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TESTIMONY OF OUCC WITNESS HAROLD L. REES
CAUSE NO. 44022
INDIANA-AMERICAN WATER CO., INC.

I. INTRODUCTION

Please state your name and business address.

Harold L. Rees; Indiana Office of Utility Consumer Counselor; 115 West
Washington Street; Suite 1500 South; Indianapolis, Indiana, 46204.

By whom are you employed and in what capacity?
I am employed by the Indiana Office of Utility Consumer Counselor (“OUCC”)

as a Senior Utility Analyst for the Water/Wastewater Division.

Please describe your educational background and experience.

I graduated from Purdue University with a Bachelor of Science degree in
Electrical Engineering. I also completed a management development program at
Wabash College. I worked for the Indiana Bell Telephone Company from 1960
through 1991 where 1 was involved in several engineering and management
assignments. I began employment with the OUCC in January of 1992. I obtained
my Professional Engineer registration in the State of Indiana in 1967.

What is the purpose of your testimony?

The purpose of my testimony is to review the results of my field inspections and
provide comments on a variety of issues including customer complaints, the
process of detecting leaks, the progress of the Indiana-American Water Company,

Inc.’s (“Petitioner’s”, “Indiana-American’s” or “Ultility’s”) conservation plan
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called the Wise Water Use Plan (“WWUP”), and line protection services. My
inspections included eight of the sixteen projects that Petitioner wants to include
in rate base at the conclusion of this proceeding. The projects are summarized in

the table shown on page 5 of Mr. Hoffman’s direct testimony.

Have you previously testified before the Indiana Utility Regulatory
Commission (“IURC”)?

Yes, I have testified in Causes concerning electric, gas, sewer, telephone, and
water utilities.

Please describe the review and analysis you conducted in order to prepare
your testimony.

I read the Verified Petition in this proceeding and the testimonies of Indiana-
American witnesses Alan DeBoy, Stacy Hoffman, Bruce Hauk, Lewis Keathley,
and Gary Naumick. I participated in the production of data requests and I studied
the responses. [ also attended the field hearing held at City Hall in Gary on
August 18, 2011. T visually inspected plant and facilities of Indiana-American at
the Borman Park water treatment plant in Gary, the treatment plant in Ogden
Dunes, the three treatment plant facilities at Richmond, the construction site of the
new Warsaw Hidden Lake treatment plant, and the new well field at Warsaw, as
well as the Kokomo, Muncie, and Johnson County Sugar Creek treatment plants.
Plant improvement projects were either completed by the time of my visit or were
in process at several of these facilities. I participated in various case team
meetings and discussions with QUCC staff to discuss and evaluate issues in this
Cause. I also attended in August (2011) the IURC hearing on Petitioner’s case-in-

chief.
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Please list the sections of your testimony.

My testimony is organized into the following sections:
L INTRODUCTION (p.1)

IL PETITIONER’S CHARACTERISTICS (p.3)
III.  SIGNIFICANT CAPITAL ADDITIONS (p.3)
IV.  OPERATING ISSUES (p.12)

V. RECOMMENDATIONS (p.25)

II. PETITIONER’S CHARACTERISTICS

Please describe Petitioner and its utility plant.

Indiana-American is a for-profit corporation providing water utility service to
284,600 customers in 21 operating districts throughout the State of Indiana. The
Northwest district serves the most water customers with a count of about 68,500,
while the Somerset district serves the least at just over 90 customers. The utility
provides sewer service to nearly 500 customers in Delaware and Wabash
Counties. During 2011, Indiana-American will pump about 41 billion gallons of
water from its treatment facilities and purchase nearly 600 million more gallons
from other utilities for resale. While Indiana-American has about 4,450 miles of
water mains, over 24,000 fire hydrants, and 89 storage tanks, it is also expected to

have 34 water treatment plants in service by the end of this year."

! The Company data was taken from page 3 of Mr. Hauk’s testimony.
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III. SIGNIFICANT CAPITAL ADDITIONS

Is Petitioner proposing to add the cost associated with major capital
improvement projects into rate base in accordance with 170 IAC 1-5-5?

Yes. As described more fully in OUCC witness Patrick’s testimony, Petitioner is
proposing to include the cost associated with the completion of major projects
into rate base. I discuss the major capital improvement projects below.

Please describe the capital improvement projects that are currently complete

or are anticipated to be complete at least ten business days prior to the final
hearing in this Cause scheduled for December 5, 2011.

The largest project that Indiana-American has in process is the Hidden Lake
Treatment Plant. This project consists of the construction of a new 6.0 million
gallons per day (“MGD”) water treatment plant located in Warsaw, Indiana,
which will replace four existing treatment plants — Bibler (1.90 MGD), East (0.75
MGD), North (1.10 MGD), and West (1.20 MGD) for a total capacity of 4.95
MGD. When it is completed, the new plant will provide disinfection from an on-
site generator using sodium hypochlorite. = The plant will also perform
fluoridation, and the filtration will be performed with four large horizontal
pressure filters. The pumping will be accomplished by four large high service
pumps equipped with 200 horsepower electric motors operated by variable
frequency drives (“VFD”). The VFDs will provide good efficiency and
reliability. Filter backwashing will be accomplished by two 120 horsepower
backwash pumps that will pump into two lagoons being constructed near the
treatment plant each having a capacity of 717,000 gallons. Once in the lagoons,
the backwash water will be allowed to percolate into the soil, be pumped through

a line to the nearby Tippecanoe River, or both depending on the level of demand.
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The four treatment plants that had been serving Warsaw were furnished raw water
by nine wells at several locations. The new Hidden Lake Treatment Plant will be
provided water by six wells, four of which have been drilled in a new well field,
while the other two wells are being retained from the old North Plant. When
finished, the Hidden Lake Plant and associated facilities will provide water
service to about 4,700 customers in Warsaw, the Village of Winona Lake, and

surrounding areas in Kosciusko County of northern Indiana.

What is the proposed cost for this project?
As discussed on pages 13 through 15 of his testimony, Mr. Hoffman states the

latest cost estimate for the Hidden Lake Plant is $25,300,000 not including
$250,000 for an additional filter if the loading rate tests approved by the Indiana
Department of Environmental Management (“IDEM”) do not meet the final
requirements. The Commission Order in Cause No. 43899 only provided pre-
approval authorization for $25,050,000 for this project. Generally, the OUCC
does not object to including in rate base the updated figure of $25,300,000.

By December of this year, based on the information you have reviewed and

your observations at the construction site, what stage of completion do you
expect the work at Warsaw to be?

I expect that the facilities associated with the Hidden Lake Water Treatment Plant
including the new well field will be completed several weeks prior to the start of
the Cause No. 44022 hearing in December of 2011. The only portion of the work
that I see with any degree of risk of not being 100% completed on time is the
improvement to the West elevated storage tank. This will consist of raising the

height of the tank to enable it to operate with the new plant hydraulic grade. 1
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understand the work on the West Tank has begun and is expected to complete in

October.

Should the construction of the new Warsaw (Hidden Lake) Water Treatment
Plant (“WTP”) and elimination of Warsaw’s four existing WTPs reduce
purchased power expense?

Yes. When four treatment plants, each with their own source of supply, are
eliminated and replaced with one treatment plant, there is the expectation that
purchased power costs will decrease. When completed this year, the new
treatment plant will provide a single chemical feed system and feed point for the
application of polymers, chlorine, fluoride, or other chemicals. Also, the number
of distribution pumps and resulting power costs are expected to be reduced
through the use of new and larger VFD driven distribution pumps.> A single VFD
driven pump is able to deliver water over a wide flow range by varying its shaft
speed. Therefore, I agree with Petitioner’s proposal to decrease its purchased
power expense for the Warsaw (Hidden Lake) WTP. However, as discussed in
the testimony of OUCC Witness Stull, Petitioner provided a revised calculation
for the proposed adjustment to test year purchased power in response to OUCC
data request Q 38-7. Petitioner’s revised calculation decreased the annual
purchased power expense by $10,643 for the Warsaw Hidden Lake Water

Treatment Plant (“WTP”).

? VFD is an electronic means of controlling electric motor speed.
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Has Petitioner also reduced the amount of anticipated chemical expense for
the Warsaw (Hidden Lake) WTP?

No. Petitioner has actually proposed to increase the annual chemical expense by
76% or $50,400 even though it has eliminated four water treatment plants with the
new Hidden Lake WTP. As described extensively in Ms. Stull’s testimony, the
OUCC asked several cross examination questions at the evidentiary hearing and
sent several discovery questions to obtain supporting documentation for the
Petitioner’s chemical expense adjustment for the Hidden Lake WTP.  The
response to OUCC data request Q 38-19 provided no mathematical calculations to
support the proposed $50,400 increase. Rather, Petitioner indicated that notes
from Indiana-American Operations and Water Quality departments were included
with the workpapers in MSFR #10 on page 638 which states the following:.

Our Warsaw Operation will start up a new ground water treatment

facility scheduled to go on-line in September of 2011. This system

will incur additional water treatment cost in 2011 which will

amount to $17,000 ($4,200 monthly) due to feeding sodium

hypochlorite, fluoride, sodium permanganate and polymer. ($4,200

per month or $50,400 per year)
If Petitioner is actually going to incur an additional $4,200 per month or
$50,400 per year to feed additional chemicals at the Warsaw WTP, the
OUCC believes that it is reasonable for Petitioner to provide the
calculations showing the quantities and chemical costs associated with
feeding the chemicals. I recommend disallowing the proposed $50,400
increase in chemical expense for the Warsaw WTP because Petitioner has

not provided sufficient supporting documentation to justify the increase in

chemical expense.
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Please explain the nature of the other fifteen improvements listed in the table
on page S of Mr. Hoffman’s testimony.

Stage 2 DBP

Three projects involve improvements related to Stage 2 DBP requirements which
became necessary because of a water treatment rule issued in January of 2006 by
the Environmental Protection Agency (“EPA”). These projects are — Richmond
($3.2M), Kokomo ($2.3M), and Muncie ($1.2M). The first rule (Stage 1) was
promulgated in December of 1998 because some disinfectants (including
chlorine) and disinfectant byproducts (“DBP”) had been shown to cause cancer
and lead to reproductive issues in lab animals. As a result of monitoring and
testing, Indiana-American requires improved arrangements for performing
disinfection and treating the raw water. The testing and monitoring showed that
work is required at Richmond, Kokomo, and Muncie, all of which mix surface
water and ground water in their systems (all have wells and Richmond also
obtains some ground water from an underground infiltration gallery fed by
springs).

At Richmond, which serves about 15,500 customers, all three of the treatment
plants are being converted, at a cost of about $3.2M, from chlorination
disinfection to chloramination. Chloramines, which are used in chloramination
disinfection, are formed when ammonia is added to the chlorine being used to
treat the drinking water. The chloramines react less with organic material in the
water (particularly surface water) than free chlorine does resulting in fewer
halogenated disinfection by-products. In addition sodium permanganate feed

systems have been added at the treatment plants in Richmond because sodium
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permanganate can be used as the primary oxidant in the summer instead of
chlorine (chlorine causes more DBPs to form in warm weather). There is a risk of
treated surface water from the Middle Fork Plant mixing with treated ground
water from the Fourth Street and Main Station plants in part of the system, so
Indiana-American with IDEM’s approval has opted to provide chloramination at
all three Richmond treatment plants. For Richmond and the other facilities using
chloramination, Indiana-American considered other technologies such as
ozonation and ultraviolet systems but believes that when reviewing the required
investment, projected operating expenses, and total effectiveness, chloramination
is the best option for the utility at this time.
Kokomo, which provides water service to over 21,000 customers, has a similar
situation to that of Richmond. It has a large treatment plant (Wildcat Creek) with
a capacity of 17 MGD that uses about 60% surface water and 40% well water.
There is also a smaller plant (Phillips Street) that has a capacity of 2.0 MGD that
uses water entirely from wells. At Kokomo Indiana-American is also converting
from chlorination disinfection to chloramination at both plants for a cost of
$2.3M. The Kokomo plant will use ammonia as the primary agent to create
chloramines. During the summer potassium permanganate will be used as the
primary oxidant instead of the sodium permanganate that Richmond will be using.
During my inspection tour on September 8, 2011, I verified the fact that the

aerator tower needs serious rehabilitation work which Company officials say will

be accomplished in the next construction program.
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Muncie, which serves about 27,200 customers, is in a different situation although
the primary motive for the improvement is for Stage 2 DBP compliance. The
system’s only treatment plant, with a firm capacity of 17 MGD, operates
primarily from surface water (Prairie Creek Reservoir and the White River) and to
a smaller extent from the groundwater (3 wells). Chloramination at Muncie has
been in service at that treatment plant since 1992 and was placed in service before
any of the DBP rules were promulgated from the EPA. It is my understanding
that the utility installed this system originally because of bacteriological issues,
including bio-film forming on the inner walls of the pipes which chloramines
helped reduce. However, it was also apparent to the utility that in certain areas of
the distribution system the number of long and dead-end mains were causing
aging water with low chlorine residual that required additional work to reduce the
concentrations of trihalomethane and haloacetic acids. Petitioner designed this
project to implement the installation and operation of ten automated flushing units
at specific locations in the system controlled by either local timers or by radio
connection to the utility’s local supervisory control and data acquisition system
(“SCADA”). In addition, Indiana-American has installed 7,600 feet of 12-inch
mains to eliminate significant dead end mains which will help to reduce water

age. The cost of the Muncie project is estimated to be $1.2M.

Main Related Projects

District Project Description Est. Cost
Noblesville New Well, Pumps, & Supply Mains $1.111M
Wabash Manchester Ave. Main Relocation $1.141M
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Crawfordsville Mill St. Main Relocation $0.852M
Southern Hamburg Pike Main Relocation $2.100M
T. Haute Sidenbender Main & Pumping® $1.350M
T. Haute Margaret Ave. Main Relocation $1.250M
Northwest Stone Ave. Main Relocation $1.056M
Southern Daisy Lane Main Relocation $0.678M

$9.538M

Other Miscellaneous Projects

District Project Description Est. Cost

Northwest Borman Park Electrical Improvements® $3.210M
Northwest Ogden Dunes Filter Improvements $2.900M
Northwest  41%, & Mass. Ave. Tank Rehabilitation $0.750M
Johnson Co. Sugar Creek Clearwell & Detention Tank  $0.600M
$7.460M
Q: Please provide your comments regarding the capital projects that Mr.
Hoffman indicates in his testimony that have either been completed since the

last rate base cutoff or are expected to be completed at least ten business days
before the final hearing in this Cause.

A: These 16 projects are summarized in the table on page 5 of his direct testimony
and amount to an estimated $48,998,000. The engineering staff of the QOUCC

Water/Wastewater Division has inspected 8 of these projects which amount to

? This includes a booster pump station for service to part of Terre Haute and the town of Riley. It also
combines two pressure zones enabling retirement of an existing pump station.

* This includes replacing the main electrical substation, the 480V motor control center, installing one 2MW
(12,000V) generator for the treatment plant and one 1.6MW (480V) generator for the well pumps,
enabling the Borman Park Plant to have its first complete back-up electrical system .
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$39,821,000 or about 81% of the total estimated cost. The OUCC engineers, Mr.
Pettijohn and I were accompanied by Indiana-American officials and conducted
site visits from June 6 through September 8 of this year. Based on my judgment
and the information gathered in this proceeding, I believe that almost all
construction work as outlined in Mr. Hoffman’s testimony will be completed by
the target date. There is a slight risk that the improvement to the elevated West

Tank in Warsaw will not be finished, but it is my understanding that some work

on this tank was started in September of this year.

IV. OPERATING ISSUES

Customer Complaints

Did you examine the test year customer complaint results for the various
districts?

Yes. The response to OUCC data request Q 14-1 d. and Q 28-11-Rl
(Attachment HLR-1) provided the total monthly and annual customer complaints
by district for the test year (2010), not including billing complaints and inquiries
which are not tracked by district. The total annual results for three of the districts
were higher than the others — Kokomo with 132, Southern with 304, and
Northwest with 273.° As a result, further discovery was issued to request more

detail of the results by category.

3 A comparison of the ratio of complaints per thousand customers performed later puts West Lafayette with
93 complaints in the mix as well (8.23 complaints per thousand per year).
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What were your conclusions from the analysis of the data?

One conclusion is that the Company would be well served to develop a simple
standard guideline for the personnel who receive and process the information
from the customers. With a simple standard guideline to follow, I think better
comparisons could be made and an improved understanding of what the
customers mean would be achieved. For example, “discolored water” as used in
the Kokomo and Northwest districts appears to be about the same as “riled
sediment” used in the Southern Indiana district. Perhaps some of the other
comments might be grouped together in the “discolored water” category, such as
“yellow water”, “rusty water”, “brown water”, “dirty water”, “cloudy water”
(although some information hints that “cloudy water” may in some cases relate to
air in the lines), etc. It also seems that there may be an opportunity to simplify
and clarify the number of apparent “odor” and “taste” complaints into single
categories (for example, now there are comments like “smelly water”, “water
stinks”, “metallic odor”, “smells like chlorine”, etc. which could all be listed
under “odor”).

Has the American Water Works Association (“AWWA”) conducted a
benchmarking study to establish a performance measurement system that
can be used to evaluate Petitioner’s level of customer complaints?

Yes. The AWWA has published resource material titled “Benchmarking

Performance Indicators for Water and Wastewater Utilities: 2007 Annual Survey

Data and Analyses Report.” The primary objective of the benchmarking initiative

was to do the following:

...build a performance measurement system specific for water and
wastewater utilities.  These measures are designed to help
participating organizations improve their operational efficiency
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and effectiveness. Utility managers will use this information to
determine where their utility’s performance resides within the
industry peer group. Twenty-two high-level indicators were
selected as the starting point for the system because they are more
likely to be recognizable and applicable to large numbers of
utilities.
One of the specific indicators is Technical Quality Complaints. Technical Quality
Complaints are defined as complaints associated with water quality, taste, odor,
appearance and pressure, sewage backups and overflows, disruptions of water or
sewer service, disruptions of traffic, and facilities upkeep. The indicators are
expressed as complaints per 1,000 customer accounts. The Benchmarking Report
established Quartile Rankings for each performance indicator. For Technical

Quality Complaints per 1,000 customers (Water Operations) the following values

were indicated:

Top Quartile - 1.9 Complaints per 1,000 customers
Median - 4.4 Complaints per 1,000 customers
Bottom Quartile - 11.2 Complaints per 1,000 customers

Based on my calculations, Petitioner’s overall (company-wide) complaint per
1,000 customer ratio is 4.5, which is slightly worse than the median value of 4.4
complaints per 1,000 customers.

Do you have other comments?
Yes. During the test year, the Southern Indiana district had the highest average
complaint level of the districts with 9.65 complaints per thousand customers®,

which would put it near the bottom quartile of the Technical Quality Complaints

indicator. Two other districts, Kokomo (6.29) and West Lafayette (8.23) had

¢ Kokomo had 6.29 complaints per thousand customers per year, West Lafayette had 8.23, and Northwest

3.98. The other districts had much lower results in the 0.50 to 2.50 range.
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relatively high Technical Quality Complaint indicators. With the exception of
Northwest (3.98) the other districts had a much lower number of Technical
Quality Complaints per 1,000 customers (0.50 to 2.50 range). The high complaint
level in the Southern District could be an indicator of the need for some
operational improvements. I also had to consider whether the large leak in a 36-
inch transmission main, losing water at rate of more than four million gallons per
day over a period of about five months (refer to the responses to OUCC data
request Q 7-3 and Q 10-3 (Attachment HLR-2)), had generated very many of

these complaints.

What are your final conclusions concerning Indiana-American’s customer
complaints?

I am not comfortable with the complaint levels in the test year for the Southern
Indiana, Kokomo, and West Lafayette districts. I have been impressed with
employees at various Company locations that I have met during site visits, as well
as the design and condition of the utility’s plant and equipment. However, I
recommend that Petitioner review the complaints in the Southern, Kokomo and
West Lafayette Districts to determine the reason for the complaints and develop a
plan to reduce the level of Technical Quality complaints.

Water Leak Detection

Please evaluate Indiana-American’s efforts at discovering leaks and making
timely repairs.

Generally, Indiana-American uses its Non-Revenue Water (“NRW”) plan to
determine its lost water performance. 1 think this plan can help the utility
determine if a particular district is out of line with others with respect to water

leakage. For example, if one district has annual NRW of 12% and another 28%, it
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should signal the need for further analysis in the district with the higher NRW.
Indiana-American says in its response to OUCC data request Q 10-2 (Attachment
HLR-3) that, “NRW is due to non surfacing leaks, unauthorized water use through
fire hydrants, fire services, water services, leaking hydrants and general aging
infrastructure.” The utility also reports that it is conducting leak surveys in each
system and is sounding all valves, hydrants, and services in the distribution
systems and is monitoring high potential leak areas, such as river or creek
crossings, and corrosive soil areas including railroad crossings. Each district also
maintains a main break report that details size and type of main break and year the
pipe was installed to identify potential problem areas or trends. Indiana-American
says it investigates all billing, water quality and pressure issues that may be
potential causes for system leakage. The utility also works with local fire
departments to monitor water used to fight fires. In addition, it performs
hydrostatic testing on all new water mains to determine leakage or potential loss.
Indiana-American has also purchased leak detection equipment to help monitor

the distribution systems.

Are you satisfied with what Indiana-American has done in its operations
regarding leaks and non-revenue water?

Indiana-American has taken some significant steps in setting up a program that
will lead to improved performance in this area. However, I think it is also
important to look at the results as well to substantiate the effectiveness. For
example, Indiana-American should determine regarding water leak administration
and operations if its guidelines, practices, training, and monitoring are understood

and are being used consistently in all of its districts.
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What has your analysis determined?

I have examined customer complaints, main break data, and non-revenue water
results. While I have discussed customer complaint results in the previous section
of this testimony, [ want to address the connection with water leaks. Again, three
of the utility’s districts stand out with the highest annual raw complaint totals -
Southern Indiana with 304, Northwest with 273, and Kokomo with 132 (for
2010). It is logical that some of the complaint figures for “discolored water” (or
equivalent) and “outage — no water” must be caused by main failures
(transmission main failures may not have that immediate connection). When I
scale the complaints to match the number of customers in the districts, West
Lafayette also stands out. I mention the term “transmission main” because of the
known large failure of such a main (36-inch) in the Southern Indiana district
during 2010 as I have discussed earlier in this testimony (estimated failure in a
remote area on about May of 2010 and discovered on September 23, 2010 after
producing an estimated loss of over 4 MGD). Apparently this main had not been
walked by personnel for several months which could have determined a leak
existed much earlier. Petitioner does recognize a correlation between a high
NRW percentage and water leaks because when the utility provided NRW data in
discovery for the Southern Indiana district of 26.53% for 2010, it identified the
large 4 MGD water leak as being a factor with such a high figure (refer to the
footnote in Petitioner’s response to OUCC data request Q 10-1, Attachment HLR-

4 to this testimony).
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Would the large leak discussed earlier affect the metering results in the
Southern Indiana system?

Yes. Because this was a leak in a transmission main, some metering results in the
Southern Indiana system should have been affected. If operating personnel were
monitoring the meter figures, they should have become suspicious of a leak
sooner. For example, I noticed in the response to the Industrial Group’s (IAIG)
data request Q 2.22 (Attachment HLR-5) concerning water losses between 2001
and 2011, the annual NRW in gallons for Southern Indiana was 859,841,000 in
2008, 915,217,000 in 2009, and increased significantly to 1,623,004,000 gallons
in 2010. The projected figure for 2011 of 1,013,620,000 gallons based on 6
months actual results is also considerably lower than the 2010 number. On page
28 of her testimony, OUCC witness Margaret Stull uses an estimate of
400,000,000 gallons of water lost because of the major Southern Indiana leak,
which is conservative in favor of Petitioner. The previous figures indicate to me
that the leak could have caused the loss of as much as 600,000,000 gallons. My
professional judgment is that if meters in the water system (other than customer
meters) were being read some of the time, this large variation should have been
noticed. I recommend that specifically for the Company’s larger transmission
mains in all districts (20 inches in diameter and larger) that a survey be taken
regarding whether enough metering currently exists and what operating
procedures are in place for periodic inspections (line walking, etc.). If Indiana-
American has already accomplished this, I think Petitioner should report the

information to the IURC and OUCC.
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What does the main break data indicate?

Indiana-American’s main break data by district was provided in the response to a
data request submitted to Petitioner by the Industrial Group (IAIG Q data request
2.21-R1 which is Attachment HLR-6 to this testimony). From the data, I
calculated a three-year average of the main breaks by district (2008, 2009, and
2010). Next, I computed the ratio of the average main breaks to the count of
current water customers to develop the annual main breaks per thousand
customers. This produced an average of 2.797 main breaks per thousand
customers per year for Indiana-American’s total water operation. The ratios for
the districts vary from a low of 0.627 for Noblesville to a high of 10.638 for the
Somerset district. 1 disregarded the results for the Somerset, Sullivan,
Summitville, and Waveland districts due to the small quantity of customers for
each. Then I ranked the district with the highest ratio as number one, the second
highest ratio as number two, etc. until all districts except the exclusions were
ranked. The first listing turned out to be the Northwest district as the worst one
with a factor of 5.147 main breaks per thousand customers.

Did you attempt to correlate the main break data with the customer
complaint information?

Yes. I used the weighted complaint data to compare districts. For example, |
found that the Northwest district which had the worst “main break” rating was the
fourth worst for weighted “customer complaints” as well as NRW. As aresult of
this analysis, I developed a Correlation Chart that included the variables of
complaints, main breaks, and NRW percent all rated with the worst being number

one, the second worst number two, etc. Then, with the complaint data being
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controlling (highest complaint ratio being number one, etc.), I totaled the score to
determine a final ranking. Northwest, fourth worst on complaints, the worst on
main breaks, and fourth on NRW, turned out to be the worst overall. Southern
Indiana was the next worst (the number one on complaints, eighth on main
breaks, and worst on NRW) and then Kokomo was third (the second on
complaints, fourth on main breaks, and sixth on NRW). I am not a statistical
expert, but there seems to be a reasonable degree of correlation. Following is the

ranking table that I created:

District Complaints Main Breaks NRW Total Worst Rank

NW 4 1 4 9 1
Southern 1 8 1 10 2
Kokomo 3 4 6 13 3
Richmond 6 5 2 13 4
Muncie 8 11 3 22 5
W. Laf. 2 6 14 22 6
T. Haute 9 14 8 31 7
Johnson Co. 5 12 15 32 8
Noblesville 7 17 11 35 9

What are your final conclusions concerning water leak detection for
Petitioner?

Indiana-American has taken strides in developing a plan to improve its water leak
detection. However, water leaks in the utility’s water system are still occurring,
and they probably always will. However, they should be held to a minimum.

Water leaks certainly generate some of the customer complaints which require
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both time and money to resolve and can cause poorer non-revenue water
(“NRW”) performance. Main breaks, a significant cause of water leaks, were
30% higher for Indiana-American in 2010 than 2009 for mains of all sizes from
.75 inches in diameter to 36 inches.” I developed the correlation table to include
the effects of complaints, main breaks, and NRW for the 9 worst performing
districts according to these dimensions (the results for complaints and main
breaks were weighted by the number of customers in the districts to produce
ratios per thousand customers per year). This exercise was intended to identify 9
districts that could be candidates for leak detection and repair efforts. Some
additional considerations that Indiana-American could examine for its operations
are:

1. Main break data should be used as an indicator of where to accomplish
obsolete main replacements.

2. A combination of results or data sets could lead to a better indication
of where to find significant leaks (such as complaints, main breaks,
and NRW information over time).

3. System usage reports could also be a valuable addition to the analyst’s
arsenal.

4. For the larger lines, old-fashioned on-foot inspections can still be

useful.

7 The total main breaks were 831 for 2010, 638 for 2009, and 763 for 2008 (per Petitioner’s response to the
Industrial Group’s (IAIG) data request Q 2.21-R1 — Attachment HLR-6).
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5. Be alert to the possibility of metering errors and the support resources
(calibration schedules, technology, manpower, training, professional

support, etc.).

Water Conservation

Describe Indiana-American’s efforts regarding water conservation.

The utility developed a comprehensive statewide conservation plan called the
Wise Water Use Plan (“WWUP”) which was approved by the Commission
originally in Cause No. 43649. In his testimony (page 5), Petitioner’s witness Mr.
Hauk points out that the availability of conservation measures will offer Indiana-
American’s customers greater control over their use behavior and will position
them to reduce their water demand, thereby reducing their monthly bills. He also
suggests that this would allow Petitioner to postpone building additional capacity
or to lower its purchased water to serve some customers resulting in lower
customer rates in the long term. Mr. Hauk states that Indiana-American has
already implemented some basic components of a water conservation plan
including using meters to measure customer usage, testing and replacing meters to
ensure accuracy, conducting water audits of its systems, promptly addressing
distribution system leaks, and performing customer education on wise water use.
In addition, he reports that the Company employs several supply side
management practices, such as regularly cleaning, maintaining, and optimizing
operation of source of supply wells to maintain production and to extend their
useful life. The utility also maintains and replaces source of supply pumps,
maintains and improves its water treatment facilities, recycles backwash water at

some locations, completes demand projection studies, and performs pipeline leak
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detection and repair. Indiana-American uses the authority of its rules and

regulations (approved by the Commission) when necessary to limit or discontinue

service (such as [IURC No. W-12-N, Rule IIL.5.(B)(2)(n), etc.). See the response
to OUCC data request Q 7-4b., Attachment HLR-7.

What does WWUP consist of?

It has two components — local public education and an operation-level plan.
First, for local public education, three pilot communities have been selected —
Johnson County Operations, Newburgh, and Noblesville. Potential measures will
be considered and implemented on a trial basis. Another part of this is the
establishment of a local steering committee. Next, the operation-level plan
addresses local water audits, water system profiles, demand forecasts, measurable
goals, conservation measures, and an implementation strategy. See the testimony
of Mr. Hauk, page 7, lines 16-18. Some educational materials and public service
announcements have already been selected for dissemination. Moreover, a
telephone survey was commissioned to help measure the success of the pilot
programs.

What are the next steps?

The pilot community programs are in process and are expected to conclude by
August 2012 so that evaluations can be made. Then final program designs and
plans can be accomplished so that expansion to other areas in the Company’s
territory can be started. Mr. Hauk says in his testimony that $95,400 has been
incurred in expenses for development of the plan, on the survey, and for the

purchase of educational materials. It would appear that the plan presented to the
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Commission in Cause No. 43649 is well underway and that the next few years are

going to be a busy time for the WWUP project.

Line Protection Services

Q: Describe the Line Protection Services offered by American Water Resources,
Inc.

A: These are a group of services offered by American Water Resources, Inc.
(“AWR”) which is an unregulated affiliate of Indiana-American Water. After
reviewing Petitioner’s responses to OUCC data request Q 46-16 (Attachment
HLR-8), I made a call to AWR service representatives to verify information
concerning the services.® 1 wanted in particular to find out if AWR offers these
services to customers of other utilities (I asked about Citizens Water which serves
my home in southern Marion County). They said AWR will serve me. I was

quoted the following rates for the offered services:

Service Description Mo. Rate Max. Cost  Trip Fee
1. Water Line Protection $5.00 $5,000 $50.00
2. Sewer line Protection $9.00 $8,000 $50.00
3. In-Home Plumbing Protection $3.99 $1,500 $50.00

4. Total Package With Discount $15.99 ($191.88 per year)
I was told the monthly rates could vary slightly by location, and I would be
subject to a one-year contract with a renewal option (I was also told that the

monthly rate could vary slightly after the first year but probably will not).

® 1 talked to Kathy Barnesworth, (employee #W14227 on 1-877-320-4618) and also Angie (employee
#6549 on 1-866-430-0819). As I understand Kathy is at a call center (perhaps American Water) and
could only answer certain questions, whereas Angie is an employee of AWR and has knowledge of the
Company policy.
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However, I would be permitted to cancel at any time without further obligation.
The maximum cost apparently refers to the limit per occasion for the cost to repair
and replace if necessary.9 The trip fee (my terminology) is charged after a
contractor is required to visit the premises (for each occurrence). See the contract

which is Attachment HL.R-9 to this testimony.

How is AWR able to provide this service?

AWR relies on a network of licensed qualified contractors who are scheduled to
be available 24 hours per day, 7 days a week. As I understand it, Indiana-
American employees are not involved with any of the service activities. These
contractors are expected to have insurance coverage for liability and/or claims of
damage to customer property in the course of any repair work. Customers are
provided with a toll-free number to request service and handle any problems.
Payment can be made by check or credit card.

Do you have any issues with these line and plumbing protection services?

I have a few concerns listed as follows:

1. I am concerned that a customer may be confused about who is providing Line
Protection Services. Examples of the information to be given to prospective
customers were provided in the response to OUCC data request Q 46-16
(Attachment HLR-8). Regarding the Water Line and Sewer Line services,
there is a draft letter signed by Alan DeBoy as President of Indiana-American
Water. Also there is a document to be given to the In-Home Plumbing plan

customers called a “CUSTOMER PROTECTION NOTICE” also signed by

® For the In-Home Plumbing plan, the coverage stops at the shut-off valve below the toilet or other

appliance.



10

11

12

13

14

15

16

17

18

19

Public’s Exhibit No. 4

Cause No. 44022

Page 26 of 27

Alan DeBoy from the Office of the President, Indiana-American Water. [

think customers, prospective and active, could become confused about what

services are provided by AWR and what services Indiana-American Water

provides. On some of the documents there is small print providing
clarification but, I think, customers could easily miss that information.

2. Because these services are not under [URC jurisdiction, the customers cannot

turn to the IURC with their complaints, including service quality or other

issues with AWR licensed contractors.

3. I am also concerned that prospective customers may not be aware that AWR

has the right to make rate changes to the service contract when it wants to.

V. RECOMMENDATIONS

Please summarize your recommendations:

I have the following recommendations:

1. Providing that all work on capital improvement projects described in this
testimony is completed at least ten days prior to the beginning of the final hearing
in this proceeding (December 5, 2011), I recommend that the requested
$25,300,000 be accepted into the rate base unless the total project cost runs lower
than anticipated.

2. Regarding ongoing customer complaints, I recommend that Petitioner

streamline, simplify, and make consistent the utility’s complaint receiving and
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reporting system in line with the comments and examples in my testimony. The
complaint reports should help determine where leaks are located and help to plan
where plant replacements and upgrades should be made (such as for older mains).
3. Regarding water leak detection, I agree with Indiana-American’s use of its
non-revenue water (“NRW?”) results to help determine where leaks might be.
However, 1 also recommend that the utility establish a plan to utilize a
combination of complaint, main break, NRW, and system usage monitoring
information to help determine the location of leaks.
4. Regarding water conservation, I believe the Company has made a good
start toward improving its water conservation efforts with its WWUP trials. 1
recommend that Indiana-American report its progress regarding the trials at least
twice a year to the IURC and OUCC. Then when it is ready to apply WWUP to
other operating areas, I recommend it prepare a more detailed report including the
modifications being incorporated because of lessons learned in the trials.
5. Concerning the line protection services (Water, Sewer, and In-Home
Plumbing), I recommend that Indiana-American accomplish the following:

a. That Indiana-American require American Water Resources
(“AWR™) to remove identification of the Company from all AWR customer
contact and associated education/promotion materials,

b. Require that Indiana-American request that AWR report annually

to its customers about its quality of service and explain what AWR customers

should do if they encounter problems,
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c. Require that Indiana-American request that AWR provide at least

120 days written notice to AWR customers regarding any rate changes.

Customer Comments

Provide the comments that the Indiana-American customers have made to
the OUCC in this proceeding.

These comments are provided as Attachment HLR-9 to this testimony.

Does this conclude your testimony?
Yes.



AFFIRMATION

I affirm, under the penalties for perjury, that the foregoing representations are true.

Cause No. 44022
Indiana-American Water Co, Inc.

%//7/»/«4

By: Harold L. Rees
Indiana Office of
Utility Consumer Counselor

2/ £3 i

Date



DATA INFORMATION REQUEST
Indiana-American Water Company

Cause No. 44022

Supplemental Information Provided:

Neo.

HLR ATTACHMENT 1
CAUSE NO. 44022
Page 1 of 23

OUCC 14-001

d. The table below has been revised to add (155) complaints to the response originally
provided. Petitioner was unaware that the source files had not been totally updated for 2010
at the time of its earlier response.

Revised OUCC 14001 Question D

Indiana American 2010 Customer Complaints
District Jan |[Feb [ Mar | Apr | May [ June [ July | Aug | Sept [ Oct | Nov | Dec | Total |
1000-Corp 1 1 1 1 2 2| 3 2 16
1010-Kokome 8 6 9] 14| 36| 15| 14| 15 12 3 3| 132
1015-Muncie 3 8 11 12 7 2| 12 4 3 62
1025-Richmond 1 2 4 4 8 2 3 2] 10 7 4 47
104 mmitville 1 1
1045-Wabash 5 5 2 2 6 6 4 30
| 1046-Warsaw 2| 4 1] 2 1 4| 2 4 1 5 8
1047 West | afayette 3 4 4 5] 28 7 9] 14 7] 2 3 7] 93
| 1051-Waveland 11 2 3
1055~Johnson Cty 8 4 8| 12 7 5 6| 17| 34 4| 105
1058-Mooresville 3 1 2 2 2 1 1 12
1060-Noblesville 4 3 1 2] # 6 4 2 1 34
1065-Shelbyville 1 1 2 1 1 2 B
1070-Terre Haute 4 4 4 3 3 5 3 6 2 2 36
1071-Sullivan 14 2 2 1 19
| 1075-Southern IN 25| 16| 19| 24| 47| 36| 40| 22| 30| 13| 20| 12| 304
1080-Newburgh 2 4 4 8 2 7 4 4 8| 4 1 2| 48
| 1090-Northwest 19 21 ] 25| 31 1 17| 34 30| 25| 20| 12| 20| 273
1050-Crawfordsville 4 3 7
1085-Seymour 1 6 2 3 _2 17
Grand Total 85| 69 | 86 | 106 [ 185 | 128 | 132 (109 | 1290 | 84 | 92 | 69 | 1274
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No. OUCC 28-011

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Requested:

Related to the response to OUCC 14-001 (d.), please provide detail regarding the
composition (low pressure, water quality, etc.) of the customer complaints for the following
districts: Kokomo (129 in the test year), Southern Indiana (291), and Northwest (273).

Requested By: Scoft C. Franson, Office of Utility Consumer Counselor (OUCC)

317-232-2786 — sfransondgoucc.in.gov
Original Inf: ion Provided:

Petitioner objects to this request on the grounds and to the extent that the question is vague
and ambiguous and provides no basis from which Indiana American can determine what

information is sought.
Subject to and without waiver of the foregoing objection, Petitioner is assuming that the
question is asking for the explanation of each customer complaint. Based on that

assumption, an explanation of each customer complaint (low pressure, water quality, etc.) for
Kokomo, Southern Indiana and Northwest for the test year is attached.

Indiana-American Witness Stacy S. Hoffman can respond to questions regarding this data
request.

Attachment:

See supplemental attachment, which has been revised to add additional complaints for
Kokomo (3) and Southern Indiana (13) to the response originally.provided. Petitioner was
unaware that the source files had not been totally updated for 2010 at the time of its earlier

response.



HLR ATTACHMENT 1
CAUSE NO. 44022

Page 1 of 20

Page 3 of 23
REVISED OUCC 28-011 R-1
. date of | month of Typs of
omplaint ¥ _District _problem | problem Source of Problem Eomplaint | o
KOKOMO .
1010 03705/10 4 OUTAGE _ No Water
21 1010 01/08/10 1 Discolored water Water Qualit _
23 1010 ' 01/09/10 1 Black partices In walsr ~ Waler Qu i
44 1010 GI{15/10 1 Discoiored. waler “Water Qualily ] }
49 1010 01/18/10 1 Discolored water Waler Quallty o
73 1010 01/26/10 1 Discolored water ~ Water Qual i
74 1010 01126/10 1 Discolored water Water Quallly
79 1010 0172740 1 Discolored water Water Qualily
) Waler is Jeaving a fim on the v
98 1010 02/02/10 2 dishes and taste s be bad. Water Qualj I
A (N » 1010 0 [ 2 |Dicoloredwater - - - -Waler-Quality- - |- !
120 1010 027310 2 |Oiscolored water Waler Quality o
12¢ 1010 02/18/10 2 Discolored water Waler Quality | ;
143 1010 02/23/10 2 Discolored water Waler Quaﬂy '
149 1010 _0225110 2___|Discolored waler Waler Quailly |
166 1010 W 1/10 3 Discolored waler Water Quati
158 1010 03/02/10 3 Discofored water - Water Quality 1
170 1010 03/05M0 3 Discolored water Waler Quality T
184 1010 - 03/09/10 3 Mold ‘Water lity N H
202 1010 03717710 3 [Discolored water “Water Quailt i
205 1010 03/18/10 3 Djscolored water “Water auEITL ;
210 1010 0324710 | 3 _IDiscolored waler Waler Qua hé i |
217 10 03/25/10 3 . |Discolored watar Water Qual t
218 1010 ~03/25/10 3 Discolored waler “Water Qual i
234 1010 A0/ |4 |Dirty water Water Quallty |
241 1010 04/06/70_ 4 | Discolored waler Waler-Quall ;
242 1010 "04l06/10 1 Discolored water Water Quall :
750 1610 0407110 4 Dlscolored waler Walsr ouagﬁ
260 1010 0407710 |4 |Discoiored water ater Quali
261 Q10 04/07110 |4 |Discolored waler Waler Guall
262 1010 0407/10 4 Discolored water Water Quali
279 1010 04/09/10 4 Discolored water & sulfer smelf | Waler Quality !
__288 010 12110 4 Discolored water Water Quiall ;
287 1010 04/12/10 4 Discolored water Water Quali I
288 010 04/12/10 4 Discolored water Water Quality” | !
291 1010 04/13/10 4 Discolored water ater Quality
292 1010 04/13/10 4 |Discolored waler Water Quality i
208 1010 ai"ﬂm 3 Discolored water Water Quailty
365 1010 5 Discolorad water ‘ater nglﬁly
358 1010 0 5 Discolored water Water Quafity
357 1010 | /10 [ Dl red water Water Qualit
375 1010 05/12/10 5 Discolorad water Walter Qualit H
384 1010 18/10 5 Smell and taste of thelrwaler | Water Qu i
410 1010 05/19/10 | 5 Discolored water Water Qualit
429 1010 05/20/10 5 Djscolored water Water Quality
We werse working on new maln
443 1010 05/24/10 5 in area stirring up the water. Water Quality -
We were wo?EEg on'néw maln
on North St. st!rring up the
444 1010 0672410 § waler. Water Quality _| -
450 1010 06725010 5 |Dlscolored water Wawr%lry__ :
451 1010 08725710 6 Discolored water ‘Water Quallly
452 1010 10 5 Discolored water Water Quallt
453 1010 05/25/10 [ Discolorad water Water Quality
454 1010 06/26/10 5 Discolored water Water Quality
485 _ 1010 05/25/10 3 Discotored water Water Q
456 1010 05/25110 | 6 Discolored waler Water Quatity
!



HLR ATTACHMENT 1

CAUSE NO. 44022

Page 4 of 23
REVISED OUCC 28-011 R-1
date of | monthof | ’ Typo of
Comptaint# District roblem | problem - Source of Peoblem. - |- . Complaint .
457 1010 10 5 Discolored waler . Water guall
58 1010 1. 0 5- Digcolored water Water ty
459 1010 06/26/10: | 5 Discolored wales ﬂ%_
480 1010 10 5 Discolored water Water @ j
461 1010 5726/10 & |Disbolored water aler Quality
462 1010 06/26/10 5 Discolored water Walsr Quality
463 1010 06/25M10 | 5 |Discolored water Wates Quality -
464 010 05/25/10 §___|Discolored water Water Quality_
473 1010 05/26/10 5 |Discolored water Waler Quailty |
474 1010 8/10 [ Discolored water Water Quality
475 1010 /10 5 |Discolored water Water Quably
= S Vo= e C e cmemeas ] Gustomerﬁllhgpoolwaterwas e . PO
476 1010 05/26/10 5 yeflow Wiater Quality
488 1010 05/28/10 [] Discolored water Walter Quaug&
489 1010 05/29/10 | 5 Discolored water Water Quality -
400 1010 05/29/10 § Discolored water Water Quality
491 1010 05/268/10 5 Discolored water Water Guality
' 492 1010 05/20/10 5 Discolorad water Water Quali
493 1010 05128010 5 Discolored water Water Quality
404 1010 05/29/10 5 Discolored water . Water Quali
508 1010 05/30/10 5 | gen water Water Quali
Discolored water & damaged
526 010 06/01/10 8 clothes Water Quall
827 1010 08/01/10 8 Discolored watar Water Qual ty
531 41010 06/02/10 6 Discolored water Water Quall
635 010 08/03/10 [ Discolored yater Water Qual&
543 1010 } 710 [ Hardness Water Quality
561 010 06/08/10 [:] Discolored water Water Quali
559 1010 068/11/10 8 Alr In Ines Water Quality -
Something gro1090g out of
564 010 06/18/10 6 thelr pipes. Water Quality
573 1010 06/16/10° 8 Discolorad water Water Quali
593 1010 08/21/10 [:] Discolored water Water Quality
594 1010 06121710 [ colored waler Water Qualr
596 1640 0622110 § __ [Discolored waler waae"'ﬁmﬁ'r ty
602 1010 06/23/10 ] BW. Jater Quality
. 805 1010 06/24/10 [] Low pressure - _Water Quality
830 1010 06/30/10 6 film on water Walter Quality
634 1010 07/01/10 7 Internal plumbing issue Water Quali
684 1010 07110410 7 OQUTAGE No Waler
697 1010 07/13/10 7___|Oily fim and musty smefl Water Quality |
698 1010 07/13/10 ? Discolored water Water Qualily
699 1010 070 7 Discolored waler Water Quali
707 1010 7715/10 7 Waler slinks Water Quality
732 1010 07/22/10 7 Rusty water Water Quali
733 1010 07722110 7 OUTAGE No Water
749 1010 07/27/10 7 OUTAGE No Water
751 1010 07/28/10 7 Yellow water Watsr Quall
755 1010 0725710 7 |Blue discolored waler Water Qual
764 1010 08/03/10 8 OUTAGE No Water
777 1010 08/05/10 8 |OUTAGE No Water |
778 1010 08/06/10 8 |Discolored water Wate%ﬂu
797 1010 08/10/10 8 Strong chloring smell Water Quall
803 1010 08/12/10 8 Brown water Water Quali
804 1010 08/12/10 8 Discolored watsr Water Qualt
. Cloudy waler and particles In .
814 010 081710 8 |water , WB‘OL(‘?"“L*“ZJ
816 010 081710 8. |Discolored water Water Quality
825 010. 08/16/10 8 [Hardness Waler Quailly |
826 010 08/19110 [] Discolored water Water Quality

Page 2 of 20
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¢dste of | month of Typo of
Complaint # District roblem | problem Source of Problem -Complaint
' '!e%z'* 1010 0822110 8 |Discolored water \%ajgouau
. 835 1010 08/24/10 8 Discolored water ater Quality
) High level of lime buildup in the .
858 1010 1/10 8 lice machine. __Waiter Quallty
869, 1030 08/31/10 [ Discolored water Watér Qual
868 1070 _08/61/10 P___|OUTAGE , wze'wa— ler__l'!L_
870 1010 1 05/62170 8 |Discolored walet Wararomt%ly_.
877 "1010 09/02/10 M Discolored water - Waler Qual
874 1010 10 ] Discolored waler Water Quall
K1 1010 020 5 |OUTAGE - Nawam!
884 . 1010 09/03/10. 9 Discolored water . Water @1@2
2 T _.....887“ . ,.%10- - - ._ow“ﬂoﬁ ~ .9 ~ D mter.._ ] .._W?WMM..
; 889 1610 08/08710 9 |OUTAGE No Watar |
891 1010 08/10/10 9 Water making them sick Water Quallly |
816 1010 09/14/10 ) Discolored water Walter Quallgx
851 7010 09723010 ] Hardness issues Water Quallty
.968 1010 09/27110 9 Smelly water Watgr Quality
1037 1010 1104710 11 OUTAGE “No Water
1061 1112/10 chalky residue hardness.issues| Water Quall
124 : | A2/ 705K B dishiege L. F 2 Viamrova
1261 ] £ < ANatercia
1267. Discolotet R “Walenia
1057 . |particles, iess lssues ater Qual
Low pressure and particles in
1118 1010 08/02/10 8 water Water Quali
SOUTHERN IN
2 1076 01002110 1___|ed sodiment DCW
3 1075 01A0210 1 |ried sediment DCW
4 1075 01/02/10 1 riled sediment :
8 078 01/0€710 1 riled sedimen DCW
g 1078 01/06/10 1 filed gedimen DCwW
10 1075 04/08/10 1 riled sediment PCW
LE| 1078 01006710 ] riled sediment DCW
2 1078 61/66/10 1 |riled sediment DCW
15 1075 1 0147710 1 riled sedimant DCW
16 107! 01/07710 1 riled sediment DCW
20 1076 01/080 . 1 led sediment DCW
~ 26 1075 01710710 1 riled sediment DCW
28 1075 01710740 i riled gedmant “OCW
27 1075 01710/10 1 riled sediment DCW
28 1076 01/10/10 1 riled sediment DCW
43 1075 01/15/10 1 riled sediment ~DCW
47 1075 0117/10 1 ried sediment DCW
60 075 012770 1 |rlled sediment DCW.
68 1078 01/25/10 1 riled sediment DCW
[ 1075 1/26/10 1 ried sediment DCW
72 1075 01/26/10 1 riled sediment DCW
76 1075 01/27/10 1 filed sediment DCW
riled sediment in distribution
77 a75 01/27H0 1 tem DCW
78 1075 0127110 1 riled sediment DCW
82 1075 01/28/1Q 1 riled sadiment DCW
90 1076 1/10 2 Informational Info
o1 1075 02/01110 2 ried sediment oCcw
99 1075 -02/02/10 2 chiorine sensiivily odor
108 1075 02/07/10 2 - |riled sediment DCW
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~daio of | month of | . Typa of
Cowplaint # Distrct problem | problem Source of Problam . - - B! int -
chiorine leve!
111 1075 02/08/10 2 chiorine sansitivity information
15 1075 10/10 2 chiofine sensitivity odar
116 1076 02110/10 2 riled sediment DCW
. 117 1075 02/10/10 2 riled sediment
ST I 1075 210 2 |riled sediment - C!
.1326 1076 _ 02/15/10 2 Inelghbor's frozen waltefling’ _DCW -
1 4078’ 021610 .2 'grsasu!e Issua ) @&\_h‘a? e84 ng -
135, 1075 __ _02/19/10 2 |rifed sediment g8
137 1075 0221110 2 |dled sediment . DCW .
138 1075 02/22/10 2 |dled sediment pCW i
e 140 e - 078 —0 0 2~ QdﬂﬁsbﬂsmﬁtY"" R 080T -
144 1075 022310 2 |ried sedimant DCW
171 1075 - [ 03105710 3 Zslion reparging BWA info.
172 1076 03/06H0. 3 |nled sediment DCW
173 1075 03/05/10 3 request WQ Report info.
179 1075 03/08/10 3 |iled sediment DCW
185 1075 03/09/10 3 fire dep't flow lesting hydrants. DCW
186 ~ 1076 03/09/10 3 fire dep't flow testing hydrants | DCW
191 1076 03/12/10 3 nled sedimen DCW
192 1075 03/13/10 3 riled sedimen DCW
197 075 03/15/10 3 riled sediment, vaccon DCW
198 1075 3/15/10 3 riled sediment, fire In area DCW |
199 075 03/1510 3 iled sediment, work nearby pCwW -
200 © 4075 03/16410 3 internal Issue odor
211 1078 03/24/10 3 |nted sediment DOW
212 1075 41 3. [rilad sediment ¢
1075 03/24/10 3 riled sediment W
219 1075 03125/10 3 _[rled sediment DCW
221 1075 03/26/10 3 unknown air/dcw
222 1075 03,2710 3 intarnal lssue low pressure
‘227 1076 03/26/10 3 riléd sediment OCW
238 1075 5/10 4 vac-con in area DCW
239 1075 04706/10_ 4 |unknown DCW
240 1075 %ﬂ 4 unknown DCW
248 1075 4/07/10 4 [ehlorine sensilivity odor
249 1078 04707110 4 Junkaown DowW
250 1075 04/07110 4 maln break in area DCwW
251 1076 04/07/10 4 company work in area DCW
252 1075 04/07/10 4 company work in area DCcwW
253 1075 D4/07/10 4 unauthorized hydrant use ocw
254 1075 04/07/10 4 company work in area DCW |
255 1075 04/07/10 4 company work in area OCW
256 1075 04/07/10 q company worK in area ocwW
257 1078 04/07/1 4 company work in area ‘DCW
288 1075 04/08/10 4 unauthorized hydrant use DCW
269 1075 04/08/10 4 company work in area DCW
277 1075 04/09/10 4 unauthorized hydrant use DCW
278 1075 047091 4 chloring sensitivity taste/odor
200 1075 04/13/10 4 unauthorized hydrant use DCW
298 1075 04/18/10 4 unauthorized hydrant use DCW
306 1075 042110 4 |deadend OCW
311 1075 0 4 break on Siivar DCW
312 1076 042210 4 [break on Silver DCW
319 1075 0428110 4 company work In area OCW
320 1078 04/26/10 4 break in area DCW
340 075 05/03/10 5 Co. auth. Work in area DCW
344 1075 .| 05/04/10 5 sgwar back up adot
354 1075 05/06/10 5 chlorine information
365 1075 05/10/10 5 unknown pcw
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date of | month of . ~ Type of
’ Complaint # District problem | problem- Source of Problem Complaint
372 . . 1075 05/11430 3 Co. auth, Work in-area Alr
BWA nearby - wants to know if
374 075 06/12/10. 5 he Is under one information
377 1075 05/13/10 5 |unknown
378 1075 O5A3M0 | 5 [fushing DCW
382 1075 . 06/1410 | § Co, auth. Work in area DCW
383 075 05/18/10 5 unknown - DCW
389 1076 05170 _ 8 umknown DCW
380 1075 _ 05117710 | 5 |chlonine sensitivity Taste and odor
391 1075 Q8I710. [ chiorne sensllivity DCW and odor
396 1075 180 5 unknown DCW and laste
T A28 T 1075 06720106 |Co:. auth. Workin area’ DCW -
437 1075 1/10 [ questlon regarding BWA Information
438 1075 05/21/10 5 chibrine sensitivity . odor
439 1075 1710 5 Co. auth. Work In DCW
441 1078 0512310 5 Co. auth, Work in area DCW
442 1075 05/24/10 5 unknown residue
448 1075 osﬁg; 10. 5 |waals Info on fuofide information
449 1075 ‘06/25/10" 5 Co. auth. Work in area DCW
469 1075 26/10 | & Co. auth. Work In araa DCW
470 4075 05/26/10 5 unknown PCW
47 076 05/26/10 & flushing DCW
72 1076 “05/26/10 | 5 |tmknown DCW
483 1076 7110 5__ |fu OCW
495 1076 08730710 5 Jeak and DCW DCW
496 1076 0 5 Power e - Silver Hills. DCW
497 75 05/30/10 5 ower outage - Siiver Hilis DCW
498 1075 05730710 5 |Power outage - Siiver DCW
499 1076 10 5. ower oulage - Silver Hills DEW
500 1078 05720110 5___|Poweroutage - Siiver Hills DCW
501 1078 10 5 Power outage - Silver Hills: DCW
502 1076 0B/30710 |6 |Powar outage - Siiver Hills DCW
503 1075 0 5 ower- @ ~ Siver Hilis DCW
804 1078 ‘ower outage - Silver Hills BCW
_505 1075 .05/30/10 | 5 er outage - Shvér Hills DCW
506 1075 "05/30/10 5 Powsr oulage - Siver Hills DCW
507 1076 03130110 5 Power oulage - Silver Hills_ DCW
509 076 0531710 3 Power outage - Siiver Hills DCW
510 075 05/31110 § Power outage - Sflver Hills DCW
511 1075 08/31/10 [ Power oulage - Siver Hills W
812 1075 0531710 5 Powerou’i—g_lg@- fver Hills DEW
813 1075 0573110 5 |Poweroutage - Siver Hills DCW
514 1075 .05/31110 3 Power outage - Shver Hills DCW
816 1078 05/31/10 [ Power outage - Silver Hilla DCwW
5§18 1075 06/01/10 6 riled sediment DCW
519 075 06/01/10 8 led sediment DCW
520 1075 1710 [ rlied sedimen DCW
Sitver Hills lost power, riled
521 1075 06/01/10 6 sediment DCW
Silver Hilis lost power, riled
522 1075 06/01/10 6 sediment _ DCW
' Silver Hills lost power, riled
523 1075 06/01/10 8 sediment OCW
524 1075 06/01/10 | 6 rited sediment OCW
Sliver Hills tost power, riled
525 075 " 06/01/10 ;] sediment DCW
540 107, 10 B |rled sediment OCW
642 1075 08707710 e |nbo info
547 1075 0 6 |leafl cuting bee parts.
548 1075 06/08/10 6 [rlled sediment DCW
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649 1075 068/08/10 [] rapost possible main break _.info
550 1075 | 06/06710 6 |dried frap . odor
552 1076 10 ] fied sediment OCW
553 075 06/08/70 6 |rifed sediment DCW
554 1076 06/00/10 6 [flled sediment oewW
65 10756 0 8 [riled sediment DCW
556 1075 06010 6 |info “fnfo
568 1075 06/11/10 [} bleach odor _bdor
568 075 06/16/10 5 ___|riled.sediment " DCW -
569 5 06716710 6 |mlo Info.ra BWA
570 10 06/16/10 8 |ifness liness
671 1075 - ~|08M6A0 |8 |chlodne sensiivity: -~ odor
572 1075 061670 8. |nled sediment DCW
581 1075 06/17/10 8 fled sediment DCW
582 1075 17710 8 riled sediment DEW
591 1076 1. 06729710 ] Info — nfo
562 1076 06/21/10 8 |nied sediment OCcwW
600 107 062310 8 linfo Info
601 1076 0623170 " aic air
604 1075 DEZ410 3 |info injo re BWA
614 1075 00/28/10 8 Jriled sediment DCW
620 10756 06/2810 6 dled sadiment DCW
621 1075 80 | [ odor odor
629 1075 10 ] riied sediment OCW
833 1075 07/03/30 7 riled sediment DEW
639 1075 0702110 7 |ried sediment DCW
‘640 1075 07/02/10 7 riled sediment )
644 1075 0770310 7 filed sediment DCW
645 1075 gmwo 7 |riled sediment D
646 1075 07703119 7____Irlled sédiment DCwW
647 1075 07/03/10 7 riled sediment OCW
848 1075 07/03/10 7 diled sediment OCwW
652 1076 07/05/10 7 rlled sediment GCW
653 1075 07/05/10 7 Iriled sediment “DCW
654 1075 07/05/10 | 7  Iphosphates in water other
665 1075 07/0511 7 riled sediment DCW
660 1075 07/06/10 7 rled sediment DCW
661 1075 07/06/10 7 ried sediment DCwW
666 1075 07/0711 7 fled sediment - DEW
667 1075 0710711 7 led sediment CW
668 1075 07/07/10 7 riled sediment DCW
669 1075 07/07/10 7 niled sediment BCW
870 1075 Y7107/10 7 riled gedimen W
576 1075 07/08/ 7 |fited sedimen
876 1075 07/08/10 7 tlled sedimen DCW
680 1075 07/09/10 7 filed sedimen DCW
681 1075 07/09110 7 rled sedimen DCW
588 1075 07/12110 7 waler softener art.
689 1075 07/12110 7 ried sedimen DCW
660 1075 07712110 7 fled sedimen DCW
631 1075 07112710 7 riled sedimen DCW
895 1075 071310 7 riled sediment DCW
696 1075 0711310 7 BWA quesfion _{rifo
704" 1076 07/14/10 7 |OUTAGE No Water
712 1075 07/16/10 7 ﬁleg sediment %
713 1075 071810 7 riled sediment ‘
710 1076 07/15/10 7 ___[OUTAGE No Water
723 1075 07/20110 7 |nied sedment DCW
726 1075 07721/10 7 |nled sediment DCW
727 1078 | 07721710 7 |rled sediment DCW
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728 1075 07721710 7 |nled sadiment /
730 . 1078 07/22/10 7 QUTAGE No Water
’ customer provided info on
nefghbor ustiig hydraint to fil
3 1075 o7i22i110 | .7 pool ocw
748 1078 072710 7 riéd sediment DCW -
761 1075 2/10] 8 IOUTAGE No Water
768 - 1975 Q8410 | 8 led sedimant DCwW
769 1075 _08/04/10 8. water softener DCW
770 1075 10 8 |OUTAGE No Water
792, 1076. 0 10 8 OQUTAGE No Wwater
-------- 05 1075~ | 0&/2H0 |8 |OUTAC — NoWater
806 1075 0812/10 8 OUTAGE No.Water
cuslomer naw to area and
818 1075 o8/17/10 8 doesn't like chlorine taste taste
817 1076 08M17/10 8 OUTA! ‘No Water
820 1075 08/18/10 8 cloudy water alr
820 1076 08720110 8 cloudy water air_
830 1075 08/21/10 8 rited sediment DCW
831 076 08/21/10 8 siled sediment DCW
837 1075 D8/25/10 8 riled sedimen DCW
? 1075 __ 082610 8 |died sedimen DCW
844 1075 08/26/10 8 riled sedimen DCW
848 1078 71O 8 rled sediment DCW
840 1075 _ 0827710 8 |ried sediment DCW.
1075 | 0827710 8 biue crystals part.
1076 08/30H0 8 QUTAGE No Waler
560 075 08310 B___|rlled sediman BCW
861 1075 08/31710 8 |nled sedimen DCW
871 1075 09/01/10 g [OUTAGE No Water
894 1076 _ 09/10/10 9 main break no water
885 075 _ 09710710 8 |OUTAGE 0 Waler
806 1076 09H0/0 | 0 |OUTAGE_ No Walar
897 1075 —09M0NA0 5 |OUTAGE No Waler
904 1075 09/12/10 9 water softener ssus particles
908 1075 083N 9 |led sediment, dead end DCW
923 1075 08711 ] OUTAGE No Water
_924 1076 /1710 0 |OUTAGE No Water
928 1075 08/18/10 9 riled sediment, 36" repair DCW
_927 75 09/1810 g riled sediment, 36" rapair ocw
928 1075 09/18/10 9 ed sediment DCW
920 075 00/18710 [} rled sedimen DCW
930 1075 09/18/10 9 riled sediment DCYY_
931 1075 /1810 9 riled sediment, 36" repair DCW
932 1075 08/18/10 ] ried sediment, 368" repalr DCW
933 1075 08/18/10 [] rlled sediment, 36" repair DCW
938 1075 09/20/10 9 QUTAGE No Water
952 075 09/23/10 9 QUTAGE No Waler
956 075 09/24/10 [] Hed sediment - main break DCW
957 1078 -09/2410 9 rled sediment - main break DCW
958 1075 08/24/10 ] riied sediment - main break DCW
060 1075 00/24/10 9 OUTAGE No Water
961 1075 09/26/10 9 QUTAGE No Waler
queslion regarding water
969 1075 09727110 9 chemistry Info
972 1078 _ 09/27/10 9 OUTAGE - No Water
977 1075_ 08/28/10 9 riled sediment OCW
1120 1075 12/31/10 12 OUTAGE No-Water
980 1075 08/25/10 9 [OUTAGE No Water
888 1075 0930110 9 OUTAGE No Water

Page 7 of 20




REVISED OuUCC 28-011 R-1

HLR ATTACHMENT 1

CAUSE NO. 44022
Page 10 of 23

' date of | month of Type of
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39 1075 09/30/10 9 QUTAGE No Water
1026 1076 10110 1 QUTAGE No Water
1038 1075 11704710 11 |construction in area aip/milky
{039 1075 14/04/10 11 QUTAGE No Water
1044 1075 11/08/10 11___ [hardness white film__
1045. 1076 110810 11 [OUTAGE ‘No-Water
1048 107§ 1/08/10 11 QUTAGE No Water
1048 1075 1111710 11 unknown OCW
1048 7076, 11711110 11 unknown DCW
1062 1075, 11210 TT__|unknown ____DEW
1053 1075 1114810 11 unknown oEW il |
EREEEN 1054 = . jﬁﬁ_—' T 19/18A0 -} 11 - - OUTAGE - -~ " =" n‘o‘ﬂater’ pramey [FRRUIEN
1058 1076 1/19/10 11 nternal lssue - water softener air’
1058 1076 3/10 1. . |JOUTAGE .. . _No Water
1068 _ 1075 T1726/10 A1 |main break caused DCW. _OCW
1088 1075 1172010 M Imanbreak caused DCW " DCW
. customer had repalr caused
1067 1075 . 14729110 11 DCW DCW
1068 1075 13/20/10 11 unknown, possibla hydrant use DCcw
1069 1075 11/29/10 11 unknown, possible hydrant use DCW
1070 1075 11/29/10 11 QOUTAGE No Water
1072 1076 14730/10 11 unknown, possible hydrant use DCW
1078 1075 2/02/10 12 OUTAGE No Water
repair - question regarding
1083 1075 12/09/10 12 BWA Info
1084 1075 1 10. 12 QUTAGE No Water
1086 1075 12/09/10 12 OUTAGE No Water
1087 1075 12/10/10 12 Junknown DCW
higher than normal chlorine
1094 1076 12116/10 12 Jevels taste
1096 1075 220110 12 'main break DCW
1100 1075 12122110 12 Iquestion on Cr+6 Info
1102 1075 12/2310 12 hydrant use DCW
1107 12/2710 ‘DCW
1032 -A0ITE04] ] ¥
1033
1034
1041
_ 1066
1067
1065
1076
1077
1078
085
1097
1110
1118
NORTHWEST
White gritly particles in every
8 1090 01/05/10 1 lap Water Quality
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data of | month of Type of
Comptaint # District roblam | problem Sourca of Problem Compiaint
‘Customer said instatied filters
\ : : I hoine I8 pot removing "white
30 1080 0111110 1 |stuff in water, making.him sick | Water Quality
Bifter, chemicalike taste o the
31 1020 01/111/10 1 water, iri appearance Water Quality
Discolored water.in'all taps,
. been qceusring sporagioally for
40 . 1000 01114110 1 8 to 8 months Water Quality
] JCustomer inquired about status
45 ] 1080 . 01/16/10 1 of a BWA In his area Miscellaneaus:
e S ISR -7 e P o e ety R
i white sedimant in drinking
50 1080 01/48/10 1 jlasses. Water Qualit
Strong-chlorine smell In water, ]
53 1090 01190 1 ing on for 2 weeks J__Weler Quality |
Discolored/grayish water .
54 1080 01/19/10 1 occurring during the evenings ‘Water Quality
Customer first called about a
BWA In his-area though it didn't|
afféct him, then cafled again to
say he and his Family are sick
56 1090 01/20/10 1 from drinking the water Water Quality
i Customer had dirt coming-from
57 1090 01/20/10 1 his taps ._Water Qua
58 1090 01/20/10 1 Cloudy water in all laps Water Quality
61 1090 01/2110 1 Strong chemlical smell ta water | Water Qualit
63 1080 0372210 1 [ chiodne smell in water. | Water Qua
mployes and co-workers
i ' clalm water has a funny taste
64 1090 01722/10 1 and-sme!, afrald to drink Waler Quality
Cloudy, milky water In alltaps
65 1090 01/23/10 1 after main break Waler Quality
66 1090. 0123710 1 usty, moidy smell in water Water Qualily
) Cuslomer called to inquire
76 _ 1090 01/26/10 1 about test resulls ’ Miscellaneous
80 1080, 01/27110° 1 Cloudy water [n all taps Waler Quality
Customer sald the waler is
- causing her halr to fall out
84 1080 01/28/10. 1 when showerng Water Quality
Customer claims rotten egg
87 1090 02/01/10 2 taste and smell In water -« Water Quality
) ] Bubbly, “gritty" sensation to
88 1090 02/01/10 2 waler in every tap Walter Quality
Discolored water in alf taps,
89 1090 02/01/10 2 happens sporadically Water Quality
96 1090 02/02/10 2 Yellow water in all taps Watér Quali
Cloudy water, occurring for .
97 1090 02/02/10 2 |months Water Quall
Off taste fo water, oceurring for
107 1080 02/08/10 2 3 weeks Water Quality
Metallic odor and taste to watar
: - cusfomer replaced afl
108 1090 02/08/10 2 household plumbing with PVC Water Quall
109 1080 02/08/10 2 Blue crysfals in all taps Waler Qua
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dale of | month.oY _ Typa of
Compiaint # District _problem | problem | Source of Probiém _ Complalnt |
' Cuslomet requesied copy of |
annual Consumer Confidence
110 1090 02/08/10 ‘2 Report: Miscelianegus
Customer requested ¢opy of ' ’
annual Consimer Confldence s
112 1090 0209110 2 Report_ ] Miscellangous
] Cloudy water, ocouning for fast
113 1090 . 3weeks. Customer requested
. . 02/10/10 2 hydrant flush WalterQuall
114 1 02740710 2 s%j’g?h:mna smellto water .waxq;@ﬂ!‘y
] ) Customer called concerning an
121 1080 02/15/10 2 |odorin her bathroom __Water Quality
Brown waler in all taps,
customer requested a hydrant
123 1090 02/18/10 2 |fush Waler Quality
127 1090 02/18/10 2 Rusly water fn all taps Water Qualit
Customer calied to raport an
. otange fim on her dinnerware,
134 1090 02/19/10 2 waonders If it isn't iron Water Quality
) 1. Foul smell In taps, going on for
145 1090 |_02/24/10 2 threg.da Water Quality
Off tasts and sulfur smell in all
148 1080 02/24/10 2 taps for iwo days Water Quality
T Recent mala replacement work
. . ) ~ a“new plastic” taste o the
162 1090 02126/10 2 water Watsr Quality
Customer reported *foul” taste
to water, stated she wasni't
153 1090 02/26/10. 2 feefing well Water Quality
Chemical sméll to water over
154 1080 02/28/19 2 the |ast two days Water Quality |
Cloudiness and water
hammering in all taps, left over
from a maln break the previous
169 1080 03/01/10 3 waek Miscellaneous
[Customer experienced sudden
burst of brown water, stained
157 1090. 03/02/10 3 clothes in wash Water Quali
Customer states she I3 allergic
to MTBE, inquired if the
159 1090 03/03/10 3 contaminant is In our water Miscellsneous
Customer reported a bad taste
180 1050 03/03/10 3 fo the water In alf taps Water Quali
Customer states the water has
. an oily feel to It whan
161 1090 03/03/10 3 congumed Water Quality
1685 1080 03/04/10° 3 Medicinal smelf to water Water.Qualily
Cuslomer teported the water’
tastes like & metal can, never
168 1080 03/05/10 3 clears up, has parlicles Water Quali
Heavy chlorine odor in water,
169 1090 03/05/10 3 customer will not drink water Water Quality
Cloudy waler for three months,
customer lives-on dead end
176 1090 03/08/10 3 __|main — Water Quallty
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] date.of | monthaf . Typsol
Complaint# - - District - - prohlem | problem - Sourcs.of Prablem __Cornpliint. |
) Tenant at aparfment complex
called aboyt earthy, musty
smell in water - complex on a )
177 1080 03/08/10 . 3 miaster mater . Water Quallty
) Black, discolored water coming
178 1080 03/08/10 | 3 frorh faucets and tollets, Water Quality |
o Library employes inquited
181 1080 03/09/10 [ 3 about stalus of BWA Miscelfaneous
S | " 7 |Badodor and'taste to water ,
182 1090 03/08/40 3 . |after mjain repairs . Water. Qualily
" 183" U090 - | 03090 - 3" water i all faucets | - Waler Quaily’ |
188 1080 9@10/10 ) 3 Rotten eggsmell in waler Water Qu‘alig
o Rusty water with dark browo
particles, company using a
higher volume of water than
169 1080 03/11/10 3 |usual Water Qua
190 1090 0312110 3 Cloudy water in all faucets Water Quality
Yellowish brown water in all
taps, customer complained of
195 1090 03/158/10 3 stomach problems Water Quality
Customer reports weird
196 1090 03/15/10 3 chemical taste to water Water Quality
Yellowlsh water In &l taps,
204 1090 0318110 3 does nat clear when flushed Water Quall
215 1090 03128710 _ 3 |Gray doudy water in qil taps__|_ Waler ater'SQual_tng
216 1090 03250 3 Cloudy water In'all faucets Water Qu
) Cuslomer-repdrts black
particles coming from all taps.
Neighbors haye the same
220 1080 03/26/10 _ 3 blem Water Quality
e Yellowish water In all taps,
228 1090 03/28/10 3. |does not clear when flushed Waler Quality
KFC franchige - Manager
reports discolored water In all
226 1090 03/20110 3  .|coldtaps : Water Quality
231 1090 04/01/10 4 Very unpleasant odor in all taps| Water Quall
Digcolored, yeflow water In cold
232 1090 04/01110 4-  |water taps - veterinary clinic Water Quality |
243 1080 04706/10 ) Olfy Tilm on coffee WQ
244 1090 04/06/10 4 Ofly fiim on coffeg wWQ
Customer reporis stomach
becomes upset after drinking
the water, going on for one
245 1090 04/07/10 4 month Water Quality
248 1080 04/07/10 4 Cloudy water, black pasticles Water Quality
Customer requests Information
to show the waler supply Is
247 1080 04/07/10 4 tested Miscelfaneous
Tenant at mobile home park
called to report contaminated
waler - [eaks on setvice line
264 1090 04/08/10 4 inslde pari Waler Quall
265 1090 04/08/10 4 Yellow water In all taps Water Quality -
268 1080 04/08/10 4 Cloudy, mitky water in all taps Water Qual{y__J
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Type.of

date of | month of
Complaint # District | .probfem. | problem Sourca of Problem Complaint
Customers states his wife was
diagnosed with Glardia - repeat
problems with service fine
271 1080 04/09/10 4 teaks Water Quallty
272 _ 1090 "04/09/10 4 Chemical.odor to water Water Qua
273 1080 04/09/10 4 Cloudy, milky water In gl ta . Water Quali
: Discolored waler; particles int
280 1090 04{41/10 4 waler Water Quality
i I Yellow waler; bad smejl like old .
281 1090 | 041210 4 standing water Water Quality
e NS . e BEREE G & = - Gustomerrequestedﬂushing. - - P P
he lives at the end of-his streat
. and has occastonal sediment
282 1080 04/12/10 4 build-up In.his taps Wates Quality
i Light yellow waler, occurred
289 ) 1090 0411310, 4 after ne‘a‘éﬁpﬂant was used | Waiter Qual
Bubbly/iite' water throughout
294 1090 04/15/10 4 house Water Quality .
295 1090 04/1510 4 Dark brown water, just starfed | Water Quallty
White particles floating on top
of water - new water heater
297 1090 04/18/10. 4 linstalled Water Quallty |
' White particles clogging all
298 1090 04186410 4 faucets Water Quality
Tenant'again cailed about )
senvica fine leaks and bad taste
302 1000 © | 0419110 4 and odor to the water Water Quality
Brown water in all taps,
304 1090 04/20/10 4 custonier at the end of the line | _Water Quality
Brown, yellowish water in all
313 1090 04/23/10 4 taps Water Qualit
Tustomer states that tha water
' has a moldy laste, gets sick
315 1090 04/24110 4 svery time he drinks it _ Water Quali
Tenant in mobile home park ’ ’
called about discotored walter -
321 1090 04/27110 4 park Is on a master meter Water Quallly
. Cloudy water, customer states
322 1090 04727/10 4 that it does not clear at all | Wwater Qualit
Black particles in alt faucels
326 1090 04/26/10 4 and tollets in office buliding Water Quallt
327 1090 04/29/10 4 Pinkish residug, stains clothes Water Quality
330 1080 04/29/10 4 BWA question WQ
331 1080 04/29/10 4 BWA question WQ
Customer states that the water
. makes her ifl, has a strong
337 1080 05/03/10 5 chiorine smeil Water Quall
Chemical smell to water (not
) ‘|chiorine), started after main
341 1090 05/04/10 5 repairs Water Quall
Yellow water in all taps,
neighbors having same
348 1080 05/05/10 5 roblem Water Quality |
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REVISED OUCC 28-011 R-1
date of | month of Type of
Complaint # Digtrict oroblem | problem: Source of Problem Complaint
358 1090 05/07{10 5 Cloudy water, does not clest up| _Water Quality
MilRy, cloudy water, off small to
360 1090 05/08/10 5 water Water Quality’
361 1090 06708410 & Cloudy water, doas not clear up] Water Quali
Sulfur smell (o water, customer
states oily nodulas are coming
363 1090 056/1011Q. 5 from her taps Water Quaiity
Chemlcal odor and taste to T
385 1090 0517110 5 water for about two days Water Quali
) ’ B . ) ' " C;_Is‘tb!h‘er‘smté?‘thht thewateir | -~ - "
386 1080 05M7/10 5 smells like petroleum Water Quallly
387 1090, 05A7710° 8 [Cloudy water wilh fold faste Waler Quallty
' Yellow watér in all taps, .
. neighbors having same
302 1080 - 05/18/10 5 bt Water Qualily
Yellow water In all taps, '
- ) nelghbors having same
393 1090 .| _05/18/10 5 pro Water Quality |
. ] [Customer reposts tea colored ) .
397 1090° _08/1810 5. walér, will not clear up Water Quality
368 1090 05/19/10 5 Cloudy, milky water in all taps Water Quali
411 1690 0710 |6 |Cloudy water with foll tasféE Waler Quality
2 1080 0812110 5___|While particies in ail {aps. Water Quality
i Customer calied inquirng
aboul the status of the BWA
479 1090 05/27/10 5 affecting her business: - Miscellaneous
VWhite particles in all taps,
customter collected a large
480 1080 1 052710 5 amount of the gubstance Water Guality
486 1090 '05/28/10 5 Discolored-water in all {aps Water Quall
528 1080 -06/02/10 6 Brown water in-all taps Water Quallly |
529 1090 06/02/10 6 Brown water in all taps . Wates-Quali
537 1090 1 08/04/10 [] Yeilow water In all taps Waler auaE%y
Store manager inquired about 2|
: . rumored BWA being spread by
844 1090 06/08/10 8 word of mouth Migcellaneous
545 1080 06/08/10 [ Chalky taste to water Water Quall
. Cuslomer states the water has
545 1090 08/10 8 a bad smell and nasty taste Water Quality
Bad smell énd taste lo waler,
. customer describes ag llke
560 1090 06/14/10 2] metal and chlorine Water Quality
' ‘Customer inquired about a pre-
561 1080 06/14/10 6 lanned service shut-off Migcellaneous
Brown water In all laps; :
neighborg have the same
563 1090 06/15/10 6 problem Water Quality
Customer requested a hydrant
flush to address the poor
574 1090 0817110 6 uality of her water Water Quality
£98 1090 06/23/10. 8 Dirty water in all Water Quality
Customer states that the water
leaves her with a rubber-like
606 1080 06/25/10 8 feeling sfter she showers Walter Quality
Alr in lines, water hammering
619 1090 06/28/10 5] ocourring In housse. Miscéllaneous
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REVISED OUCC 28-011 R-1

HLR ATTACHMENT 1

CAUSE NO. 44022
Page 16 of 23

date of | month of Type of
Complaint # District rohlem | problem Source of Problem Complaint
624 1080 20/10 [] Light Drown water In all 13p5 | Water Qualll
| Customer reporied thatshe
and members of her family
be¢amae sick, and her doctor
advizad tier that the illnesses
] wero the result of contaminated
625 1080 06/29/10 6 jwater Water Quality
Customer called CSC for
update on the BWA lssued for
626 1090. . 0] 6 her area .. _ | Miscellangolis
_bar 1090 06723710 6 ___|Cloudy waterin all taps ater Qualily
I i By v =it 1 7 A B
631 1080 O7/0110. 7 slatus Misgellaneous
Rusty water and low pressura,
636 1090 07/02/10- 7 customer advised of alert Water Qualil
Yellowish, rusty colored water,
637 1080 07102/10 7 |does not clear up ____|_ WaterQuallly
Brownish water In ali taps, will
. not clear up, nelghbocr hes
638 1080 07/02/10 7 same problem | Water Quality
Customer upsel no one acived
{o address WQ complaint from
841 1090 07/03/10 7 712/10 . Water Quality
Customer Inquired about BWA
642 1090 07/03/10 7 status Miscellaneocus
. Discolored water with sediment
649 1080 07/05/10 7 In ines Water Quality
Customer said spouse drink
three B-ounce.glasses of water
and wants to know Ifhe [s
650 1080 07/05/10 7 ing fo get M Water Quality
Customer followad up on
phone messaga left at his
home, claimed he did not get
858 1090 07/06/10 7 the entire message. Miscellaneous
) "[Customer inquired about BWA
659 1000 07/08/10 7 status " Miscellaneous
Customer reports water has a .
672 1080 07/08/10 7 sewer smell . Waler Quaiity
673 1090 |_07/08/10 7 edicinal taste to e 'water Water Quality
Cuytomer reports (aste )
) o changes in the water qver 10
678 1090 07/09/10 7 days Water Quality
Gustomer states the water has
a light green tint and a strong
sewer smel - said that when
. ghe bathed her puppy in the
887 1000 07/12/10 7 water, the puppy’s fur fell off Water Quality
Customer reported light yellow
700 1080 02/14/10 7 waler, then it clearsd up Water Quali
Cloudy waler, particies In water
701 1090 07114110 7 lthroughout home Water Quality
Customer is upsel she heard
by word of mouth about the
706 1090 07/15/10 7 lifting of the BWA In her area Miscellaneous
] Trustee reported sand. in the
708 1080 07/16/10 7 fines, toiletls stopping u Waler Quality
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HLR ATTACHMENT 1

CAUSE NO. 44022
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] "date.of | wonth of " Type of
Complaint# District problemn | problam |  Source of Problem Compfalnt
Cuslomer reporting particles In
water after flushing, mostly in )
714 1000 07H7M0 7 bathroom faucet screen Water Quality
717 1090 071910 7 Alr Inlines after.main repalr Miscellanedus
718 1090 07A9/10 7 Yellowwater in all cold taps Water Quality
Customer stales the water
tastes horrible, mold-gro1080g
In tollets -- called the USEPA to
720 1080 07/2010 7 fry to getissue resolved Water Qualily
. Yellowish water, bits of gravel -
oo © fwrfinks - customur atendof [ - .
735 1080 0723110 7 the line Water Quality
7138 1090 07/2410: 7 Cloudy water. in gll taps . Waler Quality
’ Customer states her 4 yoar old
daughter has hligh lead lavels in
tier bload - no lead palnt in
. house, doctor belleves is due
740 1090 07/26/10 7 io the water Water Quality
Brownigh walér In al] laps, will ’
not clearup, nelghbor has i
. 741 1090. 07/26/10 7 sanie problem Water Quality
Cuslomer siates the water has
a fishy smali throughout the
742 1090 07/28110 7 house, going on for 8. month Water Quality
Customer collacted sampie for
analysls, axceadad 30-hour
7458 1080 07127110 7 haold time. Water Quality
Customer reports cloudy water,
746 1080 07127110 7 afraid o drink it Water Quallty
Customer states that the water
lastes lika strawberries, has a
747 1090 07/2THO 7 reddish tint in the bathtub Water Quality
Mayor’s Office called to
753 1080 oTi29N0 7 complain of rotten egq ador Water Quality |
Customer reports pinkish water
766 1090 (730110 7 spots, happens sporadically Water Quali
757 1080 07/30/10 7 Fishy/seaweed smell In all taps | Water Quality
Cuslomer states the water has
759 1090 07/31410 7 a rusty tasle Water Quall
Cuslomer slates that the water
771 1090 08/05/10 8 has a "thickness" taste Water Quall
Cuslomer reports discolored
772 1090 08/0510. 8  |waler . Water Quality
Customer raports discolored
773 1080 08/05/19 8 water Water Qualily
Customer reporis discolored
774 1080 08/05/10 8 waler Water Qualit
Customer reports discolored .
775 1080 08/05H0 8 waler Water Quality
Customer reports white water
779 1080 ﬂomo 8 with sediment Water Quality
Customer states the water has
783 1080 08/09/10 8 a mokly, foul taste Water Quali
784 1090 080910 8 ht yellow water [n all taps Water Quality
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REVISED OUCC 28-011 R-1

HLR ATTACHMENT 1
CAUSE NO. 44022
Page 18 of 23

date of | month of Typa of
Complaint# Distriot oblom | problem . Sourcs of Problem Complaint
Customer regorls excessive ’ )
793 1020. 08/10/10° 8 sediments in her tap water Water Quality
Customer has white build-up on
794 1090 08/16/10 8 faucets, worse than normal. Water Quality
Bad odor to the water, )
customer says smells like a
785 1090 08/10/10 8 steel mill Waler Quality
Customer called for testing —
wants to know if run-off ifito
’ 1 streat from his yarg Is:from oor-
798 1080 08/11/10 8 main, or from his sump pump Miscellaneous
Cuslomer requests water
testing due to main -
799 1090 08/12/10 8 construction and seepage Miscellaneous
Fishy smeil and taste to water,
800 1090 08/12/10 8 |bcoasional cloudiness Water Quaft
Customer raported recurrence
801 1080 08/12/10 8 of diseclored water Water Quallty
Customer reporting discolored
802 1090 08/12/10 B water Water Qualily
Customer reporiing yaliow
807 1090 08/13/10 8 water in ali taps Water Quality
. Customer reporfing yellow
808 1090 08/13/10 8 waler in all taps WatérQuaﬁgz
Customer inquired about radoi
| in his drinking water, recently
81Q. 1080 08/14/10. 8. . [bought new properly | _Miscelianeoys |
Customer requested baoti test ]
811 1090 08/16/10 8 for her water, rustissues Waler Quality
. . Customer requested copy of
818 1090 08/18/10 8 water quality report Water Quality
Customer claims to not feel
well after drinking the water
. since work was performed on
821 1090 08/19/10 8 |herwater meter Water Quality |
Customer upsst that no one
called him with result of sample
822 1090 08/19/10 8 collected from his home Water Quallly
Customer reports a rolten egg
odor in her bath watar and her
827 1090 08/20/10 8 laund VWater Quality
Problem with discolored water
returned, customer requesting
840 1080 08/26/10 8 |assistance Water Quality
Blagk waler in all taps, open
841 1080 08/26/10 8 hydrant rwnning into street Water Quality
Customer requested main
flushing by his home, he Is ata ]
8§1 1090 08/30/10 8 dead end in a new subdivision Water Quality
Customer reported brownand
black staing in toilets,
862 1080 08/30/10 8 reappears after cleani Miscellaneous
Customer states waler lastes
853 1090 08/30/10 8 horrible and.smeli3 strange | Water Quallly
Customer inquiring about a
857 1090 08731710 8 BWA posted the previous day | Miscellancous |
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REVISED OUCC 28-011 R-1
date-of | month of Type of
Comptaint # District problem | problem Souree of Problem Complaint
Customer reporls black water
867 1090 09/01/10 9 in all sinks and in loilels Water Quall
Customer is concemad about '
dirty water, malns have not
875 1090 09/02/10 9 been flushed in three months Water Quality
883 1090 090310 ] .9 Customer reports yellow water | Water Quality
Mobfe home ragident stated
that white particles ara. -
890 1090 09/08/10 9 shd10; b in.her fauget filter [ Water Quality
o T T [custiiarconceried that the 1| R |
. ) waler has bécome "extremaly ) ‘
893 1030 . 09/10/10 9 [hard®, wanted a call bagk Water Quality
Customer reports "murky® i
water in all taps, doe3 not clear .
898 1080 _ 0812/10 9 up Water Quality
Customer 3tales she ran two '
809 1090 -09/12/10 9 baths and the water is green Water Quality -
Customer raports very Cloudy
900 1000 09/12110 9 water, fight gray in color Water Quall
901 1090 09/12A10 ] Customer reports dougx water | Water Quality.
902 1080 09/12/10 8 Customer reports cloudy water | Water Quality
903 1090 09/12/10 9 Customer reports cloudy water |. Water Quality
Customer states the water
pressure is low throughout her
neighborhood. Her neighbors
have stomach aches, all think it
906 1080 08/43/10 8 is due to the water Water Quality
Customer states that her water
smalis like the neighborhaod
207 1080 09/13/10 g factory Water Quality
Rusty-colored waler in all taps
913 1090 09/14/10 9 for-2 to 3 weeks Water Quality
Proparty manager called In to
report brown water In one
lenant’s apartmient for about 3
917 1080 06/16/10 9 weoks Watar Quality
] Customer reports clotidy and
926 1090 09/18/10 9 fotten egg-smeliing water Water Qualily
Customer not nalified of boi
advisory lifting - sample taken
from her home, looking for
934 1090 08/20110 9 results Miscellaneous
‘Customer reporls foul smell
from all taps, smells like
035 1090 08/20/10 |. 9 sewage . Water Quality
Metallic tasting water, glight
odor In lines, was discolored
944 1080 08/22/10 9 earller Water Quality
Yellow discolored waterin all
955 1090 00/24/10 9 laps Water Qualily
Brown water in all taps, nothing
076 1090 09/28/10 9 In alerls Watesr Qualit
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REVISED OUCC 28-011 R-1
date of | mtonth of Type of
Complaint # District problem | problem Source of Problem Complaint
Cuslomer reports siighlly
982 1090 09/30/10 9 cloudy, yeliow water, particles Water Quality
Cuslomer stalas that she'gets
sick every time she drinks the |
waler, Is afraid to give the
. |water to her daughtar. She has
883 1090 09@W10 9 had this problem for two.years | ‘Waler Quality
. ) Yellow water In ali taps, not
“984 " 1090 00010 | "9 |asdring afer ashing Mierally| ‘Watec Quallty [~
Customer requested a.copy of
the most current Consumer
285 1080 09/30/10 9 |ConfidencéReport . Miscellanedus
[Customer found rusly water in .
991 1090 | 10/05/10 10 her washing machine Water. Quality
Discolored water, due to main
992 1080 10/07110 10 replacement project Water Quality
Customer complalning of bad
tasting water, claims ls making
her sick, She is eldedy and
hard of hearing, and has
serdous hyglene Issues In her
993 1080 10/07/10 10 house Water Quality
Customer reported “ofly and
995 1090 10/08/10 10 slimy” feeling waler Water Quali
Customer reports rotten egg
smell and she and her
nelghbors are experiencing
998 1090 10/08/10 10 gkin rashes Water Quality
1002 1090 10/14/10 10 Earthy, musty odor in ali taps Water Quiall
Black sediment clogging j
1003 1080 10/15/10 10 aerators wa
Crange/brown water In all taps,
1005 1090 10/18/10 10 some sand Water Quality
Customer concemed about
water spultering outside her
1608 1090 1018/10. 10 |pipes Miscellansous
[Custoiner states the water is
) slimy feeling dnd hard to rinse
1007 1080 10/19/10 10 with Waler Quality
Office building personnel report
graylsh-green, cloudy water
1009 1090 10/20/10 10 that does not clear up Water Quality
Customer reports sulfur
smelling water, after new main
1011 1080 - 4021110 10 tie-Ins took place Water Quality
Customer slatas water is
coming out white and fizzy after
1012 1090 10/21/10 10 maing were Hed in Water Quality |
Yellowlsh water throughout the
1043 1090 10/21/10 10 building, low pressure Water Qualtty
Customes-upset about the
1016 1090 10/25/10 10 water hardness Water Qualit:
1016 1080 10/25/10 10 Black sediment in water Waler Quali
Customer states water smells,
1017 1090 10/25/10 10 tastes bad, giving her diarthea | _Waler Quali
1018 1080 10/25/10 10 Waler is hard wQ
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date of | manth o Type of
Compiaint # District problém | probleém - Source of Problsm __Compfaint
Customer inquired about
whether 8 BWA In his area wag
1021 ‘1090 10/27/10 10  |ifted Miscellaneous
Rusty watef in all taps and In )
1024 1090 10/30/10 10 __|tollets, going on for three:days | _ Water Quality
Customer reparls sewérsmell
| . v her water which starled two
1031 1090 11/02/10 ikl weéaks ago Walér Quality
Customerupssthates |
“4032 _1090 1210 11___|diarthea and:blamgs the waler | Water Quality
Cuslomier reports sewer smell
in his water whigh started two
1034 1080 11/03/10 11 wooks a Water Quality
) |Strong chiorine taste and smell
1035 1080 11/04/110 11 |to customer's water Water Quality
Customer called about black
build up In toilets, said that his
. |neighbors are having the 3ame
1036 1080 11/04/10° 1 |problem Water Quality
: 'Customer called to inquire
1041 1090 11/06/10 11 about BWA status Miscellanaous
Cuslomer reporting light biue
1042 1090 11/06710 11 water Water Quality
Customer slates that we did
main repair work outslde her
home and now hag sand In all
1050 1090 11112110 11 her cold laps Miscellanaous
Customer upset that new-main
tle-In work and follow up BWA
took place just before the
1059 1080 11/24110 19 hollday Miscellanaous
" |Water has chemical taste after
1060 1080. 11/24/10 1 new mali tie-in work Water Quali
Customer states water has a i
1061 1090 11/26710 11 bad smel} Water Quality
Black sediment and yellow
lwatar; “swampy” smell In
1064 1090 1129740 11 mornings Water Quality
Informational - customer
inquired about barium in our
1073 1090 12/01110 12 tap water Miscellaneous
Customer reporting severe
. chlorine taste, requested a
1081 1080 12/08/10 12 hydrant fush . Water Quality
Customer states sand coming
in to her home from the tap,
also discolored yellow and
1086 1080 12110/10 12 orange Water Quality
Customer reports the cold
'water has a strong bleach
1090 1090 12/15/110 12 smell Water Quall
’ Cloudy/milky waler in cold
1091 1090 12/15/10 12 water tap, will not clear up Water Quality
Cloudy/mitky water In cold
waler tap, just starting o clear
1092 1090 12116/10 12 up Water Quality |
Brownish water and low :
1093 1080 12/16/10 12 pressure VWater Qusli
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dato-of | month of Type of
Complaint # District problem | problem Source.of Problem Complaint
Customer requosted WQ
. tesuits from sample cbllectad
1095 1080 12/20/40 12 from his home in August . Miscellansous
Customer drank water during |
. an active BWA, concemed if h
1097 1080 1212110 12 'should see:a doctor Water Quality
Off odor and taste to water,
customer reguested
1098 1080 12124110 12 information Water Quality
CGustomer inquired I BWA for |
1103 1090 12/25110 12 |her location is lifted Miscellaneous
— L . . Custorer Tollowed Up o BWA
1104 1080 12/26/10 12 inquiry Miscellaneous
Customer claims o break out
in an allerglc reaction to water
after a-BWA was lifted, wants
1106 1080 122710 12 |to know what ghe needs to do | Miscellansous
_ Customer requested flushing to
1106 1090 - 122710 12 frashen his walter Water Quali
Custemer followed up on
) cloudy/milky water Issue, had
1108 1090 12/28/10 12 not cleared up Water Qualil
1109 1090 12728/10 12 Sulfur-smeéll in all taps ater ty
Cloudy water, customer sald
the waler smélls iike a dead
. . body, worrled about
1110 1090 12/28/10 12 confaminalion Water Quality
Cloudy water, customer states
1 1000 12/28/10 12 Jitbegan on 12/24/10 . Water Quallty
Bank emplayee reported foul )
smelling water, mild stomach
1113 1090 12/30/10 12 upset from difnking it ‘Water Qinmlity
Tenant called to report whité
1116 1090 12/31/10 . 12 lecka'in tap aerator Water Quali
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From: Close, Hillary [Hillary.Close@BTLaw.com]
Sent: Friday, September 30, 2011 12:54 PM
To: UCC Info Mgt; Franson, Scott; Levay, Daniel; Courter, Leja

Glennon, Bob; Price, L. Parvin; Bette Dodd; jrompala@lewis-kappes.com; Amanda R. Tyler;

Ce:
McGImpsey, D.; mvejil@binghammchale.com; nicole.webb@ssd.com; nancy.white@ssd.com;
Kile, Nicholas
Subject: Cause No. 44022: Petitioner's Supplemental Responses to OUCC DR 14-001(d) and 28-011
Attachments: Supplemental Response to OUCC 28-011.pdf; REVISED OUCC 28-011 R-1.pdf; Supplemental

Response to OUCC 14-001(d).pdf

Attached are Petitioner's Supplemental Responses to 14-001(d) and 28-011, provided subject to the general objections set forth In
the responses to OUCC Data Request Set 14 sent on July 22, 2011 and the responses to OUCC Data Reguest Set 28 sent

on August 18, 2011.

(vcard |{ Bio | Dept Info

" Hillary J. Close

BARNES & Assocate
: Hillary.Close@BTLaw.com
THORNBURGw»
Bames & Thomburg LLP
11 South Meridian Street
Indianapolis, Indlana 46204-3535

Phone: (317) 231-7785
Fax: (317) 231-7433

ATLANTA CHICAGO DELAWARE INDIANA L0S ANGELES
MICHIGAN MINAEAPOLIS Ll WASHINGTON, D.C.

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in

" reliance upon this message. If you have received this in error, please notify us immediately by return email and
promptly delete this message and its attachments from your computer system. We do not waive attorney-client
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any,
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion

letters containing the signature of a partner.

e///1y...20No.%2044022%20Petitioner's%20Supplemental%20Responses%20t0%200UCC%20DR %2014-001(d)%20and%2028-01 1.htm[9/30/2011 4:14:18 PM]



HLR ATTACHMENT 2
CAUSE NO. 44022
Page 1 of 2

No. OUCC 07-003

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Requested:

Provide the 2010 year-ending non-revenue water percentages for the Indiana American 21
operating districts that Mr. Hauk mentions in his testimony (page 2, line 21). If the three
pilot communities do not correlate with the operations districts, provide the non-revenue
water results for these as well.

Requested By: Scott C. Franson, Office of Utility Consumer Counselor (OUCC)
317-232-2786 - sfranson@oucc.in.gov

Information Provided:

District Dec. 2010
| (12 month rolling average)
Kokomo 16.52%
Muncie 21.89%
Richmond 23.34%
Somerset 17.68%
Summitville 0.19%
Wabash 5.29%
Warsaw 8.25%
West Lafayette 6.99%
Winchester 17.20%
Crawfordsville 15.10%
Waveland 38.36%
Johnson County 6.94%
Mooresville 8.16%
Noblesville 8.43%
Shelbyville 5.11%
Terre Haute 11.14%
Sullivan 33.72%
Southern Indiana* 26.53%
Newburgh © 1 10.86%
Seymour 10.79%
Northwest . 18.83%

* A significant portion of the Southern Indiana % is directly attributed to a large leak (estimated
at greater than 4 million gallons per day) that was discovered and repaired in 2010.
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CAUSE NO. 44022
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No. OUCC 10-003

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Reguested:

Regarding the large leak in the Southern Indiana district that was discovered and repaired in
2010 causing an estimated loss of over 4 million gallons per day. Please explain the cause of
the leak. Please state when and how it was discovered. Finally, please provide an estimate
of how long it may have existed.

Requested By: Scott C. Franson, Office of Utility Consumer Counselor (OUCC)
317-232-2786 — sfranson@oucc.in.gov

Information Provided:

The leak was a result of corrosion on the spigot end of a 36" ductile iron water main. The
leak was discovered 9/23/10. The leak was in a remote area near a bridge along Interstate 65
and was not visible to passing traffic. Water was escaping undetected into the stream and
was found by a company employee dispatched to search for leaks in the distribution system.
It is estimated that the leak could have started as early as May 2010. (The situation was
masked by the unusually hot summer experienced in the area during this time period.)



HLR ATTACHMENT 3
CAUSE NO. 44022
Page 1 of 1

No. OUCC 10-002

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Provided (Continued):

In Richmond, as indicated in OUCC response 10-001, NRW has dropped from 23.69% in
2009 to 23.34% in 2010. In addition, Richmond’s NRW has shown a steady drop from 2007
NRW of 30.59% to 2008 NRW of 26.36% to 2009 NRW of 23.69% to 2010 NRW of
23.34%. Electronic leak detection equipment has been purchased and we continue to
monitor our system for leaks. In 2010, approximately 120 services were sounded finding and
repairing 33 leaks, 2,757 hydrants were sounded finding and repairing 45 leaks, 714 valves
were sounded finding and repairing 4 valve leaks and approx 28 main breaks were found and
repaired. We also sounded and inspected 174 fire services on a monthly basis. Richmond
has approximately 15,500 customers.

The Waveland system was purchased in October 2009. This was a small troubled system
with approximately 200 customers that Indiana American Water acquired. As indicated in
OUCC response 10-001, NRW has dropped from 44.57% to 38.36%. NRW continues to
drop in Waveland, the May 2011 12 month rolling period is 28.02%. Waveland’s higher
2010 NRW is due to extensive flushing that was done in March and October to clean up the
distribution system and unusual water loss due to main breaks in July 2010.

The Sullivan system prior to 2010 was combined with the Terre Haute system and district
specific numbers are not available. Electronic leak detection equipment has been purchased
and is shared between Terre Haute and Sullivan and we continue to monitor our system for
leaks. The Sullivan district has approximately 2,300 customers and plant effluent meters are
being checked for accuracy.
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Indiana-American Water Company
Cause No. 44022

Information Requested:

HLR ATTACHMENT 4
CAUSE NO. 44022
Page 1 of 1

No. OUCC 10-001

Please provide the 2009 year-ending non-revenue water percentages for each of Indiana
American’s 21 operating districts.

Requested By:

Scott C. Franson, Office of Utility Consumer Counselor (OUCC)

317-232-2786 — sfranson@oucc.in.gov

Information Provided:

NRW 12 month rolling period

Dec Dec

District 2010 2009
Kokomo 16.52% | 23.54%
Muncie 21.89% | 22.45%
Richmond 23.34% | 23.69%
Somerset 17.68% | 20.82%
Summitville 0.19% 4.87%
Wabash 5.29% 5.22%
Warsaw 8.25% 13.61%
West Lafayette 6.99% 14.61%
Winchester 17.20% 18.96%
Crawfordsville 15.10% 13.76%
Waveland 38.36% | 44.57%
Johnson County 6.94% 7.87%
Mooresville 8.16% 7.70%
Noblesville 8.43% 6.27%
Shelbyville 5.11% 5.80%
Terre Haute 11.14% 24.18%
Sullivan 33.72%

Southemn Indiana 26.53% 17.58%
Newburgh 10.86% 13.63%
Seymour 10.79% 10.07%
Northwest 18.83% 18.73%
Total 16.82% 17.47%

Note: Terre Haute 2009 NRW% is a combination of Terre Haute and Sullivan. District

specific information for these districts was not maintained until 2010.
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No. IAIG 222

Kokomo
Munde
Richmond
Somerset
Summitville
Wabash

Warsaw

West
Lafayette

Winchester
Crawfordsville

Waveland

Johnson
County

Mooresville
Noblesville

Shelbyville

Terre
Haute/Sulllvan

Sullivan

Southemn
Indiana

Newburgh
Seymour
Northwest
Total Co

Information Requested:

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Please provide the water losses experienced for each district separately for each year between
2001 and 2011. Provide calculation of water loss percentage.

Information Provided:

585,395 507,906 455775 685,824 644,559 915027 847,254 729,627 711,905 470,097 263,358
643,278 682,136 694485 6658322 537,633 577,566 694,417 710,833 692,164  671.801 324,587
151,780 174,051 415,804 533,929 780,070 745903 694,904 538,439 427,529 419,629 203,222
538 1,055 105 (4.629) (80,084) 926 1,570 1,808 1,303 970 382
5,043 2,808 1,522 2,918 7,688 9,733 3,621 5,617 1,121 4 892
124,859 125322 22,118 1,040 108,972 136,470 (8,686) 38,008 28,753 28,860 (3.483)
66,614 44,970 66,413 50,542 42,727 10,191 56,724 (5,396) 131,220 85,909 34,305
182,942 167,113 154,338 98,707 113,081 172,450 336,972 272269 215720 98,218 52,710
52,607 39,065 36,402 25,205 29,016 30,911 40,276 41,377 41,601 38,245 18,509
108,977 (28,830)  (6,924) (52,413) 69,822 107,855 113,283 114,858 94,321 106,480 57,990

- - - - - - - - 1,359 6,179 2137
142,099 154,878 152,463 139,263 366,048 256,765 272,174 270,708 245,939 226,297 (7.552)
41,990 40,490 34,266 33,167 49,305 28,886 35,927 30,043 27,555 29,666 8,898
45,525 35,785 13,510 (38.725)  (5,770) 112,250 125,111 113,989 82,495 123,569 69,230
97,684 152,284 143,509 124,619 190,481 130,929 41,338 88,698 57,048 51,168 48,411
751,149 611,813 686,865 783,830 853,733 815,691 741,868 767,165 833,109 320,615 167,904

61,558 5,719
897,398 644,108 625,980 661,126 725,821 955,103 851,688 859,841 915,217 506,810
59,624 49,573 43,497 31,583 33,018 21,866 59,038 71,290 82,523 74,920 50,662
58,577 80,556 31,209 85,438 70,135 94,577 56,708 82,366 78,399 91,371 51,188
1,306,600 1,508,365 1,344,287 1,686,196 1,944884 2441620 _ 3,143,179 3,014,736 2420986 2443486 2,085,325

5,302,879 4,993,538 4,915,624 5505942 6,481,137 7,564,719 8,107,364 7,744,366 7,080,267 6,972,086 3,941,204

. .
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No. IAIG 2.22

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Provided (Continued):

4l

19.7%

Kokomo 15.6% 13.8% 13.2% 18.3% 17.4% 24.1% 23.0% 22.8% 23.5% 16.5%

Muncle 18.0% 19.2% 21.1% 19.3% 16.1% 17.7% 21.5% 22.6% 22.5% 21.9% 22.5%
Richmond 7.5% 8.6% 20.4% 24.2% 34.0% 32.4% 30.6% 26.4% 23.7% 23.3% 23.6%
Somersat 7.6% 14.6% 1.7% -75.0% -1010.7% 14.8% 23.8% 26.1% 20.8% 17.7% 14.3%
Summitville 15.9% 10.1% 5.6% 10.5% 21.0% 22.7% 11.0% 18.0% 4.9% 0.2% 8.1%
Wabash 13.4% 14.3% 3.1% 0.2% 16.1% 17.7% -1.4% 6.5% 5.2% 5.3% -1.3%
Warsaw 7.4% 5.0% 7.2% 5.2% 4.2% 11% 5.9% -0.5% 13.6% 8.2% 7.0%
West

Lafayette 13.1% 11.5% 11.2% 7.1% 8.0% 11.4% 20.1% 17.7% 14.6% 7.0% 8.3%
Winchester 19.9% 16.3% 15.8% 11.8% 13.4% 14.8% 18.5% 19.0% 19.0% 17.2% 17.5%
Crawfordsville 13.2% 4.1% -1.0% -7.8% 8.6% 12.6% 13.6% 14.8% 13.8% 15.1% 16.8%
Waveland 44.6% 38.4% 29.4%
Johnson

County 4.8% 5.0% 54% 4.5% 11.0% 7.8% 7.9% 8.2% 7.9% 6.9% -0.6%
Mooresvilie 1.1% 104% 9.5% 8.5% 12.5% 7.5% 9.3% 8.2% 7.7% 8.2% 5.5%
Noblesville 5.1% 3.5% 1.5% -3.8% 0.5% 8.9% 8.8% 8.4% 6.3% 8.4% 10.9%
Shelbyville 8.2% 12.5% 13.2% 10.9% 16.0% 11.0% 3.5% 8.3% 5.8% 5.1% 10.8%
Tel

Hazleelsmlivan 20.3% 17.0% 20.0% 21.9% 23.3% 22.0% 20.3% 21.7% 24.2% 11.1% 12.5%
Sullivan 33.7% 6.6%
Southern

{ndiana 16.7% 11.9% 12.6% 12.1% 13.4% 16.5% 14.7% 15.6% 17.6% 26.5% 19.8%
Newburgh 10.3% 8.3% 7.8% 8.3% 8.3% 3.6% 8.3% 10.7% 13.6% 10.9% 18.3%
Seymour 5.5% 7.0% 3.4% 9.5% 7.8% 10.3% 6.4% 9.5% 10.1% 10.8% 12.7%

22.4% 20.7% 18.7% 18.8% 32.0%

Northwest 10.0% 11.4% 11.1% 13.2% 14.0% 17.3%
20.4%

Total Co 12.4% 11.6% 12.3% 13.0% 14.7% 16.8% 18.0% 17.7% 17.5% 16.8%
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Indiana American Water- IAIG 2.21-R1
- 1AIG 2.21, Cause Page 1 0of3
#44022
Main Breaks by size

1-1-2006 / 12-31-2010 —
L MAIN SIZE | .75° | 1" [1.25"

NEWBURGH
2010
2009 5 1
2008 5 2 4 1
2007 1 4 2
2006 1 1
SEYMOUR
2010 1 3 3
2009 3 3 1
2008 2 2 1
2007 2 4 1
2006 1 3 1
SOUTHERN INDIANA
2010 1 1 28 6 | 43 | 16. 4 5 1
2009 1 18 4 2 1
2008 1 13 7 35 6 2 3 1
2007 2 18 7 36 15 3 1 1
2006 . 21 7 36 1 3 2
NORTHWEST
2010 1 19 58 | 205 | 72 7 27 7 2
2009 1 1 12 1 50 | 146 | 45 6 18 9 7
2008 1 2 18 1 63 | 171 ] 73 2 23 11 .
2007 1 1 19 2 58 | 188 | 69 4 16 7 3 2
2006 3 12 22 | 134 | 38 3 18 6 1 1
KOKOMO
2010 31 1 17 16 8
2009 23 19 7 3
2008 41 1 14 5 6
2007 21 10 1 18 18 4 1
2006 3 15 2 3 26 13 7
MUNCIE
2010 19 7 9 5 2 2
2009 22 1 9 1 2 1 2
2008 2 13 1 2 12 2 1
2007 18 6 11 2 1 1
2006 . 10 4 6 1
RICHMOND
2010 8 16 6 8
2009 9 2 12 7 1 5
2008 4 1 1 1 28 14 3 4 4
2007 11 1 5 43 6 2 3 1 2
2006 5 22 1 1 4 1
SOMERSET
2010 1
2009 :
2008 2
2007
2006
SUMMITVILLE
2010 1
2009
2008 2 3
2007 1 1 1 1 3
2006 4 2 1 3 3
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CAUSE NO. 44022
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No. OUCC 07-004

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Requested:

Regarding the conservation measures that Mr. Hauk describes on page 6 (lines 15-20) of his
testimony, provide the following:

a. Explain the supply-side management practices currently used by the Company,
b. With respect to water restriction, describe the rules or regulations the Company
can enforce during a drought,

Outline what Petitioner actually does during one of its periodic water audits.

Requested By: Scott C. Franson, Office of Utility Consumer Counselor (QUCC)
317-232-2786 — sfranson@oucc.in.gov

Information Provided:

a. The Company employs several supply side management practices. The Company
regularly cleans, maintains, and optimizes operation of existing source of supply
wells to maximize production of these existing sources and to extend their useful life.
The need to construct new sources of supply is delayed because of this practice.

Likewise, the Company maintains existing source of supply pumps and replaces them
as necessary to maximize capacity of existing sources of supply and thereby delay
need for construction of new sources of supply.

The Company maintains, improves, and optimizes operation of existing treatment and
pumping facilities to maximize their capacity and extend their useful life thereby
delaying need to construct new facilities.

The Company recycles backwash water to the head of the treatment facility at some
of its operations thereby delaying the need to construct additional sources of supply.
Evaluation of backwash recycle value is a function of several factors including
feasibility, operational considerations, and life cycle costs and permitting conditions
for a variety of residuals management alternatives.
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No. OUCC 07-004

DATA INFORMATION REQUEST
Indiana-American Water Company
Cause No. 44022

Information Provided (Continued):

The Company completes demand projection studies which, in recent history, have
identified prevailing declining residential and commercial use per customer trends.
The Company uses this information to determine optimal timing of any expansion of
source of supply, treatment, and production capacities.

Additionally, the Company performs pipeline leak detection, and fixes broken and
leaking pipes thereby delaying need to construct additional sources of supply and
treatment.

. The Company has authority in its rules and regulations, approved by the IURC, to
limit or discontinue service for lack of water in the distribution system. See L.U.R.C.
No. W-12-N, Rule III. 5. (B) (2) (n); LUR.C. No. W-12-U, Rule XVI. (b); and
I.UR.C. No. W-13, Rule 24.1.

. Water audits consist of examination of the following:

1. Water supplied (system delivery);

2. Billed authorized consumption: metered;

3. Billed authorized consumption: unmetered;

4. Unbilled authorized consumption: metered;

5. Unbilled authorized consumption: unmetered;

6. Apparent losses: meter under-registration;

7. Apparent losses: systematic data transfer error;

8. Apparent losses: data policy/procedure impacts;

9. Apparent losses: unauthorized consumption; and,

10. Current Annual Real Losses (“CARL”): total losses less apparent losses where
total losses is equal to NRW less all authorized consumption, billed and unbilled.
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lreliana american Walsr wanlkg its cuslowmses (o b prepatsd and Lo have the
bezi possible service in the cass of such an zmergency. That's why Indiana
Lthe Walber Line snd Bewer

ciecan Water yeconnends that cuslomers coasidern

A
Line Protectlon Progran.

per wonth? you'll get peace of wind knewing thatr yoor
the Wator :pd Sower Lins

e & e s s ]

Foroojusth 3LZ.00
e aned

servio lives are probectes

vrotestion Program (rom Smerican Wsber T & Tou w1l have rhe
el Lion af 2377 36%--duv-a-year cwmirgo Lz roSCCvie

LA e Al E s, slCEvEtion, vl bagic sroe restorallion.

. o gerwicoa finns,

owoaL warer arad s

epeance Purm, visit

WEDNLO! DN ot D8

al 1-8eb-310-4471,

0l g an,

Alas irhoy
Fresidenl
Indiana American Water

Below are examples of repair costs covered

by the Water Line and Sewer Line Protection
: Program offered by American Water Resources
and the charge to protected homeowners.

( Water Line Sewer Line ' . i
Protection Program Protection Program e
2 ™ o Water Line

Homeowner
Responsibility

®
0 Uw(‘:l:te)" g:seponsﬂ)ility
L

Sewer Line
Homeowner
Responsibility

Protected Homeowner Protected Homeowner
Cost To Repalrt $0 Cost To Repalrt $0

f; Repair Gost Covered $5,000  Repalr Cost Covered $8,000
t

L LANT lymer
Fraaiunies e Vo vpd gt rnmn e ors o offes.
T'or enmpteta Torms ang Conuilions of his progent, plesss 0o 19 wwwanwsinmosesces tumAgrmsantaeidinans o ol 1-966-315-4471.
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Official Acceptance Form

Water and Sewer Line .
) ] Just 2 Simple Steps!
Protection Benefits:

STEP

Please choose your Program and your Payment Schedule.
Pay monthly or annually.

1 Eme s Misiily Frtun!
r — 7
. gency Hotline Selenl Qe Coly: Paymonls: Paymants:
available 24 hours a da ;
Y Water & Sewer Ling [J$1200  [|$144.00
365 days a year. Protection Prograwm -
ater Line Protecton Mograim ondf [ sc.00 [ 55006
Spwar Ling Fyoleclion Pragiain wily 7 s9.00 7 21us.00

STEP

Expert repair service —

local, licensed contractors
providing you with prompt

Please complete the detalls below and
complete Payment Method A, B or C.

service and repairs you trust. Covered Address: ) Relerence No.
Sample A Sample 99629909599
123 Any Sireed , Response Requested By:
Avyiown, 115 173456739 , 0831111
No bills to pay within the
Home Phone N
) |
vou are covered, g Lo e |

513,000 for Llocailay -snd

repairlmg your hane’ 2 wiater
A, EAXY EAY -~ PAY BY ChERCK

Ve lnsed chooicf | made paysbie 10 Amarican Waier Resouwrces,
1nG., K1 ihe amount of thn pasanent selégsied abosé I the frsl payment.

1 aydntize Amiatican YWatar Hosources, Inc. to dobgt all subseqgirnt chamas In
the anwint selw ted Above taxn oy chscking ez Please sas Casy Pay
Lurec) Dbt Tems 0f Ariinsization ob enkiased inser,

and cewacr Lioe.

n Unlimited service calls

' each year — giving you total
protection from the costs of
unexpected service line repairs.

Signature;
(Requinod)

See reverse for credit card and one-lime payment options.

FOR IMMEDIAT ASSISTANCE CALL:

IN12051R
1-866-315-4471

AWRH20-NWBCB

:
:
i
}
¥
H
i
i
:
]
i
i
i
|
)
§
E
:
generous coverage limits — E (Requirad):
i
i
’
i
i
i
]
:
[]
i
]
i

A T MR Cy— e SR T AR 1T % Ty



Official Acceptance Form

Just 2 Simple Steps!

-SEE REVERSE FOR PROGRAM AND PAYMENT OPYIONS.

B. EASY PAY - PAY BY CREDIT CARD

| authorize American Water Resources, Inc., (AWR) to charge
the amount selected on the reverse for the first and all
subseguent payments to the credit card provided in

"accordance with the Program Terms and Conditions.
This authorization will remain in effect until | notify AWR
of a change or canceilation.

[wisae [] Mastercare [ ] Discovers Expiation Dt

Card Number: El:l:[:’
l [ [T T T T

Signature:
(Reguired)

HLR ATTACHMENT 8
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OUCC 46-016-R1
Page 5 of 5

Questions & Answers

What are water and sewer service lines?

The water service line is the single water
supply line that runs from the home to the
water main in the street. The sewer service
line is the section of the lateral sewer line
that collects and conveys wastewater from the
home to the sewer main. These service lines
are your responsibility.

¥What is water and sewer service line protection?
This protection covers repairs to the water
line for leaks or breaks and the sewer line
for clogs or blockages. Repairs will be made
quickly by local, licensed and insured
plumbing contractors.

Who is offering this protection program?
American Water Resources (AWR) offers peace
of mind to customers by providing
specialized protection for their water
service line and sewer service line through
emergency protection programs. These
protection programs will help insulate
customers from the unexpected high repair
costs assoclated with water or sewer line
repairs. AWR is a subsidiary of American

Hater,. the Jargest _ilnvestor-aowned water amnd. ... . . ..

C. ONE-TIME PAYMENT OPTIONS

Sign below and enclose payment in the annual amount on
the reverse made payable to American Water Resources.

Signature:
{Bequined)

FOR IMMEDIATE ASSISTANCE:

CALL: 1-2068-215-4471
WISIT: awrenrollme

LT SRV L L

i

W

999993992929INCONM 144

|

memmmme

wastewater company in the country.

Who is eligible for service line protection?
Any residential homeowner who is responsible
for the water service line and sewer service
line attached to their home.*

How soon can I use the service?

Your enrollment begins the day we process your
enrollment form. Coverage under the protection
program begins 30 days after your enrollment
date.

What happens after I enroll?

Once your enrollment is processed, you will
be sent a confirmation package with the terms
and conditions of the protection program.

If you decide you no longer want the program,
you have 30 days from your enrollment date

to cancel and receive a full refund.

*It you live In a dwelling fike B condo, please contact your local homeowners
v to I fifty. $50 service fes applies for sewer line

your resp
repalrs only when a contractor Is dispatched to your home,
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INDIANA
AMERICAN WATER®

555 E. County Line Road Ste 201
Greenwood, it 46143

Good news - your water line is currenily covered.

Sample A. Sample However, your sewer line

AaraagTy Street is not covered and is
Anytown, US 00000:0000 3 times more likely

sdlollollalsdiddatlidueabbla to be damaqed.f

Deor Somple A. Sample,

Not long ago you made a smart decision fo sign up for the Woter Line Protection Program from
American Water Resources, an affiliate of Indiana American Water.

As a valued cuslomer, wa want you fo know you are legally responsible for the sewer line
extending from your home into the street? Did you also realize that repairs to your sewer line are
typically not covered by most homeowners insurance policies?

Without any coverage, you would need to contact a contractor, hope repairs are made quickly and

correctly, then pay for it out of your own pocket. Since you are already an American Water Resources
customer, we want fo give you an opportunity to protect yoursell from these unexpected worrles. Here's

how the Sewer Line Profection Program benelits you:
o You! . - Lo .
Hraaed Gromcuty, ooy tonson oo Sommanp e g elocked and backed op ines
* In case of a problem, call toll-free and a qualified contractor will be quickly dispatched**
* Easy claims process covers you for up to $8,000 in repairs including excavation,
site restoration plus si and sireet repavingt
¢ American Water Resources tokes care of everything and stends behind oll the work

If you enroll now, this important coverage will cost you only $9 a month, a small price to pay for
thousands of dollars in protection. For peace of mind, g:sure to enroll in the Sewer Line Prolection
m now by calling 1-888-207-5997, visit us online ot www.awrenrollment.com, or complete and mail

Pro?;a
the torm below using the enclosed postoge-paid envelope.
You can’t prevent underground sewer line domage, but you can protect yourself from these unexpected

costs. Please act now and enroll today.
Sincerely,
Alan DeBoy,ﬂPresldent 2

P.S. Please enroll before August 31, 2011 by calling 1-888-207-5997 or visiﬁnF us at
www.awrenroliment.com. Only $9 per month protects you from thousands of dollars in sewer line repairs.

“Typ¥al sower inw cnership exfends [rom The sewer main 1o you home. Your resgomibliies eey vory. If you K In @ dwelling Ko @ conda, plecse comtoct yoer loeo! horeswsen ossodufon 1o delermine your iosponsiblbty.
hmlulmhnlh(lvbnuﬂkhﬁhl-hmmkhwl"ssﬂmﬂuhmhﬂnlmmrkbo&hup:;’hn Hiapols cucts mey sxcusd ta omaun) of hhn.ml'lhlimhdhl.h

ch cose, homeownars rwas poy the diflerece betweea tha cas! of the ropok wed the Programs Wit of protacivn. The siate Publlc Uty Lo dows sol iagolate Araticen Wanr
agrers b offars. For comphata aves cod Comditons of s Prajrae, pleosa gofo fresoadeondiion or ecl 1838201597
INS90718
W FEL OUT, DETAGH HERE AND MAIL IN THE POSTAGE-PAID ENVELOPE W/ AWRIRNWBER
K awgsicsss wimn PREFERRED CUSTOMER ACTIVATION OF COVERAGE
M YES! Enrolt me in the Sewer Line Protection Program ot the $108,00 annual rate.  rererenceno: | 9999399399
Somple A. Sample ]
123§ Any sme'? CONTACT INFORMATION: SERVICE ADDRESS:
_ Apt 000 () 1st Address Line
= Anylown, US 000000000 Homs phons ke 2nd Address Line
= - : XO0C0000000000000C0N00K
= 8 Dlmm?:ﬂﬂmﬂ‘l: Imﬂnlzd i nAm:l’lc:;\m?r Emal oddress
=no ?macn&mﬁ' .n?::&:.':un"mwawn Wmﬂ'ﬂﬂmdhﬁmm@mﬂh%gmmhwwmm
= inafecturd ity AWR o o chongs or cancelaion. hnmmhddh&urﬂmywhmm&%,wbjsﬂbpmmaﬁﬂdnm.A
== : copy of # terms ond conditions vl be sari Io your mailing oddress with your confinmation lefler wifin
=0 Dver Clmastecad 7 Distove opploxmolely 3 weeks of American Wates Rasources, Inc. receipt of your enrolment,
= Accountt: Expires: bgbquqsohmmhﬂbmkpmdbyAMaﬂywmm«dmﬁm.ﬁ'h. you
= hmuwhhthCadpormdewig;dwshhﬂmsb ANR o charge the
=3 H | I I | | [ l Lﬂ | | | ] | faymant amaurd fo the credl card you have provided. ﬂvusngwymnmmuddmmm»
ES} owoahve emal bom AWR mz&mw Information AWR progroms, To
=5  [IWsHOPY SR fve endosed thetkd___or o uniubscribe fom being AWR o emol, coriact us of 1-888-207-5997 or
—— O monay ordes in the onnisol amound of $108.00 mode awrorsub@amwai.com.
Eg;' 1o Amarices Water Resuoroes, Jec in the enclosed posage paid X . / /
= pe- Signoture (required) Dale
= ¢ (ALl 1-888-207-5997 « THIS PREFERRED CUSTOMER OFFER ENDS AUGUST 31, 2011
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Seveer Line Protection Program from American Water Resources

Protect yourselt with ,
the Sewer Line Protection from

Protection Program expensive

Avoid costly, unexpected sewer line

repairs for only a few dollars a month Ssewer I lﬂe [ epO IF S

ROOT INVASION

Preferred customers — enroll today

<« HOMEOWIER'S

e Call 1-888-~207-5997 ' bl

* Visit www.awrenrollment.com or

 Complete and return the enclosed
Activation of Coverage form

INDIANA

AMERICAN WATER

555 East County Line Road, Suite 201
Greenwood, IN 46143

o

<ot

Act how-rgspond by August 31,2011 :.'Enroll'vnéw for just $9 per' rﬁqnfh '. 'v:'_':‘
BRINS:IN L S ' A
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Enjoy peace of mind with our
Sewer line Profection Program

Sidewalk

Wwﬁ?‘"f?ti 7

Street

Sewer Main

Homeowner's Responsibility

» The sewer line on your property is your responsibility
» Coverage up to $8,000 for repairs '

» Sewer line repairs are typically not covered by
most homeowners insurance policies

» No pre-inspection required

o 24-hour customer service line

¢ Unlimited service calls

* Easy claims process

* Licensed local plumber dispatched fo your property
* All repair permit costs covered

Enroll now — call toll-free 1-888-207-5997 &
or visit www.awrenrollment.com




“ ) P

HLR ATTACHMENT 9
CAUSE NO. 44022
Page 1 of 184




o

:‘I 2}, w. €S

AV e

T URCL

ﬂéﬁ,{dz—f

Tagle

+#f 9

E. ’7’0.”1)0*7'

Tay ! ot

‘o SF -
]_'L'O/ N\a_l\’\ '
0 b tamd I Ll 1 8

Cavse

WWN
Mrl‘cp_ A?'] ¢ ‘l“@’ Klé-

/. y ', )
(,’4{2'_‘_)&;{'/ Nleads thue ' |

HLR ATTACHMENT 9
CAUSE NO. 44022
Page 2 of 184

iR :
|

(A 5 1227

\ \

No 440 N B |

ke bl




HLR ATTACHMENT 9

Page 3 of 184
B0 17
. “’ .
QZ Mwm IZ /247 Corncednt.
R R

M_{% [ LURL. Cacege. fo. 4444,22

Mzﬁ-&—» - 7 cie g ) A At Z e
o lin, nhte. Gorttienaa, ?&ﬁ/ .-
VA2 gpiced . LaeZ. 7,2%, ,

‘ p WM; /”"‘L’
ﬁ%@?ﬁ”‘

% et e e 7 J -
T ’f’“"""‘”"‘jz/y' HZAA g 20
Ardeanar Goncredes) fitedins don o cpphats
m Ao sf AT WZ;‘DL” e (',Zfb&y/._..—a
Eleine e
o5 T Lerart s (.
Aheorissol, TH FEIHZ

o bl MR 2R 11

U e s iy
Elaine K, Bailgyy nj
1022 Mount Vernon Ct. !
Greenwood, IN 46142-1854 }1

-




Preardor,

waﬂw s

M ,/%(,3)),/\« /VLMV‘

. W/ﬂ’ -/
%M S ATV
| 42 ard 57»09?“77’2
iZj ozl 80 L%M

J/ Tt

HLR ATTACHMENT 9
CAUSE NO. 44022
Page 4 of 184

7% |
W Ao i el

(2 M@‘%

Agnes C. Lawler
3225 NWBS: -
Richmond, IN 47374



HLR ATTACHMENT 9
CAUSE NO. 44022
Page 5 of 184

; ;

Camille Tuite
212 Quincy St.
West Lafayette, IN 47906-3025) //¢f O 20 31—
.ql l J--gf'i“f;l {x‘}

2)7/(((#_ j'—ll 70t/

Fovn a pogereboo a-/ /%

@/t’v\moauuu U alio W‘« )

| 5 Lo % nCe rma o _c;x_._,
; Wﬂ)
SRSZE of t qron wWates NI

g \b Caat' U uad it e d “Z'L/-e,&,
IMMJL«\%LQ LUl 2 5t CaA 4Ju..<_{ GxJ’M

_,,,/T)LQ/ k‘ﬁ#@—«x) ﬁtw.) >

. \ja,&-{l_fiz/ ta Tk (/oW«:;T_J,/ e
. ‘YW‘,(Y o thern %_L‘)M Loe r”tQ,H
: MJ.hcv‘ﬂMﬁ’ & el ALredq e

!
i

c Pveus-'u/ de Med atlord Tloriee T
f\fq,a.‘,q_"ﬂub DCat ot



+ 2o M S. A. Blair . CAUSE NO. 44022
6734Van Buren Cf.  Pape 6 of 184

HLR ATTACHMENT 9
l Merillville, IN 46410 1

ZRAT A0 ,4//54)25% LTER,

260 () LIS A INETIH
AL TA A PO LS, T, FlZOH. |
NCwsywry Secvmes s> |
2 D Ly Lol AN TR0,
NPT A OLFS TR e

NN N R
WXOty AZKE OUR (CollEor W esT [VEED)
O E MONEN, 70 LTNE Yo £,
Dockers ] As A%ﬁz:‘.l«féé AT
o Y EGHS z,m (o EC7Zns 50:.4-/46
ECLEE //s,//__h__é_ufﬁzaf/ LS 20T
TR CAEASELD Ol CHestls D7,
20@7-. T 70 _ADLD ns@m,é |
MJ%C"LL/ AV T OLEASTG o2 L
M bl fTH/ Z?Lé, St LI TSH T
heAs A C’o/zm_.ﬁ:zzﬁva ol BOE 4D R
s Jo Cm/yrﬁzé’

-~

e

_”(3/51 ,r,v/J;A/uﬂﬁu Yz, Z/ju 16/741%/ Mffr/é /
e - A8 ~94;@~74’/§W e




0000000000

R 70w
%{W‘”%ﬁﬂﬁ%

e
Vo,

y il Jperes
o T

VEZ/ /Zm;%q}/ for

GUG DD LG
4] &wmobeﬁy



The,

Lﬂsf

o

HLR ATTACHMENT 9
CAUSE NO. 44022

AUG 11 PrH12:30 Page 8 of 184

|
|
-
- To Whom /F Copeserss
|
f

'I'U/ac Cpuse ™ ygpaq.

I bov —/ um}wzgfnpb w)1},

'ﬂ/wA S /ucc’b moke, Vhokr; ?‘I%O/ZG
.J%c’c g

. /,C,,z Fees ' fFor Fhe
Twe - C”"“?"

If’ Scrumll.S. Ll’c’ 776 _U.H?J‘)T-

GIZCTJUI;UMIS rleﬁwklm ¢ Wwh,telaoh 4o
)( lok Lu/’u?“)L ‘Tbe '(/L’ bone Ffhru

| ou‘}‘ ol

e whole >+H7"€.~ o
T ve wol Ree’h /,wu Tuchese

/' ,:sc;gs_iw For oyrs, Ner have

L

Tw © V'

rates |

Rec

N AD Tpce énse jv $8&  For

eAES. :
/)ym‘hem /pcjze?/?ge’ /;u w/;!'/'ez |

lwoals hukrt me.
| Mayhe +hey should #oke

;m_éko:ey]_.

FRQM...PRH’ 7‘5 DK s;w..w?.s

Tom Mpusrzeéfz

0T, Hiaurer ST $319 Rep Hawk Lp.

fo

h (] aw
¥ Z?Z:;Soﬂd“mlfxsl'hz 719, (?)Ec’c:’/u wou L\,} A A/{‘,/’/p'l

L_

’;



HLR ATTACHMENT 9
CAUSE NO. 44022
Page 9 of 184

DT Ry e g
2EH LS P

! 1_4.-:)’!'_1___ o T‘L?Ll:zl_j tn re ‘f e rence 1o i U RC '

el envae, Mo H4or 2, e _

,.._k._...m._*___;[;__&m__mj_&_,_k__s[zm_____,_51 Led oo ‘*QL Teds (ACpence.

~

A pad M STruses  Gond _0The  heaith i3sees)

_...___5_3_31.1:\_—.&..__._..s{.__'f_-.__.,oq... ___«mr_ﬁ_d-__&_____.gwr.g.mfj_J‘_‘_... et BNy l

e l..LL__\\_u_-,a\,,KL L3 M e _

L e d N ’ia ot & V“&ps_g.,.v,_‘;:n._ S /}’L\v‘/

Y

W,
e L Y Ot e an X y2 O ey .0 Y A )

3 . \
R~ DS S PNV A - S Y o Thar Lo 3 & L_ﬂ-_&ﬂd;@__@_@_cph,'d_bi
i

__._.-....%L.S,_O._.L_Lz‘\r I ) - S—
vy a g Palihy S hoos I Cooan ‘}1"'0"/@/

__(Lﬁ\f:_ollmf.u__ﬁ_ﬂn_l‘.5.&.___qu___fax_c;[_&r_ﬁ__

S, .

LI U O I TR, G P

h(ﬁm&u_ [9\[’@@“.

Norine I Havd
(p1ty £ TedPorsyy On e

FWWL’(«(IVJ N UGl -

_ NormaDillrd  .e
1814 £. Jefferson St.
Franidin, iN 4613720880 ... o




N

HLR ATTACHMENT 9
CAUSE NO. 44022
Page 10 of 184

PLEASE, PLEASE, PLEASE

In 2003 I was downsized from a major manufacturing company after 37 yeats of employ
4 ¢ould not find any job for two tears and I used up all of my severance and most of my
savings; I did not qualify for unemployment because 1 was receiving a small pension fro
PGBC. After working for 6 more years at another international manufacturing company
again downsized when they were sold. Again I did not receive unemployment because

PBGC pension.

In 2003 my PBGC pension check covered my basic living expenses and I had about $15(
today, just to pay the monthly expenses I must deposit another $200. In the past two |
my housepayment has gone up by $28 due to increase in property taxes and my nisco ¢
electric has another raise which will require me to pay another approximately $18.

I cannot find a job--at this rate I cannot pay my bilis-when T am finished with gas, food,
insurance, etc. I have $57/mo to live on. It is now so bad that I have stopped refilling r
medication and have started eating more junk fiood wich is cheaper than fresh fruits an
vegetables and lean meats. I can eat a can of pop and two donuts or a bag of popcorn
water for about $3.00 for lunch-—I am only 65 years old!!!! I shouid not have to live lik

If you keep raising rates how can we live? I am not getting any cost of fiving raises so }
CANNOT KEEP PAYING MORE FOR BILLS LIKE THIS.

NO ONE WILL HIRE SENIOR CITIZENS THAT ARE OVERQUALIFIED FOR KMART! I CANN

FIND A FULL 'rIME JOB! L TINT B T P R e SR PO SR
J. A, Nellessen
SOMEONE HAS TO STOP THIS BLEEDING. Chasterton O 48304

LOOK AT THIS COMPANY---THEY HAVE RAISED THE RATES EVERY YEAR --CONSIDERAE

TELL THEM TO LOOK INTERNALLY AT COST SAVINGS AND AT THEIR BIG SALARIES!

K Ol
S4p2 2 Jnie,
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From: Dennis Wood [Dennis@dennis-wood.net]
Sent: Monday, August 15, 2011 9:16 PM
To: UCC Consumer Info
Subject: IURC Cause 44022
Categories: GJ) Comments

Oh, I'm supposed to put a bunch of legal garbage like my name, mailing address (please, NO junk
mall) and a reference to IURC Cause #44022.

There, that should do it, right?

So, here's my comment once again:

Regarding the proposed rate increase by Indiana American Water from the already financially
strapped residents in this state that they serve......

Comments? You want comments?

OK, here's one: For ONCE how about the IURC telling a "public utility” NO to a proposed rate
increase. That hasn't happened once in the 30 years I've been a resident of this state.  The
IURC is nothing more than a rubber stamp yes man committee for NIPSCO, Verizon/Frontier or

who ever the hell they call themselves this month, and Indiana American Water.

Have some balls IURC, and vote in favor of the PUBLIC, who you are supposed to be serving,
instead of the utility companies who wine and dine you with "favors".

In the end, T won't hold my breath expecting this time to be any different, and will be expecting to
get screwed just like every other time as well.

Dennis Wood
2967 Glenwood Street
Portage, IN 46368

file://I\Shared\DATA\CAUSES\0-WATER-WASTEWATER\44022\Wood-Dennis-2- 4{1. .. 10/3/2011
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216 Rosebank Lane
West Lafayette IN 47906 ey
25 September 2011

L2
)
L
-
.
vt
-
Jom
i
o,

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W Washington St, Ste 1500 South
Indianapolis, IN 46204

Dear Sir:

This letter is in reference to TURC Cause #44022 concerning the increase in water rates in West
Lafayette.

Although I can appreciate the need for a private company to increase rates to recover necessary
infrastructure improvement to the distribution system, there are several aspects of this particular

case that are troubling:

1. This company increased rates less than two years ago to recover distribution
improvements and that increase was nowhere near the level proposed at this time.

2. The improvements apparently cover investment to remove iron and manganese from the
water. Although it is nice not to have a rust ring in my toilets, no one asked whether
consumers felt this improvement was so important that it warranted an increase of 60% in
rates, and doesn’t appear to do anything to improve the distribution system.

3. Investments made in other communities across the state should not result in rate increases
in this community, particularly since the rates in our neighboring city are one third less.

4. The rationale for moving West Lafayette from one area group to another is not clear,
except that the company sees this as an opportunity to increase rates.

5. Lower usage residential customers are charged at a rate about 50% to 100% more than
higher users. This system is unfair if the concern is really about how much it costs to
treat the water and not just a system for the company to recover costs. Furthermore, it is
bad public policy to provide a disincentive to conserve water. The large users in this
community are mainly landlords of large rental properties, who don’t warrant special
treatment.

6. Ibelieve I read in the media that the drop in usage due to energy conservation was one of
the reasons for asking for a higher rate increase. Obviously the increase in rates could

" lead to further decreases in usage, especially in the summer for watering lawns, so does
this mean the company gets to charge even higher rates for less water processed?

At a time when local units of government are struggling to maintain services under state imposed
limits, allowing a private utility to increase rates without restraint is unjustifiable.

Sincerely,

vy T Jooratnr

Sherry McLauchlan (Mrs. Wm. P.)
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING

CAUSE NO 44022 AUG 172011

PETITION OF INDIANA-AMERICAN WATER COMPANY, INC. FOR AUTHORITY TO INCREASE
ITS RATES AND CHARGES FOR WATER AND SEWER UTILITY SERVICE AND FOR APPROVAL
OF NEW SCHEDULES OF RATES AND CHARGES APPLICABLE THERETO

If you would like to comment for the record in this cause you must complete this form.
Oral and /or vitlen testimony is welcome (both carnry equal consideration).

(PLEASE PRINT)
NAME: ‘///6:!//‘/ J AEER

ADDRESS: __ [ T84 FJOMA Teuil /. Lar.

PLEASE PROVIDE THE NAME OF ANY FIRM OR ASSOCIATION YOU ARE REPRESENTING:

DO YOU WisSH TO VERBALLY TESTIFY?  (Circle one) YES (@

[ OFFER THE FOLLOWING WRITTEN TESTIMONY:
(You may make both written and oral comments)

Kepp paiills Pepel STRNEL o Tl

44 moulde.

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET
Signature: el ] j ﬂﬂ\ . /) Date_/ 24{1 (- H
g U /4

Comments provided in this cause are considered public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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Daniels, Sandy

From: jkinzig [jkinzig@yahoo.com]

Sent: Tuesday, August 16, 2011 9:58 AM
To: UCC Consumer Info

Subject: IN American Water - public comments
Follow Up Flag: Follow up

Flag Status: Flagged

Hello,

I am in the midst of a 3 month dispute with Indiana American Water concerning water usage (1000 .
gallons/month) for a home that was unoccupied. So far, all I have heard is that this is my problem. Not tl}eu‘s‘
I bave no love for Indiana American Water and how they operate their business. NO to any rate hikes until they

get their house in order!
Joe Kinzig

2625 Wilshire Ave
West Lafayette, IN
47906

"Death is nothing; but to live defeated and inglorious is to die daily."

Napoleon Bonaparte

LEGAL NOTICE Unless expressly stated otherwise, this message is confidential and may be privileged. It is
intended for the addressee(s) only. Access to this E-mail by anyone else is unauthorized. If you are not an
addressee, any disclosure or copying of the contents of this E-mail or any action taken (or not taken) in reliance
on it is unauthorized and may be unlawful. If you are not an addressee, please inform the sender immediately.



HLR ATTACHMENT 9
CAUSE NO. 44022
Page 28 of 184

Basrton-James-44022.txt

From: Web Form Poster [jim.bart@comcast.net]
Sent: Monday, June 20, 2011 3:57 PM

To; UCC Consumer Info

Subject: Website Contact Form
Follow Up Flag: Follow up

Flag status: Flagged

Categories: GBS Comments

Title: Mr.

First Name: James
Last_Name: Barton

Email: jim.bart@comcast.net

Street Address: 213 sheffield Road

City: west Lafayette

State: 1IN

Zip: 47906

Phone: ()765-3378478 ext.

Type: mobile

No Phone Service:

Case Number: 44022 . ] )
Comments: I wish to oppose raising the rates of Indiana American Water. I think 60%

is )
completely unrealistic. You would think that after spending 30 million dollars to

improve water ) . .
uality, you could see that improvement. You can't. I am on a fixed income. Please

0 not grant . . . . .
them a raise at this time. It's time these people Tive with a budget based on

current income, that's
what I have to do.

Page 1
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Baker-Robert-44022.txt

From: Web Form Poster [afssadmin@ai.org]
Sent: Saturday, August 13, 2011 10:42 pM

TO: UCC consumer Info . ..
Subject: website complaint form inguiry
Follow Up Flag: Follow up

Flag Status: Flagged

Categories: GJ Comments

Name: Robert L Baker
Email: prostar205_2000@yahoo.com

Address: 4403 East Jennings Loop

City: Monticello

State: Indiana

Zip: 47960

county of Residence: White

Phone: 574-583-3031

work Phone:

Cell/other phone:

Best time to contact you: anytime .
Utility Company: Northern Indiana Public Service Compnay Account in Your Name?: Yes

whose Name s on the Bil1?7:
Does the account use the address noted above?: Yes

If not, what address appears on the bil11?:
Please describe ¥our probTlem: FREQUENT POWER OUTAGES! Transformer +in our

subdivision is old and thereset fuse <inncapable of resetting itself. 20 years at

this address. Tv's, ) . )

Eogputers with surge protectors have been fried. Refridgeratorthis year food went
ad. 7

2 )
outages this year is unacceptable. Peopleacross the road have REMC power, they don't

have a
problem.

Have you contacted the utility?: Yes

what has the utility done?: Reset the same old fuse on the same old transformer.

Time for
anupgrade to reliability!

what would you like the ouCC to do?: NIPSCO wants to raise their rates, but does not

maintain theirequipment. I can make this statement as I am reired from

NIPSCOmanagement
after 32 years.

I do not mind this information being shared the news media. Who arethe other

requestors? .
when you call, we can discuss.

ok to share your information?:

Page 1
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Daniels, Sandy

From: Web Form Poster [jim.bart@comcast.net]
Sent: Monday, June 20, 2011 3:57 PM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: James

Last Name: Barton

Email: jim.bart@comcast.net
Street Address: 213 Sheffield Road
City: West Lafayette

State: IN

Zip: 47906

Phone: ()765-3378478 ext.

Type: mobile

No Phone Service:

Case Number: 44022 o
Comments: T wish to oppose raising the rates of Indiana American Water. I think 60% is completely unrealistic.

You would think that after spending 30 million dollars to improve water quality, you could see that
improvement. You can't. I am on a fixed income. Please do not grant them a raise at this time. It's time these
people live with a budget based on current income, that's what I have to do.
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smith-Rick-44022.txt

From: Rick smith [prosource@parallax.ws]
Sent: Sunday, August 14, 2011 7:49 AM
To: UCC Consumer Info .
Subject: Water rates

Categories: GJ Comments

To whom it may concern,
Let me see if I understand this correctly? The American water company has a contract

that
assures them that they will make a certain amount of revenue a year? Boy, every

business owner
including me would love that contract!!

But let's get to the point. Everywhere I turn now it is being pushed down my throat

to be a good ) ] .
and responsible American and make my house "green". Buy this light bulb, use this

shower head,
buy this trash bag, blah, blah blah. A11 this will save you money also! Don't get me

wrong, I am . ) .
concerned about conserving Americas' resources and saving money. .
Now I get a letter telling me that because I Tistened to you and bought these qitems

to be a
rgs?qnsible American that I have cut ‘into your pocket and shorted you out of
millions in profit.

So as a thank you, you are going to raise my rates to make up for it. Seems as

though the resource
that doesn’'t matter here are my resources. After all you are allowed to make a set

amount
regardless by contract. I am still saving water so you are wanting paid more for

Tesst!l Screw me
and my resources!|

When are the politicians and big business going to get it? Keep taking and taking
and when it is

all gone, what are you going to do?

The backs of the American people are ready to break. I don't know how much more we

can take.
Just think how much water will be saved when Americans facing record unemployment

can't
afford it at all and have it turned off. How much do you want to raise it then and

where do you
think it will come from?

I am against this rate increase as you can tell. $99 million vs $94 million? Are you
really serious? . . o
Let's talk about something really important 1ike jobs!

Thank you for Tletting me express my opinion.

Page 1
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From: chahensel@comcast.net
Sent: Tuesday, August 16, 2011 2:54 PM
To: UCC Consumer Info
Subject: rate increase
Categories: GJ Comments

The economy is in the toilet, most of us are on a fixed income, or have not had an increase in
our wages since the bottom fell out back in 2008; can someone tell me where are suppose to
get the money to pay this increase. You have already added an $18 service charge on the no
one can explain .The water in Gary was drinkable from the tap with no extra filtration, now it is
totally undrinkable without filtration or boiling. The service and the product are worse and all
you do is increase the rate. I thought that people who normally do this use a gun, this is

robbery. -

file://I\Shared\DATA\CAUSES\0-WATER-WASTEWATER\44022\McDaniel-Henrietta-... 10/3/2011
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
CAUSE NO 44022 AUG 17 2011

PETITION OF INDIANA-AMERICAN WATER COMPANY, INC. FOR AUTHORITY TO INCREASE
ITS RATES AND CHARGES FOR WATER AND SEWER UTILITY SERVICE AND FOR APPROVAL
OF NEW SCHEDULES OF RATES AND CHARGES APPLICABLE THERETO

If you would jike to comment for the record in this cause you must complete this form.
Oral and /or written testimony is welcome (both carry equal consideration).

(PLEASE PRI

NAME: Z / /74’4 ‘7'&..@0

ADDRESS: 50 £ l//'/’ )éé’/)(/fﬂ /4/1 MZ&!&H[C’J%& ZA/
47906

PLEASE PROVIDE THE NAME OF ANY FiRM ORASSOCIAT]ON YOU ARE REPRESENTING:

DO YOU WISH TO VERBALLY TESTIFY?  (Circle one) YES

[ OFFER THE FOLLOWING WRITTEN TESTIMONY:

(You may make both written and oral comments)

ADDITIONAL COMMENTS MAY BE PLACED ON THE BACK OF THIS SHEET

Signature: M ,i/ &Zd\pp;ﬂ Date dO "/ 7“/ /

Comments provided in this cause are consideréd public records pursuant to the Indiana Access to
Public Records Act (Indiana Code 5-14-3-1, ef seq.).
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Daniels, Sandx

Shirley, Richard W SSG RET [richard.shirley1@us.army.mil]

From:

Sent: Wednesday, August 24, 2011 9:03 AM
To: UCC Consumer Info

Subject: WATER RATE INCREASE

As a Commander of the Veterans of Foreign Wars in Merillville & as a homeowner in Gary,l am STRONGLY

OPPOSED to a water rate increase. The utility companies are running the non-profit organizations into
bankruptcy. Its increase after increase; however their profits or their salaries never get reduced. As an overseas
company, Indiana-American Water's profits on the backs of American people and the money goes elsewhere.

People dont go to the meetings as the Regulatory Commission always approves the increases. Just as they did
with NIPSCO recently which I saw both our non-for-profit utilities & my home utilities increase substantially.

Before an increase is approved, IAWater should have to cut their own budgets and pay rolls first. Additionally,
put a clause in the new rates that DO NOT increase fees for non-for-profit organizations. Our Veterans

organization just cant handle more taxes.

Thank You & we are counting on your assistance.
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11:22:45 AM

COMMENTS FOR INCREASE
RATES FOR RICHMOND, IN.

I do not understand why the water company would want to raise rates (again)
when so many people are out of work and hurting in their everyday life...
1 don't understand why any one or any company would do this when things are

bad for a great percentage of folks..

ILOVE THE MOMMENT THAT THE WATER COMPANY GAVE UP FOR THE
REASON TO BE RAISING RATES IS BECAUSE ~CUSTOMERS AREN'T USING
ENOUGH WATER SO THE WATER MUST RASIE RATES????

The reason we are not using more water is because we can't afford the cost and so
therefore we are using less----now does that makes sense to you------ (YES).

I FOR ONE COULD NEVER UNDERSTAND WHY SENIORS COULDN'T TAKE
ALL THEIR MEDS. I KNOW NOW----1 AM A SENIOR AND HAVE TO WATCH EVERY
DIME AND I SKIP MY MEDS MORE THAN ONCE JUST TO SAVE THEM SO I
DON'T HAVE TO BUY MORE..-----MAKES SENSE ----- (YES).

My husband is still working at age 73 but do you care about that----(NO).

So I cannot agree to a price increase at all until we either get jobs or raises or
something to help us out and not be hurt my the big companies so they can get their

monies or bonus. .
Sorry but you should have to suck it up like we are.

e

SF iy A e TR
A lh EHid s

Jeanie Seal--------------765-966-4803
825 Catalpa Dr: .
Richmond,in. 47374
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Mr Mark Groves

206 South 10%st.
Richmomd IN. 47375
{765) 914-9716

mark. groves@omcast net

The !ndiana Office of Utility Consumer Counselor
Indiana American Water Rate Case: IURC Cause No. 44022
115 W, Washington St., Suite 1500 South

. Indianapolis, IN. 46204

Dear Sirs:
Consi dering Indiana Arnerican Water Co. (INAW) increased water rates’ in the Richmond area by

9.90% in 2007 and 19.45% in 2009, a proposed rate increase of nearly 6.00% in 2011 has raised

. concerns among local residents and businesses.

"The Richmond office of INAW has beén responsive and has repeatedly offered up how much they
bave spent. locally to maintafn and fmprove focal service. However, there has been no ather
financial operation data presented that would suggest anather rate increase is necessary in order

~ to balance the Interests of investors, employees and rate payers. .

Since INAW s owned by American Water Works Company {AWK), a publicly traded conpany, a

review of AWK’s 2010 Form 10-K revealed some rather interesting facts, such as {see attachment):

1. AWK's accumulated operating losses for the 3 year period 2007-2009 amounted to 81
Billion, 138 million...... That's §1,138,000,000i11

2. During that same three (3) year period, Stockholder Dividends went from zero in 2007, to
$.40 in 2008 and $.82 in 2009. The increase from ‘08 to '09 was 115%!
. In 2010, AWK earned a $268 mitlion profit but immediately intreased the dl\ncfend ﬁo 5.86,
a 4.9% Increase. Addltlonally, salaries and benefits increased $63 million or 11. 7% in 2010.,

Based on items 2. & 3 above, 1t appears as tholgh AWK Is more interested in maintaining the
‘lifestyles of their stockholders and employees than trying to show a little compassfon for the Rate-

Payers in Richmond, lndwana, an economically stressed-community.
We appreciate leaming about the OUCC and the services you have to offer. Please plead our case.-
before the IURC ahd ask the Commission to seek a fafr balance between the interests of AWKs -

stockholders, employees and rate payers.

“Fhank you, ﬂ& __
/cu,u _Plesiueq,

Vd 89£088759/ | ou| podsuel |-I-IneH Bl£:g0 || €2 dos
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Daniels, Sandy

From: Gareth Rodman [dear2@cinergymetro.net]

Sent: Saturday, August 20, 2011 10:57 AM

To: UCC Consumer Info

Subject: Indiana American Water Co. Rate Hike
OUCC Members,

Saw in the Thursday Wabash Plain Dealer that Indiana American Water Co. wants to hike
my water bill over 23 %. That is preposterous and nothing but "highway robbery greed for the
green” I In no way shape or form do they deserve a rate hike of that much, with the job
situation the way it is now, many out of work, no one getting pay raises, no raise in our Social
Security or my State Retirement for two years, 20% hike in Supplement Insurance, Medicare
Deductible hiked from $140.00 to $164.00, Gas Prices over $ 3.67 a Gallon,, grocery prices up
over 10%, milk over #3.00 a Gallon, and more utilities want big rate hikes, just how do you
expect us to keep on paying for all these rate and price hikes with no increases in our
retirement ?

There are many Senior Citizens on fixed incomes that can not make it now, in the winter
many have three choices"” Heat, Food, or Medication”, and can not pay for all three, so which

one do they do without this Month ?
Do not even think of granting rate hikes to any utility now as no one can afford it.

Sincerely,
Gareth Rodman
997 N. Wabash St.
Wabash, IN. 46992
(260) 563 - 2630
dear2@cinergymetro.net
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Indiana American Water

9/20/11
To whom it may concern:

Regarding the proposed increase in rates, please be aware that although you consider this
rate increase as “small”, when you piggy back it on top of all the rising prices in other
aspects of our lives, it becomes part of a larger problem. Now, not only do we have to
pay to be protected to maintain lines on our own property but you want to increase rates.
Where will it end. A fee for this, a hike for that, insurance to cover this, and on and on it
goes. Since this is a public utility, where does responsibility come in. If you maintain the
lines as they should be, some of these other things wouldn't be an issue; I for one, am just
sick to death of being charged for nearly everything under the sun including the air we
breathe. Please reconsider this rate hike.

Pat Herron
221 NW 19 Street
Richmond In 47374

L1

SEP23m1:3
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Law OFFICESs Or
Harris & Currens

PROFESSIONAL CORPORATION

Steven L. Harris 9 Hest Main Street Phone: (317) 831-4466

sharriséharrisandcurrens.com
Fax: (317) 831-4709

Mooresville, IN 46158

Timothy C. Currens
tcurrenasgharrcisandcurrens.com

September 20, 2011

Daniel Le-Vay

Deputy Consumer Counselor

Office of the Utility Consumer Counselor
PNC Center

115 W. Washington St.

Suite 1500 South

Indianapolis, IN 46204

RE: Petition of Indiana-American
Water Company, Inc.

Cause No.: 44022
My Client: Town of Mooresville

Dear Sir or Madam,

The Town Council for the Town of Mooresville has requested that
I forward this letter to you showing their position on the above
cagse. The Council would request that the Indiana Utility
Regulatory Commission take a very hard look at the actual needs of
the Petitioner as to the requested rate increases. BAs a consumer
and also the watchdog for the residential and business community
which would include the Mooresville Community School System the
Town Council feels that any rate increase in these most difficult
financial times must be based upon actual needs of the utility.
The Town realizes the importance of the water utility in its
community and the right for that business to provide a financial
rate of return to its investors. The Town Council also realizes
the importance of providing protection to the end users which
would include local residents including those on fixed incomes,
the school systems, local businesses and potential businesses all
of which would be impacted by any increase in the water utility
rates. It is the Town’s request that any rate increase be
scrutinized closely and to be based upon actual necessities
required of the Petitioner versus items which are not absolutely

required at this point in time.

T=Ey Y s €07
SEP 20 i L™
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September 20, 2011

The Town of Mooresville would request that you attach this
letter to your submissions so the Indiana Utility Regulatory
Commission knows that there are concerns from the Mooresville
community as to the proposed rate increase.

Timothy C. Currens
Attorney for the
Town of Mooresville

TCC/mdt
cc: George Watkins, President Mooresville Town Council

John L. Clark, Council Member

Jeffrey M. Cook, Council Member

Anthony Langley, Council Member

Mark Mathis, Council Member

Sandy Perry, Clerk/Treasurer Town of Mooresville
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1621 McTavish Drive
Clarksville, IN 47129
August 17, 2011

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W. Washington St. Suite 1500 South
Indianapolis, IN 46204

To Whom It May Concern:
We are extremely displeased with the rate increase proposal made by the Indiana

America Water Company. Our government at the federal, state and local levels have
asked us to tighten our belts and accept cuts in services that are provided. As small
business owners, we have been hit hard by reduced revenues, and increases in our
operating costs. We have had to make cuts and adjustments in our budget to make ends
meet. Our city and county governments have been hit hard by cuts in funding, many
people are still unemployed and families are losing their homes to foreclosure.

We are unimpressed with The Indiana American Water Company’s rational for
the proposed increases. We have had to make home repairs, adjust to increases in the
cost of insurance, medical care, food and gasoline without increased income. The
Indiana American Water Company needs to realize that the individuals, families, schools,
businesses and local governments in our state simply cannot afford increases to our
utility bills. They need to make the appropriate adjustments to live within their current
revenue. Maybe they need a few small business owners to show them how to survive in

the current economic climate,
Please continue to advocate for the citizens of Indiana, and deny this rate increase.

S

Pat
Penny Madden

AUG 22 1128
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1017 Gerald Drive -
Clarksville, IN 47129
August 17,2011

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W. Washington St. Suite 1500 South
Indianapolis, IN 46204

To Whom It May Concern:

I am extremely concerned about the rate increase proposal made by the Indiana
America Water Company. The proposed rate increase has been made at a time when the
citizens of Indiana have been asked to tighten their belts, and deal with cuts in every
service area. As a teacher, I have gone with 7 years without an increase in pay, with no
relief in sight. Our municipalities have also been hit hard by cuts in funding, the
unemployment rate is still extremely high and foreclosures on family homes have reached
an all time high.

The citizens of our state have had to make significant cuts in our monthly budgets
to survive the current economic woes. The Indiana American Water Company needs to
make similar adjustments. I am unimpressed with the rational for these increases. I have
had to make home repairs, purchase new appliences, adjust to increases in medical
insurance, food and gasoline without an increase in pay. The Indiana American Water
Company needs to realize that the individuals, families, schools, businesses and
municipalities of our state simply cannot afford ANY increase of our utility bills. Maybe
they need everyday citizens to show them how to survive in the current economic

climate.
Please continue to advocate for the citizens of Indiana, and deny this rate increase.

Since;'ely,
Ao 70
Karen McCoy

AUG 22 11:28
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Daniels, Sandy

From: Bochaimo@aol.com

Sent: Saturday, September 24, 2011 9:43 AM
To: UCC Consumer Info

Subject: OUCC CAUSE #44022

Attachments: AWK Statement of Operations.doc
Follow Up Flag: Follow up

Flag Status: Completed

Mr. & Mrs. Robert W. Spence
484 Hampton Dr

Richmond, IN 47374
765-935-1786
Bochaimo@aol.com

The Indiana Office of Utility Consumer Counselor

Indiana American Water Rate Case: IURC Cause No. 44022
115 W. Washington St., Suite 1500 South

Indianapolis, IN. 46204

Dear Sirs:

Considering Indiana American Water Co. (INAW) increased water rates in the Richmond area by 9.90% in 2007 and
19.45% in 2009, a proposed rate increase of nearly 6.00% in 2011 has raised concerns among local residents and

businesses.

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have spent locally to
maintain and improve local service. However, there has been no other financial operation data presented that would
suggest another rate increase is necessary in order to balance the interests of investors, employees and rate payers.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of AWK's 2010
Form 10-K revealed some rather interesting facts, such as (see attachment):

1. AWK's accumulated operating losses for the 3 year period 2007-2009 amounted to $1 Billion, 138 million......
That's $1,138,000,000111 . .
2. During that same three (3) year period, Stockholder Dividends went from zero in 2007, to $.40 in 2008 and $.82 in

2009. The increase from '08 to '09 was 115%] )
3. In 2010, AWK earned a $268 million profit but immediately increased the dividend to $.86, a 4.9% increase.

Additionally, salaries and benefits increased $63 million or 11.7% in 2010.

Indiana American Water Company (INAW) had originally asked for an overall increase of $20.36 Million or

10.48% earlier this year. Recently the request for an increase was lowered to $18.95 million or $9.7%. ‘

Most of the communities, where INAW is the water utility, are on what is called Single Tariff Pricing. INAW would like for
all the rates in the state to be the same. Several communities are already matched to STP. Richmond's increase would
be 5.83%. For a typical residential user (using 4800 gallons a mo.) that would be an approximate increase of $2.50.

Based on items 2 & 3 above, it appears as though AWK Is more interested in maintalning the lifestyles of their
stockholders and employees than trying to show a little compassion for the Rate Payers in Richmond, Indiana,

an economically stressed community.

We appreciate learning about the OUCC and the services you have to offer. Please plead our case before the IURC and
ask the Commission to seek a fair balance between the interests of AWK's stockholders, employees and rate payers.

Thank you,
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Daniels, Sandy

From: Mona Woced [monasayshey@hotmail.com]
Sent: Saturday, September 24, 2011 1:00 PM
To: UCC Consumer info

Subject: OUCC CAUSE #44022

Follow Up Flag: Follow up

Flag Status: Completed

The Indiana Office of Utllity Consumer Counselor
Indiana American Water Rate Case: IURC Cause No. 44022

115 W. washington St., Suite 1500 South
Indianapolis, IN. 46204

Dear Sirs;

Considering Indiana American Water Co. (INAW) Increased water rates in the Richmond area by 9.90% in
2007 and 19.45% In 2009, a proposed rate increase of nearly 6.00% in 2011 has raised concerns among

local residents and businesses.

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have
spent locally to maintain and improve local service. However, there has been no other financial operation
data presented that would suggest another rate increase is necessary in order to balance the lnterests of

Investors, employees and rate payers.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of
AWK's 2010 Form 10-K revealed some rather interesting facts, such as:

1. AWK's accumulated operating losses for the 3 year period 2007-2009 amounted to $1 Billion, 138

million...... That's $1,138,000,000!}!
2. During that same three (3) year perlod, Stockholder Dividends went from zero in 2007, to $.40 In

2008 and $.82 in 2009. The increase from '08 to '09 was 115%!
3. In 2010, AWK earned a $268 milllion profit but immediately increased the dividend to $.86, a 4.9%

increase. Additionally, salaries and benefits increased $63 million or 11.7% in 2010.

Based on items 2 & 3 above, It appears as though AWK is more interested in maintaining the Ilfespyles of
their stockholders and employees than trying to show a little compassion for the Rate Payers in Richmond,

Indiana, an economically stressed community.

We appreciate learning about the OUCC and the services you have to offer. Please plead our case before
the IURC and ask the Commission to seek a fair balance between the Interests of AWK's stockholders,
employees and rate payers.

Thank you,
Mona Wood

714 Forest Hills Blvd.
Richmond, IN 47374
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Daniels, Sangy

From: S Epping [two29ers@comcast.net]

Sent: Wednesday, September 28, 2011 6:30 AM
To: UCC Consumer Info

Subject: West Lafayette Water Rate Hike

Follow Up Flag: Foliow up

Flag Status: Flagged

This is a memo of concern with the issues regarding the West Lafayette, Indiana water rate
hike ----

| understand this issue is at hand this week and | hope it is not too late to voice my residential
opinion.

We live on a fixed income - retired - veteran - senior citizen and at the age of 80 years old - |
have not had a raise in my simple wage in sometime. And yet the Water Utility company
wants to give West Lafayette yet another water rate hike - this is the second one in less than

one year. Where will this utility increase stop..... ??7?

I am hoping the Utility Company will listen to the residents on this issue.
Thank you,

Paul Epping

3043 Goddard Court
West Lafayette, IN 47906
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Daniels, Sandy

From: Paul Cramer [wajxc@gmail.com]

Sent: Tuesday, September 20, 2011 12:32 PM
To: UCC Consumer Info

Subject: Indiana American Water rate hikes
Dear Sirs:

According to the initial report in the Richmond Pal-ltem the water company stated that a rate increase was required as
its customers had reduced the amount of water being used and thier revenues were falling accordingly. Nobody
guarantees a fixed rate of revenue under such circumstances. it is completely out of touch with the "Laws of Supply and
Demand." | guess the water companuy came off sounding a little GREEDY as a following article in the newspaper stated
that now the additional revenue was needed for infrastructure.

As | recall the consumer is responsabie for piping from the street to the dewelling and the water company is
responsable for the rest of the delivery system. If infrastructure is now the issue instead of out and out GREED, then the
water company should have budgeted for it on a yearly basis. The water company's mismanagement should not have to

be borne on the shoulders of it's customers.
Richmond, IN has one of the highest rates in the state and the water has a poor taste. (perhaps the Health Dept could

follow up on this?).
A third article in the news paper states that residential customers would be charged an additional 5.??% while
industrial customers would get an additional rate hike of 2.??%. What's up with this? Do we not all breathe the same airl
| feel confident that the IOUCC will do the right thing and reject this rate hike request. After all has not the water
company received substantial rate increases in the recent past.
Respectfully,
Paul N. Cramer
2759 South E St.
Richmond, IN 47374



AWK Statement of Operations
(in thousands except per share data)

2007 2008 2009
Revenue $2,214,215 $2,236,928 $2,440,703
Net Income
(Loss) ($342,275) ($562,421) ($233,083)
AWK Per Share Data
2007 2008 2009
Income (Loss) (2.14) (3.52) (1.39)
Dividends .00 40 .82
AWK Salaries, Wages & Benefits
(In thousands)
2009 2010
Salary & Wages $391,074 $439,111
Pension 50,392 55,440
Group Insurance 77,102 84,387
Other Benefits 21,657 24,391

Total $540,225 $603,329
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2010
$2,710,677

$267,827

2010
1.53

.86

+(-)
+12.3%
+10.0%

+9.4%
+12.6%

+11.7%
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Kenneth & Sylvia Johnson
2747 Northmont Lane
Richmond, IN. 47374-1130
765-965-1930
johnsons.k.24@comcast.net

The Indiana Office of Utility Consumer Counselor

Indiana American Water Rate Case: IJRC Cause No. 4402
115 W. Washington St,, Suite 1500 South

Indianapolis, IN. 46204

Dear Sirs:

Considering Indiana American Water Co. (INAW) increased water rales in the Richmond area by 9.90% in 2007 and
19.45% in 2009, a proposed rate increase of nearly 6.00% in 2011 has raised concems among local residents and

businesses.

Based on 2010 census numbers, Richmond (Wayne County) has higher percentages than the state average, in the
following areas:

1. 2% higher unemployment rate

2. 5% higher rate of Senlor Citizens on fixed incomes
3. higher rate declining population,

4, higher percent of people on welfare.

Given the fact that the earnings for an average family in the U.S. are currently at 1993 levels and that INAW has had
a 36% Increase since 2007, will put increasing burden on rate payers in Richmond, and other communities served by
INAW, which rate payers can ill afford. Indiana family eamings just slipped to 36th in the U.S., which fell for the 3rd

straight year.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of AWK's
2010 Form 10-K revealed some rather interesting facts, such as:

1. AWK's accumulated operating losses for the 3 year period 2007-2009 amounted to $1 Billion, 138
million...... That's $1,138,000,000!!!

2. During that same three (3) year period, Stockholder Dividends went from zero in 2007, to $.40 in

2008 and $.82in 2009. The increase from ‘08 to '09 was 115%!

3. In 2010, AWK eamed a $268 million profit but immediately increased the dividend to $.86, a 4.9%

increase, Additionally, salaries and benefits increased $63 million or 11.7% in 2010.

Based on items 2 & 3 above, it appears as though AWK is more interested in maintaining the lifestyles of their
stockholders and employees than trying to show a little compassion for the Rate Payers in Richmond, Indiana, an

economically stressed community.

We appreciate leaming about the OUCC and the services you have to offer. Please plead our case before the IURC
and ask the Commission to ssek a fair balance between the interests of AWK's stockholders, employees and rate

payers.
Thank you,
Kenneth L. Johnson

Sylvia L. Johnson
OUCC CAUSE #4402
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Patricia Wells
2611 Birch Drive

Richmond, Indiana 47374

The Indiana Office of Utility Consumer Counselor
Indiana American Water Rate Case: IURC Cause No. 44022
115 W. Washington St. Suite 1500 South

indianapolis, IN. 46204

Dear Sirs:
| see properties all around me being forfeited to the bank, due to loan default.
My water bill is $62-72 dollars per month. 1 am the only person living in the home.

Groceries are up and all other necessities. You are selling us water, Please consider the taxpayers

struggle for survival.

I would greatly appreciate your consideration for those of us whom are living on fixed incomes, and are

struggling now.

Yours truly,

Patty Wells



e ————————
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Daniels, Sandy

From: Paul Janis [pjidoc@hotmail.com]

Sent: Wednesday, August 10, 2011 9:28 PM

To: UCC Consumer Info

Subject: water hike

My name is Paul Janis and I am strongly opposed to another water rate hike. Last year, the same company ralsed thelr
rates for the same reason. Now they want to raise it again, and want to collect about 10% more in fees. For how many

years? Five? Twenty?

Indiana American Water has a monopoly on the citizens. There is no price competition. If you allow them to
continuously raise thelr rates, they are going to ask every year for THEIR OWN BENEFIT. They can stick to a budget just

like the rest of us do.

Who else is getting a 5.83 percent raise in thelr paychecks?

Paul Janis
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Daniels, Sandy

From: philomenar@aol.com

Sent: Friday, August 12, 2011 8:50 AM
To: UCC Consumer Info

Subject: water rate

I am a resident of Whiteland, a widow on fixed income and a water customer of Indiana Cities. In reference to IURCCause
No. 44022, 1 urge the Indiana Utility Regulatory Commission to reject an increase in rate hike. This,on top of several
previous increases will work a real hardship on citizens such as myself. Thank you, Philomena M. Ross
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Daniels, Sandy

From: Jeff Cefali [jvcefali@gmail.com]

Sent: Sunday, August 21, 2011 10:49 PM
To: UCC Consumer Info

Subject: Indiana American Water rate increase

Please accept these comments on Indiana American Water's request for a rate increase. I am a customer and am
submitting comments on behalf of my business.

Please verify whether any of this proposed rate increase will go toward officer/director/executive salary
increases, and if so, what percent increase. Also please verify whether any of this proposed rate increase will go
toward increasing shareholder benefits. To put a rate increase toward infrastructure is one thing, but to use any
of it for top executive salary increases should not be allowed in the current difficult economy. The Wall Street
Journal has featured stories about how executives are gaining huge percentage increases in salary in a very

difficult economy. Please do not let this happen here.
Thank you.

Jeff Cefali

17 Main St.

Hobart IN 46342
(219)942-2920
jveefali @gmail.com
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Daniels, Sandy

From: Web Form Poster [jmh1066@att.net)
Sent: Friday, August 19, 2011 2:23 PM
To: UCC Consumer Info

Subject: Website Contact Form

Title: Ms.

First Name: sonia

Last Name: hill

Email: imh1066(@att.net

Street Address: 105 east 36th ave.
City: gary

State: IN

Zip: 46409

Phone: (219)884-8134 ext.

Type: home

No Phone Service:

Case Number: waler rates
Comments: the people of gary are already being charge a customer service chargeof 19.45 and not any other

city. iwould like to know why this is.it'S NOT FAIR. TELL ME WHY? and you want rate increase.
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Daniels, Sandy

From: Web Form Poster [afssadmin@ai.org]
Sent: Friday, August 19, 2011 9:36 PM

To: UCC Consumer Info

Subject: website complaint form inquiry

Name: sonia hill

Email: jmh1066@att.net
Address: 105 east 36th ave.

City: gary

State: in

Zip: 46409

County of Residence: Lake
Phone: 219-884-8134

Work Phone:

Cell/Other Phone:

Best time to contact you: 7:00 pm
Utility Company: indiana american water co.

Account in Your Name?: No
Whose Name is on the Bill?: james m. hill Does the account use the address noted above?: Yes

If not, what address appearé on the bill?:

Please describe your problem: THE PEPOLE OF GARY AND NO OTHER CITY ARE BEING CHARGED A
CUSTOMERSERVICE CHARGE OF 19.45 EACH MONTH, WHY? SCHERERVILLE,CROWN
POINT,NEWCHICAGO,LAKE STATION,0GDEN DUNES AND LINCOLN UTILITIES ARE NOT

BEINGCHAREGE A CUSTOMER SERVICE FEE. WHY?

Have you contacted the utility?: Yes

What has the utility done?: no reason.

What would you like the OUCC to do?: take the customer service charges off. if not give it all. it's notfair.

Ok to share your information?: Yes
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Daniels, Sandy
From: Web Form Poster [dailymoney1@comcast.net]
Sent: Friday, August 19, 2011 12:04 PM
To: UCC Consumer Info
Subject: Website Contact Form
Title: Mr.

First Name: Robert
Last Name: Finnell

Email: dailymoneyl@comcast.net
Street Address: 1329 Lionheart Lane
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-5453 ext.

Type: home

No Phone Service:

Case Number: Indiana American Water
Comments: Dear Indiana Office of Utility Consumer Counselor,

I have been a customer of Indiana Water for 10 years now. Thererates were par for the U.S. up until 13 months
ago and they raised ourrates by an outrageous 30% all at one time. This has already put aburdon on all of the
home owners here in West Lafayette. We have hadour rates go up on everything else over the years too, like
cable,electricty, food, all Insurances for health, home auto and all goods.

I feel that this 60 percent rate hike they are asking for is criminalto all of the people of West Lafayette! I could

see a 1 to 2% ratehike per year for them to recup there expenses over time fromupgrading their facilty.

To go up more than 1 to 3% in these tough financial times would putway too much of a burden on everybody.

Just because they have amonopoly on the water here is no reason to approve such an exorbanantrate hike.

I stronly dissaprove this rate hike!
Very concerned West Lafayeite homeowner,

Rober Finnell
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Daniels, Sarﬂy

From: Web Form Poster [schaylor0428@sbcglobal.net]
Sent: Saturday, August 20, 2011 4:10 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: Cleophus

Last Name: Naylor

Email: scnaylor0428@sbcglobal.net
Street Address: 2400 Waite street
City: Gary

State: IN

Zip: 46404

Phone: (219)949-1909 ext.

Type: home

No Phone Service:

Case Number: 44022 .
Comments: I am outrage that Indiana American Water has constantly raise theprices of the citizens of NW

Indiana since the day they came into thisregion. Being the economic climate that has spread across the
country,Indiana American, along with the rest of greedy corporations, shouldbe ashamed of themselves. There
is no alternative for us to get oursupply of water and this company is taking advantage of it. Pleasestrike down
their attempt to increase the bimonthly bill for the sakeof struggling American citizens.
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Daniels, Sandy

From: Lucille Wilkison [lucille382001@yahoo.com]
Sent: Friday, August 19, 2011 5:20 PM

To: UCC Consumer Info

Subject: Indiana American Water Company

I have been livid about your approving a $20 charge for consumer service on each and
every statement we receive in Mertrillville, Indiana.

This is what the Indiana Regulatory Commission approved for this company on the last
go around. We even have to pay about $8 to the town along with this.

We pay at [east $60 every two months for 6,000 gallons of water. This is the least we
can save on our water usage. Charge for water but not all this consumer service. They

do not give us any service, They just bought a run down company that did not do very
much in the latter years. (Gary-Hobart Water Corp.)

I think it is owned by a German company so why Indiana Water in the name???
There should not be an increase in our water rate.

Lucille Wilkison
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Daniels, Sandy
From: DEAN SQUIRE [squire1943@msn.com]
Sent: Saturday, August 20, 2011 2:19 PM
To: UCC Consumer Info
Subject: water rate increase

Please stop Indian American water fropm increasing our rates. Susan Squire, 17 Bittersweet Lane, Portage, IN 46368



Daniels, Sandy

HLR ATTACHMENT 9
CAUSE NO. 44022
Page 69 of 184

e e ————

From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Title: Ms.
First Name: Ada

Last Name; Williams

Web Form Poster [nickelmoal@yahoo.com]
Friday, August 19, 2011 11:00 AM

UCC Consumer Info

Website Contfact Form

Follow up
Flagged

Email: nickelmoal@yahoo.com

Street Address: 5117 E 13th Place

City: GARY
State: IN
Zip: 46403

Phone: (219)938-4229 ext.

Type: home

No Phone Service:

Case Number: Indiana-American Water Co o )
Comments: I would like to say that I am against the increase. I live in Gary where jobs are limited and income

is not high,

Every time a utility company has to make a improvement the people are asked to pay for it but yet we cannot or
do not get upgrades for our homes. 1 think it is ridiculous to grant this after all they just got one in 2010 when

my water bill doubled so all they are doing is running the people out of the community.
It is time we get something. [ am

against this increase. It seems like ) . -
everything is about money that they need to do this but when you look at their financials they can do it but it is

just greed.
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Daniels, Sandy

From: DIANE LOPACZYNSKI [dsclopa@shcglobal.net]
Sent: Thursday, August 18, 2011 9:06 PM

To: UCC Consumer Info

Subject: IURC Cause No. 44022

Follow Up Flag: Follow up

Flag Status: Flagged

I am interested in knowing exactly what amount will the increase be per month on my water bill. I have tried to
read petition but not understanding exact amount of increase. If providing these improvements means safer,
cleaner water supplied to me in my home then I would be in favor provided the rate increase is not

unaffordable.

Can you provide amount of increase that would appear on my bill?
Can you state when increase would become effective?

Sincerely,

Diane Lopaczynski

715 211th P1., Dyer, IN 46311

dsclopa(@sbcglobal.net
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Daniels, Sandy

From: Richard & Mary Ann Huttinger [drhutt@comcast.net]
Sent: Thursday, August 18, 2011 7:07 PM

To: UCC Consumer Info

Subject: RE: IURC Cause No. 44022 - Billing Issue

Follow Up Flag: Follow up

Flag Status: Flagged

Indiana Office of Utility Consumer Counselor,

I received a call from IAW Co. today, and the explanation that they gave me regarding my question for the additional
costs associated with my 1” meter was as follows:

“For Fire Protection Surcharge, the rates are different, specifically between 5/8” and 1” because they ‘typically’ are
not for the same size home, and we have to start somewhere in identifying large homes or commercial businesses

from your ‘typical’ home”.

| disagree with this answer, since all the homes in my subdivision are approximately the same size {within 200 square

feet plus or minus) , yet have different size meters installed, from 5/8” to 1”. | believe a more fair rate structure would
be to establish one rate for “fire protection surcharge” that would include all meter sizes from 5/8” to 1”. Sizes larger
than 1” could be kept as is and would more accurately reflect the larger size homes and commercial buildings.

I would appreciate that my rate suggestion be considered in the overall JURC Cause #44022,

Thank you,
Richard Huttinger

From: UCC Consumer Info [mailto:uccinfo@oucc.IN.gov]
Sent: Friday, August 12, 2011 9:52 AM

To: 'Richard & Mary Ann Huttinger'

Subject: RE: IURC Cause No. 44022 - Billing Issue
Importance: High

Dear Mr. and Mrs. Huttinger,

Thank you for contacting the Indiana Office of Utility Consumer Counselor office (OUCC).

We have received your comments emailed regarding IURC Cause #44022, and have forwarded them to the appropriate
persons for review.

Your concerns regarding the amount you are billed for the type of meter you have was noted as well.

With your permission OUCC would be happy to contact indiana American Water Co. on your behalf, requesting you be
contacted, and your concerns addressed.

If this [s something you would have QUCC to do. Please contact OUCC toll free 1-888-441-2494 to discuss this matter
further.

Thanks
Indiana Office of Utility Consumer Counselor
Consumer Services
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From: Richard & Mary Ann Huttinger [mailto:drhutt@comcast.net]
Sent: Tuesday, August 09, 2011 11:10 AM

To: UCC Consumer Info

Subject: IURC Cause No. 44022

Indiana American Water’s Request for rate increase:

This is to inform you of my many attempts to get an answer from AW on the following question regarding my current
water rate:

Why am | being charged an average of $33 every two months more because | have a 1” meter versus many neighl.)ors
who have a 5/8” meter. This represents an annual additional expense of almost $200 just because of the meter size,
which doesn’t affect the overall water usage? Part of this increase is associated to “fire protection” or the cost of_the
fire hydrants in my area — the fire departments are not connecting their equipment to my meter to fight any possible

fires.

I have never received an answer to this question, and it seems very unfair to me. Since | have lived in my current home
(4 % years) t have paid $900 more just because of the difference in my meter size.
This needs to be addressed in the current public hearings concerning Indiana American Water’s request for a rate

increase.
Thank Youl

Richard Huttinger

215 Edgewood Dr
Valparaiso, IN 46385

Ref: IURC Cause No. 44022



Daniels, Sandy
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Title: Mr.
First Name; Fred

Last Name: Williams

Email: njabulisa

Web Form Poster [afssadmin@ai.org]
Thursday, August 18, 2011 5:53 PM
UCC Consumer Info

Website Contact Form

Follow up
Flagged

Street Address: 221 Falcon Court

City: West Lafayette

State: IN
Zip: 47906

Phone: (765)426-3688 ext.

Type: mobile

No Phone Service:

Case Number: Indiana American Water )
Comments: I am a customer of this water company. I believe that the proposedrate hike of 60% or so for West

Lafayette is unjustified and veryuntimely. At a time when many families are increasingly hard pressedto make

ends meet, it makes no sense to approve an increase of thismagnitude for a utility that we cannot go witpo.ut. I
could understandrate increases that are consistent with inflation and clearlyjustified improvements, but it is

simply unreasonable to increaserates like this in one step. It smacks of poor planning, Thankyou.
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Daniels, Sandy

From: Ardene Schoeffler [aschoeff@alumni.iv.edu]
Sent: Thursday, August 18, 2011 10:39 AM

To: UCC Consumer Info

Subject: Proposed increase in water rates

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Sir,

As an owner of several rental propertles, on the street where I live, I am struggling already to provide decent housing to
a population that cannot afford a rental increase. These are historical properties that have been multi-family since the
70's "energy crisis™ and exist only because they were subdivided during that tough economical time. This year alone I
will be paying around $6,000.00 in water for 5 houses. These units do not have laundry facllities. The outdoor faucets
for these properties have been shut off, so there is no watering of any Jawns or the washing of any cars. The usage is

virtually all for personal consumption and hygiene.

These houses have been purchased after belng vacated and foreclosed. Although my payments and taxes have now
been adjusted to reflect the present lower market values, it Is still a struggle to maintain reasonable rents with the
continued increase in utilities. I offer a clean, safe environment largely to a population who's income is fixed and they
cannot otherwise afford to purchase and own a house of thelr own. They also choose to stay away from large,
institutional style government subsidized housling to live in a neighborhood community. I also serve young married
couples with children. Without subsidies, the utilities consume nearly everything and I already make no profit
conscientiously serving this population. Further increases would jeopardize my ability to maintain my properties and my

services.
I urge you to look deeper into the request for the water utility increase and see if salaries and other expenses are

continuing to rise at a rate ahead of the other wages in this downward trending economy. This company should be
Instead looking to make the painful budget cuts that every other government and private industry must make during this

time of monetary and resource conservation.

I assure you that I represent a much larger population of residents, homeowners, and business property owners,
I strongly urge you to decline their request for the increase.

Sincerely,

Ardene Schoeffler

326 North 11th Street, #1
Richmond, IN 47374

(765) 966-3930 or email aschoeff@alumni.iu.edu
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Daniels, Sandy

From: Joshua Brown [joshbrown468@gmail.com]
Sent: Thursday, August 18, 2011 11:21 AM

To: UCC Consumer Info

Subject: Cause 44022

Follow Up Flag: Follow up

Flag Status: Flagged

I would like to speak AGAINST the proposed adoption of Cause 44022, in which Indiana American Water
Company wishes to raise a variety of rates for customers in our state.

Indiana American Water Company has been working for years to promote water conservation, and many
families (including my own) have invested in appliances, fixtures, shower heads, etc. in order to cut back on our
water usage. We have done this partly to save money, but also out of a real sense that water is a limited
resource, and that the future of Indiana depends on the continuing availability of clean drinking water and clean

water for business and manufacturing.

Now INAWC has come back and said, "You've done well conserving water, so we need to raise your bill!"
Would they lower our bills if we used more water? Would they decrease investment if we polluted more?

I work full time and I haven't had a pay raise in 3 years, and I'm heading into a 4th year. Most businesses, l.oc.al
governments, charities and churches here in Indiana are struggling to make ends meet, and face flat or declining
income. I don't see that INAWC deserves this rate increase. If the rest of us are suffering, they should expect to

shoulder their share, too.

The timing of this requested increase, and the rationale for it, are causing tremendous resentment against
INAWC here in our community. Everywhere I go, I hear ordinary people who normally have no interest in
public regulations, saying how much they dislike this proposed increase. If approved, this increase will create a
long-term animosity towards INAWC and towards the state regulators who aren't standing up to them.

Signed,

Joshua Brown

Joshua Brown

450 College Avenue
Richmond, IN 47374
(Wayne County)
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Daniels, Sandx

From: Web Form Poster [ilandrum35@aol.com]
Sent: Thursday, August 18, 2011 12:10 PM
To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Flagged

Title: Mr.

First Name: Thomas

Last Name: Landrum

Email: llandrum35@aol.com

Street Address: 3724 Dartmouth Place

City: West Lafayette

State: IN

Zip: 47906-8752

Phone: (765)447-9712 ext.

Type: home

No Phone Service:

Case Number: Indiana American Water Company
Comments: RE: Indiana American Water rate increase request:

I'recently moved to West Lafayette from
Lafayette where my average water bill was $61.26/mo. Since I movedto WL my water bills have averaged

$44.69 but when the City Of WestLafayette add their wastewater charges of $43.60 that makes my averagetotal
bill at $88.29. Now a 60% increase would make my monthly watercharges $141.26. On a fixed income, that

makes life difficult.
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Daniels, Sandy
From: Bryant, Zonda K [birgez@purdue.edu]
Sent: Thursday, August 18, 2011 1:11 PM
To: UCC Consumer Info
Subject: Indiana American Water
Follow Up Flag: Follow up
Flag Status: Flagged
Hello,

The news this morning said the our water company was wanting to raise our water rate, not just a little, but 60%. This is
an awfully big hike and | don’t know of anything else that gets to jump up that much except maybe gasoline, and we see
what that has done to the economy. 1 wouldn’t mind if they went 10%, but this is too much. Some people are on fixed
incomes and struggle already. Why burden them with more outrageous hikes. And really, they have a monopoly in our
area. If we don't like their service, we're stuck. Where else are we going to get our water? With cable and phone we
can change if the rates get too high, but with this, it is a necessity with no other provider to choose from. Please don’t

let them have this much of a hike.

Best Wishes,
Zonda Bryant

Zonda K. Douglass Bryant, M.S.

Analytical Chemist

Feed Chromatography Lab

Drugs, Vitamins & Mycotoxins

Office of Indiana State Chemist
Purdue University

175 South University Street

West Lafayette, Indiana 47907-2063
Tel. 765-496-3079

Fax 765-494-8722

birgez@purdue.edu
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From:
Sent:
To:
Subject:

Foliow Up Flag:
Flag Status:

Title: Mr.
First Name: Yury

Last Name: Zvinevich

Web Form Poster [yuryzv@purdue.edu]
Thursday, August 18, 2011 1:43 PM
UCC Consumer Info

Website Contact Form

Follow up
Flagged

Email: yuryzv@purdue.edu

Street Address: 1305 meshay ct

City: west lafayette

State: IN

Zip: 47906
Phone: ()- ext.
Type: home

No Phone Service:

Case Number;

Comments: Definitely oppose 60% increase of water bills. Not fair business.
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Daniels, Sandy

From: : Kyle Tom [Kyle. Tom@lingle.com]
Sent: Wednesday, August 17, 2011 5:28 PM
To: UCC Consumer info

Subject: Water Bills

Follow Up Flag: Follow up

Flag Status: Flagged

August 16, 2011

David Stippler
Director

Indiana Office of Utility Consumer Counselor

PNC Center
115 West Washington Street
Suite 150@ South

Indianapolis, IN 46204

Dear Director Stippler:

On behalf of the KTPG, its Board of Directors and 170 Tenants, I would like to offer our
perspective on the pending Indiana American Water Company request for a rate increase.

While we understand the need for the utility to maintain a certain rate of return to assure
consumers of a safe, ample supply of quality water, the recent history of increases appears
to. be moving in the opposite direction of all the economic benchmarks for the broader

economy.

Approved increases at the state level of 20% in 2007, 38% in 2009 and a pending request of
10.48% now, all show a disturbing trend. Residential, commercial and industrial consumers
have had no choice but to manage their budgets with dwindling resources. They do not have the
option of a third party guaranteeing them a certain rate of return or a predictable revenue

stream.

Perhaps most concerning is what appears to be a contradictory argument that one reason for
the proposed increase is the success of conservation efforts, yet a portion of the proposed
increase will be dedicated to enhance the funding for conservation programs., While we all
recognize the importance of protecting and conserving our natural resources, we do not

1
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From: Suzette Reeves [ledejeuner@comcast.net]
Sent: Wednesday, August 17, 2011 7:43 PM
To: UCC Consumer Info
Subject: JURC CAUSE # 44022
Follow Up Flag: Follow up
Flag Status: Flagged

The proposed 60% water rate hike in West Lafayette is terrible. Please vote against it. It is way too much for retired fixed
income people.

Suzette Reeves
109 Knox Dr.
W. Lafayette, IN 47906
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Daniels, Sand¥

From: Craig Hanson [cottonb19@sbcglobal. net]
Sent: Wednesday, August 17, 2011 8:09 PM
To: UCC Consumer Info

Subject: Water Rate Increase Request

Foliow Up Flag: Follow up

Flag Status: Flagged

Indiana American Water Company most certainly does not deserve any increase in rates. Apparently they are
simply pocketing all monies collected in Indiana, at least NW Indiana. I live in Lake County, Indiana. IAW
tore up my back yard in January 2011, to fix a water line/main break or leak. To date (8/17/11) they have still
not repaired all damage done to property, DESPITE REPEATED COMPLAINTS TO THEM on at least 5
occasions by myself for the past 3 months, and despite complaints by my neighbor for the two months
preceding that. They will not even give us a local telephone number to contact (they say there is not one, only
an 800 number for customer service in some other state.

Additionally they repaired a water line in neighbor's yard which also resulted in them tearing up part of the
roadway (a main thoroughfare - 57th Avenue in Metrillville). They did only a temporary repair which settled
and left a deep "pot hole" approximately 10 inches deep and 4x4 feet in size. Went unrepaired for weeks
despite numerous protests to company and almost caused numerous accidents by cars swerving trying to get

around it.
IAW is irresponsible and could care less!!!1tHHHI1]
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Daniels, Sandy

From: Web Form Poster [craig.rittenhouse@gmail.com]
Sent: Thursday, August 18, 2011 1:04 AM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Flagged

Title: Mr.

First Name: Craig

Last Name: Rittenhouse

Email: craig.rittenhouse@gmail.com
Street Address: 2322 Tassel Court West
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)414-3402 ext.

Type: mobile

No Phone Service:

Case Number: Indiana American Water
Comments: I am a customer of Indiana American Water in West Lafayette. The rate hike that Indiana

American Water wishes to impose on citizens of West Lafayette is outrageous. This utility just raised prices. A
rate increase of 60% will have serious consequences on the citizens of this community and it is entirely-
unjustified. I have received NO service upgrade that would legitimize such an increase. Please deny this

increase.
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Daniels, Sandy

From: Daniel Waclaw [daniel.waclaw@gmail.com]
Sent: Monday, August 15, 2011 4:07 PM

To: UCC Consumer Info

Subject: Consumer Comment on [lURC Cause No. 44022
Follow Up Flag: Follow up

Flag Status: Flagged

To whom it may concern:

I have no quandaries with the increase in rates and charges by the Indiana-American Water Company; however,
I do believe that it is imperative that the company use environmentally ethical measures moving forward.

I also believe that this increase will impact me minimally with regard to finances, but I do see how other people
could be impacted financially by this, so I also believe that you should be wary of passing costs onto consumers
unless it is in economically viable districts. In essence, don't charge the poor more -- no one will get what he or

she wants.
Thank you for your consideration.

Sincerely,

Daniel E. Waclaw
8540 Parkview Avenuec
Munster, IN 46321
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Daniels, Sandy

From: Salvador Bermudez [kingfour@sbcglobal.nef]
Sent: Tuesday, August 16, 2011 6:03 AM

To: UCC Consumer Info

Subject: . Rate increase

Follow Up Flag: Follow up

Flag Status: Flagged

With unemployment high and so many people out of work. It doesn't mgk(?
sense to increase anything. People are struggling as it is. Please take this into

consideration.
Thank you.

S. Bermudez
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Daniels, Sandy

From: connie moreno {cnn_moreno@yahoo.com]
Sent: Monday, August 15, 2011 9:41 PM

To: UCC Consumer [nfo

Subject: Reference IURC Cause No. 44022

Follow Up Flag: Follow up

Flag Status: Flagged

I strongly object to any rate increase! The American people are sick and
tired of big corporations/companies always trying to make bigger and

bigger profits on the backs of American people. What was the profits for
the Indiana American Water Company in the last 10 years? When is enough,

enough?

Thank 'you for your time!

My name is Grace Moreno and I live at 2803 W. 85th ave., Merrillville,

Indiana 46410
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Daniels, Sandy

From: Salvador Bermudez [kingfour@sbcglobal.net]
Sent: Tuesday, August 16, 2011 10:59 AM

To: UCC Consumer Info

Subject: Re: Rate increase

Follow Up Flag: Follow up

Flag Status: Flagged

Sorry, Salvador Bermudez, 7748 Beech Ave, Hammond, IN 46324, Reference
Cause No. 44022, Indiana American Water Company

From: UCC Constimer Info <uccinfo@oucc.IN.gov>
To: Salvador Bermudez <kingfour@shcglobal.net>
Sent: Tue, August 16, 2011 6:07:11 AM

Subject: RE: Rate increase '

The OUCC is in receipt of your comments.

In order for this agency to properly document the comments, please provide us with the name of the utility to
which you’re referring and the Cause No. It would also be helpful to have your full address, to enable our
Consumer Services staff to properly enter the information into the database.

Thank you.

Consumer Services
QUCC

Confidentiality Notice: This e-mail and any attachments may contain deliberative, confidential or other legally
privileged information that is not subject to public disclosure under [C 5-14-3-4(b), and is for the exclusive and
confidential use of the intended recipient. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or reliance upon the contents of this email is strictly prohibited. If you have
received this e-mail transmission in error, please immediately notify the sender by telephone at 1-888-441-

2494,

e P PRV s s y———

From: Salvador Bermudez [mailto:kingfour@sbcglobal.net]
Sent: Tuesday, August 16, 2011 6:03 AM

To: UCC Consumer Info

Subject: Rate increase

With unemployment high and so many people out of work. It doesn't make sense to increase
anything. People are struggling as it is. Please take this into consideration.

"Thank you.

S. Bermudez
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Daniels, Sandy

From: Darrin R. Lloyd [dri@rfpj.com]
Sent: Tuesday, August 16, 2011 1:32 PM
To: UCC Consumer Info

Subject: Indiana American Rate Increase
Follow Up Flag: Follow up

Flag Status: Flagged

I would like to speak out AGAINST the rate increase Indiana American is requesting.

tam a resident of Newburgh, IN. | moved there 4 years ago from Evansville, IN. | have a family of 5. My water bill went
from an average of 40$/month (including waste) in Evansville to $110 / month in Newburgh (NOT including waste).
Reasons for the great difference was mainly the “rural” area | had relocated to. 1am in a subdivision with 212 houses. It
seems as though instead of paying attention to the needs of customers, they are using us to subsidize expansion into

other markets that require more capital to build out to.

Parrin R Lloyd

Information Technology Manager

RUDOLPH, FINE, PORTER & JOHNSON, LLP

221 N.W, Fifth Street

P.O. Box 1507

Evansville, Indiana 47706-1507

Phone: (812) 422-9444 | Fax: (812) 421-7459 | www.rfpj.com

CONFIDENTIALI OTICE: The Information contained in this electronic message and/or any attachments Is legally privileged, private and confidential under
applicable law, and is the property of the sender and intended only for the use of the Individual or entity named above. if the recipient of this message Is not the

above-named Intended recipient, you are notified that any dissemination, copying, disclosure or distribution or the taking of any action In reliance on the contents of
the transmitted materials Is strictly prohibited. If you have recelved this communication in error, please immediately notify the law offices of Rudolph, Fine, Porter &
Johnson, LLP by e-mail and/or telephone (812-422-9444) and purge, delete and destroy the communication immediately without making or maintaining any copy or
distribution.

IRS CIRCULAR 230 NOTICE: To the extent that this message or any attachment concerns tax matters, it is not Intended to be used, and cannot be used, by a taxpayer
for the purpose of avolding penalties that may be imposed by faw.
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Daniels, Sandy

From: DENISE WINTERS [denisewinters@att.net]
Sent: Tuesday, August 16, 2011 2:06 PM

To: UCC Consumer Info

Subject; WATER RATE INCREASE

Follow Up Flag: Follow up

Flag Status: Flagged

I DO NOT THINK IT IS NECESSARY FOR THE WATER COMPANY TO RAISE OUR RATES. WE PAY
MORE THA ENOUGH MONEY FOR WATER. PEOPLE ARE JUST ABLE TO PAY THE BILLS THEY
ALREADY HAVE. I DON'T THINK THE SANITATION SHOULD GET AN INCRESE FORF GARBAGE

PICK UP.
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Daniels, Sandy

From: Shannon Link [shanlink84 @yahoo.com]
Sent: . Tuesday, August 16, 2011 2:17 PM

To: UCC Consumer Info

Subject: {URC CAUSE NO. 44022

Follow Up Flag: Follow up

Flag Status: Flagged

Shannon R. Link

272 Taft St.

Gary,IN 46404

I am writing because I am concerned about the possibility of future rate hikes. In these troubling times that we
are all facing, unemployment, fluctuating gas prices, and high food prices, we do not have the resources to keep
_up with yet another increase in price. I myself have fallen on hard times and noticed that everything is becoming

more expensive. I would like to have a good explanation on the reasoning behind an increase on rates and
charges during these hardships we as Americans are facing. After you increase these things how many people
do you expect to pay and not pay? How many people have you estimated will foolishly pay what they're told
and how many will become very upset? Do you have payment plans and assistance set-up in case people are
unable to pay? Was this the easiest and cheapest way for your company to increase profits? Everyone know that
water is important and a necessity for life, could this be the reasoning behind the increase? Is this a they'll pay
or face consequences method? I am very concerned about the elderly and laid off Americans. Considering that I
am a consumer and everyone says that's who is important I am sure this email will be answered.

Sincerely

Shannon R. Link
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From:
Sent:
To:
Subject:

Follow Up Fiag:
Flag Status:

James Doyle [jr_doyle@comcast.nef]
Wednesday, August 17, 2011 5:41 AM
UCC Consumer Info

Indiana American water rate increase

Follow up
Flagged

| may be naive but | thought Indiana American was a publicly held company. As such, the investors (stock holders)
expect to receive a dividend when the company does well. If the company invests money to improve service to the
consumer (and shows there is an improvement, which Indiana American has failed to do in my eyes) then the consumer
should pay something for that. It also follows that the stock holders would bear some of that burden as well.

tam not opposed to a small increase, though | have not received a raise for four years, but I think the Commission
should look into whether or not Indiana American has been paying a dividend the last few years and at the salaries of

the top echelon at Indiana American.

Sixty per cent is just too much, Thank you for your time.

James Doyle
1492 McShay Dr.
West Lafayette, IN
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Daniels, Sandy

From: spauldingk@aol.com

Sent: Tuesday, August 16, 2011 5:35 PM
To: UCC Consumer Info

Subject: cause ho. 44022

Follow Up Flag: Follow up

Flag Status: Flagged

To Whom It May Concern:

Our name is Sam and Natalie Stewart and we are opposed to the rate hike request. We are on fixed income and it is
already difficult to pay the bill. Please reconsider before making the final decision.

Sincerely,

Sam and Natalie Stewart
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Daniels, Sandy

From: rseg07 @aol.com

Sent: Monday, August 15, 2011 11:19 AM
To: UCC Consumer Info

Subject: IN AM Water Rate Increasel
Follow Up Flag: Follow up

Flag Status: Flagged

Pleasel Not another increasel They already have the highest water rates around—and we cannot shop around for
another water company--we're at their mercy!

I have a lawn service (TruGreen) and have extensive landscaping. Water is necessary to allow the nutrients to take hold
on the grass and to prevent diseases, If we do not have ample rain, summer time can be brutal on our lawn that is
comprised of much clay. It dries out easily and the ground becomes cracked in no time. If we need to water, my bill has
jumped to well over $200 in one billing cyclel Plus there are other charges that appear on the bill that | have called about,
such as the Distribution System Improv Charge of $2.04 and the Pub F/S Sub Srchg Portage BIMO charge of $7.60;
these charges vary from billing to billing. 1 believe it relates to the amount of water you use. | can't wait to see my most
recent billing (which should arrive any day now), for we watered the front and backyards twice only. That will be enc_)ugh
to send it skyrocketing upward] Everything is going up except my husband's pension check. He hadn't had a raise in
over two years while still working his police job currently until now. Even the payroll deductions were less from his
checks, after the first of the year, but his pension check was $40/month less due to dfferent fed taxes. You can't win! My
husband will be 65 in December and he is not able to fully retire becuse we cannot afford it. Indiana American needs to
understand that if rates were iower we could use more water when necessary and they would make more money than
they would if they raised rates.

Also, isn't Indiana AMERICAN a German owned company? | think they should change their name.

Sandy Segally

Portage resident
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Daniels, Sandy

From: . Tuomi, John W [john.w.tuomI@]pmchase.com]
Sent: Monday, August 15, 2011 10:31 AM

To: UCC Consumer Info

Subject: Re: [URC Cause No. 44022

Follow Up Flag: Follow up

Flag Status: Flagged

I oppose the requested rate increase. At this time of tightened household budgets, unemployment, higher taxes and
lower investment returns, a rate increase seems to be rubbing salt in all our wounds.

Indiana American water received a 19:72% rate increase in 2010.

John Tuomi
5359 Tulip Ave
Portage, IN 46368

This communication is for informational purposes only. It is not intended as an offer or solicitation for the
purchase or sale of any financial instrument or as an official confirmation of any transaction. All market prices,
data and other information are not warranted as to completeness or accuracy and are subject to change without
notice. Any comments or statements made herein do not necessarily reflect those of JPMorgan Chase & Co., its
subsidiaries and affiliates. This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution, or use of the information contained herein (including
any reliance thereon) is STRICTLY PROHIBITED. Although this transmission and any aftachments are
believed to be free of any virus or other defect that might affect any computer system into which it is received
and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by JPMorgan Chase & Co., its subsidiaries and affiliates, as applicable, for any loss or damage arising in any
way from its use. If you received this transmission in error, please immediately contact the sender and destroy
the material in its entirety, whether in electronic or hard copy format. Thank you. Please refer to
http://www.jpmorgan.com/pages/disclosures for disclosures relating to European legal entities.
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From:
Senft:
To:
Subject:

Follow Up Flag:
Flag Status:

Dear Officials,

John McCollam [mccollamjt@yahaco.com]
Menday, August 15, 2011 10:53 AM

UCC Consumer Info

IURC Cause No. 44022

Follow up
Flagged

This is in response to IURC Cause No. 44022,

My name is John McCollam and my mailing address is 3832 Colonial Dr. Gary In.
We the people are taking hits all across the board with prices rising on everything.
We are having to make cuts in our personal finances without getting raises at our work places.

Please keep this in mind when making your decisions.

Cordially,
John Mccollam
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Daniels, Sandy

From: MARY THORNE [pondmom_784@msn.com]
Sent: Monday, August 15, 2011 11:09 AM

To: UCC Consumer Info

Subject: No Increase for Indiana American Water
Follow Up Flag: Follow up

Flag Status: Flagged

This is regarding the Indiana American Water Company’s request for a 6.2% rate increase ($20.3 million) in the
northwest Indiana area.

Their Second Quarter 2011 results were reported as “solid”: .
Their 2™ quarter net income was $84.6 million, their revenues increased 6.2% or $39.3 million their net
income and earnings per share increased more than 14 percent, and they expect 2011 earnings per share, as
adjusted, in the range of $1.65 to $1.75. Their quarterly operating expenses only rose 5.9%.

They further state “The decrease in cash flows was primarily driven by additional pension contributions.”

Sorry, if they have a lot of retirees, not my fault.

They also state the decrease was also due to “the receipt of a tax refund in the first half of 2010 that did not
reoccur in 2011.”

That's like telling my company { need a larger raise because my income tax refund was less than it was the
year before and so | need more money so that my refund will be larger this year.

Therefore, with the region’s unemployment rate at 8.3% (it is actually somewhat higher if you take into
account those that no longer can collect unemployment compensation, the homeless, etc.) | do not feel in this
economy American Water should be asking for any more money at this time and | feel in light of their revenue
increase of 6.2% they should not be asking for such a high rate increase when people who are lucky enough to
have jobs are getting 1-2% increases in salary —if at all. We vote NO to IAWC’s request for an increase.

Dawvid & Mawry Thorne
2266 Iris Street

Portage, IN 46368

219-628-0070

pondmom_754@msn.com
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

art yagodnik [artyagodnik@msn.com]
Monday, August 15, 2011 11:48 AM
UCC Consumer Info

IURC Cause # 44022

Follow up
Flagged

Dear Commission Members:

In reference to IURC #44022 regarding an increase in consumer water rates by IAW I would like to _
STRONGLY protest any increase over and above the "cost of living®! The IURC dropped the ball horribly )
regarding the recent NIPSCO request for increased rates. Let's try to get back some semblance of trust in

the TURC by doing the right thing on behalf of the CUSTOMERS this time!!!

Sincerely,

Arthur Yagodnik, retired public school administrator

1001 Sandpiper Drive
Chesterton, IN 46304

(219) 929-1856
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Daniels, Sandy

From: Web Form Poster [[I326@aol.com]
Sent: Monday, June 20, 2011 8:31 PM
To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: Lindell

Last Name: Lovellette

Email: 1j1326(@aol.com

Street Address: 326 Westview Circle
City: West Lafayette

State: IN

Zip: 47906 _

Phone: (765)463-2675 ext.

Type: home

No Phone Service:

Case Number: Indiana American Water Co. _ ]
Comments: My wife & I are retired and living on a fixed income. A 60% requestedrate increase in our water

bill, in addition to the 30% rate increasethat took effect just a year ago, borders on 1'obbc?1y. Ratecor.nparisons
with other municipalities show that IMW is out of line intheir request and should be seriously questioned about

their futuregoals.
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Daniels, Sandy

From: Web Form Poster [nrhodes3@gmail.com]
Sent: Saturday, May 28, 2011 11:37 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mrs.

First Name: Nancy
Last Name: Rhodes

Email: nthodes3@gmail.com

Street Address: 701 Carrolton Blvd.

City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-5212 ext.

Type: home

No Phone Service:

Case Number: Indiana American Water

Comments: In. American water has requested an another increase in out water rates,after the 2009 increase.
Unbelievable! There has not been any

better service provided from the last

increase. My husband retired from the

Lafayette Police Department in 2003

after 29 1/2 yrs. He has had ONE raise

of a half percent since his retirement.

(please read previous sentence again,

thanks) Our insurance cost has sky-

rocketed and will continue to go up. _ '
Just what are people suppose to do? This water company has the gall to request ANOTHER increase. I'm sure

you are aware this increase if granted would be nearly 100 percent in 3 years.

Thank you,
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Daniels, Sandy

From: Susan J. Stewart [stewart1263@aol.com]
Sent: Thursday, May 26, 2011 2:51 PM
To: UCC Gonsumer Info

To Whom It May Concern:

| know that heading is old and out of style, but so am |. My husband and I are both on Social Security

and a small : .
retirement. Raising our water rates 60% after-a 30% in March of 2010 is just not acceptable or fair. |

would like to hear what the The American Water Company executives would say should Social
Security be raised even 5%.

Please do not agree to this outlandish request by the American Water Company to raise our rates
60% or even 10%.

Thank you,

Susan Stewart

3546 Senior Place

West Lafayette, IN 47906
765-463-0324
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Daniels, Sandy

From: Web Form Poster [ghanus02@yahoo.com]
Sent: Thursday, May 26, 2011 8:58 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: M,

First Name: Eugene

Last Name: Hanus

Email: ghanus02(@yahoo.com
Street Address: 131 Peacock Ct
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)506-6533 ext.
Type: mobile

No Phone Service:

Case Number: indiana America Water Co N
Comments: Indiana America Water Co. has submitted a request for a rate increaseto [URC for an additional

60% increase. This is in addition to a 30%increase allowed by the IURC in 2010.

100% increase in two years. in an already high rate is obscene. As asenior citizen on Social Security, we cannot
afford this increase.

Please review and reject their claim. They will just have to tightentheir belts as we have to do.
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Daniels, Sandy

From: Web Form Poster [afssadmin@ai.org]
Sent: Tuesday, May 24, 2011 10:14 AM

To: UCC Consumer Info

Subject: website complaint form inquiry

Name: Linda S Trapp

Email: trapp _linda@yahoo.com
Address: 250 E Vicksburg Ln
City: W Lafayetie

State: IN

Zip: 47906

County of Residence: Tippecanoe
Phone: 765-427-8043

Work Phone:

Cell/Other Phone:

Best time to contact you: 9-5 ) .
Utility Company: Indiana American Water Co Account in Your Name?: Yes Whose Name is on the Bill?:

Does the account use the address noted above?: Yes

If not, what address appears on the bill?:

Please describe your problem: This is about Case No44022 involving raising my water bill.

Have you contacted the utility?: Yes

What has the utility done?:

What would you like the OUCC to do?: Please do not approve the rate increase of our water. W
Lafayettecustomers are already charged 2.25 times the Lafayette community ischarged. We also are charged

$48/mo to American Suburban Utilitiesfor sewage. I am living on a fixed income and cannot afford
thisincrease. Maybe someone should check on the incomes of the managementteam. I know a few of them, and

they living very extravgantly.

Ok to share your information?: Yes
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Daniels, Sandy

From: Carol Skvarenina [carolskvar@hotmail.com]
Sent: Thursday, May 19, 2011 8:18 AM

To: UCC Consumer Info

Subject: West Lafayette Water Rate Increase
Follow Up Flag: Follow up

Flag Status: Completed

My husband and I oppose the water rate hike being requested by Indiana American Water Company for the West
Lafayette area. Last year they were given a rate hike, 30.47%, which they told us would be used to upgrade their system
and add more customers. Now, they are again requesting a rate hike of 60%. Last year as one drove by their water
system, construction was going on. This year it has been completed, At least that Is what they told us. This 60% rate hike
is totally out of line! Please do not allow Indiana American Water to raise thelr rates again this year. Thank you,

Carol & Timothy Skvarenina
457 Lagrange Street

West Lafayette, IN 47906
765-497-0392
carolskvar@hotmail.com
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From: Web Form Poster [hancockmr@purdue.edu]
Sent: Monday, May 16, 2011 3:23 PM
To: . UCC Consumer info
Subject: Website Contact Form
Follow Up Flag: Follow up
Flag Status: Completed
Title: M.

First Name: MICHAEL

Last Name: HANCOCK

Email: hancockmr@purdue.edu
Street Address: 830 kent ave
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)494 1547 ext.
Type: work

No Phone Service:

Case Number: water rate increase . _
Comments: In following the recent request by Indiana America Water Co. for a 60%increase in rates, on th'e

heals of the recent 30.47% increase, I findno justification presented to rationalize such an increase. Wherellsthe
cos benefit analysis? What was yielded from the past increase?Infrastructure has not changed nor has service.
This is at best anabhorrent attempt to keep requesting high rates and accept acompromise without demonstrating
any appreciable improvement. Show inmeasurable terms what the community w111 yield from this increase
aswell as what was garnered by the community from the last increase.

Please deny any increase until clear and measurable objectives arepresented.
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Daniels, Sandy

From: Web Form Poster [chark2245@frontier.com]
Sent: Saturday, May 14, 2011 1:32 PM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Completed

Title: Mr.

First Name: Gerald

Last Name: Krockover.

Email: chark2245@frontier.com

Street Address: 2245 Indian Trail Drive
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-7884 ext.

Type: home

No Phone Service:

Case Number: Indiana American Water West Lafayette Rate Increase '
Comments: I am very concerned about the Indiana-American Water request for a 60%rate increase for West

Lafayette. They were already granted a 30.47%rate increase in March, 2010. They have provided no clearly
statedreason for the increase and we should not have to pay for their poorbusiness management. Also, they
should spread out theirinfrastructure costs over a longer period, if those costs are needed. I strongly recommend

that this outlandish rate increase be DENIED.




Daniels, Sandy
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Title: Mr.
First Name: Andy
Last Name: Milam

Email: Andy@Milam.me

Web Form Poster [Andy@Milam.me]
Saturday, May 14, 2011 9:46 AM
UCC Consumer Info

Website Contact Form

Follow up
Completed

Street Address: 134 Magnolia ct

City: West Lafayette
State: IN
Zip: 47906

Phone: (765)479-3221 ext.

Type: mobile
No Phone Service:
Case Number: 44022

Comments: I am a INAWC water customer and oppose any water rate hike in West Lafayette.
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Daniels, Sandy

From:; Andy Milam [andy@milam.me]
Sent: Saturday, May 14, 2011 9:41 AM
To: UCC Consumer Info

Subject: INAWC West Lafayette Indiana
Follow Up Flag: Follow up

Flag Status: Completed

I oppose any water rate hike by INAWC in West Lafayette, IN. I request that you deny any request for a water

rate increase.
INAWC already charges much more per 1000 gallons than Lafayette, IN.
Please protect the citizens of West Lafayette, In from a INAWC water rate increase of any kind.

Andy Milam

Andy@Milam.me

134 Magnolia Ct
West Lafayette, IN 47906
765.464.8854
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Daniels, Sandy
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Title: Dr.

First Name: Anne
Last Name: Fliotsos

Web Form Poster [afliotsos@yahoo.com]
Saturday, May 14, 2011 9:24 AM

UCC Consumer Info

Website Contact Form

Follow up
Completed

Email: afliotsos@yahoo.com

Street Address: 501 Carrolton Blvd.

City: West Lafayette

State: IN
Zip: 47906

Phone: (765 )532-4013 ext.

Type: mobile

No Phone Service:

Case Number: 44022 o ) )
Comments: I've been following reports in the local paper about the next proposed hike by Indiana American

Water here in West Lafayette. They have already spiked our fees up to cover the cost of the new wastewater

facility, and this next proposed hike is above and beyond what they had originally announped when they
planned the facility, The company needs to look elsewhere to reduce costs instead of passing them on to
consumers who are already paying much higher fees than our neighbors in Lafayette.
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Daniels, Sandy

From: Web Form Poster [karenatallah@gmail.com)
Sent: Saturday, May 14, 2011 9:11 AM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Completed

Title: Mrs,

First Name: Karen

Last Name: Atallah

Email: karenatallah@gmail.com
Street Address: 3400 Elkhart Street
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-7310 ext.

Type: home

No Phone Service:

Case Number; 44022
Comments: Indiana American Water Company wants to raise our rates almost 100 percent over a three year

period to line their own pockets. Please do not allow this to happen. They were granted a rate ipcreag.e.ip 2010
and obviously something is wrong with the management of their company if they are once again revisiting our

pockets.




Daniels, Sandy

HLR ATTACHMENT 9
CAUSE NO. 44022
Page 109 of 184

From:
Sent:
To:
Subject:

Follow Up Fiag:
Flag Status:

Title: Ms.
First Name: Anne

Last Name: Washburn

Web Form Poster [annew2@comcast.net]
Thursday, May 12, 2011 2:34 PM

UCC Consumer Info

Website Contact Form

Follow up
Completed

Email: annew?2@comeast.net

Street Address: 543 Avon St

City: West Lafayette

State: IN
Zip: 47906

Phone: (765)404-0700 ext.

Type: mobile
No Phone Service:

Case Number: Water in West Lafayette

Comments: Please stop the proposed 60% rate hike on water in West Lafayette.
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Daniels, Sandy

e s

From: Web Form Poster [rmartin11@indstate.edu]
Sent: Wednesday, May 11, 2011 11:17 AM

To: UCC Consumer info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Completed

Title: Mr.

First Name: Ron

Last Name: Martin

Email: rmartinl 1 @indstate.edu
Street Address: 5540 N James St
City: Terre Haute

State: IN

Zip: 47805

Phone: (812)236-8010 ext.
Type: Relative/Friend

No Phone Service:;

Case Number: Indiana American Water . .
Comments: For two years I have corresponded with Indiana American Water to offerpaperless billing to

customers, but they are reluctant to explore thepossibility. I have had to send/call 3 times for answers to
myinquiries before someone responded. Now I read in the Terre TribuneStar in Terre Haute, Indiana, that

Indiana American Water wants toraise their rates, and there is no mention in the newspaper articleabout
upgrading their billing to a papetless option, saving thecompany alot of paperwork and paper.

I find it incredulous that I can pay virtually all of my billsonlinef but not Indiana Amercan Water.

May I encourage OUCC to contact Indiana American Water officials andurge them to bring their billing
operations into the 21st century?

Thank you. Ron Martin.
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Daniels, Sandy

From: Web Form Poster [ron8630@sbcglobal.net]
Sent: Monday, August 15, 2011 2:09 PM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: Chad

Last Name: Valentino

Email: ron8630@sbcglobal.net
Street Address: 4095 Howard St
City: Hobart

State: IN

Zip: 46342

Phone: (- ext.

Type: home

No Phone Service: No

Case Number: american Water i
Comments: The water bills are hi gh enough. No reason for the continued ratehike when people are losing there

jobs and homes. All prices are goingup but individuals cannot get a pay raise. I was laid off for twoyears and
~ finally getting on my feet. Please do not raise therates..
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Daniels, Sandy

From: Diana Donneii {siotbug2000@yahoo.com]
Sent: Monday, August 15, 2011 2:07 PM

To: UCC Consumer Info

Subject: Water rate increases

I am on a fixed income. Now I know you've heard that before but everything is going up except my .income. I
vow if there isn't some relief for the middle and lower class I will vote everyone that is up for reelection out of

office.

Diana Donnell
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Daniels, Sandy

Debbie Reason [dvoiceofreason@yahoo.com]

From:

Sent: Monday, August 15, 2011 1:53 PM
To: UCC Consumer Info

Subject: IURC Cause No. 44022

Re: IURC Cause No. 44022
I write as a consumer urging you to NOT support Indiana American Water Company's (IAWC's) request for an
increase in its rates and change in water rates.
Deb Reason
1423 E 8th Street
Michigan City, IN 46360
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Daniels, Sandy

From: Jim Thoesen [jimwildfire@gmail.com]
Sent; Monday, August 15, 2011 12:35 PM
To: UCC Consumer Info

Subject: Rate increases

I Don't see why the costumer should have to pay for the companies improvements, they make money, they
should reinvest without charging their customers. Who can I charge if I want to improve my house or would
like to purchase a new car? These Companies need to control their spending like everyone else.
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Daniels, Sandy

From: Web Form Poster [mk5@quarles.com]
Sent: Monday, August 15, 2011 12:23 PM
To: UCC Consumer Info

Subject: Website Contact Form

Title: Ms.

First Name: Mary

Last Name: McKiernan
Email: mk5@quarles.com
Street Address: 9 Shore Drive
City: Ogden Dunes

State: IN

Zip: 46368

Phone: (312)715-5139 ext.
Type: work

No Phone Service:

Case Number: 44022 ,
Comments: Corporate greed run amok! I can accept the fact that rate increasesare a fact of life; however, from

what I'm seeing online on yourwebsite on Cause No. 44022 is that it seems like the less water youuse the higher
percentage of charge increase you'll have. Who's thebright one who thought that up? Residential should always
be chargedless than industrial and commercial because they generally use less. I thought we're trying to be
"green” these days...well, the thought ofbeing charged less if T use more makes me want to use more watet!

Common sense has left the building!

Thanks for your attention to this matter and I do hope you'llreconsider the variables here. The rate .increase
should be samepercentage across the board for everyone. And then the amount you usewill c}etermme .how
much you'll pay. That way residents, commercialand industrial folks can devise ways of saving water in order

to lowertheir bills....it's called an incentive for all!

Thanks again, Mary McKiernan



Daniels, Sandy
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From: DEAN SQUIRE [squire1943@msn.com]
Sent: Monday, August 15, 2011 12:07 PM
To: UCC Consumer Info

Subject: water rate increase

Please do not allow Indiana Water to increase its rates! Dean and Sue Squire
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Daniels, Sandy

From: . Web Form Poster {loudonm@purdue.edu]
Sent: Wednesday, May 11, 2011 10;58 AM

To: UCC Consumer Info

Subject: Website Contact Form -

Follow Up Flag: Follow up

Flag Status: Completed

Title: Mr.

First Name: Gordon Marcus (Marc)

Last Name: Loudon

Email: loudonm(@purdue.edu

Street Address: 2140 Happy Hollow Road
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)426-2009 ext.

Type: mobile

No Phone Service:

Case Number: 44022
Comments: I object to the proposed rate increase on several grounds. _ _
First, it will cause the rates to be more than 3.53 the rate waterservice in Lafayette, Indiana, a neighboring

community. The CURRENTrates are already 2.25 times the Lafayette rates. The petitioner hasnot justified why
water rates should be so different for adjacentcommunities. In its petition, the company describes their present
rateas "unfair" and "confiscatory." They are correct. But the rates areunfair and confiscatory to their customers,
not to the company. Thepetition cites the Warsaw WTP as a major reason for the increase. Evenif this were
justified, the cost amounts to $7.42 per customer permonth, which is less than half the requested increase. Lack
of accessto the company's detailed financials make it impossible to judge thisclaim in more detail. Moreover,
the company wishes to maintain asignificant profit margin, which in effect results in a tax imposed onthe public
they serve for maintaining their facilities. This is in atime in which people are economically hard pressed with
layoffs andsalary freezes.

Second, the company's service is poor. It is all but impossible tocontact someone locally in case of an
emergency. One has to go througha long menu and finally speak to a representative in another cityremote from
West Lafayette.

Finally, and particularly annoying, is the fact that the companyhas failed to properly maintain its facilities in
West Lafayette. Amajor 12" main under Happy Hollow Road (SR 443) is outdated and hasbroken at least 7
times in the past year. Twice this main has floodedmy property while we were out of town. The company's own
employeestold me that they have complained that the main should be replaced,but nothing has been done. SR
443 is about to be changed to a citystreet, and it is imperative that this problem be solved BEFORE thestreet
repairs are instituted.

If this petition is granted, even in part, it should be with theprovision that the company will improve local
service and access in adocumentable way, and that the company form a customer board in WestLafayette and

show that they are responsive to customer needs and toservice issues.
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Daniels, Sandy
From: Web Form Poster [karenatallah@gmail.com)
Sent: Saturday, May 14, 2011 9:11 AM
To: UCC Consumer Info
Subject: Website Contact Form
Follow Up Flag: Foliow up
Flag Status: Completed
Title: Mrs.

First Name: Karen

Last Name: Atallah -
Email: karenatallah@gmail.com
Street Address: 3400 Elkhart Street
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-7310 ext.

Type: home

No Phone Service:

Case Number: 44022
Comments: Indiana American Water Company wants to raise our rates almost 100 percent over a three year

period to line their own pockets. Please do not allow this to happen. They were granted a rate ipcreas'e.ip 2010
and obviously something is wrong with the management of their company if they are once again revisiting our

pockets.



Daniels, Sand¥
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From: Web Form Poster [Andy@Milam.me]
Sent: Saturday, May 14, 2011 9:46 AM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Foliow up

Flag Status: Completed

Title: Mr.

First Name: Andy

Last Name: Milam

Email: Andy@Milam.me

Street Address: 134 Magnolia ct
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)479-3221 ext.
Type: mobile

No Phone Service:

Case Number: 44022
Comments: I am a INAWC water customer and oppose any water rate hike in West Lafayette.
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Daniels, Sandy

From: Andy Milam [andy@milam.me])
Sent: Saturday, May 14, 2011 9:41 AM
To: UCC Consumer Info

Subject: INAWC West Lafayette Indiana
Follow Up Flag: Follow up

Flag Status: Completed

I oppose any water rate hike by INAWC in West Lafayette, IN. T request that you deny any request for a water

rate increase. :
INAWC already charges much more per 1000 gallons than Lafayette, IN.
Please protect the citizens of West Lafayette, In from a INAWC water rate increase of any kind.

Andy Milam
Andy@Milam.me

134 Magnolia Ct
West Lafayette, IN 47906
765.464.8854
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Daniels, Sanojy

From: Web Form Poster [annew2@comcast.net]
Sent: Thursday, May 12, 2011 2:34 PM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Fiag: Follow up

Flag Status: Completed

Title: Ms.

First Name: Anne
Last Name: Washburn

Email: annew2(@comcast.net

Street Address: 543 Avon St

City: West Lafayette

State: IN

Zip: 47906

Phone: (765)404-0700 ext.

Type: mobile

No Phone Service:

Case Number: Water in West Lafayette
Comments: Please stop the proposed 60% rate hike on water in West Lafayette.
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Daniels, Sandy

From: Web Form Poster [rmartin11@indstate.edu]
Sent: Wednesday, May 11, 2011 11:17 AM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Completed

Title: Mr.,

First Name: Ron

Last Name: Martin

Email; rmartinl 1@indstate.edu
Street Address: 5540 N James St
City: Terre Haute

State: IN

Zip: 47805

Phone: (812)236-8010 ext.
Type: Relative/Friend

No Phone Service:

Case Number: Indiana American Water o
Comments: For two years I have corresponded with Indiana American Water to offerpaperless billing to

customers, but they are reluctant to explore thepossibility. Ihave had to send/call 3 times for answers to
myinquiries before someone responded. Now I read in the Terre TribuneStar in Terre Haute, Indiana, that
Indiana American Water wants toraise their rates, and there is no mention in the newspaper articleabout
upgrading their billing to a paperless option, saving thecompany alot of paperwork and paper.

I find it incredulous that I can pay virtually all of my billsonline, but not Indiana Amercan Water.

May I encourage OUCC to contact Indiana American Water officials andurge them to bring their billing
operations into the 21st century?

Thank you. Ron Martin.



Daniels, Sandy
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From:
Sent:
To:
Subjeect:

Follow Up Flag:
Flag Status:

Title: Dr.,

First Name: Anne
Last Name: Fliotsos

Web Form Poster [afliotsos@yahoo.com)
Saturday, May 14, 2011 9:24 AM

UCC Consumer Info

Website Contact Form

Follow up
Completed

Email: afliotsos(@yahoo.com

Street Address: 501 Carrolton Blvd.

City: West Lafayette

State: IN
Zip: 47906

Phone: (765 )532-4013 ext.

Type: mobile

No Phone Service:

Case Number: 44022 ) . .
Comments: I've been following reports in the local paper about the next proposed hike by Indiana American

Water here in West Lafayette. They have already spiked our fees up to cover the cost of the new wastewater

facility, and this next proposed hike is above and beyond what they had originally announ'ced when they
planned the facility. The company needs to look elsewhere to reduce costs instead of passing them on to
consumers who are already paying much higher fees than our neighbors in Lafayette.



HLR ATTACHMENT 9
CAUSE NO. 44022
Page 124 of 184

Daniels, SangL

From: Web Form Poster [chark2245@frontier.com]
Sent: Saturday, May 14, 2011 1:32 PM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Foliow up

Flag Status: Completed

Title: Mr.

First Name: Gerald

Last Name: Krockover

Email: chark2245@frontier.com

Street Address: 2245 Indian Trail Drive
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-7884 ext.

Type: home

No Phone Service:
Case Number: Indiana American Water West Lafayette Rate Increase
Comments: I am very concerned about the Indiana-American Water request for a 60%rate increase for West

Lafayette. They were already granted a 30.47%rate increase in March, 2010. They have provided no clearly
statedreason for the increase and we should not have to pay for their poorbusiness management. Also, they
should spread out theirinfrastructure costs over a longer period, if those costs are needed. I strongly recommend

that this outlandish rate increase be DENIED.
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Daniels, Sandy

From: Web Form Poster [hancockmr@purdue.edu]
Sent: Monday, May 16, 2011 3:23 PM

To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Foliow up

Flag Status: Completed

Title: Mr.

First Name: MICHAEL

Last Name: HANCOCK
Email: hancockmi@purdue.edu
Street Address: 830 kent ave
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)494-1547 ext.
Type: work

No Phone Service:

Case Number: water rate increase ' _
Comments: In following the recent request by Indiana America Water Co. for a 60%increase in rates, on the

heals of the recent 30.47% increase, I findno justification presented to rationalize such an increase. Where.isthe
cos benefit analysis? What was yielded from the past increase?Infrastructure has not changed nor has service.
This is at best anabhorrent attempt to keep requesting high rates and accept acompromise without demonstrating
any appreciable improvement. Show inmeasurable terms what the community will yield from this increase :
aswell as what was garnered by the community from the last increase.

Please deny any increase until clear and measurable objectives arepresented.




Daniels, Sandy
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Carol Skvarenina [carolskvar@hotmail.com]
Thursday, May 19, 2011 8:18 AM

UCC Consumer Info

West Lafayette Water Rate Increase

Follow up
Completed

My husband and I oppose the water rate hike being requested by Indiana American Water Company for the West
Lafayette area. Last year they were given a rate hike, 30.47%, which they told us would be used to upgrade their system
and add more customers. Now, they are again requesting a rate hike of 60%. Last year as one drove by their water
system, construction was going on. This year it has been completed. At least that is what they told us. This 60% rate hike
is totally out of line! Please do not allow Indiana American Water to raise thelr rates again this year. Thank you,

Carol & Timothy Skvarenina
467 Lagrange Street
West Lafayette, IN 47906

765-497-0392

carolskvar@hotmail.com
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7 Lakeshore Drive
Clarksville, IN 47129
August 17,2011

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W. Washington St. Suite 1500 South
Indianapolis, IN 46204

To Whom It May Concern:
I am extremely displeased with the rate increase proposal made by the Indiana

America Water Company. The proposed rate increase has bgen made at a time when the
citizens of Indiana have been asked to tighten their belts, and deal with cuts in every
sérvice area. As a Senior Citizen, I live on a fixed income, and have to make ends meet.
Our city and county governments have been hit hard by cuts in funding, many people are
still unemployed and families are losing their homes.

We have all had to make significant cuts in our monthly budgets to survive the
current economic woes. The Indiana American Water Company needs to make similar
adjustments. Iam unimpressed with the rational for these increases. I have had to make
home repairs, adjust to increases in the cost of medicine, medical care, food and gasoline
without an increase in income. The Indiana American Water Company needs to realize
that the individuals, families, schools, businesges and local governments in our state
simply cannot afford increases to our utility bills. Maybe they need a few Senior Citizens
to show them how to survive in the current economic climate,

Please continue to advocate for the citizens of Indiana, and deny this rate increase.

Sincerely,

Marilyn Madden
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Daniels, Sandy

From: Web Form Poster [jblea2@frontier.com]
Sent: Thursday, May 19, 2011 10:07 AM

To: UCC Consumer info

Subject: Website Contact Form

Title: Mr.

First Name: Joe

Last Name: Leaman

Email: jblea2@frontier.com
Street Address: 3051 Decatur St.
City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-5706 ext.
Type: home

No Phone Service:

Case Number:
Comments: I am writing regarding the requested 60% increase in water rates byIndiana American Water

Company. I think this is totally unreasonable,irresponsible, and boarders on criminal for a company that has
amonopoly for West Lafayette water supply to even consider such anincrease. Especially since they just had a
23% increase in 2009. They are making the excuse of "Improvements"; however, if they werenot a monopoly
company they would never get by with such an increase. Competition would take them over. I feel that the
Commission mustpressure Indiana Ametican Water Co. to not make this absurd increase. For reference,
Lafayette water rates are one half of what WestLafayette NOW pays for water. Thank you for your time
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Daniels, Sandy

From: Web Form Poster Igrammyglendad@comecast.net]
Sent: Friday, May 20, 2011 6:48 PM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Ms.

First Name: Glenda
Last Name: Buchanan

Email: grammyglendad@comcast.net

Street Address: 1500 Roundtable Drive

City: West Lafayette

State: IN

Zip: 47906

Phone: (765)491-2298 ext.

Type: mobile

No Phone Service:

Case Number: 44022

Comments: Please do not raise water bills by the huge proposed hike. We, the customers, pay the paychecks of
water company employees.

Please do all you can to be reasonable

about this, reasonable and FAIR.
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Daniels, Sand}_

From: Web Form Poster [tdeark@juno.com]
Sent: Thursday, August 25, 2011 12:24 PM
To: UCC Consumer Info

Subject: Website Contact Form

Follow Up Flag: Follow up

Flag Status: Flagged

Title: M.

First Name: Tom
Last Name: DeArk

Email: tdeark@juno.com

Street Address: PO Box 2062

City: Clarksville

State: IN

Zip: 47131

Phone: (812)948-0090 ext.

Type: home

No Phone Service:

Case Number: Cause #44022, Indiana American Water Co.

Comments: Re: Cause #44022

In this rate change request, Indiana American Water Company is askingfor fees to provide "public fire .
protection capabilities"---commonlyknown as hydrant fees-—to be included in their monthly customerservice
charge. In Clarksville, these fees are currently paid by themunicipal government from property tax revenues.

‘The Town of Clarksville municipal government currently pays hydrantfees in the amount of $ 1.5,737.82 per
month, or approximately $188,854per year. The rate change requested by IAWC would result in .
annualpayments from users totaling approximately $320,722, an increase ofalmost 70 percent. To me, this

seems to be an excessive increase.

Since Clarksville has budgeted to pay the fees from property taxrevenues, there appears to be no logical reason
to change the currentarrangement. I would request that the IURC deny the request by IAWCto include the

monthly service charge for "public fire protectioncapabilities" (hydrant fees) in their rates, and allow the Town
ofClarksville municipal government to continue paying the fees in thecurrent manner.

Whatever course of action the TURC allows, 1 respectfully ask thatany increase in these fees be lirpited to an
amount not to exceed themost recent annual percentage increase in the United States ConsumerPrice Index.
The increased financial burden proposed by IAWC on usersis both unnecessary and unwarranted.

Tom DeArk

PO Box 2062
Clarksville, IN 47131
812 948-0090
tdeark@juno.com
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Daniels, Sandy

From: Eleanor Turk [etathome@yahoo.com]
Sent: Wednesday, August 24, 2011 6:21 PM
To: UCC Consumer Info

Subject: Indiana American Water Company

In this uncertain economy, when people are losing their jobs, businesses and homes, Indiana American has the absurd
notion that it is to be guaranteed the profit of its choice. If the Germans came here to operate in our environment, they
are not exempt from what that has to offer. In this case, due to the drought, people are thoughtfully cutting back on
their water consumption. Therefore Indiana American is not making all the profit it wants. Welcome to the real world,
guys. You have enough income to operate; there is no pressing need for a rate-hike on the cash-strapped Hoosiers.
Conservation of water is an very worthwhile and logical process, and we should not be punished for it.

I hape the Commission will use logic and vote against the requested rate hike.
Eleanor L. Turk

712 SW 18™ Street
Richmond IN 47374
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Daniels, Sandy

From: UCC Consumer Info

Sent: Thursday, August 11, 2011 9:20 AM
To: Daniels, Sandy

Subject: FW: case 44022

Importance: High

From: Tritschler, Charles A. [mailto:trit@purdue.edu]
Sent: Wednesday, August 10, 2011 11:08 AM

To: UCC Consumer Info

Cc: Hunter, Stacy

Subject: case 44022

The field hearing Aug 17, 2011 of TURC is not located in the service area of Indiana American Water, which Is contrary to
statute.

The SINGLE RATE TARIFF authorized for Indiana American Water is invoiced to customers in gallons of water but .
the notice of rates for the IURC hearings are stated in cubic feet. The Single Rate Tariff requires the tariffs be Identical,

not one metric here and another there. All legal documents must use the single metric.

Kindly correct these errors. Thank you.

Charles Tritschler consumer
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Daniels, Sandy

From: Sparks, Clarice W

Sent: Wednesday, August 10, 2011 9:41 AM

To: UCC Consumer Info

Subject: FW: Comments on IURC Cause No. 44022
Follow Up Flag: Follow up

Flag Status: Flagged

From: Sparks, Clarice W

Sent: Wednesday, August 10, 2011 7:09 AM
To: ‘uccinfo@ouce.in.gov'

Subject: Comments on IURC Cause No. 44022

Iam writing to comment on IURC Cause No. 44022 —1 am against the proposed 5.83 per cent increase in my monthly
water bill. 1 believe that we already pay more than others and | do not believe that it is our responsibility to pay for

projects throughout the state.
Thank you for your consideration and please vote against IURC Cause No. 44022

Clarice W. Sparks

16 Cathys Drive
Whiteland, Indiana 46184
317-535-9884
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Daniels, Sandy

From: clowns5472@comcast.net

Sent: Tuesday, August 09, 2011 11:34 PM

To: UCC Consumer Info

Subject: Indiana American Water's request for a rate increase
Follow Up Flag: Follow up

Flag Status: Flagged

I am writing to express my unbelief for another utility requesting a rate increase (IURC cause #
44022). Profit and greed have no place in this economy. The average American worker hasn't seen
a raise in a couple years, yet everything else continues to go up. PROFIT and GREED have no place
in this economy, under the current circumstances. It really is unbelievable. |, myself, for one, can't
afford some of my medications. And | know there are thousands of others wearing the same shoes |

do. Have a stinking heart..................]
you for your consideration in this matter.
Sincerely,

Sandra K. Schmitt

5472 Central Avenue
Portage, Indiana 46368
(219) 762-9628
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Daniels, Sandy

From: Rocky Stultz [rstultz@franklin-in.gov]
Sent: Wednesday, August 10, 2011 2:55 PM
To: UCC Consumer [nfo

Cc: Stultz, Rana M

Subject: Water rate increases

Attachments: image001.jpg; image004.png

As a citizen of Franklin, I don’t think that we should have to fund your projects that you do outside of the city
we live in. I could see you raising the rates here if you were doing something to benefit us, but we should not
have to endure these increases to pay for something that is not in our town. We just had a 27% rate increase
about two years ago, so where did that money go? When does this all stop with your rate increases? Wher_t we
first moved to Franklin, our water bill ran between $25 and $35 per month. We have a family of six and now
we pay between $60 and $70 per month. Your company is hard to deal with and your customer service is
poor. Iam sure that you will just disregard this e-mail, but you need to listen to your customers and stop

gauging us to fatten up your wallets.
A very unhappy customer,

Rocky Stultz

Rocky Stuity
Asst: Supertntendent:

Franklin Parks and Recreatton Dept:
offtce phone: 317-736-3689
celiphone: 317-441-9814

fars 317-736-6200

g

PARKS ¢ RECREATION

%5‘3’,;%'«' We nro proud to bo s 2010 PlayRul Sty USA Commumity.
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Daniels, Sandy
From: Web Form Poster [saxsellers@aol.com]
Sent: Wednesday, August 10, 2011 9:27 AM
To: UCC Consumer Info
Subject: Website Contact Form
Follow Up Flag: Follow up
Flag Status: Flagged
Title: Mr.,

First Name: Jeff

Last Name: Sellers

Email: saxsellers@aol.com

Street Address: 343 Elizabeth Ave
City: Terre Haute

State: IN

Zip: 47804

Phone: (812)249-5922 ext.

Type: mobile

No Phone Service:

Case Number: Indiana American Water
Comments: ] read that Indiana American Water is looking to raise rates. This is absurd. The past few months,

my wife attempted to pay her water bill online. The payments were rejected and we were never contacted until
the next bill. Their customer service is terrible. They've lost one of my wife's check payments sever?xl years
ago. They don't need to raise rates, they need to work on getting their ducks in a row. Then I'll consider paying

arate increase.
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Daniels, Sandy

From: Web Form Poster [peanut31@comcast.net]
Sent: Wednesday, August 10, 2011 2:03 PM

To: UCC Consumer info

Subject: Website Contact Form

Title: Mr.

First Name: William

Last Name: Zone

Email: peanut3 1 @comcast.net

Street Address: 7941 Murrelet Street

City: Hobart

State: IN

Zip: 46342

Phone: (219)947-5880 ext.

Type: home

No Phone Service:

Case Number: Indiana American Water

Comments: This is a complaint about this Water Company - Every year this companyasks for a rate increase
which is absolutely rediculious. I've livedin Hobart for 11 years now and my water bill has tripled in cost
sincefirst moving here. Am i getting my water from the Colorado River orLake Michigan? I live maybe 5 or 6
miles from the shores or LakeMichigan and Jesus Christ why so expensive. You people on thiscommission
better tell these (A--holes) enough is enough as far asrate increases every year. I'm retired and so is my wife
and christis it hard makeing it from month to month with all these rate increasefrom the utilities that I pay in'to.
NIPSCO and this stupid watercompany. You can only cut back so far on your utilities and thenthere is nothing
except then to live either in a hole or a cave. Maybe that is what you want us consumers to do. If that's the
casethen you would be out of a job because then we couldn't pay your wagesin taxes. Anyway - TELL THEM
HELL NO!!!' And be men about this. Iexpect an answer from you that will be for once in the Public's favor.
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Daniels, Sandy
From: Jo Nellessen [jnelle00@msn.com)
Sent: Wednesday, August 10, 2011 3:10 PM
To: UCC Consumer Info
Subject: FW: Raise of Water Rates in Porter, IN 46304

cause # 44022 IURC

From: jnelle00@msn.com
To: uccinfo@ouccin.gov
. Subject: Raise of Water Rates in Porter, IN 46304

Date: Wed, 10 Aug 2011 14:07:18 -0500
PLEASE, PLEASE, PLEASE
DON'T LET THEM RAISE OUR WATER RATES!HIIN]

In 2003 I was downsized from a major manufacturing company after 37 yeats of employment. I could not find any job
for two tears and I used up all of my severance and most of my life savings; I did not qualify for unemployment because
I was receiving a small pension from the PGBC. After working for 6 more years at another international manufacturing
company I was again downsized when they were sold. Again I did not receive unemployment because of the PBGC

pension.

In 2003 my PBGC pension check covered my basic living expenses and I had about $150 left; today, just to pay the
monthly expenses I must deposit another $200. In the past two months my housepayment has gone up by $28 due to
increase in property taxes and my nisco gas and electric has another raise which will require me to pay another

approximately $18.

I cannot find a job--at this rate I cannot pay my bills-when I am finished with gas, food, insurance, etc. I have $57/mo to
live on. It Is now so bad that I have stopped refllling my medication and have started eating more junk fiood wich is
cheaper than fresh fruits and vegetables and lean meats. I can eat a can of pop and two donuts or a bag of popcorn and

water for about $3.00 for lunch---I am only 65 years ofd!!!! I should not have to live like this!

If you keep raising rates how can we live? 1 am not getting any cost of living ralses so I CANNOT KEEP PAYING MORE
FOR BILLS LIKE THIS.

NO ONE WILL HIRE SENIOR CITIZENS THAT ARE OVERQUALIFIED FOR KMART! I CANNOT FIND A FULL TIME JOB!

SOMEONE HAS TO STOP THIS BLEEDING.
LOOK AT THIS COMPANY---THEY HAVE RAISED THE RATES EVERY YEAR --CONSIDERABLY.

TELL THEM TO LOOK INTERNALLY AT COST SAVINGS AND AT THEIR BIG SALARIES!

HELP US PLEASE! N
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From: BOB MCCOY [rmccoy@maultechnology.com]
Sent: Friday, August 12, 2011 6:08 AM
To: UCC Consumer Info
Subject: American Water Increase IURC Cause No. 44022
Categories: GJ Comments

Consumer Services Staff; Indiana Office of Utility Consumer Counselor,

Please submit this letter of opposition to the request fro a rate increase. This will create a hardship for are senior

citizens as well as low income family's.
| am not a subscriber to American Water but an elected official for the citizens of Winchester, indiana.

How do you compare to the CEO of AMERICAN WATER WORKS CO INC.
Jeffry E. Sterba's compensation could support 35 workers earning this salary and it could support 42
workers making the median income made in the US according to Bureau of Labor Statistics data.

Salary $246,634
Bonus $200,000
Value of Stock Awards $308,618
Value of Option Awards $311,741
Non-Equity Incentive Plan Compensation $333,124
Change in Pension Value and Deferred Compensation Earnings$0

All Other Compensation $12,955
Total $1,413,072

Recently American Water requested a 23.19 percent rate increase, this will cause residents of
Winchester pay aprox. $8 more a month. I am at a loss to figure where people on fixed incomes and
people struggling to put food on the table and pay book rent for their kids will come up with exira
money. If you ask around raises are not something people see anymore, most are lucky to have jobs. I
guess we can go to the hearings to oppose this, that is if you want to drive across the state and take a day
off. Thave listed the locations below so you can request a vacation day and find day care for your

children.

Hearings will be held Wednesday at Shively Club North in West Lafayette; Thursday at Gary City Hall;
and Aug. 29 at the Jeffersonville High School Auditorium.

It would be nice if a person could attend and accomplish something, but most will just say "their going
to do it anyway why bother".

I have attached the information for comments by mail or email on this rate increase. I encourage you to
do so and do not take the attitude that it will happen anyway. I will forward an email as well on behalf of
the residents of Winchester. It would be nice if a person could attend and accomplish something, but
most will just say “their going to do it anyway why bother".

Consumers throughout IAWC’s service territories who are unable to attend a field hearing are
encouraged to submit written comments to the OUCC. The OUCC accepts written comments by mail,
fax and the Internet:

Mail: Consumer Services Staff; Indiana Office of Utility Consumer Counselor, 115 W. Washington St.,
Suite 1500 South; Indianapolis, IN 46204, Fax: (317) 232-5923. E-mail: uccinfo@oucc.IN.gov. OUCC

website: www.IN.gov/QUCC,

file://T:\Shared\DATA\CAUSES\0-WATER-WASTEWATER\4022\McCoy-Bob-440224... 10/3/2011
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From: Cheryl Moran [doxylady@bridgemail.com]
Sent: Sunday, August 14, 2011 3:10 PM
To: UCC Consumer Info
_ Subject: Water rates
Categories: GJ Comments

Due to the economy and the drought, we have tried to be conservative with water. Many people are.
What good will it do, if rates go up. My water bill has gone up approx. $30 in the last 3 years. Our
usage is the same. We don't water our yard, plants, etc. We do laundry once a week. The more we try
to save the more our rate goes up anyway. They are doing this fo everyone, so why increase their

rates? ‘

We are opposed to a rate hike.

file://1\Shared\DATA\CAUSES\0-WATER-WASTEWA TER\44022\Moran-Cheryl-4402...  10/3/2011
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From: Mary Owens [owensma@earlham.edu]
Sent: Wednesday, August 17, 2011 9:54 AM
To: UCC Consumer Info
. Subject: rate hike proposed by Indiana-American water
Categories: GJ Comments

I am writing to you to express my disniay and disapproval of yet another rate increase request by
Indiana-American Water. We have faced steep increases for the past several years, and now they are
asking for yet another because they say we are conserving to much water. How ridiculous.

They need to tighten their belts just like the rest of us are doing, and stop relying on customers for their
company's profits. I can only see this as corporate greed at work. You must STOP approving these rate
hikes. I cannot see how you can even think fo do that. Their services are no better, they are not offering
anything new that costs more to them or us. They maybe need to take a pay CUT like the rest of the

country has had to do.

I would aftend an open meeting, but they are never in this county. If it was, I am sure I would attend
and loudly vocalize my thoughts.

Sincerely,

Mary Owens

i~

Mary Owens

Coordinator, Japan Study Program
Earlham College

801 National Road West
Richmond, IN 47374
765-983-1224/765-983-1798 fax

owensma@eartham.edu
www.earlham.edu/~jpns
www.earlTham.edu/~jpnstudies

file://I\Shared\DATA\CAUSES\0-WATER-WASTEWATER\44022\Owns, Mary-44022....  10/3/2011
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From: Linda Hays [lahays@comcast.net]
Sent: Saturday, August 13, 2011 1:25 PM
To: UCC Consumer info

Subject: Water Rate Increase Request
Categories: GJ Comments

As we have been encouraged, | try to be aware of ways within my environment to conserve water, not only from a
conservation perspective, but also trying to reduce our water bill in this weak economy. Normally such a thing
would be applauded, however, my efforts are now being clapped with a potential water rate increase. Since |
have been trying to conserve | must ask, can Indiana American Water show us where they are conserving and/for

cutting to save on budget dollars before asking for a rate increase?
| must admit | don't read or pay attention to everything that is published, so perhaps I've missed yv_hat would
answer my question. | feel compelled to ask it because it seems most conscientious, caring families are now

doing their best to help with the current situation in the world relative to the economy and environment. To me, it's
only fair to ask IAW to look at their budget and make cuts, just like all other businesses and/or families are having

to today to contend with the current economic situation.

Bottom-line: Show us that you're down to a bare-bones budget BEFORE you ask for a rate Increase.

Thanks for listening.

Linda Hays
Richmond, Indiana

file://1:\Shared\DATA\CAUSES\0-WATER-WASTEWATER4022\Hays-Linda-44022.h... 10/3/2011
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Daniels, Sandy

From: Kathleen Gunder [kgunder@co.wayne.in.us]
Sent: Tuesday, September 27, 2011 9:10 AM

To: UCC Consumer Info

Subject: OUCC CAUSE #44022

Follow Up Flag: Follow up

Flag Status: Flagged

Kathie Gunder

212 NW 20th St
Richmond, IN 47374

765-973-9317

kathie0802@hotmail.com

The Indiana Office of Utility Consumer Counselor

Indiana American Water Rate Case: IURC Cause No. 44022
115 W. Washington St., Suite 1500 South

Indianapolis, IN. 46204

Dear Sirs:

Considering Indiana American Water Co. (INAW) increased water rates in the Richmond area by 9.90% in 2007 and
19.45% in 2009, a proposed rate increase of nearly 6.00% in 2011 has raised concerns among local residents and

businesses.
We conserve water and there's another rate increase request?|

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have spent locally to
maintain and improve local service. However, there has been no other financial operation data presented that would
suggest another rate increase is necessary in order to balance the interests of investors, employees and rate payers.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of AWK's 2010
Form 10-K revealed some rather interesting facts, such as (see attachment):

AWK's accumulated operating losses for the 3 year period 2007-2009 amounted to $1 Billion, 138 million...... That's

$1,138,000,0001

1. During that same three (3) year period, Stockholder Dividends went from zero in 2007, to $.40 in 2008 and $.82 in

2009. The increase from ‘08 to '09 was 115%!
2. In 2010, AWK earned a $268 million profit but immediately increased the dividend to $.86, a 4.9% increase.

Additionally, salaries and benefits increased $63 million or 11.7% in 2010.
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Based on items 2 & 3 above, it appears as though AWK is more interested in maintaining the lifestyles of their
stockholders and employees than trying to show a little compassion for the Rate Payers in Richmond, Indiana, an

economically stressed community.

We appreciate learning about the OUCC and the services you have to offer. Please plead our case before the IURC and
ask the Commission to seek a fair balance between the interests of AWK's stockholders, employees and rate payers.

-Thank you,

Kathleen J (Kathie) Gunder

2007
Revenue $2,214,215
Net Income
(Loss) ($342,275)
2007

income (Loss) (2.14)

Dividends .00

Salary & Wages

AWK Statement of Operations

(in thousands except per share data)

2008 2009 2010
$2,236,928 $2,440,703 $2,710,677
($562,421) ($233,083) $267,827

AWK Per Share Data

2008 2009 2010
(3.52) (1.39) 1.53
40 .82 86

AWK Salaries, Wages & Benefits

(In thousands)

2009 2010 +-)

$391,074 $439,111 +12.3%

2



Pension
Group Insurance

Other Benefits

Total

50,392
77,102

21,657

$540,225

55,440
84,387

24,391

$603,329
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+10.0%
+9.4%

+12.6%

+11.7%
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Daniels, Sandy

From: Mauller, Laura [LauraMauller@catholichealth.nef]
Sent: Tuesday, September 27, 2011 12:25 PM

To: UCC Consumer Info

Subject: No more increases please

Follow Up Flag: Follow up

Flag Status: Flagged

Considering Indiana American Water Co, (INAW) increased water rates in the Richmond area by 9.90% In 2007 and 19.45% in 2009, a
proposed rate Increase of nearly 6.00% in 2011 has raised concerns among local residents and businesses.

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have spent locally to malntain and Impro_ve
local service. However, there has been no other financial operation data presented that would suggest another rate Increase Is necessary in

order to balance the interests of investors, employees and rate payers.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of AWK’s 2010 Form 10-K revealed
some rather Interesting facts, such as (see attachment):

1. AWK’s accumulated operating losses for the 3 year period 2007-2609 amounted to $1 Biliion, 138 million.

2. During that same three (3) year period, Stockholder Dividends went from zero in 2007, to $.40 in 2008 and $.82 in 2009. The increase
from ‘08 to ‘09 was 115%! )

3. In 2010, AWK earned a $268 milllon profit but immediately increased the dividend to $.86, a 4.9% Increase. Additionally, salaries and
benefits increased $63 miilion or 11.7% In 2010.

AWK is more Interested in maintaining the lifestyles of their stockholders and employees than trying to show a little compassion for the Rate
Payers in Richmond, Indiana, an economically stressed community.

-0-
Put your full name, address and emall
Laura Mauller

5 south 27% street

Richmond, In 47374

Laurambs27@comcast.net

The Indiana Office of Utllity Consumer Counselor

Indiana American Water Rate Case: IURC Cause No. 44022
115 W. Washington St. Suite 1500 South

Indianapolis, IN 46204

Then send to QUCC by: fax to OUCC at 317.232.5923 or emall to: uccinfo@oucc.IN.gov
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Indiana American Water Company (INAW) had originally asked for an overall increase of $20.36 Million or 10.48% eardier this year.
Recently the request for an increase was lowered to $18.95 million or $9.7%.

INAW has testified that it seeks the rate increase due to numerous capital Improvements to treatment and distribution infrastructure
throughout Indiana.
Most of the communities where INAW Is the water utility, they are on what is called Single Tariff Pricing. INAW would like for all the

rates in the state to be the same. Several communities are already matched to STP, the remaining service communities are: Clarksville,
Frankiin, Seymour, Shelbyville, Summitville, Mooresville, Wabash, Winchester, Northwest Indiana, Warsaw and West Lafayette. The

fast two are seelng the largest increase from 41.99% to 61.33%.

' INAW is a publicly traded company; it does provide a dividend to shareholders quarterly. Publicly traded as AWK, (a Copy of AWK's
2010 SEC Form 10K will be available upon request)

INAW last rate Increase was approved in April 2010, however that filing was initiated for improvements in 2008 for various service
territories around the state.

All areas of INAW's setvice In Indiana will be affected by this Increase.

INAW has spent $6.5million in the last two years in Richmond. Improvements include, relocating water mains and hydrants, new
meters, pumping, treatment and storage facllities,

Richmond’s Increase would be 5.83%. For a &plwl residential user (using 4800 gallons a mo.) that would be an approximate Increase

of $2.50.

INAW does provide high quality water for its consumers. INAW does incur costs even If no water is used for operations and
maintenance. Securlty costs are also a factor as well.

INAW has been successful In most cases with the TURC In getting some increase in rates although usually not for the amount requested.

Written testimony from any consumer of INAW must be recelved by Sept 28th and must include the cause number, name, address,
daytime telephone number and or email to be submitted as testimony.

. Part of the Increase proposed by INAW does include a conservation program which Is a pilot program funded by INAW and other
Indiana public water utilities in partnership with IURC and IDEM. (www.in.gov/idem)

The Wayne County Area Chamber of Commerce is the only business membership organization in which sent a letter of concern about
the impact of this Increase to the local economy to the OUCC.

Laura Mauller, BS, MT(ASCP)
Meditech Clinical Applications Analyst

Catholic Health Initiatives ITS-Denver

Ph:765-977-1924
Fax 928-438-5739 Attn: Laura Mauller

LauraMauller@catholichealth,.net
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Daniels, Sandy
From: Rassjsb561@aol.com
Sent: Friday, September 23, 2011 8:40 AM
To: UCC Consumer Info
Subject: Indiana American Water Rate Case: WRC Cause No. 44022
Follow Up Flag: Follow up
Flag Status: Flagged
Sandy Seider
402 Sedgwick Street
Richmond, IN 47374
N/A at this time

Rassjs5561@aol.com

The Indiana Office of Utility Consumer Counselor
Indiana American Water Rate Case: IURC Cause No. 44022

115 W. Washington St., Suite 1500 South
Indianapolis, IN. 46204

Dear Sirs:

3

Considering Indiana American Water Co. (INAW) increased water rates in the Richmond area by 9.90% in 2007 and
19.45% in 2009, a proposed rate increase of nearly 6.00% in 2011 has raised concerns among local residents and

businesses.

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have spent locally to
maintain and improve local service. However, there has been no other financial operation data presented that would
suggest another rate increase is necessary in order to balance the interests of investors, employees and rate payers.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of AWK's 2010
Form 10-K revealed some rather interesting facts, such as (see attachment):

1. AWK's accumulated operating losses for the 3 year period 2007-2009 amounted to $1 Billion, 138 million

. That's $1,138,000,000!!! ] ]
2. During that same three (3) year period, Stockholder Dividends went from zero in 2007, to $.40 in 2008 and $.82 in

2009. The increase from '08 to '09 was 115%! )
3. In 2010, AWK earned a $268 million profit but immediately increased the dividend to $.86, a 4.9% increase.

Additionally, salaries and benefits increased $63 million or 11.7% in 2010.

Based on items 2 & 3 above, it appears as though AWK is more interested in maintaining the lifestyles of ?heir
stockholders and employees than trying to show a little compassion for the Rate Payers in Richmond, Indiana, an

economically stressed community.
We appreciate learning about the OUCC and the services you have to offer. Please plead our case before the IURC and
ask the Commission to seek a fair balance between the interests of AWK's stockholders, employees and rate payers.

Thank you,

Sandy Seider

AWK Statement of Operations
(in thousands except per share data)
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2007 2008 2009 2010
Revenue $2,214,215 $2,236,928 $2,440,703 $2,710,677
Net income '
(Loss) ($342,275) ($562,421) ($233,083) $267,827
2
AWK Per Share Data
2007 2008 2009 2010
Income (Loss)  (2.14) (3.52) {1.39) 1.53
Dividends .00 40 .82 .86
AWK Salaries, Wages & Benefits
{In thousands)
2009 2010 +(-)
Salary & Wages $391,074 $439,111 +12.3%
Pension 50,392 55,440 +10.0%
Group Insurance 77,102 84,387 +9.4%
Other Benefits 21,657 24,391 +12.6%
Total $540,225 $603,329 : +11.7%

‘Indiana American Water Company (INAW) had originally asked for an overall increase of $20.36 Million or
10.48% earlfer this year. Recently the request for an increase was lowered to $18.95 million or $9.7%.

'INAW has testified that it seeks the rate increase due fo numerous capital improvements to treatment
_and disfribution infrastructure throughout Indiana.

“*Most of the communities where INAW is the water uility, they are on what is called Single Tariff Pricing.
INAW would like for alf the rates in the state to be the same. Several communities are already matched to STP,
the remaining service communilies are: Clarksville, Franklin, Seymour, Shelbyville, Summitville, Mooresville,

- Wabash, Winchester, Northwest Indiana, Warsaw and West Lafayetie. The last two are seeing the largest

increase from 41.99% to 61.33%.

‘INAW Is a publicly traded company, it does provide a dividend to shareholders quarterly. Publicly traded
as AWK. (a Copy of AWK's 2010 SEC Form 10K will be available upon request)

- *INAW last rate increase was approved in April 2010, however that filing was initiated for improvements in
2008 for various service territories around he state.

‘All areas of INAW's service in Indiana will be affected by this increase.

‘INAW has spent $6.5million in the last two years in Richmond. Improvements include, relocating water
mains and hydrants, new meters, pumping, treatment and storage facilities.

‘Richmond's increase would be 5.83%. For a typical residential user (using 4800 galions a mo.} that would
be an approximate increase of $2.50.

‘INAW does provide high quality water for its consumers. INAW does incur costs even if no water is used
for aperations and maintenance. Security costs are also a factor as well.

'INAW has been successful in most cases with the JURC In getting some increase in rates although usually
2
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I would ask the CEO, board of directors, and other leadership of Indiana American Water to
explain to the median-income wage earners of West Lafayette, along with recent college
graduates and the unemployed, how 40% rate increases followed by 60% rate increases for
the basic life necessity of water is absolutely necessary, unavoidable, and a sustainable,
compassionate, humanitarian way of doing business. A corporation’s stock holders may be
pleased by the profits reaped, but does this really benefit the Indiana American people that this

company (based in New Jersey) should serve?

And if Indiana American Water argues that we have been paying less for water in the past than
other cities, first, | would respond that that is one of the things our community has been proud
of in the past—our austerity in keeping costs and taxes relatively low compared to other
communities like Chicago or New York City or even other college towns like Palo Alto or
Princeton. Second, | would respond that the higher rate class they desire to impose on us is
not necessaty, as evidenced by municipal water suppliers like the City of Lafayette, that

provide safe drinking water for much less money.

[ trust that our elected officials, our state government, and those who should be iooking out for
the interests of this community will take a step back and consider the ramifications of these
and other such rate hikes on our community and all its citizens. Is one of our most precious
resources—our community’s water—being exploited by a greedy corporation that shows no
concern for our declining incomes and budgets? Why were water rates so slow for so long,
and now all of a sudden the young families of today are being asked to pay double, even triple,

the cost for the basic life necessity of water?

In responding to rising costs of doing business, the answer is not another rate hike but rather
efficiency, cost-cutting, frugality, and even competition in the market. | did not object when
Indiana American Water raised my bill by 40% a year ago. [ did the math and understood it
was necessary to finance their new buildings and filtration in West Lafayette. There is a time
to remain silent, and there is a time to speak. Now | feel the necessity to speak out, for |
believe | am being robbed by a corporation that does not care about me, my wife, or my
children. | am being asked to give this corporation the few remaining dollars | have every
month to save for my children’s future and to give up the middle-class lifestyle | have always
enjoyed in Indiana so that indiana American Water can improve their profits and sustain or

boost their executive salaries.

I implore you to consider the plight of the middle class and the poor in Indiana. | ask you to
deny outright this latest proposal by Indiana American Water and to let them know loud and
clear that they should not come begging for major rate increases every 15 months. We
depend on you to defend us from unjust oppressors like Indiana America Water is showing
itself to be. Please help the people of Tippecanoe County and preserve our way of life as

Hoosiers and loyal residents of central Indiana.
Sincerely yours,
Scott P, Siems

1424 W. Candlewick Lane
West Lafayette, IN 47906
scottsiems@frontier.com
(765) 497-6981

file://T:\Shared\DATA\CAUSES\0-WATER-WASTEWATER\44022\Siems-Scott-44022.h... 10/3/2011
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state regulatory commission better understands the impacts.

What will the impact of these water rate hikes be on our grocery stores and restaurants? How
will these major water rate hikes affect our public and private swimming pools, including our
municipal and high school pool? What will the impact be on the business and rental climate in
West Lafayette in comparison with Lafayette? Even more importantly, what will the impact be
on single mothers and single fathers struggling to provide for their children? What will the
impact be on fixed-income senior citizens and the disabled? What will the impact be on our
service workers who earn $7.25 per hour (~ $15,000 per year)? What will the impact be on
indebted Purdue students who barely are able to stay afloat amidst a cost of living so much

higher than just ten years ago?

What will be the impact on public health and sanitation when cash-strapped businesses may
be reluctant to provide free restrooms and water to customers and when some residents may
be forced to cut back on dishwashing, laundry, cleaning, and proper hygiene, in the face of

skyrocketing water costs?

The low cost of living of West Lafayette has long set it apart from similar college towns in other
states. This proposed water rate hike obviously will not enhance the affordability of our
community. Furthermore, a community that grows increasingly polarized between “the haves
and the have-nots” becomes ripe for discord and growing crime. lt is easy to become
complacent and think that our relatively low crime rate is guaranteed to last forever, but sadly it
is not. | have lived in other places in lllinois, Florida, and North Carolina, and | have always felt
the safest in West Lafayette. | hope that this will remain the case in the future. Rate increases
for basic necessities like water disproportionately affect those with lower and riddle incomes.
An extra $20 to $50 per month for water amounts to $20 to $50 less per month for many
families to spend on food, shoes for their children, books, or saving up for a bicycle, a car, or a
college education. And impoverished children often are easier targets for gang recruitment.

Too often, people are short-sighted and just think it is only a few dollars more, but consider if
electricity rates go up 60%, and then gas is $6 a gallon, and then phone rates go up 60%.
These hyperinflationary levels of increase are unsustainable for the majority of our household,
business, school, and government budgets, and they are destructive to the quality of life of the
citizens of West Lafayette. We may have little control over the cost of gasoline, but we should
possess significant control over the water that surrounds us in Tippecanoe County.

Regardless of the potential benefits of this rate increase, the benefits are not worth the costs to

our families and to our community.

I ask you to consider not just the immediate consequences of this rate increase, but to look
forward five or ten years down the road. Human beings cannot live without water; water is
fundamental to our human existence. Thus, whenever any citizen is in danger of losing his or
her access to affordable water, this should raise a red flag to those responsible for maintaining
the peace, prosperity, and unity of our community. How long will it be until families in West
Lafayette making only $18,000 or $35,000 a year must spend thousands of dollars a year for
water? What will be the effect of such increasing financial hardship on our city’s low crime
rate, which is already facing increasing crime? Ten years from now will residents be stealing
water, even tapping into the “hose bibs” on the outside of homes to the further financial loss of
residents? If children in Chicago murder for a pair of shoes, won’t some be inclined to steal

~ our water, too? When water eats up an ever increasing percentage of household budgets, will
there not eventually be an increase in impoverished conditions in our community accompanied

by increased crime?

file://1:\Shared\DATA\CAUSES\0-WATER-WASTEWATER4022\Siems-Scott-44022.h... 10/3/2011
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7000 gallons of usage, which includes the charges for water, sewer, storm water, and fire
hydrant fees. Under Indiana American Water, we already pay about $40 per month just for
water. And in my neighborhood we already pay about $48 per month for sewer. So if the City
of Lafayette can provide water to its residents at a lower cost than we are even now paying, we
ought to be looking at alternatives that will lower our bills, not raise them even higher, and we
ought to be questioning what Indiana American Water is doing with all our money.

If a citizen or business desires to invest in capital improvements or a new building, they either
will save up for several years or decades or take out a 30-year mortgage. When we consider
the up to $30-40 million in improvements Indiana American Water states it is investing in new
infrastructure and buildings in the West Lafayette area, this size of rate hike seems totally
unnecessary, unless they are attempting to recoup their costs in a very short period of time.
And if this is the case, will they propose a 60% rate cut after they have paid off their new
buildings? | don’t think so. In fact, because they are a publicly-traded company they could
offset these new costs in other ways than just through rate hikes. The more likely explanation
seems to be that they are seeking to maximize their corporate profits at the costs of Indiana
families. And these rate hikes disproportionately harm children and families with children. A
- family of 4, 5, or 10 people must use a lot more water than the “average customer” of 1 or 2;
yet, these household incomes are often equal to or less than the family of 1 or 2.

Like other corporate investor-owned businesses, Indiana American Water seems to be
prospering while many, many Americans are struggling from the greatest economic downturn
since the Great Depression. For most citizens, wages and salaries are stagnant or even
falling, while the cost of healthcare skyrockets and basic necessities like food, toilet paper, and
gas are inflating at a rate few alive today have ever experienced. Yet, corporate CEOs, hedge
fund managers, and corporations are reaping great profits at the expense of the American
consumer. For some, retirement funds may benefit for now, but for all of us, our cost of living
is increasing. For the poor and middle class, these price increases are far more harmful. If
Indiana American Water needs a 60% increase in their income from West Lafayette, should
not the West Lafayette police officers, firefighters, teachers, and grocery store clerks demand a
30-60% increase in their pay? Of course, this seems laughable, as few of us can even hope
for 1.6% pay increases, especially during these budget-cutting times. Yet, somehow this out-
of-touch corporation believes they should be given special treatment.

Indiana American Water might argue in response that the preservation and improvement of our
water quality is worth any cost. However, we must be reasonable. Our community could
benefit from dramatically improved student-to-teacher ratios and increased police patrols, but
few citizens would be willing or able to pay for a 30-60% budget increase every 2-3 years to
achieve this ideal. Price increases of 30-60% are not sustainable when incomes are stagnant
or even declining. Even if our incomes increased 5 or 10% a year, every large increase in the
water rate means that lower and middle income households must cut elsewhere or assume
greater and greater debt, which eventually has disastrous consequences for them, our banking
system, and our community. Indiana American Water should be forced to make do with less,
as our families, most companies, school districts, and municipalities in Indiana are doing. On

the contrary, they are pursuing a very different path.

Who holds Indiana American Water accountable? If the increasingly impoverished residents of
Tippecanoe County, facing lower wages and a higher cost of living, were in charge of these
building projects, would they find ways to do business cheaper and keep costs lower? Most of
those making salaries of $100,000 to $1,000,000 or more a year don’t understand how these
types of rate increases affect the average household in central Indiana. We hope that our

file://T\Shared\DATA\CAUSES\0-WATER-WASTEWATER\44022\Siems-Scott-44022.h... 10/3/2011
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From: Scott Siems [scottsiems@frontier.com)
Sent: Saturday, June 04, 2011 8:41 AM
To: . UCC Consumer Info
Subject: Indiana American Water West Lafayette Rate increase Proposal
Follow Up Flag: Follow up
Flag Status: Flagged
Catégories: GBS Comments
June 4, 2011

Dear Indiana Office of Utility Consumer Counselor and Indiana Regulatory Commission,

I am writing to appeal the recent proposed rate increase by Indiana American Water for
residents of West Lafayette. | am a homeowner in Tippecanoe County in an unincorporated
area of West Lafayette (i.e., outside the city limits of West Lafayette) in Wabash Township.
Our neighborhood is serviced by Indiana American Water and subject to their latest proposed

water rate increase of 60%.

| have always known West Lafayette to be a wonderful residential community, known for its
low crime, low unemployment, and relatively low cost of living. While this rate increase will
adversely affect me and my family, | am even more concerned by its negative effect on our
community as a whole. Sustainability of the environment and clean water is very important,
and | acknowledge that water corporations must respond to recent escalations in commodity
prices and deteriorating infrastructure. However, sustainability of people, families, and
communities is also important. And a 60 percent proposed rate hike following last year’s 30 to
40 percent rate hike for water—an element essential to the sustenance of our human
existence—is an outrageous, draconian, hyper-inflationary proposal that should be rejected

flatly.

To begin, I question the mathematical honesty of Indiana American Water, as reported by the
Journal and Courier, which stated that the last proposed increase of 42.55% was only
approved at 30.47%. My family of five has a minimum monthly usage of 7000 gallons of
water. Itis true that the “Customer Service Charge” on our bill increased from $10.10 to
$13.20 after the latest rate hike, amounting to an increase of about 30.5%. However, our total
bill, including fees and taxes, increased from $28.04 to $39.03 for the same water usage of
7000 gallons, which amounts to an increase of about 39.19%. For those with higher usage,
the percent increase may be even more for the total water bill. Thus, West Lafayette residents
should question whether their actual bill will actually increase even more than 60% if the full
increase were to be approved. On top of the water charges on the bill, there is a “distrib
system improv charge,” “pub f/s mo surchg Indiana,” and the “Indiana Gross Retail Tax,” all of
which, rise with the increased rates. This means that if you approve this massive rate hike, we
will be paying over double the state sales tax and other fees we paid just two years ago. Yet,
even this will not help the State of Indiana, because consumers like us will be forced to cut

back on other purchases of items like cars and clothing.

Despite Indiana American’s claim that it needs another massive rate hike, the Journal and
Courier reported that the City of Lafayette has not raised its rates since 2001. The Utility
Billing Office for the City of Lafayette provided me with a current estimate of about $50 for

file://I:\Shared\DA TA\CAUSES\0-WATER-WASTEWATER\44022\Siems-Scott-44022.h... 10/3/2011
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INDIANA UTILITY REGULATORY COMMISSION PUBLIC FIELD HEARING
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ITS RATES AND CHARGES FOR WATER AND SEWER UTILITY SERVICE AND FOR APPROVAL
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Comments provided in this cause are considered public records pursuant to the Indiana Access to
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HLR ATTACHMENT 9
CAUSE NO. 44022
Page 156 of 184

Wete, S cpphe . | do mot Zcz 2 /‘7()4' F o oAby
C axmy ﬂmn Lo= f/‘)( ﬂﬂd w‘q'/‘f‘/ pa / /;-‘a/’ o ety
/F*/" +2k. (Alﬂam /c.ﬁ -é’s(ﬂc% 4‘10,. v '7”)'% Wa'{"n—/ %al!'f’>

-

Tyes /Wa»/é hae U(/"()/)Q/ Jow does 'L"’ﬁ'a.t é_aﬁﬁi/‘}

T ﬂMeszm, W&({"c/ C\ownf’owzy 7/)@‘% & b/gfzhx}m«-
6“10'&5/0%?' ’I/C:»/ }(4-/“/(’ /ncruwm Ueba///)" Ga,yl\;% ’de"
7"/}(»/ }/z«u(fe/ T G/ww' A onoﬁ‘ 1(;/ v‘-.lm// )u;l,«aJsba-,»?
/>0 Sa,;z/ Z&‘F;rv\e " Juestons have g c/\oic,é-‘“‘“/ (-)am/;'
luves toys HuK, risks . l/l./o’ﬂi’/'nc/ cu A Qomsss ion
3 ”/0 o Foot mo+ -v-;/q;é{’ﬁ,/»e;z./&cm Frons . /ﬁp/ uo

’

1

e.¢ T4 ';Dﬁv‘tde 4 Pete v 'E;r Seme @@ elses
_ Y ves Fiment.

L5

EM&'Lll/ T@h’)Z/me-f.j(\/an<m__@@a/V*1,L’L1IH/<.,»ZLQ(;/“




HLR ATTACHMENT 9
CAUSE NO. 44022
Page 157 of 184

Danlels, Sandy /Y
From: Web Form Poster [jblea2@frontier.com]

Sent: Thursday, May 19, 2011 10:07 AM

To: UCC Consumer Info

Subject: Waebsite Contact Form

Follow Up Flag: Follow up

Flag Status: Completed

Title: Mr.

First Name: Joe

Last Name: Leaman

Email: jblea2@frontier.com

Street Address: 3051 Decatur St.

City: West Lafayette

State: IN

Zip: 47906

Phone: (765)463-5706 ext.

Type: home

No Phone Service:

Case Number:

Comments: I am writing regarding the requested 60% increase in water rates bylndiana American Water
Company. I think this is totally unreasonable,irresponsible, and boarders on criminal for a company that has
amonopoly for West Lafayette water supply to even consider such anincrease. Especially since they just had a
23% increase in 2009. They are making the excuse of "Improvements”; however, if they werenot a monopoly
company they would never get by with such an increase. Competition would take them over. I feel that the
Commission mustpressure Indiana American Water Co. to not make this absurd increase. For reference,
Lafayette water rates are one half of what WestLafayette NOW pays for water. Thank you for your time
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Danlels, Sandy YA D2
From: Web Form Poster [afssadmin@ai.org)

Sent: Tuesday, May 24, 2011 10:14 AM

To: UCC Consumer Info

Subjeoct: website complaint form inquiry

Name: Linda S Trapp
Email: trapp _linda@yahoo.com

Address: 250 E Vicksburg Ln

City: W Lafayette

State: IN

Zip: 47906

County of Residence: Tippecanoe

Phone: 765-427-8043

Work Phone:

Cell/Other Phone:

Best time to contact you: 9-5

Utility Company: Indiana American Water Co Account in Your Name?: Yes Whose Name is on the Bill?:
Does the account use the address noted above?: Yes

If not, what address appears on the bill?:

Please describe your problem: This is about Case No44022 involving raising my water bill.

Have you contacted the utility?: Yes

What has the utility done?:

What would you like the QUCC to do?: Please do not approve the rate increase of our water. W
Lafayettecustomers are already charged 2.25 times the Lafayette community ischarged. We also are charged

$48/mo to American Suburban Utilitiesfor sewage. Iam living on a fixed income and cannot afford
thisincrease. Maybe someone should check on the incomes of the managementteam. I know a few of them, and

they living very extravgantly.

Ok to share your information?: Yes
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403

To Whom It May Concern:

[ am responding to the rate increase on our water. It seems to me by the time every one and
everything takes a bite out of us tax payers there won't be enough left of us to live on, much less

take a bath, do laundry, buy $4.00/gallon gas, groceries, just to name a few.

I’'m a widow and live on social security. I'm sure I'm not the only one. 60% increase is greedy and

unacceptable.

Phyllis Mow
3501 Soldiers Home Road

West Lafayette, IN 47906

rijtu YA
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Daniels, Sandy th’/ 022

From: UCC Consumer Info

Sent: Tuesday, August 09, 2011 11:06 AM
To: Daniels, Sandy

Cc: Swinger, Anthony

Subject: FW: Website Contact Form

----- Original Message-----

From: Web Form Poster [mailto:bmay@westlafayette.in.gov]
Sent: Tuesday, August 09, 2011 9:48 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mrs.

First Name: Betty

Last Name: May

Email: bmay@westlafayette.in.gov

Street Address: 3011 Rosewood Drive

City: West Lafayette

State: IN

Zip: 47906

Phone: (765)775-5167 ext.

Type: work

No Phone Service:

Case Number: Indiana American Water Co.

Comments: With my husband currently unemployed,the proposed 61% rate increase tothe water bills for West
Lafayette, IN residents would hurt ustremendously. I fully understand that increases will happen and areneeded,
but when you are trying to salvage your home, you do not needanother increase in an already stretched budget.
If my husband goesback overseas to work, how do you justify such an increase when thereis only one person
living in the home? Please do not approve thisincrease. Thank you.
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From: S Epping [two29ers@comcast.net]

Sent: Wednesday, September 28, 2011 6:30 AM
To: UCC Consumer Info

Subject: West Lafayette Water Rate Hike
Categories: GJ Comments

This is a memo of concern with the issues regarding the West Lafayette, Indiana
water rate hike ----

I understand this issue is at hand this week and | hope it is not too late to voice
my residential opinion.

We live on a fixed income - retired - veteran - senior citizen and at the age of 80
years old - | have not had a raise in my simple wage in sometime. And yet the
Water Utility company wants to give West Lafayette yet another water rate hike -
this is the second one in less than one year. Where will this utility increase
stop..... 777

I am hoping the Utility Company will listen to the residents on this issue.
Thank you,
Paul Epping

3043 Goddard Court
West Lafayette, IN 47906
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MOoORESVILLE CONSOLIDATED SCHOOL CORPORATION

EpucanoN CENTER
11 W, CARLISLE STREET, MOGRESVILLE, INDIANA 46158
TELBPHONE: (317) 831-0950
Fax: (317)831-9202
www.mooresvilleschools org

Brad K. Lindsay, SUPERINTENDENT Dr. Larry Moore, ASSISTANT SUPERINTENDENT

September 28, 2011
Consumer Services Staff
Indlana Office of Utility Consumer Counselor

115 West Washington Street, Sulte 1500 South
indianapolis, IN 46204

RE: Cause Na. 44022

Dear Sir,

Please tonsider not increasing Mooresvllle Consolidated School Corporatian’s water usage rate. The proposed intrease rate
during these fiscal times will hinder the optimal bearning we can provide the students we are privileged to serve.

Assuming an average monthly water usage of $741,000 each yaar, the monthiy cost to Mooresville Consolidated Schooal
Corporation would be as fallows:

cyear 3 M&Tﬂﬂ\iﬂs%jei’- . Sppitterence™ H ey Diferdhte -
2004 $1,930
2008 42,192 8262 +$3,144
2010 52,107 -$85 -$1,020
Proposed—-- | 2012 $2,911 +$804 $9,648

The proposed increase would be a net Incresse of $981 per month from 2004 to 2012 with $804 or 82% of that between
2010 and 2012.

The Moaresville Consolidated School Corporation would like 10 appeal this increase due to the following reasons:

School funding has been steadily decreasing fram 2004 to present
We are in deficit spending at this time
Utllity costs are pafd from our Genersl Fund which will cause undue stress on this critical fund

Probability of losing $400,000 funding from the state during the 2012 school year

¢+ ® @

We feel that this proposed Increase would cause an added financial hardship for the Mooresville Consolidated School
Corporation. We are requesting your help in serving all the students of all the people of the great community of Mooresville,
Indlana. Praviding a guality education has never been mare important or more challenging in these fiscally distressed timas.
Thank you for prayerfully considering our reguest for your help.

Respactiully,

Bood

Brad Lindsay
Superintendent

OUR KIDS — QUR FUTURE
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Sep 26 11 04:20a r.1

Vernice Meadows
2324 Picrce Street
Gary, IN 46407
September 20, 2011

Consumer Scrvice Stafl’ Indiana
Ofice of Utility Consumer Connselor
115 W. Washington St., Suite 1500 §
Indianapolis, IN 46204

Regarding IURC - Cause No. 44022

I am strongly opposed Lo Indiana American Water water rate incrense.
Consumers already pay a $19.45 Customer Service Charge, a Distribinion
System Improvement Charge and a Bimonthly surcharge in addition to the
walcer charge

People are strugpling to pay their water bill now, what will happened if rates
keep increasing? lease do not allow thig increase.

Sincercly,

/V/V Lt Q.@M,/Wlé:m/{e{#@/

Vemice Meadows
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Daniels, Sandy

From: VERNICE MEADOWS [vernicemeadows@sbcglobal.net]
Sent: Monday, September 26, 2011 4:44 AM

To: UCC Consumer Info

Cc: s3@iga.in.gov

Follow Up Flag: Follow up

Flag Status: Completed

Vemice Meadows

2324 Pierce St.,

Gary, IN 46407
September 26, 2011

Constumer Service Staff: Indiana
Qffice of Urility Consmmer Counselor
115 W. Washington St., Stite 1500 S
Indianapolis, IN 46204

Regarding JURC - Cause No. 44022

1 am strongly opposed to Indiana American Waiter water rate increase. Consmmners already pay a $19.45 Customer Service Charge, a Distribution System Improvement Charge
and a Bimonthly surcharge in addition to the water charge.

People are struggling to pay their water bill now, what will happened if rates keep increasing?
Please do not allow this increase.
Sincerely,

Vernice Meadows
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Daniels, Sandy

From: Phil Quinn [philipmguinn@gmail.com)]

Sent: Tuesday, September 20, 2011 5:35 AM

To: UCC Consumer Info

Subject: Indiana American Water Rate Case: IURC Cause No. 44022

Follow Up Flag: Follow up

Flag Status: Flagged

I am against the proposed Indlana American Water rate increase because,

Consldering Indiana American Water Co. (INAW) increased water rates in the Richmond area by 9.90% In 2007 and 19.45% in 2009, a
proposed rate increase of nearly 6.00% in 2011 has raised concerns among local residents and husinesses.

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have spent locally to maintain and improve

local service. However, there has been no other financial operation data presented that would suggest another rate increase is necessaty in

order to balance the Interests of investors, employees and rate payers.

Since INAW is owned by American Water Works Company (AWK}, a publicly traded company, a review of AWK’s 2010 Form 10-K revealed

some rather Interesting facts:

1. AWK's accumulated operating losses for the 3 year perlod 2007-2009 amounted to $1 Billion, 138 million.

2. During that same three (3) year perlod, Stockholder Dividends went from zero in 2007, to $.40 in 2008 and $.82 In 2009. The
increase from 08 to 09 was 115%! .

3. In 2010, AWK earned a $268 million profit but immediately increased the dividend to $.86, a 4.9% increase. Additionally, salaties
and benefits increased $63 million or 11,7% in 2010.

AWK is more interested In maintaining the lifestyles of their stockholders and employees than trying to show a little compassion for the Rate

Payers in Richmond, Indlana, an economically stressed community.

Thank you for Including this with other testimony,

Phil Quinn
37 South 13th St. Richmend, IN 47374

philipmquinn@amail.com
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Daniels, Sandy

From: Jack Davidson [jpdavidson3914@att.net]

Sent: Thursday, September 08, 2011 3:01 PM

To: UCC Consumer Info

Subject: Indiana American Water rate case : IURC Cause #44022
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Counselor: (OUCC)
In response to the invitation o comment on the about subject I summit the following:

Any business taking on expansion and making improvements are going to incur additional cash outlay,
whether, through cash on hand or loans.

This is understandable. My concern would be that there would be complete transparency by the Indiana
American Water Co., and that none of the rate increase money would be used for salary and/or bonuses.

Also, how much of their accumulated funds are they using?

I guess the bottom line here is to have them show (itemized list, if you will) how and where the money
will be spent. Are they making a profit from the present customers, which I would presume they are or
they wouldn't be in business? Therefore, would it not be reasonable to raise the rate for those to whom
get the improvements? If someone in a neighboring town gets improvements and my fown doesn't---
should T have to contribute? My town is not improved by it! Every business that takes on expansion has
to accept most of the cost of that expansion. Let them show where they are using their own money
before asking the consumer to pay for their projects.

Thank you for considering my comments.
Respectfully yours,

Jack Davidson

3914 Jewett Ave.

Highland, Indiana
46322
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Daniels, Sandy

From: lance@richmondartmuseum.org

Sent: Thursday, September 22, 2011 8:19 AM
To: UCC Consumer Info

Subject: No to water rate hike.

Hello,

Considering Indiana American Water Co. (INAW) increased water rates in the Richmond area by 9.90% in
2007 and 19.45% in 2009, a proposed rate increase of nearly 6.00% in 2011 has raised concerns among local

residents and businesses.

The Richmond office of INAW has been responsive and has repeatedly offered up how much they have spent
locally to maintain and improve local service. However, there has been no other financial operation data
presented that would suggest another rate increase is necessary in order to balance the interests of investors,

employees and rate payers.

Since INAW is owned by American Water Works Company (AWK), a publicly traded company, a review of
AWK7s 2010 Form 10-K revealed some rather interesting facts, such as (see attachment):

AWK?s accumulated operating losses for the 3 year period 2007-2009 amounted to $1 Billion, 138 million.

During that same three (3) year period, Stockholder Dividends went from zero in 2007, to $.40 in 2008 and $.82
in 2009. The increase from ?08 to 209 was 115%!
In 2010, AWK earned a $268 million profit but immediately increased the dividend to $.86, a 4.9% increase.
Additionally, salaries and benefits increased $63 million or 11.7% in 2010.

AWK is more interested in maintaining the lifestyles of their stockholders and employees than trying to show
a little compassion for the Rate Payers in Richmond, Indiana, an economically stressed community.

Please hear the voice of Richmond and its surrounding area when we say that it would be a gross mistreatment
of hardworking people to continue this hike of prices, especially given the afforementioned facts.

Thank you,

Lance Crow
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WAYNE COUNTY AREA

: CHAMBER OF COMMERCE

’ 500 South A Street, Suite 2

August 16, 2011 . Richmond IN 47374
765.962.1511 fax: 765.966.0882

David Stippler www.wcareachamber.org

Director

Indiana Office of Utility Consumer Counselor
PNC Center

115 West Washington Street

Suite 1500 South '

Indianapolis, IN 46204

Dear Director Stippler:

On behalf of the Wayne Counfy Area Chamber of Cofnm_erce, its Board of

Directors and 550 members, | wouild like to offer our perspective on the
pending Indiana American Water Company request for a rate increase.

While we understand the need for the utility to maintain a certain rate of
return to assure consumers.of a safe, ample supply of quality water, the
recent history of increases appears to be moving in the opposite direction
of all the economic benchmarks for the broader economy.

Approved increases at the state level of 20% in 2007, 38% in 2009 and a
pending request of 10.48% now, all show a disturbing trend. Residential,

. commercial and industrial consumers have had no choice but to manage

their budgets with dwindling resources. They-do hot have the option of a
third party guaranteeing them a certain rate of return or a predictable

revenue stream.

Perhaps most concerning is what appears to be a contradictory

~ argument that one reason for the proposed increase Is the success of

conservation efforts, yet a portion of the proposed increase will be
dedicated to enhance the funding for conservation programs. While we
all recognize the importance of protecting and conserving our natural
resources, we do not believe the consumer at any level should be
financially penalized through increased rates for their efforts.

We would urge you to give serious consideration to the fairness of the
request given the economic uncertainties that we all are facing and

- provide a balance between return on investment and funding for

conservation when determining what amount of an increase Is justifiable.

S!qcergly, . '
o &[ Q&'\M“f’

ngie Dickman - AUG 17 P12:25
Chair ' o
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August 18, 2011

David Stippler
Director
Indiana Office of Utility Consumer Counselor

PNC Center

115 West Washington Street
Suite 1500 South
Indianapolis, IN 46204

Dear Director Stippler:

As an owner of several rental properties, on the street where I live, I am struggling already to provide
decent housing to a population that cannot afford a rental increase. These are historical properties that
have been multi-family since the 70's "energy crisis" and exist only because they were subdivided during

that tough economical time. This year alone I will be paying around $6,000.00 In water for 5 houses.
These units do not have laundry facilities. The outdoor faucets for these properties have been shut off,
so there Is no watering of any lawns or the washing of any cars. The usage Is virtually all for personal

consumption and hyglene.

These houses have been purchased after being vacated and foredlosed. Although my payments and
taxes have now been adjusted to reflect the present lower market values, i Is still a struggle to maintain
reasonable rents with the continued increase in utilities. I offer a dean, safe environment largely to a
population who's Income is fixed and they cannot otherwise afford to purchase and own a house of their
own. They also choose to stay away from large, institutional style government subsidized housing to live
in a neighborhood community. I also serve young married couples with children. Without subsidies, the
utilities consume nearly everything and I already make no profit conscientiously serving this population.
Further Increases would jeopardize my ability to maintain my properties and my services,

I urge you to look deeper into the request for the water utility increase and see if salarles and other
expenses are continuing to rise at a rate ahead of the other wages in this downward trending economy.
This company should be instead looking to make the painful budget cuts that every other government
and private Industry must make during this time of monetary and resource conservation.

I assure you that I represent a much larger population of residents, homeowners, and business property
owners. I strongly urge you to decline thelr request for the Increase,

Sincerely,
it =~

Ardene Schoeffler
326 North 11th Street, #1
Richmond, IN 47374

(765) 966-3930 or emall aschoeff@alumni.iu.edu
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June 29, 2011

Mr. A. David Stippler

Indiana Utllity Consumer Counselor

Indiana Office of the Utliity Consumer Counselor
115 West Washington Street - #1500 South
Indianapols, IN 46204

Dear Mr. Stippler:

This letter Is In regard to the recent notice of the Indiana American Water company’s
filing for a rate Increase with the IURC.

In June of 2009, I wrote a letter to the IURC objecting to Indlana American Water’s
request for an Increase at that time, but an Increase was allowed, and a hefty one it was.
My bill dated May 24, 2010 shows a customer service charge of $5.33; the next bllling, -

- dated July 26, 2010 shows a customer service charge of $19.45. The “customer service
charge” Is now greater than my water usage. Enough is enough. -

It is time for the water company to look to itself for the monles required for
infrastructure repairs and so-calied maintenance. It is their responsiblility to anticipate
these needs in advance and manage thelr revenues and put aside profits accordingly. The
very nature of thelr business Is to provide a public water supply that is safe and In good
condition so as not to undermine the health and property of the areas it serves. Their
routine requests for rate increases are an insult, especially in this economy.

Further, it Is Indiana American’s responsibility, as a public utility with no
competitors,-to examiine their own overhead and how they are spending thelr profits. Why
- do they need another Increase only two years after getting a 309 Increase? This was a
huge boost to their revenues and I don’t know of any of my neighbors who have enjoyed a
3096 Increase in their income during the last two years.: In fact, the opposite is true. For
the most part, people are expsriencing loss of jobs pius a rise In the cost of living.

In addition to the above, when I look at the water company’s bllis for the last two
years, I am suspiclous of their accuracy. The water company doesn’t know when I'm out of
town, or for how long, but I do and their usage figures don’t tally. Neilther does the water -
company know my habits regarding laundry, dishwasher use, or lawncare. I also find it odd
that some bilis show two separate charges for water usage, with no explanation. As a final
observation, It is my bellef that over the last couple of years our water quality has
diminished In that it is harder than it used to be. I've been aware for quite some time that
water spots and mineral bulld-up Is faster and heavier than ever before. While the water
company sends out regular notices to customers about the limits of its responsibilities
regarding line maintenance and water quality, they have no qualms about asking for rate
increases. I can assure you that, in my nelghborhood, X have only seen the water company

‘crews when a main line has exploded. This is a repalr. In the 20+ years I've lived here, I
have never witnessed “maintenance” where infrastructure was being updated to avold
Interruption of service or damage to property. So what exactly has Indlana American been
doing with all the years of profits It has collected from Its captive audience?

I do hope you will pursue with great enthusiasm the ﬁnlal of a rate Increase this
- time around for Indiana American. I'm not the only one who Is watching.

. Sincerely; - T geee
‘ WL' P P SPP
\ (Mrs:) Judith Troka " - &% .55

R R R e XY 647WM 60& D.ﬂv‘.,{ﬂ;‘; _ .
DA E o -".';rulvl""_tu ‘1“410 ‘. o

S  ing L N e
PR P}‘:j:{a! ;ﬁ‘;j
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7 Lakeshore Drive
Clarksville, IN 47129
August 17, 2011

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W. Washington St. Suite 1500 South
Indianapolis, IN 46204

To Whom It May Concemn:
I am extremely displeased with the rate increase proposal made by the Indiana

America Water Company. The proposed rate increase has been made at a time when the
citizens of Indiana have been asked to tighten their belts, and deal with cuts in every
service area. As a Senior Citizen, I live on a fixed income, and have to make ends meet.
Our city and county governments have been hit hard by cuts in funding, many people are
still unemployed and families are losing their homes.

We have all had to make gignificant cuts in our monthly budgets to survive the
current economic woes. The Indiana American Water Company needs to make similar
adjustments. Iam unimpressed with the rational for these increases. Ihave had to make
home repairs, adjust to increases in the cost of medicine, medical care, food and gasoline
without an increase in income. The Indiana American Water Company needs to realize
that the individuals, families, schools, businesses and local governments in our state
simply cannot afford increases to our utility bills. Maybe they need a few Senior Citizens
to show them how to survive in the current economic climate.

Please continue to advocate for the citizens of Indiana, and deny this rate increase.

Sincerely,

M o) A achtind

Marilyn Madden

AUG 30 ax11: 17
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Laxrry Weis
2391 Maxwell Drive’
West Lafayette IN 47906
(765) 464-3125

Auguse 22, 2011

Indiana Office of Utility Consumer Coumselor
115 W. Washington Straet

Suite 1500 South

Indianapolis TN 46204

RE: Indiana American Waterw Company (IAWC) rate case

TORC Gause Wo. 44022
I am a customer of the utility
‘My. conments are on wy own behalf

ATTENTION: Consumer Services

Dear 8ir:

Among other dew expenses, the IAWG built amd equipped a new $33.5 million water
treatment facility. This was done without legally obtained imput from comsumers
regarding prospective custs for the improvemenus.

Money was loaned to YAWC to cover the project’s construction.

The financial imstitution losning IAWC the project momey would have required
proof from the IAWC that‘the loam could ba paid in a timely maomer.

Since the Imdisma Utility Regulatory Commissioun (IURC) did not provide the
TAWC any such assurance, at leasec in a public forum, the TAWC should mot have used
prospective unauthorized rate increases as the payment method< Such a claim from

the I3WG would have been illegal.-

If a commigsion  member contacted the lender to offsr such amsuravce, that
action would have been illegal. :

A few years ago, TAWC requested a 60% rate increase. IAWC was given a 30%
increase which went into effect this year. Now the IAWC is back for wore. The
.curvent 61.337 increase vequest means that the first request of 60% was incorrect
because the actual increase would now be 97% from the original amount. OCould the’
TAUC have been that inaccurate jost two years ago? Were they promised amother
30% this year by the IURG, but are asking for  61.33% so that settcling for 302

would not Jook so bad?
It is beyond xeasonable oddg that, if the current JAWG request is approved as
is, the city of West Lafayette would go“ from the lowest water rate to the highest,

and that the. highest rate appears to be the same for 20 cities. What are rhe odds
of a legitimate caleculatidn of rates for 20 cities all being the same—exactly the

same—at $45.01 (average)?

This entire scenario should be investigated for criminality on the part of
éither IAWC ox the IURC or both,

Utilities do not have the right to increase major expenditures without IURC
approval. If thip wae done, the behavior is eriminal. If the truth wasn't forth-
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Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W Washington St., Suite 1500

S. Indianapolis, IN 46204

Re: TURC Cause No. 44022

To Whom it may concern:

It seems like “custom” that businesses raise rates in a timely manner however it does
seem like there is no concern it causes on the consumer who is getting hit constantly by

utility , grocery, gas, and tax raises.

You may say that costs are rising therefore we must raise prices but the only increases
noticeable is the CEO who gets a larger raise or a larger retirement pension. People
forget where they came from and stick it to the middle class.

I’m totally against yet another raise hike for Indiana American. Learn to live within their
means like I have to.

Sincerely, .
Margaret Shery

2545 Fern Street
Portage, IN 46368
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From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

chahensel@comcast.net

Tuesday, August 16, 2011 2:54 PM
UCC Consumer Info

rate increase

Follow up
Flagged

The economy is in the toilet, most of us are on a fixed income, or have not had an increase in our
wages since the bottom fell out back in 2008; can someone tell me where are suppose to get the
money to pay this increase. You have already added an $18 service charge on the no one can
explain .The water in Gary was drinkable from the tap with no extra filtration, now it is totally
undrinkable without filtration or boiling. The service and the product are worse and all you do is
increase the rate. I thought that people who normally do this use a gun, this is robbery.
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Daniels, Sandy

From: Lawrence Whalen [gwhalen@patriotphonebooks.com]

Sent: Tuesday, September 20, 2011 6:08 PM
To: UCC Consumer Info

Subject: Proposed Water Increase By
Attention:

The Indiana Office of Utility Consumer Counselor

Indiana American Water Rate Case: IURC Cause No. 44022
115 W. Washington St. Suite 1500 South
Indianapolis, IN 46204

Per:

Mr. & Mrs. Whalen Account#10-0781347-8 (Colleen Burch) AKA: Mrs. Colleen Whalen & Mr. Lawrence
Eugene Whalen Jr

417 Kinsey Street

Richmond, In. 47374

gwhalen@patriotphonebooks.com

OUCC,

We are writing this as a family to voice our concerns and disagreement with the proposed rate increase
by INAW, below is a list of many of our concerns as a community, business owners and as a family. We have
lived in Richmond all of our lives and as I am aware rate increases for businesses is sometimes a must, however
INAW has had several rate increase over the last few years. With these increase yes some work has been done
key word being some, I believe though from the Iooks of thing more work has been done to ensure stock
holders and CEOQ ate receiving pay increases in dividends or salary's. As everyone in the USA is aware our
economy has been suffering and jobs are no longer paying top wages to the middle class men and woman of
America. But corporate America is still seeking other ways of taking more money out of the pockets of the
same mid class people that are struggling to make ends meet as things currently are in today's economy. So we
as the Whalen family are asking you to deny this rate increase totally not allowing even a percentage of the
increase to go through, as a business man myself T have not seen the cost justification to allow another increase
in such a short amount of time since the last large rate increase other then to increase Stock Holders dividends

and CEOs Salaries. Not to mention that AWK reported record profits last year:

1. In2010, AWK earned a $268 million profit but immediately increased the dividend to $.86, 2 4.9%
increase. Additionally, salaries and benefits increased $63 million or 11.7% in 2010.
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joanmnelson@live.com on behalf of Joan Nelson [joanmnelson@sbcglobal.net]

From:

Sent: Monday, June 20, 2011 12:35 PM
To: UCC Consumer Info

Cc: Mayor West Lafayette

Subject: water rates for West Lafayette, IN
Follow Up Flag: Follow up

Flag Status: Flagged

Categories: GBS Comments

why are our water rates going up so high? I cannot afford this. I am a single parent. thanks.

Joan Nelson
847-609-8517

file:/1:\Shared\DATA\CAUSES\0-WATER-WASTEWATERW4022\Helson-Joan-44022....  10/3/2011
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Pondo-George-44022. txt

From: Web Form Poster [geopenpo2@att.net]
Sent: Monday, August 22, 2011 11:05 AM

To: UCC consumer Info

Subject: Website Contact Form
Follow Up Flag: Follow up

Flag Status: completed
Categories: GJ Comments

Title: Mr.

First Name: George
Last Name: Pondo

Email: geopenpo2@att.net

Street Address: Freedom Cir N.

City: Crown Point

State: IN

Zip: 46307

Phone: (219)663-4612 ext.

Type: home

No Phone Service:

Case Number: Indiana American water .

Conmments: I know that all of our expenses are increasing but not all of us

haveincreasing B i . )
1ncomes to pay for a 6.19 % increased water bill. Thiscompany just recieved a water

rate increase
in 2010.

Page 1
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BEP 25 pu 123

Reid Hospital

& Health Care Services

September 22, 2011

David Stippler

Director

Indiana Office of Utility Consumer Counselor
PNC Center

115 West Washington Street

Suite 1500 South

Indianapolis, IN 46204

Dear Director Stippler:

On behalf of Reid Hospital and Health Care Services, its Board of Directors, our patients and
customers, | would like to offer our perspective on the pending indiana American Water

Company request for a rate increase.

While we understand the need for the utility to maintain a certain rate of return to assure
consumers of a safe, ample supply of quality water, the recent history of approved increases
appears to be moving in the opposite direction of the economic benchmarks for the broader
economy. Approved increases for IAW at the state level of 20% in 2007, 38% in 2009 and a
pending request of 10.48% for 2011, show a disturbing trend. Increasing rates almost 70% in 4
years should not be allowed for any utility just to hold the bottom line profit for its investors.

Health care, along with residential, commercial, and industrial consumers have had no choice
but to manage their budgets with dwindling resources. There is no option of a third party
guaranteeing these consumers a certaln rate of return or a predictable revenue stream.

High unemployment rates, higher fuel costs, and higher costs for food along with increased
utility costs have impacted our community. Declining reimbursement for health care providers
from Insurance companies and government agencies are impacting the health care Industry
across the country and at the local level. All of these increases continue to have an Impact to

health care costs.
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Perhaps the most concerning issue 1AW has given for this proposed rate increase appears to be
the contradictory argument highlighting the success of conservation efforts, and yet a portion
of the proposed increase will be dedicated to enhance the funding for conservation programs.
This seems to be a double edged penalty for users like Reid that have embraced water
conservation guidelines by installing fixtures that utilize less water than standard fixtures. For
example our new campus utilizes low flow laminar faucets and shower heads, toilets that are
1.3 gallons per flush and we have installed more efficient equipment that utilizes less water in
an effort to save this valuable resource that is provided by your company. Reld has and will
continue to require the use of these types of fixtures for current renovation projects and

buildings.

The proposed increase will penalize consumers and communities already burdened with
economic uncertainty by increasing costs now and establish a fund to pay for water
conservation in the future. This appears to be a contradiction that IAW should be granted the
proposed increase because of past conservation efforts and lower profits.

While we recognize the importance of protecting and conserving our natural resources, we do
not believe that consumers at any level should be financially penalized through increased rates

for their efforts in conservation.

We would urge you to give serious consideration to the fairness of the request given the
economic uncertainties that we all are facing and provide a balance between return on
investment and funding for conservation when determining what amount of an increase is

justifiable.’

Sincerely,

Jeff Cook t

Director of Engineering

Reid Hospital and Health Care Services
1100 Reid Parkway

Richmond, IN
47374



HLR ATTACHMENT 9
CAUSE NO. 44022
Page 180 of 184

Thursday, September 22, 2011

Diana J. Pappin

521 Southwest 20" Street SEP 2GR 1017
Richmond, IN 47374

765-966-2656w/765-966-4989h

dipappin@gmail.com

The Indiana Office of Utility Consumer Counselor
115 W. Washington St. Suite 1500 South
Indianapolis, IN 46204

Ref: Indiana American Water Rate Case: IURC Cause No. 44022

As a Richmond Common Councll woman | want to ask that you consider carefully the case before you.

Our City employees have not had a pay raise for three years and are not likely to get a raise soon.

Health care expenses, gasoline prices and cost of basic necessities have all increased. In order to meet
the cuts in our revenue budget we have initiated the spousal carve out, another expense to our
employees. A little increase here, a big increase there in household expenses and no additional income,
this Is a problem. This small increase that has been proposed is just another crack in the dyke that is

crumbling for so many of the residents in our area.

I couldn’t help but notice in one report that | have that AWK salaries, wages and benefits went up 11.7%
in one year with most of that being increase in salary and wages. | wish our City employees had

received that increase also; but they didn’t.

Our community has one of the highest unemployment rates and any type of increase in basic necessities
makes life that much harder for everyone.

I do appreciate that we have good, clean water and | don’t want that to change but perhaps a little
longer than every two years for an increase would be advisable especially since it was almost a 20%

Increase in 2009.
The citizens have listened, we have conserved and reduced our water usage; we should not be penalized

for that.

Sincerely,

/{/éaa.d‘u% ;474744,—»-/
Diana J. Pappin '
Richmond Common Council
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August 19,2011

In reference to TURC cause no. 44022, -

I am writing in regards to Indiana American Waters request for a
rate increase. It seems everytime they upgrade something which I thought was a business

expense. The water company wants it’s paying customers me to pay for it.

In the last 10 years my water bill has doubled. Then in the
newspaper they said Indiana Water wants to raise our bills 300% within a few years
starting in 2009 to cover new lines in Gary, Indiana and a few other places.

I can’t afford to water my lawn and bushes and trees anymore.
Some bushes are wilted right now and my grass is thin and some limbs on the trees are

dead I'am a senior citizen 64 years old.

So as you can see I am not for a rate increase at this time.

Sincerely,
Homer Lee Fortner
2146 Kennedy St.

Portage, In. 46368
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44032

Daniels, Sandy

From: UCC Consumer Info

Sent: Tuesday, July 05, 2011 10:13 AM
To: Danlels, Sandy

Cc: Swinger, Anthony

Subject: Consumer comment -44022
Importance: High

----- Original Message-----

From: Web Form Poster [mailto:rod.liv@comcast.net]
Sent: Saturday, July 02, 2011 10:01 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: Rod

Last Name: Livingston
Email: rod.liv@comcast.net
Street Address: 3143 Forest Drive
City: Richmond

State: IN

Zip: 47374

Phone: (765)960-5626 ext.
Type: mobile

No Phone Service:

Case Number: 44022 )
Comments: Indiana American Water is crying about lost revenue, but they bragabout how profitable they are in

investor relations presentations - a30% increase in revenue in the first quarter over 2010.
A whole section of the company is devoted to pressuring for rateincreases in every state. Because t.hey have '
investors, they mustconstantly show more profit (without an increase in volume ofproduct.) There is something

seriously wrong here!
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_ s

DamlcﬂsI Sandx

From: Web Form Poster [grammyglenda4 @ comcast.net]
Sent: Friday, May 20, 2011 6:48 PM

To: UCC Consumer Info

Subject: Waebsite Contact Form

Title: Ms.

First Name: Glenda
Last Name: Buchanan

Email: grammyglendad(@comcast,net

Street Address: 1500 Roundtable Drive

City: West Lafayette

State: IN

Zip: 47906

Phone: (765)491-2298 ext.

Type: mobile

No Phone Service:

Case Number: 44022

Comments: Please do not raise water bills by the huge proposed hike. We, the customers, pay the paychecks of
water company employees.

Please do all you can to be reasonable

about this, reasonable and FAIR.
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Daniels, Sandy L/"/QLL.

From: UGC Consumer Info

Sent: Tuesday, August 09, 2011 3:08 PM
To: Daniels, Sandy, Swinger, Anthony
Subject: FW: IURC Cause No. 44022

From: Richard & Mary Ann Huttinger [mailto:drhutt@comcast.net]
Sent: Tuesday, August 09, 2011 11:10 AM

To: UCC Consumer Info

Subject: IURC Cause No. 44022

Indiana American Water’s Request for rate increase:

This is to inform you of my many attempts to get an answer from IAW on the following question regarding my current
water rate;

Why am | being charged an average of $33 every two months more because | have a 1” meter versus many
neighbors who have a 5/8” meter. This represents an annual additional expense of almost $200 Just because of the
meter size, which doesn’t affect the overall water usage? Part of this increase is associated to “fire protection” or the
cost of the fire hydrants in my area — the fire departments are not connecting their equipment to my meter to fight

any possible fires.

I'have never received an answer to this questlon, and it seems very unfair to me. Since | have lived in my current home
(4 5 years) | have pald $900 more Just because of the difference in my meter size.
This needs to be addressed in the current public hearings concerning Indiana American Water’s request for a rate

increase.
Thank Youl

Richard Huttinger

215 Edgewood Dr
Valparalso, iN 46385

Ref: IURC Cause No. 44022



