Indiana Office of Utility Consumer Counselor
2009 Report

The Indiana Office of Utility Consumer Counselor (OUCC) is committed to representing consumers to ensure
quality, reliable utility services at the most reasonable prices possible through:

e Dedicated advocacy;
e Consumer education; and
e Creative problem solving.

As an independent state agency separate from the Indiana Utility Regulatory Commission (IURC), the OUCC
represents ratepayer interests in all cases before the IURC, and additionally is active in appellate courts and
federal regulatory proceedings.

The OUCC continues to advance its mission in an aggressive and fiscally responsible manner, engaging in
extensive strategic planning that ensures a more efficient use of time and resources.

The OUCC is committed to achieving its short- and long-term goals on behalf of Indiana ratepayers. The agency
met or exceeded all 2009 goals, measuring its success through Key Performance Indicators reported to the
Indiana Office of Management and Budget (OMB).

Experience
The key to the OUCC'’s success lies in its dedicated 53-member team consisting of:

e Alegal staff with a combined 175 years of legal experience specialized in utility law.

e A staff of utility professionals with extensive technical and utility industry experience in many disciplines,
including accounting, economics and engineering.

e An external affairs staff committed to providing consumer education and a useful interface with utility
customers and industry representatives.

Accomplishments and Highlights
The OUCC participated in more than 350 cases in 2009, focusing on:
e The need for aging infrastructure to be repaired, rebuilt, or replaced.

e The need for utilities to comply with federal environmental mandates at the most reasonable costs
possible.

e Examining the policies and practices of utilities to ensure rates are fair, while recommending sufficient
revenue levels to provide safe, reliable service.
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Among accomplishments/highlights in 2009, the OUCC:

e Actively participated in the IURC Tree Trimming Investigation, supporting consistent vegetation
management standards for all electric utilities under Commission jurisdiction. The OUCC invited written
consumer input over a 7-month period, while facilitating consumer testimony at 6 public field hearings
throughout the state.

e Opposed Northern Indiana Public Service Company’s (NIPSCO’s) proposed electric rate increase,
reflecting the substantial input of NIPSCO customer comments on this issue.

e Received an order from the IURC approving a settlement agreement reached with all parties in the Indiana
Michigan Power (1&M) rate case, in which the utility only received approximately one-third of its original
rate increase request.

e Supported reinstatement of the Citizens Gas, NIPSCO and Vectren natural gas Universal Service Programs
for low-income assistance, while recommending a more equitable balance in utility/ratepayer funding. The
reinstatement resulted in approximately an additional $1M of cost savings for these utilities’ customers.

e Filed testimony recommending that Indiana American Water Company’s proposed rate increase be
limited to roughly one-half of the utility’s request.

e Recommended limits on Indianapolis Water’s requested short-term rate increase while reviewing more
than 6,400 pages of Indianapolis Water testimony and exhibits in the case’s general, permanent phase.
The OUCC’s testimony in the Indianapolis Water rate case is due in mid-February.

e Participated in numerous rate cases involving mid-sized and smaller water and sewer utilities, resulting in
ratepayer savings in many of these cases.

e Participated in numerous collaboratives with utilities and other interested stakeholders to discuss relevant
issues important to Indiana consumers.

e Continued to work with the state’s small utilities regarding implementation of the “small utility filing
procedure” and pursued other efforts to reduce rate case expenses for such utilities.

e Worked to ensure appropriate utility financing in various Commission cases, including collaboration to
expeditiously review filings so utilities could take advantage of ARRA funding opportunities for the benefit
of ratepayers.

e Reviewed and testified in quarterly and monthly Gas Cost Adjustment (GCA) filings from 20 gas utilities
that may recover wholesale gas costs from consumers on a dollar-for-dollar basis, ensuring the
procurement of gas at the lowest cost reasonably possible for the benefit of Indiana consumers.

e Reviewed and testified in quarterly Fuel Adjustment Clause (FAC) filings from 7 electric utilities that may

recover coal and other generating fuel costs from consumers on a dollar-for-dollar basis, ensuring the
provision of electricity at the lowest fuel cost reasonably possible for Indiana consumers.
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Participated actively in the IURC’s demand side management (DSM) investigation, which will result in
stronger energy efficiency efforts by electric utilities throughout Indiana.

Continued support for new wind farms and other renewable energy efforts by Indiana utilities.

Continued collaboration with electric utilities, including Duke Energy and Indiana Michigan Power, on
Smart Grid initiatives and deployment of such technology.

Continued collaborative work with the state’s 3 largest natural gas utilities to promote energy efficiency.

Addressed national and regional utility regulatory issues of importance to Indiana consumers as a member
of the National Association of State Utility Consumer Advocates (NASUCA).

Participated in federal-level cases regarding regional transmission operators (RTOs) to promote the safety
and reliability of their multi-state power grid operations , while ensuring Indiana consumers do not pay
more than a fair share toward the operations and management of RTOs.

Participated in state-level cases to ensure that rate recovery for safe, reliable regional transmission
networks is just and reasonable.

Attended throughout 2009 various state and regional utility industry conferences and symposiums on
issues of concern to Indiana consumers, and made presentations in some cases.

Participated in 20 IURC public field hearings throughout the state while accepting and processing
thousands of written consumer comments in cases before the IURC.

Issued 49 news releases to inform consumers on pending cases affecting their interests and to invite
consumer comments for submission to the IURC in cases.

Offered 41 consumer publications on its Website and at public outreach events for the benefit of Indiana

consumers, including guides to understanding utility rates and tips for reducing utility bills. The majority of
the OUCC’s publications are also available in Spanish.
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