Contact ENA with any questions.
Your ENA Account Service Manager is reviewing your Service Level Checklist filing with the
Consortium for E-RATE Year 13.

Main Phone: (317) 612-2850

Help Desk: (888) 612-2880 or (317) 612-2880
Support@ENA.com

E-mail: info@INPubL ibraries.net

Or call your ENA Account Service Manager

Fred Cuthbert fcuthbert@ena.com
(317) 612-2893

Brian Hubbard bhubbard@ena.com
(317) 612-2884

Tim Walker twalker@ena.com

(317) 612-2891
(812) 296-1939 mobile

Service Price ($)
DS1 (1.536mbps) 525
2xDS1 (3.072mbps) 1,025
3xDS1 (4.608mbps) 1,475
4xDS1 (6.144mbps) 1,875
5xDS1 (7.680 mbps) 2,225
6xDS1 (9.216mbps) 2,575
1 Tail Circuit 500

2 Tail Circuits 1,000
3 Tail Circuits 1,400
4 Tall Circuits 1,750
5 Tail Circuits 2,100
6 Tail Circuits 2,450

*Higher level services for DS3 and fiber are available under the new contract.
DS3 and fiber availability and level of service desired will be quoted on an
individual case basis for each library district and library site, egress and WAN.

Optional services available include:
e Filtering

Hosted Firewall

Email Hosting

Bandwidth Shaping

Web Hosting

VolP



Tim Walker

Region 1 — Southern Indiana
Region 2 — Wilson
Region 3 — West Central Indiana

Brian Hubbard

Region 5 — Wabash Valley
Region 6 — Northwest Indiana
Region 7 — Northern Indiana

Fred Cuthbert

Region 4 — East Central Indiana
Region 8 — Northeast Indiana
Region 9 — Central Indiana
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