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Options for paying monthly POWER 
Account contributions and premiums
A quick reference for members and third parties

 HIP: CareSource
1. Pay online: Pay by credit card, debit card or bank transfer.  

You will need to log in to your My CareSource account to pay your bill.

2. Pay by phone: This free service is available by calling 844-607-2829  
(TTY: 800-743-3333 or 711). Use a credit card, debit card or bank transfer.

3. Pay by mail: You can send a check or money order to: 
 CareSource 
 P.O. Box 6065 
 Indianapolis, IN 46206-6065 
Make checks or money orders payable to CareSource. Please include your member ID number on the check 
along with the payment coupon from your monthly invoice. This will ensure payment is posted to your account.

4. Pay in person by cash, credit or debit card: Find a CheckFreePay location inside retailers like CVS/pharmacy, 
Dollar General, Kroger, Walmart and many more. You will need your CareSource Member Identification 
Number found on your invoice or member ID card. Complete the CheckFreePay form to complete your 
transaction. Payment processes may vary depending on your location. Simply ask an associate for help.

5. Pay by employer/nonprofit contributions: An employer or a nonprofit group, like a church or foundation, can 
pay some or all of your contribution. If they pay part of your contribution, you pay what is left. Employers and 
nonprofit groups can visit CareSource.com/HIPPAY to process credit card, debit card or bank transfer payments.

6. Pay by payroll deduction: If offered by your employer, you can use a form to 
arrange payroll deduction for your POWER Account Contribution.

https://my.caresource.com/
https://www.checkfreepay.com/
https://secureforms.caresource.com/PowerAccount
https://www.caresource.com/documents/in-hip-employer-payroll-deduction-authorization-form-508/

