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ARTICLE 1-BID RECIPIENT 

1.01 This Bid is submitted to: 

Aqua Indiana) Inc. 1111 W. Hamilton Road South Fort Wayne) IN 46814 

1.02 The undersigned Bidder proposes and agrees, if this Bid is accepted, to enter into an Agreement 
with Owner in the form included in the Bidding Documents to perform all Work as specified or 
indicated in the Bidding Documents for the prices and within the times indicated in this Bid and in 
accordance with the other terms and conditions of the Bidding Documents. 

ARTICLE 2 -BIDDER'S ACKNOWLEDGElVIENTS 

2.01 Bidder accepts all of the terms and conditions of the Instructions to Bidders, including without 
limitation those dealing with the disposition of Bid security. This Bid will remain subject to 
acceptance for 60 days after the Bid opening, or for such longer period of time that Bidder may 
agree to in writing upon request of Owner. 

ARTICLE 3-BIDDER'S REPRESENTATIONS 

3.01 In submitting this Bid, Bidder represents that: 

A. Bidder has examined and carefully studied the Bidding Documents, other related data identified 
in the Bidding Documents, and the following Addenda, receipt of which is hereby 
acknowledged: 

Addendum No. 

2 

Addendum Date 

01/30/16 

2/03/2016 

B. Bidder has visited the Site and become familiar with and is satisfied as to the general, local, and 
Site conditions that may affect cost, progress, and performance of the Work. 

C. Bidder is familiar with and is satisfied as to all Laws and Regulations that may affect cost, 
progress, and pe1formance of the Work. 

D. Bidder has carefully studied all: (1) rep01ts of explorations and tests of subsUl'face conditions at 
or contiguous to the Site and all drawings of physical conditions relating to ex.isting surfaoe or 
subsurface structures at the Site (except Underground Facilities) that have been identified in 
SC 4 .02 as oontaining reliable "teohnioal data," and (2) reports and drav.rings of Hazardous 
Environmental Conditions, if any, at the Site that have been identified in SC 11.06 as containing 
reliable "technical data." 

E. Bidder has considered the information known to Bidder; information commonly known to 
contl'actors doing business in the locality of the Site; information and observations obtained 
from visits to the Site; the Bidding Documents; and the Site related reports and drawings 
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identified in the Bidding Documents, with respect to the effect of such information, 
observations, and documents on (1) the cost, progress, and performance of the Work; (2) the 
means, methods, techniques, sequences, and procedures of construction to be employed by 
Bidder, including applying the specific means, methods, techniques, sequences, and procedures 
of construction expressly required by the Bidding Documents; and (3) Bidder's safety 
precautions and programs. 

F. Based on the information and observations referred to in Paragraph 3.01.E above, Bidder does 
not consider that further examinations, investigations, explorations, tests, studies, or data are 
necessary for the determination of this Bid for performance of the Work at the price(s) bid and 
within the times required, and in accordance with the other terms and conditions of the Bidding 
Documents. 

G. Bidder is aware of the general nature of work to be performed by Owner and others at the Site 
that relates to the Work as indicated in the Bidding Documents. 

H. Bidder has given Engineer written notice of all conflicts, etrnrs, ambiguities, or discrepancies 
that Bidder has discovered in the Bidding Documents, and the written resolution thereof by 
Engineer is acceptable to Bidder. 

1. The Bidding Documents are generally sufficient to indicate and convey understanding of all 
terms and conditions for the performance of the Work for which this Bid is submitted. 

ARTICLE 4 - BIDDER'S CERTIFICATION 

4.01 Bidder certifies that: 

A. This Bid is genuine and not made in the interest of or on behalf of any undisclosed individual or 
entity and is not submitted in conformity with any collusive agreement or rules of any group, 
association, organization, or corporation; 

B. Bidder has not directly or indirectly induced or solicited any other Bidder to submit a false or 
sham Bid; 

C. Bidder has not solicited or induced any individual or entity to refrain from bidding; and 

D. Bidder has not engaged in corrupt, fraudulent, collusive, or coercive practices in competing for 
the Contract. For the purposes of this Paragraph 4.01.D: 

I. "corrupt practice" means the offering, giving, receiving, or soliciting of any thing of value 
likely to influence the action of a public official in the bidding prncess; 

2. "fraudulent practice" means an intentional misrepresentation of facts made (a) to influence 
the bidding process to the detriment of Owner, (b) to establish bid prices at artificial non
competitive levels, or (c) to deprive Owner ofthe benefits of free and open competition; 
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3. "collusive practice" means a scheme or arrangement between two or more Bidders, with or 
without the knowledge of Owner, a purpose of which is to establish bid prices at artificial, 
non-competitive levels; and 

4. "coercive practice" means harming or threatening to harm, directly or indirectly~ persons or 
their property to influence their participation in the bidding process or affect the execution 
of the Contract. 

ARTICLE 5 - BASIS OF BID 

5.01 Bidder will complete the Work in accordance with the Contract Documents for the following 
price(s): 

Contract 
Item No. 

2 

Estimated 
Quantity 

2,300 
Lineal 
Feet 

2,300 
Lineal 
Feet 

BID 

Description and Price in Words 
Furnish Pre installation of CCTV and 

cleaning of 8-inch sanitary sewer pipe, 

specified for the unit price of 

Three do liars and 

Price in Figures 
Computed 

Unit Total Price 
Price For Item 

___ F_o_r_ty,___ ___ cents per lineal foot $ 3 .40 $ 7,820.00 

Furnish and install 8-inch Cured-in-Place 

Pipe, complete in place as shown and 

specified for the unit price of 

_T_w_e_n_ty,___O_n_e ______ dollars and 

_S_ix_ty-.1------- cents per lineal foot. $ 21.60 $ 49,680.00 

3 31 
Each For Lateral Reinstatements associated 

with the installation of 8 inch diameter of 

cured-in-place pipe, complete in place as 

shown and specified for the unit price of 

One Hundred Twenty Five dollars and 

~Z~e=r~o _______ cents per each. 

$ 125.00 $ 3,875.00 
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Contract 
Item No. 
4 

Estimated 
Quantity 

520 
Lineal 
Feet 

5 520 
Lineal 
Feet 

6 8 

Description and Price in Words 
Fumish Pre installation of CCTV and 

cleaning of 10-inch sanitary sewer pipe, 

specified for the unit price of 

_ _,,T,,_,,h=r=e-=-e ________ dollars and 

Price in Figures 
Computed 

Unit Total Price 
Price For Item 

--'-'-F-'-o-'-'-rty-'-J--_____ cents per lineal foot $ 3.40 $ 1,768.00 

Furnish and install 10-inch Cured-in-Place 

Pipe, complete in place as shown and 

specified for the unit price of 

--=T;.....:..w.:__:e=n:...::.,ty1--=0-=n=e ______ dollars and 

_N_i_n_e~ty _____ cents per lineal foot. $ 21.90 $ 11,388.00 

Each For Lateral Reinstatements associated 

7 1,500 
Lineal 
Feet 

with the installation of 10 inch diameter 

cured-in-place pipe, complete in place as 

shown and specified for the unit price of 

One Hundred Twenty Five dollars and 

-=Z:...:.e-"-r-=--o _______ cents per each. 

Furnish Pre installation of CCTV and 

cleaning of 12-inch sanitary sewer pipe, 

specified for the unit price of 

Three dollars and 

$ 125.00 

__ F_o_rty_.___ _____ cents per lineal foot $ 3 .40 
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Contract 
Item No. 

8 

9 

10 

11 

Price in Figures 
Computed 

Estimated Unit Total Price 
Quantity Description and Price in Words Price For Item 

1,500 
Lineal Fumish and install 12-inch Cured-in-Place 
Feet 

Pipe, complete in place as shown and 

specified for the unit price of 

Twen:cy Five dollars and 

Forty cents per lineal foot. $ 25.40 $ 38,100.00 

0 
Each For Lateral Reinstatements associated 

with the installation of 12 inch diameter of 

cured-in-place pipe, complete in place as 

shown and specified for the unit price of 

One Hundred Twenty Five dollaTS and 

Zero cents per each. 

$ 125.00 $ NIA 

2,100 Fumish Pre installation of CCTV and 
Lineal 

cleaning of 15-inch sanitary sewer pipe, 
Feet 

specified for the unit price of 

Three dollars and 

Fifty cents per lineal foot $ 3.50 $ 7,350.00 

2,100 
Lineal Fumish and install 15-inch Cured-in-Place 
Feet 

Pipe, complete in place as shown and 

specified for the unit price of 

Thirty Six dollars and 

Zero cents per lineal foot. $ 36.00 $ 752600.00 
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Contract 
Item No. 
12 

13 

14 

15 

Estimated 
Quantity 

19 
Description and Price in Words 

Price in Figures 
Computed 

Unit Total Price 
Price For Item 

Each For Lateral Reinstatements associated 

8,700 
Lineal 
Feet 

8,700 
Lineal 
Feet 

13 
Each 

with the installation of 15 inch diameter 

cured-in-place pipe, complete in place as 

shown and specified for the unit price of 

One Hundred Twenty Five dollars and 

_Z_e_r_o ________ cents per each. 

Furnish Pre installation of CCTV and 

cleaning of 18-inch sanitary sewer pipe, 

specified for the unit price of 

Three dollars and 

$ 125.00 

_S_e_v_e_n~ty,__ ____ cents per lineal foot $ 3. 70 

Furnish and install 18-inch Cured-in-Place 

Pipe, complete in place as shown and 

specified for the unit price of 

_.....F_,,o~rty"'-1--'N~in~e~------ dollars and 

----

--=Z=e=-ro=--_____ cents per lineal foot. $ 49.00 

For Lateral Reinstatements associated 

with the installation of 18 inch diameter 

cured-in-place pipe, complete in place as 

shown and specified for the unit price of 

One Hundred Twenty Five dollars and 

_Z_er_o ________ cents per each. 

$ 125.00 

$ 2,375.00 

$ 32,190.00 

$ 426,300.00 

$ 1,625.00 

Bid Price for the above ·work is: (in words) SixHundredSixtyFourThousandOneHundredSeventyOne dollars 
zero cents (in figures) ~6~64=,1~7=1.o~o ____________ _ 
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Amount shall be in both words and figures. In the case of discrepancy, the amount shown in words 
shall govern. 

l.1:11 specified cash allo\vances are included in the price(s) set forth above, and have been computed 
in accordance \vith Paragraph 11.02 of the General Conditions. 

ARTICLE 6 - TIME OF COMPLETION 

6.01 Bidder agrees that the Work v,rill be substantially complete and v-All be completed and ready for 
final payment in accordance \vith Paragraph 14. 07 of the General Conditions on or before the dates 
or within the number of calendar days indicated in the Agreement. 

6.01 Bidder agrees that the Work will be substantially complete on or before June 3, 2016, and will be 
completed and ready for final payment in accordance with Paragraph 14.07 of the General 
Conditions on or before June 17, 2016. 

6.01 Bidder agrees that the 1Nm·k will be substantially complete \Vithin __ calendar days after the 
date \Vhen the Contrast Times commence to run as provided in Paragraph 2.03 of the General 
Conditions, and will be completed and ready for final payment in accordance \Vith Paragmph 14 . 07 
of the General Conditions ·within __ calendar days after the date -when the Contrast Times 
commence to run. 

ARTICLE 7 -ATTACHMENTS TO THIS BID 

7.01 The following documents are submitted with and made a condition of this Bid: 

A Required Bid security in the f01m of Bid Bond; 

B .. List of Proposed Subcontractors; 

c·. List of Proposed Suppliers; 

D. List of Project References; 

E. Evidence of authority to do business in the state of the Project; or a written covenant to obtain 
suoh lioense 'rVithin the time for acoeptanoe of Bids; 

F. {Jf applieabk} Contraotor' s License No.: {-0r} Evidence of Bidder's ability to 
obtain a State Contractor's License and a covenant by Bidder to obtain said license within the 
time for acceptance of Bids; 

G. Required Bidder Qualification Statement with Supporting Data; and 

ARTICLE 8 - DEFINED TERMS 

8.01 The tenns used in this Bid with initial capital letters have the meanings stated in the Instructions to 
Bidders, the General Conditions, and the Supplementary Conditions. 
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ARTICLE 9 - BID SUBMITTAL 

9.01 This Bid is submitted by: 

If Bidder is: 

An Individual 

Name (typed or printed): __ N_l_A _____________ _ 

(Individual's signature) 

Doing business as: ____________________ _ 

A Partnership 

Partnership Name: ____ N_IA _______________ _ 

(Signature of general partner -- attach evidence of authority to sign) 

Name (typed or printed): ________________ _ 

A Corporation 

Corporation Name: Insitufonn Technologies USA, LLC (SEAL) 

Delaware 

Name (typed or printed): __ J_an_a_L_a_us_e ____________ _ 

Title: Contracting & Attesting Officer 

(CORPORATE SEAL) 

Attest-..u~~J..L.(,;~~td.d~-..l-L4,4.LJ(4£f;4."'1~---------~ 
Whittney Schulte, Assistan creta1y Indiana 

Date of Qualification to o business in [State where Project is locatedl is 
J)l__/~ 2012. 
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A Joint Venture 

Name of Joint Venture: NIA 
---------------~~--

First Joint Venturer Name: (SEAL) 

(Signature of first joint venture partner -- attach evidence of authority to sign) 

Name (typed or printed):----------------

Title:------------------------

Second Joint Venturer Name: __ N_/A _____________ (SEAL) 

(Signature of second joint venture partner -- attach evidence of authority to sign) 

Name (typed or printed):----------------

Title:-----------------------

(Each joint venturer must sign. The manner of signing for each individual, partnership, 
and corporation that is a party to the joint venture should be in the manner indicated 
above.) 

Bidder's Business Address __ 17_9_8_8 _E_di_so_n_A_v_e_nu_e _________________ _ 

Chesterfield, MO 63005 

Phone No. 636-530-8000 Fax No. 636-530-8701 -----------------

E-mail jlause@insituform.com 

SUBMITTED on __ F_eb_m_a~ry~4 _____ , 2012_. 

State Contractor License No. _N_l_A ______ . [If applicable} 

EJCDC C~410 Suggested Bid Form for Construction Contracts 
Copyright© 2007 Natiom\l Society of Professional Engineers for EJCDC. All rights reserved. 

Pa e9 of12 

Cause No. 44752 
Attachment JTP-8 

Page 11 of 22



INSITUFORM TECHNOLOGIES USA LLC 
Assistant Secretary's Certificate 

The undersigned, being the Assistant Secretary oflnsituform Technologies USA, LLC, a 
Delaware limited liability company (the "Company"), hereby certifies that: 

1. The following individuals have been appointed by the Board of Managers to serve in the 
office of the Company set opposite their respective names: 

Name 
H. Douglas Thomas 
Debra Jasper 
JanaLause 
Whittney Schulte 

Office 
Vice President 
Assistant Secretaiy 
Assistant Secretary 
Assistant Secretary 

2. The following is a true and correct excerpt from the Limited Liability Company Agreement 
of the Company: 

Appointment by the President. The president of the Company may from time to time 
appoint officers of the Company's operating divisions, and such contracting and 
attesting officers of the Company as the President may deem proper, who shall have 
such authority, subject to the control of the Board of Managers, as the President may 
from time to time prescribe. 

3. The President of the Company has, pursuant to the above authority, duly appointed Deb:ra 
Jasper, JanaLause, Ursula Youngblood, Diane Partridge, LauraM. Andreski and Whittney 
Schulte as Contracting and Attesting Office1·s of the Company. Each of the foregoing have 
been fully authorized and empowered by the President of the Company (i) to certify and to 
attest the signature of any officer of the Company, (ii) to enter into and to bind the Company 
to perform pipeline rehabilitation activities of the Company and all matters related thereto, 
including the maintenance of one or more offices and facilities of the Company, (iii) to 
execute and to deliver documents on behalf of the Company, and (iv) to take such other 
action as is or may be necessary and appropriate to carry out the project, activities and work 
of the Company. 

IN WI1NESS WHEREOF, I have hereunto affixed my name as Assistant Secreta1y this 23rd day 
of October, 2015. 

:TiRrc=A,LLC 
Daniel P. Schoenekase 
Assistant Secretary 
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State of Indiana 
Office of the Secretary of State 

APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY 

of 

INSITUFORM TECHNOLOGIES USA, INC. 

I, CHARLES P. WHITE, Secretary of State oflndiana, hereby certify that Application for 
Amended Certificate of Authority of the above Delaware Foreign Limited Liability Company 
(LLC) has been presented to me at my office, accompanied by the fees prescribed by law and 
that the documentation presented conforms to law as prescribed by the provisions of the 
Indiana Business Flexibility Act. 

The name following said transaction will be: 

INSITUFORM TECHNOLOGIES USA, LLC 

NOW, THEREFORE, with this document I certify that said transaction will become effective 
Wednesday, January 25, 2012. 

In Witness Whereof, I have caused to be 
afflXed my signature and the seal of the 
State ofindiana, at the City of Indianapolis, 
January 25, 2012. 

CHARLES P. WHITE, 
SECRETARY OF STATE 

1998081113/2012012769077 
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I 

I 

-~ 

APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY CHARLES P. WHrrE 

State Fotm 39034 (R9 / 2·11) Corporate Form No. 115 

Approved by the State Board of Accounts, 2007 

NOTE An Originaf Certificate of Existence duly authenlicated by the proper authority from the corporation's 
domiciliary stale within the fast sixty (60) dsys must be submilted with this applicatian. 

r SECRETARY OF STATE 
BUSINESS SERVICES DlV!SION 
2 W. W;ishington Street, Room E018 

lndlanapolls, Indiana 46W4 
Telephone: (317) 232..0576 __ _J 

INSTRUCrfONS: 1. Use 8112"x 11"whita paperforattachments. 
2. Present original and one copy to address in Upper rf.qht corner of this form. 
3. Please TYPE or PRINT. 
4. Please visit our office on the web at www.sas.in.gov. 

APPLICATION FOR 
AMENDED CERTIFICATE OF AUTHORITY 

OF 

INSITUFORM TECHNOLOGIES USA, INC. 

Name of Corpora/ion 

A FOREIGN CORPORATION ADMITTED TO 
TRANSACT BUSINESS IN INOIANA 

Indiana Code 23-1494; 23-17-264 

. FUing Fee; $ 30.00 
Make check or money order 
payable to Secretary of State 

?Ii~ ·:·cs ~,., 
The undersigned officers oflnsitufonn Technologies USA, Inc. '.:'.~ ~1~:, 

c. .. n ~· -=:--, ::!~~ 
(hereinafter roforred to as the ''Corporation'?, which exists pursuant to the provisions of the laws of _o_e_ia_w_a_re ____ ~--- '.''.'.~\ ;; 

as amended, desire to obtain an Amended Certificate of Authority. r~::.i ·"· c 
~~ 

r ... ) 
1. The above Corporation recelved a Certificate of Authority to transaci business fn the State of rndiana on the _1_8_th_~_-_,..,_~_ 

day of August , 20 1998 . 

2. The Corporation desires to change Its corporate name in Indiana as follows: 

lnsitufonn Technologies USA, LLC 

________ ....................................... ~.--.-- ---·-··"'• ... _,,.., .. -.. ------------ - ______ , ....... , ........... ,. ------ ,. __ _, ... _ .............. -. 

3. The Corporation has changed the period of Its duration from 

to 

I 
4. The Corporation has changed the state or country of Its incorporation from 

to 

5. The Corporation has converted the entity type to a Limited Liability Company 

I 
ln Witness Whereof, the undersigned, being the Senior Vice President of said 

Ti!la 

Corporation executes this Application for Amended Certificate of Authority and verifies, subject to penalties of perjury, that the 

l statements contained herein are true1 this qrn day of January ) 20 12 

Signature 

~ I ?rlntad "'"'· 

..... David F. Morris 

------·· 

I 
I 

I 
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'lJe[aware PAGE 1 

'Ifie :First State 

I 1 JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE DO HEREBY CERTIFY THAT THE CERTIFICATE OF CONVERSION OF 

A DELAWARE CORPORATION 11 INSITUFORM TECHNOLOGIES USA, INC." TO A 

DELAWARE LIMITED LIABILITY COMPANY OF nzNSITUFORM TECHNOLOGIES 

USA, LLC", WAS FILED IN THIS OFFICE ON THE THIRTIETH DAY OF 

DECEMBER, A.D. 2011, AT 11:35 O'CLOCK A.M. 

AND I DO HEREBY FURTHER CERTIFY THAT THE EFFECTIVE DATE OF 

THE AFORESAID CERTIFICATE OF CONVERSION IS THE THIRTY-FIRST DAY 

OF DECE.MBER, A.D. 2011, AT 11:58 0 1 CLOCK P.M. 

Jeffrey W, Bullock, Secretary of State 

2024 080 831 7 

120074038 

TC TION: 9313330 

You may verify this certificate online 
at corp.delaware.gov/authver.shtml 

DATE: 01-23-12 

:. .. · 
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'lJefaware PAGE 1 

'The :First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY rrINSITUFORM TECH!:JOLOGIES USA, LLCn 

IS DULY FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN 

GOOD STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF 

THIS OFFICE SHOW, AS OF THE EIGHTEENTH DAY OF JANUARY, A.D. 

2012. 

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "INSITUFORM 

TECHNOLOGIES USA, LLC" WAS FORMED ON THE TWENTY-SECOND DAY OF 

DECEMBER, A.D. 1983. 

AND I DO HEREBY FURTHER CERTIFY TEAT THE ANNUAL TAXES EAVE 

BEEN PAID TO DATE. 

2024080 8300 

120059761 
You may verify this certificate online 
at corp.delaware.gov/authvar.sht:ml 

DATE: 01-18-12 
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Field Directive 
No. 001 

Date oflssuance: 04/08/2016 Effective Date: 04/11/2016 

Project: Owner: 

Main Aboite Basin Improvement Aqua Indiana 
Project 

Contract: 

Main Aboite B~sin lmprovement Project 

Contractor: 

Insituform Technologies USA, LLC 

Attention: 

Owner's Contract No.: 

2016-022-32-6971-C 

Date of Contract: 

March 1, 2016 

Engineer's Project No.: 

2016-022-32-6971-C 

You are hereby directed to promptly execute this Field Order issued in accordance with General 
Conditions Paragraph 9.04.A, for minor changes in the Work without changes in Cofl:traat Prise 
0f Contract Times. If you consider that a change in CoatFaet Prise er Contract Times is 
required, please notify the Engineer immediately and before proceeding with this Work. 

Reference: 

Description: 

STD-DET 10 

(Detail Drawing) 

Map Sheet 9 of 9: Original Drawings 

(Drawing(s) I Detail(s)) 

The following 13 manholes will need to have bench walls constructed inside the manholes. MH 
IDS are D35-26; 035-27; D35-28; D34-24; D34-25; 034-26; D34-27; 034-28; D34-28A; D34-
29; 034-30; D34-3 l; and D34-36 

These manhole locations can be seen on map sheet 9 of 9 that was submitted to contractor at the 
preconstruction meeting. 

CHANGE TO ESTIMATED CONTRAT PRICE 

Contract Price $937.00 per benchwall complete 

Estimated Field Directive Cost $12, 181 

Substantialcom talion date still on June 3, 2016t· Read /brjinal payment by June lZ 2016. 

Ult;.1t,{4~· UUJ daccl/Jnb?lt Engineer: , ' 

df_ 1Mf0t1 I) Y!ltMJ)fci!M. litcltlt.1
, ~ ~/ 

Receipt Ac 

Jana Lause, C tracting & Attesting Officer 
Copy to Owner 

.EJCDC C-941 Field Order 

Date: 

April 11, 2016 

Prepared by the Engineers Joint Contract Documents Committee and endorsed. by the Construction Specifications Institute. 
Pagel ofl 
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Field Directive 
No. 002 

Date of Issuance: 05/09/2016 Effective Date: 05/09/2016 

Project: Owner: 

Main Aboite Basin Improvement Aqua Indiana 
Project 

Contract: 

Main Aboite Basin Improvement Project 

Contractor: 

Insituform Technologies USA, LLC 

Attention: 

Owner's Contract No.: 

2016-022-32-6971-C 

Date of Contract: 

March 1, 2016 

Engineer's Project No.: 

2016-022-32-6971-C 

You are hereby directed to promptly execute this Field Order issued in accordance with General 
Conditions Paragraph 9.04.A, for minor changes in the Work without changes in Contract Price 
0f Contract Times. If you consider that a change in Contract Price or Contract Times is 
required, please notify the Engineer immediately and before proceeding with this Work. 

Reference: 

Description: 

See attachment to document 

(Spreadsheet Detail) 

Map Sheet 1 of 1: attached to document 

(Map) 

The following lines need to be Cured-In-Place (See attached spreadsheet). The rows marked in 
red need to be done ASAP. A repair was done on the line and the entire lines integrity is quite 
questionable now. Please do this line first. 

These line locations can be seen on map sheet 1 of 1 that is attached to this document and are 
colored in fuchsia 

CHANGE TO ESTIMATED CONTRAT PRICE 

Contract Price: 

2, 817 Lineal Feet of Furnish Pre installation of CCTV & cleaning of 8 inch at a Unit Price of 
$3.40 ($9,577 .80 Total Price); 

2,817 Lineal Feet of Furnish and installed 8 inch Cured-in-Place Pipe at a Unit Price of $21.60 
($60,847.20 Total Price); 

21 Each for Lateral Reinstatements associated with the installation of 8 inch diameter of CIPP at 
a Unit Price of $125.00 ($2,625.00 Total Price); 

452 Lineal Feet of Furnish Pre installation of CCTV & cleaning of 12 inch at a Unit Price of 
$3.40 ($1,536.80 Total Price); 

452 Lineal Feet of Furnish and installed 12 inch Cured-in-Place at a Unit Price of$25.40 

EJCDC C-942 Field Order 
Prepared by the Engineers Joint Contract Documents Committee and endorsed by the Construction Specifications Institute. 
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($11,480.80 Total Price); 

4 Each for Lateral Reinstatements associated with the installation of 12 inch diameter of CIPP at 
a Unit Price $125.00 ($500.00). 

Estimated Field Directive Cost $$86,567 .60 

Substantial com letion date still on June 3, 2016,· Ready.for final payment by June 17, 2016. 

Receipt Acknowledged by Contractor: Date: 

EJCDC C-942 Field Order 
Prepared by the Engineers Joint Contract Documents Committee and endorsed by the Construction Specifications Institute. 
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Work Change Directive 
No. 001 

Date of Issuance: 4/12/2016 Effective Date: 4/12/2016 

Project: Main Aboite Basin Owner: Aqua Indiana 
Improvement Project 

Contract; Main Aboite Basin Improvement Project 

Contractor: Insituforin Technologies USA, LLC 

Owner's Contract No.~ 

2015-022-32"6971-C 
Date of Contract: March l, 
2016 
Engineer's Project No.: 

2015-022-32-6971-C 
~---~-,---------~-------------'------------

Contractor is directed to proceed promptly with the following change(s): 
'"--'" "-"··~-----

Item No. Description 
l 1-M-H_B_3_4--2-l_t_o_M_H_B_3_5_w2_9_o_n_O_r_ch-a-rd-Lake Drive. In the video the pipe 

material is identified as 8 inch PVC. This segment is being removed from the 
contract and therefore you are being directed NOT to line this segment of 
pipe. Payment for cleaning and CCTV will be made per the contract agreed 

. amount. 

Attachments (list documents supporting change)~ 

See Subcontractor Video marked #514 and view MH B34-2 l to MH B3 5-29 to see the interna1-
.Ps.dnt reoair only needed. 

Purpose for Work Change Directive: 

Authorization for Work described herein to proceed on the basis of Cost of the Work due to: 

D N onagreement on pricing of proposed change. 

IS] Necessity to expedite Work desclibed herein prior to agreeing .to changes on Contract 
Price and Contract Time. 

Estimated change in Contract Price and Contract Times: TBD 

Contract Price $6,372.00 decrease Contract Time 0 (increase/decrease) 
-----

days 

·Recommended for Approvalby Engineer: Date 

IUCOC C~940 Work Chnnge Dlrectlvc 
Prcpnrcd by the Engineers Joint Contract Oocumm1ts Commtltee and cndorsod by the Construction Specifications lnstltutc. 
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Work Change Directive 
No. 002 

Date oflssuance: 5/13/2016 Effective Date: 5/13/2016 
~~~~~~~~~~~~ -~~~~~~~~~~ 

Project: Main Aboite Basin 
Improvement Project 

Owner: Aqua Indiana 

Contract: Main Aboite Basin Improvement Project 

Contractor: Insituform Technologies USA, LLC 

Owner's Contract No.: 

2015-022-32-6971-C 

Date of Contract: March 1, 
2016 
Engineer's Project No.: 

2015-022-32-6971-C 

Contractor is directed to proceed promptly with the following change(s): 

Item No. Description 

1 MH D33-25 to D33-14 on Tall Timber Lane. In the video the pipe material is 
identified as 8 inch PVC. This segment is being removed from the contract 
and therefore you are being directed NOT to line this segment of pipe. 
Payment for cleaning and CCTV will be made per the contract agreed amount. 

Attachments (list documents supporting change): 

Talked with Duane Ginderske and he said that this line is PVC. Therefore, Aqua Indiana will not 
have this line CIPP. 

Purpose for Work Change Directive: 

Authorization for Work described herein to proceed on the basis of Cost of the Work due to: 

D N onagreement on pricing of proposed change. 

~ Necessity to expedite Work described herein prior to agreeing to changes on Contract 
Price and Contract Time. 

Estimated change in Contract Price and Contract Times: TBD 

Contract Price $6,260.00 decrease Contract Time 0 (increase/decrease) 

days 

Recommended for Approval by Engineer: Date 

Date 

Received for Contractor by: Date 

Received by Funding Agency (if applicable): Date: 

EJCDC C-940 Work Change Directive 
Prepared by the Engineers Joint Contract Documents Committee and endorsed by the Construction Specifications Institute. 
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•. 

IDEM INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 

Mitchell E. Daniels, Jr. 
Governor 

Thomas W. Easterly 
Commissioner 

We Protect Hoosiers and Our Environment. 

September 2, 2010 
100 North Senate Avenue 

Indianapolis, Indiana 46204 
(~17) 232-8603 

Toll Free (800) 451-6027 
www.idem.IN.gov 

VIA CERTIFIED MAIL 91 7190 0005 2710 0008 0776 

Andrew Henry, Esquire 
Assistant General Counsel 
Aqua Indiana, Inc. 
c/o Legal Department 
762 W. Lancaster Avenue 
Bryn Mawr, Pennsylvania 19010 

Dear Mr. Henry: 
Re: Adoption of Agreed Order 

Commissioner, Indiana Department 
of Environmental Management 

V. 

Utility Center, Inc. 
Case No. 2010-18952-W 
NPDES Permit No. IN0035378 
Fort Wayne, Allen County 

This is to inform you that the Agreed Order in the above-referenced case has been 
approved and adopted by the Indiana Department of Environmental Management. A copy of the 
Agreed Order is enclosed. 

Please note the terms of compliance contained in the Agreed Order. The time frames for 
compliance are effective upon your receipt of this correspondence. Please note that the 
Compliance Plan is due within sixty (60) days, and the upfront portion of the civil penalty is due 
within thirty (30) days after the effective date of the Agreed Order. ·The Civil Penalty payment 
should be made payable to the Environmental Management Special Fund and sent to Cashier -
Mail Code 50-1 OC, IDEM, 100 N. Senate A venue, Indianapolis, Indiana 46204-2251. Please 
include the Case Number on the front of the check. If you have any questions, please contact 
Terry Ressler, case manager, at 317/232-8433. Thank you for your cooperation in this matter. 

Enclosure 

cc: Allen County Health Department 

Ruycled Pnprr @ 

Sincerely, 

Mark W. Stanifer, Chi f 
Water Enforcement Section 
Office of Water Quality 

An Equal Opportuniry Employer Pleau Ruycle 0 
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IDEM INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 
We Protect/-/ oorirm,(lnd Our Environmmt. 

I~; L. I l 

Mitchell E. Drmiels, Jr. (~ i-: FI CE 0 F 100 North Senate Avenue 
Governor • i.···\ r E f( 0 u AL IT y Indianapolis, Indiana 46204 

Thomas W Easterly 
Commissioner 

(317) 232-8603 
Toll Free (800) 451-6027 

ZOiO AUG 21 P I: 3 Li www.idem.IN.gov 

STATE OF INDIANA ) 
) 
) 

SS: BEFORE THE INDIANA DEPARTMENT OF 
ENVIRONMENT AL MANAGEMENT 

COUNTY OF MARION 

) 
COMMISSIONER OF THE DEPARTMENT ) 
OF ENVIRONMENTAL MANAGEMENT ) 

) 
Complainant, ) 

) 
V. ) 

) 
UTILITY CENTER, INC. ) 

) 
Respondent. ) 

AGREED ORDER 

Case No. 2010-18952-W 

Complainant and Respondent desire to settle and compromise this action without hearing or adjudication 
of any issue of fact or law, and consent to the entry of the following Findings of Fact and Order. 
Pursuant to IC 13-30-3-3, entry into the terms of this Agreed Order does not constitute an admission of 
any violation contained herein. Respondent's entry into this Agreed Order shall not constitute a waiver 
of any defense, legal or equitable, which Respondent may have in any future administrative or judicial 
proceeding, except a proceeding to enforce this order. 

I. FINDINGS OF FACT 

1. Complainant is the Commissioner ("Complainant") of the Indiana Department of Environmental 
Management ("IDEM'.'), a department of the State of Indiana created by Indiana Code ("JC") 13-
13-1-1. 

2. Respondent is Utility Center, Inc. ("Respondent"), which owns and operates a major semi-public 
wastewater treatment plant "located at 9741 Woodland Ridge East, Fort Wayne, Allen County, 
Indiana (the "Site"). · 

3. Respondent is authorized by National Pollutant Discharge Elimination System ("NPDES") 
Permit Number IN 0035378 (the "Permit") to discharge wastewater treated in accordance with 

Recyckd Paper @ An Equal Opporrunity Employer Pkase Recyck 0 
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. Utility Center, Inc. 
Agreed Order, Case No. 200 I 0-18952-W 
NPOES Permit No. IN 0035378 
Page No. 2 

the terms and conditions of the NPDES.Permit from the outfall identified in Part I of the Permit 
to receiving waters name,d Gr~ham McCulloch Ditch in accordance with the effluent limitations, 
monitoring requirements; and·other conditions set forth in the Permit. Respondent's collection 
system consists of 100% separate sanitary sewers by design. 

4. ID EM has jurisdiction over the parties and the subject matter of this action. 

5. Pursuant to IC 13-30-3-3, IDEM issued a Notice of Violation ("NOV") on March 17, 2010, via 
Certified Mail to: 

Utility Center, Inc .. 
Nicholas DeBenedictis, Director 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010 

and to: Utility Center, Inc. 
Corporation Service Company 
251 E. Ohio Street, Suite 500 
Indianapolis, IN 46204 

6. Pursuant to 327 IAC 5-2-2, any discharge of pollutants into the waters of the state as a point 
source discharge, except for exclusions made in 327 IAC 5-2-4, is prohibited unless in 
conformity with a valid NPDES permit obtained prior to the discharge. 

Pursuant to IC 13-30-2-1, a person may not discharge, emit, cause, allow, or threaten to 
discharge, emit, cause, or allow any contaminant or waste, including any noxious odor either 
alone or in combination with contaminants from other sources, into the environment in any form 
that causes or would cause pollution that violates or would violate rules, standards, or discharge 
or emission requirements adopted by the appropriate board under the environmental management 
laws. 

Pursuant to 327 IAC 5-2-8(1) and Part 11.A.1 of the Permit, Respondent is required to comply 
with all terms and conditi_ons of its Permit. Any permit noncompliance constitutes a violation of 
the Clean Water Act (CWA) and IC 13 and is grounds for enforcement action. . . 

Pursuant to Attachment A of the Permit, overflows in the sanitary sewer system or in a sanitary 
portion of a combined sewer system are expressly prohibited from discharging at any time. 
Should any release from the sanitary sewer system occur, Respondent is required to notify IDEM 
orally within 24 hours and in writing within 5 days of the event in accordance with the 
requirements in Part 11.C.3. of the Permit. The correspondence shall include the duration and 
cause of discharge as well as the remedial action taken to eliminat~ it. The overflow duration 
and estimate flow shall also be reported in the Monthly Report of Operation (MRO) form. 

7. A record review of MR Os and overflow incident reports submitted by Respondent from March 
1, 2007 through December 31, 2009, indicate that Respondent has reported that SSOs from 
Respondent's sanitary sewer system occurred on 27 days from March 1 through December 31, 
2007, 29 days during 2008, and 22 days during 2009. These prohibited overflows were in 
violation of Attachment A of the Permit, 327 IAC 5-2-8(1) and Part 11.A.1 of the Permit, 327 
IAC 5-2-2, and therefore violated IC 13-30-2-1. 

Cause No. 44752 / Attachment JTP-9 / Page 3 of 61
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Agreed Order, Case No. 20010-18952-W 
NPDES Permit No. IN 0035378 
Page No. 3 

8. "Sanitary Sewer Overflow" or ;'SSO", for the purposes of this Agreed Order, shall mean an 
overflow, spill, release, or diversion of wastewater from a sanitary sewer system. SS O's include, 
but are not limited to: (I) overflows or releases of wastewater that reach waters of the State; and 
(2) overflows or released of wastewater that do not reach waters of the State. For purpose of this 
Agreed Order, notwithstanding the MRO reporting requirements as promulgated, each SSO shall 
constitute a single event regardless of time or duration such that two (2) separate events 
occurring in a single day shall constitute two (2) SS Os; or, one (I) single event occurring prior to 
and continuing past 12 o'clock midnight shall constitute one (I) SSO. 

9. Respondent has indicated that certain SSO events were caused by intervening acts of third parties 
and not the result of or caused by any action or maintenance issues by Respondent or its system. 
Respondent has also indicated that Respondent has diligently undertaken to determine the cause 
of and repair or otherwise mitigate those SSO events to date, including but not limited to: 
a) Repairing controls on the WTP pump station; b) Replacing pumps in December of 2007 and 
January of 2008; c) Replacing force main in January of2009; d) Sewer re-lining in 2009; 
e) Noting specific areas for increased maintenance; f) Rebuilding a manhole in November of 
2008; g) Replacing alann backup system; h) Purchase and installation of a new generator for a 
pump station; i) Replacing Rota Phase, rewiring generator connection in June of 2009; 
j) Rebuilding pumps in June 2009; and k) Changing WTP controls, recycle of back wash water. 

10. Pursuant to 327 IAC 5-2-8(8) and Part II.B.1 of the Permit, Respondent is required to, at all 
times, maintain in good working order and efficiently operate all facilities and systems (and 
related appurtenances) for collection and treatment that are: (1) installed or used by Respondent; 
and (2) necessary for achieving compliance with the terms and conditions of the Permit. 

During an inspection conducted at the Site by IDEM staff on July 9, 2008, it was noted by IDEM 
staff that the overall plant is well operated and maintained, however the maintenance of the. 
collection system was evaluated as unsatisfactory due to the SS Os. IDEM staff noted that the 
collection system maintenance needed to be addressed to reduce the number of SS Os. 

During an inspection conducted at the Site by IDEM staff on December 17 and 21, 2009, it was 
noted by IDEM staff that the sanitary sewer overflows and the maintenance were unsatisfactory 
because of: A) the SS Os; B) records indicative of inflow and infiltration (l&I) of storm water 
and ground water into the sanitary sewers; and C) a need for improved maintenance to prevent 
some of the sanitary sewer overflows. 

Failure to maintain in good working order and to efficiently operate a collection system is in 
violation of 327 IAC 5-2-8(8) and Part 11.B. l of the Permit, and 327 IAC 5-2-8(1) and Part Il.A.1 
of the Permit. 

11. In recognition of the settlement reached, Respondent waives any right to administrative and 
judicial review of this Agreed Order. 

Cause No. 44752 / Attachment JTP-9 / Page 4 of 61
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II. ORDER 

l. This Agreed Order shall be effective ("Effective Date") when it is approved by Complainant or 
Complainant's delegate, and has been received by Respondent. This Agreed Order shall have no 
force or effect until the Effective Date. · 

2. Upon the Effective Date, this Agreed Order shall supersede and replace in its entirety all 
previous Agreed Orders between the parties and all previous deadlines, submissions compliance 
or other plans. 

3. Respondent shall comply with statutes, rules, and/or permit conditions or listed in the findings 
here and/or above at issue. 

4. Within 60 days of the Effective Date of this Agreed Order, the Respondent shall develop and 
submit to IDEM for approval a Compliance Plan (CP) which identifies actions that Respondent 
will take to evaluate and implement means to cease all unpermitted sewer overflows from its . 
collection system. The CP shall include an implementation and completion schedule, including 
specific milestone dates. Upon completion of the actions required by the CP, the Respondent shall 
be subject to stipulated penalties, as specified below, for unpermitted sewer overflows from its · 
collection system. 

5. As part of its CP, Respondent shall review and update as necessary its Wastewater Sewer 
Collection System Operation & Maintenance Program guidance ("O&M Program") to ensure 

6. 

that it is adequate and is being implemented. 1 
· 

Respondent shall, within six months of completion of the work required pursuant to the 
Compliance Plan under Paragraph A above, demonstrate six consecutive months of compliance 
(Compliance Demonstration) with no unpermitted Sewer overflows from its collection system. 
Respondent may submit to IDEM, for review and approval, a written request to terminate the 
Compliance Demonstration early, provided that the following conditions are satisfied: 
Respondent demonstrates for at least 3 consecutive months, commendng upon the completion of 
the work required pursuant to the Compliance Plan, with no unpermited sewer overflows from its 
collection system, and Respondent demonstrates that the adequacy of the Compliance Plan has 
been sufficiently tested by documenting, for example, that a wide range of storm events has 
occurred. 

In the event that Respondent fails to make the Compliance Demonstration, Respondent shall, 
within sixty days of becoming aware that the Compliance Demonstration cannot be achieved, 
develop and submit to IDEM, for approval, an Additional Action Plan which identifies the 
additional actions that Respondent will take to cease unpermitted sewer overflows from its 
collection system. The Additional Action Plan, if required, shall include an implementation and 
completion schedule, including specific milestone dates. 

Cause No. 44752 / Attachment JTP-9 / Page 5 of 61
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7. The plans required by Paragraphs 4 and 6 above are subject to IDEM approval. In the event 
IDEM determines that any plan submitted by Respondent is deficient or otherwise unacceptable, 
Respondent shall revise and resubmit the plan to IDEM in accordance with IDEM's notice. After 
three submissions of such plan by Respondent, IDEM may take additional enforcement action 
against Respondent. 

Respondent, upon receipt of written notification and approval from ID EM, shall immediately 
implement the approved plan and adhere to the milestone dates therein. The approved CP and 
any Additional Action Plan shall be incorporated into the Agreed Order and shall be deemed an 
enforceable part thereof. Failure by Respondent to submit any plan by the specified date, or to 
meet any of the milestones in the approved plan will subject the Respondent to stipulated 
penalties as described below. Failure to cease unpermitted sewer overflows from the 
Respondent's collection system at the conclusion of work under an Additional Action Plan will 
·subject Respondent to additional enforcement action. 

8. Beginning on the Effective Date and continuing until the successful completion of the CP 
provided for by Paragraph 4 above, and if required, the Additional Action Plan provided for by 
Paragraph 6, Respondent shall, at all times, operate its POTW (including the collection system 
and lift stations) as efficiently and effectively as possible, and shall be subject to stipulated 
penalties for its failure to comply with the overflow monitoring requirements, overflow response 
requirements, and overflow reporting requirements of the Permit and 327 IAC 2-6. l. 

9. Beginning on the Effective Date, the Respondent shall undertake inspection of all locations in 
the sanitary sewer collection system that are known to have had unpermitted sewer overflows 
during and/or after precipitation events since March 2001 in order to determine whether 
discharges from these points occur. Respondent shall document its inspections by recording the 
following: 

a. the date and time of the inspection; 

b. the name of the person(s) conducting the inspection; 

c. the date the precipitation event began; 

d. the time the precipitation event began and, for inspections conducted after the precipitation 
event, the time the precipitation event ended, and the volume of the precipitation event; · 

e. the particular overflow point"being inspected; 

f. the appearance of the overflow point, and the surrounding area, specifically noting whether a 
discharge event from the overflow point occurred, is occurring, or is about to occur; and 

g. the remedial measures taken in the event that a discharge from the overflow point is found to 
have occurred, to be occurring, or about to occur. 
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Respondent shall retain copies of the required documentation and shall allow IDEM 
representatives to inspect and copy these records upon request. 

I 0. Beginning on the Effective Date, i~ the event that a known discharge from any unpennitted 
sewer overflow from the wastewater collection system occurs, Respondent shall: 

a. take all reasonable actions to cease the discharge as soon as possible; 
b. properly clean the affected area; 
c. remove and properly dispose of sewage and debris from the affected area; 
d. report the discharge event to IDEM as required by the Permit, including reporting the 

"Actions Taking to Prevent, Minimize, or Mitigate Damage" and "Actions Taken or Planned 
to Prevent Recurrence" on the Bypass/Overflow Incident Reports; and 

e. document all actions taken to cease the discharge and to remediate the affected areas, retain 
copies of the documentation, and allow ID EM representatives to inspect and copy these 
records upon request. 

11. All submittals required by this Agreed Order, unless Respondent is notified otherwise in writing 
by IDEM, shall be sent to: 

Terry Ressler, Enforcement Case Manager 
. Indiana Department of Environmental Management. 

Office of Water Quality- Mail Code 60-02W 
100 North Senate Avenue, Room 1255 
Indianapolis, IN 462_04-2251 

12. Respondent is assessed a civil penalty of Twenty-Five Thousand Dollars ($25,000). ·Within 
thirty days of the Effective Date of the Agreed Order, Respondent shall pay a portion of this 
penalty in the amount of $5,000. Said penalty amount shall be due and payable to the 
Environmental Management Special Fund. In lieu of payment of the remaining civil penalty, 
Respondent shall perform and complete a Supplemental Environmental Project (SEP). 
Respondent estimates that this SEP will cost $40,000. Within 30 days of completing this SEP, 
Respondent shall submit written notice and documentation to IDEM which substantiates all 
actions taken and costs incurred with respect to the SEP. In the event that the cost of the SEP is 
less than $40,000, Respondent shall pay 50% of the difference between the proposed cost of the 
SEP ($40,000) and the actual cost of the SEP. 

As a Supplemental Environmental Project, the Septic Tank Elimination Program· submitted by 
Respondent on July 26, 2010, Respondent shall offer capital assistance for sewer main 
extensions to residents in Respondent's territorial authority who have failing septic systems and 
petition of Respondent for sewer service. Respondent will offer $1,500 in capital assistance for 
each property owner that submits written request for a sewer extension for up to 30 property 
owners. Respondent shall complete the SEP by no later than 5 years from the Effective Date of 

I 
.I 
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Utility Center, Inc. 
Agreed Order, Case No. 20010-18952-W 
NPDES Permit No. IN 0035378 
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this Order. Implementation of this SEP will assist in providing sanitary sewer service to up to 
30 properties, and eliminate pollution caused by the propertie~' failing' septic systems. 

In the event that Respondent does not end up providing assistance to 30 property owners within 5 
years from the Effective Date of the Order, the full amount of the civil penalty as stated above, 
plus interest established by IC 24-4.6-1-101 on the remaining amount, less the portion of the 
civil penalty Respondent has already paid, will be due within fifteen days from Respondent's 
receipt of IDEM's notice to pay. Interest, at the rate established by IC 24-4.6-1-101, shall be 
calculated on the amount due from the date which is thirty days after the Effective Date until the 
full civil penalty is paid. 

13. In the event the terms and conditions of the following paragraphs are violated, Complainant may 
assess and Respondent shall pay a stipulated penalty in the following amount: 

Paragraph Violation Penalty Amount 
Number 

4,7 Failure to submit the CP within 60 days of the·Effective $500 per each 
Date, or modify the CP, as required, within the given time week late or part 
period. thereof 

5 Failure to review and update as necessary the O&M $500 per each 
Program to ensure that it is adequate and is being week late or part 
implemented, as part of the CP. thereof 

4 For unpermitted sewer overflows after completion of the $500 per 
actions in the approved Compliance Plan. unpermitted 

sewer overflow 
6,7 Failure to submit an Additional Action plan within 60 days $500 per each 

of becoming aware that the Compliance Demonstration week late or part 
cannot be achieved, or to modify the Additional Action thereof 
Plan, if required, within the given time period. 

7 Failure to meet any milestone date set forth in the approved $500 per each 
CP or Additional Action Plan. week or part 

thereof 
8 Failure to comply with the overflow monitoring, response, $500 per 

or reporting requirements of327 IAC 2-6.1. violation 
9 Failure to inspect overflow points during and/or after $500 per· 

precipitation events, failure to document the in,spections by violation 
recording the required information, and/or failure to retain 
copies of the required documentation and allow inspection 
of these records upon request. 

IO In the event of an unpermitted discharge, failure to respond $500 per 
as required. violation 

14. Stipulated penalties shall be due and payable within 30 days after Respondent receives written 
n~tice that Complainant has determined a stipulated penalty is due. Assessment and payment of 
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stipulated penalties shall not preclude Complainant from seeking any additional relief against 
Respondent for violation of this Agreed Order. In lieu of any of the stipulated penalties set out 
above, Complainant may seek any other remedies or sanctions available by virtue of 
Respondent's violation of this Agreed Order or Indiana law, including, but not limited to, civil 
penalties pursuant to IC 13-30-4. 

15. Civil and stipulated penalties are payable by check to the "Environmental Management Special 
Fund." Checks shall include the Case Number of this action and shall be mailed to: 

Indiana Department of Environmental Management 
Cashier - Mail Code 50-1 OC 
100 North Senate A venue 
Indianapolis, IN 46204-2251 

16. Force majeure, for purposes of this Agreed Order, is defined as any event arising from causes 
totally beyond the control and without fault of Respondent that delays or prevents the 
performance of any obligation under this Agreed Order despite Respondent's best efforts to 
fulfill the obligation. The requirement that Respondent exercise "best efforts to fulfill the 
obligation" includes using best efforts to anticipate any potential force majeure event and best 
efforts to address the effects of any potential force majeure event (I} as it is occurring and (2) 
following the potential force majeure event, such that the delay is minimized to the greatest 
extent possible. Force majeure does not include (1) changed business or economic conditions; 
(2) financial inability to compiete the work required by this Agreed Order; or (3) increases in 
costs to perform the work. 

Respondent shall notify IDEM by calling the case manager within three (3) calendar days and by 
writing no later than seven (7) calendar days after it has knowledge of any event which 
Respondent contends is a force majeure. Such notification shall describe (I) the anticipated 
length of the delay; (2) the cause or causes of the delay; (3) the nieastires taken or to be taken by 
Respondent to minimize the delay; and ( 4)° the timetable by which these measures will be 
implemented. ·Respondent shall include with any notice a.II available documentation supporting 
its claim that the delay was attributable to a force majeure. Failure to comply with the above 
requirements shall preclude Respondent from asserting any claim of force majeure for that event. 
Respondent shall have the burden of demonstrating that the event is a force majeure. The 
decision of whether an event is a force majeure shall be made by IDEM. 

Within forty-five (45) days ofreceiving Respondent's notice of a delay or impediment to 
performance, IDEM shall notify Respondent in writing of whether IDEM agrees with 
Respondent's claim of force majeure, if any. lfIDEM agrees that the delay or failure of 
performance has been or will be caused entirely by circumstances beyond the control of 
Respondent or any entity controlled by Respondent, including Respondent's consultants and 
contractors: l) the time for performance of such requirement shall be extended for a period not 
to exceed that actual delay resulting from such circumstance, and stipulated penalties shall not 
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be due for said delay; or 2) the perfonnance of such requirement may be excused by agreement 
of both. parties, whichever may be applicable. 

17. This Agreed Order shall apply to and be binding upon Respondent and its successors and 
assigns. Respondent's signatories to this Agreed Order certify that they are fully authorized to 
execute this Agreed Order and legally bind the party they represent. No change in ownership, 
corporate, or partnership status of Respondent shall in any way alter its status or responsibilities 
under this Agreed Order. 

18. In the event that any terms of this Agreed Order are found to be invalid, the remaining terms 
shall remain in full force and effect and shall be construed and enforced as if this Agreed Order 
did not contain the invalid tenns. 

19. Respondent shall provide a copy of this Agreed Order, if in force, to any subsequent owners or 
successors before ownership rights are transferred. Respondent .shall ensure that all contractors, 
finns and other persons perfonning Work under this Agreed Order comply with the tenns of this 

, Agreed Order. 

20. This Agreed Order is not and shall not be interpreted to be a pennit or a modification of an 
existing permit. This Agreed Order, and IDEM's review or approval of any submittal made by 
Respondent pursuant to this Agreed Order, shall not in any way relieve Respondent of its 
obligation to comply with the requirements of its applicable permits or any appli.cable Federal or 
State law or regulation. 

21. Complainant does not, by its approval of this Agreed Order, warrant or aver in any manner that 
Respondent's compliance with any aspect of this Agreed Order will result in compliance with the 
provisions of any pennit, order, or any applicable Federal or State law or regulation. 
Additionally, IDEM or anyone acting on its behalf shall not be held liable for any costs or 
penalties Respondent may incur as· a result of Respondent's efforts to comply with this Agreed 
Order. 

22. Nothing in this Agreed Order shall prevent or limit IDEM's rights to obtain penalties or 
injunctive relief under any applicable Federal or State law or regulation, except that IDEM may 
not, and hereby waives its right to, seek additional civil penalties for the same violations 
specified in the NOV. 

23. Nothing in this Agreed Order shall prevent IDEM [or anyone acting on its behalf] from 
communicating with the EPA or any other agency or entity about any matters relating to this 
enforcement action. IDEM or anyone acting on its behalf shall not be held liable for any costs or 
penalties Respondent may incur as a result of such communications with the EPA or any other 
agency or entity. 

24. This Agreed Order shall remain in effect until Respondent has complied with all terms and 
conditions of Order Paragraph Nos. 4 through 15 and IDEM issues a Resolution of Case letter. 
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TECHNICAL RECOMMENDATION: 
Department of Environmental Management 

By:l!zJ: Iv. A~./} 
Mark W. Stanife~~ 
Water Enforcement Section 
Office of Water Quality 

Date: <g"·2 .. 2.fJlO 

COUNSEL FOR COMPLAINANT: 
For the Department of Environmental 
Management 

Bysl...JU-~~~~~ 
Sierra L. Alberts 
Deputy Attorney General 

Date: ~-'-/-2010 

RESPONDENT: 

\ . 
Date A";\.J:t 7'1

1 
l'e.~ 

'<·,·-..:. 

COUNSEL FOR RESPONDENT: 

ndrew Henry 
Assistant General Counsel 

Date: '(//7/ ;...d/~ 

APPROVED AND ADOPTED BY THE INDIAN~PARTMENT OF ENVIRONMENTAL 
MANAGEMENT THIS ::L . DA y OF ST~~ . ' 20$()_ . 

For the Co nm~iewi:f 

Bruno Pigott 
I 

Assistant Comm is ·oner 
Office of Water Quality 

Cause No. 44752 / Attachment JTP-9 / Page 11 of 61



or- ID[µ .. 
lflJ :t- r F/c.!.' 
. · 1f;r otf· OF 

lO!Q ~ltr)' 
' ' ' ' . ' . . ' ' ' ' ' ' ' JIJL < 

. . 9~ 

I' •I.,. I ·1 ' '·' .. · '9 . <?~ 

1' 
Supplemental Environmental Project (SEP) Application t' ~ ~~ 

(For Respondents to propose a specific project) 9 · <"~ , 
-<) .. )-·" 

1. Name of Applicant: 
Re·spondent's Name: .~ ' '···.'.. 

Utility Center, Inc. d/b/a Aqua Indiana, Inc. 
2. Street Address: 

1111 West Hamilton Road, Fort Wayne, IN 46814 
3. Contact Person Phone Number and E-Mail: 
ProjeCt Directofor person who will be responsible.for all required submittals 
William Etzler; Vice President- Regional Manager, Utility Center, Inc.; 260 625-4700 

4. Date of Request: 5. Name of Project: 

July 26, 2010 Septic Tank Elimination Program 

6. ProjectDescription: . . . . . . . . . . . .. . . . . . . . 
Provide:iv.Nriiten'detailed description of.the•project;· inciu~ing, thef niiedifor,theiprojecf anci .the. availability. of othersirnilarseniicesgr projects in.the area. 
ld~ntify ihe.;;iffe:C(ed,process, media: .waste stieai"(l: of:.d~~Cl)arg~;.'~,s\V,,e!lf~s·:fi~~hfli~l·.qesciiption. of the·.work'to be performed and benefits t~ be .. 
produced. Include detailed information describing' how,. where; by w~dm,' an:dwhen the project will be completed: Specific dates· and milestones must 
also be·included. (Please continue the project deseription.on bacJ(offdrrri if additiori'al space is needed.)· · ' . 

Need: The number of failing septic systems in Allen County has been estimated at 20,000. Utility Center has received several petitions for sewer main 
extensions from property owners in Utility Center's seNice area. The reason for extending the sewer main is to eliminate the use of failing (or 
potentially failing) septic systems. · 

Septic Systems have a limited life and generally afford unpredictable performance over time. Failing septic systems often lead to human exposure to 
bacteria, including E. coli and microbiological contamination to surface waters. Ultimately E.coli appears in neighborhood streams, dttches or yard 
areas, when systems 'boil' up out of the ground. 

Untreated wastewater contains excessive nutrients (nitrogen and phosphorus) that can harm native plant and fish populations and tt can choke off the 
oxygen supply in surface waters and eventually lead to gradual environmental degradation. Untreated or partially treated wastewater can also lead to 
microbial populations in these surface waters exceeding regulatory full-body contract standards. These condttions within densely developed areas 
create a great risk of human exposure and require remediation. 

Background: Utiltty Center proposes to focus on the elimination of failed or potentially failing septic systems located in the identified seNice area by 
incentivizing main extensions for sewer seNice to areas currently using septic systems. This SEP will include a $40,000 investment to assist with the 
elimination of up to 27 existing residential septic systems in the high priority areas. Utility Center is not required by any law or ordinance to complete the 
work described in this SEP. 

Utility Center has identified approximately 500 septic systems within Utiltty Center's sanitary sewer seNice area. Most are in dose proximity to Utility 
Center's collection system. 

To mitigate potential impacts on area waters and residents, Utility Center has developed this SEP that will provide an incentive program to eliminate 
septic systems, within Utiltty Center's SeNice area. Typically, failing septic systems are identified by the Fort Wayne-Allen County Department of 
Health. The Department of Health directs property owners to Utility Center when a public sewer extension appears to be the best solution to the 
problem. However, the program does not envision that identification by the Board of Health be an absolute prerequisite for participation. The reason 
for not requiring such a determination is that the elimination of septic systems, regardless of whether identified as currently failing by the Board of 
Health, removes the risk of failure that peNades such systems in the Allen County Area. Thus, the only absolute prerequisite shall be that an area or 
home currently seNed by an individual septic system applies to connect to the sewer system. 

Althouqh such identification will not be a prerequisite, Utility Center has identified and evaluated approximately 1 O prime areas within tts seNice area 

·' •.. ~ 

'· ') 
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where clusters of homes are seNed by private on-site waste treatment or septic systems. The attached Exhibit "A" identifies these potential septic relief 
areas. The dusters contain as few as three or as many as 100 individual septic systems. Utility Center has evaluated each duster area of septic 
systems to determine seNiceability, constructabilfy and environmental impact. 

UtiMy Center will manage the SEP through its Main Source Program for Sewer Main Extensions (See Exhibit "B" Rules and Regulations of Utility 
Center, Supplement 5, Main Extensions). Utility Center staff will coordinate planning, design, bidding, financing and construction management for each 
project. The staff will work with the various neighborhood associations and property owners to inform them of the program details through public 
information meetings and mailings. 

Currently, for sewer main extensions, Utility Center follows the procedures laid out in 170 IAC 8.5-4 for extending sewer mains. This process consist of 
the following general steps (See Exhibit "B" Rules and Regulations of Utility Center, Supplement 5, Main Extensions): 

1. Property owner submits a written request for a sewer extension. 
2. Utility Center estimates the cost of the main extension and the number of parcels that will be seNed by the extension. Then calculates the 

cost per parcel. 
3. Utilfy Center· determines the Estimated Annual Revenue and Revenue Allowance (3 times the Estimated Annual Revenue) for each parcel 

to be seNed by the proposed·main extension. 
4. If the cost per parcel is less than the Revenue Allowance, there is no cost to the homeowner. 
5. the cost per parcel is more than the Revenue allowance, each home to be served needs to be allocated a share of the cost less an 

allowance for the Revenue Allowance 
6. Utilfy Center sends Agreements to all potentially affected parcels. 
7. If 80% of the affected parcels agree to the extension, the project moves forward 
8. Utility Center designs and constructs the sewer main extension 
9. If Utility Center designs and constructs the sewer main extension if a majority of the property owners sign Main Extension Agreements and 

a deposit is made by or on behalf of the property owners for the l'.1arcels' share of the main extension cost. 
10. Utility Center pays the parcel's depositor the Revenue Allowance when the parcel is connected to the sewer main extension. 

It takes approximately 2 years from first presentation to acceptance of construction of a sewer main extension project. It is also difficult to determine 
actual property owner willingness to participate until deposits are due. The cost per parcel typically is between $10,000 and $15,000. Sometimes this 
makes it difficult to get a majority of property owners to sign a Main Extension Agreement 

Project Description: Utility Center will commit a total of $40,000 to assist with the elimination of up to 27 existing residential septic systems in areas 
currently identified on the Exhibit. Utility Center is not required by any law or ordinance to complete the work described in this SEP. 

The process for extending sewer mains will remain the same except Utility Center, Inc. proposes to pay an amount of at least $1, ~OD.OD to the 
property owner when the parcel is connected to the sewer main extension if the original deposit was made by the property owner. The $40,000.00 
proposed for the SEP will provide a significant cost reduction to property 0wners for the cost of main extensions and incentivize such owner's to move 
off residential septic systems and eonnect to Utility Center's sewer system. This should incentivize property owners to sign a Main Extension 
Agreements, making the attainment of any threshold number more likely, and raising the prospect of more main extension projects constructed and 
more septic tanks eliminated. 

Utility Center's administrative costs for overall program management of the SEP and the financing program implementation are not included in the 
$40,000 SEP program costs. 

The Program shall terminate upon the earlier of: 
a. Utility Center expending a total of $40,000 and 27 homes have hooked up to a main extension; or 
b. 5 years from the date that the Consent Decree i_s entered into between Utility Center and IDEM. 

In the event that after 5 years, Utility Center has not spent $40,000.00 on the SEP, then Utility Center shall pay to IDEM an amount equal to one half of 
the funds not expended from the total $40,000 amount. 

During the Course of the SEP program, Utility Center shall provide to a designated IDEM official annual reports with information indicating: 
a. Current Request for Main Extensions in the designated areas; 
b. Number of Original Depositors Requesting connection to such mains; 
c. The estimated cost of any individual project for each individual Original Depositor; 
d. The amount of SEP refund anticipated to be paid, when it will paid and to whom it will be and the date such SEP refund is anticipated to be 

paid based on estimated connection; . 
e. The amount of SEP refund pa_id, when paid and to whom paid to date for any completed projects. 

Under the SEP, the process will consist of the following steps: 
1. Property owner(s) submits a written request for a sewer extension. 
2. Utility Center estimates the cost of the main extension and the number of parcels that will be seNed by the extension. 
3. The cost of the extension is divided by the total number of parcels that could be seNed by the main to establish the cost per parcel. 
4. Utility Center determines the Estimated Annual Revenue and Revenue Allowance (3 times the Estimated Annual Revenue) for each parcel 

to be seNed by the proposed main extension. 
a. Utir Center current! bills customers for sewer either 1 based u on usa e as determined b water meter readin ; 2) flat 

Cause No. 44752 / Attachment JTP-9 / Page 13 of 61



rate where water meter readings are not available. In most instances, the areas indentified with homes utilizing septic have 
private wells as a water source and thus no meter usage infonnation. As such, it is anticipated that most homes in the 
indentified clusters would have a revenue allowance based on a flat rate. That revenue allowance is $1,697 based on 
current flat rates. 

5. If the cost per parcel is less than the Revenue Allowance, the property ciwner will incur no cost for the sewer main extension. 
6. If the cost per parcel is more than the Revenue Allowance, the homeowner applicants will be required to deposit the amount, less any 

Revenue Allowance. 
7. Utility Center sends Agreements to all potentially affected parcels 
8. If 80% of the affected parcels agree to the extension, the project moves forward 
9. The main extension is constructed. 
10. The Homeowner installs and connects a lateral from their home to the main extension (the connection of a lateral is not part of the Sewer 

Extension Main). 
11. Utility Center pays the parcel's depositor the SEP rebate when the parcel is connected to the sewer main extension. 
12. Utility Center sends an annual report to IDEM. 
13. Program complete upon the spending of $40,000 total and hook up of 27 homes or 5 years 
14. If after 5 years, full amount is not spent, $40,000 less total not spent of the $40,000 divided by one half is paid to IDEM (i.e. if $20,000.00 is 

spent, the total payment to IDEM would be $10,000.00). 

7. Type of Project: 

Pollution Protection Environmental Audits 

Pollution Reduction x Comprehensive Environmental Training 

Environmental Conservation Community Involvement 

Protection and Restoration Public Awareness 

Public Health Other 

8. Project Schedule: 
Provide, project impiementation'schedule:arid·status·repor:tsubmittals-schedule . •' /: ... ,;. 

It takes approximately 2 years from first presentation to acceptance of construction of a sewer main extension project. It is also difficult to detennine 
actual property owner willingness to participate until deposits are due. Utility Center intends to present this program to at least 2 areas that have 
petitioned for sewer each year until 27 property owners have taken advantage of the program. Sewer extensions will be completed to the 27 properties 
in no more than 5 years. 

9.Conception of Project: 
Provide .information 'pertaining tci:.,.Jtien'ttie·'f)roje"c! was· firat., c;Onceived•by the company: ·as·well 'as.~~f.the'.SEPiVrcis1p_roposedJJf research was 
conducted, cir a pilot project uride~~~ke~·P.ilor)9 IDEfy1'~ ~iiforceryientaction,' proiiide_adescripiion of ~u~h'reS.~arch':ci:i pilcitprojectiand state when the 
work was performed ·and why. the Gu~rently,pr¢>posed SEP was ·not then' Implemented. · · . . . · , · · 

This SEP was conceived after Utility Center received a NOV from IDEM. The SEP was proposed because the Fort Wayne/Allen County Board of 
Health has been doing research on failing septic tanks for at least 1 O years. Sewer Main Extension projects to eliminate septic systems have been 
done by Allen County Water and Sewer District, the City of Fort Wayne and Utility Center Indiana, Inc. The City of Fort Wayne is doing a similar SEP 
project to offset penalties incurred in a DOJ Consent Decree. 

Utility Center has completed 4 main extension projects in the past 2 years. 

10. Quantify: 
For Pollytion Preve.ntion o(REi~Hciion~Qyan.tity'.,thE'. am9,i:J~n,t:otea.chpollu!ant tti~t·is expE!cle,d tq;be/$.C!~~di·beY9n_d,iha_\j~quired:tor enviror:mental 
compliance.•. Spe'cifythe m~dia (a,ir,'.wa)e~;:,1~ ncff,tci: t>El::alfected, •: Fci,r.aU•other types qt proj~~:Q'uantifY.th¢/1um9er,J:>(p.a~iCipa rit~::. progran:is, .acres of 
1and restored, ete. lndieate whati:irciCedures wi11:'6e usEid 1.t0·1iieHtY the amourit"or i>ollutaniS reduced(e:9< s\aCk t~~t:1:sampling;''moniioring data, etc.> 

This program should reduce the effluent (or eliminate the potential there from) from at least 27 septic systems. The current quantities of pollutants are 
dependent on the condition of the septic system. Failing or potentially failing septic systems have been identified as an area of concern throughout 
Indiana and in Allen County. While the amount of any individual discharqe eliminated is difficult to quantify, connectinq to public sewer is beneficial not 
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only because it eliminates any actual discharge from actually failing septic systems, but it eliminates the potential of such discharge from systems that 
have a probability of failing if not properly maintained. 

11. Expected Environmental Benefits: 
Explain the expected environmental'benefits of the project and.quantify the environmental ·benefits if possible. 

This program should eliminate at least 27 septic systems. (See 10). 

12. Total Cost of Project: 
Cost must be.clearly and solely'attrlbutable;lo;'il}e:f)r<ip'o'~e~(SEI:'.\ ·· ... 
$40,000 

13. Total Amount of Penalty Offsetting: 
$20,000 (2 for 1 offset) 

14. Accounting: 
Provide' a detailed ·'estimate <ifJhe'.co'st:o.fthe'.pr<iject;Jnciudir'lg··a :specific ~re~kdown ·ot.equipinenl'and othe'reca'piialleosts;;as Well as .well·as labor 
costs. Identify consultants who will peitorfilthe Work~ ifi~~y1'.~nd;diff~·rer1iiaie,Jhe.allqcati<in of labor cosls.b~tWeen;~n~iillants and company 
employees,. if applicable. Generally/there·are three tYiie.sOfc·eosts that may:be associatedwith the performan!=€l of<J SEp;;capfal costs (e:g., 
equipmeni, buildings); one"tirrie •non:cJepreciable <:Osts(e.g ..• r~in9vi,ng confan:ii.m1t~d rriaterial~. purctjasing lan~;:d.:jy~lopirig a ~mpliance promotion 
seminar); and annual operation easts orsavings·(e:g~.~'labOr, ct\emic:cils,.water; p<iwer;-:'raw materials): · · :.··• .. , . : , ·• ·, . · . . 

Main extension costs are project specific. Estimated costs are not available until the project has been designed and are broken down into design costs, 
easement ·costs, construction costs, and project administration costs. Utility Center will be able to provide actual detailed cost of individual projects 
when the projects are.complete. SEP costs will be cash payments of $1,500 to property owners. 

15. History: 
Demonsirate theiproject0ir:nplem~ntei:'s<~ls\ory;of1.ifr\pl~rr;i~(lji~g:~hd.irwhagirig•ar1,eniti,ronmental enhaneemeilJiprojeG()., :> ·· 

Aqua America, Utility Center's parent company has been in the utility business for more than 100 years. Aqua has 
owned and operated Utility Center a sewer utility since the middle of 2003. 

16. Reporting: 
Gesc~be:l.ne.'inforrnatio~ .. aQd,i~i;iq~i,Ti~;rt~1\9i1tt~~!~W.9M9lf5~j·~~~~tj~~[in:prpj~~;f~lafus~r~p9rts;·,·proje~·repo~~;.r:\W¥\t'P.'.rsy'9~,¥!-!.ffi,Gi~r1ti;i~forl1lation·for 
tDEM,tqi_Q:ionitqr the.proje~:(in'Jp\er'neritatic)[l(~t~tu~~.:!q,:y~!.ify\andNqdir:ient•the:proper.experiditµre•of SEpfufatts;;~riq!tq[ey11l~ate'the.·effeciiveness and 
. benefits. at. tti~ SEP. F.'rojecifr~ii9~;i):ig~ita!sojn~lu~¥\tt:f¢/i:l~~~@e~ien~!rcinfr1erita1,benefits,6t;the' projects:,'.:.':' ,:,;-i;H;;~t~~:~;,r: , • • .. • ·-· · .·.··· - ... 

During the Course of the SEP program, Utility Center shall provide to a designated IDEM official annuai reports with information indicating: 
a. Current Request for Main Extensions; 
b. Number of Original Depositors Requesting connection to such mains; 
c. The estimated cost of any individual project for each individual Original Depositor; 
d. The amount of SEP refund anticipated to be paid, when it will paid and to whom it will be and the date such SEP refund is anticipated to be 

paid based on estimated connection; 
e. The amount pf SEP refund paid, when paid and to whom paid to date for any completed projects. 

The address of each parcel that receives the SEP contribution and the date on which that property connects to the 
public sewer system will be recorded and reported to IDEM. 

17.Affected Laws: 
tist.any;'permils arid/0(;1a~\hat'may;be·:ap'f>licabie;fo'i~~j:)rgj~qi.;:\'' >(',;,:; ;; ~>:<'::(· "· . .. .:.! 

Utility Center Indiana will have to obtain sewer construction permits from IDEM to construct main extensions. 

18. Supporting Documentation: 
List all. of.the. su.pport!ng_ dpcur;rjen\SJha('.#(~1.beirig :sll.tjr:nitted .with .)nef appli~!i6,n!i;;A letter;for,re·solutio'nJ(pm:t~·¢fail8roi:?'naifbciard, gove(ning.body, or 
exe.cutili.e:staff"~)(P~5sing,th,e:9,rQ'i(ij~aJicin:s•eorTirilitr;ne(lt;fo tre:pr6jec(shiiu1d:~~·:aitad'ied. 1Pniitc)s, equipni~n!'p8,~phiets·;-price quotes; and/or 
proposals from:a suppliers or:coiis1.Htaiits ar'e:other."dociimeri!S ttiat maY:IJe ,-(equired: ·•· . . . : :C:. ' • . h 

' . 
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Exhibit A- lndentified areas of septic systems in proximity to Utility Center's collection system 
Exhibit B - Rules and Regulations of Utility Center, Supplement 5, Main Extensions 
Exhibit C - Exemplar 

1. //we certify that the information provided in this Application is an accurate and complete report of the 
costs, scope of work and expectations of this proposed project. 

2. · /Jwe certify that the proposed project is, to the best of my/our knowledge, beyond that required by law. 
3. I/we certify that I/we have not previously committed to perform this project. 
4. I/we certify that money has not previously been budgeted for this project prior to its approval by IDEM. 
5. //we certify that funding for this ·ect will not come from grants or any source other than Respondent. 

Z.3 le 0 

Please review the Supplemental Environmental Project (SEP) policy that can be found at 
www.in.gov/idem/files/nrpd.003r1. Please contact the Enforcement Case Manager or SEP 
Administrator with assistance with this form. 
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EXHIBIT A 
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EXHIBIT B 
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Utility Center, Inc. d/b/a AQUA INDIANA, fNC. 
Sewer Rules & Regulations 

Supplements 

5.0MAIN EXTENSIONS 

5.1 Definitions 

APPROVED BY 
CONFERENCE MINUTES 

MAf~ ·1 1 2009 
INDIAN;'.<. UTILITY 

l~l":GULATORY COMMISSION 

Page 29 

5.1.1 Applicant: As used in this rule "applicant" means a person 
requesting the main extension in order to receive sewer utility 
service from the Company. ' 

5.1.2 Commission: As used in this rule; "commission" refers to the 
Indiana utility regulatory commission. 

5.1.3 Completion date of the main extension: As used in this rule, 
"completion date of the main extension" means the date the 
Company declares the main extension to be in service and 
releases it for taps. 

5.1.4 Cost of connectinq: As used in this rule, "cost of connecting" means 
the Company's cost if provided by the Company for providing the 
tap, service pipe, and other service line appurtenances and 
installation thereof or portions thereof. 

5.1.5 Cost of the main extension: As used in this rule, ''cost of the main 
extension" means the cost of installing the main as determined in 
sections 5.6 through 5.8 of this rule. 

5.1.6 Company's service pipe: As used in this rule, "company's service 
pipe" means that portion of the service pipe from the main to the 
boundary line of the easement, public road, or street, under which 
such pipe may be located. 

5.1. 7 Custome1·: As used in this rule, "customer" means a person being 
supplied with sewer utility service. 

5.1 :8 Customer's service pipe: As used in this rule, "customer's service 
pipe" means that portion of the service pipe from the end of the 
company's portion into the premises serviced. 

5 .1. 9 Deposit: As used in this rule, "deposit" means the amount required 
to be deposited by or on behalf of each applicant or prospective 
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Utility Center, Inc, d/b/a AQUA INDIANA, INC. 
Sewer Rules & Regulations 

;\PPROVED BY 
CONFERENCE MINUTES 

MAR -11 2009 
INOl1\N,o, UTILITY 

REGULATORY COMMISSION 
Page 30 

customer for a main extension prior to the Company commencing 
construction of the main extension. 

5.1.10 Estimated annual revenue: As used in this rule, "estimated annual 
revenue" for an applicant connecting to the main, means the 
Company's annual revenue per applicant from comparable 
customers in the calendar year preceding such connections, 
adjusted to reflect any changes in the applicable rates and charges 
of the utility for such service. 

5.1.11 Frontage: As used in this rule, "frontage" means the footage, ten 
( 10) feet minimum length, of a lot or tract (but not an easement) 
boundary that is parallel to or curvilinear to, and immediately 
adjacent to a main extension in a public thoroughfare or easement. 

5.1.12 Immediate revenue allowance: As used in this rule, "immediate 
revenue allowance" means the amount of three (3) times the 
estimated annual revenue less the cost of connecting for an 
applicant. 

5.1.13 Lot As used in this rule, "lot" means a parcel of land as platted, or 
if the area to be served is not platted, the equivalent of a parcel of 
land as determined in accordance with section 5.5 of this rule. 

5.1.14 Main: As used in this rule, "main" means a pipe owned by the 
Company which connects to service pipes for transmitting sewage 
effluent. 

5.1.15 Main extension: as used in this rule, "main extension" means the 
mains and appurtenances installed by the Company to provide the 
sewer utility service requested by or on behalf of the applicant or 
prospective customer, including the company's service but not the 
customers' services pipes. Any facilities installed in connection with 
main extensions shall be come the property of the Company. 

5.1.16 Original depositor: As used.in this rule, "original depositor" means 
an applicant or other person who enters into a main extension 
agreement and makes a deposit for an applicant or prospective 
customer with the Company. 

5.1.17 Person: As used in this rule, "person" means an individual, firm, 
corporation, governmental agency, or other entity. 
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5.1.18 Prospective customer: As used in this rule, "prospective customer" 
means a person who is not an original depositor, but whose lot or 
frontage directly abuts the main extension between its original 
beginning and its original end point. 

5.1.19 Public thoroughfare: As used in this rule, "public thoroughfare" 
. means a road, street, or way which has been dedicated for use by 
the public and accepted by the appropriate governmental authority. 

5.1.20 Refund: As used in this rule, "refund" means the subsequent 
connector's fees, subsequent connector's revenue allowances, and 
revenue allowances form depositor-authorized connections of lots 
included in the original depositor's main extension agreement that 
must be paid by the Compc;:inY to the original depositor for ten (10) 
years after the completion date of the main extension. 

5.1.21 Revenue allowance from depositor-authorized connection: As used 
in this rule, "revenue allowance from depositor-authorized 
connection" means the amount of three (3) times the estimated 
annual revenue less the cost of cennecting that the Company may 
refund to original depositor for connections for lots or unplatted 
areas owned, controlled, or designated by the original depositor 
and does not include an immediate revenue allowance. 

5.1.22 Service pipe: As used in this rule, "service pipe" means a sanitary 
sewer line leading directly from the premises to the main adjacent 
to such premises. 

5.1.23 Subsequent connector: As used in this rule, "subsequent 
connector" means a person who was not an original depositor but 
subsequently applies for sewer service and who connects to the 
main within ten (10) years after the completion date of the main 
extension. 

5.1.24 Subsequent connector's fee: As used in the rule, "subsequent 
connector's fee" means the cash fee equal to the cost per lot of the 
main extension determined in accordance with section 5. 7 of this 
rule, multiplied by the number of lots for which service is requested. 

5.1.25 Subsequent connector's revenue allowance: As used in this rule, 
"subsequent connector's revenue allowance" means three (3) times 
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the estimated annual revenue for the subsequent connector less 
the cost of connecting. 

5.1.26 Tap: As used in this rule, "tap" means a fitting owned by the 
Company and inserted by it into a main to which a service pipe is 
attached. 

5.1.27 Total required deposit: As used in this rule, "total required deposit" 
means the amount by which the cost of the main extension 
exceeds the immediate revenue allowances applicable. 

5.2 Free extension 

The Company, upon written request for service by an applicant, shall extend 
a main and connect the applicant free of charge to provide the service 
requested if: · 

5.2.1 The cost of the main extension does not exceed the immediate 
revenue allowance for the applicant; and 

5.2.2 The applicant agrees 'to take service within nine (9) months 
following the completion date of t11e main extension. 

5. 3 Main extension: exception to commission approval 

If the cost of the main extension is greater than the free extension cost 
provided in section 5.2, of this rule, that extension shall be made, upon 
receipt by the Company of a signed main extension agreement and a deposit 
from the applicant, without specific approval of the agreement by the 
commission. 

5.4 Main extension route 

5.4.1 The Company shall use good engineering and sewer utility 
practices in determining the route for all main extensions. 

5.4.2 Mains will be extended at locations acceptable to the Company 
only on public ways, alleys or easements that have been dedicated 
in such a manner as to clearly provide the Co.mpany with the 
perpetual right to own, operate and maintain a sanitary sewer 
system therein and in which grades have been established. 
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5.4.3 The Company shall determine the total length of tile extension from 
its existing main to the end of the lot or frontage of the most remote 
applicant to be served. 

5.4.4 If the lot or frontage is a corner lot or frontage r.ibutting an 
intersecting street in which no main is located, the end of the new 
extension may not extend beyond the intersecting street corner of 
that lot. 

5.4.5 If the street in which the main is to laid dead ends in a cul-de-sac or 
appears to be permanently dead ended against a railroad, creek, 
river, or other major physical or natural barrier, the end point of the 
main extension, if serving the most remote lot or frontage, shall be 
the point of the most remote service pipe connection. This 
connection point shall be at least ten (10) feet beyond the lot line. 

5.5 Number of lots served by main extension 

A determination shall be made of the number of lots to be served by the main 
extension. The determination may include only lots which directly abut the 
main extension be.tween its original beginning and its original end point. If any 
part of tile main extension is located within an area platted or to be platted, 
the number of lots shown within the plat to be served shall be included in the 
determination. If any part of the main extension is located in an unplatted 
area. the number of lots to be included shall be d<7termined by dividing the 
total frontage of the main extension within the unplatted area on either or 
both sides of tl1e public thoroughfare or easement in which the main is 
located by one hundred (100) feet and rounded to the nearest whole number 
of lots, provided either or both sides are available for future development and 
not restricted against usage because of limited access or other reasons. Lots 
or frontage that are adjacent to and can be served by an existing main shall 
be excluded from the determination. The determination of the number of lots 
for a particular extension may include a combination of platted and unplatted 
lots as defined in this section. Any further main extension subsequently 
conneded to the original main extension shall, for all purposes under this 
rule, constitute a separate main extension. 

5.6 Main extension costs 

5.6.1 The cost of the main extension may, as determined by the 
Company, be either: 
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5.6.2 The cost of the main extension may include but not be limited to 
engineering, easements, labor, equipment, material, supervision, 
permits, accounting and other overhead expenses. 

5.6.3 For any special construction, or for any other facility involved in a 
main extension, the cost shall be the Company's best estimate of 
the cost of the main, special construction, or related facilities based 
upon current available information. 

5.6.4 If the Company's future extension plans require a larger main than 
is reasonably necessary to serve the applicants and prospective 
customers, the difference in the cost for the larger main size and 
increased material and installation cost, if any, shall be borne by 
the Company. 

5.6.5 The estimated cost shall be adjusted to the actual cost by the 
Company, in which event the actual cost as finally determined shall 
constitute the cost of the main extension. If the main extension 
agreement provides for the adjustment of the estimated cost of the 
main extension to the actual cost, the adjustment shall be made 
upon completion of the main extension. If the actual cost of the 
extension is less than the estimated cost, the Company shall 
refund the difference to the original depositor as soon as ttie actual 
cost has been determined. If the actual cost of the extension 
exceeds the estimated cost, then the utility shall bill the original 
depositor for, and such depositor shall pay, the difference between 
the estimated cost and the actual cost. 

5.7 Cost per lot 

The cost per lot sllall be determined by: 

5.7.1 The total number of lots to be served by the main extension divided 
into the cost of the main extension; or 

5. 7.2 The cost of the main extension shall be divided proportionately on 
the basis of respective lot frontage for all lots fo be served by the 
main extension. 
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For the main extension, the original depositor shall be allowed the option of 
paying the cost of the main extension and full gross-up state and federal 
taxes associated with the cost of the main extension, and receiving rights to 
immediate revenue allowances and refunds as provides in section 5, 11 of this 
rule, or paying the cost of the main extension exclusive of the tax associated 
with the main extension, and forfeiting all rights to immediate revenue 
allowances and to refunds, except for subsequent connector's fees, 

5.9Total required deposit 

5.9.1 In the case of a commercial or industrial real estate development, 
immediate revenue allowance may not be deducted from the cost 
of the main extension in determining the amount of the total 
required deposit, except where building construction has 
commenced and pertinent data, such as customer types, service 
pipe, metering arrangements, and sewer demands, have been 
furnished to the Company, to allow the Company to determine the 
estimated annual revenue from that development. 

5.9.2 The main extension may be installed by the developer or the 
developer's contractor according to the extension and installation 
policies of the Company, and the actual cost of the developer
installed extension shall be considered the total required deposit 
(including cost of easements), 

5.9.3 The original depositors may allocate the total required deposit on 
the basis of the number of lots, the respective lot frontage, or any 
other basis mutually acceptable to the original depositors. 

5.1 O Subsequent connector fee 

5.10.1 Within ten (10) years after the completion date of the main 
extension, the Company shall not permit a subsequent connector 
to connect to a main extension until after the subsequent connector 
has paid the required subsequent connector's fee to the Company, 

5.10.2 Applicants for service connections for lots in subdivision and tract 
developments which are included in the original depositor's main 
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extension agreement are not required to pay a subsequent 
connector's fee, unless otherwise specifically provided for in the 
main extension agreement. 

5.10.3 If a prospective customer with frontage land that was unplatted on 
one (1) or both sides of the street at the time a main extension was 
installed later subdivides this frontage prior to the expiration of the 
ten ( 10) .years after the completion date of the main extension in 
such a manner that some or all lots will not require service directly 
from the main extension, the customer is considered to have 
requested another extension from the original main extension to 
serve the customer's land. The Company in that case shall collect 
from the prospective customer prior to installing the requested 
second extension, a subsequent connector's fee for each 
equivalent lot of the frontage land used in determining the original 
main extension cost per lot and which will not be served directly by 
the original main extension. 

5.11 Refunds 

5.11.1 Refunds shall be paid for a period of ten (10) years after the 
completion date of the main extension to the original depositor in 
proportion to the respective deposits, unless the original depositor 
for the main extension forfeited all rights to refunds, except 
subsequent connector's fees, as provided in Section 5.8 of this 
rule. 

5.11.2 The refunds shall be paid annually or more frequently at regular 
intervals at the discretion of the Company. 

5.11.3 Total refunds to any original depositor shall not exceed the amount 
of the original deposit plus applicable revenue allowances from 
depositor-authorized connections and subsequent connectors' 
revenue allowances. 

5.1 "1.4 The refund shall be made by mailing the payment to the original 
depositor's last know address as shown on the books and records 
of the Company. Any refund distribution which cannot be returned 
to an original depositor after the refund becomes due and payable 
must be reported as required by IC 32-9-1-42. 

5.12 Basis for costs 
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If the applicant is required to make any payment, the Company shall, 
upon request, make the following available to the applicant: 

5.12.1 The information used to establish the basis for the cost of the main 
extension. 

5.12.2 The information used to establish the basis for the estimated 
annual revenue for a period of three (3) years to be realized by the 
Company from permanent and continuing customers on main 
extensions as required by this rule. 

5.13 Extension exception 

The Company shall not be required to make extensions as described 
in this rule unless the applicants to be initially served by those 
extensions contract to use the service for a period pf three (3) years. A 
bond may be required of the applicant in this situation . . 

5.14 Special contract 

5.14.1 The Company may require a special contract when: 

5.14.1.1 The requested main extension is of such length and the 
prospective business to be developed by it is so meager as 
to make it doubtful whether the business from the extension 
would ever pay a fair return on the Company's investment 
involved in such extension; 

5.14.1.2 The prospects are that the patronage and demand will 
not be of such permanency as to warrant the capital 
expenditure involved; 

5.14.1.3 There are industrial installations requiring extensive 
sewer utility investment and where the demand for sewer 
service is expected to be slight, irregular, or of unknown 
quantity; .or 

5.14.1.4 There are other abnormal or extraordinary 
circumstances. · 
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5.14.2 The Company and the applicant requesting the extension may 
enter into a special contract establishing the terms and conditions 
on which the extension will be made. In the event they are unable 
to agree on the terms and conditions, the matter, including the 
contract embodying the terms and conditions, shall be submitted to 
the commission for a determination. 

5.15 Prohibition exception 

This rule does not prohibit the Company from making free extensions 
of lengths greater than specified in this rule or from providing a method 
of return of deposits for extensions more favorable to original 
depositors, so long as discrimination is not practiced among applicants 
or original depositors whose service requirements are similar. 
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EXHIBIT C 

EXEMPLAR 

• Person on ten lot street applies for service (All ten on septic systems). 
• UC estimates total project cost to be $140,000.00 
• Total cost per lot is $14,000.00. 
• Revenue Allowance per lot is $1,697. 
• Each lot owner is sent a contract. 
• If 8 sign contract, project moves forward. 
• Each lot owner applying pays $12,303 deposit ($14,000-$1,697). 
• Main constructed and lot owner hooks on to main 
• Lot owner is paid $1,500 from SEP funds 
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IDEM INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 
We Protect Hoosiers and Our Environment. 

Mitchell E. Daniels, Jr. 
Governor January 19, 2011 

100 North Senate Avenue 
Indianapolis, Indiana 46204 

(317) 232-8603 
Toll Free (800) 451-6027 

www.idem.IN.gov 
Thomas W. Eas,terly 
Commissioner 

Mr. William L. G. Etzler, Vice President 
Aqua Indiana, Inc. 
1111 West Hamilton Road South 
Fort Wayne, Indiana 46814 

Dear Mr. Etzler: 
Re: Compliance Plan Approval 

Utility Center, Inc. 
Agreed Order, Case No. 2010-18952-W 
NPDES Permit No. IN0035378 
Fort Wayne, Allen County 

This is to inform you that the Compliance Plan that you submitted in final form on 
December 21, 2010, as required by Order Paragraph 4 of the above-referenced Agreed 
Order, has been approved. The Compliance Plan (see attached copy) identifies the 
actions that Utility Center, Inc. will take to evaluate and implement means to cease all 
unpermitted sewer overflows from your collection system. The approved Compliance 
Plan is therefore incorporated into the Agreed Order and is deemed an enforceable part 
thereof. 

You have indicated that Utility Center has completed the items that were scheduled to be 
completed by December 31, 2010; the repair of sewers upstream of the Brierwwood 
Pump Station, and the replacement and reprogramming the water treatment plant 
backwash facilities upstream of the Aboite Meadows Pump Station. Therefore those 
items are acknowledged as complete. If you have any questions, please contact Terry 
Ressler, case manager, at 317/232-8433. Thank you for your cooperation in this matter. 

Enclosure 

cc: Allen .County Health Department 

Rtcyclrd Paprr @ 

Sincerely, 

~W.~ 
. Mark W. Stanifer, Chief 
Water Enforcement Section 
Office of Water a·uality 

An Equal Opporrunity Employer Plrau Rrcycle 0 
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Compliance Plan 
Case No. 2010-18952-W 

The complex nature of the problems in the Utility Center wastewater collection system requires a 
two phase approach to address IDEM's Agreed Order. The first pJi.ase addresses those proplems 
where causes or patterns have been identified and solutions developed. The items listed below 
will be done in the first phase. Second phase actions will be based on the effectiveness of the first 
phase projects and additional system monitoring. Once patterns are identified, solutions will be 
developed and implemented. 

Utility Center will complete the actions outlined in the following table to meet the requirements 
of the Agreed Order. 
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Order 
Item 

~5. 

4. 

4. 

4. 

4. 

4. 

4. 

4. 

6. 
6. 

6. 

Compliance Plan 
Case No. 2010.,.18952-W 

Compliance Ac~Jon 

Provide IDEM with written notification that the 
Wastewater Sewer Collection System Operation & 
Maintenance Program has been reviewed and how 
each of the required concerns is being addressed. 
Submit for approval a Compliance Plan to 
address deficiencies and violations noted in 
Agreed Order 
Complete inspection and repair of sewers 
upstream of the Brierwood Pump Station to 
reduce the wet weather flows. 
If necessary replace Brierwood pumps and force 
main to handle wet weather flows that have not 
been eliminated with upstream.sewer repairs. 
Replace and reprogram water treatment plant 
backwash facilities upstream of the Aboite 
Meadows Pump Station to reduce the flow rate 
at the Aboite Meadows Pump Station 
Increase the capacity of the Aboite Meadows 
Pump Station if necessary to handle peak wet 
weather flows that remain after the backwash 
rates have been reduced. 
Complete.the Main Aboite Diversion Sewer to 
provide downstream capacity for the Sycamore 
Hills Pump Station 
Complete the Braemar Force Main and Pump 
Station to reduce the flow to the Sycamore Hills 
Pump Station 
Monitoring for compliance 
Identification of Phase II projects in Additional 
Action Plan Pursuant to Section II paragraph 6 
of the Agreed Order - if needed 
Completion of Phase II projects in Additional 
Action Plan Pursuant to Section II paragraph 6 
of the Agreed Order - if needed 

I Scheduled Actual 
Completion· Completion 

Date Date 
3/30/11 

1111110 1111110 

12/3112010 

12/3112011 

12/3112010 

12/3112011 

12/3112013 

12/3112013 

6/30/2014 
To be 

determined if 
necessary** 

Tobe 
determined if 
necessary** 

* * Denotes items for which there is no scheduled completion date. The results of the 
Compliance Demonstration monitoring will determine the need for additional projects 
and establish completion dates. See language in Section II paragraph 6. 
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IDEM INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 
We Protect Hoosiers and Our Environment. 

Mitchell E. Daniels, Jr. 
Governor 

Thomas W Easterly 
Commissioner 

December 18, 2012 
100 North Senate Avenue 

Indianapolis, Indiana 46204 
(317) 232-8603 

Toll Free (800) 451-6027 
www.idem.IN.gov 

William L. G. Etzler 
Vice President/Regional Manager 
Aqua Indiana, Inc. 
1111 W. Hamilton Road S 
Fort Wayne, IN 46814 

Dear Mr. Etzler: 

Re: Revision to Compliance Plan Schedule 
Utility Center, Inc. 
Case No. 2010-18952-W 
NPDES Permit No. IN0035378 
Fort Wayne, Allen County 

This letter is in response to your December 12, 2012, Compliance Plan Update, in 
which included a request for a twelve month extension of time, until December 31, 2014, 
to complete the Aboite Diversion pipeline and the Bramaer Pump Station. You indicated 
that the extension is necessary because of lengthy negotiations that were required to 
obtain easements and rights-of-way, and requirements imposed by the City of Fort 
Wayne that you not restrict or close Aboite Center Road until October 2013. 

IDEM hereby approves your requested extension to complete the Aboite Diversion 
pipeline and the Bramaer Pump Station. Therefore the revised Compliance Plan 
schedule (see attached) requires these projects to be completed by December 31, 2014. 
The remaining requirements of the Agreed Order remain in effect. 

If you have any questions in regard to the Agreed Order or the requirements of the 
Compliance Plan, please contact Terry Ressler, case manager, at 317/232-8433. Thank 
you for your cooperation in this matter. 

cc: Allen County Health Department 

Recycled Paper (!') 

Sincerely, 
<.._ 

~'l_~\~ 
Mary E. Hollingsworth, Branch Chief 
Surface Water, Operations and 
Enforcement Branch 
Office of Water Quality 

An Equal Opportunity Employer Please Recycle ~ 
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Order 
Item 

5. 

4. 

4. 

4. 

4. 

4. 

4. 

4. 

6. 
6. 

6. 

Compliance Plan 
Case No. 2010-18952-W 

Compliance Action 

Provide IDEM with written notification that the 
Wastewater Sewer Collection System Operation & 
Maintenance Program has been reviewed and how 
each of the required concerns is being addressed. 
Submit for approval a Compliance Plan to 
address deficiencies and violations noted in 
Agreed Order 
Complete inspection and repair of sewers 
upstream of the Brierwood Pump Station to 
reduce the wet weather flows. 
If necessary replace Brierwood pumps and force 
main to handle wet weather flows that have not 
been eliminated with upstream sewer repairs. 
Replace and reprogram water treatment plant 
backwash facilities upstream of the Aboite 
Meadows Pump Station to reduce the flow rate 
at the Aboite Meadows Pump Station 
Increase the capacity of the Aboite Meadows 
Pump Station if necessary to handle peak wet 
weather flows that remain after the backwash 
rates have been reduced. 
Complete the Main Aboite Diversion Sewer to 
provide downstream capacity for the Sycamore 
Hills Pump Station 
Complete the Braemar Force Main and Pump 
Station to reduce the flow to the Sycamore Hills 
Pump Station 

Monitoring for compliance 
Identification of Phase II projects in Additional 
Action Plan Pursuant to Section II paragraph 6 
of the Agreed Order - if needed 
Completion of Phase II projects in Additional 
Action Plan Pursuant to Section II paragraph 6 
of the Agreed Order - if needed 

Scheduled Actual 
Completion Completion 

Date Date 
3/30/11 4/12/11 

1111110 1111110 

12/3112010 12131110 

12/3112011 Not needed 
- see above 

12/3112010 12/31110 

12/3112011 Completed 
11130111 

09/01114 Bid date 
02/2013 

11101114 Bid date 
12/2013 

12/0112014 
Tobe ** 

determined if 
necessary 

Tobe ** 
determined if 

necessary 
* Denotes changed date based on document revisions on December 12, 2012 
* * Denotes items for which there is no scheduled completion date. The results of the 
Compliance Demonstration monitoring will determine the need for additional projects 
and establish completion dates. See language in Section II paragraph 6. 
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December 19, 2014 

Mary E. Hollingsworth, Branch Chief 
Surface Water, Operations and Enforcement Branch 
Office of Water Quality 
IDEM 
100 North Senate Avenue 
Indianapolis, IN 46204 

RE: Case No. 2010-18952-W 
Aboite Division Pipeline and Braemar Pump Station 
NPDES Permit No. IN0035378 
Fort Wayne, Allen County 

Dear Ms. Hollingsworth, 

This letter is to inform you of the current status regarding the Aboite Division Pipeline and 
Braemar Pump Station project being constructed by Aqua Indiana in Aboite Township of Allen 
County. 

Currently, the Aboite Diversion force main has been installed and has been in service since 
mid-November. The Braemar Pump Station and accompanying force main installation is 
complete with the exception of final directional drilling work, conduit connections and 
transformer installations being installed by Indiana & Michigan Electric Company, a subsidiary 
of American Electric Power (AEP). All components of this project were installed by early 
November and we have been waiting on l&M to complete three phase power installation for 
several months. We have been informed by l&M that our targeted start-up date of 12/29/14 is 
improbable, and will likely be delayed into mid-January 2015 

Aqua has worked diligently to complete both of these projects, and we are disappointed that 
the l&M delay in installing three-phase power has kept us from having all components in 
service by December 31, 2014. As soon as the Braemar Project is complete, we will provide 
you confirmation to complete your files on this case. 

Sincerely, 

Thomas M. Bruns, President 

1111 W. Hamilton Road S, Fort Wayne, IN, 46814 • 260.625.4700 • AquaAmerica.com 

Cause No. 44752 / Attachment JTP-9 / Page 36 of 61



A 

January 22, 2015 

Indiana Department of Environmental Management 
Office of Water Quality 
100 North Senate Avenue 
Indianapolis, IN 46204 

,-; 

Attn: Mary Hollingsworth, Branch Chief Dale T. Schnaith, Chief 

Re: 

Surface Water Operations & Facility Construction & Engineering ) 
Enforcement Branch Support Section 

Notice of Completion - Braemar Pump Station/Force Main & Aboite Force Main, _ 
Aqua Indiana (Allen County, Indiana) (Nf pt£; _r./Joo 5'1370") / 
Compliance Plan Case No. 2010-18952 (Utility Center, Inc) {11Lu;.1 cov~ ' 7 ) 

IDEM Permit Approval No. 20451, (Utility Center, Inc. d/b/a Aqua Indiana, Inc.) ' 

This letter is our Notice of Completion for the Braemar Pump Station and Force Main 
components of our Aboite Force Main projects. These projects were included within Order 
#4 of our Compliance Plan, and within IDEM Construction Permit Approval Number 20451. 

As indicated in our December 19, 2014 letter to your office, the Aboite Force Main was 
completed and in operation in November 2014. The Braemar Pump Station and Force Main 
Project was completed and put in service on January 21, 2015 with the completion of all 
electrical and pump station start-up activities. In addition to this letter, I have attached our 
December 19 status letter, force main testing documentation, and copies of the 
Compliance Plan and IDEM Construction Permit. 

We appreciate IDEM's continued assistance on these projects, and we are pleased to 
report their completion. Please contact me with any questions or concerns. 

Respectfully Submitted, 

~M. 
Thomas M. Bruns, President 

cc: Derek Sutton, Aqua Indiana Engineer 

Attachments: 12-19-14 Status Letter to IDEM 
Compliance Plan 
IDEM Construction Permit 
Force Main Testing Documents 

5750 Castle Creek Pkwy N. Dr., Ste. 314, Indianapolis, IN, 46250 • 317.577.1390 • AquaAmerica.com 
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A UA~ 

December 19, 2014 

Mary E. Hollingsworth, Branch Chief 
Surface Water, Operations and Enforcement Branch 
Office of Water Quality 
IDEM 
100 North Senate Avenue 
Indianapolis, IN 46204 

RE: Case No. 2010-18952-W 
Aboite Division Pipeline and Braemar Pump Station 
NPDES Permit No. IN0035378 
Fort Wayne, Allen County 

Dear Ms. Hollingsworth, 

This letter is to inform you of the current status regarding the Aboite Division Pipeline and 
Braemar Pump Station project being constructed by Aqua Indiana in Aboite Township of Allen 
County. 

Currently, the Aboite Diversion force main has been installed and has been in service since 
mid-November. The Braemar Pump Station and accompanying force main installation is 
complete with the exception of final directional drilling work, conduit connections and 
transformer installations being Installed by Indiana & Michigan Electric Company, a subsidiary 
of American Electric Power (AEP). All components of this project were installed by early 
November and we have been waiting on l&M to complete three phase power installation for 
several months. We have been informed by l&M that our targeted start-up date of 12/29/14 is 
improbable, and will likely be delayed into mid-January 2015 

Aqua has worked diligently to complete both of these projects, and we are disappointed that 
the l&M delay in installing three-phase power has kept us from having all components in 
service by December 31, 2014. As soon as the Braemar Project is complete, we will provide 
you confirmation to complete your files on this case. 

Sincerely, 

Thomas M. Bruns, President 

1111 W. Hamilton Road S, Fort Wayne, IN, 46814 • 260.625.4700 • AquaAmerica.com 
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IDl:'.M INDCANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 
We Protect Hoosiers and Our Environment. 

Mitchell E. Daniels, Jr, 
Governor 

Thomas W Easterly 
Commissioner 

December 18, 2012 
100 North Senate Avenue 

Indianapolis, Indiana 46204 
(317) 232-8603 

Toll Free (800) 451-6027 
WWW.idem.IN.gov 

William L. G. Etzler 
Vice PresidenURegional Manager 
Aqua Indiana, Inc. 
1111 W. Hamilton Road S 
Fort Wayne, IN 46814 

Dear Mr. Etzler: 

Re: Revision to Compliance Plan Schedule 
Utility Center, Inc. 
Case No. 2010-18952-W 
NPDES Permit No. IN0035378 
Fort Wayne, Allen County 

This letter is in response to your December 12, 2012, Compliance Plan Update, in 
which included a request for a twelve month extension of time, until December 31, 2014, 
to complete the Aboite Diversion pipeline and the Bramaer Pump Station. You indicated 
that the extension is necessary because of lengthy negotiations that were required to 
obtain easements and rights-of-way, and requirements imposed by the City of Fort 
Wayne that you not restrict or close Aboite Center Road until October 2013. 

IDEM hereby approves your requested extension to complete the Aboite Diversion 
pipeline and the Bramaer Pump Station. Therefore the revised Compliance Plan 
schedule (see attached) requires these projects to be completed by December 31, 2014. 
The remaining requirements of the Agreed Order remain in effect. 

If you have any questions in regard to the Agreed Order or the requirements of the 
Compliance Plan, please contact Terry Ressler, case manager, at 317/232-8433. Thank 
you for your cooperation in this matter. 

cc: Allen County Health Department 

Rrcycled Paper (f) 

Sincerely, 

~~-\~ 
Mary E. Hollingsworth, Branch Chief 
Surface Water, Operations and 
Enforcement Branch 
Office of Water Quality 

An Equnl Opportunity Employer Please Rtcyck 0 
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Compliance Plan 
Case No. 2010-18952-W 

Order 
Item Compliance Action 

5. Provide IDEM with written notification that the 
Wastewater Sewer Collection System Operation & 
Maintenance Prngram has been reviewed and how 
each of the required concerns is being addressed. 

4. Submit for approval a Compliauce Plan to 
address deficiencies and violations noted in 
Agreed Order 

4. Complete inspection and repair of sewers 
upstream of the Biierwood Pump Station to 
reduce the wet weather flows. 

4. If necessary replace Brierwood pumps and force 
main to handle wet weather flows that have not 
been eliminated with upstream sewer repairs. 

4. Replace and reprogram.water treatment plant 
backwash facilities upstream of the Aboite 
Meadows Pump Station to reduce the flow rate 
at the Aboite Meadows Pump Station 

4. Increase the capacity of the Aboite Meadows 
Pump Station if necessary to handle peak wet 
weather flows that remain after the backwash 
rates have been reduced. 

4. Complete the Main Aboite Diversion Sewer lo 
provide downstream capacity for the Sycamore 
Hills Pump Station 

4. Complete the Braemar Force Main and Pump 
Station to reduce the flow to the Sycamore Hills 
Pump Station 

6. Monitoring for compliance 
6. Identification of Phase TT projects in Additional 

Action Plan Pursuant to Section IT paragraph 6 
of the Agreed Order~ if needed 

6. Completion of Phase Il projects in Additional 

Scheduled 
Completion 

Date 
3/30/11 

l l/1/10 

12/31/2010 

12/31/2011 

12/31/2010 

12/31/201 ! 

09/01/14 

11/01/14 

12/01/2014 
To be 

determined if 
necessary 

To be 
Action Plan Pursuant to Section II paragraph 6 
of the Agreed Order - if needed 

determined if 
necessary .. 

Actual 
Completion 

Date 
4/1211 l 

]l/1/10 

12/31/10 

Not needed 
- see above 

12131110 

Completed 
11/30/11 

Bid date 
0212013 

Bid date 
12/2013 

** 

** 

* Denotes changed date based on document rev1s10ns on December 12, 2012 
* * Denotes items for which there is no scheduled completion date. The results of the 
Compliance Demonstration monitoring will detennine the need for additional projects 
and establish completion dates. See language in Section II paragraph 6. 

Page/ l 
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IDEM INDIANA DEPARTMENT OF ENVIRONMENTAL MANAGEMENT 
We Protect Hoosiers and Our Environment. 

Mli;ha~I R. Pence 
Governor 

VIA CERTIFIED MAIL 

Mr. William L. G. Etzler, 

100 N. Senate Avenue • Indianapolis, IN 46204 

(BOO) 451-6027 • (317) 232-8603 • WWW.Idem.IN.gov 

May 14, 2014 

91 7190 0005 2710 0033 3469 

Thomas W. l::asterly 
Commissioner 

Vice President and General Manager 
Utility Center, Inc. d/b/a Aqua Indiana, Inc. 
1111 West Hamilton Road South 
Fort Wayne, Indiana 46814 

Dear Mr. Etzler: 

Re: . 327 IAC 3 Construction 
Permit Application 
Plans and Specifications for 
Sanitary Sewer 
Braemar Pump Station & Force Main 
and Aboite Diversion Force Main 
Permit Approval No. 20451 
Fort Wayne, Indiana 
Allen County 

.... 
The above-referenced construction permit was issued September 6, 2012. The 

above-referenced construction permit approved the construction of a new sanitary sewer lift 
station located along Braemar Drive approximately 2,800 feet north of the intersection with 
Covington Road and a new 12-inch diameter PVC (AWWA C900 DR-18) sanitary sewer 
force main approximately 3,966 feet long. The above-referenced construction permit also 
approved the construction of a second 18-inch diameter PVC (AWWA C905 DR-21) sanitary 
sewer force main approximately 24,554 feet long. The new 18-inch diameter PVC force 
main replaced an existing 8-inch diameter force main that connected the existing Sycamore 
Hills Sanitary Sewer Lift Station to the Midwest Semipublic Wastewater Treatment Plant. 
The above-referenced construction permit stated that the existing 8-inch diameter force 
main would be plugged and abandoned after the proposed project was constructed. 

On May 9, 2014; this Office received an E-mail notification from DLZ Indiana stating 
that there was a change in the approved project. The change involved keeping the existing 
8-inch diameter force main in service instead of plugging and abandoning it. The existing 8-
inch diameter force main needs to remain in service because it has several grinder pump 
stations connected to it. New electrical control equipment will be installed at the existing 
Sycamore Hills Lift Station to monitor the wastewater level in the wet well. The electrical 
control equipment will switch the connection from the existing 8-inch diameter force main to 
the new 18-inch diameter force main when the incoming wastewater reaches the lag pump 
level in the wet well. 

An Equal Opportunity Employer 0 
A State that~ 
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The proposed project changes were reviewed and it has been determined that 
they do not constitute a significant change in the scope of the proposed project and 
have no impact on the overall design of the proposed project. Therefore, a revised 
construction permit is not required. The submitted information is considered to be 
adequate documentation of the proposed project changes. Utility Center, Inc. d/b/a 
Aqua Indiana, Inc., can proceed with construction under the terms of the original 
Construction Permit Approval No. 20451. 

If you have any questions concerning your application, please contact Mr. Mike 
Miles, P.E., at 317/232-6548. 

MM/mm 
Project No. SP-1413 

cc: -Allen County Health Department 
Allen County Commissioner 
DLZ Indiana 

m~~,~~ 
Dale T. Schnaith, Chief 
Facility Construction & Engineering 
Support Section 
Office of Water Quality 

Attention: Ms. Diana L. Toth, P. E. 
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WATER PRESSURE TEST 

Date of Test: 6-3-14 I 6-4-14 
~~~~---'-'---'~~~ 

Contractor Personnel: DUNIGAN I CHARLIE 
-'-"'-'--~~-=-;:_;_:c'-=~-'---"-'-"--"-""'-=~~~~~~~~~~~~~ 

Test Pressure 64 LBS 

Lost Pressure ZERO 

Test Results PASS 

DANI CHARLIE DUNIGAN 
Inspector's Signature Contractor's Signature 
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DAILY CONSTRUCTION /INSPECTION REPORT 

Project Name 
Proj. Location 

Type of Proj. 

Permit Number 

MAP PG C-30 

20451 

DepthlType of Bedding' COVER I # 8 STONE & 53'S 

SizefType of Pipe 

Client 

Client Address 

18" I PVC DR-21 

Utility Center Inc. 

1111 West Hamilton Road South 

Fort Wayne, ln.46814 
Tel:260-625-4700 Fax: 260-625-

Name of Contractor 

DUNIGAN I DUSTIN 3 

GOING TO LET SET ALL NIGHT, 

CC: 

DLZ PROJECT #1166-5135-90 

WIP# 32697116800 

Hum1d1ty 

Contractor 
Proj. Manager 

Proj. Superlnt. 

2 ST 

INSPECTOR 

PHOTO 

DANI 

Date ______ 3o..·.o.Ju=n'--1'-4'-----

CHARLIE DUNIGAN 
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DAILY CONSTRUCTION /INSPECTION REPORT 

MAP PG C-30 DLZ PROJECT #1166-5135-90 

Project Name 
Proj. Location 

Type of Proj. 

Permit Number 20451 

Weather 

DepthlType of Bedding' COVER I # 8 STONE & 53'S Wind 

Size!Type of Pipe 

Client 
Client Address 

18" I PVC DR-21 

Utility Center Inc. 

1111 West Hamilton Road South 
Fort Wayne, ln.46814 

Operators 

DUNIGAN I DUSTIN 3 

Humidity 

Contractor 
Proj. Manager 

Proj. Superint. 

Craftsperson 

2 5T 

ROAD CUT MEDICAL PARK ENTRANCE -DICKE RD-CADILLAC DR & DRIVEWAYS 

INSTALLED AIR RELEASE VALVE IN STRUCTURE C-9 

CC: 

INSPECTOR DANI 

CHARLIE DUNIGAN 
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WATER PRESSURE TEST 

Date of Test: 6-3-14 I 6-4-14 
-..:;_~____;;._;:_-'"-'--'--'---'-.;...;_-

Subdivision: ABOITE DIVERSION 
~~~~~~~~~~~~~~~~~~~~~~~~~~-

Contractor Personnel: DUNIGAN I CHARLIE 
---"~~~---'"__;~~~~~~~~~~~~~~~~~-

Test Pressure - 64 LBS 

Lost Pressure - ZERO 

Test Results - PASS 

FROM ST A. 11 +25 TO 119+15 

DANI CHARLIE DUNIGAN 
Inspector's Signature Contractor's Signature 
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DAILY CONSTRUCTION /INSPECTION REPORT 

Project Name 
Proj. Location 

Type of Proj. 

MAP PG C-30 

Permit Number 20451 
Depth/Type of Bedding' COVER I # 8 STONE & 53'S 

Size/Type of Pipe 18" I PVC DR-21 

Client Utility Center Inc. 

Client Address 1111 West Hamilton Road South 

Fort Wayne, ln.46814 

DUNIGAN I DUSTIN 3 

DLZ PROJECT #1166-5135-90 

Humrd1ty 

Contractor 
Proj. Manager 

Proj. Superint. 

2 5T 

PRESSURE TEST STA 11+25 TO STA 119+15 65 LBS PRESSURE PHOTO 
GOING TO LET SET ALL NIGHT. 

CC: 

INSPECTOR DANI 

CHARLIE DUNIGAN 
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DAILY CONSTRUCTION /INSPECTION REPORT 

MAP PG C-30 DLZ PROJECT #1166-5135-90 

Project Name 
Proj. Location 

Type of Proj. 

Permit Number 20451 

Depth/Type of Beddin§' COVER I # 8 STONE & 53'S 

Size/Type of Pipe 

Client 

Client Address 

18" I PVC DR-21 

Utility Center Inc. 

1111 West Hamilton Road South 
Fort Wayne, ln.46814 

Operators 

DUNIGAN I DUSTIN 3 

Contractor 

Proj. Manager 

Proj. Superint. 

2 ST 

ROAD CUT MEDICAL PARK ENTRANCE - DICKE RD - CADILLAC DR & DRIVEWAYS 
INSTALLED AIR RELEASE VALVE IN STRUCTURE C-9 

CC: 

INSPECTOR DANI 

CHARLIE DUNIGAN 
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WATER PRESSURE TEST 

Date of Test: 6-11-14 I 6-12-14 
~~~~~~~~~ 

Subdivision: ABOITE DIVERSION 
~~~~-'-'--'-"'"-"-'"-'--"'"'"-"''-'--"-'-'-~~~~~~~~~~~~~~~~~ 

Contractor Personnel: DUNIGAN I CHARLIE 
-'='--~~-=-.::..:...;c.=c...::....:_:__::..:....;;._;;_;;=='--~~~~~~~~~~~~ 

Test Pressure - 50 LBS 
"""'"-"-'='-"--~~~~~~~ 

Lost Pressure ZERO 
.=.;::.:..;..;;;__~~~~~~~ 

Test Results PASS 
~~~~~~~~~~ 

Remarks: STA. 82+77 TO STA. 214+30 

Inspector's Signature Contractor's Signature 
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DAILY CONSTRUCTION /INSPECTION REPORT 

Project Name 

Proj. Location 

Type of Proj. 

Permit Number 

MAP PG C-30 

Depth/Type of Bedding 5' COVER I # 8 STONE 

Size/Type of Pipe 

Client 

Client Address 

18" I PVC DR-21 

Utility Center Inc. 
1111 West Hamilton Road South 

Fort Wayne, ln.46814 

Tel:260-625-4700 Fax: 260-625-

DLZ PROJECT #1166-5135-90 

Hum1d1ty 

Contractor 

Proj. Manager 

Proj. Superint. 

Name of Contractor Operators Craftsperson 

DUNIGAN I DUSTIN 3 

CHARLIE DUNIGAN 

PRESSURE TEST STA. 82+77 TO 214+30 PASSED ALL NIGHT TEST GAGE DIDN'T BUDGE. PHOTO 
SAUERS HAD RESTAKED DICKIE RD CROSSING BOTH 22'8 ON EAST SIDE OF DICKIE RD 17' BETWEEN THEM 
DEREK APPROVED OF TAKING OUT 2 -111/4 BENDS AT STA. 225+48 & 225+92 AND TO JUST SLOWLY MOVE PIPE THAT WAY 
WHICH WILL SAVE CONCRETE DRIVE. 
R & L HAVE 2 MORE TREES TO FALL PHOTO 

CC: 

INSPECTOR DANI 
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WATER PRESSURE TEST 

Date of Test: 8/7/2014 '-"--------"-'-'-'"-'--'--'----

Diversion 

Contractor Person_n_el_: ____ D_u_s_ti_n_D_u_n~ig~a_n~,~F_o_r_e_m_a_n ___________ _ 

Test Pressure 62 

Lost Pressure 0 

Test Results 62 

Remarks: Pressure held steady for the duration of the two hour test 

Nicole Landrum Dustin Dunigan, Dunigan Brothers 
Inspector's Signature Contractor's Signature 
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DAILY CONSTRUCTION/ INSPECTION REPORT 

Project Name: Aboite Diversion Project 
Project Location: Covington, Eggen1an, and Aboit 
Permit Number: 20451 
Client: Utility Center Inc. 

Field Force: 
1 Foreman (Dustin) 
1 Operators 
2 Laborers 

Construction Activities I Materials: 

Pressure tested the line; passed 
Removed 2.5 yards of concrete 

August 7, 2014 
Report No: NL-17 
High I Low: 81 /63 

Sunny 

WIP 3269-711-6800 
DLZ# 1166-5135-90 
Project Type: SWR 
Contractor: Dunigan 

Equipment: 
2 Excavators 1 Mini 
Cat Loader 
Cat Skid Loader 

Placed topsoil, seed, and straw at bank where fixed fence 

*Leaving until final phase of project is ready; will tie-in at golf course location 

Photos: 
Pressure Gauge 

2.5 yards concrete removal 

Nicole L. Landrum 
Project Supervisor 
260-223-7260 
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WATER PRESSURE TEST 

Date of Test: 7/17/2014 """"-----'-'--'-'-'"""-''-'-'-----

Braemer 

Contractor Person_n_el_: ____ H __ a_rry~B,...r __ o __ w""n'---F--o""'r"""'e-'-m""a"'n"'--------------

Test Pressure 125 

Lost Pressure 0 

Test Results 125 

Remarks: Pressure held steady at, or above, 125 for the two hour test duration 
----------~~~--~-------------

Nicole Landrum Harry Brown, API 
Inspector's Signature Contractor's Signature 
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DAILY CONSTRUCTION/ INSPECTION REPORT 

Project Name: Braemar L/S & FM 
Project Location: Braen1ar Drive 
Permit Number: 20451 
Client: Utility Center Inc. 

Field Force: 
1 Foreman (Harry) 
2 Operators 
2 Laborers 

Construction Activities I Materials: 

Built up Air Release Manhole -Station 39+00 

Filled line with water from -Station 11 +00 

July 17, 2014 
Report No: NL-4 
High I Low: 75/52 

Sunny 

WIP 3269-710-9152 FM 
WIP 3269-710-9150 L/S 
Project Type: SWR 
Contractor: AP! /LAND 

Equipment: 
Kobelco Excavator & Mini 
Deere Loader and Dozer 
Bobcat Skid Loader 

Will begin pressure testing when proper pressure reached and steady 

Placed rip rap on felt in ditch by entrance to Sycamore Hills -Station 38+00 

Photos: 
Filling Line with Water 
Placing Riprap 
Steady Pressure 

2 Loads Riprap (extra) 

Nicole L. Landrum 
Project Supervisor 
260-223-7260 
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A 

July 31, 2015 

Terry Ressler 
Enforcement Case Manager 
Indiana Department of Environmental Management 
Office of Water Quality 
Mail Code 60-02W 
100 North Senate Avenue 
Room 1255 
Indianapolis, IN 46204-2251 

lil/5 

Re: Case No. 2010-18952-W, Commissioner v. Utility Center, Inc. 

Dear Mr. Ressler: 

fl' SI 

Utility Center, Inc., and the Indiana Department of Environmental Management ("IDEM") are 
parties to an Agreed Order ("Order") dated September 1, 2010. Pursuant to paragraph six (6) 
of Section II, Utility Center is to submit an Additional Action Plan identifying additional actions 
it will take to cease unpermitted sewer overflows in the event the Compliance Demonstration 
cannot be fulfilled. 

Since completing the remedial measures identified in the Compliance Plan submitted and 
approved pursuant to the Order, Utility Center has experienced Sanitary Sewer Overflow 
(SSO) events. These SSO events have been reported to IDEM. While we have identified 
intervening events as the cause of some the SSO events, including third party actions and 
extreme weather events, we continue to investigate the cause of events at two locations as 
well as the appropriate remedial measures that may be warranted. These locations are MH 
D31-120 (Coves at Westlakes) and MH E33-69 (Liberty Hills). 

During the past 45 days, we have continued our investigation at these locations and are 
submitting this Additional Action Plan for correction of issues in the areas identified. We have 
identified the Additional Action Plan as the Main Aboite Basin Flow Project. This umbrella 
project is broken down into the Liberty Hills Project and the Covington Lakes Project to 
specifically address the localized events. 

We have identified the areas and have formulated an initial list of potential solutions but do 
not have the final remedial measures completed at this time. We have contracted with 
Greele?y and Hansen, an engineering firm, and Eco Infrastructure, a pipeline inspection 
company, to provide Aqua more definitive information that will be used to develop a 
permanent solution to the issues in the identified areas. This information, plus the information 
from our internal continued investigation, is projected to be complete by the end of October. 
Using all of the information gathered to develop a decisive engineered plan will likely take 
until the end of March 2016. The timeline for the approval and construction of the final plan 
for the Main Aboite Basin Flow Project will be predicated on the elements of each project. 
We are confident that capitalizing on the time and additional measures will ensure a more 
complete and inclusive solution to the SSO's encountered during large rain events. 

5750 Castle Creek Pkwy N. Dr., Ste. 314, Indianapolis, IN, 46250 • 317.577.1390 • AquaAmerica.com 
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We thereby propose to complete our comprehensive investigation and submit any 
appropriately identified remedial measures within 240 days of this correspondence. 
Assuming the need for and approval by IDEM of any Additional Action Plan, Utility Center 
would complete any remedial measures as provided therein as expeditiously as possible and 
then, upon the completion of the Action Plan, start the Compliance Demonstration period as 
provided in paragraph six (6) of Section II of the Order. 

Aqua is committed to taking any and all measures to eliminate SSO's during high flow 
conditions. 
If you wish to discuss the matter further, please feel free to contact me at (260) 625-4700, 
Ext. 55241 or via email at JWGard@AquaAmerica.com. Otherwise, we shall proceed as 
proposed herein and keep you apprised of the status of our findings. 

Thank you for your consideration. 

Sincerely, 

Jeffery W. Gard 
Area Manager 
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')( ODEM 

Gd~---- ~ 
. [)@SARY 

Indiana Department of Environmental Management 

Michael R. Pence 
Govemor 

We Protect Hoosiers and Our Environment . 
100 ~I. Senate Avenue • Indianapolis, IN 46204 

(800) 451-6027 • (317) 232-8603 • www.idem.IN.gov 

May 2, 2016 
Carol S. Comer 

Co111111issio11er 

Via Certified Mail No.: 91 7190 000.5 2710 0048 5779 

Jeffery Gard, Area Manager 
Aqua Indiana, Inc. 
5730 Castle Creek Pkwy N. Dr. 
Indianapolis, IN 46250 

Dear Mr. Gard 

•. I.:· ..... ·• .. 
: : ·: 

·.· .. 

•,. . '· ., . , . .. . 

Re: Approval of Additional Action Plan 
Commissioner, Indiana Department of 
Environmental Management 

v. 
Utility Center, Inc. d/b/a 
Aqua Indiana, Inc. , 
Main Aboite WWTP 
NPDES IN0035378 
Case No. 2010-18952-W 
Fort Wayne, Allen County 

.... I . 

The Indiana Department of·Er:ivi'Fonmental Management (IDEM) has completed 
the review of the Respondent's Addi~on.9! Action i;>lan. It is hereby approved and 
incorporated into the Agreed Order and .. shall b~ deemed an enforceable part thereof. 
Respondent shall continue to implement the.approved:Additional Action Plan and 
adhere to all milestone dates contain'.ed fh~ie i,rt.: Re~p'dri'dE!nt shall submit notification to 
IDEM upon completions of the projeqts owtlinecfin the Additional Action Plan. As 
requested, the Compliance Demonsfration'·p.erfo~d .wi ll begin on July 1, 2016, upon 
verification of project completion. · · · 

If you have further questions, please contact Amari Farren, Environmental 
Manager, Water Enforcement Section, at (317) 232-8409. 

Sincerely, 

P~vr · 
Brian Wolff, Branch Chief 
Surface Water, Operations & Enforcement 
~ffice of Water Quality · 

Enclosure 
: : I "" ! ' ~ • ' • }-

• . • ' 

.. l , 

:,.,,.1:, . : . " · -:. ::. 
. . . ~ 

An Equal Opportunity Employer 

.... ···o· . . 

Please Reduce, Reuse, Recycle . ... . . .. ... ~ ... 
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Additional Action Plan Approval: Case No. 2010-18952-W 
Utility Center, Inc. d/ba Aqua Indiana, Inc. 
NPDES No. IN0035378 
Fort Wayne, Allen County 
Page 2 

cc: Allen County Health Department 
http://www.in.gov/idem 
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- (_Jf" 

March 29, 2016 "~ i r Y 

Amari Farren ZDlb l-:i1R 30 A IQ: 3 I 
Enforcement Case Manager 
Indiana Department of Environmental Management 
Office of Water Quality 
Mail Code 60-02W 
100 North Senate Avenue 
Room 1255 
Indianapolis, IN 46204-2251 

Re: Case No. 2010-18952-W, Commissioner v. Utility Center, Inc. 
Additional Action Plan 

Dear Ms. Farren: 

Utility Center, Inc., (now known as Aqua Indiana, lnc.,"Aqua") and the Indiana Department of 
Environmental Management ("IDEM") are parties to an Agreed Order ("Order") dated September 1, 
2010. As previously reported in our July 31, 2015 correspondence and pursuant to paragraph six 
(6) of Section II of the Agreed Order, Aqua is to submit an Additional Action Plan identifying 
additional actions to be taken to cease unpermitted sewer overflows occurring during the 
Compliance Demonstration period. 

Since that time, Aqua has continued to investigate the cause of events at the locations of MH D31-
120 (Coves at Westlakes) and MH E33-69 (Liberty Hills). Greeley and Hansen, an engineering firm 
employed by Aqua, completed the Aboite Division Wastewater Master Plan. Eco Infrastructure, a 
pipeline inspection company, has also been employed to provide Aqua more comprehensive 
pipeline information in the Main Aboite Basin by cleaning and televising around 8 miles of pipeline 
in the affected areas. 

Previously, Aqua identified the Additional Action Plan as the Main Aboite Basin Improvement 
(MABI) project. This umbrella project is broken down into the Liberty Hills Project (now called 
"Eastern Basin") and the Covington Lakes Project (now called "Central Basin") to specifically 
address the localized events. 

The cost to complete the planned Main Aboite Basin Improvement Project is estimated at around 
one million dollars and will address SSOs, l&I, and structural piping issues within the Main Aboite 
Basin collection system. That project, further described below, is well underway. 

Plan Description of Main Aboite Basin Improvement Project: 

The first component of the project addresses the structural integrity of our main sanitary 
sewer interceptor lines in this area of the collection system. The manholes that have 
experienced SSO's in Liberty Hills are located in the Eastern Basin. Aqua Indiana has 
contracted with lnsituform Technologies USA, LLC to insert a new CIPP liner into the lines. 
The total footage of this liner in the Eastern Basin will be about 8,100 linear feet. Another 
manhole that has experienced SSO's is in The Coves of Westlakes, in the Central Basin. 
The total footage of the lining work within this area will be approximately 4,025 linear feet. 
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The second part of the project addresses manhole rehabilitation and/or reconstruction. 
The bulk of the work will occur in the Central Basin; with the work continuing in the Eastern 
Basin if additional manholes are identified as needing work. The manhole in The Coves of 
Westlakes that has experienced prior SSO's has been raised an additional 3 feet. The next 
manhole identified as the lowest point in The Coves of Westlakes has been raised by an 
additional 4 feet. By raising these two structures, the engineer believes that this should 
resolve hydraulic issues by increasing the line's spatial capacity and head to accommodate 
the flow encountered during rain events. 

In addition, Aqua identified 13 manholes in the Central Basin that did not have bench walls 
(flow channels). Addition of these channels will facilitate flow and decrease hydraulic 
resistance through those manholes. Therefore, lnsituform Technologies USA, LLC and 
other grouting companies were contacted for pricing regarding the installation of bench 
walls into these manholes. 

The third and final piece to the MABI Project is the Bittersweet Lift Station pump upgrade 
project. This lift station currently is undergoing upgrades to the three pumps. The purpose 
of this effort is to move more wastewater to the Main Aboite Treatment Plant to avoid 
SSO's in the future. 

The projects outlined above are to be completed by June 30, 2016, at which time Aqua will begin 
its Compliance Demonstration period and will continue to monitor the system to determine the 
overall impact of the MABI projects on the resolution of the SSO occurrences. 

Aqua Indiana Engineering and Operations departments will continue working diligently on 
addressing our collection system issues and l&I reduction efforts in the Central Basin. It is Aqua's 
sincere hope that the aggressive remedial actions taken to correct issues as they are found clearly 
demonstrate our strong commitment to compliance with the Agreed Order. 

Aqua requests to formally add the Main Aboite Basin Improvement Project to its previously 
submitted Compliance Plan as amended with a completion date of July 1, 2016. At that time Aqua 
proposes to start the Compliance Demonstration period as provided in paragraph six (6) of 
Section 11 of the Agreed Order. Should compliance not be attained within the Compliance 
Demonstration period, Aqua will submit further measures in conformity with the Agreed Order. 
With IDEM's approval, and the successful completion of the Compliance Demonstration period, 
Aqua seeks to achieve full compliance with Agreed Order. 

If you wish to discuss the matter further, please feel free to contact me at (260) 625-4700, Ext. 
55241 or via email at JWGard@AquaAmerica.com . 

Thank you for your consideration of our Additional Action Plan and Compliance Demonstration 
period. 

Enclosure 

Sincerely, 

Jeffery W. Gard 
Area Manager 
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -

Date: Sanitary Sewer Overt/ow Poim Lift Station Gallons: Cause 
Aboite Meadows (Old 

02/11/09 Aboite Meadows D31-2 LS; known as #2 now) 20,000 Rain Event 

02/11/09 Liberty Hills MH D33-2 Main Aboite WWTP 15,000 Rain Event 

02/11/09 Brierwood LS & MH F31-18 Brierwood LS 15,000 Rain Event 

02/11/09 Sycamore Hills LS Sycamore Hills LS 75,000 Rain Event 

Dells Bittersweet MH C35-
02/11/09 11 Bittersweet LS 70,000 Rain Event 

03/08/09 Devil's Hollow LS Bittersweet LS 4,000 Rain Event 

03/08/09 Aboite Meadows LS Aboite Meadows LS 8,500 Rain Event 
03/09/09 MH C29-73 Sycamore Hills LS 180,000 Rain Event 
03/12/09 MH C29-73 Sycamore Hills LS 225,000 Rain Event 

Chestnut Hills (Golf 
03/18/09 Course) Sycamore Hills LS 2,000 Rain Event 

11230 Dell Loch Way MH 35-
04/05/09 12 Bittersweet LS 4,000 Rain Event 

04/05/09 Aboite Meadows LS Aboite Meadows LS 8,000 Rain Event 

04/05/09 Sycamore Hills LS Sycamore Hills LS 90,000 Rain Event 
04/15/09 Sycamore Hills LS Sycamore Hills LS 6,500 Rain Event 

04/20/09 Sycamore Hills LS Sycamore Hills LS 6,000 Rain Event 

06/01/09 Sycamore Hills LS Sycamore Hills LS 4,500 Rain Event 

08/17/09 Aboite Meadows LS Aboite Meadows LS 3,000 Rain Event 

08/17/09 Sycamore Hills LS Sycamore Hills LS 110,000 Rain Event 
10/23/09 Sycamore Hills LS Sycamore Hills LS 20,000 Rain Event 

12/25/09 Sycamore Hills LS Sycamore Hills LS 25,000 Rain/Snow 

01/14/10 Chestnut Hills WTP LS Sycamore Hills LS 5,000 Equip. Failure 

04/08/10 Sycamore Hills LS Sycamore Hills LS 1,500 Rain Event 

05/11/10 Sycamore Hills LS Sycamore Hills LS 9,000 Rain Event 

05/21/10 Sycamore Hills LS Sycamore Hills LS 20,000 Rain Event 

Aboite Meadows (Old 
05/21/10 Aboite Meadows D31-5 LS; known as #2 now) 2,000 Rain Event 

05/21/10 MH D-31-120 Main Aboite WWTP 1,000 Rain Event 

"'-' 

Rainfall 
Duration Amount 

1.25 hrs 2.8" 
27.5 hrs 2 . 8 If 

28.5 hrs 2.Sn 

49 hrs 2. 8 Tl 

17 hrs 2.8" 
26 min 3 .1" 

12.5 hrs 3 .1" 
36.75 hrs 3. 2" 

36.75 hrs 2. 3" 

10 mins n/a 

2.25 hrs 2.2" 
5.25 hrs 2.2" 
56.5 hrs 2. 5" 

8 hrs 1. 7" 
17.5 hrs 1. 7" 

2.5 hrs 1. O" 

2.75 hrs 5.5" 
24.5 hrs 5. 5" 

24 hrs 2. 1" 
14.33 hrs 1. 8" 

45 mins n/a 
2.75 hrs 1 . 7" 
7.67 hrs 1. 3" 

40 hrs 2.24" 

3.5 hrs 2. 1" 

1. 5 hrs 2. 1" 
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -

Date: Sanitary Sewer Overflow Poin Lift Station Gallons: Cause 
05/22/10 MH C-35-12 Bittersweet LS 2,000 Rain Event 

12/27 /1.0 MH F32-23 Midwest WWTP 100 Plug in.Main 
02/28/11 MH C-29-40 Sycamore Hills LS 20,000 Rain Event 

03/05/11 MH C-29-40 Sycamore Hills LS 30,000 Rain Event 

04/21/11 MH C-29-40 Sycamore Hills LS 26,000 Rain Event 
04/28/11 MH C-29-40 Sycamore Hills LS 32,000 Rain Event 

05/25/11 MH C35-12 Sycamore Hills LS 5,000 Rain Event 
05/27/11 MH C29-40 Sycamore Hills LS 70,000 Rain Event 

13816 Spring Hollow Rd - Devil's Hollow LS 
08/17/11 f.m. (New FM) 6,000 Equip. Failure 

10/24/11 Sycamore LS Sycamore Hills LS 100,000 Rain Event 
11/29/11 MH C28-17 Sycamore Hills LS 500 Rain/Snow 

MH D31-120 (Coves at 
11/29/11 Westlakes) Main Aboite WWTP 15,000 Rain/Snow 

11/29/11 MH C35-12 & C35-20 Bittersweet LS (B) 25,000 Rain/Snow 

11/29/11 Sycamore LS & MH C29-40 Sycamore Hills LS 200,000 Rain/Snow 

12/05/11 Sycamore LS Sycamore Hills LS 20,000 Rain/Snow 

12/15/11 Sycamore LS Sycamore Hills LS 100,000 Rain/Snow 
01/23/12 Sycamore LS Sycamore Hills LS 2,000 Rain/Snow 

03/13/12 5811 Covington Rd Covington Bluffs LS 200 Equip. Failure 
04/09/12 MH E34-23 Main Aboite WWTP 200 Plug in Main 
07/16/12 MH B28-51 Sycamore Hills LS 500 Plug in Main 

. · 5110 Covington Rd (Just Covington Bluffs LS 
. . 

. .· 

09/10/12 75 
·. . East of Thi.s Property). . (Midwest WWTP) • .. . . .. ' : '' Contractor Damage 

11/17/12 Sycamore LS 3,000 
Industrial Rags 

Sycamore Hills LS Stuck in Pumps 

MH C30-19A (beside 
01/13/13 Sycamore Hills LS) Sycamore Hills LS 6,000 Rain/Snow 

03/12/13 MHC30-19A Sycamore Hills LS 30,000 Rain/Snow 

Ramtall 
Duration Amount 
1. 5 hrs 2.24" 
35 min n/a 

10.5 hrs 1. 2" 

8.5 hrs 1. 2" 
8.5 hrs 1. 8" 
14 hrs 1. 3" 

1. 5 hrs 2.75" 
41 hrs 0 . 4" ( 6. 6" 

25.5 hrs n/a 
44.4 hrs 4. 5" 

5 hrs 3. 5" 

12 hrs 3. 5" 

11.5 hrs 3. 5" 
45.5 hrs 3. 5" 

24 hrs 1. 6" 
20 hrs 2. 1" 
9.5 hrs 0. 5 Tl 

1 hrs n/a 
1. 75 hrs n/a 
1.83 hrs n/a 

. . 

30 min ·.· n/a 
· .. . .·. 

1. 5 hrs n/a 

1. 75"/3" 
1. 5 hrs melt 

0.5"/10.4" 
31 hrs melt 

·"~~~-·-===---~-~~~~~~~-
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -

Date: Sanitary Sewer Overflow Poim Lift Station Gallons: Cause Duration 

Brierwood LS (Midwest 
. 

04/18/13 B.riarwood LS. F31.-1.8 WWTP) 2,000 Ra.in Event 6 hrs 

MH D30-55 & MH D30-33 
04/18/13 (Covington Lakes) Covington Lake Estates 22,000 Rain Event 12 hrs 

MH C35-12 & MH C35-9 
04/18/13 (Bittersweet) Bittersweet LS (B) 30,000 Rain Event 12 hrs 

MH C30-19A (beside Syc. 
04/18/13 Hills LS) & C29-40 Sycamore Hills LS 128,000 Rain Event 13 hrs 
04/18/13 MH D31-131 & D31-120 Main Aboite WWTP 19,000 Rain Event 37 hrs 

MH D31-120 (Coves at 
04/24/13 Westlakes) . Main Aboite WWTP 13,000 Rain Event 10.25 hrs 
04/24/13 MH C29-40 (golf course) Sycamore Hills LS 85,000 Rain Event 18 hrs 
04/25/13 MH C30-19A (Sycamore LS) Sycamore Hills LS 20,000 Rain Event 36 hrs 

MH E34-22 (Liberty Mills 
06/01/13 Rd) 5,000 Rain Event 2 hrs 
06/01/13 MH C35-12 (Dell Loch Way) Bittersweet LS 10,000 Rain Event 4.5 hrs 
06/01/13 MH D31-5 (Turf Lane) Aboite #1 LS (New) 5,000 Rain Event 3.75 hrs 
06/01/13 Aboite Meadows LS Aboite # 1 LS (New) 10,000 Rain/Power Loss 3.75 hrs 
06/01/13 MH D31-2 (Turf Lane) Aboite # 1 LS (New) 10,000 Rain Event 3.75 hrs 

MH D30-55 (Field of Cov. Covington Lake 
06/01/13 Rd) Estates 2,000 Rain Event 3.75 hrs 
06/01/13 MH C29-50 (Golf Course) Sycamore Hills LS 50,000 Rain Event 17.75 hrs 
06/01/13 MH C29-21 (Golf Course) Sycamore Hills LS 50,000 Rain Event 17.75 hrs 
06/01/13 MH C29-22 (Golf Course) Sycamore Hills LS 40,000 Rain Event 18 hrs 

MH C30-20 (near Syc. 
06/01/13 Hills LS) Sycamore Hills LS 40,000 Rain Event 18 hrs 
06/01/13 MH C29-44 (Golf Course) Sycamore Hills LS 50,000 Rain Event 18 hrs 
06/01/13 MH C29-40 (Golf Course) Sycamore Hills LS 50,000 Rain Event 18 hrs 

MH D31-120 (Coves at 
06/01/13 Westlakes) Main Aboite WWTP 20,000 Rain Event 16.75 hrs 

06/02/13 MH C31-7 (Eggeman Rd) Main Aboite WWTP 6,000 Rain Event 9 hrs 

~~~~·~===='=""""''"""""''" "'-"' ,~-" ~-·===-

Raintal/ 
Amount 

. 

. 4. 2" 

5. 5" 

5. 5" 

5. 5" 
5. 5" 

1 . 9" 
1.9" 
1. 9" 

5" 
5" 
5" 
5" 
5" 

5" 
5" 
5" 
5" 

5" 
5" 
5" 

5" 
5" 
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -
Date: Sanitary Sewer Overflow Poim Lift Station Gallons: Cause 

MH C30-20 (near Sycamore 
06/13/13 LS) Sycamore Hills LS 2,000 Rain Event 

06/13/13 MH C29-40 (Golf Course) Sycamore Hills LS 46,000 Rain Event 

06/13/13 MH C29-22 (Golf Course) Sycamore Hills LS 6,000 Rain Event 

06/13/13 MH C29-21 (Golf Course) Sycamore Hills LS 6,000 Rain Event 

06/30/13 MH C29-22 (Golf Course) Sycamore Hills LS 2,000 Rain Event 

06/30/13 MH C29-22 (Golf Course) Sycamore Hills LS 3,500 Rain Event 

MH C29-20 (near Sycamore 
06/30/13 LS) Sycamore Hills LS 1,500 Rain Event 

06/30/13 MH C29-40 (Golf Course) Sycamore Hills LS 30,000 Rain Event 

MH D31-120 (Coves at 
06/30/13 Westlakes) Main Aboite WWTP 3,000 Rain Event 

08/02/13 Main Aboite WWTP, Aerator Main Aboite WWTP 2,000 Rain Event 

08/02/13 MH C29-40 (Golf Course) Sycamore Hills LS 70,000 Rain Event 

08/02/13 MH C29-21 (Golf Course) Sycamore Hills LS 15,000 Rain Event 

08/02/13 MH C29-22 (Golf Course) Sycamore Hills LS 20,000 Rain Event 

08/02/13 MH C35-12 Dell Lock Way Bittersweet LS 20,000 Rain Event 

MH D31-120 (10414 
08/02/13 Westlake Dr) Main Aboite WWTP 20,000 Rain Event 

08/02/13 MH D30-55 field Covington Lake Estates 5,000 Rain Event 

MH C30-20 (near Sycamore 
08/02/13 LS) Sycamore Hills LS 3,000 Rain Event 

08/02/13 Sycamore LS Sycamore Hills LS 3,000 Rain Event 

08/02/13 MH C29-44 (Golf Course) Sycamore Hills LS 15,000 Rain Event 

MH C29-30, MH C29-21, MH 
01/11/14 at LS Sycamore Hills LS 40,000 Rain/Snow 

01/14/14 Sycamore LS Sycamore Hills LS 40,000 Rain/Snow 

MH D31-120 (Coves at 
02/20/14 Westlakes) Main Aboite WWTP 20,000 Rain Event 

Rainfall 
Duration Amount 

14 hrs 1 • 8 TT 

14 hrs 1. 8" 
14.3 hrs 1. 8" 

14.3 hrs 1.8" 
29.5 hrs 4" 

30 hrs 4" 

28.5 hrs 4" 

32.5 hrs 4" 

4 hrs 3. 2" 

1 hr 5" 
27 hrs 4. 75" 

25.75 hrs 4.75" 
25.75 hrs 4.75" 

4.5 hrs 4.75" 

3.5 hrs 4.75" 
3.5 hrs 4.75" 

13.3 hrs 4.75" 
13.3 hrs 4.75" 

7 hrs 4.75" 

16 hrs 
16 hrs n/a 

10 hrs 1. 3 TT 
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -

Date: Sanitary Sewer Overflow Poin Lift Station Gallons: Cause 
MH C29-30, MH C29-21, MH 

02/20/14 at LS Sycamore Hills LS 30,000 Rain/Snow 

MH C29-30, MH C29-21, MH Rain/Snow/Power 
03/11/14 at LS Sycamore Hills LS 70,000 Loss 

MH D31-120 (Coves at 
03/12/14 Westlakes) Main Aboite WWTP 1,000 Rain/Snow 

MH D31-120 (Coves at 
03/15/14 Westlakes) Main Aboite WWTP 30,000 Rain/Snow 

MH C351A (Bittersweet 
04/03/14 Moores) Bittersweet LS 5,000 Rain Event 

04/03/14 MH D31-120 & MH D31-131 Main Aboite WWTP 30,000 Rain Event 

MH D30-51, MH D30-34, MH 
04/03/14 D30-33, MH D30-137 Covington Lake Estates 10,000 Rain Event 

MH C35-12 (Dells of 
04/03/14 Bittersweet) Bittersweet LS 5,000 Rain Event 

04/03/14 MH A34-55, MH A34-56 Devils Hollow LS 8,000 Rain Event 

MH C29-30, MH C29-21, MH 
04/03/14 at LS Sycamore Hills LS 50,000 Rain Event 

MH A34-47 (14620 Walnut 
04/03/14 Creek Dr) Aboite Center LS 10,000 Rain Event 

MH C29-30, MH C29-21, MH 
04/08/14 C30-20 Sycamore Hills LS 35,000 Rain Event 

MH D31-120 (Coves at 
05/15/14 Westlakes) Main Aboite WWTP 3,000 Rain Event 

MH D30-51 (Covington Lake 
05/15/14 Estates) Main Aboite WWTP 6,000 Rain Event 

MH C29-40, MH C29-21, MH 
C30-20, MH C29-44, MH C29-

05/15/14 50 (Sycamore Hill) Sycamore Hills LS 95,000 Rain Event 

MH D31-120 (Coves at 
08/22/14 Westlakes) Main Aboite WWTP 30,000 Rain Event 

Rainfall 
Duration Amount 

3 days 1. 3" 

4 days, 12 
hrs ongoing 

unknown ongoing 

3 hrs 1.3" 

1. 75 hrs 2. 4" 
3 hrs 2. 4" 

1 hr 2. 4" 

2 hrs 2. 4" 
2 hrs 2 • 4 II 

2 days, 3 
hrs 2. 4" 

2.5 hrs 2. 4" 

1 day, 15 
hrs 1" 

14 hrs 1. 8" 

14 hrs 1. 8 II 

30.5 hrs 1. 8" 

6 hrs 3. 5" 

---------·---------------·---------------~~~~''' ~·--~~~~··-·---------~ 
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -
Date: Sanitary Sewer Overflow Poin Lift Station Gallons: Cause 

08/22/14 MH E33-69 (Liberty Hills) Main Aboite WWTP 30,000 Rain Event 

MH C29-40, MH C29-21, MH 
C30-20, MH C29-44, MH C29-

08/22/14 50 (Sycamore Hills) Sycamore Hills LS 150,000 Rain Event 

MH E34-22 (Falls Dr & 
08/23/14 Liberty Mills Rd) Main Aboite WWTP 60,000 Rain Event 

MH D31-120 (Coves at 
08/23/14 Westlakes) Main Aboite WWTP 45,000 Rain Event 

08/23/14 MH E33-69 (Liberty Hills) Main Aboite WWTP 40,000 Rain Event 

08/23/14 MH E32-61 (Winterfield) Main Aboite WWTP 3,000 Rain Event 

MH C29-40, MH C29-21, MH 
C30-20, MH C29-44, MH C29-

09/10/14 50 (Sycamore Hill) Sycamore Hills LS 100,000 Rain Event 

MH D31-120 (Coves at 
09/10/14 Westlakes) Main Aboite WWTP 25,000 Rain Event 

MH D31-120 (Coves at 
03 /2 6/15 Westlakes) Main Aboite WWTP 8,000 Rain Event 

Cleaning rags from 
04/10/15 5915 Ellison Road Liberty Mills LS 3,000 hotel 

04/14/15 4531 Brook Hollow Drive Scotia LS 5,000 Contractor Damage 

Debris from break 
04/15/15 13720 Brook Hollow Ct Scotia LS 2,000 clogged LS 

MH D31-120 (Coves at 
06/16/15 Westlakes) Main Aboite WWTP 50,000 Rain Event 

06/16/15 MH E33-69 (Liberty Hills) WWTP of Main Aboite 40,000 Rain Event 

MH C35-12 (Dells of 
06/27/15 Bittersweet) Bittersweet LS 10,000 Rain/Power Loss 

06/27/15 MH D33-3 (Liberty Hills) Main Aboite WWTP 50,000 Rain Event 

Kainfall 
Duration Amount 

7 hrs 3. 5" 

42 hrs 4" 

9 hrs 3" 

11 hrs 3. 5" 

3 hrs 3" 
1 hr 3" 

20 hrs 2. 6" 

10.5 hrs 2. 6" 

4 hrs 0 . 7" 

48 hrs n/a 
6 hrs n/a 

2 hrs n/a 

10 hrs 2.25" 

6 hrs 2.25" 

1 hr 3. 2" 
10 hrs 3. 2" 

~~= -- --· = ,-- """ '"""""'""""~ '~-=-~"'"'''="''""""''''"'''"'=="==="""""""--"==-w="'"'"'~"' 
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Aqua Indiana, Inc. - Aboite Wastewater Division 
Cause No. 44752 

Sanitary Sewer Overflows 2009 - 2016 -
Date: Sanitary Sewer Overflow Poim Lift Station Gallons: Cause 

06/27/15 MH D33-2 (Liberty Hills) Main Aboite WWTP 50,000 Rain Event 

06/27/15 MH C35-148 (Bittersweet) Bittersweet LS 80,000 Rain/Power Loss 

MH D31-120 (Coves at 
06/27/15 Westlakes) Main Aboite WWTP 60,000 Rain Event 

06/27/15 Ellisville LS Ellisville LS 500 Rain/Power Loss 

MH D31-120 (Coves at 
07/09/15 Westlakes) Main Aboite WWTP 20,000 Rain Event 

07/14/15 MH D33-2 (Liberty Hills) Main Aboite WWTP 60,000 Rain Event 

07/14/15 MH D33-3 (Liberty Hills) Main Aboite WWTP 60,000 Rain Event 

MH D31-120 (Coves at 
07/18/15 Westlakes) Main Aboite WWTP 50,000 Rain Event 

MH D31-120 (Coves at 
12/28/15 Westlakes) Main Aboite WWTP 60,000 Rain Event 

MH D31-120 (Coves at 
05/10/16 Westlakes) Main Aboite WWTP 40,000 Rain Event 

05/10/16 MH D33-2 (Liberty Hills) Main Aboite WWTP 50,000 Rain Event 

05/10/16 MH D33-3 (Liberty Hills) Main Aboite WWTP 50,000 Rain Event 
05/10/16 MH D31-1A Main Aboite WWTP 60,000 Rain Event 

Raintall 
Duration Amount 
10.25hrs 3. 2 Tl 

6hrs 3. 2" 

10.5hrs 3. 2 Tl 

45 mins 3 .2" 

7 hrs 1.7" 
9 hrs 3" 

15hrs 3" 

15 hrs 1. 8 

13.5hrs 1.6" 

3 hrs 2. 7" 

3 hrs 2. 7" 

3 hrs 2. 7 Tl 

3 hrs 2. 7" 
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To: Bye, Julie[JBYE@idem.IN.gov]
Cc: BRENTS, DEBORAH[DBRENTS@idem.IN.gov]
From: IDEM Wastewater Reports
Sent: Wed 4/8/2015 9:43:36 AM
Importance: High
Subject: FW: Coves at Westlakes SSO (Aboite WWTP IN0035378)
MAIL_RECEIVED: Wed 4/8/2015 9:43:38 AM
Coves at Westlakes 3-26-15.pdf

;;;;;
Julie, INC# 53855 AI# 15295

From: Krueger, Robert D. [mailto:RDKrueger@aquaamerica.com] 
Sent: Thursday, March 26, 2015 1:45 PM
To: IDEM Wastewater Reports
Cc: Gard, Jeffery W.; Baker, Sarah V.; Aurich, Mark W.
Subject: Coves at Westlakes SSO

Aqua Indiana had one sanitary sewer overflow on Thursday the 26th of March. Attached is the 
report.

Thank You,

Robert Krueger

Robert Krueger, Field Supervisor

Aqua Indiana, Inc.
1111 W. Hamilton Road South

Fort Wayne, Indiana 46814
O: 260-625-4700, Ext. 55239

M: 260-740-2651

rdkrueger@AquaAmerica.com
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BYPASS I OVERFLOW INCIDENT REPORT 0 Follow-up to Bypass report 
State Form 48373 (R5 / 4-13) previously sent on: __ _ 
Indiana Department of Environmental Management 
Office of Waler Quality 

INSTRUCTIONS: Complete all parts of this form and fax it to the Office of Water Quality (OWQ) at (317) 232-8637 or 232-8406. Or email signed copies 
to wwreports@idem. IN.gov. Submittal of this report will satisfy the Office of Water Quality (OWQ) telephone and written bypass/ 
overflow reporting requirements of your NPDES permit. To speak with someone in OWQ, call (317) 232-8670. 

To report a spill or if the release is resulting in a fish kill or other severe environmental damage, immediately report the release to the Emergency 
Response Section spill response line at: (317) 233-7745 or toll free within Indiana at (888) 233-7745. 

Facility Name: (Organization) 
Aqua Indiana 

Mailing Address: (reporting organization) 

1111 W Hamilton Rd S Ft Wayne 
In 46818 

County: NPDES Permit #: Permit Outfall 

Individual Making Report: (printed) 

Robert Krueger 

~ , - " ~ _:, '. ,, 

Telephone Number: 

260-625-4700 

Allen IN 0035378 
Main Aboite 
Plant 

Contact Email: DalefTime IDEM Notified: 

com 
rdkrueger@aquaamerica_ 4/13/15 

/'1-'ti! ,41'1'1 

• - RELEASE INFORMATION 
/

!:>?JAM 
DPM 

Date (mmlddlyy) & Time Date (mmlddlyy) & Time Location of Release: (streets address or Latitude: Longitude: 
Release Beoan: Release Stoooed: Manhole, Lift Station, Force Main etc.) (Deg Min Sec) (Deg Min Sec) 

4/10/15 i2?JAM 4/12/15 !81AM 5915 Ellison Road, Fort Wayne, IN. DPM DPM 
DAM DAM 
0PM DPM 

Amount of Flow Released: (always provide a volume) I WWTP Flow During Release: I WWTP Peak Design Flow: 
Check one: [8l Estimated 0Actual 3,000 gallons MGD MGD 
Overflow Type: (select one) Describe any damage to aquatic life or receiving stream: 
!81 Sanitary Sewer Overflow None 
D Treatment Bypass (at wastewater plant) 

Reason for Bypass/Overflow: (select one or more) 

0 Construction Related D Power Failure 0 Equipment Failure D Unknown 0 Exceeded Max Capacity 0 Precipitation Inches 
System Component(s): Additional Description of the Bypass/Overflow Event: Description of the Area Impacted: 
(select one or more) Holiday Inn Express hotel reported manhole on their (Check All That Apply) 
12?1 Manhole property overflowing on Friday 4/10/15 to the City of !81 Affected Private Property 
D House Lateral 

Fort Wayne. Aqua wasn't notified by the City of Fort 0 Basement Backup 
0 Pipe Failure 0 Occurred at Treatment Plant 
D Pump Station Failure Wayne until 4/13/15 at 8:30am. Crews were 0 Reached Public Land 
0 Treatment Bypassed dispatched immediatley and found the manhole to be D Reached Receiving water 
D Other back to a normal state. The manhole was full of 
Describe other: (in the box below) 

cleaning rags from the Hotel. The manhole and lines Name of Receiving Water Impacted: 

have been cleaned. Witness: Hotel Manager - Jill 
None 

Levev - 260-459-1888. 
Organizations Notified by Facility: (select one or more) 

[8l IDEM Emergency Response 0 Health Dept 0 DNR Fish & Wildlife D Local Emergency Management D Other: 

Actions Taken to Prevent, Minimize, or Mitigate Damage including Clean-up and Treatment of Affected Area: 
(Select one or more of the following, then add a written description) 
[8l Removed Blockage D Repaired Pipe 0 Repaired Pump Station D Other 

Resolution: Actions Taken or Planned to Prevent Recurrence: 

We are meeting with Hotel Management to review the cleaning materials being used. We also gave the Hotel a direct line 
to Aqua for emergencies to help with the communication delay in the future. 

(ATTACH ADDITIONAL SHEETS IF NECESSARY) 
, " -_ · , - · - - : , ,. -· · - . CERTIFICATION AND SIGNATURE - . 

RECEIVED APR 2 3 2015 

Cause No. 44752 
Attachment JTP-10 

Page 9 of 14
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BYPASS I OVERFLOW INCIDENT REPORT 0 Follow-up to Bypass report 
State Form 48373 (RS/ 4-13) previously sent on: __ _ 
Indiana Department of Environmental Management 
Office of Water Quality 

INSTRUCTIONS: Complete all parts of this form and fax it to the Office of Water Quality (OWQ) at (317) 232-8637 or 232-8406. Or email signed copies 
to wwreports~idem IN~. Submittal of this report will satisfy the Office of Water Quality (OWQ) telephone and written bypass/ 
overflow reporting requirements of your NPDES permit. To speak with someone in OWQ, call (317) 232-8670. 

To report a spill or if the release is resulting in a fish kill or other severe environmental damage, immediately report the release to the Emergency 
Response Section spill response line at: (317) 233-7745 or toll free within Indiana at (888) 233-7745. 

Facility Name: (Organization) 

Aqua Indiana 
Mailing Address: (reporting organization) 

1111 W Hamilton Rd S Ft Wayne 
In 46818 

County: NPDES Permit#: Permit Outfall 

Individual Making Report: (printed) 

Robert Krueger 

,';'.:?.~- ,' }F-< ~ '' . F "';; 
, ', ' ·~' -. 

Telephone Number: 

260-625-4700 

Allen 

Contact Email: 

rdkrueger@aquaamerica. 
com 

·RELEASE INFORMATION· . "' 

IN 0035378 
Main Aboite 
Plant 
DatefTime IDEM Notified: 
4/13/15 

j,j_rf:// /f#'I 

" , ' : 
I r8J AM 

OPM 

•' 

Date (mmldd/yy) & Time Date (mmlddlyy) & Time Location of Release: (streets address or Latitude: Longitude: 
Release Beqan: Release Stopped: Manhole, Lift Station, Force Main etc.) (Deg Min Sec) (Deg Min Sec) 

4/10/15 i.1J.f r8J AM 4/12/15 tJ,'.fr ~AM 5915 Ellison Road, Fort Wayne, IN. DPM 00 PM 
DAM DAM 
D PM DPM 

Amount of Flow Released: (always provide a volume) I WWTP Flow During Release: I WWTP Peak Design Flow: 
Check one: 1:81 Estimated 0Actual 3,000 gallons MGD MGD 
Overflow Type: (select one) Describe any damage to aquatic life or receiving stream: 
r8l Sanitary Sewer Overflow None 
D Treatment Bypass (at wastewater plant) 

Reason for Bypass/Overflow: (select one or more) 

D Construction Related 0 Power Failure 0 Equipment Failure D Unknown 0 Exceeded Max Capacity D Precipitation Inches 
System Component(s): Additional Description of the Bypass/Overflow Event: Description of the Area Impacted: 
(select one or more) Holiday Inn Express hotel reported manhole on their (Check All That Apply) 
t8l Manhole property overflowing on Friday 4/10/15 to the City of t8l Affected Private Property 
0 House Lateral 

Fort Wayne. Aqua wasn't notified by the City of Fort D Basement Backup 
D Pipe Failure 0 Occurred at Treatment Plant 
0 Pump Station Failure Wayne until 4113/15 at 8:30am Crews were 0 Reached Public Land 
0 Treatment Bypassed dispatched immediatley and found the manhole to be D Reached Receiving Water 
D Other back to a normal state. The manhole was full of 
Describe Other: (in the box below) 

cleaning rags from the Hotel. The manhole and lines Name of Receiving Water Impacted: 

have been cleaned. Witness: Hotel Manager - Jill 
None 

Levev - 260-459-1888. ,. 

Organizations Notified by Facility: (select one or more) 

rg] JDEM Emergency Response 0 Health Dept D DNR Fish & Wildlife D Local Emergency Management D Other: 

Actions Taken to Prevent, Minimize, or Mitigate Damage including Clean-up and Treatment of Affected Area: 
(Select one or more of the following, then add a written description) 
r8l Removed Blockage 0 Repaired Pipe D Repaired Pump Station OOther 

Resolution: Actions Taken or Planned to Prevent Recurrence: 
We are meeting with Hotel Management to review the cleaning materials being used We also gave the Hotel a direct line 
to Aqua for emergencies to help with the communication delay in the future. 

(ATTACH ADDITIONAL SHEETS IF NECESSARY) 
,. · .. -· · , CERTIFICATION AND SIGNATURE ' ' . ,. 

RECEIVED MAY i 1 2015 

Cause No. 44752 
Attachment JTP-10 

Page 10 of 14



/--~~~~-----

( ) 
BYPASS I OVERFLOW INCID~NT REPORT D Foll w-up to Bypass report 

State Form 48373 (RB/ 6-15) previou ly sent on: __ 
Indiana Department of Environmental Mana ~ent ft ~ 
Office of Water Quality "' ru I ----

INSTRUCTIONS: Complete all parts of this form and email signed cdpie~ to wwreports@idem.IN.gov or fax it to thi;, ffice of Water Quality (OWQ) 
at (317) 232-8637 or (317) 232-8406. Submittal of this repQ[f will satisfy the Office of Water Qulj]ity (OWQ) telephone and written 
bypass/overflow reporting requirements of your NPDES perffrif-,._'(Qu must use separa~patfS for different Ovetflow Types. IDEM 
will not accept multiple reports on the same form. You must fi7/0at-the.form-egmptetely or it will be sent back to you for 
completion. If you have any questions while filling out the report form, please call the Compliance Program Coordinator at 
(317) 232-6770. 

To report a spill or if the release is resulting in a fish kill or other severe environmental damage, immediately report the release to the Emergency 
Response Section spill response line at: (317) 233-7745 or toll free within Indiana at (888) 233-7745. 

1~#11•1 ll I :ltl ~.I 1f1J1w111 LI.., 

(1) Facility Name (Of(Janfzatlon) I (2) Malling Address (reporting otgimltatlon) I (3) County I (4) NPDES Permit I 
Aqua Indiana Fort Wayne 1111 West Hamilton Road South Allen IN0035378 

. l_ .... ,iiiiilllll~l:I• 1~4111 ~·ll· 1••tnr,;11 t 

(5) Outfall (6) Date (mmlddlyy) and Time (7) Date (mm!ddlyy) and Time (8) Local.ion of Release: (streets addre.ss or (9) Latitude: (9) longitude: 
Number: Release Beaan: Release Stoooed: Manhole, Lift SlatfM, Force Main etc.) (Deg Min Seo) (Deg Min Sec) 

NA 6121115 9:oo 1 ~ ~~ 6121115 9:45 1 ~ ~~ Ellisville Lift Station 

(10) Amount of Flow Released (Always provide a volume.) I (11) WWTP Flow During Release I (12) Peak Hourly Flow 

Check one: ~ Estimated D Actual 500 gallons 12.48 MGD 2.6 MGD 
(13) Overflow Type (Select one.) (14) Describe any damage to aquatic life or receiving stream. 
~ Sanitary Sewer Overflow 
D Treatment Bypass (at wastewater plant) 

None 

D Prohibited Combined Sewer Overflow 
D Drv Weather Combined Sewer Overflow 
(15) Reason for Bypass/Overflow (Select one or more.) 

D Construction Related ~ Power Failure D Equipment Failure D Other D Exceeded Max Capacity ~ Precipitation 3.2 Inches 
D Line Blockage 
(16) System Component(s) (17) Additional Description of the Bypass I Overflow Event: (18) Description of the Area Impacted 
(Select one or more.) Rain Event and Power Loss to station. (Check all that apply.) 
~Manhole ~ Affected Private Property 
D House Lateral D Basement Backup 
D Pipe Failure D Occurred at Treatment Plant 
D Pump Station Failure D Reached Public Land 
D Treatment Bypassed ~ Reached Receiving Water 
D Other 
D Influent Structure Name of Receiving Water Impacted: 
D Air Relief Valve Un-named creek 
D Sewer Clean Out 

Describe Other: (in the box below) 

(19) Organizations Notified by Facility (Select one or more.) 

~ IDEM Emergency Response D Health Dept D DNR Fish and Wildlife D Local Emergency Management DOther: 

(20) Actions Taken to Prevent, Minimize, or Mitigate Damage including Clean-up and Treatment of Affected Area 
(Select one or more of the following, then add a written description.) 
D Removed Blockage D Repaired Pipe D Repaired Pump Station D Other D Lime ~ Clean-up Debris 

Using yard rakes to clean up and haul out debris. Further cleaning will be done when wet weather stops. 

(21) Resolution: Actions Taken or Planned to Prevent Recurrence 
Engineering study of upgrades to system to prevent future occurances. 

CERTIFICATION AND SIGNATURE 
I certify under penalty of law that this document and all attachments were prepared under my direction or supervision In accordance with a system 
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who 
manage the system, or those ersons directlY., responsible for gathering the Information, the information submitted is, to the best of my knowledge and 
belief, true, accurate . cl com 1€1. I m are that there are significant penalties for submitting false information, including the possibility of fine and 
imprisonment for owing ' atiofls. 11e. area below is for a handwritten signature or an electronic substitute then fax or scan to PDF for erria/f/ng.) 

SIGNATURE: ~ . DATE {mmlddlyy); d ',? 7. 'Ir 
Contact Email Date (mmlddlyy) I Time ID M D AM 
rdkrueger@aquaamerica.com Notified ~PM 

6/27/15 

Cause No. 44752 
Attachment JTP-10 

Page 11 of 14
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In t1 cicr .f
ltt 1--

ID u054Z 
tD 15-zqs-

BYPASS I OVERFLOW INCIDENT REPORT 
State Form 48373 (R6 I 6-15) 

Indiana Department of Environmental Management 
Office of Water Quality 

D Follow-up to Bypass report 
previously sent on: __ _ 

INSTRUCTIONS: Complete all parts of this form and email signed copies to wwreports@ldem.IN.gov or fax ii to the Office of Water Quality (OWQ) 
at (317) 232-8637 or (317) 232-8406. Submittal of this report will satisfy the Office of Waler Quality (OWQ) telephone and written 
bypass/overflow reporting requirements of your NPDES permit. You must use separate reports for different Overflow Types. IDEM 
will not accept multiple reports on the same form. You must fill out the form completely or ii will be sent back to you for 
completion. If you have any questions while filling out the report form. please call the Compliance Program Coordinator at 
(317) 232-6770. 

To report a spill or if the release is resulting In a fish kill or other severe environmental damage, immediately report the release to the Emergency 
Response Section spill response line at: (317) 233-7745 or toll free within Indiana at (888) 233-7745. 

l:::l!'#1w-••••;;;iiOJ:'4111r1••1I 

(1) Facility Name (Organization) I (2) Mailing Address (reporting organization) I (3) County I (4) NPDES Permit 
Aqua Indiana Fort Wayne 1111 West Hamilton Road South Allen IN0035378 

. I •111Jr•WI I ti-:n t 

(5) Outfall '(6) Date (mmldd/yy) and Time (7) Date (mmldd/yy) and Time (8) location of Release: (streets address or (9) latitude:, (9) longilude: 
Number: Release Began: Release Stoooed: Manhole, Lift Station. Force Main etc.i · · (Deg Min Sec) (Deg Min Sec) 

NA I DAM 12-28-5 6:00 ll?JPM I il?JAM 12-29-15 7:3 D PM MH-031-120 41 3 6.01 -85 16 43.80 

(10) Amount of Flow Released (Always provide a volume.) I (11) WVVTP Flow During Release I (12) Peak Hourly Flow 

Check one: ll?l Estimated D Actual 60,000 gallons 9.5 MGD MGD 
(13) Overflow Type (Select one.) (14) Describe any damage to aquatic life or receiving stream. 
ll?l Sanitary Sewer Overflow None 
D TreatmentBypass (al wastewater plant) 
D Prohibited Combined Sewer Overflow 
D DryWeather Combined Sewer Overflow 
(15) Reason for Bypass/Overflow (Select one or more.) 

D Construction Related D Power Failure D Equipment Failure DOther D Exceeded Max Capacity ll?l Precipitation 1.6 Inches 
D Line Blockaqe 
(16) System Component(s) (17) Additional Description of the Bypass I Overflow Event: (18) Description <if the Area Impacted 
(Select one or more.) Rain Event (Check all that apply.) 
0 Manhole ll?l Affected Private Property 
D House Lateral 0 Basement Backup 
D Pipe Failure D Occurred at Treatment Plant 
D Pump Station Failure 0 Reached Public Land 
0 Treatment:Bypassed O Reached Receiving Water 
D Other 
D Influent Structure Name of Receiving Water Impacted: 
D Air Relief Valve Un-named subdivision pond. 
D Sewer Clean Out 

Describe Other: (in the box below) 

' 
(19) Organiza\ions Notified by Facility (Select one or more.) 

IZI IDEM Emergency Response D Health Dept D DNR Fish and Wildlife D Local Emergency Management DOther: 

(20) Actions Taken to Prevent, Minimize, ol'Mitigate Damage including Clean-up and Treatment of Affected Area 
(Select one or more Of the following, then add a written description.) 
0 Removed Blockage D Repaired Pipe D Repaired Pump Station DOther D Lime D Clean-up Debris 

Using yard rakes to clean up and haul out debris. Further cleaning will be done when wet weather stops . 

(21) Resolution: Actions Taken or Planned to Prevent Recurrence 
Engineering study of upgrades to system to prevent future occurances. 

;;:. , · . "· , ·. . \ - ; ·, • . CERTIFl~ATION AND ~IGNATURE • • (• "'.:~, ,.f · , ._.-- ; i(:';/f~''- '· : , ... ,_·,,:q;~~ 
I certifyunder'pEmalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system 
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who 
manage the system, or t · ns directr responsible for gathering the information, the information submitted is, to the best of my knowledge and 
belief, true, accurate nd.com tei. I am .... are that there are significant penalties for submitting false information, including the possibility of fine and 
imprisonment for owi ~ti/, he area below is for a handwritten signature or an electronic substitute then fax or scan to PDF for emailing.) 

SIGNATURE: '{/ DATE (mmldd/yy): I~ 
Individual Makirig Report (printed) Telephone Number Contact Email Date (mmlddlyy) I Time IDEM 
Robert Krueger 260-740-2651 rdkrueger@aquaamerica.com Notified 

12-29-2015 4:30 

Cause No. 44752 
Attachment JTP-10 
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-~ 

BYPASS I OVERFLOW INCIDENT RE 
c;;:;~~ ~~l 

D Folio -up to Bypass report 
previous! sent on: 

/\l 10~q6 
State Form 48373 (R6 / 6-15) 
Indiana Department of Environmental Management 
Office of Water Quality 

INSTRUCTIONS: Complete ell perts of this form end email signed copies to wwre arts demJN. or fa 'Lt"'t e Office of Water Quality (OWQ) 
at (317) 232-8637 or (317) 232-8406. Submittal of this reporl will satisfy the Office of Water Quality (OWQ) telephone and written 
bypass/overflow reporling requirements of your NPDES permit. You must use separate reports for different Ovetflow Types. IDEM 
wll/ not accept multiple reports on the same farm. You must fill out the farm completely or It w/11 be sent back to you for 
completion. If you have any questions while filling out the reporl form, please call the Compliance Program Coordinator at 
(317) 232-6770. 

To report a spill or if the release Is resulting in a fish kill or other severe environmental damage, Immediately report the release to the Emergency 
Response Se;:tion spill response line at: (317) 233-7745 or toll free within Indiana at (888) 233-7745. 

~.11•t.11~1 ~ .. 111..-'•••IJ 

(1) Facility Na.me (Organization) J (2) Mailing Address (reporting organization) I (3) County I (4) NPDES Permit 
Aqua Indiana Fort Wayne 1111 West Hamilton Road South Allen IN0035378 

. 
' "" . ~.1111• 11111111 • ·"" 

(())Oulf<ill .(6) Dale (mmlddlyy) and Time (7) Date (mmldd/yy) and Time (8) Location of Release: (streets address or (9) Latitude: (9) Longitude: 
Number: Release Beoan: Rele;1se Stopped: Manhole, Lift Station Force Main etc.) fDe(J Min sec) (Dea Min Sec) 

NA 5/10/1611 I DAM 
[81 PM 5111116 4:oo 1 ~ ~~ MH-031-120 4136.01 -85 16 43.80 

(1 O) Amount of Flow Released (Always provide a volume.) I (11) WWTPFloWDurrng Release I (12) Peak Hourly Flow 
Check one: [81 Estimated DActual 40,000 gallons 13 MGD MGD 
(13) ()vernow rype fS11leat on~,) 
l8I sanitary sewer overtlow 

(14) Describe any damage to aquatic life or receiving stream. 
None 

D TreatrnentiBypass (at wastewater plant) 
D Prohlbited~Combined Sewer Overflow 
D Orv Weather Combined Sewer Overflow 
(15) Reason f~r Bypass/Overflow (Select one or more.) 
D Constructibn Related D Power Failure D Equipment Failure D Other D Exceeded Max Capacity [81 Precipitation 2. 7 Inches 
D Line Blockage 
(16) System Component(s) (17) Additional Description of the Bypass I Overflow Event: (18) Description of the Area Impacted 
(Select one or more.) Rain Event (Check all that apply.) 
[81 Manhole [81 Affected Private Property 
D House Lateral 0 Basement Backup 
D Pipe Failure 0 Occurred at Treatment Plant 
D Pump Station Failure D Reached Public Land 
D TreatmenfBypassed D Reached Receiving Water 
D Other 1 
D Influent St(ucture Name of Receiving Water Impacted: 
D Air Relief Valve 
D Sewer Clean Out 

Un-named subdivision pond. 

Describe Oth~r: (In the box below) 

(19) Organizalions Notified by Facility (Select one or more.) 
[81 IDEM EmEJrgency Response D Health Dept D DNR Fish and Wildlife D Local Emergency Management OOther: 

(20) Actions l]aken to Prevent, Minimize, or Mitigate Damage including Clean-up and Treatment of Affected Area 
(Select one of: more of the following, then add a written description.) 
D Removed ~lockage D Repaired Pipe D Repaired Pump Station D Other D Lime D Clean-up Debris 
Using yard!rakes to clean up and haul out debris. Further cleaning will be done when wet weather stops. 

l 

(21) Re~olutla,n: Ac,tlons Taken or Planned to Prevent Recurrence 
Engineering study of upgrades to system to prevent future occurances. 

I 

I 

i 

CERTIFICATION AND SIGNATURE 
I certify underlpenalty oflaw that this docurnentanci all attachments were prepared under my direction or supervision in accordance with a system 
designed t.o a~sure that qualified . onnel properly gather and evaluate the infonnation submitted. Based on my inquiry of the person or persons who 
manage the system, or tho erson. Clirec.11>' espdnsiblEi for gathering the information, the information submitted is, to the best of my knowledge and 
belief, true, accurate, a com pie · • I am · are that there are significant penalties for submitting false information, including the possibility of fine and 
imprisonmentJor knowi g Vi~. 1e area below is for a handwritten signature or an electronic substitute then fax or scan to PDF ~r m /Ing.) 

SIGNATURE:! DATE (mm!ddl yJ: J /I I ft 
Individual Making Report printeCI) Telephone Number Contact Email Date (mmlddlyy) /Time IDE 0 AM 
Robert Krueger 260-740-2651 rdkrueger@aquaamerica.com Notified [81 PM 

5-11-16 

Cause No. 44752 
Attachment JTP-10 
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BYPASS I OVERFLOW INCIDENT 
State Form 48373 (R6 / 6-15) 
Indiana Department of Environmental Management 
Office of Water Quality 

~ , .. ,, ,, ""'" "''" 
previo sly sent on: __ 

INSTRUCTIONS: Complete all parts of this form and email signed copies to W..Vrepqrts@ldem.IN.gov or fax it to the O ce of Water Quality (OWQ) 
at (317) 232-8637 or (317) 232-8406. Submittal of this report will sa"tisfy the Office of Water Quality ( Q) telephone and written 
bypassloveJtlow reporting requirements of your NPDES permit. You mifflt-~e separate reports fo ifferent Oven/ow Types. IDEM 
will not accept multiple reports on the same form. You must fill out the fofln- mpletely o · ill be sent back to you for 
completion. If you have any questions while filling out the report form, please call the ompliance Program Coordinator at 
(317) 232-6770. 

To report a spill or if the release is resulting In a fish kill or other severe environmental damage, immediately report the release to the Emergency 
Response Section spill response line' at: (317) 233-7745 or toll free within Indiana at (888) 233-7745. 

1-••1 1:::11tJ!.111H'l•••I 

(1) Facility Name (Organization) I (2) Malling Address (reporting organization) I (3) County I (4) NPDES Permit 
Aqua Indiana Fort Wayne 1111 West Hamilton Road South Allen IN0035378 

. . ·-· !.11u•l••1I .. • 
(5)0utfall (6) Date (mmldd/yy) and Time (7) Date (mmldd/yy} and Time (8) Locall<in of Release: (streets address or (9) Laut~d(); (9) Longitude: 

(()e(I Min Seel Number:· Release Benan: Release Stoooed: Manhole, Liff St11tlon. Force. Main etc.) (Deg Min SocJ 

NA 511011s 9:oo I~~~ 5/11/161:00 '~~~ MH-033-3 
(1 O) Amount of Flow Released (Always provide a volume.) I (11) WWTP Flow During Release I (12) Peak Hourly Flow 
Check one: ~ Estimated OActual 50,000 gallons 13 MGD MGD 
(13) Overflow Type (Select one.) (14) Describe any damage to aquatic life or receiving stream. 
[gl Sanitary Sewer Overflow None D Treatment Bypass (at wastewater plant) 
0 Prohibited Combined Sewer Overflow 
D Drv Weather Combined Sewer Overflow 
(15) Reason for Bypass/Overflow (Select one or more.) 

.. 

D Construction Related D Power Failure D Equipment Failure D Other D Exceeded Max Capacity [gl Precipitation 2. 7 Inches 
D Line Blockaoe 
(16) System Component(s) (17) Additional Description of the Bypass I Overflow Event: (18) Description of the Area Impacted 
(Select one or more.) Rain Event (Check all that apply.) 
[gl Manhole [gl Affected Private Property 
D House Lateral D Basement Backup 
D Pipe Failur.e D Occurred at Treatment Plant 
D Pump Station Failure D Reached Public Land 
D Treatment.Bypassed [gl Reached Receiving Water 
D Other ' 
D Influent Structure Name of Receiving Water Impacted: 
D Air Relief Valve Un-named creek 
D Sewer Clean Out 

Describe Other: (in the box below) 

(19) Organiza!ions Notified by Facility (Select one or more.) 
[gl IDEM Em~rgency Response D Health Dept D DNR Fish and Wildlife D Local Emergency Management D Other: 

(20) Actions T:aken to Prevent, Minimize, or Mitigate Damage including Clean-up and Treatment of Affected Area 
(Select one of; more of the following, then add a written description.) 
D Removed Blockage D Repaired Pipe D Repaired Pump Station D Other D Lime [gl Clean-up Debris 

l 

(21) Resolution: Actions Taken or Planned to Prevent Recurrence 
Engineering study of upgrades to system to prevent future occurances. 

CERTIFICATION AND SIGNATURE 
I certify under:penalty of law that this document and all attachments were prepared under my direction or supervision In accordance with a system 
designed to a~sure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who 
manage the system, or those .. directly responsible for gathering the information, the information submitted is, to the best of my knowledge and 
belief, true, accurate, and mplete am a re that there are significant penalties for submitting false information, including the possibility of fine and 
imprisonment for knowi vto at s. jTJ e area below is for a handwritten signature or an electronic substitute then fax or scan to PDF for emailing.) 

SIGNATURE:' '-::/tJ /l DATE(mmlddl.Y.Y.: ~ fi!J It, 

Cause No. 44752 
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