submit payments to your loan lender or to 
the school of your choosing.the school of your choosing.



How to Navigate My AmeriCorps:How to Navigate My AmeriCorps:



Focusing on “My Requests”:Focusing on “My Requests”:Focusing on My Requests :Focusing on My Requests :

This section identifies payments that youThis section identifies payments that youThis section identifies payments that you This section identifies payments that you 
have made through AmeriCorps.have made through AmeriCorps.

You can track if your school or loan has You can track if your school or loan has 
i d ti d treceived payments.received payments.

You also can review the process of your You also can review the process of your 
interest accrual form.interest accrual form.





View Interest AccrualView Interest Accrual



View Ed Award PaymentView Ed Award Payment



Making payments from My Making payments from My 
AmeriCorpsAmeriCorpsAmeriCorpsAmeriCorps

Create a forbearance requestCreate a forbearance request

Create an interest accrual requestCreate an interest accrual request
You must have your loan information on hand.  You must have your loan information on hand.  
You’ll need the name, address, and zip code You’ll need the name, address, and zip code 
of your lender.of your lender.







Using the Education AwardUsing the Education AwardUsing the Education AwardUsing the Education Award

After you have created your InterestAfter you have created your InterestAfter you have created your Interest After you have created your Interest 
Accrual, you’ll have access to your Accrual, you’ll have access to your 
Education AwardEducation AwardEducation Award.Education Award.

Y t t ithY t t ithYou can create an account with your You can create an account with your 
school or lender, then choose the amount school or lender, then choose the amount 

ld lik d t th t tild lik d t th t tiyou would like used at that time.you would like used at that time.



Questions?Questions?Questions?Questions?
Go to “Contact My AmeriCorps” in the upper Go to “Contact My AmeriCorps” in the upper 

right of the My AmeriCorps Portal screen right of the My AmeriCorps Portal screen 
OROR

My AmeriCorps SupportMy AmeriCorps Support
Tel: 1Tel: 1 800800 942942 26772677Tel: 1Tel: 1--800800--942942--26772677

ee--mail: mail: epayments@cns.govepayments@cns.gov


