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OUCC'S RESPONSE TO IURC'S PRELIMINARY ISSUES LIST 

The Indiana Office of the Utility Consumer Counselor (OUCC), by counsel, has identified additional 
issues and proposes the following issues be added to the issues list published by the Commission on 
April 29, 2009: ' 

1. What system reliability standards does the utility use when trimming trees? 

2. What aesthetics/appearance standards does the utility use when trimming trees? 

3. If applicable, what is the utility's process for choosing or hiring subcontractors for its 
vegetation management program? 

4. Please specify any customer service standards or training programs that are implemented for 
tree-trimming crews. 

5. Please specify, in clear detail, any and all steps the utility takes to ensure the ability of 
consumers to communicate clearly with tree-trimming crews on their property. 

6. Please indicate the number of miles of distribution line and transmission line, separately, for 
which the utility includes in its vegetation management program. Please indicate the utility's 
cost per mile spent on vegetation management within the past 10 years. 

7. Please describe the utility's vegetation management cycle. 

8. Are complaints by property owners or neighborhood groups tracked by the utility? If so, 
how? 

9. What percentage of retail revenues collected is for vegetation management? 

10. Please specify any and all appeals processes the utility offers for landowners whose 
properties are scheduled for tree-trimming. Please explain, if applicable, whether these 
processes postpone tree-trimming efforts while such an appeal is pending. 



11. Does the utility and/or its subcontractors have policies or standards for removing debris from 
private property and right-of-ways following completion of a tree-trimming project? If so, 
please explain in detail. 

12. Please explain the utility's customer call center practices for handling contacts from property 
owners who have received advance notice of tree-trimming on their land. 

13. Please explain the utility's customer call center practices for handling contacts from property 
owners who have received advance notice of tree-trimming on their land. 

14. Please explain the utility's customer call center practices or policies for handling contacts 
from property owners who call when tree-trimming crews are on or en route to their property. 
Do any exist for when the property owner alleges that he or she did not receive advance 

notice of the tree-trimming project? 

15. Please describe the utility's outreach efforts over the last 10 years to educate the public on 
vegetation management in general, as well as specific efforts toward property owners, 
neighborhood associations, elected officials, and any other organizations. 
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