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State of Indiana

Consumer News... For You! February 2021

State of Indiana sent this bulletin at 02/02/2021 06:53 PM EST

WINTER GOES ON

On this Groundhog Day, Punxsutawney Phil saw his shadow. If the

legend holds true, that means we are in for six more weeks of winter

weather. If you need tips for keeping the heating bill in check, please

visit our website. And remember, budget billing can help ensure

consistent charges from month to month.

HEATING ASSISTANCE

If you need help with paying your winter heating bills, funds are available.

By calling 2-1-1 or 1-866-211-9966, you can be connected now with local

financial assistance resources. 2-1-1 is available in all 92 Indiana

counties and can help with utility assistance, food, clothing, mental health

and addition resources, and much more. 

VECTREN GAS RATE CASES

The OUCC continues to invite written consumer comments in the

Vectren (CenterPoint) natural gas rate cases. Comments are invited

through Feb. 12 in the Vectren South case, affecting customers in

the 9-county southwestern Indiana region formerly served by

Southern Indiana Gas & Electric Co. (SIGECO). In the

Vectren North case, affecting the former Indiana Gas Co. territory in

central, north central, and southeastern Indiana, comments are due

by Mar. 24. The OUCC invites consumer comments by mail, email,

and through our website. 

ADDITIONAL CASE UPDATES

• The IURC has approved settlement agreements in the Richmond Power & Light and Cedar

Lake water rate cases.

• The OUCC has reached settlement agreements in the Columbus City Utilities water and

Crawfordsville Electric Light & Power rate cases.

• Closing briefs are being filed on Community Utilities of Indiana's request (Lake & Porter

Counties) for pre-approval of capital projects. 

• OUCC testimony on American Suburban Utilities' sewer rates (Tippecanoe County) is due Feb.

17. 

• Ohio Valley Gas is proposing to buy Grandview's municipal natural gas utility (Spencer County).

OUCC testimony is due Mar. 10.  

OUR MISSION

To represent all Indiana consumers to ensure quality, reliable utility services at the most reasonable

prices possible through dedicated advocacy, consumer education, and creative problem solving.
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