
STATE OF INDIANA 


INDIANA UTILITY REGULATORY COMMISSION 


VERIFIED PETITION OF INDIANAPOLIS POWER & LIGHT ) 
COMPANY, AN INDIANA CORPORATION, FOR APPROVAL ) 
OF ALTERNATIVE REGULATION PLAN FOR EXTENSION ) 
OF DISTRIBUTION AND SERVICE LINES, INSTALLATION ) 
OF FACILITIES AND ACCOUNTING AND RATEMAKING ) CAUSE NO. 44478 
OF COSTS THEREOF FOR PURPOSES OF THE CITY OF ) 
INDIANAPOLIS' AND BLUEINDY'S ELECTRIC VEHICLE ) 
SHARING PROGRAM PURSUANT TO IND. CODE 8-1-2.5-1 ~ 
ET SEQ. ) 

OUCC PREFILED TESTIMONY 

OF 

EDWARD T. RUTTER - PUBLIC EXHmIT #2 

ON BEHALF OF THE 

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

June 20, 2014 

Respectfully Submitted, 

INDIANA OFFICE OF UTILITY CONSUMER 



CERTIFICATE OF SERVICE 


This is to certify that a copy of the foregoing Office of Utility Consumer Counselor 

Prefiled Testimony ofEdward T. Rutter has been served upon the following counsel of record in 

the captioned proceeding by electronic service and/or by depositing a copy of same in the United 

States mail, first class postage prepaid, on June 20,2014. 

Teresa Morton Nyhart Chris W. Cotterill 
Jeffrey M. Peabody Faegre Baker Daniels LLP 
BARNES & THORNBURG LLP 300 N. Meridian St., Suite 2700 
11 South Meridian Street Indianapolis, IN 46204 
Indianapolis, Indiana 46204 Email: chris.cotterill@faegrebd.com 
Email: tnyhart(a1btlaw.com 

jefl1·ey.peabody@1btlaw.com 

Jennifer A. Washburn 
Citizens Action Coalition of Indiana, Inc. 
603 East Washington Street, Suite 502 
Indianapolis, Indiana 46204 
Email: jwashbum@citact.org 

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 
115 West Washington Street 
Suite 1500 South 
Indianapolis, IN 46204 
inromgt@oucc.in.gov 
317/232-2494 - Phone 
317/232-5923 - Facsimile 

mailto:inromgt@oucc.in.gov
mailto:jwashbum@citact.org
mailto:jefl1�ey.peabody@1btlaw.com
http:tnyhart(a1btlaw.com
mailto:chris.cotterill@faegrebd.com


Public's Exhibit No.2 
Cause No. 44478 

Page 1 of 13 

OUCC TESTIMONY OF EDWARD T. RUTTER 
CAUSE NO. 44478 

INDIANAPOLIS POWER & LIGHT COMPANY 

I. INTRODUCTION 

1 Q. Please state your name, business address and title. 

2 A. My name is Edward T. Rutter. My business address is 115 West Washington St., Suite 

3 1500 South Tower, Indianapolis, IN, 46204. I am employed by the Indiana Office of 

4 Utility Consumer Counselor (OUCC), and my current position is Utility Analyst in the 

5 Resource Planning and Communications Division. 

6 Q. Please summarize your educational background. 

7 A. I am a graduate of Drexel University in Philadelphia, P A, with a Bachelor of Science 

8 degree in Business Administration. 

9 Q. Please summarize your employment history. 

10 A. I was employed by South Jersey Gas Company as an accountant responsible for 

11 coordinating annual budgets, preparing preliminary monthly, quarterly, annual and 

12 historical financial statements, assisting in preparation of annual reports to shareholders, 

13 all SEC filings, state and local tax filings, all FPC/PERC reporting, plant accounting, 

14 accounts payable, depreciation schedules and payroll. Once the public utility holding 

15 company was formed, South Jersey Industries, Inc., I continued to be responsible for 

16 accounting as well as for developing the consolidated financial statements and those of 

17 the various subsidiary companies including South Jersey Gas Company, Southern 
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1 Counties Land Company, Jessie S. Morle Industrial Sand Company, and SJI LNG 

2 Company. 

3 I left South Jersey Industries, Inc. and took a position with Associated Utility Services 

4 Inc. (AUS), a regulated utility consulting firm specializing in rate regulation including 

5 rate of return, revenue requirement, purchased gas adjustment clauses, fuel adjustment 

6 clauses, revenue requirement development and valuation of regulated entities. 

7 On leaving AUS, I worked as an independent consultant in the public utility area as well 

8 as telecommunications including cable television (CATV). I joined the OUCC in 

9 December 2012 as a utility analyst. 

10 Q. Have you previously testified before this or any other regulatory commission? 

11 A. I have previously testified before the Indiana Utility Regulatory Commission 

12 (Commission) in Cause Nos. 44311, 44331, 44339, 44363, 44370, 44418, 44429 and 

13 44446. I have also testified before the regulatory commissions in the states of New 

14 Jersey, Delaware, Maryland, Pennsylvania, New York, Connecticut, Georgia, Florida, 

15 North Carolina, Ohio, Oklahoma, Virginia and Wisconsin. In addition to the states 

16 mentioned, I submitted testimony before the utility regulatory commissions in the 

17 Commonwealth of Puerto Rico and the U.S. Virgin Islands. 

18 I have also testified as an independent consultant on behalf of the U.S. Internal Revenue 

19 Service in Federal Tax Court, New York jurisdiction. 
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1 Q. What is the purpose of your direct testimony in this proceeding? 

2 A. The purpose of my testimony is to support the aucc's position that IPL ratepayers 

3 should not be required to fund the City of Indianapolis' (City's) electric vehicle sharing 

4 project (Project) through the petition of Indianapolis Power & Light Company (lPL). 

5 Utility Consumer Counselor Stippler tcstifies as to why the aucc takes this position. 

6 My testimony supports that of Mr. Stippler by going into greater detail regarding the 

7 impact of the Project on ratepayers, the sufficiency of the existing tariff, the inherent 

8 problems with the profitability projections and the rate mitigation plan agreed to by the 

9 City and IPL. 

10 Q. What did you do to prepare your testimony in this Cause? 

11 A. I reviewed the various documents prepared by the parties to the EV sharing program: the 

12 City, IPL, Bluelndy, and its parent Company Bollon~ Group (Bollon~) including the 

13 following: 

14 • Verified Petition of Indianapolis Power & Light Company filed on April 9, 
15 2014 at the request ofMayor Gregory A. Ballard of the City ofIndianapolis. 

16 • Indianapolis Power & Light Company's Case-in-Chieffiled April 10, 2014. 

17 • City ofIndianapolis Petition to Intervene filed April 10, 2014. 

18 • City of Indianapolis Direct Testimony and Exhibits filed April 10, 2014. 

19 • Response to aucc Informal Request for Information, IPLiBollore - EV 
20 Project dated Apri13, 2014. 

21 • City ofIndianapolis responses to aucc data requests. 

22 • Indianapolis Power & Light Company responses to aucc data requests. 
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II. RATEPAYER IMP ACT 

1 Q. Based on your review of IPL and the City's respective cases-in-chief, were you able 
2 to assess the impact of the Project on IPL ratepayers? 

3 A. Yes, to a certain extent. IPL Witness Kimberly Berry has calculated the rate impact of 

4 the Project for a typical residential customer using 1,000 kWh to be approximately $0.44 

5 per month beginning in 2018. 1 Ms. Berry's projected cost to the typical residential 

6 ratepayer is $26.40 over the proposed 60 month amortization period for the regulatory 

7 asset.2 The determination of the impact upon IPL ratepayers is based on the fact that the 

8 cost of the line extensions and installation of the charging stations to IPL, and ultimately 

9 to the IPL ratepayer, are not to exceed $16 million? While IPL ratepayers will be 

10 contributing $16 million as the cost for the line extensions and installation of the 

11 BlueIndy charging stations, Ms. Berry calculated the rate impact of the total cost of the 

12 regulatory asset, including carrying charges, to be $18.7 million and $0.7 million for the 

13 Utility Plant in Service, for a total of $19.4 million. 

14 There is a possibility that the ratepayer impact could be mitigated by the priority profit 

15 sharing arrangement described in the City/BlueIndy Agreement. This Agreement 

16 provides for priority profit sharing to IPL that should be used to mitigate the rate impact 

17 on IPL ratepayers if the Project reaches profitability.4 While this arrangement could be 

18 perceived as a benefit to ratepayers, neither the City, IPL, nor BlueIndy provided any 

19 business plan, marketing plan, or financial projections for the Project that allow the 

I Direct testimony of IPL witness Kimberly Berry, KB-I. 

2 IPL Response to OVCC Data Request 3-1. 
3 Electric Vehicle Sharing Concession Agreement by and between the City of Indianapolis, Indiana and BlueIndy, 
L.L.C. Section 2.04 (dO (i) and (iii). 
4 Electric Vehicle Sharing Concession Agreement by and between the City of Indianapolis, Indiana and BlueIndy, 
L.L.c. Section 5.02 (a) and (t). 
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1 OUCC to assess whether the profit sharing priority allowances provided to IPL could 

2 ever be achieved. In short, there is no "business case" put forth to support a conclusion 

3 that the project will be profitable and produce benefits that exceed costs. 

4 Q: Did the OUCC request documentation from the parties to determine whether it is 
5 reasonable to believe the BlueIndy Project will ever reach profitability? 

6 A: Yes. The OUCC requested business plans, marketing plans, and financial projections, 

7 along with actual financials for the BoUore's other EV car sharing project in Paris, France 

8 (AutoLib). These items were not provided in response to discovery and were not included 

9 as part of Petitioner's case-in-chief evidence. I have included a document titled "Blue 

10 Indy Response to OUCC informal Requests for Information, IPLI Bollon~ - EV project" 

11 dated April 3, 2014 as Attachment No. 1 to my testimony. I have also included as 

12 Attachment No. 2 a document titled "City of Indianapolis' Responses to OUCC Data 

13 Request Sets Nos. 1,2, and 3." 

14 Q: Does the priority profit sharing arrangement in the CitylBlueIndy Agreement 
15 provide sufficient protection to the IPL ratepayers' investment? 

16 A: No. Without any evidence supporting the viability of the Bluelndy EV Sharing Program 

17 in the Indianapolis market, it is impossible to accurately assess whether the profit sharing 

18 structure contemplated in the City/BlueIndy and IPLlCity agreements provides any 

19 tangible benefit to IPL ratepayers. 

20 Q. Please describe Attachment No.3 to your testimony. 

21 A. Attachment No. 3 to my testimony is a schedule detailing the respective investments of 

22 BlueIndy, City, IPL and IPL ratepayers. The attachment demonstrates that IPL's 
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1 ratepayers would be providing approximately 26.73% of the total estimated investment in 

2 the Project. 

3 Based on the City'S case-in-chief evidence, Bollore/Bluelndy will provide, manage, 

4 operate, and maintain rental agreements for vehicles, and will provide, manage, operate 

5 and maintain the charging stations. The estimated cost of the vehicles and charging 

6 stations, according to Bonore, is $35 million and represents 48.18% of the total cost of 

7 the project. Per the City/Bluelndy Agreement, the Bluelndy cars and charging stations 

8 remain the property of Bluelndy, L.L.C. and as such, can be removed and taken 

9 elsewhere by BlueIndy, L.L.C .. 

10 The City is investing between $3 million and $18.2 million depending on the overall 

11 amount of lost parking meter revenue. For purposes of my discussion, I used the 

12 estimated high end of the City's costs, $18.2 million, which represents 25.10% of the 

13 total project costs. The City is providing use of the public rights-of-way, access and use 

14 of city property for location of the charging stations, and will experience lost revenue 

15 from parking meters that are removed to accommodate charging stations. 

16 As I've indicated, IPL ratepayers, through the Alternative Regulation Plan (ARP), if 

17 approved, will fund IPL's expense outlay of $16 million plus the estimated carrying 

18 charges of $3.4 million, a total of$19.4 million, which represents 26.73% of the costs of 

19 the project. 

III. PROFITABILITY AND RATE MITIGATION 


20 Q. Does either the CitylBlueIndy or the CityllPL agreement define profitability, net 
21 profit, and profit share? 
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1 A. Yes. Article I of the City/Bluelndy agreement contains the governing definitions for 

2 profitability, net profit and profit share. 

3 "Profitability" shall mean the point in time when the Company's 
4 cumulative Net Profit from the Effective Date is positive. 

5 "Net Profit" shall mean for each calendar year, revenues generated by the 
6 Services (including advertising but excluding Ancillary Services), minus 
7 all operating costs and investment amortization and depreciation for the 
8 Services (including advertising but excluding Ancillary Services), as 
9 determined in accordance with GAAP. For the avoidance of doubt, 

10 Ancillary Services shall not be included in the calculation ofNet Profit. 

11 "Profit Share" has the meaning ascribed to it in Section 5.02. 

12 Q. How is the priority profit sharing arrangement structured? 

13 A. Section 5.02 ofthe City/Bluelndy Agreement establishes that Bluelndy shall share fifteen 

14 percent (15%) of its profits with the City and IPL once the Project achieves profitability. 

15 Under this arrangement, IPL will receive 100% of the 15% profit share until the 

16 aggregate amount of the profit share reaches $4 million. Once the $4 million threshold is 

17 met, the 15% profit share will be distributed as 2/3rds of the 15% to IPL and 1I3rd of the 

18 15% to the City, until the aggregate amount of the profit share reaches $10 million. Once 

19 the $10 million threshold is met, the profit share will be distributed as 1I3rd of the 15% 

20 profit share to IPL and 2/3 rds of the 15% to the City, until IPL is fully reimbursed for the 

21 $19.4 million, the not-to-exceed investment of $16 million plus the estimated $3.4 

22 million in carrying charges. 

23 Should the Project obtain profitability, and IPL receives any portion of the 15% profit 

24 share, the City/BlueIndy Agreement dictates that IPL must use its portion of the profit 
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1 share to offset the regulatory asset recoverable through rates.5 However, after IPL is fully 

2 reimbursed for its ratepayers' investment, under the City/BlueIndy Agreement, IPL is 

3 still entitled to receive a 5% share of the 15% profit share. 

IV. OUCC CONCERNS 

4 Q. Please describe the OUCC's concerns with the manner in which profitability, net 
5 profit, and profit share are determined in the CitylBlueIndy Agreement. 

6 A. IPL's ratepayers will not receive any rate mitigation for its investment in the BlueIndy 

7 Project unless the Project obtains significant profitability. As discussed above, Article I 

8 of the City/BlueIndy Agreement provides the governing definitions for the determination 

9 of IPL's profit share. 

10 Two key definitions, "profitability" and "net profit," form the basis for what investors 

11 can likely expect to receive over the term of the City/BlueIndy Agreement. The 

12 Agreement is expected to run for fifteen (15) years with two (2) additional two (2) year 

13 extensions for a possible term of nineteen (19) years. The pertinent terms in Article I 

14 show that a cumulative net profit must be achieved prior to the disbursement of any profit 

15 share. This would leave IPL's ratepayers on the hook for their investment in the Project 

16 until Bluelndy has been fully reimbursed for its investment and ongoing expenses. 

17 Further, the City/Bluelndy Agreement permits BlueIndy to generate revenue from 

18 "ancillary services" or "ancillary wireless services" that do not count toward its 

19 profitability.6 

5 Section 7(c)(ii) of the Installation Services Agreement between the City and IPL 
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1 Q. Are IPL ratepayers being compensated fairly for funding the IPL line extensions 
2 and installation of the charging stations in an amount not-to-exceed $16 million? 

3 A. No. IPL ratepayers' effective share of the net profit for the Project is 0.75%. The City's 

4 effective share of the net profit for the Project is 14.25%. Both of the aforementioned 

5 effective shares of the net profit for the project are detailed on Attachment 3. This 

6 recovery structure is not commensurate with the level and type of investment that IPL 

7 ratepayers will be required to make for this Project. 

8 Mr. Rosenberg points out in his testimony: "When you make an investment you deserve 

9 to receive a share of the profits, and we structured our agreement with BlueIndy that 

10 way." 7 I applaud the City for recognizing the need to receive a share of profit. However, 

11 IPL ratepayers have not been given the opportunity to negotiate reasonable terms and 

12 conditions for this agreement to afford themselves the meaningful protection they deserve 

13 in regard to their allocated responsibility for the unfunded portions of the Project. 

14 BlueIndy anticipates investing $35 million in the Project with its electric vehicles and 

15 charging stations. The ownership of these electric vehicles and charging stations remain 

16 with Blue Indy or another Bollort~ subsidiary. BlueIndy can mitigate its risk in the Project 

17 very easily. If the Project does not succeed, then the electric vehicles and charging 

18 stations can be removed and used elsewhere. The City is investing up to $18.2 million, 

19 consisting of lost parking meter revenue and use of public rights-of-way and public 

20 property, title of which, ofcourse, will remain with the City. 

6 Section 5.11. 


7 Intervenor Exhibit DR-1, page 9, lines 19-21 
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1 IPL will install line extensions and services to the BlueIndy charging station locations at 

2 a cost not-to-exceed $16 million. However, its ratepayers are also responsible for the 

3 $3.4 million in carrying charges sought by IPL. If the project is not profitable, then none 

4 of the costs being borne by IPL ratepayers can be recovered or mitigated from some other 

5 source. The line extensions installed by IPL cannot be removed and placed elsewhere for 

6 IPL ratepayers' benefit. 

7 Ultimately, the terms of each Agreement provide very little IPL ratepayer protection for 

8 their investment in a Project that does not provide electric utility service. The 

9 sophisticated parties individually represented during these contract negotiations have 

10 forced IPL ratepayers to be involuntary investors, or at least involuntary guarantors of the 

11 investment in the project. The ratepayers' investment is very much at risk. 

12 Q. Will IPL provide electric service to Bluelndy under an existing tariff! 

13 A. Yes. Ms. Soller testifies on page 5 that Bluelndy will be served under existing IPL Rate 

14 SS, Secondary Service (Small), an existing IPL tariff rate (included as Attachment No.4 

15 to my testimony). The approved Rate SS tariff also includes rules and regulations that 

16 address line extensions included as Attachment No. 5 to my testimony. Further, in 

17 response to OUCC Data Request 1-3, included as Attachment No.6 to my testimony, IPL 

18 states that it has not installed customer-owned equipment on customer premises in the 

19 last five years. The installation of customer-owned electrical equipment is not used and 

20 useful public utility property in the delivery ofelectric service. 

21 IPL has not presented a sufficient case to show why deviating from traditional utility 

22 regulation is warranted in this case. Rather, it seeks to require its ratepayers to provide 
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1 the funds for the installation ofcustomer equipment on the customer's behalf which is not 

2 used and useful property in the delivery of electric service to other customers. 

3 Q: Please summarize your concerns with the terms of the Bluelndy Project and its 
4 impact on ratepayers. 

5 A: My concerns are as follows: 

6 • The City/IPL Agreement and IPL's case-in-chief, which constitute the basis for the 

7 ARP, provide no business plan and no financial documentation or support for the 

8 Project. The OVCC requested marketing plans, business plans, financial projections 

9 and even financial information for the AutoLib project in Paris through OVCC data 

10 requests, and neither IPL, the City, nor BlueIndy provided marketing or business 

11 plans to date. Data that shows the economic viability of the Project in the 

12 Indianapolis market is critical to determine if IPL ratepayers will ever realize any rate 

13 mitigation; 

14 • There are approved Rules and Regulations that address line extensions to customer 

15 facilities; thus, there is no reason to provide special treatment to Blue Indy. IPL will 

16 be providing electric service to BlueIndy under existing IPL Rate SS, which provides 

17 for line extensions through the Rules and Regulations for Electric Service which are 

18 contained within the IPL approved tariff; and 

19 • The City/BlueIndy Agreement and the City/IPL Agreement were negotiated and 

20 executed without any direct representation of the IPL ratepayers' interest, the very 

21 ones now being required to pay for the remaining unfunded portions of the Project. 

22 The Agreements place unreasonable financial burdens on IPL ratepayers considering 
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1 they are receiving no additional or improved utility service or sufficient return on 

2 their investment. 

v. RECO~ENDATIONS 
3 Q. Do you have specific recommendations in this proceeding relative to the 
4 participation of IPL ratepayers in the funding of the Bluelndy EV Program? 

5 A. Yes. I have specific recommendations as follows: 

6 • The relief requested by IPL in this proceeding should be denied because BlueIndy 

7 will be receiving electric service under existing IPL tariff Rate SS Secondary Service 

8 (Small). The current IPL tariff and accompanying Rule and Regulations for Electric 

9 Service address required line extensions. There is no reason to accord special 

10 treatment to Bluelndy for the service line extensions required to provide service to its 

11 numerous charging stations. Further, despite the fact that IPL has not installed 

12 customer-owned equipment in the last five years, it is required to do so under the 

13 IPLICity Agreement, making ratepayers responsible for the cost of installing 

14 equipment that will be owned by Bluelndy. That equipment is not used and useful 

15 IPL property providing electric service to customers. 

16 • The relief requested by IPL in this proceeding should be denied because it seeks an 

17 unfair and unreasonable financial contribution from ratepayers without sufficiently 

18 ratepayer protection. Such an outcome is not in the public interest. 

19 • The relief requested by IPL in this proceeding should be denied due to the absence of 

20 a business plan, marketing plan, or financial projections for Bluelndy. In addition, no 

21 financial information was provided for Autolib, the EV Sharing project in Paris. That 
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1 project is touted as the basis for the projected success of BlueIndy in Indianapolis. 

2 The fmancial infonnation provided is patently deficient and does not support any 

3 conclusion as to the financial viability of the BlueIndy project in Indianapolis. Given 

4 the paucity of financial infonnation available to support the Project, it is virtually 

5 impossible to detennine if the Project will ever reach profitability and whether IPL 

6 ratepayers will experience any rate mitigation or benefit. 

7 • The relief requested by IPL in this proceeding should be denied because the 

8 City/BlueIndy Agreement and the IPLICity Agreement provide for an inequitable 

9 distribution of the profit share to IPL and to IPUs ratepayers. Further, IPL, not its 

10 ratepayers, will directly share in the profits once the regulatory asset has been paid in 

11 full. Such a result is unfair and unreasonable as it unduly compensates IPL for the 

12 contribution that IPL ratepayers will have made to the BlueIndy project. 

13 Q. Does this conclude your testimony? 

14 A. Yes. 



AFFIRMATION 


I affinn, under the penalties for petjury, that the foregoing representations are 
true. 

y: Edward T. Rut er 
Indiana Office of 
Utility Consumer Counselor 

Date 
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Response to OUCC Informal Request for Information 

IPL/Bolloré – EV Project 

April 3, 2014 

 

 

1. Please list each of Bolloré’s EV charging projects that are currently active and describe 

Bolloré’s profit expectation for each project. 

Bolloré launched its first EV car sharing service in December 2011: the Paris, France Autolib’ 

service. Since then we have launched a similar service in Lyon, France in 2013 and Bordeaux, France 

in 2013. We were also awarded the contract to manage the charging station infrastructure in 

London, England. 

Each of these projects is expected to be profitable and current data confirms our initial projections. 

We typically expect breakeven to happen within 6 years of the initial project launch. Based on the 

adoption rate of the current projects in Paris, Lyon and Bordeaux, we are anticipating a faster 

achievement of breakeven. In the case of Paris, we expect profitability to happen in 2014, the 3rd 

year of operation. Due to the nature of our projects, where we make very substantial investments in 

bringing a charging infrastructure to our host cities, we are prepared to be patient in expecting 

profitability, and we understand that a long term view is required. However, our experience has 

successfully confirmed the viability of the financial models. 
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2. What is Bolloré’s profit expectation for the Indianapolis project? 

As in the European sites, we anticipate that reaching breakeven will take several years. It may be as 

long as 6 years as mentioned above, but we are hoping for a faster achievement. We have identified 

several factors in Indianapolis that comfort us in the potential of EV sharing to see a rapid adoption: 

these include a dynamic downtown area, a large student population and expressed needs from the 

City and large employers. 

The Bolloré group brings superior financial strength to the Indianapolis project. The Bolloré Group 

was founded in 1822. It is family group based in France. It is one of Europe’s Fortune 500 

companies. The Bolloré Group has annual revenues in excess of $13 billion and employs over 

50,000 persons in 110 countries. Its main activities are transports and logistics, energy distribution, 

media and communication, electric energy storage and its applications.  

Attached is a report showing the 2013 business results of the Bolloré Group and a description of the 

various activities of the group. Further information can be found at www.bollore.com. 

In 2013, the different entities of the Bolloré Group working in the electric energy sector were 

grouped under a new division called Blue Solutions. Blue Solutions includes battery manufacturing, 

EV production, car sharing and a number of applications of our battery technology and related 

technologies. 

Since the launch of the first Research and Development project, 20 years ago, the Group has 

invested $2.5 billion, and has become a world leader in the field of electric energy storage and its 

mobile and stationary applications. Taking advantage of its experience as the most advanced 

producer of thin paper and plastic films for the capacitor industry, Bolloré has developed the 

Lithium Metal Polymer (“LMP”) battery. Based on a unique technology, this battery offers a higher 

energy density and better safety and reliability than any other current battery technology.  

Relying on this crucial advantage, Bolloré has developed a 100% Electric Vehicle (“EV”), the 

Bluecar, which was in 2012, the best-selling EV in France. The Group has also built the electric 

Bluebus which is in operation in several cities in Europe. Our long term vision is to be a leader in 

the Smart Grid, the new technologies that will improve energy distribution and storage in the future. 

Our unique expertise in battery technology and associated technologies enables us to take on unique 

challenges and deliver turnkey solutions. Our ability to invest in strategic projects places us at the 

forefront of this field by bringing both technology and funding. 

 

3. Bolloré indicated that profit expectation in Paris was 7 years but was achieved in 2 years. 

Please respond to the following questions: 

a. What was the profit expectation for the Paris project? 

We initially anticipated breakeven to occur in 2017, but positive customer demand now allows us to 

expect profitability later this year. It should be noted that the type of investment we are making in 
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EV charging infrastructure and EVs means that a long term view to profitability is required. The 

superior strength of the Bolloré Group is key in our ability to make such investments in the long 

term. 

b. Please provide the financial projections developed in support of the Paris project. 

The actual financial projections for the Paris Autolib’ service are confidential and proprietary to the 

company; however please refer to the attached 2013 Results Report for a financial picture of the 

Bolloré Group including the car sharing activity. The projections for Autolib’ were based on 

achieving a certain level of usage of the vehicles and a certain level of memberships. The actual 

numbers have exceeded our expectations and we are ahead of our projections. To date, after less 

than 2.5 years of operation, we have exceeded 4 million trips using the Autolib’ Bluecars. This is a 

fantastic success. The breakeven was expected to be achieved with approximately 50,000 annual 

members and we are on track to achieve this number in 2014. 

c. Please provide the first and second year financial statements for the Paris project to 

support the claim that profitability was achieved in 2 years, 

Breakeven is expected to happen during 2014, the 3rd year of operation. We do not recall making a 

claim regarding achieving profitability in 2 years. The financial statements of the Paris project are 

confidential and proprietary to the company and are not publicly available; however please refer to 

the attached 2013 Results Report for a financial picture of the Bolloré Group and its different 

activities. 

d. How many sites were assumed in Bolloré’s project expectation for the Paris project? 

The initial plan provided for approximately 1,200 stations. 

e. How many sites were actually built? 

Currently, the number is over 830 with new stations being regularly added to coincide with customer 

demand. 
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4. Have charging station site locations been identified for the Indianapolis EV project? 

Yes, the first 68 sites have been tentatively located. However, as detailed in the City’s pre-filed 

testimony, this is a preliminary selection subject to change so that the best possible locations are 

selected with input from the City and other stakeholders. 

 

5. Please provide technical specifications for the vehicle(s) to be used for the Indianapolis EV 
project, including but not limited to: 
 

a. Where are the vehicles manufactured? 

The Bolloré Bluecar is assembled in Italy. 

The Bluecar is a Battery Electric Vehicle (BEV) produced by the Bolloré Group that uses our own 

LMP battery pack (Lithium Metal Polymer). The Bluecar is ideally suited to car sharing and has 

demonstrated over the last 2 years in Paris that it meets the needs of the public. It is a 2-door, 4-seat 

vehicle of approximately the same size as a Toyota Yaris and longer than a Chevy Spark. The 

Bluecar is extremely simple to use and the car sharing electronics are pre-integrated allowing a 

seamless and very enjoyable experience to the car sharing users. The Bluecar has a much longer 

range than comparably sized EVs: it will drive 150 miles on a single charge, compared to about 80 

miles for the Nissan LEAF. The Bluecar is extremely safe, thanks to its construction and the use of 

the Bolloré LMP battery. Over the last 2 years, the Autolib’ vehicles were used over 4 million times 

and drove 22 million miles. At the demonstration of our services here in Indianapolis in May 2014, 

we will have several Bluecars available for in-person inspection by the OUCC and others. The City 

has informed us that it wants to schedule time for the OUCC to see and test the car during the 

demonstration phase. 

b. What is the typical annual maintenance schedule for each type of vehicle? 

As for all Battery Electric Vehicles (BEV), the absence of an internal combustion engine makes the 

maintenance much less demanding than for traditional cars. As part of the service we will operate in 

Indianapolis, BlueIndy will perform all necessary maintenance activities for all the cars in the 

network, to ensure they are always operating well. Each car is equipped with monitoring software 

and is supervised from our 24x7 Customer Care Center. 

c. Are the vehicles manufactured in a foreign location? If so, have the vehicles been 

previously introduced into the United States? Please describe each modification to 

each vehicle type that has been or will be completed to ensure they meet U.S. 

automotive standards. 

As previously stated, the Bluecar is assembled in Italy. The battery is manufactured by Bolloré in 

France and Canada. The Bluecar has not been previously introduced in the US. We are currently 

making the modifications necessary to meet the Department of Transportation (DoT) National 
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Highway Traffic Safety Administration (NHTSA) requirements. Fully compliant Bluecars will be 

produced in Q4 2014 and will be brought to Indianapolis for the public opening of the BlueIndy 

service. Among the modifications are additional airbags, braking and bumper modifications. A first 

set of European Bluecars is being brought to Indianapolis for demonstration and testing, under a 

temporary import authorization from NHTSA. A first batch of 10 will be used for a public 

demonstration starting on May 19. These temporary import Bluecars will subsequently be shipped 

back to France and replaced by the US model.  

d. Please provide photographic detail of the exterior, interior and drivetrain for each 

vehicle type. 
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6. Please provide technical specifications for the charger(s) to be used for the Indianapolis EV 
project, including but not limited to: 
 

a. Where are the chargers manufactured? 

The charging stations are manufactured by Bolloré’s subsidiary IER in France. 

b. What is the typical annual maintenance schedule for each type of charger? 

There is minimal maintenance required for the charging stations. BlueIndy will have on-site technical 

resources capable of performing preventive or restorative maintenance. The charging stations are 

constantly supervised from our 24x7 Customer Care Center and in case of an issue, an alarm is 

automatically generated leading to a technician being dispatched. 
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c. Are the chargers manufactured in a foreign location? If so, have the chargers been 
previously introduced into the United States? Please describe each modification to 
each charger type that has been or will be completed to ensure the units meet U.S. 
standards. 
 

The charging stations are manufactured in France. They have not previously been introduced in the 

United States, however they have been proven extensively through our European deployments. 

They are safe and a unique feature is the cable retracting inside the charging station when not used, 

so there are no exposed cables on the sidewalk. We are currently making the necessary modifications 

to meet the US standards such as UL. These include adaptation for different voltage and frequency 

of US electricity and meeting the safety requirements. We anticipate this design work to be 

completed by mid-year and the delivery of US-standard production equipment in Q4 2014. 

d. Please provide photographic detail of all sides of the exterior for each charger type, 

including detailed views of user-interface screens and the charging unit/cord. 

Please note there is not screen on our charging stations, but rather a very intuitive LED color 

scheme and a RFID card access. 
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7. Please provide a copy of the market study for the proposed Indianapolis EV project. If one 

has not been completed, please explain. 

Since this is a new service to the United States, we determined that a traditional market would result 

in data that would make our future decisions more informed. We selected Indianapolis as our launch 

City in the United States after carefully considering the potential of the new service to be successful 

here. The City’s pre-filed testimony goes into greater detail about our various considerations, but 

here is a short overview of our assessment. 

New mobility options are sought in most major US cities. Adding public transportation options is a 

priority for many US mayors. Shared mobility is one part of helping cities manage transportation 

challenges. The number of Americans who do not own a car has doubled in the last 2 decades. 

Newer generations shy away from car ownership if they can. Car sharing is therefore in increasing 

demand in the US. In addition, managing the switch to EVs and providing a vast charging 

infrastructure has proved a difficult challenge: it has largely relied on public funding which has only 

allowed a small density of charging stations to be deployed and the large scale adoption of EVs is 

still elusive. Our solution brings a very dense infrastructure of charging stations, significant private 

funding and a world class car sharing service. This is therefore a most attractive approach. 

  

OUCC Attachment ETR-1 
Cause No. 44478 
Page 8 of 45



Page 9 of 11 

BlueIndy, and Autolib’, have unique features compared to traditional car sharing services: 

 Our service will have a very large scale so that vehicles are ubiquitous and can be found by 
users wherever they need them. In Paris, we deployed over 2,000 EVs and are adding more 
regularly. In Indy, we aim to deploy 500 EVs, making it the largest all EV car sharing service 
in the US. The service needs to be available where and when users need it. 

 We aim to provide short term, point-to-point car sharing. Other car sharing services are 
more akin to short term rental with average durations of 3 or more hours. In our case an 
average transaction is generally 30 minutes and possibly less in Indianapolis. This ensures 
that EVs are used very efficiently, only when they are needed, so they can be available to the 
next user. 

 All elements of the service are monitored by sophisticated software. At any given time, the 
system knows the status and utilization of each EV and each charging stations. This enables 
us to manage reservations and provide timely support to our users. 

 We are the only company offering an all-EV sharing approach. 

 We are unique in our ability to provide and manage an extensive charging infrastructure for 
the city in which we deploy the service. 

 We bring a financially sustainable business model, where we fund the bulk of the 
infrastructure and offer a profit sharing option. 

 

One of the key success factors for our service is to find strong political willingness to embrace and 

support the service. This was a key factor in Paris. We have presented the Autolib’ concept to many 

cities in the US and have always received a positive reception: the benefits are clear and hard to 

question. However in most cities, going from interest to an actual deployment involves a long 

political cycle. In Indianapolis, Mayor Ballard and his administration showed a keen interest from 

our first discussions and a willingness to work with us in partnership to find ways to make the 

service a reality in your city. 

The City of Indianapolis has a reputation as a business-friendly city and has a strong record of 

successful partnerships with private entities that have made Indianapolis a better place to do 

business and live. We found the administration very welcoming of our proposal. We also received a 

warm reception from the business community. Through contacts at the Indianapolis Chamber of 

Commerce, the International Center, Energy Systems Network (“ESN”), we were able to present 

the Autolib’ concept to many community leaders, including leading businesses, museums, 

convention center, etc. There was unanimous support for the proposed service as a way to bring 

new mobility and a contribution to Indianapolis’ image. 
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8. What is the estimated user demand for the electric vehicles at the proposed Indianapolis EV 

project? How was this demand determined? Please find all supporting calculations and 

documentation in an electronic format with formulas intact. 

Based on our experience, we have confidence in the financial viability of the proposed service. The 

target number of 500 vehicles and approximately 200 locations around the City of Indianapolis may 

prove to be too small or too large. We plan to adapt the deployment to the demand, which is what 

we have done successfully in Paris.  Our agreement with the City permits us to scale the services as 

necessary, though we have minimum deployment requirements in the agreement. 

In Paris, the breakeven is reached when the membership reaches approximately 50,000 annual 

members. The deployment there is 4 times greater than the target Indianapolis deployment which 

leads to our belief that with approximately 20,000 annual members, the service will be profitable. 

Considering factors such as the very large student population, the growing downtown population, 

the City and corporate need for the service, we are confident that this level of membership will be 

reached in Indianapolis. A successful deployment of 500 vehicles should result in 20 to 25,000 trips 

per week. 

In Indianapolis, we found some very positive factors here that will contribute to the success of the 

service: 

 A vibrant downtown: unlike most US cities, Indianapolis’ downtown is not only a business 
district. It has attractions and restaurants, the sport venues, the convention center and many 
successful residential development projects. People want to work and live downtown. The 
service will be of great value there. 

 The lack of a strong public transportation infrastructure, including a weak taxi service: the 
service will provide a much needed mobility option to the population.  

 A very large student population: Indianapolis is home to over 80,000 students. They will be a 
prime user base for the new service. We have met with the leadership of IUPUI, Ivy Tech 
and others and have received great support for the proposed service. 

 A dynamic business community: many of the leading employers have shown their support 
for the new service and their interest in promoting its usage for their employees. 

 The City’s desire to use the service – both the shared vehicles and the charging stations – for 
their fleet needs. 

 The ability to expand the service to the airport. 
Based on these factors, we believe the service will be successful with a large usage and financial 

sustainability. 
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9. How much will users of the electric vehicles at the proposed Indianapolis EV project pay to 

rent the electric vehicles? Are the user charges on an hourly or daily basis? Please provide a 

fee schedule in an electronic format with all formulas intact. 

The BlueIndy pricing has not been finalized at this moment. It will be decided before public 

opening. The service will be competitive with car sharing in other US cities. One of the success 

factors is that the service should be affordable in order to help convince would-be car owners to 

switch to car sharing. 

To give an order of idea, which is consistent with the Paris pricing, members will pay a membership 

fee which depends on the duration of their membership. For an annual member, it may be $150 to 

$250. Usage is charged based on duration. There is a flat fee for the first 20 minutes of usage, or 

approximately $6, with subsequent charging by the minute on a proportional basis. The service is 

meant to be convenient and affordable, giving the population a transportation option at a fraction of 

the cost of private car ownership (which is generally estimated at $8 to $10k per year in the US). 

This fee structure has been extremely successful in Paris, leading to the extremely large usage we 

have experienced (over 4 million trips to-date). 

 

10. Has a pilot project been considered for the Indianapolis EV program? If so, please explain 

why a pilot project is no longer being considered. 

Yes, we did consider a pilot and we do not believe that it would be helpful. One of the key success 

factors is a large scale deployment. It is indispensable in order for the service to have the necessary 

attributes of availability and convenience. Furthermore, we have demonstrated the technical and 

financial viability in Paris and are convinced that it will be successful in Indianapolis. A pilot would 

therefore represent an unnecessary expense and would delay the availability of this wonderful service 

to the population. It is also important to understand that the service will continue to be fine-tuned 

as we go to optimize its utilization and service configuration. This could not be achieved during a 

pilot. 

It should be noted that the service will be deployed gradually and not in a big bang approach, thus 

ensuring that IPL’s investment is only made in line with the demand. Following the City’s 

discussions with the OUCC, the City asked BlueIndy to adopt a flexible model for deployment. 

There will be a minimum deployment of EVs, charging stations, and locations and flexibility above 

those minimums towards the anticipated full deployment numbers. As a result, the service should 

end up being no larger and no smaller than the market demands after the market has time to 

respond to the new offering. 
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Share price in euros (monthly averages) 

Performance 
over 11 years  

Performance 
over 1 year  

OUCC Attachment ETR-1 
Cause No. 44478 
Page 13 of 45



              Bolloré - 2013 Results 2 

 ECONOMIC FLOW CHART as at March 1st, 2014 

         (as % of capital) 

Continued simplification of structure: 
Buyout offer on the securities of 
Plantations des Terres Rouges (PTR), 
and an exchange offer in securities, 
announced on March 21, 2013, 
finalized early July 2013. As part of this 
transaction, Bolloré acquired 10,779 
PTR shares for 22 million euros and 
issued 203,952 Bolloré shares, in 
exchange for 29,136 PTR shares. 
Following this operation, the Bolloré 
Group now wholly owns the capital of 
PTR which was de-listed from the 
Luxembourg Stock Exchange and from 
Nyse Euronext Paris on July 12, 2013.  

Initial Public Offer of Blue Solutions: 
Blue Solutions, the Bolloré subsidiary 
that produces Lithium Metal Polymer 
electric batteries was floated on the 
first market of Nyse Euronext Paris on 
October 30, 2013. 
At the current price of €20, its market 
capitalization is roughly €580 million. 

Plan to sell Safacam to the Socfin 
Group. 

 

OTHER ASSETS

ELECTRICITY STORAGE AND SOLUTIONS

OIL LOGISTICS

COMMUNICATION
TRANSPORTATION AND 

LOGISTICS

67.5%  (77.4%
(3)

)

(2) Société Industrielle et Financière de l'Artois 4.1%
(2) Compagnie du Cambodge 3.5%

(2) Nord-Sumatra Investissements 1.2% 
(2) Impérial Mediterranean 1.0%

(2) Société Bordelaise Africaine 0.1%

Bolloré

Bolloré Logistics

Bolloré Africa Logistics

Bolloré Energie

Blue Solutions

Blue Applications - Dedicates 
Terminals and systems

Havas 

Financière de l'Odet

Investments portfolio, 
Agricultural assets

(1) Sofibol 55.3%

67.9 % 

Films

Media, Telecoms

90.8 % 

(2) Compagnie du Cambodge 19.1%
(2) Société Industrielle et Financière de l'Artois   5.6%

(2) Financière de Moncey   4.9% 
(2) Impérial Mediterranean   3.6%

(2) Nord Sumatra Investissements   2.3%

(1) directly by Sofibol and by its 99.5% subsidiary Compagnie de Guénolé. Sofibol is controlled by Vincent Bolloré.

(2) Rivaud Group companies, controlled by Bolloré.
(3) directly and indirectly (of which 0.1% held by Bolloré Participations.
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 SUMMARY OF 2013 RESULTS      
    

 

 Group turnover: €10.8 billion, up by 7.3% (down 1.6% on a like-for-like basis and at constant exchange rates). 
 

 Operating income: €606 million, up 30%, marked by: 

- the growth in the income of the transport and logistics and oil logistics businesses; 
- the robust performance of Havas, which was globally consolidated in 2013; 
- continued spending in electricity storage but less than in 2012 due to the rapid ramp up of the Autolib' service. 

 

 Net income: Given the capital gains are less important in 2013 than 2012 (€109 millions versus €642 millions), the 
net income stands logically decreased in comparaison at €450 million versus €813 million.   

 Consolidated net income, Group share: €270 million. 
 

  Improved net indebtedness/equity ratio, reduced from 26% to 19%. 
 

 Dividend proposal: €3.10 per share, of which €2 interim dividend paid in October 2013, with the option of receiving 
the dividend in shares. 

 The 2013 accounts include 12 months of the annual earnings of Havas, fully consolidated since September 1st 2012.  
 The presentation of the financial statements reflects, for all the periods presented, the effects of the early adoption in 2013 of IFRS 10 (Consolidated financial 

statements) and IFRS 11 ( Joint Arrangements), as well as the application of IFRS 5 (Non-current assets held for sale and discontinued operations) due to the 
plan to sell Safacam to the Socfin Group, and the reclassification of income from operating equity-consolidated associates into operating income. The adjusted 
income also includes changes in accounting methods for employee commitments 
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 CONSOLIDATED INCOME  

Turnover 

Operating income 

Net income 

of which group share 

In millions of euros 2013 

Net financial income 

10,848 

30 

450 

270 

10,109 

465 

813 

669 

525 

Share in the net income of non-operating equity-consolidated associates 21 (9) 

Taxes   (211) (176) 

 EBITDA jumped 19% to €957 million and operating income 30% to €606 million. Excluding the impact of the full year 
consolidation of Havas in 2013(1), EBITDA was up 2% and the operating income 9%. 

 Net income which includes in addition, €109 million of capital gains on the disposal of the 6.4% balance of the stake in Aegis 
stood at €450 million (of which  €270 million of Group share). It is barely comparable to net income in 2012, which included 
the capital gains from the sale of 20% of Aegis (€387 million) and the Direct 8 and Direct Star TV channels (€255 million). 

606 

Employees: 53,600 people 

+7.3% 

+30% 

EBITDA 957 802 

2012 adjusted  

+19% 

Impairment, amortization and provisions (351) (337) +4% 

2013 vs 2012  

Results of operations held for sale 5 8 

Share in the net income of operating equity-consolidated associates 19 73 

(1) Havas, which is fully consolidated since September 1st, 2012, was previously consolidated under the equity method. 
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 BALANCE SHEET, PORTFOLIO, LIQUIDITY 

 
Shareholders' equity 

 

Net debt  

Net indebtedness/equity ratio 

(in millions of euros) 

of which group share  
 

 Net indebtedness/equity ratio significantly better given the sharp increase in shareholder’s equity (+ €2,051 million 
compared to December 31, 2012) and the drop in net debt (- €105 million). 

 After sale of remaining of shares in Aegis for €212 millions, the market value of listed shares (Vivendi, Mediobanca, 
Vallourec, Socfin, Socfinasia, etc.) reached €2,035 millions at december 31, 2013.   

 High Group liquidity (2): confirmed available funds of nearly €1.5 billion at the end of February 2014. 

December 31, 2013 

9,316 

7,749 

1,795 

0.19 

Market value of listed shares(1)   2,035(2) 

December 31, 2012 
Adjusted 

7,265 

5,868 

1,900 

0.26 

(1) detail page 24 and taking account of the impact of financing on Vivendi securities. 
(2) Excluding Havas. 
(3) Including Havas securities. 

December 31, 2013  
Excluding Havas 

8,188 

7,712 

1,705 

0.21 

2,921 (3) 2,061(2) 

December 31, 2012  
Excluding Havas 

Adjusted 

6,265 

5,844 

1,731 

0.28 

2,653 (3) 
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Transportation 
and Logistics 

Oil logistics 

Communication  

Electricity 
storage and 

solutions Other 

6 

  
 TURNOVER 

(in millions of euros) 

2012 
Adjusted 

2013 

5,416 5,469   

Oil logistics 3,643 3,288 

Electricity storage and solutions 215 223 

Other (agricultural assets, holdings) 24 25 

Turnover 10,109 10,848 

Change 

+1.0% 

-9.7% 

+3.7% 

+4.2% 

+ 7.3% 

 On a like-for-like basis and at constant exchange rate, slight contraction of turnover (down 1.6%) in 2013 mainly 
including the improvement in logistics and port activities (up 3%) and the decline of oil logistics (down 10%) due to 
the drop in oil product prices and volumes sold.  

 In gross data, there was a 7.3% increase owing primarily to the full-year contribution of Havas in 2013, after its full 
consolidation as of September 1st 2012. 

Change  
on a like-for-
like basis and 
at constant 

exchange rates 

+3.0% 

-9.5% 

+4.3% 

-15.9% 

-1.6%  

Transportation and logistics 

Communication (Havas, medias, telecoms) 811 1,843 x 2 +0.7% 
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 OPERATING INCOME BY BUSINESS 

 

Transportation and logistics  
 
Oil logistics 

Electricity storage and solutions 

Other (agricultural assets, holdings)  (1) 

Operating income 

(in millions of euros) 
2012 

Adjusted 
2013 

496 

39 

(168) 

(21) 

465 

541 

39 

(126) 

(43) 

606 

Operational income up by 30%, considering: 

 the progression of transportation and logistics activities which benefit from a good level of activity worldwide and the 
developments completed in Asia and Africa; 

 a sound performance of the oil logistics activity; 

 of the increase in the income of the communications sector thanks to the good results of Havas, and its consolidation over the 
entire year; 

 significant expenditures in electricity storage (batteries, supercapacitors, electric vehicles, stationaries), which are however 
lower than those launched in 2012 at the time of the rapid ramp up of Autolib’. 

535 580 

(1) Before brand fees 

Communication (Havas, médias, télécoms) 118 194 
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 NET FINANCIAL INCOME 

Financial income 

Dividends and income from marketable securities 

Net financing expenses 

Other non-trading income and expenses 

(in millions of euros) 
2012 

Adjusted 
2013 

52 

  (81) 

554 

525 

74 

(100) 

56 

30 

Financial income includes: 

 a capital gain of €109 million on the sale of the residual stake (6.4%) in Aegis. In 2012, it included the capital gains on 
the disposal of Aegis of €387 million and the Direct 8 and Direct Star channels of €255 million in addition to a financial 
expense of €65 million in relation with the full consolidation of Havas; 

 €74 million of dividends received of which €66 million from Vivendi;   

 an increase in financial expense due to the full year consolidation of Havas in 2013. 
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NET INCOME OF NON-OPERATING EQUITY-CONSOLIDATED         
COMPANIES 

Share in the net income of non-operating equity-consolidated associates 

In millions of euros 
2012 

Adjusted 
2013 

(9) 21 

 The share in the net income of non-operating equity-consolidated companies primarily includes the income from the 
Socfin Group's plantations which contributed €24 million versus €45 million in 2012 due to the decline of global 
commodities prices, as well as the contribution of Mediobanca, including an impairment of €20 million to take account 
of the value in use of these securities.  

 In 2012, the net income integrated in addition a negative contribution of Mediobanca (down €45 million) owing to the 
impairment of securities. 
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 CHANGE IN INDEBTEDNESS 

Change in WCR (+= reduction) 

Business net cash flow 

Net capital expenditure 

In millions of euros 

Net non-trading investments 

Dividends paid 

Change in net financial indebtedness (- = increase in indebtedness) 

Cash flow (1) 

2012 
Adjusted 

Capital increase, change in fair value and scope and other items 

2013 

(1) After elimination of capital gains and before financial costs 

Net financial costs paid 

(517)  

(137) 

(28) 

(407) 

(514) 

814 

(119) 

695 

50 

(116) 

80 

105 

(88) (90) 

290 

662 

832 

170 

Net indebtedness at the end of 2013 fell by €105 million. The change in debt primarily reveals: 

 a significant increase in cash flow, thanks to the smooth running of businesses, 

 industrial investments maintained at a high level, mainly in transportation and logistics in Africa and electricity storage 
(batteries-electric vehicles), 

 net financial divestments integrating in 2013 disposals of 6.4% for Aegis for €212 million and 9% of Blue Solutions for a 
gross revenue of €37 million. In 2012, they specifically include the disposal of 20% of Aegis for €706 million and the 
acquisition of Vivendi securities for €410 million. 
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54.3 M€ 

(2.00 €) 

8 M€ 

(0.36 €) 

18 M€ 

(0.72 €) 

27 M€ 
(1.10 €) 

27 M€ 
(1.10 €) 

32 M€ 

(1.30 €) 

74 M€ 

(3.00 €) 

82 M€ 

(3.30 €) 

51.4 M€ 

(2.00 €) 

85 M€ (1) 

(3.10 €) 

2005 2006 2007 2008 2009 2010 2011 2012 2013

Interim dividend Total dividend

49.4 M€ 
(2.00 €) 

49.6 M€ 
(2.00 € ) 

81 M€ 
(3.10 €) 

11 

  
 COMPANY INCOME – DIVIDEND PROPOSAL 

 

 Company's net income for fiscal 2013: €89 million, compared with €199 million in 2012. It includes a capital gain of €58 
million on the sale of the residual Aegis securities. In 2012, the income included €214 million of capital gains on Aegis. 

 Distributable amount: €1,258 million. 

 Dividend proposal of €3.10 (of which €2 already paid in October 2013) with the option of receiving the dividend in 
shares, or a maximum amount of €85 million. 

 The ex-dividend date has been set at June 10, 2014 (payment on June 30, 2014). 

Change in dividends paid 

(1) Theoretical maximum amount given the option of receiving dividends in shares 
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 TRANSPORTATION AND LOGISTICS 

(in millions of euros) 

Investments 

2012 
Adjusted 2013 

496 541 

238 

Turnover  

Operating income 

307 

5,469 5,416 

Agencies 

+ 1% 

+9% 
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 BOLLORÉ LOGISTICS 
   

A WORLD LEADER IN TRANSPORT AND LOGISTICS ORGANIZATION 

 In a difficult environment of slowdown global exchanges, especially in the 
aviation sector and on the Asia-Europe axis, the turnover in 2013 is slightly down 
by 1.7%, to €2,943 million (down 1% on a like-for-like basis and constant 
exchange rates). 

 Fiscal 2013 was marked by: 
 
- A decline in the income of freight forwarding in France, linked primarily to a 

drop in flows from Asia; 
- income is up in Europe (Germany, Netherlands, Italy, Portugal...) driven by the 

recent acquisitions; 
- a slight increase in income from the Asia Pacific region, boosted by the 

dynamism of intra-Asia exchanges and the solid performance of its logistics 
platforms, including the new Singapore warehouse, inaugurated in 2012, 
dedicated to the luxury and cosmetics sectors, and by new contracts won in 
Australia, in Thailand and in Korea;  

- the increase in income on the American continent where Bolloré Logistics 
benefits from its presence in the oil projects sector; 

- the growth in industrial project activity (mining and oil and gas projects in 
Australia, Indonesia and Vietnam). 

 Continued development of the network and positive impact of acquisitions and 
recent openings of agencies (Getco in Italy, SDV Suisse, Fast in the Middel East, 
Saudi Arabia,...). 
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THE LARGEST INTEGRATED LOGISTICS NETWORK IN AFRICA  

           Corridors 

           Agencies 

           Port concessions 

 BOLLORÉ AFRICA LOGISTICS 

           Corridors 

           Agencies 

           Port concessions 

 Buoyant activity in all regions. Turnover for fiscal 2013, at €2 526 million, is up 
4% (8% like-for-like and constant exchange rates). 

 Fiscal 2013 was marked by: 

- the vibrant performance of port terminals, especially those of the Abidjan 
Terminal in Côte d'Ivoire, Tin Can-Lagos in Nigeria, Congo Terminal, STCG in 
Gabon and the Togo Terminal; 

- the increased weight of new terminals: Freetown in Sierra Leone, Conakry in 
Guinea, Cotonou in Benin; 

- the development of logistics solutions, especially in West Africa, with very 
brisk business in Côte d'Ivoire, Burkina Faso and in Senegal;  

- in East and southern Africa, the good activity level also in mining and oil 
projects logistics (Kenya, Uganda, Tanzania, South Africa, Mozambique, 
Democratic Republic of the Congo), regions where the Group had already 
registered strong growth in 2012; 

- increase in railway activities, mainly Camrail in Cameroon. 

 In 2013, the Group obtained the operation of the Pemba oil port in Mozambique, 
the concession for the no. 2 containers terminal in Abidjan Côte d'Ivoire and the 
RoRo terminal in Dakar, Senegal, with the aim of making it the benchmark RoRo 
platform in the region. Furthermore, the Group is developing a local partnership 
on the first project outside Africa, the Tuticorin port in India  
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 OIL LOGISTICS 

Turnover 

Operating income 

(in millions of euros) 

Investments 

2013 
2012 

Adjusted 

3,643 

8 

3,288 

39 

13 

39 

SECOND LARGEST FRENCH DISTRIBUTOR OF DOMESTIC FUEL 

Agencies and Warehouses  
LCN (Agencies and storage) 
SFDM Pipeline 
                   

-10% 

= 

 The 10% decline in turnover compared to 2012 can be explained by the drop in oil 
product prices and the drop in volumes sold in the trading business.  

 Despite the drop in turnover, operating income is stable. These good results include in 
particular: 

- increase in income in the retail business in France, primarily driven by retail sales, 
thanks to a harsher climate and the contribution of LCN which allows the Group to 
represent more than 14% of the French domestic fuel market; 

- the solid performance of logistics, transport and warehouse businesses; 
- in Europe, the good performances of Calpam, in Germany, supported by the 

distribution of domestic fuel and CICA, in Switzerland, after a very good year in 
2012.  

 Continued strengthening of the network with the acquisition of PMF (subsidiary of the 
Petroplus Group) which holds significant interests in the warehouses of Tours, 
Valenciennes, Mulhouse and in the operations of Trapil, the pipeline operator and in 
Raffinerie du Midi, the storage company. 

 At the beginning of 2014, as initially planned, the Group acquired the outstanding LCN 
shares, which has now become a wholly-owned subsidiary. 
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 COMMUNICATION 

(in millions of euros) 

Investments 

2012 
Adjusted 2013 

118 194 

80 

Turnover  

Operating income 

29 

1,843 811 

 The €1,843 million in turnover mostly corresponds to the turnover of Havas (€1,771 million) fully consolidated in 
2013, compared to four months in 2012. On a like-for-like basis and constant exchange rates, turnover increased by 
1%.  

 Net operating income is boosted by the full-year full consolidation of Havas and the increase in the income of Havas, 
media and telecoms.  
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 COMMUNICATION 

(1) Source OJD 

Havas 

At the end of 2013, the Bolloré Group held 36.22% of Havas of which Yannick Bolloré 
became Chairman and CEO in August 2013.  

The results for 2013 published by Havas shows:  

- income of €1,772 million in 2013, organic growth of 1%;  

- operating income up by 1.3%, at €226 million thanks in particular to the good 
performance of the medias sections; 

- the net income, Group share improved of 1.6%, €128 million; 

- strong level of new business: €1,375 million; 

- net debt: €90 million (i.e., 7% gearing) versus €165 million a year earlier.  

Media 

An average of more than 900,000 copies of the Direct Matin free daily newspaper are 
distributed everyday (1) to 2.6 million readers per issue. All regional issues are now 
distributed under the single brand name of Direct Matin. The digital version, 
Directmatin.fr which was launched in March 2013, has more than 615,000 visitors and 
more than 2.5 million pages at the end of December 2013.  

In 2013, a Direct Tennis supplement was launched and a new section added thanks to a 
joint arrangement with Slate.fr. 
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 COMMUNICATION 

(1) Equity method consolidation 
 

 Telecoms 
 WiMax: 

- Bolloré Telecom has 22 regional licenses, which provide it with national coverage 
(220 stations deployed and operated on the frequencies of Bolloré Telecom).  

- Aggregate expenditure at this stage: around €135 million including licenses.  
- Following an agreement with ARCEP, the obligation to deploy the Bolloré Telecom 

network has been postponed and now stretches from 2015-2017.  
 Wifirst: wireless broadband Internet service, mostly in students' residences. Property 

portfolio of 218,000 rooms installed and 8,000 campsite locations. Turnover of €12 
million, versus €10 million in 2012, thanks to the winning of significant contracts. 

 Polyconseil: delivery of computing advice and services - design of software especially 
in the car-sharing and energy storage management systems. 

 Audiovisual Logistics and Cinema  
 Euro Media Group (1): Bolloré holds 18% of EMG, the European leader in logistics for 

cinema and television which reported turnover of €301 million, compared to €333 
million in 2012 and EBITDA of €72 million including the disposal of the Bry and Arpajon 
sites, versus €83 million in 2012 which included the disposal of the Boulogne site. 

 The Group owns in addition, nearly 10% of Gaumont and also owns the Mac-Mahon 
cinema in Paris. 

 The Group controls 100% of the CSA surveys and polling institute (turnover of €21 
million in 2013).  

 The 14% stake in Harris Interactive (US company specialized in Internet studies) 
was tendered in the Public Buyout Offer launched by Nielsen in February 2014 for €12 
million, generating in 2014 an estimated consolidated capital gain of €10 million.   

 Furthermore, the Group holds a 21% stake in Bigben Interactive, one of the 
European leaders in the design and distribution of accessories for video games 
consoles. 
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 ELECTRICITY STORAGE AND SOLUTIONS 

 
Turnover (1)  

Operating income 

(in millions of euros) 

Investments 

2013 2012 

215 

 
(168)  

192 

223 

(126) 

113 

BLUE SOLUTIONS, BLUE APPLICATIONS, PLASTIC FILMS  

(1) Excluding the IER turnover generated with Autolib', adjusted in the accounts of Bolloré. 

 The turnover from industrial activities (electricity storage, plastic films, dedicated terminals and systems) up 4% 
to €223 million, on the understanding that the turnover posted by IER with energy storage applications (Autolib', 
...), which represented €19 million in 2013 is eliminated at Bolloré Group level.  

 Decline in operating expenses and investments after particularly high expenses in 2012 due to the rapid ramp up 
in Autolib' operations. 

OUCC Attachment ETR-1 
Cause No. 44478 
Page 31 of 45



              Bolloré - 2013 Results 20 

Blue Solutions, which produces lithium metal polymer electric batteries in its plants 
based in Brittany and Canada, has a capacity for 10,000 batteries which ultimately 
will be increased to 32,500 batteries. 

On October 30, 2013, Blue Solutions was floated on the first market of Nyse-Euronext 
Paris, at the price of €14.50, i.e. the high end of the price range. The offer was 15 
times oversubscribed. 

At the current price of 20 euros, its market capitalization is roughly €580 million. 

  
 BLUE SOLUTIONS 

71% 

18% 

11% 

Bolloré Bolloré Participations Public

Blue Solutions shareholding base 
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In 2013, Blue Solutions delivered to the market 1,051 packs of 30kWH equivalent batteries versus 1,498 in 2012. 

The turnover stood at €47 million, down by 23% compared to 2012, which had been marked by the rapid ramp up of 
Autolib’ requiring the production of a larger number of batteries. 

Shareholders' equity amounted to €139 million, for debt of €22 million. 

Blue solutions has exercisable options between 2016 and 2018 on the different entities comprising the Blue Applications 
scope: Bluecar / Bluecarsharing / Autolib’, Bluebus, Bluetram, Blueboat, Bluestorage, IER, Polyconseil. 

 
2014 Outlook Blue Solutions - Blue Applications 

For 2014, blue solutions expects a turnover of €90 to €100 million and production of 2,400 to 2,600 batteries, with 
EBITDA becoming positive in the second half of 2014. 
About Blue Applications: Autolib’ plans to reach 2,500 vehicles in 2014 and the number of 60,000 premium 
shareholders on all auto-sharing projects (Autolib', Bluely, Bluecub, Indianapolis) should be reached. 

 

 

2013 results published by Blue Solutions 

(in millions of euros) 2012 2013 

Turnover 62 47 

EBITDA (8) (13) 

Operating income (18) (28) 

Financial income (5) (8) 

Net income (22) (36) 

  
 BLUE SOLUTIONS 
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 BLUE APPLICATIONS 

 launch of Bluely car-sharing services in Lyon-Villeurbanne on October 10, 2013 
(with 130 vehicles, 51 stations and 252 terminals) and Bluecub in Bordeaux, end 
November 2013 (with 90 vehicles, 40 stations and 197 charging terminals). The 
Bolloré Group has also been chosen to develop a car-sharing system in 
Indianapolis (USA) which will start in May 2014 for the management of the 
network of 1,400 charge terminals in London, to which 1,500 new terminals will 
be added by early 2015. An electric vehicle car sharing service will also be rolled 
out. 

 Furthermore, the Group continues the development of its Bluecar rentals and 
sales to individuals and to companies, the marketing of the Bluebus and the 
development of new projects such as the Bluetram for which it announced the 
construction of a production plant in Brittany for early 2015, representing an 
investment of €10 million for a production capacity of 50 Bluetrams a year.  

 In addition to mobility, the Group is also developing stationary applications 
dedicated to renewable energies, the smartgrid... For example, it has created an 
innovative solution for Africa, Blue Zone, which allows the installation of 
autonomous living zones equipped with batteries powered by solar energy 
(including dispensaries, schools, cinemas, sports fields, etc.).  

 Autolib’ at the end of 2013: 

- 40,600 Autolib' premium subscribers (versus 19,000 at the end of 2012). 
- 4,400 charging terminals in 855 stations 
- More than 2,000 Bluecar vehicles in service 
- 4.3 million rentals since the launch of Autolib’ on December 5, 2011. 

 Lastly, the Group has submitted its application for the deployment of 16,000 
terminals throughout France. 
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 IER, PLASTIC FILMS 

 

 

IER 

IER, which developed all the terminals for Autolib', Bluely, Bluecub (subscription, 
rental, electrical charging) and on board computers for Bluecar vehicles, is now a 
major player in the marketing of car-sharing, smart and communicating recharge 
solutions.  

In 2013, IER recorded satisfactory results with the deployment of car-sharing 
services in Lyon and Bordeaux and a satisfactory volume of aviation business despite 
the crisis in the sector. The RFID business was performed well, an area in which 
production capacities were heightened. 

Business was good for Automatic Systems both in the sector of public transports 
(Brussels, Stockholm, Madrid) as in that of access controls and barriers.  
 
Plastic films  

The turnover for the plastic films business was up by 7%, like-for-like and constant 
exchange rates, the results have significantly improved thanks to the increase in 
volumes sold particularly dielectric films. 
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 OTHER ASSETS 

(1) Taking account of the impact of financing on Vivendi securities. 

(2) Equity method consolidation 

(3) of which 0.52% held by Financière de l'Odet. 

Main investments as of December 31, 2013: 

 

 Vivendi (5.0%): following the disposal in 2012 of the Direct 8 and Direct Star 
channels, in exchange for 1.7% of Vivendi and additional purchases of 
securities on the market, the Group holds 5.0% of Vivendi. Market value of the 
stake as of December 31, 2013: €1,221 million(1). 

 Vallourec (1.7%): market value of the stake: €83 million.  

 Mediobanca (2) (6.0%), Generali (0.13%) and Premafin (0.96%) (3): 
market value of stakes: €365 million. The main investment is Mediobanca 
where the Group brings together international investors who have four 
representatives sitting on the Board of Directors. Bolloré is now authorized to 
increase its hoolding up to 8% of the capital.  

 Socfin (2) (38.7%) - Socfinasia (2) (21.8%): market value of the investments: 
€309 million.  

The market value of the portfolio of listed securities of the Bolloré Group 
amounted to €2,035 million as at December 31, 2013, excluding the 
investment in Havas, €886 million now fully consolidated.  In 2013, the Group 
tendered its residual stake in Aegis (6.4%) to the offer launched by Dentsu for €212 
million, earning a capital gain of €109 million. 
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 OTHER ASSETS 

(1) corporate data before IFRS restatement. The Socfin Group plantations are accounted for by the equity 
method in Bolloré's financial statements. 

(2) Unconsolidated 

 

  
- Socfindo, in Indonesia, (48,000 hectares of palm and rubber trees): net 

income of €58 million versus 82 million in 2012, due to the deterioration 
of palm oil and rubber prices. 

- Okomu, in Nigeria, (17,300 hectares of palm and rubber trees: net 
income of €10 million versus €17 million in 2012, penalized by the fall in 
commodities prices. 

- Socapalm (35,300 hectares of palm trees) and Ferme Suisse (refining 
facility), in Cameroon: net income of €9 million compared to €6 million in 
2012, thanks to the increase in production due to the maturity of the 
rubber plantations. 

- Lac and Salala, in Liberia, (18,100 hectares of rubber trees): balanced 
net income compared to €6 million in 2012, due to the deterioration of 
prices. 

- SOGB, in Côte d'Ivoire, (23,000 hectares of palm and rubber trees): net 
income of €9 million versus €23 million in 2012, due to the deterioration 
of rubber and palm oil prices and the introduction of a new tax on 
exports. SCC (2) : net income of €0.8 million versus €0.2 million in 2012, 
thanks to an increase in production. 

 Socfin Group (formerly Socfinal Group) (1):  the Group owns 
approximately 39% of Socfin, which manages 155,000 hectares of 
plantations in Asia and Africa. The results are generally penalized by 
the collapse of the average price of palm oil (down 14%) and rubber 
(down 20%) and the sluggish demand. 
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 OTHER ASSETS 

(1) Unconsolidated 

- Developments: creation of 12,000 hectares of rubber plantations in Cambodia of 
which 4,100 hectares have already been planted, replanting of 6,000 hectares of 
palm trees in the Democratic Republic of the Congo and 6,800 hectares of 
palm trees in Sierra Leone (1) (new plantation of 12,000 hectares). 
 

 Other agricultural assets: 

Safa Cameroun (9,800 hectares of rubber trees and palm oil trees): 3%       
increase in turnover at €19.9 million, thanks to the spike in production of palm oil 
(+15%) and rubber (+22%) and despite the 20% drop in the sale price of rubber. 
Net operating income reached €9.5 million, in accordance with IAS 41, compared 
with €10.5 million in 2012. Owing to a plan to sell off Safacam to the Socfin Group, 
Safa Cameroun has been classified as a discontinued business held for sale.  

- American farms: the three farms cover 3,000 hectares. Since the beginning of 
the year, the farmlands are directly run by the Group (corn, cotton, wheat). Net 
income, which was a loss of -0.7 million dollars, was penalized by very poor 
weather conditions during the introduction of crops, and by the decline of price 
grains for which the income will be assigned by the drop of sale price on the 
markets.  

- Vineyards: The Croix and the Bastide Blanche sectors account for an area of 246 
hectares including 116 hectares of vineyard rights. Increase in revenues at €3.2 
million (+2%) with more than 550,000 bottles sold. The EBITDA for this activity is 
now largely positive. 
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 INCOME STATEMENT 

(in thousands of euros)
December 

2013

December 

2012
Adjusted

Turnover 10,848,489 10,109,376

Goods and services bought in (7,691,449) (7,876,948)

Staff costs (2,262,198) (1,527,429)

Impairment, amortization and provisions (350,855) (337,919)

Other operating income 181,845 188,809

Other operating expenses (139,379) (164,010)

Share in the net income of associates 19,205 72,662

Operating income 605,658 464,541

Net financing expenses (100,108) (81,030)

Other financial income 366,782 738,474

Other financial expenses (236,840) (132,109)

Financial income 29,834 525,335

Share in the net income of non-operating equity-consolidated associates 20,541 (9,602)

Corporate income tax (211,220) (175,907)

Net income from continued activities 444,813 804,367

Net income from discontinued activities 5,011 8,289

Consolidated net income 449,824 812,656

Consolidated net income, Group share 270,148 669,017

Non-controlling interests 179,676 143,639

Earnings per share 
(1)

  (in euros) :

December 

2013

December 

2012

Consolidated net income, Group share:

 - basic 11.01 28.67

 - diluted 10.99 28.62

Net income Group share of continued activities:

 - basic 10.88 28.44

 - diluted 10.86 28.39

(1) Excluding treasury shares
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 BALANCE SHEET 

(in thousands of euros) 31/12/2013 31/12/2012

Adjusted

Assets

Goodwill 2,754,080 2,729,966

Intangible assets 1,010,499 948,256

Property, plant and equipment 1,608,615 1,510,619

Investments in associates 654,861 654,145

Other financial assets 5,976,012 4,111,061

Deferred tax 160,620 118,392

Other assets 61,572 72

Non-current assets 12,226,259 10,072,511

Inventories and work in progress 349,094 288,235

Trade and other receivables 3,885,613 3,982,107

Current tax 335,912 232,625

Other financial assets 14,084 11,577

Other assets 64,518 54,090

Cash and cash equivalents 1,578,659 1,103,343

Assets held for sale 44,710 216,786

Current assets 6,272,590 5,888,763

Total assets 18,498,849 15,961,274

Liabilities

Capital stock 437,471 429,926

Share issue premiums 508,129 376,038

Consolidated reserves 6,803,064 5,062,206

Shareholders' equity, Group's share 7,748,664 5,868,170

Non-controlling interests 1,566,854 1,396,490

Shareholders' equity 9,315,518 7,264,660

Long-term financial debt 2,155,130 2,094,263

Provisions for employee benefits 206,143 197,704

Other provisions 191,449 182,392

Deferred tax 207,821 189,615

Other liabilities 208,769 126,010

Non-current liabilities 2,969,312 2,789,984

Short-term financial debt 1,218,925 962,121

Provisions (due within one year) 75,838 75,715

Trade and other payables 4,317,278 4,347,769

Current tax 504,461 423,687

Other liabilities 89,420 97,338

Liabilities held for disposal 8,097 0

Current liabilities 6,214,019 5,906,630

Total liabilities 18,498,849 15,961,274
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 CHANGE IN CONSOLIDATED CASH FLOW 

(in thousands of euros) December 2013 December 2012

Adjusted

Cash flows from operating activities

Net income Group share from continued activities 266,991 663,597
Share of non-controlling interests from continued activities 177,823 140,771
Consolidated net income from continued activities 444,814 804,368

Non-cash income and expenses 
 - elimination of impairment, amortization and provisions 351,460 325,535
 - elimination of change in deferred taxes (2,964) (6,666)

(23,431) 6,859
 - elimination of capital gains or losses upon disposals (104,981) (632,728)
Other adjustments
- net financing expenses 100,108 81,030
- income from dividends received (74,213) (51,707)
- tax charge on companies 209,633 174,163
Dividends received:
- dividends received from equity-consolidated associates 37,033 63,821
- dividends received from non-consolidated companies and discontinued activities 77,876 56,637
 Income tax on companies paid up (201,439) (159,803)
Impact of the change in working capital requirement (118,536) 170,010
 - of which inventories and work in progress (66,801) (3,242)

 - of which payables 139,489 203,650

 - of which receivables (191,224) (30,398)

Net cash from continued operating activities 695,360 831,519

Cash flows from investing activities

Disbursements related to acquisitions:
 - property, plant and equipment (381,603) (424,648)
 - intangible assets (69,138) (59,652)
 - assets arising from concessions (83,081) (85,107)
 - securities and other non-current financial assets (229,295) (740,290)

 - other income and expenses not affecting cash flow or not related to operating activities
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 CHANGE IN CONSOLIDATED CASH FLOW (continued) 

Income from disposal of assets:
 - property, plant and equipment 11,838 22,485
 - intangible assets 553 130
 - securities 266,509 705,657
 - other non-current financial assets 161,825 17,314
Effect of changes in scope of consolidation on cash flow (53,187) 350,421
Net cash from investments in continued activities (375,579) (213,690)

Cash flows from financing activities

Disbursements:
 - dividends paid to parent company shareholders (2,540) (76,475)
 - dividends paid to minority shareholders net of distribution tax (113,186) (60,444)
 - financial debt repaid (593,125) (1,115,758)
 - acquisition of non-controlling interests and treasury shares (65,415) (10,286)
Receipts:
 - capital increase 100,692 99,829

7,724 30,088
 - increase in financial debt 903,357 932,280
 - disposals to non-controlling interests and treasury shares 29,926 295,864
Net interests paid (90,054) (88,486)
Net cash from investments in continued activities 177,379 6,612

Effect of exchange rate fluctuations (29,468) (14,815)
Impact of reclassification of assets held for disposal (5,579) (9,892)
Other 3,834 42
Change in cash flow from continued activities 465,947 599,776

Cash and cash equivalents at the beginning of the period 983,360 383,584
Cash and cash equivalents at the end of the period 1,449,307 983,360

 - investment subsidies
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 CHANGES IN SHAREHOLDERS' EQUITY 

(in thousands of euros) 
Number of shares 

excluding treasury shares   
Capital stock Premiums 

Treasury 

securities 
IAS 39 Fair value 

Translation 

adjustment 

Actuarial gains 

and losses 
Reserves 

Shareholders' 

equity, Group share 

Non-controlling 

interests 
TOTAL 

Shareholders' equity as at 01/01/2012 21,804,250 401,507 287,585 (351,967) 1,138,730 (23,872) (6,377) 2,346,051 3,791,657 327,250 4,118,907 

Transactions with shareholders  2,402,230 28,419 88,453 181,482 3,111 (3,039) 102 23,862 322,390 883,934 1,206,324 

Capital increase  1,776,249 28,419 88,453 116,872 0 116,872 

Dividends distributed  (76,475) (76,475) (49,411) (125,886) 

Transactions on treasury securities 625,981 181,482 86,609 268,091 (547) 267,544 

Share-based payments  1,710 1,710 0 1,710 

Changes in scope  3,111 (2,709) (991) 10,873 10,284 932,261 942,545 

Other changes  (330) 1,093 1,145 1,908 1,631 3,539 

Comprehensive income items         1,114,575 (8,188) (21,224) 668,960 1,754,123 185,306 1,939,429 

Income for the period 669,017 669,017 143,639 812,656 

Change in items recyclable in profit and loss 

Change in translation adjustment of controlled entities (8,766) (8,766) (2,170) (10,936) 

Change in fair value of financial instruments of controlled entities 1,065,597 1,065,597 43,445 1,109,042 

Other changes in comprehensive income  48,978 578 49,556 3,156 52,712 

Change in items not recyclable in profit and loss 

Actuarial losses and gains of controlled entities (11,992) 0 (11,992) (2,452) (14,444) 

Actuarial losses and gains of equity-consolidated associates (9,232) (57) (9,289) (312) (9,601) 

                        

Shareholders' equity as at 12/31/2012 24,206,480 429,926 376,038 (170,485) 2,256,416 (35,099) (27,499) 3,038,873 5,868,170 1,396,490 7,264,660 

Transactions with shareholders  427,066 7,545 132,091 (14,393) 25,549 (8,831) 1,218 (113,871) 29,308 (57,561) (28,253) 

Capital increase  427,066 7,545 132,091 139,636 139,636 

Dividends distributed  (75,667) (75,667) (99,852) (175,519) 

Transactions on treasury securities  (14,393) 2,926 (11,467) (1,743) (13,210) 

Share-based payments  2,223 2,223 47 2,270 

Changes in scope  25,549 (6) (55) (47,891) (22,403) 44,816 22,413 

Other changes  (8,825) 1,273 4,538 (3,014) (829) (3,843) 

Comprehensive income items         1,646,678 (64,774) (866) 270,148 1,851,186 227,925 2,079,111 

Income for the period 270,148 270,148 179,676 449,824 

Change in items recyclable in profit and loss 

Change in translation adjustment of controlled entities (33,134) (33,134) (7,518) (40,652) 

Change in fair value of financial instruments of controlled entities 1,625,469 1,625,469 55,594 1,681,063 

Other changes in comprehensive income  21,209 (31,640) (10,431) 834 (9,597) 

Change in items not recyclable in profit and loss 

Actuarial losses and gains of controlled entities (3,960) (3,960) (757) (4,717) 

Actuarial losses and gains of equity-consolidated associates 3,094 3,094 96 3,190 

                        

Shareholders' equity as at 12/31/2013 24,633,546 437,471 508,129 (184,878) 3,928,643 (108,704) (27,147) 3,195,150 7,748,664 1,566,854 9,315,518 
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              Bolloré - 2013 Results 

19,1 (0,0) Compagnie du Cambodge**

  5,6 (0,0) Société Industrielle et Financière de l'Artois**

  4,9 (0,0) Financière Moncey**
  3,6 (0,0) Imperial Mediterranean ** 

  2,3 (0,0) Nord-Sumatra Investissements **

4,1 (0,0) Société Industrielle et Financière de l'Artois**

3,5 (0,0) Compagnie du Cambodge**

1,2 (0,0) Nord-Sumatra Investissements **
1,0 (0,0) Impérial Mediterranean** 
0,1 (0,0) Société Bordelaise Africaine** 

10,0 (2)

22.8

61.8 64.2

4,1(3)

36.7
15.2

8.9
48.2

   42,1 64,6 (5)

71.2 14.0

17,8(10)

11.5        

56.5
55.5

5.0

8.6 27.9 12,0 (4)

78.5

By convention, shareholdings under 1% are not mentioned.

(1) Directly and indirectly by fully-owned subsidairies
(2) Of wich < 10,0 % by Compagnie du Cambodge
(3) 4,1 % by SFA filiale a 98,4%-owned subsidairy of Plantations des Terres Rouges
(4) Of wich 12,0 % by Société Industrielle et Financière de l'Artois
(5) 64,6 % by it's 53,4%-owned direct subsidairy Socfrance
(6) 30,2 % by la Société Bordelaise Africaine and 6,8 % by it's 53,4 %-owned direct subsidairy Socfrance
(7) 1,9 % by Plantations des Terres Rouges
(8) Of wich 5,3 % by it's 99,5 %-owned direct subsidairy Compagnie de Guénolé
(9) Of wich 0,1 % by Bolloré Participations
(10) Of wich 17,8 % by Bolloré Participations
(11) Indirectly by a 100 % subsidairy.

Bolloré Logistics

Bolloré Africa Logistics

Bolloré Energie 100,0 (11)

100.0

52.4

47.6

ELECTRICITY STORAGE AND 

SOLUTIONS

Shareholdings

Agricultural assets 

100.00

Publicly-traded companies

Electricity storage and solutions 

Controlled by Bolloré

Communication, media, advertising et telecoms 

Havas

16.7

Safa 9,5 (1)

1,9 (7)

28.6

Percentage of capital, excluding Group

Oil logistics

Transportation and logistics

  17,5

  31,5  

3,3   26,6

12.0

37,1(1)

  7,3

Société Industrielle et 

Financière de l'Artois

**

9.3

Blue Applications                                                                        

IER                                               
(Dedicated Terminals and Systems)

100,0(1)

% (%) % of the capital (% of votes at Shareholder's Meeting)

*

Media, telecoms

COMMUNICATIONS, MÉDIAS

Bolloré

       32,5

   67,6 (9) (75,0)

55,2(8)(91,9)

Financière de l'Odet

 37,0 (6)

100,0 (1) 
TRANSPORTATION AND LOGISTICS

LOGISTIQUE PÉTROLIÈRE

                                                                                                              

Nord-Sumatra 

Investissements          

 67,2(1)

Plantations des Terres 

Rouges                      

(Luxembourg)

Sofibol

 25,3 (1)

Compagnie du Cambodge

29,2(1)

90,5(1)

Forestière Équatoriale                 

(Côte d'Ivoire)    

Financière Moncey

8.9

Compagnie des 
Tramways de Rouen

Société des Chemins de Fer 
et Tramways du
Var et du Gard

4,3*

3,7*

1,1*

4,6*6,0*

2,5*

9,2*

Films

Financière de
Sainte-Marine 

22,5*

Compagnie de 
Pleuven

Socfin 
ex-Socfinal                                                                    

(Luxembourg)

Socfinasia
(Luxembourg)

Société Bordelaise 
Africaine

Imperial Mediterranean 

Blue Solutions

Financière du Perguet

Compagnie de
Cornouaille

6,0* 3,9*

11,0*

33 
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CITY OF INDIANAPOLIS’ RESPONSES 
TO 

OUCC DATA REQUEST SETS NOS. 1, 2, AND 3 
CAUSE NO. 44478 

 
 

GENERAL OBJECTIONS 

1. The responses below are made solely for the purpose of this proceeding, and are 
not to be used in any manner in connection with any other proceeding or otherwise. 

2. Any response to a Data Request set forth below is subject to all objections as to 
competence, relevance, materiality and admissibility, and any and all other objections on any 
applicable grounds, all of which objections and grounds are expressly reserved and may be 
interposed at the time of the evidentiary hearing in this matter. 

3. Inadvertent identification or production of privileged writings or information is 
not a waiver of any applicable privilege.  Production of writings or information does not waive 
any objection, including, but not limited to, relevancy to the admission of such writings in 
evidence. 

4. The City objects to the extent any Data Request seeks disclosure of documents 
constituting, evidencing or reflecting confidential communications between the City and its 
attorneys or documents that are otherwise protected from disclosure by the attorney-client 
privilege or any other applicable privilege.  The City may produce responsive documents without 
waiving the foregoing objection. 

5. The City objects to the extent the Data Requests seek information or documents 
which are neither relevant nor material to, or are outside the scope of, the subject-matter 
involved in this proceeding, and which are not reasonably calculated to lead to the discovery of 
relevant or admissible information. 

6. The City objects to the Data Requests to the extent they purport to impose any 
obligation, including but not limited to an obligation to supplement responses, that is different 
from or additional to the obligations imposed under the Commission’s rules and the Indiana 
Rules of Trial Procedure. 

7. The City objects to the Data Requests to the extent they do not adequately 
describe the information requested or are otherwise overly broad and unduly burdensome.  The 
City will conduct a reasonable search of its records where responsive information may be found 
without undue burden and will produce such documents that are not subject to privilege or other 
objection. 

8. The City objects to the Data Requests to the extent they are not limited to any 
stated period of time or specify a period of time that is longer than is relevant to this proceeding 
or is otherwise overly broad and unduly burdensome. 

9. The City objects to the Data Requests to the extent they request the City to 
perform a study, conduct an analysis or otherwise prepare information that does not currently 
exist. 
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10. The City objects to the Data Requests to the extent they imply that customers pay 
for something other than retail electric service, the reasonable cost of which is appropriately 
reflected in retail rates subject to Commission oversight. 

RESPONSES 

Q-1-1: On page 8, lines 10-11 of his direct testimony, Mayor Ballard states: 
“Indianapolis will become the first North American city to host Bollore’s all 
EV sharing program.”  Has Bollore developed similar EV sharing projects in 
which utility ratepayers pay for the facilities necessary to provide power to the 
charging stations?  If so, please state the location for each EV sharing project, 
the total amount of the utility ratepayers’ investment and whether profit 
sharing is in place. 

RESPONSE: No.  The electricity infrastructure provider in Paris, EDRF, does not invest in 
the Paris Autlib’ program and does not receive a share of the profits. 

WITNESS: Hervé Muller 

Q-1-2: On page 9, lines 5-7 of his direct testimony, Mayor Ballard testifies that the 
City will invest funds to upgrade the locations on city-owned property.  What 
is the City’s total estimate of funds to be contributed to this project? 

RESPONSE: As explained in response to Questions 30 through 36 of Mr. Rosenberg’s 
prefiled testimony, the City will contribute to the project in four different 
ways: removal of parking meters; city-owned property and city-controlled 
public right of way for use by the program; upgrades necessary to 
infrastructure and signage; and, profit share.  There are significant variables to 
determining the total expected from each of those different forms and thus for 
the total amount to be contributed. 

Though the parties anticipate approximately 200 locations at full deployment, 
the total number of locations that will be deployed is not yet known, as the 
City-BlueIndy Agreement allows for flexibility in deployment after Phase 
One’s 25 locations.  Another significant impact to the costs is the actual site 
selected for each location, as certain locations will cost more to upgrade.  
Additionally, some locations (particularly Downtown) will require the 
removal of parking meters, while some will not.  Finally, the amount of profit 
share contributed to IPL for rate mitigation is unknown. 

In sum, due to the variables at play, the City cannot specify a total estimate.  
That said, as Mr. Rosenberg states in his prefiled testimony, the City estimates 
its minimum contribution to be $3 million—a number that does not include 
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the profit share.  The City will also report regularly on its actual costs incurred 
and other value contributed. 

WITNESS: David Rosenberg 

Q-1-3: Mayor Ballard testifies on page 9, lines 15 – 16 that “IPL’s customers benefit 
by using the EV sharing program and by using the charging stations to charge 
their own EVs.” 

a) Please state the number of IPL customers that currently own and 
operate an EV. 

b) Please provide any marketing study or other documentation that 
supports the number of IPL customers that currently own EVs stated in 
part (a). 

RESPONSE: The City has not performed a study to determine how many IPL customers 
currently own and operate an EV.  The City anticipates that, over time, after 
the BlueIndy program is launched and used by customers, more people will 
use EVs because one of the main reasons more people do not buy an EV is 
range anxiety associated the current lack of charging infrastructure.  With up 
to 1,000 available charging stations from BlueIndy, this should be much less 
of an issue. 

WITNESS: David Rosenberg 

Q-1-4: Please state the number of IPL residential customers who are physically 
located in the City of Indianapolis. 

a) What percentage of the identified number of residential customers who 
are located within Indianapolis are expected to use the BlueIndy EV 
sharing program? Please state the basis for the City’s response, and 
provide any supporting documentation. 

b) How many EV car uses by each IPL residential customer in the first 
year of the Bollore EV project in Indianapolis does the City expect?  

RESPONSE: Please direct questions regarding the number of IPL customers to IPL.  Please 
also see response to Question 1-5. 

WITNESS: Hervé Muller 
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Q-1-5: Please state the number of IPL commercial customers that are physically 
located in the City of Indianapolis. 

a. What percentage of IPL’s commercial customers located within 
Indianapolis are expected to use the BlueIndy EV sharing program? 
Please state the basis for the City’s response, and provide any 
supporting documentation. 

b. How many EV car uses by each IPL commercial customer in the first 
year of the Bollore EV project in Indianapolis does the City expect? 
How many commercial customers located within the City of 
Indianapolis have made commitments to the City to use the BlueIndy 
EV sharing program? 

c. Please state how many potential users and/or hours that have been 
committed to by the commercial customers located within the City of 
Indianapolis as of the date of the petition being filed, April 10, 2014? 

RESPONSE: Please direct questions regarding the number of IPL customers to IPL. 

With regard to the various questions about the projections on customer use of 
the EV share program, BlueIndy anticipates that there will be approximately 
15,000 members who will pay an annual fee of approximately $150 to use the 
BlueIndy EV sharing program.  In addition to those annual members, 
BlueIndy anticipates other pricing levels will be established for shorter 
periods of time—e.g., weekly passes—that may be more likely used by first-
time users and visitors to Indianapolis.  The revenues from membership, plus 
revenues for each use of the EV, along with advertising revenues, are 
anticipated to total between $4 to $10 million each year. 

Bolloré anticipates that residential and commercial customers will use the 
service because of its ubiquity, affordability, and convenience, as has been 
proven in Paris.  Based on its experience in France, Bolloré’s commitment of 
approximately $35 million to make this program a success here, the City’s 
commitment, IPL’s experience, community and business leaders’ statements 
of support, and the apparent potential growth for car sharing in the United 
States, Bolloré is confident in its projections.  Importantly, those who offered 
initial statements of support did so before any locations had been announced, 
much less studied—further demonstrating the real desire of the community for 
this innovative program.  Bolloré has dedicated its resources fully to the 
success of this project, focusing tens of millions of dollars on the development 
of technology for regulatory approval, deployment, and use here in the United 
States.  Given these factors and the innovation nature of the program, no 
separate marketing study or economic analysis was deemed necessary. 
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Please also see BlueIndy’s April 3, 2014, response to OUCC’s informal 
discovery requests. 

To date, no customer has been asked to commit to use the BlueIndy program 
as it has not yet been approved by the Commission. 

WITNESS: Hervé Muller 

Q-1-6: Please provide a copy of any study or analysis used to determine how many of 
IPL’s customers will have reasonable access to the EVs and the charging 
stations. 

RESPONSE: Only the first 25 locations are specifically required to be implemented, and 
those are listed in Exhibit A of the City-BlueIndy Agreement.  (The 49 
Subsequent Phase Locations listed in Exhibit B of the City-BlueIndy 
Agreement are, with limited exceptions, locations the City and IPL have 
preapproved, but are not necessarily required to be selected by BlueIndy.)  
Following conversations with the OUCC, it was determined that a phased 
approach for implementation, with flexibility in the number of locations to be 
deployed, was best. 

It is anticipated that locations will be deployed throughout the City, with an 
emphasis in areas where the highest usage can be achieved: the downtown 
area, the universities, and the City’s attractions. BlueIndy anticipates some of 
the large groups of users to be downtown workers and residents, students, 
tourists, convention goers, and corporate users. 

As part of ESN’s work to help BlueIndy select locations, the following map 
was created.  The locations, as explained in Mr. Mitchell’s prefiled testimony, 
located in the highly concentrated area of downtown, universities, major 
employers, and key destinations.  The following map, created by ESN, as part 
of its planning efforts, helps demonstrate the distribution of the first 50 
locations it proposed. 
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Map of First Fifty Locations proposed by ESN to BlueIndy 
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WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-1-7: On page 10, lines 8-10 of his testimony, Mayor Ballard states that the EV 
sharing program is a proven transit alternative for residents who cannot afford 
to own a car or for those who do not want to own a car. 

a) How many residents of Indianapolis do not own a car? 

b) What percentage of total Indianapolis residents who have a valid 
driver’s license does the number in (a) represent? 

c) Please provide any study or analysis to support the City’s responses to 
(a) and (b) above. 

d) What percentage of Indianapolis residents are expected to utilize the 
EV sharing program? 

e) Of the total estimated users of the BlueIndy program, what percent are 
also Indianapolis residents? 

f) Please describe and provide any economic analysis that supports the 
affordability of the anticipated BlueIndy EV membership fees. 

RESPONSE: The City and BlueIndy have not performed a study with respect to car 
ownership in Indianapolis.  With regard to subparts (d) and (e), please see 
response to Question 1-5. 

The City views the proposed membership and use fees as appropriate given 
the fees for other transit options, like IndyGo, taxi, and ridesharing services.  
Since the fees for membership are established by BlueIndy, there is built-in 
flexibility to change the fees as necessary to respond to market factors. 

Moreover, given the innovative nature of this program in the United States 
and the fact that there is widespread support for the expansion of transit 
options, the City did not feel it would be a cost-effective use of limited 
resources to pay for such a study.  Instead, the City performed research and 
found various sources like these instructive: 

� www.theatlanticcities.com/housing/2014/05/what-millennials-
wantand-why-cities-are-right-pay-them-so-much-attention/9032/ 

� sustain.indiana.edu/programs/internship-program-in-
sustainability/docs/final-reports/SU09/Germann-SU09.pdf; 

� next10.org/sites/next10.org/files/7.%20Carshare%20Barriers.pdf; 

OUCC Attachment ETR-2 
Cause No. 44478 
Page 7 of 38



Cause No. 44478 
City of Indianapolis 

Responses to OUCC Data Request Sets Nos. 1, 2, and 3 
 

 

8 

� www.buffalocarshare.org/Buffalo%20CarShare%202yr%20report%20
-%20print.pdf; 

� www.tcrponline.org/PDFDocuments/TCRP_RPT_108.pdf; and, 

� www.sustainablecitiesinstitute.org/topics/transportation/ridesharing/ca
r-sharing. 

WITNESS: David Rosenberg 

Q-1-8: Please describe the funding alternatives the City of Indianapolis considered 
for the installation of the EV charging stations other than requiring IPL 
ratepayers to cover the costs?  Please state why these alternatives were 
rejected. 

RESPONSE: The public interest underpinnings of the ARP statute provide a closer nexus to 
this particular project than other possible funding sources, such as hotel and 
food and beverage taxes.  That said, the City asked Bolloré to pay the full 
costs of the program during negotiations and, in light of the fact that it expects 
to invest $35 million, it was (not surprisingly) unwilling to invest more.  Due 
to property tax caps and the national economic downturn, which has depressed 
assessed values of real estate and reduced income tax revenues, the City 
would be strained to provide the capital necessary for installation of the 
charging infrastructure on top of the City’s already significant investment in 
the project, especially when the City has other important priorities. 

WITNESS: David Rosenberg 

Q-1-9: Please describe the benefit(s) identified by the City that will result by 
awarding an exclusive right to BlueIndy to provide an EV sharing program on 
city-owned property and city-controlled right of way. 

a. Please provide any economic analysis that compares the economic 
benefits of providing an exclusive contract to BlueIndy for an EV 
sharing program versus developing an open market EV sharing 
program. 

Please state whether the agreement between the City and Bollore could have 
been executed without providing BlueIndy with an exclusive right to be the 
City’s EV sharing program. 

RESPONSE: The purpose and benefits of the “exclusive right” are detailed in response to 
Questions 6, 11, 12, and 13 of Mr. Rosenberg’s prefiled testimony.  No 
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economic analysis comparing the economic benefits of providing an exclusive 
contract versus developing an open market was created, as it would have been 
an inefficient use of limited resources to conduct a study for a conclusion that 
is already readily understood.  There is one company willing to invest tens of 
millions of dollars necessary to launch a successful EV sharing program here: 
Bolloré.  Bolloré’s acceptance of the City-BlueIndy Agreement was 
predicated on this exclusivity and could not have been accepted without it. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-1-10: On page 3, lines 19-21of Mr. Rosenberg’s testimony, he states; “Additionally, 
after IPL’s services are completed, it is obligated only to provide electricity to 
the charging stations and to provide normal maintenance and repair of its 
system.”  Is this obligation different from IPL’s obligation is to any new 
customer that required line extensions to its facility? 

a. Has the City negotiated to have the IPL ratepayers pay for customer 
facilities at any other new business seeking to locate in Indianapolis? 
If so, please describe the status of these negotiations. 

RESPONSE: IPL’s obligation to provide electricity to the charging stations and to provide 
normal maintenance and repair of its system is no different than its obligation 
to any new customer that requires line extensions to its facility.  After 
installation of the charging stations and any necessary repairs required by the 
warranty provided by its subcontractor, IPL’s responsibilities are what they 
would otherwise be. 

Should the City identify another transformational proposal that offers so 
widespread a set of benefits to be so clearly in the public interest, the City 
would certainly consider it and discuss it with the OUCC.  At present, the City 
has not negotiated any other projects that would require Commission 
approval. 

WITNESS: David Rosenberg 

Q-1-11: On page 11, lines 13-14 of his direct testimony, Mr. Rosenberg states: “We 
are aware of no funding source that we could use to substitute for the 
investment we hope the Commission will allow IPL to make.”  What other 
sources were examined by the City as possible funding sources for the 
installation of the charging stations? 

RESPONSE: Please see response to Question 1-8. 
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WITNESS: David Rosenberg 

Q-1-12: How are the Autolib EV charging stations in Paris funded. 

RESPONSE: The City of Paris provides a flat fee amount for each location and Bolloré 
pays for the major part of the costs, as in Indianapolis.  As in Indianapolis, 
Paris is funded by a mix of in-kind services and a portion of funding coming 
from the City, a majority of the investment and ongoing operating costs 
coming from Bolloré, along with profit sharing to the City once profitability is 
reached.  This fosters a partnership approach and ensures a shared 
commitment to the success of the project.  Please also see response to 
Question 1-1. 

WITNESS: Hervé Muller 

Q-1-13: What is the estimate of annual lost revenues from parking meters that are 
being removed to accommodate the charging stations? 

RESPONSE: Please see the responses to Questions 31 and 34 in Mr. Rosenberg’s prefiled 
testimony.  Additionally, please also see response to Question 1-2. 

WITNESS: David Rosenberg 

Q-1-14: What is the total cost estimate to remove the parking meters needed to 
accommodate the proposed charging stations? 

RESPONSE: Please see the response to Question 1-13. 

WITNESS: David Rosenberg 

Q-1-15: Is the City seeking to recover any lost revenues or removal costs associated 
with the removal of parking meters from IPL ratepayers? 

RESPONSE: No.  The only costs that are proposed to be included in rates are those directly 
related to the installation of the charging stations, which are included as 
Exhibit E to the City-BlueIndy Agreement and are described in IPL’s prefiled 
testimony. 

WITNESS: David Rosenberg 

OUCC Attachment ETR-2 
Cause No. 44478 
Page 10 of 38



Cause No. 44478 
City of Indianapolis 

Responses to OUCC Data Request Sets Nos. 1, 2, and 3 
 

 

11 

Q-1-16: On page 20 of Mr. Mitchell’s testimony lines 18-22, he discusses Bollore is a 
multi-national firm that has operated successful business models around the 
world in a variety of industries.  Is the business model developed for BlueIndy 
based on any other business model employed by Bollore worldwide? 

a. If yes, please provide the specifics of that business model and identify 
the participation of the local electric service provider(s) to the business 
model, including its total monetary contribution. 

RESPONSE: Yes.  As detailed throughout Mr. Mitchell’s prefiled testimony, BlueIndy’s 
business model replicates many of the key aspects—including the end to end 
solution, customer kiosks, and RFIDs—of the business model of Bolloré’s EV 
sharing program in Paris, with various differences (also detailed in Mr. 
Mitchell’s prefiled testimony) that are intended to help ensure the program is 
successful here in Indianapolis.  With regard to the participation of the local 
electric service provider, please see response to Question 1-1. 

WITNESS: Paul Mitchell 

Q-1-17: What percentage of eligible drivers in Paris own a private vehicle? 

RESPONSE: According to Enquête globale transport 2010, 45% of households in Paris 
own a private car.  In the suburbs, this number is 71%. 

WITNESS: Hervé Muller 

Q-1-18: What percentage of eligible drivers in Indianapolis own a private vehicle? 

RESPONSE: The City has not performed a study to determine what percentage of eligible 
drivers in Indianapolis own a private vehicle. 

WITNESS: David Rosenberg 

Q-1-19: Did Bolloré perform or have performed a market study to indicate that the 
BlueIndy EV sharing project will attract sufficient users to support Bollore’s 
investment? 

RESPONSE: Please see response to Question 2-3. 

WITNESS: Hervé Muller 
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Q-2-1: How many employees of Indianapolis businesses and government offices 
located within the downtown square mile are commuters from the “donut 
counties.” 

a. Is the percentage of commuting workers from the “donut counties” 
increasing or decreasing?  Please provide statistical documentation to 
support your answer. 

RESPONSE: This data is available from the Indiana Business Research Center (IBRC), 
which maintains STATS Indiana (www.stats.indiana.edu).  According to the 
STATS Indiana homepage, STATS Indiana is the statistical data utility for the 
State of Indiana, developed and maintained since 1985 by the Indiana 
Business Research Center at Indiana University's Kelley School of Business. 
Support is or has been provided by the State of Indiana and the Lilly 
Endowment, the Indiana Department of Workforce Development and Indiana 
University.  Commuting pattern data dating back to 1997 can be found on this 
page: www.stats.indiana.edu/dms4/commuting.asp. 

The Indy Partnership, a business unit of the Indy Chamber, is the regional 
economic development organization representing the nine-county Central 
Indiana region.  As part of its services, the Indy Partnership creates easy-to-
understand commuting pattern data, which, after receiving the OUCC’s 
request, the City requested from the Indy Partnership for the OUCC.  Indy 
Partnership’s Commuting Pattern Summaries for 2011, 2012, 2013, and 2014 
are included.  See OUCC DR-2-1 Attachment 1. According to those 
summaries, there were the following counts of commuters into Marion 
County: 

� 2011: 179,917 
� 2012: 178,258 
� 2013: 180,209 
� 2014: 184,037 

While the City did not perform an independent analysis of the STATS Indiana 
data, a review of these summaries suggests the number of commuters into 
Marion County is holding steady, if not increasing slightly. 

WITNESS: David Rosenberg 

Q-2-2: Please provide a list of all Request for Proposals (RFP) or other proposal 
requests the City of Indianapolis has issued that directly or indirectly relate to 
electric vehicle usage by city agencies. 

OUCC Attachment ETR-2 
Cause No. 44478 
Page 12 of 38



Cause No. 44478 
City of Indianapolis 

Responses to OUCC Data Request Sets Nos. 1, 2, and 3 
 

 

13 

a. For each applicable RFP or other bidding process, please provide a list 
of all respondents and a copy of the final report, including evaluation 
data.. 

RESPONSE: The City has issued one RFP (RFP 14DPW-330) to purchase or lease EVs 
and/or plug-in hybrid vehicles.  There were five respondents to that RFP.  The 
opted to not make an award. 

The City has not undertaken any other bidding processes have been 
undertaken relating to EVs. 

WITNESS: David Rosenberg 

Q-2-3: To which demographic group is the Indianapolis Bollore EV program 
primarily targeted? 

a. For that demographic group, please provide a copy of all research 
material, including reports, surveys, demographic data, etc. that 
supports the conclusion that this specific demographic group would be 
the primary group targeted for participation in the Indianapolis Bollore 
EV program. 

b. For that demographic group, what is the percentage of those who live 
in Marion County versus those who commute from the surrounding 
“donut counties”? 

RESPONSE: The EV sharing program will not be targeted to any one particular 
demographic.  Instead, the critical feature of the program is its ubiquity, 
convenience, and affordability.  When seen, it will be used by many, and, 
when used, it will be used again.  The City and BlueIndy both anticipate broad 
usage by many types of users: residents, students, professionals and corporate 
fleet, tourists, and convention goers. 

For reference in Paris, 72% of users are 25 to 49 years of age and 68% are 
male and a majority is college educated. 

Bolloré’s marketing campaigns in Paris include:  

- Launch communication: billboards and media advertisements. 

- Weekly communication campaigns: 
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o Mass emails emphasizing the user benefits (savings, 
convenience, environment, etc.). 

o Presence on the web and social media. 

o Test drives (street marketing around certain locations with high 
pedestrian traffic to allow the public to discover and try the 
service). 

- Quarterly promotional events: 

o Promotional events on website (flash sales, reverse auctions). 
o Mass subscription campaigns. 

BlueIndy has retained Borshoff, a highly respected advertising, branding and 
public relations agency headquartered in Indianapolis to assist it with tailoring 
its communications here.  BlueIndy anticipates working with the Indianapolis 
International Airport, VisitIndy, Indy Chamber, local universities, and other 
organizations to reach out in different ways to various segments of potential 
customers. 

WITNESS: Hervé Muller 

Q-2-4: To which demographic group is the Indianapolis Bollore EV program 
secondarily targeted? 

a. For that demographic group, please provide a copy of all research 
material, including reports, surveys, demographic data, etc. which 
supports the conclusion that this specific demographic group would be 
the secondary group targeted for participation in the Indianapolis 
Bollore EV program. 

b. For that demographic group, what is the percentage of those who live 
in Marion County versus those who commute from the surrounding 
“donut” counties? 

RESPONSE: Please see response to Question 2-3. 

WITNESS: Hervé Muller 

Q-2-5: To which demographic group is the Indianapolis Bollore EV program targeted 
toward as a tertiary group? 
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a. For that demographic group, please provide a copy of all research 
material, including reports, surveys, demographic data, etc. which 
supports the conclusion that this specific demographic group would be 
targeted for participation in the Indianapolis Bollore EV program as a 
tertiary group. 

b. For that demographic group, what is the percentage of those who live 
in Marion County versus those who commute from the surrounding 
“donut” counties? 

RESPONSE: Please see response to Question 2-3. 

WITNESS: Hervé Muller 

Q-2-6: Reference City Exhibit GB-1, page 6, lines 19-23.  What percentage of the 
city of Indianapolis’ fleet of non-police vehicles will be transferred to the 
Bollore program? 

RESPONSE: The City currently anticipates that approximately 10 percent of its fleet will 
become unnecessary as the City becomes a customer of BlueIndy. 

WITNESS: David Rosenberg 

Q-2-7: Reference City Exhibit GB-1, page 7, lines 19-23.  Other than Bollore, what 
other car-sharing programs or companies expressed an interest in Indianapolis 
as a prime target for consideration of a car-sharing program as a result of the 
City’s announcement referenced in this testimony? 

RESPONSE: No other company expressed such an interest. 

WITNESS: David Rosenberg 

Q-2-8: Reference City Exhibit GB-1, page 8, lines 16-21.  Please provide a brief 
description of all contacts made with any other car-sharing program or 
company by any representative of the City of Indianapolis to vet the statement 
“Bollore is the only company with a proven all in one system…”. 

a. Please provide a copy of all materials collected by the City either from 
Bollore or any other car-sharing program or company to support the 
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statement “Bollore is the only company with a proven all in one 
system…”. 

b. Please provide a copy of any and all transcripts or other information 
from any technical conferences, meetings or other events used by the 
City to fully explore and vet the statement “Bollore is the only 
company with a proven all in one system…”. 

RESPONSE: David Rosenberg researched other car sharing programs and electric vehicle 
technologies.  Mr. Rosenberg created the following notes in late May 2013, 
which are included (unedited) here: 

San Diego does have the first (and they claim only) all electric car share program 
in the United States. 

However, I believe we should still move forward with Bollore for several 
reasons. 

Company 

Cars2Go is headquartered in Ulm, Germany and is a subsidiary of Diamler AG, a 
German company.  IER is headquartered in Suresnes Cedex, France and is a 
subsidiary of Bollore, a French company.  Neither company is a US company. 

Cars  

Cars2Go uses exclusively the two door Smart “fortwo” car since Diamler 
produces this car.  These cars are made in Hambach, France.  Diamler has no 
other full electric car in production, and only has Mercedes electric vehicles in 
demo mode (which would not be suitable for car share programs). 

IER is building an American version of the BlueCar in Italy.  The initial plan 
calls for up to 500 cars in the city, making Indy a contender for the largest full 
electric car share in the nation and, because of size, the city with the largest 
concentration. 

Chargers  

Cars2Go does not use the same model as IER.  Cars2Go’s model does not allow 
users or the general public to use a majority of their chargers. Renters have to 
drop the cars in designated parking spots where Car2Go crew members pick 
them up to bring them to the Cars2Go’s own charging stations (45 stations in all).  
However, these Cars2Go charging stations cannot be used by the public, they are 
just for the staff member.  If the user is driving a car that falls below 20% of 
battery, they are required drive the car to a public charging station, of which only 
30 are owned by Cars2Go. 
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IER plans to provide 1000 charging stations throughout the city, almost 10 times 
the number of chargers currently available.  IER also provides an integrated 
system including ownership of the charger and software.  IER allows car renters 
to use all of the deployed chargers, removing the anxiety of having to find a 
random charging station that it is not part of the program.  Further, these chargers 
may be used by the general public that owns an electric vehicle, helping to 
dramatically increase access in the city. 

Kiosks 

Cars2Go does not offer registration kiosks where new members can enroll on the 
spot.  A potential user can register online for $35 and will receive their RFID 
card in 3-5 days. 

With IER, a user can register on the spot at the rental kiosk.  Membership fees 
vary by the length of time you wish to become a member.  This is a great tool for 
visitors to the city who do not wish to pay $35 for one day of rentals and can get 
the RFID card immediately. 

Feasibility and Ability to Replicate 

Industry experts, media, and the largest electric vehicle trade show in the world 
had never heard of the San Diego model.  When we spoke to them about IER, 
they agreed Indy would be the first all electric car share program.  While San 
Diego now has this title, I believe IER presents the best opportunity for 
advancing the Mayor’s cause of reducing our consumption on foreign oil. 

San Diego had nearly 1000 charging stations before the car share program was 
even implemented, funded by the U.S. Department of Energy through a federal 
stimulus grant, made possible by the American Recovery and Reinvestment Act 
(ARRA).  Obviously, these funds are no longer available and no other city would 
be able to institute this number of chargers in their city, a requirement of the 
Cars2Go model.  Cars2Go relies on a limited supply of their own private 
chargers and the extensive network of public charging stations not found in most 
cities. 

IER would implement several hundred of their own charging stations, at their 
own cost, a necessity since most cities do not have a large number of charging 
infrastructure.  If Indy, as a typical Midwestern city, can prove that electric car 
share is feasible, then it can work in almost any other city, further expanding use 
of alternative fuel vehicles and furthering the Mayor’s goal of reducing our 
country’s dependence on foreign oil. 

RFP 

Purchasing, after learning of Cars2Go, still recommends moving forward with 
IER and not putting electric car share out for RFP/RFQ.  They see this as an 
economic development type arrangement.  Assistance with on-street parking and 
potentially with installation does not necessitate an RFP as these are not 
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exclusive incentives and could be offered to any other company that wishes to set 
up a car share program in Indianapolis.  Purchasing recommended continuing to 
move forward with IER. 

During his research, Mr. Rosenberg did not find another company that 
provided the cars, charging stations, software and other technology, and 
supporting back office functions necessary for a fully EV sharing program.  
Moreover, Bolloré’s program is a “one-way” program, unlike ZipCar and 
many other programs where customers have to return the car to the same place 
they checked it out.  Thus, with no other companies providing services like 
Bolloré, there were no companies to contact.  

WITNESS: David Rosenberg 

Q-2-9: Reference City Exhibit GB-1, page 8, lines 16-21.  Please provide a list of all 
trips made by the City to examine other car-sharing programs or companies. 

a. Provide the names of all City employees, those specifically contracted 
by the City or other personnel to undertake these trips and collect data 
and information on car-sharing programs or companies. 

b. Please provide the dates of each trip, the destination of the trip, the 
company examined and the representatives from the company with 
whom the City spoke. 

c. Please provide a copy of all materials, including marketing research, 
PowerPoint presentations, reports, etc. provided to the representatives 
of the City or generated by representatives of the City as a result of 
each trip. 

RESPONSE: Please see response to Question 2-8.  Mr. Rosenberg reviewed the Cars2Go 
car sharing option while on a personal trip to San Diego from July 3-7, 2013.    
Mayor Ballard also reviewed Bolloré’s EV sharing program in Paris while on 
his way to the Indy Chamber’s Leadership Exchange in Germany.  No 
documents are known to have been provided or generated by representatives 
of the City as a result of any such trip.  Mr. Mitchell’s trip to Paris to test the 
Bolloré program in Paris is detailed in his prefiled testimony.  Other than 
these trips, no trips were taken to examine car sharing programs or companies. 

WITNESSES: David Rosenberg and Paul Mitchell 
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Q-2-10: Reference City Exhibit GB-1, page 8, lines 16-21.  Did the City explore any 
opportunities with ZipCar to expand their base of operations from the IUPUI 
or Butler campus? 

a. If so, please provide a detailed explanation of those discussions and 
why or why not ZipCar has chosen to expand or not expand their base 
of operations from either campus. 

RESPONSE: Zipcars does not offer a complete electric vehicle solution, and the overriding 
purpose of this initiative is, as detailed in Mayor Ballard’s prefiled testimony, 
to take an important step forward against our country’s addiction to foreign oil 
by deploying extensive EV infrastructure and program in Indianapolis.  
Additionally, IUPUI Chancellor Bantz confirmed the City’s understanding 
that ZipCar was used by students more to drive out of the city—to return 
home, for example.  BlueIndy is anticipated to be used for travel in and 
around Marion County.  The existing car sharing service in place in the U.S. 
today are largely short-term rentals (averaging 2 hours or more), by contrast 
the Bolloré approach is to offer true sharing with the average usage lasting 35 
minutes in Paris, and expected to be less in Indianapolis. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-11: Reference City Exhibit GB-1, page 10, lines 18-20.  Will the Bollore program 
alleviate the lack of bus transportation in areas of Marion County not currently 
covered by IndyGo? 

a. If so, please explain how. 

b. If so, please provide a copy of all research, analysis, etc. that supports 
this conclusion. 

RESPONSE: BlueIndy is expected to complement traditional mass transit by providing 
more flexibility for transit users—a view shared by IndyGo and CIRTA, 
which have issued statements in support of this program.  While different 
transportation options like BlueIndy and ridesharing help alleviate the lack of 
bus transportation, it is not expected to replace the need for a more robust 
mass transit solution.  Car sharing is generally known to increase public 
transportation ridership, rather than decrease it. 

WITNESS: David Rosenberg 
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Q-2-12: Reference City Exhibit GB-1, page 14, lines 3-4.  Please state the basis for 
and provide all documentation, analysis, research, surveys, etc. that support 
the statement “I believe IPL customers want options, including modern EV 
infrastructure and will accept paying a little now to save a lot more over 
time.”  

RESPONSE: Through Mayor Ballard’s countless meetings with community and business 
leaders and hardworking residents of, and commuters and visitors to, our City, 
he has concluded that this is the type of program people want.  Please also see 
the statements and letters of support included in Exhibit GB-5.  Additionally, 
the Mayor has made a clear statement that he believes it is the solemn 
obligation of all elected and appointed officials to make decisions that are in 
the long term best interests of our country, to look past the politics of the 
moment and the narrow views of one group, for the betterment of all.  This 
proposal, which is fundamentally about helping move our country away from 
its addiction to foreign oil, is in our long-term best interests. 

WITNESS: Mayor Ballard 

Q-2-13: Reference Exhibit GB-5.  How many total charging spots will be located at 
Ivy Tech Community College locations? 

a. Please provide a copy of all studies, research, etc that defines the 
impact (positive or negative) to the parking situation at any or all Ivy 
Tech Community College locations as a result of establishment of the 
Bollore program at the Ivy Tech Community College campus. 

b. Please provide a copy of all research information, data, reports, etc. 
that shows students from Ivy Tech Community College will utilize the 
Bollore Program. 

c. Has Ivy Tech Community College offered any commitments in writing 
or otherwise to transition all or any part of its vehicle fleet to the 
Bollore program? 

RESPONSE: It is not anticipated that the use of the city-owned property or city controlled 
public right of way near Ivy Tech will have an impact on the overall parking 
situation at Ivy Tech.  In the event Ivy Tech determines that locating the 
BlueIndy program on its campus is, despite whatever impacts it has to 
IvyTech’s parking options, in its interests, the City believes that Ivy Tech is 
best positioned to make that decision.  Except as discussed in Mr. Mitchell’s 
prefiled testimony, no location specific analysis has been conducted; thus, 
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with regard to customer projected use, please see response to Question 1-5.  
Ivy Tech President Tom Snyder has expressed Ivy Tech’s support for the 
BlueIndy program.  See Exhibit GB-5.  To date, no customer has been asked 
to commit to use the BlueIndy program as it has not yet been approved by the 
Commission. 

WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-2-14: Reference Exhibit GB-5.  How many total charging spots will be located at 
IUPUI locations? 

a. Please provide a copy of all studies, research, etc that defines the impact 
(positive or negative) to the parking situation at IUPUI as a result of 
establishment of the Bollore program at the IUPUI campus. 

b. Please provide a copy of all research information, data, reports, etc. which 
shows students from IUPUI will utilize the Bollore Program. 

c. Has IUPUI offered any commitments in writing or otherwise to transition 
all or any part of its vehicle fleet to the Bollore program? 

RESPONSE: It is currently not known how many charging stations will be located at 
IUPUI, but at least five are anticipated to be located there and it is expected 
the total number will be much higher than that.  It is not anticipated that the 
use of the city-owned property or city controlled public right of way near 
IUPUI will have an impact on the overall parking situation at IUPUI.  In the 
event IUPUI determines that locating the BlueIndy program on its campus is, 
despite whatever impacts it has to IUPUI’s parking options, in its interests, the 
City believes that IUPUI is best positioned to make that decision.  Except as 
discussed in Mr. Mitchell’s prefiled testimony, no location specific analysis 
has been conducted; thus, with regard to customer projected use, please see 
response to Question 1-5.  IUPUI Chancellor Charles R. Bantz has expressed 
IUPUI’s support for the BlueIndy program.  See Exhibit GB-5.  To date, no 
customer has been asked to commit to use the BlueIndy program as it has not 
yet been approved by the Commission. 

WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-2-15: Reference Exhibit GB-5. Has the Eli Lilly & Company campus been selected 
as a firm location for one of the 250 locations for the Bollore Program? 
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a. If so, how many charging spots will be located on the campus of Eli 
Lilly & Company? 

b. Has Eli Lilly & Company offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  It is currently not known how 
many charging stations will be located at CityWay, but at least five are 
anticipated to be located at there.  Eli Lilly’s Environmental Sustainability 
Leader Greg Spratt has expressed Eli Lilly’s support for the BlueIndy 
program.  See Exhibit GB-5.  To date, no customer has been asked to commit 
to use the BlueIndy program as it has not yet been approved by the 
Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-16: Reference Exhibit GB-5.  How many total charging spots will be located at 
Butler University locations? 

a. Please provide a copy of all research information, data, reports, etc. 
which shows students from Butler University will utilize the Bollore 
Program.  

b. Has Butler University offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: It is currently not known how many charging stations will be located at Butler, 
but at least five are anticipated to be located there.  It is not anticipated that 
the use of the city-owned property or city controlled public right of way near 
Butler will have an impact on the overall parking situation at Butler.  In the 
event Butler determines that locating the BlueIndy program on its campus is, 
despite whatever impacts it has to Butler’s parking options, in its interests, the 
City believes that Butler is best positioned to make that decision.  Except as 
discussed in Mr. Mitchell’s prefiled testimony, no location specific analysis 
has been conducted; thus, with regard to customer projected use, please see 
response to Question 1-5.  President James M. Danko has expressed Butler’s 
support for the BlueIndy program.  See Exhibit GB-5.  To date, no customer 
has been asked to commit to use the BlueIndy program as it has not yet been 
approved by the Commission. 
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WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-2-17: Reference Exhibit GB-5.  Has Indianapolis Power and Light Company offered 
any commitments in writing or otherwise to transition all or any part of its 
vehicle fleet to the Bollore program? 

RESPONSE: To date, no customer has been asked to commit to use the BlueIndy program 
as it has not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-18: Reference Exhibit GB-5.  Has the Citizens Energy Group been selected as a 
firm location for any one of the 250 locations for the Bollore Program? 

a. If so, how many charging spots will be located at Citizens Energy 
Group locations? 

b. Has the Citizens Energy Group offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  At this time, the Citizens Energy 
Group has not been designated by BlueIndy to be a location for the BlueIndy 
program.  Citizens’ President & CEO Carey Lykins has, however, expressed 
the Citizens’ support for the BlueIndy program.  See Exhibit GB-5.  To date, 
no customer has been asked to commit to use the BlueIndy program as it has 
not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-19: Reference Exhibit GB-5.  Has Buckingham Companies been selected as a firm 
location for any one of the 250 locations for the Bollore Program? 

a. If so, how many charging spots will be located at Buckingham 
Companies locations? 

b. Has Buckingham Companies offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
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program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  At this time, Buckingham 
Companies has not been designated by BlueIndy to be a location for the 
BlueIndy program.  (The Central Library, which is in close proximity 
Buckingham Companies’ offices, has been identified in Exhibit B of the City-
BlueIndy Agreement and as Subsequent Phase Location.)  Buckingham’s 
President & CEO Bradley B. Chambers has, however, expressed the 
Buckingham’s support for the BlueIndy program.  See Exhibit GB-5.  To date, 
no customer has been asked to commit to use the BlueIndy program as it has 
not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-20: Reference Exhibit GB-5.  Has Keystone Construction been selected as a firm 
location for any one of the 250 locations for the Bollore Program? 

a. If so, how many charging spots will be located at Keystone 
Construction locations? 

b. Has Keystone Construction offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  At this time, the Keystone 
Construction has not been designated by BlueIndy to be a location for the 
BlueIndy program.  (Bankers Life Fieldhouse, which is in close proximity to 
Keystone Construction’s offices, has been identified in Exhibit B of the City-
BlueIndy Agreement and as Subsequent Phase Location.)  Keystone 
Construction Vice President Paul Okeson has, however, expressed the 
Keystone Construction’s support for the BlueIndy program.  See Exhibit GB-
5.  To date, no customer has been asked to commit to use the BlueIndy 
program as it has not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-21: Reference Exhibit DR-2.  How many total charging spots will be located at 
University of Indianapolis locations? 
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a. Please provide a copy of all studies, research, etc that define the 
impact (positive or negative) to the parking situation at University of 
Indianapolis as a result of establishment of the Bollore program at the 
University of Indianapolis campus. 

b. Please provide a copy of all research information, data, reports, etc. 
which shows students from University of Indianapolis will utilize the 
Bollore Program. 

c. Has the University of Indianapolis offered any commitments in writing 
or otherwise to transition all or any part of its vehicle fleet to the 
Bollore program? 

RESPONSE: It is currently not known how many charging stations will be located at 
UIndy, but at least five are anticipated to be located there.  It is not anticipated 
that the use of the city-owned property or city controlled public right of way 
near UIndy will have an impact on the overall parking situation at UIndy.  In 
the event UIndy determines that locating the BlueIndy program on its campus 
is, despite whatever impacts it has to UIndy’s parking options, in its interests, 
the City believes that UIndy is best positioned to make that decision.  Except 
as discussed in Mr. Mitchell’s prefiled testimony, no location specific analysis 
has been conducted; thus, with regard to customer projected use, please see 
response to Question 1-5. To date, no customer has been asked to commit to 
use the BlueIndy program as it has not yet been approved by the Commission. 

WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-2-22: Reference Exhibit DR-2.  How many total charging spots will be located at 
Indianapolis International Airport locations? 

a. Please provide a copy of all studies, research, etc that define the 
impact (positive or negative) to the parking situation at the 
Indianapolis International Airport as a result of establishment of the 
Bollore program at the airport location. 

b. Please provide a copy of all research information, data, reports, etc. 
which shows travelers arriving at Indianapolis would utilize the 
Bollore Program. 

i. Please provide a copy of all research, analysis, or other documentation 
which shows Indianapolis and the Indianapolis International Airport 
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are underserved by existing mass transit and other transportation 
options to get visitors from the airport to destinations. 

c. Has the Indianapolis International Airport offered any commitments in 
writing or otherwise to transition all or any part of its vehicle fleet to 
the Bollore program? 

RESPONSE: It is currently not known how many charging stations will be located at the 
Airport, but at least five are anticipated to be located there.  In the event the 
Airport determines that locating the BlueIndy program on its property is, 
despite whatever impacts it has to its parking options, in its interests, the City 
believes that the Airport is best positioned to make that decision.  Except as 
discussed in Mr. Mitchell’s prefiled testimony, no location specific analysis 
has been conducted; thus, with regard to customer projected use, please see 
response to Question 1-5. To date, no customer has been asked to commit to 
use the BlueIndy program as it has not yet been approved by the Commission.  

WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-2-23: Reference Exhibit DR-2. 

a. Has Marian University been selected as a location for one of the 250 
locations for the Bollore Program? 

i. If so, how many charging spots will be located there? 

b. Please provide a copy of all research information, data, reports, etc. that 
shows how students from Marian University will utilize the Bollore 
Program. 

c. Has Marian University offered any commitments in writing or otherwise 
to transition all or any part of its vehicle fleet to the Bollore program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  At this time, Marian University 
has not been designated by BlueIndy to be a location for the BlueIndy 
program.  Except as discussed in Mr. Mitchell’s prefiled testimony, no 
location specific analysis has been conducted; thus, with regard to customer 
projected use, please see response to Question 1-5. Marian University 
President Dan Elsener has, however, expressed Marian’s support for the 
BlueIndy program.  See Exhibit GB-5.  To date, no customer has been asked 
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to commit to use the BlueIndy program as it has not yet been approved by the 
Commission. 

WITNESSES: David Rosenberg, Paul Mitchell, and Hervé Muller 

Q-2-24: Reference Exhibit DR-2.  What locations within the Indiana University Health 
system have been selected as commited locations for the Bollore Program? 

a. If so, how many charging spots will be located there? 

b. Has Indiana University Health offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: It is currently not known how many charging stations will be located at IU 
Health locations, but at least five are anticipated to be located at IU North and 
at least five are anticipated to be located at Methodist Hospital.  IU Health’s 
Vice President of Supply Chain Management Joe Arruda has expressed IU 
Health’s support for the BlueIndy program.  See Exhibit GB-5.  To date, no 
customer has been asked to commit to use the BlueIndy program as it has not 
yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-25: Reference Exhibit DR-2.  Have any properties associated with the Simon 
Property Group been selected as locations for one of the 250 locations for the 
Bollore Program? 

a. If so, how many charging spots will be located at Simon Property 
Group locations and where will they be located? 

b. Has the Simon Property Group offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  Castleton Square Mall is included 
in the Phase One Locations, which are listed in Exhibit A to the City-BlueIndy 
Agreement.  While the number of charging stations for this location has not 
yet been set by BlueIndy, it is anticipated that there will be five charging 
stations at this location.  Senior Vice President of Sustainability for Simon 
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Property Group George Caraghiaur has expressed Simon Property Group’s 
support for the BlueIndy program.  See Exhibit GB-5.  To date, no customer 
has been asked to commit to use the BlueIndy program as it has not yet been 
approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-26: Reference Exhibit DR-2. Is the Indianapolis Museum of Art selection as a 
location for one of the 250 locations for the Bollore Program a committed 
decision? 

a. If so, how many charging spots will be located at the Indianapolis 
Museum of Art location? 

b. Has the Indianapolis Museum of Art offered any commitments in 
writing or otherwise to transition all or any part of its vehicle fleet to 
the Bollore program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  The Indianapolis Museum of Art 
(IMA) is among the locations listed on Exhibit B to the City-BlueIndy 
Agreement.  (Those 49 Subsequent Phase Locations are, with limited 
exceptions, locations the City and IPL have preapproved, but are not 
necessarily required to be selected by BlueIndy.)  IMA Director Dr. Charles 
Venable has, however, expressed the IMA’s support for the BlueIndy 
program.  See Exhibit GB-5.  To date, no customer has been asked to commit 
to use the BlueIndy program as it has not yet been approved by the 
Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-27: Reference Exhibit DR-2.  Has the Indianapolis Children’s Museum been 
selected as a firm location for one of the 250 locations for the Bollore 
Program? 

a. If so, how many charging spots will be located at the Indianapolis 
Children’s Museum locations? 

b. Has the Indianapolis Children’s Museum offered any commitments in 
writing or otherwise to transition all or any part of its vehicle fleet to 
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the Bollore program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  At this time, the Indianapolis 
Children’s Museum has not been designated by BlueIndy to be a location for 
the BlueIndy program.  Children’s Museum President & CEO Dr. Jeffrey H. 
Patchen has, however, expressed the Children’s Museum’s support for the 
BlueIndy program.  See Exhibit GB-5.  To date, no customer has been asked 
to commit to use the BlueIndy program as it has not yet been approved by the 
Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-28: Reference Exhibit DR-2.  Has Connor Prairie been selected as a firm location 
for one of the 250 locations for the Bollore Program? 

a. If so, how many charging spots will be located at Connor Prairie 
locations? 

b. Has Connor Prairie offered any commitments in writing or otherwise 
to transition all or any part of its vehicle fleet to the Bollore program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  At this time, Conner Prairie has 
not been designated by BlueIndy to be a location for the BlueIndy program.  
Conner Prairie President & CEO Ellen M. Rosenthal has, however, expressed 
Conner Prairie’s support for the BlueIndy program.  See Exhibit GB-5.  To 
date, no customer has been asked to commit to use the BlueIndy program as it 
has not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-29: Reference Exhibit DR-2.  Has the Indianapolis Public Library system been 
selected as a firm location for one of the 250 locations for the Bollore 
Program? 

a. If so, how many charging spots will be located at Indianapolis Public 
Library locations? 

b. Has the Indianapolis Public Library system offered any commitments 
in writing or otherwise to transition all or any part of its vehicle fleet to 
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the Bollore program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  The Indianapolis Public Library is 
among the locations listed on Exhibit B to the City-BlueIndy Agreement.  
(Those 49 Subsequent Phase Locations are, with limited exceptions, locations 
the City and IPL have preapproved, but are not necessarily required to be 
selected by BlueIndy.)  Library CEO Jacqueline Nytes has, however, 
expressed the Library’s support for the BlueIndy program.  See Exhibit GB-5.  
To date, no customer has been asked to commit to use the BlueIndy program 
as it has not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-2-30: Reference Exhibit DR-2.  Is the Indianapolis Zoo selection as a location for 
one of the 250 locations for the Bollore Program a committed decision? 

a. If so, how many charging spots will be located there? 

b. Has the Indianapolis Zoo offered any commitments in writing or 
otherwise to transition all or any part of its vehicle fleet to the Bollore 
program? 

RESPONSE: Overall, it is anticipated that the program will be located at up to 200 locations 
throughout IPL’s service territory, not 250.  The Indianapolis Zoo is among 
the locations listed on Exhibit B to the City-BlueIndy Agreement.  (Those 49 
Subsequent Phase Locations are, with limited exceptions, locations the City 
and IPL have preapproved, but are not necessarily required to be selected by 
BlueIndy.)  Indianapolis Zoo President Michael Crowther has, however, 
expressed the IMA’s support for the BlueIndy program.  See Exhibit GB-5.  
To date, no customer has been asked to commit to use the BlueIndy program 
as it has not yet been approved by the Commission. 

WITNESSES: David Rosenberg and Hervé Muller 

Q-3-1: Please provide a copy of the market study for the proposed Indianapolis EV 
project.  If a market study has not been completed, please explain why. 

RESPONSE: Please see response to Question 2-3. 

WITNESS: Hervé Muller 
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Q-3-2: What is the estimated user demand for the electric vehicles at the proposed 
Indianapolis EV project? How was this demand determined? Please provide 
all supporting calculations and documentation in an electronic format with 
formulas intact.  

RESPONSE: Please see response to Question 1-5. 

WITNESS: David Rosenberg 

Q-3-3: How much will users of the electric vehicles at the proposed Indianapolis EV 
project pay to rent the electric vehicles?  Are the user charges on an hourly or 
daily basis? Please provide a fee schedule in an electronic format with all 
formulas intact.  

RESPONSE: The fee schedule of the new service is still being finalized and will not be 
published for a few months, however as stated earlier a key to the success of 
the service is its affordability.  Car sharing can be expected to result in 
significant savings.  The program will be priced similarly to what is in 
practice today in Paris and in other US cities equipped with car sharing.  For 
illustration, annual members would pay about $13 per month for their 
membership and a flat fee of $5 for the first 20 minutes, with per minute 
charging after that to $15 per hour—though these rates are subject to change 
by BlueIndy.  In Paris the average trip is around 35 minutes, and BlueIndy 
anticipates that the average trip will be shorter in Indianapolis. 

WITNESS: Hervé Muller 

Q-3-4: Has a pilot project been considered for the Indianapolis EV program? If so, 
please explain why a pilot project is no longer being considered.  

RESPONSE: Yes, a pilot project has been considered and, following discussions last year 
with the OUCC, the project was changed to allow for a more flexible 
deployment to ensure the program is large enough at the start to be successful 
and is appropriately sized over time after that. 

Please also see response to Question 31 in Mayor Ballard’s prefiled 
testimony; the response to Question 50 in Paul Mitchell’s prefiled testimony; 
and, the response to Question 29 in Hervé Muller’s prefiled testimony—all of 
which directly address the consideration of a “pilot” in more detail.  Please 
also see the responses to Questions 18 through 21 of David Rosenberg’s 
prefiled testimony which discusses how the deployment numbers of locations, 
EVs, and charging stations are designed to be flexible. 
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Please also see BlueIndy’s April 3, 2014, response to Question 10 of OUCC’s 
informal discovery requests. 

WITNESSES: Mayor Ballard, Paul Mitchell, Hervé Muller, and David Rosenberg 

Q-3-5: Please provide any independent safety analyses on the Bluecar.  If none are 
available, please explain.  

RESPONSE: The Bluecar is tested and certified for compliance with all applicable 
European standards. It is in the process of going through compliance testing 
with US standards and the vehicles used at public commercial opening will 
meet all US standards. Beyond compliance with the applicable automobile 
standards, the Bluecar’s battery technology is extremely safe as demonstrated 
by its large deployment in Paris. The LMP battery technology is a solid 
chemistry without a liquid electrolyte, which eliminates the fire risks 
associated with lithium ion technology. 

WITNESS: Hervé Muller 

Q-3-6: According to an October 16, 2013 article on plugincars.com 
(http://www.plugincars.com/two-evs-parisian-autolib-car-sharing-service-
burned-down-128577.html), two Autolib electric cars burned down in Paris.   

a. Please explain the status of the investigation into the reason(s) these 
cars caught on fire.  

b. Have other Bluecars caught on fire? If so, please explain. 

c. What is the status of the National Transportation Safety Board 
approval of the Bluecar?. 

RESPONSE: The fire referenced in this article was determined to have been caused by 
arson.  Other Bluecars have been set on fire in Paris, and, in all cases, it was 
determined that they were the result of criminal activity. 

It should be noted that cars set on fire are unfortunately a common occurrence 
in Paris and other French cities. This is well documented in the press with a 
peak of often 1,000 cars being set on fire on New Year’s Eve.  Despite their 
unfortunate nature, these events have contributed to show the excellent 
performance of the LMP battery.  In each case, Bolloré investigated and found 
that in the majority of cases, the battery itself never burned, even though the 
vehicle itself was totaled.  No case of spontaneous ignition of the LMP battery 
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is known. In collisions that have occurred in the Autolib’ service, no battery 
fire ever resulted from a collision, even in cases where the Bluecar was 
totaled. 

Bolloré has worked with the National Highway Traffic Safety Administration 
(NHTSA) to receive approval for importing the Bluecar to Indianapolis.  As 
part of this process, we had to provide extensive documentation of all aspects 
of vehicle and battery specifications and testing. Bolloré received temporary 
import authorization for the European Bluecar model until the production of 
the U.S. Bluecar model later this year. 

WITNESS: Hervé Muller 

Q-3-7: Has the City engaged in negotiations with the organizations that provided 
letters of support for the BlueIndy project to provide funding to support the 
project? 

RESPONSE: No.  Any organization that is in the IPL service territory will already provide 
funding for support of the project by virtue of being a customer of IPL and 
potentially of BlueIndy. 

WITNESS: David Rosenberg 

Q-3-8: Will IPL residential ratepayers receive a discounted rate when renting the 
BlueIndy car? If not, why?  

RESPONSE: BlueIndy sets the rates for the program and may elect to provide a discount to 
any type of customer as permitted by law. 

WITNESS: Hervé Muller 

Q-3-9: Is Indianapolis a “test site” for Bollore’s Bluecars? Is the BlueIndy project 
considered research and development for Bollore?  

RESPONSE: No, Indianapolis is not a test site, and the BlueIndy project is not considered 
research and development for Bolloré.  The Autolib’ program in France is a 
proven program, based on mature technologies, and it will translate well to the 
Untied States.  It is Bolloré’s commitment to make BlueIndy a very visible 
and successful showcase and Bolloré will spare no effort or expense to 
achieve this goal. 
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WITNESS: Hervé Muller 

Q-3-10: The OUCC received the following informal response on April 3, 2014 (page 
10): 

“In Indianapolis, we found some very positive factors here that will 
contribute to the success of the service: 

… 

- The lack of a strong public transportation infrastructure, including a 
weak taxi service: the service will provide a much needed mobility 
option to the population. 

- A very large student population: Indianapolis is home to over 80,000 
students. They will be a prime user base for the new service. We have 
met with the leadership of IUPUI, Ivy Tech and others and have 
received great support for the proposed service. ” 

Regarding this response, please answer the following: 

a. Please state the basis for the opinion that Indianapolis has a “weak taxi 
service.”  

b. Please provide any analyses, including data and reports regarding the 
use of Uber and any other ridesharing and/or vehicle for hire services 
in the IPL service territory.  

c. Please provide any analyses, including data and reports that show that 
the 80,000 students in Indianapolis will be a “prime user base for the 
new service.”  

d. How many students are expected to use the BlueIndy EVs? 

RESPONSE: It is generally known in city government and among convention and visit 
planners at VisitIndy that Indianapolis does not enjoy robust taxi services like 
other cities in the United States.  With regard to projections, please see 
response to Question 1-5.  It is anticipated that students will be a prime user 
base for the new service because students are more likely to try an innovative 
mass transit option that is ubiquitous, convenient, and affordable.  No separate 
study has been conducted.  It is widely understood that younger generations, 
like Millennials, embrace car sharing. 

WITNESSES: David Rosenberg and Hervé Muller 
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Q-3-11: Please provide any analyses, including data and reports that show the 
percentage of Indianapolis visitors that are likely to use the BlueIndy service.  

a. Could a potential source of funding for the BlueIndy project come 
from a surcharge on hotels and conventions? If not, why?  

RESPONSE: Given the innovative nature of this program in the United States, it is not yet 
known how many visitors are likely to use the BlueIndy program.  As noted in 
the City’s prefiled testimony, the City enjoys approximately 22 million 
visitors each year, and it is expected that a portion of those visitors would use 
the service.  VisitIndy was one of the early champions for the launch of this 
service in Indianapolis and encouraged Bolloré to deploy here, as one more 
reason for conventions and tourists choose Indianapolis over other cities.  
VisitIndy has informed the City that it will promote the service through its 
convention and tourism attraction efforts.  Please also see response to 
Question 1-5. 

The City cannot commit revenues from a separate municipal corporation.  
Hotel and convention related revenue is controlled by the Capital 
Improvement Board of Managers of Marion County, Indiana (CIB).  The CIB 
has various other obligations for which taxes on hotel, food, and beverage 
taxes are already dedicated. 

Please also see response to Question 1-8. 

WITNESS: David Rosenberg 

Q-3-12: While the BlueIndy project will expand transit options, the maximum number 
of people that could use the BlueIndy car service at any one time once fully 
deployed would be around 2000 people (500 EVs * 4 people per EV). Is this a 
correct assumption?   

RESPONSE: Just as there are limits to the number of people who can ride IndyGo busses at 
any one time, the car sharing service would be limited as suggested.  The new 
service is not aimed to solve all transit problems in Indianapolis, but is one 
important element of a larger vision.  Based on an estimate of five trips per 
day per car, the service could see over 1 million trips per year. The ambition 
of Bolloré and the City is to see this number reached and exceeded and 
possibly add more EVs as the demand rises. The use of the charging stations 
by other private owners of EVs is not limited to that number.  Moreover, for 
the many reasons stated throughout the City’s prefiled testimony, the program 
generally benefits all, not just those who make use of a particular service at a 
particular time. 
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WITNESS: David Rosenberg 

Q-3-13: Intervenor’s witness, Mayor Greg Ballard, states at page 6 of his testimony,  

“After much research, analysis, and reflection, I decided that we can take bold 
action by increasing energy choices and saving money for taxpayers in the 
process.” 

a. How many Marion county taxpayers are IPL residential ratepayers?  

b. Please provide detailed calculations showing the IPL residential 
ratepayer BlueIndy surcharge as a Marion county resident tax savings. 

c. Will IPL residential ratepayers who are not Marion county taxpayers 
receive a discount on their utility bill to compensate for the BlueIndy 
surcharge? If not, why? 

RESPONSE: Marion County is entirely within IPL’s service territory. 

The City’s prefiled testimony explains at length the concerns about the costs 
of continued reliance on foreign oil.  It is in this context that the above 
referenced quotation from Mayor Ballard’s prefiled testimony was excerpted.  
The testimony, particularly one quote out of context, does not lead to the 
conclusion that the costs associated with the BlueIndy program are a 
surcharge or that they should lead to a corresponding deduction. 

Most importantly, the locations for the service are not limited to Marion 
County, they are limited to the IPL Service Area.  See Section 
1.01(qq)(“‘Locations’ means any and all space in Marion County, Indiana of 
which the Company is granted exclusive use and common use under this 
Agreement and any other Location as may be agreed to between the Parties; 
provided however, that the Parties understand and agree that with respect to 
IPL’s Work, in no event shall a Location be located outside of IPL’s Assigned 
Service Territory.”).  For example, Indiana University North Hospital, located 
in Carmel, Indiana, is location that has been selected.  IU North is outside of 
Marion County, but within the IPL service territory. 

WITNESS: David Rosenberg 

Q-3-14: Intervenor’s witness, Mayor Greg Ballard, states at page 6 of his testimony,  
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“The City operates about 500 non-police cars in its fleet. With my Executive 
Order, the City has started replacing those vehicles, as needed, with EVs or 
plug-in hybrid vehicles. We anticipate these vehicles will save taxpayers 
about $10,000 per vehicle during their ten-year lifespan.” 

a. Could the City use the cost savings from the fleet vehicles to help 
offset the costs of the BlueIndy project? If not, why?  

RESPONSE: The City is already offsetting the cost of the BlueIndy program, as is BlueIndy 
with its investment.  Additionally, the City has offered its profit share to fully 
reimburse the costs to be included in rates.  The City has also provided an 
additional five percent of its profit share after full recovery of the costs for 
ongoing rate mitigation. 

WITNESS: David Rosenberg 

Q-3-15: How does the electric car owner percentage in Indianapolis compare to other 
American cities with similar population size and income level to Indianapolis?  

RESPONSE: The City and BlueIndy have not performed such a study. 

WITNESS: David Rosenberg 

Q-3-16: Please explain how the BlueIndy project will contribute to road construction 
and maintenance costs.  

RESPONSE: The roads of Marion County handle hundreds of thousands of cars each day.  
Even assuming that the BlueIndy program did not lead to the removal of any 
other car on the road, an additional five hundred cars (assuming full 
deployment) is not anticipated to have a measurable impact on road 
construction and maintenance costs. 

WITNESS: David Rosenberg 

Q-3-17: Will Bollore be responsible for any future upgrades to the charging station 
technology that may be needed in the future? 

RESPONSE: Yes.  Bolloré has signed a 15-year agreement with the City and it is Bolloré’s 
intention to operate a successful service for this duration, including making 
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sure that all aspects of the deployed technology continue to operate as needed 
to serve the public. 

WITNESS: Hervé Muller 
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CAUSE NO. 44478
INDIANAPOLIS POWER LIGHT CO.
ALTERNATIVE REGULATION PLAN

CITY OF INDIANAPOLIS/BLUEINDY EV SHARING PROGRAM

ATTACHMENT NO. 3

AMOUNT TOTAL AMOUNT EFFECTIVE
INVESTOR INVESTED AMOUNT INVESTED PROFIT SHARING 

INVESTED % %
BLUE INDYL.L.C.: (1)
 PROVISION OF BLUE CARS,
 CHARGING STATIONS, ALSO MANAGE,
 OPERATE & MAINTAIN $35,000,000 $35,000,000 48.18% 85%

CITY OF INDIANAPOLIS: (2)
 USE OF PUBLIC ROW 1,000,000
 PAVEMENT MARKING COSTS DPW 240,000
 SIGNAGE DPW 120,000
 LOST PARKING METER REVENUE 16,872,568 18,232,568 25.10% 14.25%

IPL 0 0 0.00% 0.00%

IPL RATE PAYERS:
 DIRECT COSTS:
  LINE EXTENSION (4) 3,681,250
  EV CHARGING STATION INSTALLATION (4) 12,286,200
  ROUNDED PER CITY EXHIBIT DR-2 EXHIBIT E 16,000,000
 CARRYING COST: (4)
  LINE EXTENSIONS 672,513
 INSTALLATION COSTS 2,742,922 19,415,435 26.73% 0.75%

TOTAL ESTIMATED INVESTMENT $72,648,003 $72,648,003 100.00% 100.00%

(1) City Exhibit GB-1 page 8 line 11
(2) Data derived from testimony of City witness David Rosenberg, pages 13 - 15
(3) City Exhibit DR-2 Exhibit E
(4) IPL WORKPAPER KB-1, Lines 1, 3 & 5
THE EFFECTIVE PROFIT SHARING PERCENTAGE BASED IS DERIVED FROM THE 15% PROFIT SHARE AVAILABLE TO THE
 CITY OF INDIANAPOLIS AND IPL.  THE CITY RECIEVES 95% OF PROFIT SHARE AND IPL 5% OF PROFIT SHARE DESIGNATED
 FOR RATE MITIGATION.
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Indianapolis Power & Light Company r.U.R.C. No. E-16 5th Revised No. 31 
One Monument Circle Superseding 
Indianapolis, Indiana 4th Revised No. 31 

RATESS 
SECONDARY SERVICE (SMALL) 

AVAILABILITY: 

Available for general service - lighting and/or power. Available only to the ultimate consumer of the energy; not 

for resale. Not available for stand-by or auxiliary service. Customers requiring in excess of75 KW demand will 

be served only under special agreement, setting out the minimum monthly service charge. 


CHARACTER OF SERVICE: 

Sixty cycle alternating current measured and delivered at 120 volts single phase two wire, 120/240 volts single 

phase three wire, 120/240 volts three phase four wire, 120/208 volts single phase three wire, 120/208 volts three 

phase four wire or 2771480 volts three phase four wire; however, Company may deliver and measure energy 

three phase, at standard primary voltage, (4160 volts or 13,200 volts) ifin its judgment, it is more advantageous 

to both the Customer and the Company from the standpoint of engineering or other practical considerations. If 

energy is delivered and metered at primary voltage, three and one-half percent (3'h%) will be deducted from 

KWH consumed for billing purposes. No discount will be allowed where any part of the energy is utilized at 

primary voltage. 


RATE: 

The sum of the Customer Charge and Energy Charge shown hereafter plus the Demand Side Management 

Adjustment, the Fuel Cost Adjustment, the Environmental Compliance Cost Recovery Adjustment and the Core 

and Core Plus Demand-Side Management Adjustment calculated in accordance with Rider No.3, Rider No.6, 

Rider No. 20 and Rider No. 22, respectively. 


Customer Charge 
For bills of0-5000 KWH/mo. $) ) .38 per month 
For bills over 5000 KWH/mo. $32.14 per month 

Energy Charge 
First 5000 KWH per month 7.38¢ net per KWH 
Over 5000 KWH per month 5.91¢ net per KWH 

MINIMUM CHARGE PER MONTH: 

The Customer Charge which is payable for each month that service is connected for the Customer's use. 


STANDARD CONTRACT RIDERS APPLICABLE: 
No.1 see Page 150 
No.3 see Page 153 
No.4 see Page 154 
No.5 see Page 156 
NO.6 see Page 157 
No.9 see Page 161 
No. 13 see Page 165 
No. 20 see Page 179.2 
No.21 see Page I 79.3 
No. 22 see page 179.5 

Second step of two step increase. Effective March 30, 20 10 
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Indianapolis Power & Light Company LU.R.C. No. E-16 Original No. 32 

One Monument Circle 

Indianapolis, Indiana 


RATE SS (Continued) 


PAYMENT: 

The above rates and charges are net. If the net bill is not paid within seventeen (17) days after its date of issue, a 

collection charge will be added in the amount of ten percent (10%) of the first Three Dollars ($3.00) plus three 

percent (3%) of the excess of Three Dollars ($3.00). 


TERM: 
Standard three year tenn or short tenn or temporary service. However, all contracts are subject to the tenn of 

any contract for a line extension to the premises under consideration. 


RULES: 

Service hereunder shall be subject to the Company's Rules and Regulations for Electric Service, and to the Rules 

and Standards of Service for the Electrical Public Utilities of Indiana prescribed by the Indiana Utility 

Regulatory Commission, as the same are now in effect, and as they may be changed from time to time hereafter. 
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One Monument Circle 
Indianapolis, Indiana 

RULES AND REGULATIONS 

FOR 

ELECTRIC SERVICE 

These Rules and Regulations have been filed with and approved by the Indiana Utility Regulatory Commission, 
to provide a uniform and equitable basis upon which the transactions between the Company and its Customers 
are conducted. 
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1. 	 Rates, Rules and Regulations. 

1.1 A copy of all Rates, Rules and Regulations under which electric service will be supplied is on 
file with the Indiana Utility Regulatory Commission and may be inspected by the public in the 
principal office of the Company, One Monument Circle, Indianapolis, Indiana. 

1.2 	 All of the electric service furnished by the Company shall be subject to said Rates, Rules and 
Regulations, which are by reference made a part of all standard contracts (both oral and written) 
for service, (except when modified by special contract approved by the Indiana Utility 
Regulatory Commission), and are at all times subject to revision, change, modification or 
cancellation by the Company, subject to the approval of the Indiana Utility Regulatory 
Commission. The failure of the Company to enforce any of the terms of these Rules and 
Regulations shall not be deemed a waiver ofits right to do so. 

1.3 	 The Company shall supply, free of charge, a copy of the rate schedules applicable to the types 
of service available to new applicants for, and existing Customers of, residential service, upon 
request by the applicant or Customer. Where more than one rate is applicable to the service 
taken, the Customer shall designate which rate is desired. 

1.4 	 Where applicable, the Customer, upon written application, may change from one rate to another 
once during the first contract year, effective retroactively to the date of connection, and once at 
the end of each twelve (12) month period thereafter, but not effective retroactively. 

2. 	 Written Application or Contract May Be Required. 

2.1 	 A written application or contract properly executed may be required before the Company is 
obligated to supply service. Application for residential service, including residential water 
heating service, or commercial service for loads of 50 KW or less, need not be in writing unless 
a written line extension agreement is required under these rules. The Company may reject any 
application, whether written or otherwise, on account of unpaid charges or any other valid 
reason authorized by Commission or Company Rules. 

2.2 	 Contracts for residential service, and for commercial service under Rate SS with less than five 
(5) kilowatts of connected load, shall be for no definite term, other than is called for in the rate, 
unless a line extension agreement is also involved. Contracts for all other Customers shall be 
categorized as follows: Standard Term [not less than thirty (30) months], Short Term [less than 
thirty (30) months], or Special Contract. 

2.3 	 An exception to the immediately preceding paragraph will be made for those agencies of 
government that, ordinarily, have prospect of using electric service at the premises for thirty 
(30) months or more, but are limited by statute or by appropriation of funds to making regularly 
recurring short term contracts, as, for example, for not more than one (I) year. Where the 
authority of such agencies is so limited, contracts may be made for such period less than thirty 
(30) months as the agency's authority may require with provision for renewal of successive like 
terms. Where, however, there is no prospect that an agency of government will use electric 
service at the premises thirty (30) months or more, contracts will only be made under the 
conditions ofa Short Term Contract or a Special Contract. 
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Indianapolis, Indiana 

3. 	 Standard Term Contract. 

3.1 	 The initial term shall begin when the Company first supplies electricity under the contract, 
unless some other beginning date is stated specifically in the contract. At the expiration of the 
initial term, the contract shall be renewed automatically for successive like terms unless either 
party shall have given the other written notice of its desire to terminate the agreement at least 
sixty (60) days prior to the expiration of the initial term or of any renewal thereof. 

3.2 	 Rate changes may be elected by the Customer from time to time, during the life of such 
contract, as provided in subsection 1.4 above. 

4. 	 Short Term Contract. 

4.1 	 Service for a term less than thirty (30) months will be supplied under the conditions of a Short 
Term Contract, which are: 

a. 	 That the Company has adequate generation, transmission and distribution facilities 
available. 

b. 	 The Customer shall pay the "Actual Cost" for the line extensions required in accordance 
with the provisions of subsection 12.2. 

c. 	 Service bills and the conditions for any such supply will be according to Rate SS or to 
either Rates SL or PL. 

5. 	 Special Contract. 

5.1 	 A special contract may be made in case of unusual capacity requirements or load characteristics, 
unusual investment required or other abnormal condition. Such contract term shall be 
commensurate with the conditions and shall be subject to the approval of the Indiana Utility 
Regulatory Commission. 

5.2 	 Contracts for Budget Billing shall be available only to residential Customers and shall be 
renewed automatically unless previously canceled by either the Company or the Customer. 

6. 	 Change ofContract Term: Change ofLine Extension Contract. 

6.1 	 In the event the Customer's use of energy changes from the use contemplated at the time of 
making the contract, so that it is in the interest of both the Customer and the Company to do so, 
either or both the term of the service contract and the line extension contract (if any) may be 
changed to another term conforming to the Company's Rules and Regulations, provided all the 
conditions of initial service and/or line extension contract have been fulfilled to date of such 
change. The effective date of the contract change shall be the date it is executed, unless some 
other date is stated. 
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Indianapolis Power & Light Company LURe. No. E-16 I st Revised No. 185 
One Monument Circle Superceding 
Indianapolis, Indiana Original No. 185 

7. 	 Modification ofContract. 

7.1 No promise, agreement or representation of any agent of the Company, made either before or 
after the signing of the contract, shall be binding upon the Company, unless the same shall have 
been incorporated in the contract in writing before the contract is signed and accepted by the 
proper Officers ofthe Company. 

8. 	 Deposit to Insure Payment of Bills. 

8.1 	 Residential. 

a. 	 A new applicant for residential service may be required to make a cash deposit as a 
condition of obtaining service unless applicant's creditworthiness is established in 
accordance with Commission Rule 15(B)(l)(a) and (b) [170 lAC 4-1-15(B)(1)(a) and 
(b»). A "new applicant" is an individual who has not previously been a Customer ofthe 
Company. 

b. 	 The Company may require a cash deposit from an existing Customer when such 
Customer has been mailed two (2) consecutive disconnect notices or three (3) 
non-consecutive disconnect notices within the preceding twelve (12) months, or when 
service has been disconnected for nonpayment. Deposits shall not exceed an amount 
equal to one-sixth (1/6) of the estimated annual billings for the Customer at the address 
where service is rendered. If a deposit exceeds seventy dollars ($70), a Customer may 
request to pay such deposit in equal installments over a period of two monthly billing 
cycles. Deposits shall earn interest as follows: 

1. 	 For deposits held less than six (6) months as of March 10, 1976: 

( i) Where refund is made within twelve (12) months from date of deposit, 
no interest is payable; 

(ii) 	 Where refund is made after twelve (12) months from date of deposit, 
interest is payable at the rate ofthree percent (3%) per armum to March 
9 and interest at the rate of six percent (6%) per annum is payable from 
March 10, 1976, to the date ofrefund; 

2. 	 For deposits held six (6) months or more as of March 10, 1976, but less than 
twelve (12) months from date of deposit, interest is payable at the rate of three 
percent (3%) per annum from the date of deposit through March 9, 1976, but 
no interest is payable after that date; 

3. 	 For deposits held twelve (2) months or more as of March 10, 1976, interest at 
the rate of three percent (3%) per annum is payable from the date of deposit 
through March 9, 1976, and interest at the rate of six percent (6%) per annum is 
payable from March 10, 1976, to the date of refund; 
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8. 

12. 

4. 	 For purposes ofcomputing the twelve (12) month and six (6) month periods set 
forth herein, the actual date the deposit was fully paid to the Company will be 
used as the beginning date; and 

5. 	 For deposits received on and after March 10, 1976, Commission Rule 15(0) 
[170 lAC 4-1-15(0)] shall apply. 

c. 	 The term "refunded" as used in Commission Rule 15 (E)(1) [170 lAC 4-1-15(E)(I)], 
shall include the application of deposits, plus interest, if any, to amounts then due and 
payable by the Customer to the Company and such application shall constitute a lawful 
disposition of such deposits. Any sum remaining after the application of any such 
deposits shall, at the option of the Company, either be shown as a credit on the 
Customer's account or paid by check, mailed or delivered to the Customer. 

d. 	 Deposits held on March 10, 1976, shall be retained until the Customer qualifies under 
one ofthe following criteria: 

1. 	 Such Customer has not had a delinquent bill out of the last nine (9) consecutive 
bills; or 

2. 	 Such Customer has not had two (2) delinquent bills out of the last twelve (12) 
consecutive bills; or 

3. 	 Such Customer demonstrates his creditworthiness in accordance with 
Commission Rule 15(B)(1)(a) [170 lAC 4-1-15(B)(l)(a)]. 

e. 	 Deposits acquired after March 10, 1976, shall be retained until the Customer qualifies 
for a refund under Commission Rule 15(E) [170 lAC 4-1-15(E)]; provided, that the 
periods set forth in such rule shall run from the date of deposit. 

f. 	 Although a Customer may qualify for a refund of a deposit under Commission Rule 
15(E) [170 lAC 4-1-15(E)], such deposit, nevertheless, shall be retained, if the 
Company is entitled also to take a deposit from such Customer under Commission Rule 
15(C) [170 lAC 4-1-15(C)]. 

8.2 	 Non-Residential. 

A non-residential Customer may be required at any time, or from time to time, to make a cash 
deposit to assure payment of such Customer's final bill. Such deposit may be required as a 
condition for obtaining or continuing service. Deposits taken after the effective date of the 
Company Rules, shall not exceed one-sixth (1/6) the estimated annual billings for service to the 
Customer at the address at which service is rendered. Deposits shall earn interest as follows: 
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8. 	 Deposit to Insure Payment of Bills. (Continued) 

8.2 	 (Continued) 

a. 	 For purposes ofcomputing the twelve (12) month and six (6) month periods set forth in 
this section, the actual date the deposit was fully paid to the Company will be used as 
the beginning date. 

b. 	 For deposits held less than six (6) months as ofMarch 10, 1976: 

1. 	 Where refund is made within twelve (12) months from date of deposit, no 
interest is payable; and 

2. 	 Where refund is made after twelve (12) months from date of deposit, interest is 
payable at the rate of three percent (3%) per annum to March 9 and interest at 
the rate of six percent (6%) per annum is payable from March 10, 1976, to the 
date of refund. 

c. 	 For deposits held six (6) months or more as of March 10, 1976, but less than twelve 
(12) months from date of deposit, interest is payable at the rate of three percent (3%) 
per annum from the date of deposit through March 9, 1976, but no interest is payable 
after that date. 

d. 	 For deposits held twelve (12) months or more as of March 10, 1976, interest at the rate 
of three percent (3%) per annum is payable from the date of deposit through March 9, 
1976, and interest at the rate of six percent (6%) per annum is payable from March 10, 
1976, to the date of refund. 

e. 	 For deposits received on and after March 10, 1976, interest shall be payable at the rate 
of six percent (6%) per annum on only those deposits held twelve (12) months or more. 

f. 	 In making a refund of a deposit, the Company may at its option, pay the full amount 
thereof to the Customer or apply such deposit to amounts then due and payable by such 
Customer to the Company and any deposit balance remaining after such application 
may be either paid to the Customer or shown as a credit balance on the Customer's 
account. Deposits shall not earn interest after the date payment in full has been made to 
the Customer by mail or personal delivery, or after the date the amount thereof initially 
has been applied to the Customer's account. 

9. 	 Changes of Address, Discontinuance, etc. 

9.1 Customers must make application to the office of the Company before they commence using 
electric energy from the Company's system. A Customer will be subject to disconnection 
without notice if service is used without application. 
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9. 	 Changes ofAddress, Discontinuance, etc. (Continued) 

9.2 	 A Customer shall notify the Company at least three (3) days prior to the date such Customer 
desires service to be disconnected and the Company shall have three (3) working days thereafter 
to make such disconnection. A Customer after so notifying the Company, shall not be 
responsible for any service rendered after such three (3) working days, except that any 
Customer who fails to request disconnection of service as provided herein shall be responsible 
for the payment for all service rendered by the Company while the account remains in such 
Customer's name. 

9.3 	 Should a business being served be suspended or discontinued, due to fire or other causes beyond 
the control of the Customer, the service contract, upon written request by the Customer, shall 
become inoperative until business is resumed, except for unbilled amounts due the Company for 
service theretofore rendered by it thereunder, at which time the contract and all of its conditions 
shall again become operative for the remainder of the term of the contract. 

9.4 	 When a Customer requests that service be disconnected at a given location the Company may, at 
its election, discontinue service by either making a physical disconnection of the service at such 
location, or obtaining an actual meter reading and leaving the service connected with the 
account in the name of another Customer. 

10. 	 Assignment ofContract. 

10.1 	 The benefits and obligations of any service contract (except budgeting contracts) shall begin 
when the Company commences to supply electrical service thereunder, and shall inure to the 
benefit of and be binding upon the respective heirs, personal representatives, successors and 
assigns of the original parties thereto; provided, that no assignment shall be made by the 
Customer without first obtaining the Company's written consent. 

11. 	 Resale ofEnergy. 

11.1 	 The electrical energy furnished under any service contract is for the sole use of the Customer. 
Excepting energy delivered to other public utilities for resale in territory not served by the 
Company, no energy shall be resold by the Customer except in cases of a temporary nature 
where it is impractical or inexpedient for the Company to render service to the ultimate 
consumer, and then only upon written permission obtained from the Company stating the 
specific use and period of use covered in each request. 

12. 

Where there is a reasonable prospect that the capital expenditure is warranted, the Company will 
extend its overhead lines and service facilities upon the conditions outlined below, subject to 
such municipal approval as may be required. 
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Indianapolis, Indiana 

12. 	 Overhead Line Extensions. (Continued) 

Definitions. 

a. 	 "Overhead Line Extension" will be construed to include any or all of the following 
changes of facilities, other than those made by the Company at its initiative and at its 
expense in the normal growth of its business, for example: an increase of the length or 
current carrying capacity of an existing single phase or three phase line, a change from 
a single to a three phase line or an increase of the number or capacity of transformers. 

b. 	 "Developer" means one or more natural or artificial entities that own, improve or 
remodel real estate. 

c. 	 "Revenue" means the sum of the net billing for thirty (30) consecutive monthly periods 
(i.e., 2 Yz years) resulting from the application of the Company's applicable rate for 
electric service to the total number of kilowatt-hours consumed by the Developer's 
Project for such periods. 

d. 	 "Cost of Installation" means the total expenditure the Company will incur for labor, 
materials, overhead and supervision in the installation of Electric Lines and associated 
facilities that are required to serve the Developer's Project. 

e. 	 "Actual Cost" is the Cost of Installation and removal of all material including actual 
labor charges, material costs and all overheads as computed by the Company. 

12.1 	 Plan A - Overhead Extension of Single Phase and Three Phase Line of Any Capacity. 
Applicable with Standard Term Contracts Only. 

a. 	 An extension of the Company's service facilities, including changes from single phase 
to three phase, will be made at the Company's expense if, in the judgment of the 
Company, the Revenue as computed by the Company exceeds the Cost of Installation 
as computed by the Company. If the Cost ofInstallation above exceeds the Revenue 
above, the Developer must pay the difference to the Company. 

b. 	 Subject to the approval of the Company, one or more Customers of a group may 
assume more than the average share of the minimum monthly extension guarantee, if it 
will be more equitable to do so. 

12.2 	 Plan B - Overhead Extension ofSingie Phase or Three Phase Line of Any Capacity. Applicable 
with all Short Term Contracts. 

a. 	 There shall be an estimate made of the Actual Cost of the line extension. The 
Developer shall deposit the amount of the estimated Actual Cost with the Company 
prior to the commencement of the work. 
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12. 	 Overhead Line Extensions. (Continued) 

12.2 	 (Continued) 

b. 	 Upon completion of the work, the Company will compute the Actual Cost by taking the 
construction charges made to the job for material, labor and other costs and include 
one-half(~) ofthe actual construction labor charges for removal cost. 

c. 	 The Developer will be billed or refunded the difference in the estimated Actual Cost as 
computed by the Company in 12.2a and the final Actual Cost as computed by the 
Company in 12.2b. 

d. 	 A special contract may be required by the Company before it will make extensions 
involving transformers in excess of 100 KVA single phase (or 300 KVA total) or where 
unusually large or expensive switching or control equipment will be required. 

12.3 	 Service Connection. 

The Company will designate the point at which the overhead service connection will be brought 
to the Customer's building. The point of service contact on the building shall be readily 
accessible and shall be at the closest point to the Company's pole from which service wires are 
to be run with the contact of such wires with the building at another point. The Customer's 
service entrance conductors shall, if possible, terminate so that the service drops will not cross 
adjacent property, and will not require the use of an extra pole or poles. Service conductors 
protruding from the service head for connection to the Company service drop should be at least 
twenty-four (24) inches for sizes up to No.4. Larger sizes should extend a minimum of 
thirty-six (36) inches. 

12.4 	 Service to Additional Customers for an Existing Line Extension. 

Each overhead line extension shall be considered as a unit in determining the monthly minimum 
guarantee and the basis for advances and refunds. Additional Customers may be connected to 
an overhead line extension already built at the time the additional Customers are connected, 
provided the inclusion of the new Customers will not increase the cost to the existing 
Customers. Otherwise, an extension to serve such additional Customers will be treated as a new 
separate extension. When additional Customers are connected within six (6) years of the 
completion of such overhead line extension, initial applicants for said extension may be entitled 
to a refund, in proportion to their respective contributions toward the cost of such extension, an 
amount equal to two and one-half (2 ~) times the estimated annual revenue from such 
additional Customers, less the cost to serve such additional Customers; provided, that the total 
ofall refunds to such applicant shall not exceed such applicant's total contribution. 
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12. 	 Overhead Line Extensions. (Continued) 

12.5 	 Right-of-Way - Tree Trimming. 

The above plans for overhead line extensions are contingent upon assistance by the applicant for 
the service in securing the necessary right-of-way and tree trimming permits or other necessary 
permits. The Company shall be under no obligation to start construction in the event such 
rights-of-way or permits cannot be so obtained. 

12.6 	 Title to Line Extensions. 

Notwithstanding any payments made by the Customer to the Company covering the cost of an 
overhead line extension under either of the above plans, the title to the facilities and equipment 
making up such line extension, shall be and remain in the Company. The Customer shall not be 
entitled to interest on any amount advanced to assist in financing such extensions. 

13. 	 Installation of Underground Lines. 

13.1 	 Underground distribution lines will be installed only where, in the opinion of the Company, 
such installation is necessary or where it is required by the Commission Rules. The decision 
whether such lines shall be installed "underground" or "overhead" shall be made by the 
Company where the matter rests in the Company's discretion. Underground line instal1ations 
will be made in accordance with the Underground Practices and Procedures (hereinafter referred 
to as the UPP) set forth below or by special contract approved by the Indiana Utility Regulatory 
Commission; provided, however, that the UPP shall not be construed as requiring the Company 
to make any underground installation that in the judgment of the Company, cannot be 
technologically or economically justified. 

13.2 	 UPP Definitions. 

As used in the UPP, the term: 

a. 	 "Developer" means one or more natural or artificial entities that own, improve or 
remodel real estate. 

b. 	 "Electric Lines" means primary, secondary or service wires exclusively used or 
intended for the distribution of electric energy within a Residential Development or 
Commercial Complex at nominal voltages ofnot more than 15,000 volts, but excluding, 
without limitation, (i) main feeder lines used or intended for the distribution of electric 
energy beyond a Residential Development or Commercial Complex at any nominal 
voltage, and (ii) such other wires as are necessarily or customarily located at or above 
ground level in an underground system. 
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13. 	 Installation of Underground Lines. (Continued) 

13.2 	 (Continued) 

c. 	 "Residential Development" means (i) five (5) or more contiguous single-family, 
two-family or mobile home dwellings, either proposed or existing, (ii) eighteen (18) 
contiguous units for multi-family use, either proposed or existing, or (iii) a combination 
of (i) or (ii), which may be treated by the Company as a unit for all purposes incident to 
the underground installation ofElectric Lines within the Developer's Project. 

d. 	 "Commercial Complex" means any proposed or existing non-residential development 
in which one or more businesses are conducted of the type falling within Standard 
Industrial Classifications 501 through 999 as set forth in the current edition of the 
Standard Industrial Classification Manual prepared by the Office of Management and 
Budget of the Executive Office of the President of the United States. 

e. 	 "Developer's Project" means the specific Residential Development or Commercial 
Complex for which the Developer has made application to the Company for the 
installation of underground Electric Lines. 

f. 	 "Cost of Installation" means the total expenditure the Company will incur for labor, 
materials, overhead and supervision in the installation of Electric Lines and associated 
facilities that are required to serve the Developer's Project. 

g. 	 "Revenue" means the sum of the net billing for thirty (30) consecutive monthly periods 
(Le., 2 \12 years) resulting from the application of the Company's applicable rate for 
electric service to the total number of kilowatt-hours consumed by the Developer's 
Project for such periods. 

h. 	 "Net Loss" means the cost of removal, plus the reproduction cost new depreciated, less 
the salvage value ofElectric Lines, including associated facilities. 

13.3 	 Terms and Conditions ofUPP. (Hereinafter called "Terms and Conditions") 

a. 	 Application Required - The Developer shall make application to the Company for the 
type underground installation desired designating the location of the Developer's 
Project affected. Such application shall be reviewed by the Company to determine if 
the underground installation contemplated is consistent with these Terms and 
Conditions; the Company shall require the Developer to execute an agreement as to any 
or all of the matters set forth herein if the Developer is required to participate in the cost 
ofsuch underground installation. 

b. 	 Payment Required in Advance of Construction - Any payments required to be made to 
the Company by the Developer pursuant to these Terms and Conditions shall be made 
in advance of any construction work required by these Terms and Conditions to be 
performed by the Company. 
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13. 	 Installation ofUnderground Lines. (Continued) 

13.3 	 (Continued) 

c. 	 New Projects - Where the Developer's application involves installation of underground 
Electric Lines in a Developer's Project not having had electric utility service previously, 
the Developer shall pay to the Company the amount, if any, by which the estimated 
Cost of Installation as computed by the Company exceeds estimated Revenue of such 
project as computed by the Company. 

d. 	 Conversion of Existing Projects - Where the Developer's application involves the 
replacement of overhead Electric Lines with underground Electric Lines of like 
electrical capacity rating, the Developer shall pay the estimated Net Loss of the 
overhead Electric Lines so replaced; in addition, the Developer shall pay to the 
Company the amount, if any, by which the estimated Cost of Installation as computed 
by the Company exceeds estimated Revenue of such project as computed by the 
Company; the Developer also shall assume the responsibility for, and pay the cost of, 
the trenching and backfilling necessary to the installation of the underground Electric 
Lines; provided, that the extent to which such overhead Electric Lines may be replaced 
with underground Electric Lines shall be within the sole discretion of the Company to 
detennine, consistent with sound engineering and economic principles. 

e. 	 Upgrading of Existing Projects - Where the Developer's application involves the 
replacement of overhead Electric Lines with underground Electric Lines having a 
greater electrical capacity rating, the Developer shall pay to the Company the amount, if 
any, by which the estimated Cost of Installation as computed by the Company exceeds 
estimated revenue of such project as computed by the Company; in addition, the 
Developer shall assume responsibility for, and pay the cost of, the trenching and 
backfilling necessary to install the underground Electric Lines; the Developer also shall 
pay the estimated Net Loss of only those overhead Electric Lines which are replaced 
with underground Electric Lines of a like electrical capacity rating; provided, that the 
extent to which overhead Electric Lines may be replaced with underground Electric 
Lines shall be within the sole discretion of the Company to detennine, consistent with 
sound engineering and economic principles. 

f. 	 Data Required of Developer The Developer shall furnish the Company with building 
plans, site plans, building layouts, electrical load infonnation, street addresses and other 
such data sufficiently in advance for the Company to meet service requirements, and in 
sufficient detail to enable the Company to detennine the type, capacity and extent of the 
Electric Lines to be installed. 

g. 	 Functions Comprising Company Work - The work to be perfonned by the Company in 
the underground installation of Electric Lines may include, without limitations, all or 
any part of the following functions: planning, engineering, scheduling, material 
purchasing, construction, metering and connection. 

Should the developer make any changes in the plans or other data to be filed with the 
Company pursuant to subsection 13.3 f. which necessitate revisions in any or all such 
functions, the Developer shall pay all costs incurred by the Company as a result thereof. 
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13. Installation of Underground Lines. (Continued) 

(Continued) 

h. 	 Developer to Furnish Easements - The Developer shall furnish, at no cost to the 
Company, all easements and rights-of-way in, on, over and through private real estate 
for the installation of the Electric Lines to serve the Developer's Project. The 
Company reserves the right to specifY the routes, locations and conditions of such 
easements and rights-of-way. 

i. 	 Developer to Furnish Conduit - The Developer shall furnish and install aU conduit for 
those Electric Lines running from the meter facility or junction box away from the 
permanent structure either to the point where all paved patios, sidewalks, driveways 
and other paved areas are cleared by at least two (2) feet, or to such other point as the 
Company may designate in writing to the Developer; the Developer shall be 
responsible for, and pay the cost of, all trenching and backfilling that is required to 
install such conduit, irrespective of the type of Developer's Project involved, and the 
cost of such trenching and backfilling as originally estimated by the Company shall 
be deducted' from the estimated Cost ofInstallation; provided, that in the event there 
are no such paved areas to be cleared, the Developer shall install all conduit from the 
meter facility or junction box down the outside surface of the permanent structures to 
a depth of eighteen (18) inches below grade leveL 

j. 	 Developer's Responsibility as to Trench Routes - With respect to the trench routes 
which the Company is required by these Terms and Conditions to trench and backfill, 
the Developer shall (i) stake all property comers, permanent structures and all 
underground facilities which are the Developer's responsibility to locate within the 
Developer's Project, (ii) grade such trench routes to within four (4) inches of final 
grade, (iii) clear therefrom all surface and subsurface obstructions, which prevent the 
use of standard trenching equipment, to a depth of forty-two (42) inches below final 
grade, and (iv) be responsible for maintaining the grade and clearance of such trench 
routes during and subsequent to the Company's work in installing the Electric Lines 
underground. Any damage to persons or property resulting from the failure of the 
Developer, or the successors or assigns thereof, to maintain said clearance or to 
establish a grade that will provide a depth for the Company's Electric Lines ofat least 
forty-two (42) inches below the surface of the ground, shall be assumed and paid for 
by the Developer, or the successors or assigns thereof responsible for such failure. 
Provided, nothing in this subsection 13.3j. shall preclude the Developer from doing 
all the trenching and backfilling required for the installation of Electric Lines 
underground at his own cost and expense, and the cost of such trenching and 

, Such deduction shall be made only to the extent that such trenching and backfilling costs were included in the 
Cost of Installation. 

Second step of two step increase. 	 Effective July I, 1996 

OUCC Attachment ETR-5 
Cause No. 44478 
Page 13 of 28



Indianapolis Power & Light Company l.URe. No. E-16 Original No. 195 
One Monument Circle 
Indianapolis, Indiana 

13. 	 Installation of Underground Lines. (Continued) 

1 (Continued) 

backfilling as originally estimated by the Company shall be deducted from the 
estimated Cost of Installation. If the Company, at the request of the Developer, 
employs nonstandard methods or equipment not contemplated in this subsection 13.3j., 
the Developer shall pay the difference in cost between the standard method as estimated 
by the Company and such nonstandard method. The Company reserves the right at any 
time, to postpone any part of the work of installing Electric Lines underground due to 
excess moisture, frozen ground or any other condition beyond its control. When the 
revenue for an Individual Single Dwelling Unit exceeds the Cost of Installation, the 
Company may elect to allow the Developer to install the trench and the Company may 
reimburse the Developer the cost of the trench at an amount to be determined by the 
Company. Any damage to persons or property resulting from said trenching shall be 
assumed and paid for by the Developer or the successors or assigns thereof. 

k. 	 Developer to Protect Landscaping - The Developer assumes all responsibility for the 
protection of landscaping during the Company's underground installation of Electric 
Lines and for any replanting or reseeding of the trench routes that may be required as a 
result of such installation. 

l. 	 Developer's Work Subject to Company Standards - Any work required by these Terms 
and Conditions to be performed by the Developer shall be done in accordance with the 
most recent issue of the Company's "Electric Service and Meter Manual" and 
"Construction Standards", copies of which are on file with the Indiana Utility 
Regulatory Commission and are available for examination at the Company's main 
office. The timely completion of such work by the Developer shall be a prerequisite to 
the Company's obligation to perform the work required of it hereunder and to render 
electric utility service to the Developer's Project. 

m. 	 Company's Work Limited to Its Standards - The utilization of voltages and 
configurations for underground installation of Electric Lines is limited to those set forth 
in the most recent issue of the Company's "Electric Service and Meter Manual". The 
Electric Lines and other equipment installed by the Company and the manner in which 
they are installed, shall be in accordance with the most recent issue of the Company's 
"Construction Standards". Deviations from such "Electric Service and Meter Manual" 
and such "Construction Standards" may be permitted; provided, the Developer agrees, 
in advance, to pay the cost thereof and the Company has given its prior written consent. 
Any provision of the "Electric Service and Meter Manual" or of the "Construction 
Standards" of the Company which is in conflict with these Terms and Conditions shall 
be deemed amended to conform to these Terms and Conditions. 
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13. 	 Installation of Underground Lines. (Continued) 

13.3 	 (Continued) 

n. 	 Connection Points Determined by Company - The Company shall install the 
underground Electric Lines for the Developer's Project from the nearest point of 
connection with the Company's existing and unaltered primary or secondary service 
lines to each of the meter facilities or junction boxes located outside on the permanent 
structures comprising the Developer's Project. The Company reserves the right to 
determine the location of all connection points, including, without limitation, 
termination and metering points. 

o. 	 Indianapolis Secondary Network Excluded - Notwithstanding anything herein to the 
contrary, these Terms and Conditions shall not apply to any underground secondary 
network that is now or may be hereafter established by the Company in areas of high 
load density located within the Company's service area. 

p. 	 Underground Installation to Less than Five Dwelling Units - Notwithstanding anything 
herein to the contrary, the Company may install underground Electric Lines: 

1. 	 To less than five (5) existing single-family, two-family or mobile home 
dwelling units in areas predominantly served with overhead Electric Lines, 
upon agreement that the Developer thereof shall (i) do all trenching and 
backfilling required for such installation; (ii) install a conduit, together with 
fittings, conforming to Company specifications, running from the meter facility 
away from the permanent structure either to the point where all paved patios, 
sidewalks and driveways and other paved areas are cleared at least two (2) feet 
or to such other point as the Company may designate in writing to the 
Developer; and (iii) comply with any other provisions of these Terms and 
Conditions not inconsistent with this subsection. 

2. 	 To less than five (5) new or proposed single-family, two-family or mobile 
home dwelling units in accordance with subsection 13.3c. and all other 
applicable provisions of these Terms and Conditions. 

13.4 	 Underground Extensions in Underground Transmission Districts - In the district in which 
electrical energy is supplied from underground secondary network, the Company will, when 
necessary for its convenience, extend its underground service wires to the outside walls of the 
Customer's basement at a point adjacent to Company's existing manhole. All other expenses 
will be paid for by the Customer. 
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14. 	 Description of Equipment to be Served. 

14. I The Customer shall, upon request of the Company, present in writing to the Company a list of 
the devices which are to be served by the Company's lines and the location of the premises to be 
served; and the Company will then inform the Customer as to the voltage and other 
characteristics of the service it will furnish. 

15. 	 Right-of-Way - Permits. 

15.1 	 The Customer shall obtain and provide, on forms provided by the Company, all necessary right
of-way in, on, over or through private property for the installation and maintenance of all poles, 
wires, transformers, conduits or other equipment necessary or convenient for supply of service 
to such Customer and other Customers in the area. 

]5.2 	 The Company shall have the right to install, construct and maintain such poles, wires, fixtures 
and other equipment (overhead and underground) on Customer's property or on easements or 
public right-of-way adjacent to Customer's property and shall have the right to maintain such 
poles, wires, fixtures and other equipment. 

15.3 	 The properly authorized agents of the Company shall have the right, at all reasonable times, to 
enter upon the premises of the Customer for the purpose of installing, meter reading, inspecting, 
repairing or replacing appliances used in connection with the supply of service to the Customer 
and others and, upon termination of the service contract, for the purpose of obtaining a meter 
reading prior to physical disconnection and for removal of the Company's property. 

15.4 	 Failure of any Customer to comply with subsections 15.1, 15.2 and 15.3 hereof, shall be 
sufficient cause for the Company to refuse, withhold or disconnect service to such Customer 
until compliance therewith has been obtained. 

16. 	 Space for Company's Meters. Transformers and Appliances. 

16.1 	 When the character of service requires it, the Customer shall provide, free of expense to the 
Company, and near the service entrance, a suitable and dry space or room for the necessary 
meter, any and all auxiliary apparatus, distribution transformers or other appliances which may 
be furnished by the Company. Such spaces or rooms shall be kept easily accessible at all times, 
shall not be used for storage purposes and shall be kept free of foreign materials of any nature. 

Second step oftwo step increase. 	 Effective November 30, 2010 

OUCC Attachment ETR-5 
Cause No. 44478 
Page 16 of 28



Indianapolis Power & Light Company LV.R.C. No. E-16 Original No. 198 
One Monument Circle 
Indianapolis, Indiana 

17. 	 Customers' Wiring. 

17.1 	 The Applicant for electrical service shall provide and install the necessary wiring and service 
entrance equipment at his own expense. All such wiring and equipment shall be constructed 
and maintained entirely in accordance with the current Meter Service Rules of the Company and 
shall be subject to the approval of any inspectors authorized by law. All subsequent 
installations or changes shall also be inspected and approved before connection to the 
Company's system. 

17.2 	 The Company reserves the right to seal all meters, metering equipment and fused or unfused 
switches, together with any enclosures, gutters or raceways containing unmetered circuits, 
whether any of such equipment has been furnished by the Customer or the Company; and to 
keep all of the foregoing sealed to the exclusion ofall other parties. 

17.3 	 No radio, wireless telegraph, wireless telephone or any other equipment may be connected to 
the Company's lines, poles, crossarms or structures, except in accordance with the requirements 
ofthe Company and upon written permission obtained from the Company for each installation. 

17.4 	 When, in its judgment, it is expedient to do so, the Company shall have the right to install at its 
expense outdoor type "Inverted Sequence" meters upon the premises of the Customer. 

17.5 	 All neon, fluorescent or other types of lighting or luminous display equipment installed after 
September 25, 1944, shall include, if necessary, auxiliary power factor corrective devices, as a 
part of or in connection with it, so that each unit of such equipment, or each group of such 
equipment that is controlled as a unit, will operate with a power factor of ninety percent (90%) 
(lagging) or higher. Such power factor corrective auxiliaries shall be so installed as to be 
de-energized when the equipment it corrects is not in operation. 

Any such equipment installed prior to the above date will be considered as a new installation 
and be subject to the above regulation in case it is rearranged, replaced or removed to a new 
location subsequent to that date. 

17.6 	 In multiple tenancy buildings where each tenant is to be separately served as a Customer of the 
Company, the wiring in such buildings shall be arranged and provision shall be made for the 
setting of the Company's meters so that the consumption of electric energy by one (1) Customer 
will not register on the meter of another and disconnection of service to one (1) Customer will, 
in no way, interfere with service to another. No Customer on such premises may interfere with 
or interrupt service to another Customer. The Company may withhold service from any such 
multiple tenancy building until this rule is complied with, and for violations of this rule, the 
Company shall have the right to discontinue service to all Customers on the premises, after 
fourteen (14) days written notice, without liability to any of them. 
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18. 	 Motor Installations. Etc. 

lS.1 	 The Customer shall install only motors or other apparatus or appliances that have the approval 
of the Company as being suitable for operation with the character of service designated and 
supplied by the Company, and the electrical energy must not be used in any manner to cause 
unreasonable voltage fluctuations in the Company's distribution system, or in the premises of 
other Customers. The Company may require the Customer to make such changes in his 
equipment, or of his use of the equipment, or to install such corrective equipment as may be 
necessary to eliminate fluctuating or unbalanced loads. 

IS.2 	 All apparatus used by the Customer shall be of such a type as to secure the highest practicable 
commercial efficiency and power factor and the proper balancing of phases. With three wire, 
single phase systems, the load must be balanced so that the current flowing in the neutral wire 
shall not at any time exceed the current flowing in either outer wire by more than four percent 
(4%). With three phase systems, the energy flow must be balanced so the variations between 
any two phases shall not at any time exceed twenty percent (20%). 

18.3 	 Motors started frequently or motors arranged for automatic control must be of a type to give 
maximum starting torque with minimum current and, together with their controlling equipment, 
must be subject to the approval ofthe Company. 

IS.4 	 Elevator installations, cranes, hoists or other equipment subject to damage because of phase 
failure or reversal should be equipped with reverse phase relays or other devices for 
automatically locking the circuits open in case of such contingencies. 

]S.5 	 The Customer shall pay the cost of any special installation necessary to meet his requirements 
for service at other than standard voltages, phase or frequency, or for the supply of closer 
voltage regulation than is required by standard practice. 

19. 	 Notice to the Company Before Increasing Load. 

]9.1 	 The service connections, transformers, meters and appliances supplied by the Company have a 
definite capacity which must not be exceeded, and no substantial increase of the Customer's 
equipment or its electrical requirements will be permitted except upon written request to and 
consent by the Company. The Company reserves the right to disconnect service, upon fourteen 
(J 4) days written notice, to any Customer upon violation of this rule. 

20. 	 Meters to be Installed by the Company. 

20.1 	 All electrical energy, unless specified otherwise, shall be measured by a meter or meters (which 
includes all auxiliary and supplemental measuring instruments) of standard manufacture, 
installed by the Company upon the Customer's premises in accordance with Commission Rule 5 
[170 lAC 4-] -5] and the Meter Service Rules of the Company in force at the time of installation. 
If said meters or other appliances belonging to the Company are willfully tampered with, 

damaged or destroyed due to negligence or misuse by the Customer, or any member of his 
family, or by any officer, agent or employee of the Customer, then the cost of the necessary 
repair or replacement shall be paid by the Customer. 
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20. 	 Meters to be Installed by the Company. (Continued) 

20.2 	 The Company will furnish one main watt-hour meter (including such auxiliary meters and 
instruments that may be required to supplement it) to enable the measurement of and billing for 
all energy of like character supplied to the Customer for each service classification on the same 
premises. A separate bill will be rendered for the energy passing through and measured by each 
separate metering installation. An exception to the above may be made where three phase four 
wire supply is available. In such case, three phase and single phase energy will be measured 
and billed through one meter, whenever practicable. 

20.3 	 When the Customer requires, for his own use and convenience, more than one main watt-hour 
meter (as described in the preceding paragraph) for each supply of like character on the same 
premises, any and all expense of installation and operation of the added equipment shall be 
borne entirely by the Customer. 

20.4 	 When, in the judgment of the Company, it is necessary to furnish more than one meter for each 
supply of like character on the same premises, because of practical conditions of measurement, 
engineering, safety, legal or other reasons, the Company will furnish such additional equipment 
that it considers necessary, and will render the bills for such service as if the energy were 
supplied through a single meter. 

20.5 	 When the convenience of the Company requires more than one watt-hour meter to be installed 
in one building or more than one building, on the same premises for one Customer under one 
contract, the KWH readings of said meters shall be taken collectively in determining the rate to 
which the Customer is entitled. Under no other condition shall the KWH meter readings be 
taken collectively. 

21. 

21.1 Whenever it is discovered that a meter is not registering correctly, adjustments covering such 
inaccuracy shall be made in accordance with Commission Rule 14(A) [170 lAC 4-1-14(A)]. 

21.2 Any other determinable billing error, including incorrect rate application, shall be adjusted to 
the known dates of error, date of connection of current Customer, or one (1) year, whichever is 
shorter. 

22. 

22.1 The Company will own, install and maintain the necessary distribution transformers unless 
otherwise expressly provided for. 
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23. 	 Continuity ofSupplv. 

23.1 	 The Company will use reasonable diligence in providing a regular and uninterrupted supply of 
energy; but, if the supply should be interrupted or fail by reason of accidents, strikes, acts of 
God, legal process or procedure, Federal, State or Municipal action or interference, or 
extraordinary repair, the Company shall not be held liable for damage, and such interruptions or 
failures shall not invalidate any ofthe covenants ofthe contract. 

23.2 	 The Company shall have no duty to provide advance warning of interruption of supply. If the 
Customer is installing sensitive electronic equipment which requires a continuous power supply, 
it is his responsibility to provide for this need. In any case of deficiency of supply or any 
trouble with the electric service, notice shall be given promptly to the office of the Company. 

24. 	 Release ofCompany from Liability. 

24.1 	 The Company shall not be liable for any interruption of service caused by defective wiring or 
Customer's appliances on the Customer's premises. 

24.2 	 The Company shall not be liable for damages resulting to the Customer, or to third persons, 
from the use of electricity, interruption of service or supply, or the presence of the Company's 
property on the Customer's premises, unless due to willful default or neglect on the part of the 
Company. 

25. 	 Company Reserves the Right to Discontinue Supply. 

25.1 	 The Company shaH have the right, subject to any provision ofCommission Rule 16 [170 lAC 4
1-16] to the contrary, to discontinue service without notice and remove any of its property from 
the Customer's premises without legal process, for any of the following reasons: 

a. 	 To facilitate emergency repairs; 

b. 	 For want of supply ofelectric energy; 

c. 	 Where tampering or the fraudulent or unauthorized use of electricity is 
detected, or where the Company's regulating or measuring equipment or other 
facilities have been tampered with and the Company has reasonable grounds to 
believe the affected Customer is responsible for such use or tampering; 

d. 	 Where a condition dangerous or hazardous to life, physical safety or property 
exists; 

e. 	 By order of any court, the Indiana Utility Regulatory Commission, or other 
duly authorized public authority. 
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25. 	 Company Reserves the Right to Discontinue Supply. (Continued) 

25.2 	 The Company may discontinue service after fourteen (14) days prior written notice to a 
Customer for any of the following reasons: 

a. 	 For nonpayment of a delinquent bill; 

b. 	 For violation of any Company Rule; 

c. 	 For breach of the service contract or line extension contract; or 

d. 	 For misrepresentation offacts upon which the Company was induced to render service. 

25.3 	 If, for any reason, the Company has issued a notice of disconnection of service, but because of a 
medical postponement or bill payment extension agreement such service was not disconnected 
pursuant to such notice, the Company may disconnect such service without further notice, upon 
the expiration of such postponement or any breach of such extension agreement. 

25.4 	 Such discontinuance, provided for in subsections 25.1, 25.2 or 25.3 above, shall not, however, 
invalidate any of the covenants of the contract or Company Rules; and the Company shall have 
the right to enforce any contract notwithstanding such discontinuance. 

26. 	 Bills, Payment of Bills. 

26.1 	 Bill Due Dates: 

a. 	 Electric service bills, including budget bills, are issued each month as net bills. The net 
amount, as indicated on the bill, is due and payable upon receipt. If payment of the net 
amount is not received by the Company or a duly authorized collection agent within 
seventeen (17) days after the bill is sent to the Customer, the bill is delinquent. The net 
amount plus the late payment charge then becomes due. If the bill remains unpaid at 
the next billing date, a bill with a disconnect notice will be sent to the Customer, 
requiring payment of the delinquent amount within fourteen (14) days of the date the 
notice was sent. If such payment is not received by the expiration of such fourteen (14) 
day period, service is thereafter subject to disconnection. Partial payments and 
payments on bills with disconnect notices will not be accepted by duly authorized 
collection agents. When the due date falls on Saturday, Sunday or any legal holiday, 
the first business day thereafter shall be the due date. Failure to receive a bill shall not 
entitle the Customer to the net bill if he fails to make payment within the said seventeen 
(17) day period, nor shall it affect the right of the Company to discontinue service as 
provided above. 

b. 	 The Due Date Deferral Plan will be available to any Customer who meets the following 
conditions: 
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26. 	 Bills, Payment of Bills. (Continued) 

26.1 	 (Continued) 

1. 	 Who either receives a social agency, Social Security or pension check and who 
is not engaged in any full-time employment, including selt:employment; and 

2. 	 Whose normal due date occurs either during the period from and including the 
21st day of a particular calendar month through and including the 4th day of 
the following calendar month; and 

3. 	 Whose bill is in the Customer's own name and is served under a single-family 
residential rate. The service must be for the Customer's primary residence and 
of which residence the Customer is the head ofthe household. 

If an eligible Customer's due date occurs as follows: (i) during the period from and including 
the 21 st day of a particular calendar month through and including the last day of such calendar 
month, then Customer's due date may be extended to the 5th day of the next following calendar 
month, or (ii) during the period from and including the 1 st day of a particular calendar month 
through and including the 4th day of such calendar month, then Customer's due date may be 
extended to the 5th day of the same calendar month. If such Customer fails to make payment of 
a net bill for any service covered by the Due Date Deferral Plan, the late payment charge shall 
be imposed. If such a Customer fails to make payment by the Deferred Due Date more than 
twice in a twelve (12) consecutive calendar month period, then such Customer shall not be 
eligible for the Due Date Deferral Plan for the following twelve (12) consecutive calendar 
month period. 

26.2 	 If the Company is justified in discontinuing service to a Customer at one location, the Company 
shall have the right, subject to any provision of Commission Rule 16 [170 lAC 4-1-16] to the 
contrary, to transfer unpaid charges to the same Customer at any other location at which the 
Company is rendering service to such Customer, notwithstanding separate service contracts may 
be in effect for each location. Furthermore, the Company, upon fourteen (14) days advance 
written notice, shall have the right, subject to any provision of Commission Rule 16 [170 lAC 4
1-16] to the contrary, to discontinue its service to a Customer at any location to which the 
charges have been transferred because of such Customer's failure to pay such charges within the 
time prescribed in subsection 26.1 above. 

26.3 	 All bill payments must be received in the office of the Company or by a bank duly authorized as 
a collection agent on or before the stated due dates to avoid late payment charges and 
interruption of service. 
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26. 	 Bills, Payment of Bills. (Continued) 

26.4 	 When service is disconnected for nonpayment of a bill, or whenever for any reason beyond the 
control of the Company, except acts of God, a reconnect ion of service is required by any 
Customer, a minimum charge of twenty dollars ($20.00) will be made by the Company to cover 
the cost of reconnection of the service; except that the charge for any service reconnection at the 
request of a Customer ordered during the hours of 4 :00 p.m. to 7 :00 a.m., and all day Saturday, 
the charge will be thirty-nine dollars ($39.00). If the Customer requests service reconnection on 
Sundays or holidays, the charge will be fifty-nine dollars ($59.00). This charge together with 
any arrears due the Company, the disconnection charge and any service deposit required by the 
Company must be paid before the service is reconnected. 

26.5 	 When a trip to the Customer's premises is necessary regarding an unpaid bill, either: 

a. 	 A charge of twelve dollars ($12.00) will made if the service is not disconnected and 
Customer is advised to contact the business office; or 

b. 	 A charge often dollars ($10.00) will be made if the service is disconnected. 

26.6 	 When a Customer issues a check to the Company which is not honored by the bank, a charge of 
twenty dollars ($20.00) will be billed to the Customer for each such dishonored check. 

26.7 	 All bills involving a consideration of the Customer's demand shall show the demand and energy 
used, and any other modifying conditions, necessary in their calculation. 

26.8 	 When the Company detects fraudulent or unauthorized use of electricity, or the Company's 
regulation, measuring equipment or other service facilities have been tampered with, the 
Company may reasonably assume that the Customer or other user has benefited by such 
fraudulent or unauthorized use or such tampering and, therefore, is responsible for payment of 
the reasonable cost of the service used during the period such fraudulent or unauthorized use or 
tampering occurred or is reasonably assumed to have occurred and for the cost of field calls and 
the cost of effecting repairs necessitated by such use and/or tampering; provided, that the 
Company may make a minimum charge of twenty-five dollars ($25.00) per occurrence for such 
field calls and repairs. Under such circumstances the Company may, subject to any provision of 
Commission Rule 16 [170 lAC 4-1-16] to the contrary, disconnect service without notice and 
the Company is not required to reconnect the service until a deposit and all the above 
enumerated charges are paid in full. 

26.9 	 The Company may charge one dollar ($1.00) when the Customer has submitted payment 
without the appropriate bill stub(s) for any three (3) or more months within the preceding twelve 
(12) months. 

27. 	 Estimated Bills. 

27.1 	 An estimated bill may be issued when an actual meter reading cannot be obtained for any 
reasons permitted under Commission Rule 13(d) [170 lAC 4-1-13( d)]. Any difference between 
the estimated bill and the Customer's actual usage will be adjusted in accordance with the next 
meter reading. 
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27. 	 Estimated Bills. (Continued) 

27.2 	 If a meter is tampered with or found not to register accurately for any period, the Company shall 
estimate the charges for service used by averaging the amounts registered on the meter over 
similar periods, preceding or subsequent thereto, or over corresponding periods in previous 
years. 

28. 	 Disconnection of Meter After Continued Non-Reading. 

28.1 	 When the Company's agents are unable to have safe and reasonable access during the 
Company's normal business hours to any meter, for a continuous period ofthree (3) months, the 
Company may disconnect after fourteen (14) days written notice, until suitable arrangements 
can be made for the regular monthly reading ofsuch meter. 

29. 	 Residential Service. 

29.1 	 The term "Residential Service" includes service to: 

a. 	 The separate dwelling units in an apartment house, but not the halls, basement or other 
portions ofsuch building common to more than one such unit; 

b. 	 The premises occupied as the living-quarters of five persons or less who unite to 
establish a common dwelling-place for their own personal comfort and convenience on 
a cost-sharing basis; 

c. 	 The premises owned by a church, and primarily designated or set aside for, and actually 
occupied and used as, the dwelling-place of a priest, rabbi, pastor, rector, nun or other 
functioning Church Divine; 

d. 	 Private dwellings in which space is occasionally used for the conduct of business by a 
person residing therein. 

29.2 	 The term does NOT include service to: 

a. 	 Premises institutional in character including Clubs, Fraternities, Orphanages or Homes; 

b. 	 Premises defmed as a rooming or boarding house in the Indianapolis Municipal Code; 

c. 	 The space in an apartment or other residential building primarily devoted to a 
professional or other office, studio or other gainful pursuit. 

Second step oftwo step increase. 	 Effective July 1, 1996 

OUCC Attachment ETR-5 
Cause No. 44478 
Page 24 of 28



" 

Indianapolis Power & Light Company LU.R.e. No. E-16 Original No. 206 
One Monument Circle 
Indianapolis, Indiana 

29. 	 Residential Service. (Continued) 

29.3 	 In borderline cases, in which the principal use of energy will be for residential purposes, but it is 
desired to utilize a small amount of energy for non-residential purposes, such non-residential 
use will be permitted only when the equipment for such use is within the capacity of one 120 
volt, 30 ampere branch circuit (or is less than 3000 watts capacity) and the non-residential 
consumption is less than the residential use on the premises. When the non-residential 
equipment exceeds the above stated maximum limit, the entire non-residential wiring must be 
separated from the residential wiring, so that it may be metered separately, and the 
non-residential load will be billed under the appropriate general service rate. 

30. 	 Service to Multiple Living Quarters. 

30.1 	 Where electrical energy is supplied through one meter and billed to one Customer and serving 
two but not more than five separate living quarters, and when the entire use of the service is for 
residential purposes, the Customer shall, by written application to the Company, elect whether: 

a. 	 The service will be classed as residential, in which case, for billing purposes, the blocks 
of the residential rate shall be multiplied by the number of living quarters served 
through the meter; or 

b. 	 The service shall be classed as commercial, in which case, for billing purposes, the 
commercial rate shall be applied on the basis of a single Customer. 

The election made by the Customer shall continue for a period of twelve (12) months and 
thereafter until the Customer shall notify the Company, in writing, of his election to have the 
selected classification of such service changed. Each such election subsequent to the initial 
election shall continue for a twelve (12) month period and thereafter until the Customer again 
notifies the Company, in writing, of his election to change his selection of the classification of 
such service. 

This rule has no application to rooming houses, which will be served only under the general 
service rate. 

31. 	 Exclusive Supply of InstalIation Connected. 

31.1 	 No other source of electric light or power supply shall be used by the Customer on the same 
installation in conjunction with the Company's supply. Exceptions to the above may be made 
for auxiliary power supply covered under special contract or for emergency generating units to 
be used only in the event of failure of Company's power supply and only through suitable 
switches to insure that the Customer's emergency generation is isolated from the Company's 
lines at all times. 

32. 	 Three Phase Service - Minimum Installation. 

32.1 	 Three phase service will be supplied only where the Company has the lines available, but no 
connection will be made for less than five (5) horsepower, nor will the bill be based upon less 
than four (4) kilowatts. 
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33. 	 Determination ofCustomer's Demand. 

33.1 	 The Customer's demand upon the Company's facilities will be determined by permanently 
installed meters of suitable design. Any demand resulting from unusual conditions, not 
conducive to practical or accurate metering, will be estimated and added, for billing purposes, to 
the measured demand. 

33.2 	 When more than one demand meter is used to determine the Customer's demand upon the 
Company's facilities the kilowatts of demand that are used in computing the bill shall be based 
upon: 

a. 	 The sum of the maximum demands of the several meters, without any consideration of 
their time of occurrence in the month, when the use of more than one meter is required 
by the Customer; or 

b. 	 The sum of the simultaneous demands of the several meters, as near as can be 
determined practically, when the use of more than one meter is required by the 
Company. 

33.3 	 The Billing Demand applicable for all Customers using Firm Service shall be based upon the 
total demand established by the Customer in the month being considered, but with the further 
provision that the demand charge shall not be based upon less than sixty percent (60%) of the 
highest demand established in any of the immediately preceding eleven (II) months, or less 
than the minimum demand provided for in the applicable rate. 

33.4 	 The Billing Demand applicable for Reserve, Auxiliary or Stand-by Service shall be determined 
as is stated in the rate available for that service. 

34. 	 Extension of Customer's Lines Beyond the Point ofSupply. 

34.1 	 All cost of extending the Customer's lines beyond the point of supply on his premises shall be at 
the expense of the Customer. Service will not be supplied to the Customer if any part of such 
extension is along or across any public highway, street or alley or across the property of any 
other person or corporation. 

34.2 	 It is recognized that in some instances an industrial, commercial or institutional establishment 
operating as an integrated unit, extends to both sides of a street or streets and would comprise a 
single area were it not for the intervening street. In such case, the rule above (with respect to an 
extension along or across a public street) shall not apply, provided the Customer shall have 
made written request for and the Company shall have agreed in writing to supply such premises 
as an integrated unit. This exception is not to be construed to permit the extension of a line 
between two or more integrated but separate premises, or an extension of a Customer's line 
across or along a public street to supply two or more residential, commercial or other 
non-industrial premises. 
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34. 	 Extension ofCustomer's Lines Beyond the Point of Supply. (Continued) 

34.3 	 In no case will the Company be responsible for the maintenance or safety of service lines 
extended beyond the point of supply regardless of the fact that they may be located on a public 
thoroughfare, nor will the Company assume any responsibility with respect to obtaining consent 
ofMunicipal, County or State authorities for the construction and location ofsuch lines. 

35. 	 Voltage ofMeasurement and Billing. 

35.1 	 All measurements will be done at the voltage stated in the rate, unless it is necessary and 
practical that the Company measure at some other voltage. All bills will be computed at the 
voltage stated in the rate. 

36. 	 Service Lines Installed by Customer. 

36.1 	 Service lines (conductors and equipment for delivering energy, not to exceed 600 volts, from the 
electric supply system to the wiring system of the premises served) may be installed by a 
Customer subject to Company specifications and inspections. Customer must either submit a 
satisfactory design or plan to the Company or reimburse the Company for its design or plan 
before proceeding with any work. The Company may refuse to energize such line unless the 
same is adequately inspected by the Company. The Company has no responsibility or liability 
for any service lines installed by a Customer with respect to any property damage or personal 
injury directly or indirectly resulting from such line, notwithstanding an inspection thereof by 
the Company. 

37. 	 Cancellation of Prior Rules and Regulations. 

37.1 	 These Company Rules are intended to and do supersede and cancel all former Rules and 
Regulations now on file with respect to the matters included herein. 
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Data Request OUCC 1-3 

Petitioners Exhibit KF-1 

Which entity, the City, Bollore, or Bluelndy will own and maintain the EV equipment that IPL will be 
installing under the agreement with the City? 
a) If the owner of the EV equipment is different than the IPL customer to whom electric service will be 
extended, please provide a list for the past five years of each instance in which IPL has installed electric 
equipment for non-customers. 
b) If the owner of the EV equipment is the customer of IPL, please provide a list of each instance in the 
last five years in which IPL has installed customer equipment on customer premises. 

Objection: 

Response: 

Bluelndy, LLC will own and maintain the EVequipment. 

a) Not applicable. 

b) IPL has not installed customer equipment on customer premises in the last five years. 
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