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RICHMOND STATE HOSPITAL 
REVIEW COMMENTS 

December 31, 2007 
 

 
PATIENT TRUST ACCOUNT RECONCILIATION 
 

The Richmond State Hospital did not properly complete the monthly bank reconcilements for the 
Trust Fund.  We noted that the record of patient savings accounts totaled $15,765.53 when the actual 
detail of those savings accounts totaled $15,500.00 leaving a difference of $265.53.  The error goes back 
to at least the year 2002.  Also, the bank reconcilements were not prepared on a timely basis every 
month.  As a result, errors found when reconciling the trust accounts were not corrected for several 
months. 

 
Institutions should have internal controls in effect which provide reasonable assurance regarding 

reliability of financial information and records.  (Accounting and Uniform Compliance Guidelines Manual 
for State Agencies, Page 13:1) 
 
 
LATE FEES 
 

Our test of disbursements revealed late fees on utility bills of $3,896.82.  Late fees for the year 
ended December 31, 2007, totaled $12,663.  The State is implementing new accounting computer soft-
ware.  Problems with this implementation process were the main cause of the late fees. 

 
We recommended to the officials of Richmond State Hospital that they continue to work with the 

State Auditor's office to resolve the problems with the new accounting computer software so that late fees 
can be eliminated. 
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RICHMOND STATE HOSPITAL 
EXIT CONFERENCE 

 
 

The contents of this report were discussed on August 4, 2008, with Jeffrey R. Butler, Superin-
tendent; David M. Shelford, Assistant Superintendent – Administration; Janice Doty, Business Adminis-
trator; and Dana Smith, Business Office Supervisor.  The official response has been made a part of this 
report and may be found on page 6. 

 






