
Year Consumer Complaints Open 
@ Beg of Year

Consumer Complaints 
Opened During Year

Consumer Complaints 
Closed During Year

2012 28 52 59

2013 21 11 15

Complaints Currently Open @ Date of Report: 17

Open Date of Oldest Open: 8/20/2012             
                            

Year Consumer Complaints 
Open @ Beg of Year

Consumer Complaints 
Opened During Year

Consumer Complaints 
Closed During Year

2012 20 15 9

2013 26 5 6

Complaints Currently Open @ Date if Report: 25

Average Age of Open Complaints: 12.95 months

Litigation Cases

Average Age of Open Complaints: 4.87 
months

Action Taken 2012 2013

Admin Complaints 
Filed

6 5

Cease & Desist 
Order Filed

1 0

Summary 
Suspensions Filed

0 0

Involuntary Order 0 0

Civil Litigation 0 0

Judicial Review 0 0

1

This report is compiled by the Attorney General's Office per IC 25-1-7-13 for the

Indiana Auctioneer Commission

Data as of Tuesday, June 18, 2013

Consumer Complaints


