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TESTIMONY OF WITNESS BRADLEY E. LORTON
CAUSE NO. 43669
VECTREN ENERGY DELIVERY, CITIZENS ENERGY GROUP,
NORTHERN INDIANA PUBLIC SERVICE COMPANY

Please state your name and business address.
My name is Bradley E. Lorton, and my business address is 115 W. Washington Street,

Suite 1500 South, Indianapolis, Indiana, 46204.

How are you currently employed?

I am a Utility Analyst in the Natural Gas Division of the Indiana Office of Utility
Consumer Counselor (OUCC).

Please describe your qualifications.

My expertise is in economics and public utility regulation. | hold Bachelor of Science
and Master of Science degrees in Economics from Indiana State University. | also
completed additional courses at Indiana University-Purdue University at Indianapolis in
Economics, Mathematics and Labor Studies. | have completed both week-long segments
of the NARUC Annual Regulatory Studies program at Michigan State University.

I have over twenty-five years experience in government and private industry. My
career in public utility regulation began in 2001 when | accepted my current position with
the OUCC. Prior to that time | served in management and business analyst positions for
the U. S. Department of the Navy at the Naval Air Warfare Center in Indianapolis, and its
privatized successor organizations. | also served as a Producer Price Index Economist at
the Bureau of Labor Statistics, United States Department of Labor, and as a Statistician

for the Indiana Division of Labor.
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Have you provided testimony in other cases before the Indiana Utility Regulatory
Commission?

Yes. | have testified before this Commission on several occasions over the past six years
on issues ranging from cost of equity to energy efficiency and to alternative regulatory

proposals.

What have you done to prepare to testify in this Cause?

I have studied the Joint Petitioners’ cases-in-chief, including Joint Petitioners’
supplemental testimony that was filed on August 28. | have researched the history of the
Universal Service and Winter Warmth programs in Indiana with particular emphasis on
Cause Nos. 43077 and 43078. | have also participated in technical conferences in this
proceeding, and discussions with Joint Petitioners and other parties.

Does the OUCC support the reinstatement of the Joint Petitioners’ Universal
Service and Winter Warmth programs?

Yes. The OUCC believes there are positive benefits to both the program participants and
the State of Indiana as a whole that have resulted from such programs, and that these
benefits will continue in the future through the reinstatement of these programs. (See
Petitioners’ Exhibits DC-1, DC-2, DC-3). The OUCC believes these programs have been
successful in assisting low and moderate income ratepayers who might otherwise be
disconnected from service after the heating season. (See Petitioners’ Exhibits BAS,
pp.11-13; MJIM, pp. 8-12; CJ, pp. 12-13; GAS; pp. 11-14).

The OUCC further believes the reinstatement of these programs can be an integral
part of the State’s energy efficiency efforts. The infusion of federal weatherization

funding through the American Reinvestment and Recovery Act (ARRA) of 2009 into
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these programs presents a unique opportunity for Indiana to benefit from the synergy of
various government and private sector efforts.

Finally, the OUCC believes these programs provide benefits for the utilities and
for their respective customer base by reducing collection costs, bad debt write-offs and
disconnection/reconnection expenses. (See Petitioners’ Exhibits DC-1, DC-2, DC-3;
BAS, pp.11-13; MJM, pp. 8-12; CJ, p. 13; GAS; pp. 11-15). These collection costs, bad
debts, and disconnection/reconnection expenses may otherwise ultimately be passed on to
the Joint Petitioners’ customers in the form of higher rates.

Has the OUCC received any public correspondence in relation to this Cause?

Yes. The OUCC has received correspondence from members of the Indiana General
Assembly, community leaders and several community organizations supporting the
reinstatement of these programs. | have attached copies of this correspondence as
Public’s Exhibit BEL-2.

What are the most important benefits to participating ratepayers from these
programs?

Participants in these programs are better able to stay current with their winter heating
bills and avoid disconnection after the winter moratorium period. (See Petitioner’s
Exhibit NCE, p. 6, lines 11-19 and Petitioner’s Exhibit EOO, p. 5, lines 10 — 17).
Participants are low and moderate income ratepayers who could not otherwise keep
current with their heating bills during extended cold weather, run-ups in the price of
natural gas, or in times of distress (such as illness, family crisis, unemployment, etc.).
Without the Universal Service and Winter Warmth programs, many of these ratepayers
would likely be disconnected from gas service in the Spring and be unable to reconnect

by the following Winter.
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During the past eighteen months, recession and economic hardship have made
these programs even more essential, as more and more Hoosiers have entered the ranks of
the unemployed. Both the nation and Indiana have, in this time frame, experienced the
highest levels of unemployment in over a quarter of a century. The Universal Service
and Winter Warmth programs are important resources for working families in times of
unemployment and economic hardship. Also, it is my understanding, based on my
knowledge of these programs, that many Hoosier ratepayers who receive assistance from
these programs are elderly or disabled.

Please explain how reinstating these programs can be beneficial to the State’s efforts
for weatherization and energy efficiency.

The federal ARRA presents a unique opportunity to advance energy efficiency by means
of home weatherization. The State of Indiana could receive up to $132 million in ARRA
weatherization funds. Linking assistance under the Universal Service and Winter
Warmth programs to the application for ARRA weatherization funds not only targets
those most in need of weatherization assistance, but provides a critical linkage that will
encourage maximum participation by ratepayers in the ARRA program.

The Joint Petitioners have already realized synergies between their universal
service programs and their energy efficiency efforts. Specifically, these synergies
include not only the identification of customers with the greatest weatherization needs,
but also the connection of these customers with business and community agencies that
can deliver energy audits, appliances, supplies, installation and related weatherization
services. These synergies maximize the effectiveness of the weatherization programs.
The ARRA funding provides opportunities to accelerate Indiana’s weatherization and

energy efficiency efforts, by providing more resources than utility-sponsored energy
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efficiency programs could leverage on their own. Consequently, reinstating the
Universal Service and Winter Warmth programs will facilitate the State’s energy
efficiency efforts.

Mr. Lorton, have you reviewed Mr. Carroll’s testimony regarding the Joint
Petitioners’ business case?

Yes, | have.

Are there benefits for all ratepayers by reinstating the Universal Service and Winter
Warmth programs?

Yes. Particularly encouraging is the data showing reductions in collection costs, bad debt
write-offs and disconnection/reconnection expenses. Even in some cases where these
expenses grew, they appear to do so at a slower rate than might be expected. For
instance, total collection costs for Vectren rose slightly in 2008 over 2007 (see
Petitioners’ Exhibit DC-2, page 7). This increase took place with the back-drop of a
worsening recession that pushed the national and state unemployment rates higher than in
any recession of the past generation. Nevertheless, the increase in Vectren’s collection
costs was 4%, from $2,995,000 in 2007 to $3,117,000 in 2008. The level of collection
costs was still well below the levels of 2005 and 2006, when the economy was much
better. This indicates success of the program in controlling collection costs even during a
bad economy. Similar trends can be seen in data from NIPSCO and Citizens Gas.
Containing these costs reduces the impact of these expenses in future rate cases.

Second, there is a benefit to all ratepayers if low-income and hardship customers
remain connected and are paying for most of their service. By covering the variable costs
of service and contributing to a portion of the utility’s fixed costs, all ratepayers benefit

from keeping low-income and hardship customers connected.
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Finally, Mr. Carroll’s data suggests that there is no negative financial impact on
the bills paid by non-participating ratepayers. The data and calculations he presents show
a net benefit to non-participating ratepayers of between $0 and $57 per program
participant.

You previously mentioned that you reviewed Petitioners’ supplemental testimony

that was filed on August 28. Do you have any comments pertaining to that
testimony?

Yes. | appreciate the efforts of the CEOs of the utilities filing testimony in support of
these programs. Mr. Ellerbrook’s direct testimony at page 13 stated his hope that an
evaluation of these programs takes into account the factors of safety, reliability and
customer satisfaction, which he believes are as important as cost. Mr. Ellerbrook also
indicated that absent the USP, system conditions could be less safe due to gas diversion,
and could result in substantial harm to everyone. Given Mr. Ellerbrook’s decades of
experience as an executive at Indiana Gas and Vectren, | believe his points regarding
safety, reliability and customer satisfaction are well taken when considering
reinstatement of these programs. Mr. Lykins’ direct testimony at page 5 confirms that
while improved safety and customer service are difficult to quantify in a business case
analysis, these factors should be considered when evaluating whether reinstatement of the
USP is in the public interest. Ms. Odum’s direct testimony at pages 5 and 6 echoes these
statements.

Do you have any recommendations and/or changes for the programs?

Yes. Joint Petitioners’ programs assist low and moderate income ratepayers, and have

benefits for non-participating ratepayers. Therefore, the OUCC recommends
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reinstatement of Joint Petitioners’ programs. However, the OUCC believes these

programs can be improved, and makes the following recommendations:

(1) Establish uniformity among the various utility universal service programs in Indiana.
Uniform programs will provide consistent data that will ease administrative review of
these programs by the Commission, Joint Petitioners, the OUCC and other
stakeholders. Uniform programs will provide equal treatment to all customers who
access the program of each utility. Uniform programs will also allow a fair and
consistent comparison of the success of each program. Therefore, the OUCC
recommends a collaborative effort among the Joint Petitioners, with input and
participation from the IURC, the OUCC and interested parties, to standardize the
programs among the utilities.

(2) Change the discount distribution to be based on the poverty level rather than the
Energy Assistance Program Matrix points. This change would result in giving the
highest discounts to households with incomes at or below 50% of poverty, and the
lowest discounts to households with incomes greater than the 100% of poverty level.
This modification would focus rate discounts more on “ability to pay”, rather than on
“need for program benefits.”

(3) Add incentives for participants to keep current with their monthly gas bills. Such
incentives could take the form of arrearage forgiveness or an additional earned
discount.

(4) Enhance outreach efforts to involve programs participants in weatherization

programs. These efforts take on increased importance as the ARRA funding provides
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increased opportunities for utility customers to participate in weatherization programs

and energy efficiency.

(5) Direct utilities to share with the ratepayers more of the costs and benefits of these

programs. Mr. Carroll indicated in the second technical conference that one of the
primary reasons Indiana’s gas universal service programs are successful is because of
the financial contributions of the gas utilities. He reiterated this point at page 9 of his
supplemental testimony where he testified that a business case can be made for these
programs due to such contributions. In order to enhance the “business case” for these
programs, the OUCC recommends that each utility be directed to contribute $1 for
each dollar contributed by their respective ratepayers to their universal service and
winter warmth programs. In other words, each utility would contribute 50% of the
funding for their respective programs. Alternatively, each utility could share any
quantifiable savings of these programs with their ratepayers on a 50/50 basis to take

effect prior to the commencement of their respective next base rate cases.

Does this conclude your testimony?

Yes, it does.



AFFIRMATION

I affirm, under the penalties for perjury, that the foregoing representations are true.

’s

s

By: Brad . Lorton
Indiana Office of
Utility Consumer Counselor

September 3, 2009
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Official Letter in Support of the Universal Service Fund Programs
- Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission. -
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Attach additional sheets, if necessary

Send this letter to: A. David Stippler o
lndlana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Action and Stories Are Needed:

Over 50,000 People Will Lose
Extra Help With Their Gas Bill

Program that heips seniors, persons with disabilities and families with low incomes has expired

The Universal Service Fund Program assists struggling customers of Citizens Gas, Vectren and
NIPSCO by providing a discount on their monthly bill or, in the case of NIPSCO customers, a lump sum
payment to help with deposits, etc. Some of the Fund is also used in special hardship cases. The
Program was created six years ago with the support of consumer organizations and the utilities.

" The Program has now expired. If it is not renewed, thousands of low income households will face
even higher gas bills this winter.

No one wins when someone’s heat is shut off!

Your help is needed to convince the Office of Utility Consumer Counselor
and the Indiana Utility Regulatory Commission that this program
is good for consumers and should be continued.

S Write letters in support of the AN

Universal Service Fund Program to:
A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, Indiana 46204

* Include your name, address, and why you think the program should be renewed.

—  ———*i{fyou -have benefited from the program;-be sure-to-include-that, too.- .- - |

* Include “I request that my letter be included for Cause No. 43669 with the
QUCC’s official testimony to the IURC.”

\ * Finally, send United Senior Action a copy of your letter at the address below. /

Contact United Senior Action to learn how else you can get involved.

317-634-0872 — 800-495-0872 - info@usaindiana.org -

/ United Senior Action of Indiana A
gi 324 W. Morris Street, Suite 114, Indianapolis, Indiana 46225

ll




Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary

Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington 5t,, Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.






Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the indiana Utility Regulatory Commission.
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Here is why | think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: ‘A, David Stippler

indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be iﬁcluded with the
Office of Utility Consumer Counselor’s official testimony to the indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler ‘
Indiana Utility Consumer Counselor
115 W. Washington St,, Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.

Fa . ¢ N ) v...--‘”.i‘? -~ '
Name (:E,?Lp{ o \E/M.v(/h, ----- pate B ~ (4 . O G-
Address. H 7 5 % Croypeber Cre-

o f ’ B . . g A
City/State/Zip Jﬂij {3/{)// Phone 2 &7~ A 55 - K]0 L@r

Here is why | think the Program should be renewed:

%

i {

/

Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South U0 54 o 1 v
Indianapolis, IN 46204 HUG 2 e 10

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utlhty Consumer Counseloe’ s official testimony to the Indiana Utility Regulatory Commission.
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Here is why I think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204 8563
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For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utmty Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

i reduest that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s ofﬁcial testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South : Hid
indianapolis, IN 46204
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For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Prograrns and this letter be included with the
Office of Utility Consumer Counselor’s official testimony tp the Indiana Utility Regulatory Commission.
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Here is why | think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary

Send this letter to: A. David Stippler
' indiana Utility Consumer Counselor BLHG T
115 W. Washington St., Suite 1500 Scuth
indianapolis, IN 46204
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For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

{ request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.

Fda£279.-  Date é’///f z:ié?

address . T L Lo DY A L/Mwm £ Lorraine Thormpson

; Indianapolis, IN 46208-3633
City/State/Zip W&f &f .___Phone ,;2: 5.5 «4/ S
Hlasy

Here is why ! think the Program should be renewed:

...IJ : ' Dzt o R AKX NN gt s 0> i "?_j,f: 777 -

Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
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Indiana Utility Consumer Counselor
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For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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M Toucking the future by helping children and families today.

525 N. 4th Street « Lafayette, IN 47901-1004 Phone (765) 423-2691 + Pax (765) 4232693

FAX COVER SHEET

DATE:

TIME: o8 pm

FROM: j ‘?7174'0‘67/‘:/‘1‘4?/7, b;ﬂ?ﬁ'&f 9@5‘56&./(]‘:\5‘74/&
TO: (2)“5&4%4&# Sfrb’xk?:&S SA*Q“ A

ADDRESS: o, a0 UL umer (B

FAX# S 7 2832~ 5723 PHONE #:

# of PAGES (including this one):

MESSAGE:

NOTICE OF CONFIDENTIALITY: This message and any attachments are solely for the person or
organization to whom it is addressed. It may contain privileged and confidential information. If you are not
the intended recipient, you should not copy, distribute or take any action on this information. If you have
received this transmission in error, please notify the sender at the address above.
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» 325 North 4th Srreet. Lafayette, IN 47901-1004 * B-Mail: Jumn @ lalayctteurbanminisiry. ory

« Phone (765) 423-2691 = Fax (765) 413-2693 = Web: www. lafayetteurbanmoinistry.org
Consumer Services Staff July 29, 2009

Indiana Office of Utility Consumer Counselor
100 N, Senate Ave., Room N501
Indianapolis, IN 46204

Drear Consumer Counselor:

1 am writing in support of the recently re-filed Universal Service Fund Programs offered by Citizens
Gas and Vectren being reviewed by the Indiana Utility Regulatory Cominission. The most recent
program, which expired at the end of May, was a joint filing by the utilities {cause number 42590),
and the new joint filing number is 43669.

Lafayette Urban Ministry is an organization of 47 area churches that serves as a socia) safety net for
the poor of Tippecanoe County. We have more than 20 programs to help that population; one of

themn is our emergency assistance prograr, through which we provide emergency financial -
assistance for remt, utilities, prescription medicines, and other life-sustaining needs. In that program
we distribute approximately $30,000 a year in utility assistance alone. In the current economic
situation, we are seeing more and more people in need.

As the Executive Director of Lafayette Urbap Ministry, I strongly support the Universal Service
Program of Citizens Gas and Vectren, where low-income consumers get a credit toward their total
natural gas bill. A goal of the program is to try and keep customers connected and avoid the
expense (to the customer, the utility, and the helping agency) of reconnection.

The Universal Service Program benefits all concerned, including ratepayers, by reducing the
utilities’ bad debt, decreasing collection costs, as well as avoiding disconnect-reconnect expense,
and thus reducing fixed costs.

Every winter some families who cannot afford to pay their heating bills resort to heating their
homes with space heaters or ovens, resulting in fires and loss of life. Children who are cold, and

whose parents cannot prepare hot meals, can suffer life-long consequences. Keeping their heat on
Aan help /ajvaid theses tragedies. Thank you for your consideration.
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/ Hkecutive Director
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Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary

Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor

115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utahty Consumer Counselor’s official testimony to the indiana Utility Regulatory Commission.
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Here is why i think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary

Send this letter to: A, David Stippler
‘ indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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Indiana .

21

™

Get Connected. Get Answers.

Creating a statewide information and referral system fo connect Hoosiers with needs to human services. dial 2-1-1

August 14, 2009

Consumer Services Staff
Indiana Office of Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204
Re: Cause Number 43669
Gentlemen:

Indiana 211 Partnership provides information and referral to any Hoosiers inneed of’ .
health and human services, Tn 2008, we received nearly 375,000 such ealls. Qur
experience has been that when people lack the most basic of human needs, such as food,
clothing and shelter, they focus only on those unmet needs at the expense of underlying
problems that caused their situation of need. Our goal is to help them find assistance for
‘their pressing basic needs so that they can focus on long-ttzrm achicvements that will help
them become self sufficient.

One such basic need is heat during the wintertime. Indiana 211 Centers across the state
received 59,458 calls for utility assistance last year, or 15.9% of our total calls. For the
first time, request for utility assistance surpassed requests for food which had long been
the number one need. Mainly because of the downturn in the economy, call volume has
increased 40% on an annual ratc. Most of this increased volume is from newly
unemployed or underemployed who, usually for the first time, have to ask for basic
human needs, such as utility assistance.

In the past, 2-1-1 callers have relied on the Universal Service Fund Programs offered by
Citizens Gas and Vectren as well as the NIPSCO Winter Warmth Program to alleviate the
basic human need for warmth. Without these programs, many Hoosiers will slide
backwards and will be unable to do the neeebsary things needed 1o progress. We urge
that these programs be re-instituted.

Sincerely,

John Krom
Executive Director

Indiana 211 Parmership, Inc.
3901 N. Meridian St,, Suite 9 | Indianapolls, IN 46208-4026 | tele 317.921.7527 | fax 317.921.1397 | web www.in211.0rg
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Indiana 211 Parinersmp
3901 N. Meridian St., Ste 9
Indisnapolis, IN 46208
317-921-7527 voice
317-921-1397 fax

facs mnl@ transmattal

©Tos QuCC . Fax: 317-232-5923

From: John Krom Date: 8/14/2009

Re: Comments on Cauge #43668 Pages: 2 Including cover sheet
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Davis, Theresa

T ——

From: Swinger, Anthony

Sent: Wednesday, August 26, 2009 3:35 PM

To: ' Stippler, David; Higgins, Richard J; Gray, Abby; Courter, Leja; Snyder, Ray; Davus Theresa;
Boyd-Siedge, Gina; Haeny, Kathleen

Subject: ¢ 43669 - Consumer Comments - David Sklar

Follow Up Flag: Follow up

Flag Status: Completed

~~~~~ Original Message-----

From: UCC Consumer Info

Sent: Wednesday, August 26, 2009 2:01 PM

To: 'd_sklar@indyjcrc.org’ '

Subject: RE: Website Contact Form - IURC Cause No. 43665

Mr. Sklar:

Thank you for taking the time to visit our Website and for sharing your concerns about the
natural gas Universal Service Program case currently pending before the Indiana Utility
Regulatory Commission (IURC).

The Indiana Office of Utility Consumer Counselor (OUCC) has received and will review your
message. We will also file it with the IURC for inclusion in the case's evidentiary record.
At this time, the OUCC is scheduled to complete our review and file testimony in this case on
September 3, 2009,

More information on this case is available on our Website at http://waww.in.gov/oucc/2569.htm.
Again, thank you for contacting us.

Sincerely,

Anthony Swinger

Director of External Affairs

Indiana Office of Utility Consumer Counselor (OUCC)

————— Original Message-----

From: Web Form Poster [mailto:d _sklar@indyijcrc.org]
Sent: Tuesday, August 18, 2009 11:55 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: David

Last Name: Sklar

Email: d sklar@indyicrc.org
Street Address: 1160 W. 42nd St.
City: Indianapolis

State: IN

Zip: 46208

Phone: (317)926-2935 ext.

Type: work




No Phone Service:

Case Number: 43669 and the previous programs listed as cause number 42599

Comments: My name is David Sklar; I am the Government Affairs Associate with thelJewish
Community Relations Council of Indianapolis. The JCRC is hasbeen the advocacy, community,
and government relations arm of theorganized Indianapolis Jewish Community since 1942. I
write today toextend to the Indiana Office of Utility Consumer Counselor {OUCC) thelCRCaEESs
strong support for the continuation of the Universal ServiceFund Programs. The JCRC has long
been an advocate for, and supporterof, the Federal Low Income Heating Assistance Program
(LIHEAP) andfeel that these fund programs are a beneficial and necessarycompliment to that
program. The programs themselves are clearlysupported by the multitude of utility companies
that have broughtforward this case and by their own standards work to: reduceuncollectible
bills as customers are better able to make payments;allow increased numbers of customers to
stay comnected helping tocover the fixed costs of the system; and reduce administrative
costs. Similarly in this tough economic time, with more and more peopleaccessing public
assistance, there are huge societal benefits thatcannot be overlooked. These programs over
their first years ofexistence have proven to: reduce the number of disconnections;provide
public safety benefits such as reductions in health and firerisks due to reduced use of
dangerous space heaters; and reduced thosein need to cut back on other daily essentials such
as medication, orfood. With all of these positive benefits in mind the JCRC urges thelUCC to
allow the utility companies in question to once again allowtheir rate-payers that need 3
helping hand access these UniversalService Fund Programs.



Page 1 of 4

From: Dave Menzer [dmenzer@incap.org]

Sent: Tuesday, July 28, 2009 11:33 AM

To: UCC Consumer Info; Swinger, Anthony

Cc: Dave Menzer -

Subject: Comments in support of Cause number43669
Attachments: Comments on Cause Number 43669.doc
Follow Up Flag: Follow up

Flag Status: Completed

Categories: Completeted CSD-task

Hello Anthony,
Attached and pasted below are my comments in support of cause number 43669.
Please consider these and include them as part of the record in this proceeding.

Sincerely,

Dave Menzer

Team Leader

CAA Utility Programs

INCAA

1845 West 18! St.

Indianapolis, IN 46202

1-317-638-4232 or dmenzer @incap.org

Comments on Cause Number 43669
Citizens Gas and Vectren Universal Service Fund Programs
and NIPSCO Winter Warmth program .

June 25, 2009

My name is Dave Menzer; | work for the Indiana Community Action Association which is the
association for Indiana’s Community Action Agencies who deliver heating assistance and
weatherization services in all 92 counties. As the Team Leader for Community Action Agency
Utility Programs | work closely with utility representatives to design and deliver utility funded
assistance and weatherization programs. | serve as Chair of the Coalition to Keep Indiana
Warm which includes community organizations, consumer advocates, utilities, and faith based
organizations as well as state agencies including the Office of Utility Consumer Counselor and
representatives from the Indiana Utility Regulatory Commission.

| have worked over the years with utilities and community service providers to identify ways to
meet the growing need for utility assistance as energy prices have risen dramatically over the
past decade. Now with the economic down turn, need has never been greater. | was involved
with Citizens Gas and Vectren in the original program design in Cause number 42530 and
worked with the consumer groups to push for a tiered rate discount system that would better
allocate limited resources. Our goal in supporting and promoting the programs all along has
been to help low-income and fixed income households maintain their utility service and remain
safe in their homes.

file://1:\Shared\DATA\CAUSES\0-ELECTRIC\43669-USF\Menzer-Dave-43669.htm 8/31/2009
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Numerous community groups, faith based organizations and service providers along with
recipients of the program have testified and commented in support of these programs in the
past. Many are now commenting in support of the new programs filed in Cause number 43669
submitting comments to the Office of Utility Consumer Counselor.

These programs reduce bad debt and administrative costs for the utility while they help keep
people on the system and contributing to the fixed costs of that system. All of these benefits
help offset the minimal rate impact of the programs. Additionally, the utilities have consistently
increased their bad debt recovery from all rate payers in their recent rate cases, and they have
also pushed for bad debt trackers in previous sessions of the Indiana General Assembly.

Such trackers would raise rates for all rate payers allowing the utilities to simply pass on the
costs without any benefit to those struggling to pay.

While it is clear in prior orders the Commission has expressed a desire to see a business case

for the programs that benefit all rate payers using a utility rate impact test or similar cost test. It

is clear from the programs stated goal that they seek to act as a safety net and supplement to

inadequate funding for utility assistance from the Federal LIHEAP program and a lack of state

funding. ‘ : :
-2-

Without the programs many thousands of households across the state would face
disconnection of essential utility service yet ratepayers would still pay for the resulting bad
debt.

Existing faith based and community organizations such as United Way are struggling to raise
resources during the current recession, cutting staff and programs, and finding fewer

volunteers. “United Way Cuts Jobs, Agency Funding” Indianapolis Star, March 17™, 2009
These organizations are already struggling to meet the needs of many families who are
seeking help with everything from food to medicine to shelter. “Demand Up 300% at

Greenwood Food Pantries” Indianapolis Star, June 251 2009. Collectively the not-for-profit
~ sector cannot come close to replacing the level of resources generated for utility assistance
with these programs if they are not renewed.

Many rate mechanisms have been developed over the years to ensure reliable universal
service with urban areas subsidizing both rural electrification and telecommunication networks
for the collective good. The indiana General Assembly granted authority to the IURC to
approve alternative regulatory plans that are found to be in the public interest when they
passed Senate Bill 637 in 1995. Since then numerous alternative regulatory filings have been
approved including economic development rates, assistance and efficiency programs.

Considering the fact that these programs have helped more than 100,000 Indiana households,
most of which are seniors, people with disabilities or families with smail children in the home,
failing to ensure these populations have access to essential safe and reliable utility service
would represent a failure on the part of the IURC to adhere to its statutory mission.

“The Commission’s mission is to assure that ufilities
and others use adeguate planning and resources

for the provision of safe and reliable utility services
at a reasonable cost. [IC 8-1-2-417
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I urge the IURC to consider the beneficiaries of these programs not just as low-income
househoids. They are our grandmothers and grandiathers, our neighbors, cur children, our
disabled veterans, and military families who because of a loss of income due 1o a spouse
serving abroad need help. They are the recently unemployed in the current recession who are
the victims of the failure to properly regulate our financial markets and lending. They are retired
auto workers who now face losing their pensions and medical coverage, they are the sick who
are plagued by unaffordable medical bills in short they are all of us and any of us who might
fall on tough times.

-3-

Indiana Unemployment Rate Jumps to Double Digits wiSE33
updated 5:53 p.m. ET, Mon., June 22, 2008

FORT WAYNE, Ind. (Indiana’s NewsCenter) - Indiana's unemployment rate jumps into double digits, as
more than 15,000 jobs are lost in the last month alone.

The state's unemployment rate 10.6 % for the month of May, that’s more than one percentage point
higher than the national average.

And aé expected, the numbers show counties in Northeast Indiana continue to be hit the hardest.

June 30, 2009

2 Ind. cities top U.S. jobless rate increase

Associated Press

WASHINGTON — Unemployment rates rose in all the largest U.S. metropolitan areas for the fifth straight month
in May.

The Labor Department says jobless rates in May rose from a year earlier in all 372 metropolitan areas it tracks.

The unemployment rate in Kokomo, Ind., jumped to 18.8 percent, up 11.7 percentage points from a year ago, the
largest increase of all metro areas. The second-highest jump occurred in Indiana's Elkhart-Goshen. Its rate
jumped to 17.5 percent, up 11.4 percentage points from a year earlier. Both areas have been slammed by layoffs
in transportation equipment manufacturing.

Part of our Hoosier family values must be to ensure the health and safety of our neighbars
particularly during such tough economic times. If our neighbor’s house was on fire, we would
not turn out backs, ocur moral compass would direct to us to help put out the fire or better yet in
the case of those forced to heat with unsafe measures, avoid the fire, loss of fife and other
ramifications all togsther. The contribution of utilities and the public to be proactive in
addressing a growing need is in my view our duty to one another and is clearly in the public
interest.
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~ This concludes my comments.
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State of Indiana

Senate

Senator Jean Leising

5268 Stockpile Road
Oldenburg, Indiana 47036
Residence: (812) 934-4118

© State House: (800) 382-9467
E-mail: $42@in.gov

August 14, 2009

Mr. A. David Stippler

Indiana Utility Consumer Counselor

115 West Washington Street, Suite 1500 South
Indianapolis, IN 46204

Dear David,

: Committees:
Agriculture & Small Business
Education & Career Development
Health & Provider Services
Provider Services Subcommitiee
Utilities & Technology

I am writing in support of renewal of the Universal Service Fund Program (USF Program) which
provides heating assistance to low income customers of Citizens Gas, Vectren and NIPSCO.

My Senate district is primarily rural and many of its citizens are elderly and on fixed incomes. Ihave
been informed that some LP gas companies may change their delivery and payment requirements
which will cause some of my constituents to go without heat due to this change. The USF Program is
vital for them to survive our harsh Indiana winters.

In light of the current nationwide recession and slow economic recovery, I believe renewing the USF
Program is of the utmost urgency and of vital importance to our citizens in rural areas.

Thank you for allowing me to add my concerns in seeking the renewal of the USF Program. If you
need any further-information, please contact me.

Sincerely,

g \ z
Jean Leising

State Senator

District 42 AUG 18 1 2: 28

JL:cm




Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatocry Commission.

Name@ﬂ(k@%ﬁ 7&3*(“7"\23"\ Date_¢9 ~ & ~ T3
AddressER ¢ O Loy, TN
City/State/ZiBW\3 \R\‘ w Phone Y “‘L\\'{‘%‘@( \f{%

Here isu why | think the Program should be renewed:
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Continue on back side or attach additional sheets, if i

Send this letter to: A. David Stippler
' Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 806—595:?



Davis, Theresa

N - 00000000000
From: UCC Consumer Info
Sent: Tuesday, August 18, 2009 2:07 PM
To: Swinger, Anthony; Davis, Theresa
Subject: FW: Website Contact Form -

««««« Original Message-----

From: Web Form Poster [mailto:d_sklar@indyjcrc.org]
Sent: Tuesday, August 18, 2009 11:55 AM

To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: David

Last Name: Sklar

Email: d sklar@indyicrc.org

Street Address: 1106 W. 42nd 5t.

City: Indianapolis

State: IN

Zip: 46268

Phone: (317)926-2935 ext.

Type: work

Mo Phone Service:

Case Number: 43669 and the previous programs listed as cause number 42596

Comments: My name is David Sklar; I am the Government Affairs Associate with thelJewish
Community Relations Council of Indianapolis. The JCRC is hasbeen the advocacy, community,
and government relations arm of theorganized Indianapolis Jewish Community since 1942. I
write today toextend to the Indiana Office of Utility Consumer Counselor (QUCC) thelCRCaEESs
strong support for the continuation of the Universal ServiceFund Pregrams. The JCRC has long
been an advocate for, and supporterof, the Federal Low Income Heating Assistance Program
(LIHEAP) andfeel that these fund programs are a beneficial and necessarycompliment to that
program. The programs themselves are clearlysupported by the multitude of utility companies
that have broughtforward this case and by their own standards work to: reduceuncollectible
bills as customers are better able to make payments;allow increased numbers of customers to
stay connected helping tocover the fixed costs of the system; and reduce administrative
costs. Similarly in this tough economic time, with more and more peopleaccessing public
assistance, there are huge societal benefits thatcannot be overlooked. These programs over
their first years ofexistence have proven to: reduce the number of disconnections;provide
public safety benefits such as reductions in health and firerisks due to reduced use of
dangerous space heaters; and reduced thosein need to cut back on other daily essentials such
as medication, orfood. With all of these positive benefits in mind the 3CRC urges theDUCC to
allow the utility companies in question to once again allowtheir rate-payers that need a
helping hand access these UniversalService Fund Programs.




United Senior Action of Indiana

‘ 324 W. Morris Street, Suite 114, Indianapolis, IN 46225-1491
317.634.0872  800.495.0872 ¢ Fax: 317.687.3661
Email: info@usaindiana.org ¢ Website: www.usaindiana.org

August 16, 2009

Mr. A. David Stippler

indiana Utility Consumer Counselor

115 W. Washington Street, Suite 1500 South
Indianapolis, Indiana 46204

RE: Universal Service Fund Program — Cause No. 43669

Dear Mr. Stippler,

Please find enclosed letters in support of the renewal of the Universal Service Fund Program. Each
individual is requesting that their letter be included in the QUCC's official testimony to the Indiana Utility

Regulatory Commission.

As the original letters are on color paper, | have produced a “clean” white set to facilitate easier copying
by your office.

The members of United Senior Action, Citizens Action Coalition, AARP Indiana and the individuals whose
comments are enclosed urge your office’s support for the Program. Should you have any questions,
please contact me at 687-3656.

Sincerely,

kol S5 S e

lle L. Niemier

Executive Director
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NORTHWEST INDIANA COMMUNITY ACTION
Area One Agency on Aging and Community Action Agency

July 28, 2009

Consumer Services Staff

Indiana Office of Utility Consumer Counselor
115 W Washington Street

Suite 1500 South

Indianapolis, Indiana 46204

Dear Commission Members,

Cause # 43669

1, Gloria Robinson, wish to extend my support to the reauthorization of the NIPSCO Winter
Warmth Program. The Winter Warmth Program assisted more than 1,456 families in the
Hammond and East Chicago community during the 2008-2009 heating season with additional .
resources in order to continue or restore heat in their homes. Without this program these families
would not have been able to access LIHEAP funds to continue or restore utility service. Because
of the economic conditions in Northwest Indiana and the around the world, families are gomg to
be in need of this type of program more than ever in the coming year

Thank you for your consideration.

Sincerely,

Gloria Robinson
Energy Assistance Supervisor

5240 Fountain Drive e Crown Point, IN 46307

Ph: 219.794.1829 e Toll-Free 800.826.7871 o Fax: 219.794.1860 » TTY: 888.814.7597

www.nwi-ca.com
An Equal Opportunity Employer

=



From: UCC Consumer Info

To: Williams, Cheryl
Subject: FW: Website Contact Form
Date: Thursday, June 18, 2009 12:34:01 PM

Cause No. 43669 - commenis

----- Original Message-----

From: Web Form Poster [mail

Sent: Thursday, June 18, 2009 10:44 AM
To: UCC Consumer Info

Subject: Website Contact Form

Title: Mr.

First Name: MARK

Last Name: SPENCER
Email: mspencer@rtcol.com
Street Address: 1000 Main St
City: Rochester

State: IN

Zip: 46975

Phone: (574)223-3613 ext.
Type: work

No Phone Service:

Case Number:

Comments: My name is Mark Spencer. I am the pastor of the First Baptist Church,of Rochester, IN. 1
am writing on behalf of our local UnitenMinistries Qutreach Program, in Rochester, IN. for which our
churchand many others of our community help provide funding. We in FultonCounty have Winter
Warmth and Gift of Warmth programs from NIPSCO.These programs paid over $40,000.00 toward past
due NIPSCO bills andhelped keep people connected and warm this past winter.(2008/2009).
Iunderstand that these expenses are pald for by every customer of NIPSCO because a small amount
(less than .65 cents) is added to ourbills each month.

I am writing to let the OUCC know that this program is very importanttb the elderly and low income
families of our community. Without it,we would not be able to help many of the persons who are on
fixedincomes, or who have lost their jobs, or are disabled.

Please add my voice of support to keep this greatly needed service inplace.

Sincerely,
Mark Spencer



From: UCC Consumer Info

To: Wiliams, Cheryvl
Subject: FW: Utility assistance programs
Date: Thursday, June 18, 2009 12:34:23 PM

Cause No. 43669 - comments

From: Dick Enyart [maifto:denyart@rtcol.com]
Sent: Thursday, June 18, 2009 11:28 AM

To: UCC Consumer Info

Subject: Utility assistance programs

Date: June 18, 2009

Subject: In favor of Utility Assistance Programs SO AMNED
ceurment Contral: By ___Cars

From: Richard A Enyart,(Dick)
2420 Country Club Dr, S.
Rochester, Indiana 46975
Phone: 574.223.3354

e,

We are a NIPSCO Gas Utility customer at the above address.

Lam a volunteer, active with volunteer groups who provide assistance to the poor and unemployed in
Fulton County.

For the last 13 years | have worked with Fulton County United Ministries ,Outreach Division to provide
assistance ,one time per year, to Fulton County Families who are unable to pay one of these items,
Rent, Utility and Medication.

For the last three years | have acted as The Service Provider for the Salvation Army in Fulton County.

A new pet project is to open a free medical clinic for the unininsured and under served in Fulton
County which will open in August 2009. (Compassionate Health Center)

| also act as the coordinator for NIPSCO's Winter Warmth and Gift of Warmth programs in Fulton
County and have done this for 4 years.

These programs have provided over $40,000.00 in assistance to one hundred and fifteen NIPSCO
clients during the heating season of 2008 and 2009. | do not know how we could have met the need in
our county for assistance with out these two programs and frankly ,due the rising cost of energy, |
would like to see all utilities follow with similar programs. The cost to the consumer is minimal,when
you consider to the good these programs provide to the poor and working poor.

If there is a law putting these program at risk then lets get it changed, but preserve and expand these
types programs to other utilities to help the growing number of poor and working poor in our

communities. If the Commission would desire, | would be happy to talk to you on the phone or
personally about this issue, but | ask you to preserve and expand these programs.

Dick Enyart

Information from ESET NOD32 Antivirus, version of virus signature database



From: nsumer Infi

To: Williams, Chend
Subject: FW: Help for people

Date: Friday, June 26, 2009 7:21:40 AM
Attachments: Don Mever vef

43669

From: Don Meyer [mailto:dmeyer@rtcol.com]
Sent: Thursday, June 25, 2009 4:25 PM

To: UCC Consumer Info

Cc: denyart@rtcol.com; dmenzer@incap.org
Subject: Help for people

Hello, The financial pressure on people now is greater than I've ever seen in my lifetime (since
1960). This would not be the time to discontinue a helping service that enables people to have the
basic necessities when times are hard. Please continue the Universal Service Fund Programs
offered by Citizens Gas and Vectren and also the NIPSCO Winter Warmth Program. Our church and
community are doing what we can, but it takes all of us together to make a Better Together Utility

{(BTU) Difference. Thanks for your help.

Don Meyer

Pastor

Church of the Nazarene
1987 S. Southway 31
Rochester, IN 46975

Ch. 574-223-6817




Suzanne Crouch
12345 Browning Rd.
STATE OF INDIANA Evansville, India\r:vglzg?725
HOUSE OF REPRESENTATIVES website: www.in.gov/h78

THIRD FLOOR STATE HOUSE
INDIANAPOLLS, INDIANA 46204

COMMITTEES:
Financial Institutions
Ways and Means

August 10, 2009

Indiana Office of Utility Consumer Counselor
National City Center

115 W. Washington St., Suite 1500 South
Indianapolis, Indiana 46204

This letter is wiitten in suppoit of the Universal Service Programs. We ask for your
consideration of the renewal of the program, and we request that this letter be placed into
the record.

As legislators, we hear from many constituents who have difficulty paying for essentials
such as food and utilities. In the tough economic time that we are currently experiencing,
these programs assist those families who desperately need help in order to survive. We
try to do all that we can for our constituents, and we believe these programs are ones that
can help families stay afloat during hard times.

[ realize the importance of evaluating this program in the context of how it affects and
benefits all ratepayers. The main benefit for all ratepayers is the lower business costs for
utilities associated with locating delinquent ratepayers and disconnecting/reconnecting
service. When these business costs are reduced, all ratepayers benefit by stable rates and

service.
Sincerely,
@uzanne Crouch Vaneta Becker )
State Representative State Senator

cc: David Hardy, IURC
A. David Stippler, OUCC

SC:RH
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Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Coupselor’s official testimony to the Indiana Utility Regulatory Commission.

J .
Name AN ) A Coatal sl ph Date%{/‘ o é?
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Here is why | thfnk the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.

Name %ﬂfﬁ/ P ,fi/ff{fi‘; Date_ oY /ol = O
Address é/‘-/{? & «3&37;25;5 .
City/State/Zip .mzjlczfﬁﬁ LA/ ’Q@Qj{éhone 207 - 3459

Hereis why | think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.

Name #M W \é{ Qw z‘i”{/\ Date }?I‘{Q\"OQ{
Address OI' ’3:7 E-&J% i Q\@U& A ?‘% F
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Here is wh Ithink’nhe:.> Program/should be renewed: ﬁ ;
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.

Name gj*m‘@“"'ﬁ(ﬁ/ Pf“f(/ﬁ, Date._ B ~ }2«"’ aq
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Here is why | think the Program should be renewed:
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Continue on back side or attach ad;iitional sheets, if necessary

Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington S$t., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this Ietterr be included with the
Office of Utility Consumer Co;rﬁior’s official testimony to the Indiana Utility Regulatory Commission.

Name @ fr%vg? \J//éff"’bﬂ{/ Date

Address 51{ 25 £. BW
City/State/Zip MV’M 46226 phone T DA/ L 50
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Here is why | think the Program should be renewed:
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) Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-485-0872.



Official Letter in Suppdrt of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the indiana Utility Regulatory Commission.

Name /MWU #\\&J/\}S : Date_ & / i !M
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Here is why | think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Here is why | think the Program should be renewed:
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Reguiatory Commission.

Name gf’ﬂ/ﬂfﬁﬁé (jg%( f;() __Date g - Q—'CDQZ
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Here is why | think the Program should be renewed
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St,, Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.
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| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler

Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

[ request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

I request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utiljty Consumer Counselor s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A, David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
Indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



Official Letter in Support of the Universal Service Fund Programs
Cause Number 43669

| request that my support for the Universal Service Fund Programs and this letter be included with the
Office of Utility Consumer Counselor’s official testimony to the Indiana Utility Regulatory Commission.
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Continue on back side or attach additional sheets, if necessary
Send this letter to: A. David Stippler
Indiana Utility Consumer Counselor
115 W. Washington St., Suite 1500 South
indianapolis, IN 46204

For more information about this issue, contact United Senior Action at 317-634-0872 or 800-495-0872.



From: donotreply@urc.in.gov

Sent: Thursday, September 03, 2009 11:15 AM
To: Davis, Theresa

Subject: File Uploaded Successfully

Your file has been uploaded successfully and is in the process of
verification.

Tracking Number:a4dab7085c4b

Party Name:OUCC

File Type:Filings in Docketed Cases

Filing Party Name:Theresa Davis

Filing Party Email:tdavis@oucc.in.gov

Date/Time Filed:9/3/2009 11:15:11 AM

Cause Number:43669

Sub Docket Number:NONE

FileName:tdavis_43669-OUCC Lorton Testimony and Consumer Comments_9 3 200911-
15-11AM.pdf
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