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OMPP announces new mailbox for FQHCs and 
RHCs 
The Family and Social Services Administration (FSSA) Office 

of Medicaid Policy and Planning (OMPP) created a new 

mailbox exclusively for federally qualified health centers 

(FQHCs) and rural health clinics (RHCs) to address questions, 

issues such as missing wrap payments or claim issues, or 

provider suggestions. 

The OMPP FQHC-RHC Reimbursement mailbox 

(OMPPFQHC-RHCReimbursement@fssa.in.gov) will help the 

OMPP better track any concerns or issues that are affecting 

FQHCs and RHCs.  

Effective immediately, FQHCs and RHCs are asked to use 

only this mailbox for all questions, concerns, issues or suggestions. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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