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Who We Are:
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established the OFBCI on 11 January 2005.
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(1) work closely with faitibbased and communitpased groups, charitable
organizations, private charities, voluntary associations, educational entities
and other nonprofit service organizations to promote volunteerism and
community service and to assist them in identifying and applying for
discretionary federal grants;

(i) provide technical assistance, education, information, and other support to
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volunteerism and community service infrastructure;

(i) promote innovative and model programs and initiatives and share best
practices among such groups and organizations; and

The agency employs eleven (11)-futte staff and four (4) AmeriCorps*VISTAS
(Volunteers in Service to America).
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Call Center:

OFBCI is responsible for
operating the statewide
emergency assistance call
centers during and
Immediately following a
disaster

The calls center are
responsible for
conducting initial
damage assessments
from disaster victims.




Emergency Call Center Protocol

Disaster Impact
Resources Used for Call

Level
Center
Small Area of Impact and Low Population Density Within
Impacted Area: Disaster very limited in area and does not
Tier 1 affect a large number of people and does not impact a OEBCI Staff

significant urban area. Only a small number of calls are
expected.

Larger Area of Impact and Low Population Density Within
Impacted Area: Although the impacted disaster area may
large, the population density with the disaster area is not la
Tier2 5o a large number of people have not been affected. A lar¢ IDOA Information Center
volume of calls is not expected

Significant Urban Center Impacted: (Indianapolis, Fort
Wayne, Lake County, Terre Haute, Evansville, Jeffersonvill

Tier 3 New Albany, South BentMishawaka). Full-scale Call Center
A large volume of calls is expected.



Presentation Objectives:

* Understanding the services FaH@ased groups
provide during a disaster.

* Examining the services FaHBased groups provide
Immediately after a disaster.

* Developing strategies to connect with FaHBased
groups Iin your community.

* How to build an effective and permanent local
network that assists your community response
and recovery (COAD).



Your Goal.....

. Create a network of faitHbased and
community based agencies and volunteers tha
allows you to reduce your chances of loss of
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Faith-Based Roles During the Disaster

Denomination Services Offered

* Adventist Community Service ®* Deploys volunteers for donations
and warehouse management.

» Catholic Charities * Temporary housing, bilingual
services.

RO Army * Emergency food distribution

centers, personal essentials.

* Lutheran Disaster Relief

.

Case management/vulnerable
populations



Faith-Based Roles After the Disaster

Denomination Services Offered

* Mennonite Disaster Service ® Clean up and debris removal,

special emphasis on elderly
and disabled.

* Repair and rebuilding,

* Lutheran Disaster Services :
vulnerable populations.

* United Methodist Committee

on Relief * Repair and rebuild, case

management training.

* Nazarene Disaster Response * Clean up and rebuilding.
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5 Steps to Connecting With Local
Faith-Based Groups

Coordinate all activities with your local
Emergency Management Agency.

Conduct a FaitlBased inventory of your
community- (by denomination and by
church).

Ask them to host an informational session.
Collaborate on future training exercises.

Communicate with them early and often.



Work on building
relationships because...

o X | RAAIl aa
Worst time oh nd out
odzaAySaa O



COAD Development & Faith-Based Groups

Derek Trovillion
COAD Grant Manager
(D) 317-234-4031
Dtrovillion@ofbci.in.gov



Purpose

This grant proposal is designed to comprehensively
address systemic chall enge
response and recovery efforts to the 2008 floods.
These areas have been identified as areas in need of
Improvement or enhancement of capabilities

*The limited availability of local civilian support (manpower) due to lack
organization, planning, training or proper equipment.

*The lack of a comprehensive database to identify all food and/or
clothing pantries, resource distribution centers, One-Stop Shop Sites,
American Red Cross certified shelters, emergency use housing stock and

CERT teams in coordination with IDHS in response battle rhythms.

®*’Avoiding relief supply vacuums by providing emergency funds for an
escrow account to replenish OFBCI certified food pantries that are operating
during a flood for a designated period of time.



Recommendations:

The need to facilitate local emergency managers, district planning councils ant
local agencies in :
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personnel, facilities, skill sets training and delivery systems within their
community;

Facilitating the research, analysis and study of disaster housing and emergen
services planning

Assuring the smooth and effective management of donations and volunteer
management capabilities and capacities needs within one or more identified
counties;
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resource for each of the 10 Indiana Department of Homeland Security Districts

The creation oCommunity Organizations Active in Disasters
(COADs that will activate and mobilize in response to disasters in
one or more counties.



Map of Current Indiana COADs

COADs of Indiana
COADs WestControlndlana COAD. . . . . oo oo

Of Christine Brady - Christine@lafayetteredeross.org
Social Services Disaster Response

I d. Serving Allen County
n la na Mike Talbott - mtalbott@purdue edu

Putnam County COAD

Jackie Baumann - jackiebaumann@purdue.edu

Madison County COAD

Nathan Harris - Nathan_Harris@usc.salvationarmy.org

Owen County COAD

Annie Bright - brightsidebé@gmail.com

Johnson County COAD

Jenevidve Price

Shelby County COAD

Scott Gabbard - gabbardd@purdue edu

Monroe County COAD

Ashley Skooglund - ashley@monroeunitedway.org

Bartholomew County COAD
lim Fleming - j.m.fleming@comcast.net

Knox County COAD

Robert Murawski - knoxuw@sbcglobal net

Vanderburgh County COAD
A 1 bson, \ jort

shipc 1d Warrick

Joyce Cosby - jec Win.org

Southern Indiona COAD

A partnership of Clark, Floyd, and Harrisor

Amy Bernheisel - abernheisel@gmail.com

www.invoad.com Indianapolis-Marion County COAD
Mary Jones - mary jones@uwci.org




COAD Defined:

* A Community Organizations Active in Disaster (COABan
organization, based within a Community, geographic area, whic
IS composed of representatives from public, private and-fdot
profit agencies.

* 1 [ h!5 gAftft SYyKFEyOS G4KS 0O2YY
prevent, prepare for, respond to and recover from disasters,
thus ensuring that human needs inherent in a disaster situation
are evaluated and addressed.

* For the purpose of this grant all COAD will be composed of the
following additional elements: EMA Director, Citizen Corps
Council (CCC) and Community Emergency Response Teams
(&=235))
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COAD Model
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Citizen Corps Council

EMA

Director




COAD GRANT Elements:

Trainingparticipants in standard first aid, CPR, basic first
responder, shelter operations, food safety, psychological first ai
volunteer management, fund raising, case management, and
media relations

Certifyingtrainees based on knowledge gained in trainings (CE
CCCQC)

Demonstratingtr O2YYdzy A& Qa | oAf AGE
within a structured emergency situation (mock disaster).

Affiliating responders with a recognized organization.

Regqisteringatent assets, volunteers, shelters temporary and
long-term, food pantries, distribution and warehouse facilities.

A published Action/Emergency Operations Manual District
and/or County




Emergency Operations Manual Elements :

* Collaborative partnership with at least two to
five (25) contiguous counties preferably
within the same district.

* Sighed MOU from the director of each
Emergency Management agency of the
selected counties listed in the application.

* Organized participation from a minimum of
five (5) faithbased and/or communiypased
organizations

* A plan to conduct at least one (1) distrgide
fleld/table top exercise



Emergency Operations Manual Elements cont'd:

A roster of all certified Citizen Corps Council, CERT team and
COAD personnel including roles and responsibilities

A list (bycounty), of all certified food/clothing pantries,
American Red Cros®rtified shelters, and sites suitable for use
as Volunteer Reception Centers (VCR).

A list of all sites suitable for FEMA/DHSaxation, distribution
centers (onestop shops) to be mobilized during the recovery
phase of a local disaster.

A list of all Emergency Housing Stock (rental/commercial use)
suitable for use during a disaster.
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facilitators by district/county.






