PRIVATE INVESTIGATOR AND SECURITY GUARD LICENSING BOARD
Minutes for the meeting on:
Thursday, March 18, 2010
at 9:30 a.m.
Indiana Professional Licensing Agency

402 West Washington Street, Conference Center 6

Indianapolis, Indiana 
Board Members Present:

Don Johnson, Chairman





Robert Taylor

Penny Hughes

C. Tim Wilcox, Vice Chairman
Lt. Jerry Berkey

Dean Jessup
State Officials Present:

Paul Ross, Board Director, IPLA






Katie Blackburn, Assistant Board Director, IPLA






Donna Sembroski, DAG, Office of the Attorney General

I. APPLICATION COMMITTEE MEETING






9:00 a.m.
II. CALL TO ORDER AND ESTABLISHMENT OF QUORUM



9:30 a.m.
The application review committee meeting commenced at 9:00 a.m.  The regular board meeting was called to order at 9:33 a.m., pursuant to public notice of the board posted at least forty-eight (48) hours prior to the time of the meeting.  

III. *ELECTION OF OFFICERS
Dean Jessup nominates Don Johnson as Chairman, second by Bob Taylor; carries 6-0-0
Don Johnson nominates Tim Wilcox for Vice Chairman, Dean Jessup seconds; Tim Wilcox nominates Dean Jessup for Vice; Bob Taylor seconds; motion carries for Tim Wilcox as Vice Chairman 5-0-1.

IV. ADOPTION OF THE AGENDA
Motion to approve the agenda, as amended, by Penny Hughes; second by Dean Jessup; motion carries 6-0-0.
V. ADOPTION OF THE MINUTES FROM THE NOVEMBER 19, 2009 MEETING OF THE BOARD
Motion to approve the minutes as presented by Penny Hughes; second by Dean Jessup; motion carries 6-0-0.
VI. PERSONAL APPEARANCE

A. Andrel Ray & Associates Professional Investigators

Appeal of Denial of Licensure
           
Mr. Murray appeared; license had been previously denied because the Board was concerned about relevant experience.  Mr. Murray was sworn in by Don Johnson.
Mr. Murray gave personal and professional background information.  He talked about how insurance agents today must be involved in investigating potential fraud cases and has utilized national databases to verify that people are not involved in terrorism, etc.  He has worked with State agencies and the State Court and has given witness testimony under oath in numerous court cases.  He used excerpts from several exhibits to demonstrate his claims that insurance agents are trained to recognize fraud and investigate cases and individuals they believe are fraudulent.  He has handled cases from wrongful death.  He did not use an adjustor.  License for workers comp fraud, id theft, missing persons cases; law does state that an insurance adjustor can be used; he has 13 years experience; Board must decide if his experience is that of an adjustor even though his title is an insurance agent; economy has contributed to the need for insurance agents to become more proactive and use information to make certain that a client is a viable person; he uses information such as SSN DOB, credit reports; the cases he has investigated and been a witness for were not at the request of the parent company; he is a Captive Insurance Agency owner; work is his due diligence and cooperation with law enforcement authorities when requested; case involving himself during a police stop which was deemed an unlawful stop; officer was terminated due in part, to the evidence Mr. Murray was able to investigate using tools at his disposal.  Latest charges were dismissed because of error.  He has cases that he has investigated that he refers to attorneys for litigation, he does not receive compensation.  He cannot verify experience other than through time frames because some of the cases he investigates take place over a long period of time.  Some of his experience that he wishes to have considered is for personal litigation.  Other experience is related to his insurance business dealings.  Closing statement:  insurance agents’ duties have changed from what they used to be; more proactive in trying to stop fraud; takes training; looks at the person with data in mind; wants the Board to know that his record is not indicative of him as an individual.

DISCUSSION:    Debating whether or not his experience is enough to grant him a license as the exception that the law allows them to make; could establish a precedent but because the rules are not final they are considered “guidelines” that would not be binding in the future; can do what they feel is “right” anyone in the future with similar experience, circumstances, would need to be treated the same way; Board has accepted adjustors without wanting experience broken down; Mr. Murray has a different style, should he have to present a breakdown of hours on the cases he has worked on for his insurance investigations; personal litigation should not be considered as related, relevant experience.  Original experience did not break down the hours of what he does (that was issue at original denial)
Tim Wilcox motions to deny license based on not meeting qualifications, because he does not specify experience listed; Jerry Berkey seconds; motion carries 5-1-0. He must provide documentation of specific work experience if he chooses to re-apply. 
VII. OLD/NEW BUSINESS
VIII. ACTION ON APPLICATIONS
A. New Applications for Initial Issuance

i. Private Investigator Firm

1. Chad A. Coney-DBA-State Wide Consulting & Investigating

2. James A. Buscher-DBA-Matrix Investigation Group, Inc.

3. Ian Menzies-DBA-Delta Protective Services

4. Robert A. Lightford-DBA-Absolute Security Consulting

5. Frank L. Casciano-DBA-NWI Investigative Group, Inc.

6. David B. Martz-DBA-The Rose Investigations & Process Service, LLC

7. John A. McTamney-DBA-Primacy Services & Investigations, LLC

8. Charles E. Thompson-DBA-Charles Thompson Investigations L.L.C

9. Ray E. Glaspie-DBA-Ikon Intelligence Corporation

10. Michelle J. Sullivan McGrotty-DBA-Checkmate

11. Donald J. Nichols-DBA-Michiana Metro

12. Michael E. Harper-DBA-Michael Harper Investigations

13. Thomas K. Littlefield-DBA-Littlefield Investigations, LLC

14. Robert Caldwell-DBA-Summit Investigative Service Group, Inc.

15. Patrick J. Reardon-DBA-Insight Service Group, Inc.
16. Trent C. Theobald-DBA-Apparent Consulting Group, LLC
ii. Security Guard Agency

1. Thomas R. Achors-DBA-Achors & Sons

2. David D. Ne-DBA-ABM Security Services, Inc.

3. Ian Menzies-DBA-Delta Protective Services

4. Robert A. Lightford-DBA-Special Task Force Protection Agency LLC

5. Christopher J. Hammye-DBA-Job1 USA, Inc.

6. David B. Martz-DBA-The Rose Investigations & Process Service, LLC

7. Ahktar M. Asid-DBA-1st APS Services

8. Wade H. Buckwalter-DBA-Marshall Security

9. Kurt Alan Sutton-DBA-Bowstreet Investigations, LLC

10. Steven Douglas Holcomb-DBA-Sentinel Security Group Ltd.

11. Jeremiah Daniel Pool-DBA-Gold Hawk Security Inc.

12. Daniel E. Cedars-DBA-DC Security Patrol

13. Thomas Deluca-DBA-Deluca Associates, Inc.

14. Stephen R. Burton-DBA-Certified Security Innovations, LLC

15. Jerry M. Leary-DBA-Semper Fidelis Security Services

16. Kenneth S. Giannoules-DBA-Aegis Services, LTD.

17. Brian S. Lambert-DBA-T & L Investigations, LLC

18. Donald J. Nichols-DBA-Michiana Metro

19. Trent C. Theobald-DBA-Apparent Consulting Group, LLC

20. Stanley W. Proctor-DBA-Professional Security Agency

B. Applications Previously Tabled

i. Security Guard Agency

1. Keith R. Pendley-DBA-Avalon Asset Protection Agency LLC

C. New Applications for First Issuance with New Qualifier

i. Private Investigator Firm

1. Anthony VonGorp-DBA-Investigative Solutions & Consulting
IX. DISCUSSION
A. Mystery Shopper Inquiry, letter from Mr. Scott Harbach
Mr. Harbach wants to know if he needs a license for taking pictures to go along with his customer performance reports as a mystery shopper.  
This work is not in the scope of a PI or SG at this time.
B. Forensic Examiners

Inquiry about computer forensics work requiring a license in Indiana.  
As long as the work being done does not qualify as PI or SG work as defined by the law at this time, no license is required.
X. ADJOURNMENT
Meeting was adjourned at 12:22pm.
Next Scheduled Meeting:  

May 20, 2010
Indiana Government Center South
402 West Washington Street, Conference Center 6
Indianapolis, Indiana
*Added agenda item on March 18, 2010.
