
TELEPHONE WEBSITES PUBLICATIONS

Gov't Entity Customer Service/Inquiries Federal State & Local Governments Publication 15-A Employer's Supplemental Tax Guide
Mon-Fri; 8:00-5:00 Local Time www.irs.gov/govt

877-829-5500 Publication 15-B Employer's Tax Guide to Fringe Benefits
Employment Tax Returns/Notices Archived Webinars, live panel discussions,

Mon-Fri; 7:00-7:00 your Local Time National Phone Forums Publication 963 Federal, State Reference Guide
800-829-4933 www.irsvideos.gov/governments

Form 1099 & Form W-2  Reporting Publication 1281 Backup Withholding Requirements
Mon-Fri; 8:30-4:30 Eastern Time Understanding your IRS Notice or Letter

866-455-7438 www.irs.gov/notices Publication 966 EFTPS Guide
Electronic Federal Tax Payment System (EFTPS)

Customer Service 24/7 Subscribe to FSLG Newsletter (Semi-annual) Publication 463 Travel Entertainment Gift & Car Expense
800-555-4477 https://public.govdelivery.com/accounts/USIRS/subscriber

Tax Forms and Publications Social Security Administration Publication 510 Excise Taxes
800-829-3676 www.ssa.gov

Excise Tax Assistance Publication 4255 IRS Tax Help
866-699-4096

 SSN or EIN & Name Mismatch SECTION 218 INFORMATION Taxable Fringe Benefit Guide*
Mon-Fri; 7:30-7:00 Eastern Time State Social Security Administrator

866-255-0654 Quick Reference Guide for Public Employers*
Identity Theft Hotline 317-233-4146

800-908-4490 Email:  tparker@inprs.in.gov
TTY/TDD Hearing Impaired Telephone

800-829-4059
Individuals Customer Service EMAIL ADDRESSES

800-829-1040 FSLG  General Employment Tax Questions
Recorded Tax & Refund Information tege.ask.fslg@irs.gov

800-829-4477
Employee Plans & Retirement Questions *Available at Federal State & Local Government website

retirementplanquestions@irs.gov

Information Reporting Help (Form 1099 & Form W-2)
mccirp@irs.gov
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