
S

IND

STATE
302 W

DIANAP

UT

Fe

 BOAR
West W

Roo
POLIS,

REVI

TILITY REGU

STAT

bruary 1, 201

 

RD OF A
Washingt

om E41
 INDIA

 
 
 
 
 
 

IEW REPORT
 

OF 
 

LATORY CO
 

E OF INDIAN
 

2 to Decemb
 

ACCOU
ton Stre
8 

ANA 462

T 

OMMISSION 

NA 

ber 31, 2013

UNTS 
eet 

204-27669 

ldavid
Text Box
B43822

ldavid
Datefiled



 



-1- 

TABLE OF CONTENTS 
 
 

Description Page 
 
Agency Officials .................................................................................................................................  2 
 
Independent Accountant's Report ......................................................................................................  3 
 
Review Comments: 
 Internal Controls Over Receipts ..................................................................................................  4 
 Internal Controls Over the Use of State Owned Vehicles and Gas Cards ..................................  4-5 
 Capital Asset Inventory ................................................................................................................  5 
 
Exit Conference ..................................................................................................................................  6 
 
Official Response ...............................................................................................................................  7-9 
 



-2- 

AGENCY OFFICIALS 
 
 
Office Official Term 
 
Chairman James D. Atterholt 10-05-10 to 05-18-14 
  (Vacant) 05-19-14 to 05-20-14 
 
Commission Chair Carol A. Stephan 05-20-14 to 04-30-17 



 
 
 
 
 

 

 

S
A
 
 
 

 
 

 

TO:  THE 
 
 
 W
Regulator
Commiss
 
 O
Institute o
objective 
we do not
 
 F
reflected 
scope of o
 
 B
related to 
respects i
for State a
 
 T
described
Regulator
 
 T
managem
than these
records of
 
 

 
 
May 15, 2

STATE 
AN EQUAL OP

 
 
 

 

 

OFFICIALS 

We have revie
ry Commissio
ion's manage

Our review wa
of Certified Pu
of which is the
t express suc

inancial trans
in the Indiana
our statewide

ased on our 
the receipts, d
n conformity w
and Quasi Age

he Utility Reg
d in the accom
ry Commissio

his report is 
ment and othe
e specified pa
f the Indiana 

2014 

OF IND
PPORTUNITY

INDE

OF THE UTIL

ewed the acti
on for the peri
ement is respo

as conducted 
ublic Account
e expression 
h an opinion. 

sactions of this
a Comprehen
e single audits

review, nothi
disbursement
with the criteria
encies, and a

gulatory Comm
mpanying sect
on's response

intended sole
rs within the e
arties.  In acc
State Board o

DIANA 

Y EMPLOYER

EPENDENT A

LITY REGULA

vities related
iod of Februa
onsible for the

in accordanc
ants.  A revie
of an opinion

s office are in
nsive Annual 
s as reflected 

ing came to o
ts, and assets
a set forth in th
pplicable laws

mission's resp
tion of the rep
 and, accordi

ely for the inf
entity, and is n
cordance with
of Accounts a

-3- 

R

 

 
 
 
 
 
 
 
 

ACCOUNTAN
 
 

ATORY COM

 to the receip
ary 1, 2012 to
e receipts, dis

ce with attesta
ew is substan
 on the receip

cluded in the 
Financial Rep
in the Statew

our attention 
s of the Utility 
he Accounting
s and regulati

ponse to the 
ort entitled Of
ngly, we expr

formation and
not intended t
h Indiana Cod
and of the offic

NT'S REPORT

MMISSION 

pts, disbursem
o December 3
sbursements,

ation standard
ntially less in s
pts, disbursem

scope of our 
ports.  Feder

wide Single Au

that caused 
Regulatory C
g and Uniform
ions except as

Review Com
fficial Respon
ress no opinio

d use of the U
to be and sho
de 5-11-5-1, t
ce reviewed.

S

STAT
302 WE

INDIANA

Te
F

We

T 

ments, and a
31, 2013.  The
, and assets. 

ds establishe
scope than a
ments, and as

audits of the 
ral programs 
udit Reports. 

us to believe
Commission a
m Compliance
s stated in the

ments identif
nse.  We did n
on on it. 

Utility Regula
uld not be use
this report is a

STATE BOAR

TE BOARD OF A
EST WASHINGT

ROOM E41
APOLIS, INDIA

elephone: (317) 2
Fax: (317) 232-4
eb Site: www.in

assets of the 
e Utility Regu

ed by the Ame
n examinatio

ssets.  Accord

State of India
are included 

e that the act
re not in all ma
 Guidelines M

e review comm

fied in our rev
not review the 

atory Commis
ed by anyone
a part of the 

RD OF ACCOU

ACCOUNTS 
TON STREET
18 

ANA 46204-2769

232-2513 
4711 
.gov/sboa 

Utility 
ulatory 

erican 
n, the 

dingly, 

ana as 
in the 

tivities 
aterial 

Manual 
ments. 

view is 
Utility 

ssion's 
e other 
public 

UNTS 

9 



-4- 

UTILITY REGULATORY COMMISSION 
REVIEW COMMENTS 

December 31, 2013 
 
 
 
INTERNAL CONTROLS OVER RECEIPTS 
  

Our testing of receipts revealed the following deficiencies in the internal control structure at the Utility 
Regulatory Commission (URC): 

 
 URC did not maintain a daily cash log which would include the date collections were 

received. 
 

 Checks were not endorsed for deposit upon receipt. 
 
 Checks were not being held in a secure location. 
 
 There is a lack of segregation of duties over receipts due to one URC employee endorses, 

stamps the checks, enters the receipts into the agency's internal electronic case manage-
ment system (ECMS), creates the Report of Collections, makes the deposits, and records 
the receipts into ENCOMPASS. 

 
 Receipts received in June were not deposited until July, when the new state fiscal year 

started, and were incorrectly recorded as current revenue, not as prior period revenue in the 
new state fiscal year. 

 
 Receipts were not deposited timely when the URC employee that processes the receipts 

was out of the office.  Receipts were not deposited until that individual returned to work and 
receipts received in June were not deposited until July.   

 
Indiana Code 5-13-6-1(b) states in part:  ". . . all public funds . . . shall be deposited with the treasurer 

of state, or an approved depository selected by the treasurer of state not later than the business day following 
the receipt of the funds."  
  

Each agency, department, quasi, institution or office should have internal controls in effect to provide 
reasonable assurance regarding the reliability of financial information and records, effectiveness and effi-
ciency of operations, proper execution of managements' objectives, and compliance with laws and regula-
tions.  Among other things, segregation of duties, safeguarding controls over cash and all other assets, and 
forms of information processing are part of an internal control system.  (Accounting and Uniform Compliance 
Guidelines Manual for State and Quasi Agencies, Organizational Overview - General Guidelines & Policy) 
 
 
INTERNAL CONTROLS OVER THE USE OF STATE OWNED VEHICLES AND GAS CARDS  

 
Our review of the use of state owned vehicles and gas cards revealed the following deficiencies in the 

internal control structure at the Utility Regulatory Commission (URC): 
 
 No written policy was in place over the use of state owned vehicles and gas cards providing 

guidance to staff for proper usage and proper reporting of usage.  
 

 Gas card bank statements were not reviewed against the gas card receipts nor the mileage 
logs to ensure that URC's gas card expenses incurred were accurate and not being used for 
personal use. 

  



-5- 

UTILITY REGULATORY COMMISSION 
REVIEW COMMENTS 

December 31, 2013 
(Continued) 

 
 

 Mileage Log forms did not document the destinations staff were travelling to and from to 
allow management to properly determine proper use. 

 
 Mileage Log forms used by staff do not contain a spot to document management's review of 

the mileage logs; therefore, we were unable to determine if the mileage logs were reviewed 
timely.  

 
 Mileage Log forms were not timely submitted for management review.  One individual had 

not submitted the mileage logs for each month to the URC office during the time period 
reviewed and two individuals had not submitted two months of mileage logs to the URC 
office. 

 
Each state agency should establish controls to ensure that all payments and reimbursements for 

travel expenses are legitimate, accurate and in compliance with State travel rules and regulations.  Travel 
reimbursements should not be made for travel of a personal nature.  All claims for reimbursement should be 
approved by an authorized person.  (Accounting and Uniform Compliance Guidelines Manual for State and 
Quasi Agencies, Chapter 10.2) 
 

Each agency, department, quasi, institution or office should have internal controls in effect to provide 
reasonable assurance regarding the reliability of financial information and records, effectiveness and effi-
ciency of operations, proper execution of managements' objectives, and compliance with laws and regula-
tions.  Among other things, segregation of duties, safeguarding controls over cash and all other assets, and 
forms of information processing are part of an internal control system.  (Accounting and Uniform Compliance 
Guidelines Manual for State and Quasi Agencies, Organizational Overview – General Guidelines & Policy)  
 

Controls over the receipting, disbursing, recording, and accounting for the financial activities are 
necessary to avoid substantial risk of invalid transactions, inaccurate records and financial statements, and 
incorrect decision making.  An Agency's control environment consists of the overall attitude, awareness and 
actions of management and the governing board or commission.  This would include establishing and mon-
itoring policies for developing and modifying accounting systems and control procedures.  (Accounting and 
Uniform Compliance Guidelines Manual for State and Quasi Agencies, Organizational Overview – General 
Guidelines & Policy) 
 
 
CAPITAL ASSET INVENTORY 
 

During our review of the Utility Regulatory Commission, we found that an annual physical inventory of 
assets owned had not been conducted. 
 

Each year a physical inventory is to be taken and compared to the master listing from the 
ENCOMPASS Asset Management system.  This helps to ensure the asset inventory is accurate and that 
assets have not left the agency without authorization.  It also aids in identifying unused or obsolete assets.  
Evidence of the physical inventory must be maintained in the agency's records.  (Accounting and Uniform 
Compliance Guidelines for State and Quasi Agencies, Chapter 8.4) 
 



-6- 

UTILITY REGULATORY COMMISSION 
EXIT CONFERENCE 

 
 

 The contents of this report were discussed on May 28, 2014, with Carol A. Stephan, Commission 
Chair; Danielle M. McGrath, Executive Director of External Affairs; and Mary M. Becerra, Controller.  The 
Official Response can be seen on pages 7 through 9.   
 

A copy of the review comments were sent by email on May 28, 2014, to James D. Atterholt, 
Chairman. 
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