(rev 07/13)

STATE OF INDIANA

Request for Quotation SOLICITATION NO: 0000002576
REQUEST FOR: Telecommunications for eRate
REQUESTED BY: Indiana State Library
REQUESTOR: Monfca Lang
PHONE: 317-232-3712 FAX: 317-232-3713 Emait:: miang@library.in.qov
YOUR RESPONSE MUST BE RECEIVED BY: November 22, 2013 at 4:00 p.m..

GENERAL INFORMATION

The information below is provided lo assist you in completing this request. Please note that these instruclions may not contain alt applicable requirements, Careful
reading of ihis request is imperative. Failure to follow these instructions or those printed throughout this package could lead 1o rejection of your quotation,
Itis not necessary to return this page with your respeonse.

«  Type or print legibly in black ink all requested information, including prices and extensions, as well as accurate vendor information.
s Manually sign the Stgnature Page and Coniract if applicable.
s Faxor malt your response to the Requastor listed above, {IF THE RESPONSE IS GREATER THAN $75.000, A MANUAL SIGNATURE IS REQUIRED,

THEREFORE A FAX IS NOT ACCEPTABLE) AGENCY PERSONNEL ARE ONLY AUTHORIZED TO CONDUCT PURCHASES OF THIS DOLLAR AMOUNT ON
MAINTENANCE AGREEMENTS AND SOFTWARE LICENSES,

« Do not add any contractual or payment terms and conditions. Terms and conditions of the award will be those listed in this request package and the resulting
Purchase Order only.

« lfyou are not eligible fo claim the Recycled Preference but are offering recycled content products, please list the percentage of content for EACH LINE ITEM and
provide manufacturer certification,

»  Ifyou are not willing to accept a split award {parlial order), your response must include the statement, *Bidding all or none.”

s Your response must be received by the requested date and time indicated,

+  [fyou have questions regarding this request, contact the requestoer listed above.

»  Bidders are not required to be registered with the Procurement Division o respond fo a solicitation. If your quotation is recommended for an award, you wilt be
notified of the registration requirements. You will have five (5) days from the date of notification to complete the registration requirements, or the recommended

award will be canceled. To register electronically, visit bilp:/www.in.qoviidoa/2464.him . To get help or to verify your registration status, please calf the Procurement
Division at (317) 234-3542.

ﬁ printed on recycled paper



equest for Quotation/ RFQITB Date Dellvery Date _ Page |
ﬁnwt t!) l:l' lé d’a 0000002576 10/04/2013 1011512013 Jhof 25
Issued by State of Indiana

Fund/Object/Center:
Vendor Remit to: PUBLIC NOTICE TO BIDDERS Dept Number:
STATE OF INDIANA Project Number:
DEPARTMENT OF ADMINISTRATION IN Requisition No: From Req 1D - 0000002576
Buyer: Lang,Monica-730

Reporting Code:
Name&Address 9995539999

of Vendor: PUBLIC NOTICE TO BIDDERS Federal 1D:
STATE OF INDIANA Agency Number: 00730
DEPARTMENT OF ADMINISTRATION IN Facility:
Please Follow Instructions included in Salicitalon Package Ship To:  Indlana State Library
Must be returned by(time and date) 11/22/2043 16:00:00 140 N SENATE AVE
Request Information from Buyer listed in Box in Upper Right Corner INDIANAPOLIS IN 46204

*NOTICE: All prices are assumed valid for ninety (90) days from quotation/bid unless otherwise stated.

Line Quantity uom Item Nol/Description (FOB Destination) Unit Price  Extended Amt
DIRECT DEPOSIT OBLIGATIONS
As required by IC 4-13-2-14.8:

Notwithstanding any olher law, rule, or custom, a person or company wha has a conlract with the State or submils
invoices to the state for payment shall autherize in wriling the direct deposit by electronic funds transfer of all
payments by the state to the person or company. The written authorization must designate a financial instilution
and an account number to which all payments are to be credited, For forms and additional informaticn see the
Auditor of State's website at www.In.gov/auditor/2274. himi

For commodity purchases Shipping/Freight charges must be Included In the psr unit pricing.

1 1.0000 SVR Volce & Data Service - FY 2015
Service Is required o nolify palrons of Evergreen Indiana, via
telephons, that holds are available. It also allows for any
future notifications that may need to be sent by telephone. itis
an expected delivery service of Evergreen Indiana.

Quantily and Capacily: Local telephone Service on 2+ PRIs and
Long distance telephone Service on 2 PRIs. PRI permils
origination and termination of phone calls between the library
system and the public switched telephone network.

Description: Calls are only made between the hours of 3 a.m.
through 8 p.m. They are audio combining a pre-recorded generic
message with an auto-generated voice message from the Apple
server. Call lengths vary depending on name of library but
estimate is 30-45 seconds per call. The message delivered repeals
itself 3 limes as to affect maximum delivery to voicemail and
answering systems.

Examples to indicate call volume:

First Sample Week — 1/1/2013 to 1/7/2013
-10,440 calls made
# of calls per hour is {10,440/7}111=135

Second Sample Week — 8/1/2013 to 8/7/2013

-13,898 calls made

-# of calls per hour=180

Frefght Terms: FOB DEST Ship Via:VENDOR

2 1.0000 SVR Voice & Data Service - FY 2018
Service is required to nolify patrons of Evergreen indiana, via
lelephone, that holds are available. I also allows for any
future notifications that may need to be sent by telephona. itis
an expecled delivery service of Evergreen Indiana.

Quantity and Capacity: Local telephone Service on 2+ PRIs and
tLong distance telephone Service on 2 PRIs. PRI permits
origination and termination of phone calls between the libsary
system and the public switched telephone network.

Description: Calls are only made beitween the hours of 9 a.m.
through 8 p.m. They are audio combining a pre-recorded generic
messags with an aulo-generated voice message from the Apple
server. Call lengths vary depending on name of library but
eslimale is 30-45 seconds per call. The message delivered repeats
itself 3 times as to affect maximum delivery to voicemail and

answering systems.
SF#23348(R13/8-02) Electrontc Verslen-Approved by SBA,2002



ﬁequest fO[rQléQ datlonl RFQITB Date Delivery Date  Page
nvit 0000002576 10/01/2013  10/15/2013 = of ﬂs
Issued by State of Indiana

Fund/Object/Center:
Vendor Remit to: PUBLIC NOTICE TO BIDDERS Dept Number:

STATE OF INDIANA
DEPARTMENT OF ADMINISTRATION IN

Project Number:
Requisition No:
Buyer:
Reporting Code:

From Req iD - 0000002576
Lang,Monica-730

Name&Address 9999099999

of Vendor: PUBLIC NOTICE TO BIDDERS Federal ID:
STATE OF INDIANA Agency Number: 00730
DEPARTMENT OF ADMINISTRATION N Facllity:

Please Follow Instructions Included In Solicitaion Package Ship To: Indiana State Library

140 N SENATE AVE

Must be returned by(time and date) 11/22/2013 16:00:00
INDIANAPOLIS IN 46204

Request Informalion from Buyer listed in Box in Upper Right Corner

“*NOTICE: All prices are assumed valid for ninsty (90} days from quotalion/bid unless otherwise stated.

Line Quantity UOM  ltem NofDescription (FOB Destination) Unit Price  Extended Amt
Examples to indicate call volume:
First Sampfe Week — 1/1/2013 to 1/7/2013
-10,440 calls made
-# of calls per hour is (10,440/7)/11=135
Second Sample Week — 8/1/2013 to 8/7/2013
-13,898 calls made
-# of calls per hour=180
Frelght Terms: FOB DEST Ship Via:VENDOR
For commodity purchases Shipping/Frelight charges must be Included in the per unit pricing.
3 1.0000 SVR Voice & Data Service - FY 2017

Service is required to nolify patrons of Evergreen Indiana, via
tetephone, that holds are availabls. it also allows for any
fulure notifications that may need to be sent by telephone. It is
an expecled delivery service of Evergreen Indiana.

Quanlity and Capacity: Local telephone Service on 2+ PRIs and
Long distance telephone Service on 2 PRIs. PRI permils
origination and termination of phone calls between the library
system and the public switched tefephone network.

Description: Calls are only made befween the hours of 9 a.m.
through 8 p.m. They are audio combining a pre-recorded generic
message with an aufo-generated voice message from the Apple
server. Call lengths vary depending on name of library but
estimate is 30-45 seconds per call. The message delivered repeats
ilseif 3 times as to affect maximum delivery to voicemail and
answering systems.

Examples fo indicate call volume:

First Sample Week — 1/1/2013 to 1/7/2013
-10,440 calls made
-# of calfs per hour is {10,440/7)/11=135

Second Sample Week — 8/1/2013 to 8/7/2013
-13,898 calls made

-# of calls per heur=180
Frelght Terms: FOB DEST Ship Via:VENDOR
Tha following UN/CEFACT Unit of Measure

Common Codss are used in this document:

SVR Service

Representative Signature certifies no quotation/bid on this request has When can you ship?
heen submitted by offlcers, representatives or an afflliate of this

firm under ancther name.

To he valid, all Quotations/Bids
must be Signed manually.

The State of Indiana reserves
the right to accept or reject
whole or any part of, the Please correct above Address Typed Name of Representative | Telephone Number

foregoing Quotation/Bld, (
Title of Representative Date of Quotation

SF#23348(R13/8.-02) Electronic Verslon-Approved by SBA,2002



USAC 470 Application

- - FCCForm 470 s Approval by OMB
3060-0806

Schools and Libraries Universal Service
Description of Services Requested and Certification Form 470

Estimated Average Burden Hours per Response: 3 hours
This form is deslgaed to help you deseabs the elifble services you seek so thal this data can ba posted on the Fund Adminéstrator IRtemet Site
and In‘erested senice providers can identify you as a polantial customer and competa to serve you
Piease read Instructions before beglinning this form. {You ¢an also lile online at www.usac,orglsl)

Page 4fof A5

liForm 470 Application Number: 843300001 155504 Applicants Form identfer, 204-158
IApprication Status: CERTIFIED Posting Date: 1072872013
IAllowabta Contract Date: 1172522013 ) - Cestification Received Date: 10282013

Block 1: Applicant Address and Information

1 Nama of Applicant
INDIANA STATE LIBRARY

2 FundingYear: 2014  {Funding years sun from July 1 through the foltowing June 30)
3 Enfity Numben 430275
4a Street Address, P.O.Box, of Route Number:

440 N SENATE AVE
City: INDIANAPOLIS Stata: IN Zip Code: 46204 -2207
___.Ab Telephona Number: (317) 2323676 — .. ... . e .
- 4c Fax Number (317) 2323728
5a Elghle Entiies That Wik Receive Services:
Check ha ONE cholca It 6a thal best describes the efigitle entites thal wil fecefve [he services described I this form. You wiki thea fistin ltem 16 the entityfentities that
will pay the bifls for thesa senvices,
G Individual Sehool  (individual paitic or non-public school)
O Sehool Disiict  (1LEA: public of non pubfc 6.9, diocesan] jocal district representing multipla schocls)
o Lbrery  (incuding ibrary system,tbrary cutieVeranch or fbrary eonsortium as definedunder LSTA)
) Consortum  {intermediale servica agancles, states, state networks, consortia of schooly andler fbraries)
Y Slatewide application for (enter24stler siate code)— - — -~
reprasenting {check ali that apply)
o] All pubic schools/districts in the stale
El] All pon-public scheols In the stale
| Al kbraries in the stale

&b Reciplent{s) of Servicas - Check all thet apply.
] Pivate - o 17} Public T I} Charter
[ Tribal {7} Head Star [ State Agency

& Number of eligbie entilles for which sendces are sought 3

Block 1: Applicant Address and Information (continued)

6a Contact Person’s Name:
MARILYN HOEBS
if the Conlac Person's Streal Address Is the same a5 Hem 4a above, check here, [ 17 not, complete Item 6b.

6h Strest Addrsss, P.O.Box, or Roule Number:
NOTE: USAC will usa this address to malcomespondence . .——- - R B . -
PO BOX 97

City: CENTERVILLE State: (N -———Zip-Qode: 47330~~~

Check the box next to your preferrad moda of contadl and provide your contact information. Ore box MUST ba checked and an entry provided.

__ [3 sc Telephone Number. (765) 855-16%2-——— - - : _
[[] 6d FaxNumber (765) 856-1615
F 6e E-Mait Address: marlyn@adiecerate.com
Re-enier £-mal Address: mariyn@adiecerate.com _ .
K a consulant Is assisting you with your application process, please complete ltem 7 below:
7 ConsulantName: MARILYN HOBBS ' - i
Narna of Consuitant's Employer.  AdTec-Administratve & Technled Consuiting
Consuitant's Street Address: 115 WEST MAIN STREET, P.O. BOX 97

City: CENTERVILLE State: IN Zip Code; 47330
Consuttant's Telephone Number:  {765) 8551812 Bd O
Consullant's Fax Humber: {765} 855-1816

Consuitany's E-mal Address.  marihyn@adecerate.com

Re-enter E-mal Address:  marfyn@adtecerate.com

Consuflant Reglstration Number, 16024741

http://www.slforms.universalservice.org/F orm4 70 Expert/PrintPreview.aspx7appl_id=1155...

11/4/2013



USAC 470 Application

Page 5 of 25

Entity Number: 130275

Applicanl's Form identifier 2014-198

Coatact Person: MARILYN HOBBS Phone Number: (765) 955-1612
Block 2: Summary Déscription of Needs or Services Réguested o

RN FETFFITER

8 Telecommunication Sendces

28 days. it your RFP [s not availabia to &l Inlerested bicders,

I you check YES IoindFeale you have a Request for Proposals (RFP) Ihal specifies (fia services you &g seeking, your RFP mus! ba avallable lo ail Inferested bidders for al leas!
or if yout check NO and you have orintend tg have an RFP, you risk derfal of your funding requesfs.

a [ YES, 1 have mieased or Intend to refease an RFP for these senvices. It s avaZable of wil become ayaiabla on the Intemet at

or via {chock one) 7] the contact persenin lem 6 or IJ the contad! person fisted in ltem 12
You REP Indentifier,
b % NO, | hava not teleased and do not intend fo releass an REP for thesa sendces,
Seryice Quankity andfor Capacity
Telephone Sendce Local telsphona service on 70+/- reqular telephone fines, and 2¢/- DSL cirouils serving 2+/- elgible locations
Telephons Senvica Long dislance telephona service on 70+/- regular telephons Tnes, and 2+/- DSL croulls serving 2+/- eligible locations
Celdar Telephona  Neeiiutar service on 20+ fines, all with data plans for nfemet acosss and unfimited minvtes
Paging Service Paging service on 24/ lings
Tetephona Senvce Local and long dstance lelephons service on 2a)- ISDN PRI for the library systemn parmitting criginaton and termination of phone calls between the Ibrary
systemn and the publis switched telephone network.
tireless Intemal i ? e 5
accoss Intemnet access on 2+/- air cards and’or mobile hotspols for postabla slecimnic davices for educational puiposes.

9 Intemet Access

28 days. if your RFP {s

Ifyou check YES fo Indicale

you have a Request for Proposals (REP) thal specifies the services you ere seeking, your RFP must be avallabla lo s inferested bldders for at least)

ot avallable to eif Inlerosted biddars, or if you check NO and you hava or intend fo have an RFP, you risk donfal of your funding requests.

orvia (chisck Gnis]

Your RFP Indentifier:

for 500 users).

a T1YES, 1 have refeased of intend 1o releasa an RFP for these services. [tTs avallable o will become availsble on the ntemet ak:

[ the contact persgn In |16m 6 41 [ the codlack person tsted in ltem 2

b [INO, | have nol released and do notintend 1o release an RFP for these senvices.

VWhether you check YES of NO, you must ist belew the Intemet Access services you seek. Spedify each senvice {e.g., monthly Intemet sepvice) and quantity andfor capadity (8.9.,

http://www.slforms.universalservice.org/Form470Expert/PrintPreview.aspx?appl_id=1155... 11/4/2013



TERMS AND CONDITIONS

1. ACKNOWLEDGMENT: This Agreement contains the complete and final Agreement between the Stale and the Contractor and sio other Agresment in any way modifying any of said terms and cenditions will be
binding upen the State or the Contractor unless made in writing and signed by the Slale's and the Conlractor's authorized representative.

2. PRICING; Unit price must ba entered and extended, and the total price of the solicitation must be shown. If thers is an error between tha unit price and lotat prics, the unit price shell prevalt, Awarded Prices:
Pricas listed for each item are firm and cannol be changed. Any ravision in prica may be refecied al the discretion of the N Dept. of Administration and may result In cancetiation of the Purchase Order without
recourse on the part of the awarded Contractor.

3, TERMINATION FOR CONYENIENCE: This Agreement may be ferminated, in whola ¢r I part, by the Stale whenever, for any reason, lhe State determines that such termination is in the bast interest of the
State. Termination shall be affected by delivery to the Contractor of a Termination Notice at least thiry {30} days prior to fermination effectiva dale, specilying the extent lo which performanca of services uader
which such termination becomes effective. Tha Conlractor shall be compensaled for performance prior 1o the notice date of termination butin no case shal total payment made to Contraclor exceed the onginal
Agreement price due on Agreement. No price increase shall be llowed on individual line items i canceled only in part.

4, FUNDING CANCELLATION: When the Direclor of the State Budgel Agency makes a wrillen determination that funds are nol approprialed or otherwisa avatable to support continuation of performance of this
Agreement, this Agreement shall be canceled. A determination by the Budget Direclor that funds ate et appropriated or otherwise available lo support continuation of performance shall be final and conclusive.

5. INSURANCE: If this Agreemant provides for work to be performed by the Contractor for the State, the Cenlractor shall be responsible for providing all necessary unemployment and workers' compensation,
insurance for the Contraclor's employees and liabifity and properylcasually Insurance, as required by the State.. Upon request, the Conlractor shall fumish a certificale of insurance showing coverage acceptable

to the State.

6. DELIVERY: Delivery must be made at ims agresd upon. i any indicated or actual delays arise, the using agency musl be notified immedfately, in writing, with tha cause for such delay siated. if any goods are
ol delivered within the time specified on the Purchase Order, or withia a reasonable time not exceeding 30 days afler recelpt of a Purchasa Crder i no time is specified, the using agency may refuse lo accept
such goods, and this Agreemenl may ba cancelled. Each packaga shall ba numbared and 1absled with the Stale’s Purchase Order number, contenls and weight, and shaii contain an Hemized packing sfip and be

preparly packed for shipment,
7. QUANTITY: Goods shipped in excess of quantity designated in the Puschase Crder may be retumed at the Contraclor’s expanse.

8, COMPLIANCE WITH SPECIFICATIONS: The gocds andfor services shall conform strictly to the specifications, drawings, or samples specified of furnishad in connection with the bid/quote, aff of which are
incorporated hereln, The Conrtractor warrants a!l geods andlor services defivered to be free frem defects of material or workmanship. This warranty shall survive any inspection, delivery, acceptance, or payment by
the Slate of the goods andfor services. Inspections shall ba on the State’s premises unless otherwise specified, Ths State shall hava the right o reject and return at the Contractor’s expense, or fo require at the
Conlractor's expansa, the correction of replacament of materials, workmanship, or services which are defestive or do not conform fo the requirements of the Purchase Order.

9. WARRANTY; The Conlraclor witl furnish 2t parts and maintenance at no charge for a period of at least 80 days or the manufacturer’s standard warranty, whichaver Is longer, provided that such malnlenance
and parts are not required becauss of accident, neglect, misuse, of forca majeurs event. Contractor shafl be responsible for removal and/or disposal of all replaced parts. Prior lo the expiration of the warranty
period, whanever equipment is shipped for 8 mechanical replacement purposs, the Contractor shall bear aft cost of such shipment Includiag, but not fimifed to, cost of packing, transportation, rigging drayage, and
Insurance. All replacements shall be covered by a new warranty.

0. INTELLECTUAL PROPERTY DEFENSE: The Conlractor shall, atits own expense, dafend, indemnify and hold harmfess the State with respect lo any cfaims that the geods andfor services furnished under
this Agraement viofates any third party intellectual property rights including, but not limited lo, patents, copyrights, rademarks and lrade secrets

11, PAYMENTS: Al payments sha!l ba made In arrears in conformance with State fiscal poficles and procedutes and, as requited by iC4-13-2-14.8, by electronic funds transfer to the financial Instituion
designated by the Contraclor in writing untess a specific waiver has beer cblained from the Auditer of State. No paymants will be made in advance of receipl of the goods or services that are the subject of ihis

Agreement except as permitted by 1C 4-13-2-20,

12. GOMPLIANGE WITH LAWS: The Contractor agress to comply with &l applicable federal, state, and local laws, nles, regulations, of ordinances, and 2ll provisions required thereby to ba Included hereln arg
hereby Incorporated by reference. The enactment of any stale or federal stalute or the promulgation of regutations thereunder after execution of this Agreement shall be reviewed by tha State and the Contractor lo

defermine whether the provisions of this Agreemant requira formal modification,

13. COMPLIANCE WITH TELEPHOME SOLICITATIONS ACT: As required by IC 5-22-3-7, the Conlractor and any principals fo the Contractor certify that (A} the Contracior, excapt for de minimis and
nonsysfematic vielations, has not viclaled the terms of (i) IC 24-4.7 [Telephone Solicitation of Consumers], {ii} IC 24-5-12 [Telephone Seficiations], or {ifi} [ 24-5-14 [Requiation of Automatic Dialing Machines} in
the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempled by federal law; and (B} the Contractor will not viofate the terms of {C 24-4.7 for the duration of the Agreement, even if (C 24-4.7 Is
preempled by federal law. The Conlractor and any principa’s of the Contractor cerlify that an effiiafe or principal of the Contracter and any agent actng on behalf of the Centractor er én behaif of an affiliate or
principal of tha Contraclor: (A} except for de minimis and nonsystematis viclations, has not violated the ferms of IC 24-4.7 In the previous ihree hundred sixty-five {365) days, even if IC 24-4.7 Is preampled by
federal [aw; and (B) will not violate the terms of [C 24-4.7 for the durabion of the Agreement, aven if IC 24-4.7 Is preempled by federal law.

14. HONDISCRIMINATION: Pursuant to IC 22-9-1-10 and Civil Rights Act of 1964, the Contraclor and its Agents, if any, shall rot discriminale against any employee or applicant for employment, lo be employed in
the performancs of this Agreement, with respect to hire, tenure, lerms, conditions or privileges of employment or any matter directly or indirecty related to empioyment, because of race, religion, sex, disability,
national origin, anceslry ¢r slalus as avelersn. The Conlraclor, and its subeontractor(s), if any, shall comply with 2l apoficabla affirmative action reperting requirements. Breach of this covenant may be regarded
as a malerial breach of this Agreement. Tha Conlracior shall comply with Section 202 of Executive Crder 11246, as amended, 41 CFR 60-250, and 41 CFR 60-741, as amended.

15, DRUG-FREE WORKPLACE CERTIFICATION: As required by Executive Order No. 80-5, the Contractor hereby covenants and agrees to make 2 good faith effort to provide and maintain a drug-fres
wotkplace. The Contraclor will glive written nolie fo the State within ten {10} days after zecaiving actual notice that the Contractor or an employee of the Confractor in Indiana has bean convicted of a crimiaal drug

viotation occurring in the Contractor's workplace,

16. TAXES: Prices listed oa an involce submitted by the Conlractor for payment Is not to include any {ax for which the Stale is exempt. The Stele will fumnish a tax exempt cerlificals, if requested by the Contractor.
Tha Siate wi not be respansible for any taxes levied on the Contracter as aresutt of this Agreement.

17. FORCE MAJEURE: In the event thal efther panly is unable to perform any of ifs obligations undar this Agreement, of o enjoy any of its benefits, because of natural disaster or decrees of governmental bodies
not the fault of the affected party {"Force Maleure Event'), the party who has been so affected shall immediately giva natica to the other party and shall do everything possitle to resume performance. Upon receipt
of such nolice, 8!l obligations under thls Agreament shall be Immediately suspended. if the peried of nongedermance exceeds thidy (30) days from the recelpt of notice of the Force Maleure Event, tha parly whose
abfity o perform has not been so affecled may, Dy giving written netice, terminate this Agreement.

18. GOVERNING LAWS: This Agreement shall be construed in accordance with and governed by the laws of the State of Indiana and su, if any, must be breught in the State of Indiana.

19, INFORMATION TECHNOLOGY ENTERPRISE ARCHITECTURE REQUIREMENTS: If Contracior provides any information technology retated products or services lo the Stale, Contraclor shall compiy with gll
Indizna Office of Technology (10T} standards, poticles, and guidelines, which are online al hitp:/fictin gov/archilecturel. Contraclor specifically agress that all hardware, software, and services provided to or
purchased by tha State shalt be compatible with the principles and goals contained in the efectronic and information technology accessibility standards adopted under Section 508 of the Federal Rehabiiitabon Act
of 1973 (20 U.5.C. 794¢) and IC 4-13.1-3. Any deviation from these architecture requirements must be approved in witing by 10T in advance. The State may terminata this Agreement for default if Contractor fals

{o cure a breach of this provision within a commerically reascnable time.



CLAIMING PURCHASING PREFERENCES

Each bldder should review the varicus procurement preferences allowed by Stale statute. A summary of the preferences can be found on pages 15-18 of the Vendor Handbook located
at: hite:ihwww.in goviidoalprog/

Each bidder must answer the following questions pertaining lo purchasing preferences. No preference witl be applied unless these questions have been answered and any required
affachments Included,

1. A you claiming the U.S. Manufactured Product Preference (IC 5-22-15-21)7 (This Is per individual fine and should be noted below) Yes__ No_
Vendor must provide Information at the individual Fine level In regards to this preference.. |t yes, the bidder Is cenifying under penatties of perjury that each of the
bidder's end products, except those listed under the Exceptions section, is a U.S, Manulactured Product as desciibed in 1C 5-22-15-21. A productis
manufaciured in the United Stales, if the cost of its components mined, produced, or manufzctured in the United States exceeds 50% of the cost of allits
components, {In determining # a product is manufactured in the Unlled States, only the product and its components shall be considered.)

Please list what line items this preference will apply to:

2. Ara you dlaiming the Preference o Coal Mined in Indlana {{C 5-22-15-22)? Yes __No___

3. Are you claiming the Indlana Business Preference (IC 5-22-15-20.5)? Yes_ No_.__

+  Indicate under which provision for which you are clalming to qualify as an Indlana business for 1,2, and 3, fully complete the Indlana Economic Impact Form (State Form #

51778, and include it with your bidfipraposal. If you are claiming this preference based #4 of #5, please submit the documeniation as requested uader each category.

— (1) A business whose principal place of business Is located In Indlana.
_ {2} Abusiness that pays a majerity of its payroll {in dollar velume} o residents of indiana.
——_{3) A business that employs Indiana resklents as a majesity of its employzes.
(4} A business that makes significant capital investments in Indlana.
Any company that can demonstrals a minimum capital investment of 38 mitfion or more In plant andlor equipment or annual fease payments of $2.5 mition or more shall qualifies as an
Indizna business under category #4. [fan out of state company dees not meet one of these criteria, it can submit documentaticn/justification to the State for review for incluslon under
this category.

__{5YAbusliness that has a substantial positive economic Impact on Indiana.

Any company that s in the top 500 companles {adjusted) for one of the following categories: number of employees (CWD), unemployment 1axes (DWD), payroll withheldiag taxes (DOR),
or Corporate Income Taxes (DCR); quatifies as an [ndlana business under category #5. To verify that your company qualifies you can e-mail buyindlanainvesi@idoa.ingev, Submit the
response received for verification purposes.

4. Areyou claiming the Indiana Manufactured Preference (IC 5-22-15-20.5)7 Yes __No___
¢ This preference may only be claimed by respondents who claim the indlana Business Preferencs.
¢ Submit necessary documentation detailing a substantia amount of manufasturing, assembly, or production of the products propesed is in the State of Indiana.

5. Arayou claiming the preference for supplies that contaln recycled or post-consumer matenals (IC 5-22-15-16} {the preference does not apply when the purchase description Is
limited to a supply that contains recycied materials or post-consumer materials?

‘I’;ises:ggnmcturefs certification must be submitted for each item or group of items for which the offeror Is seeking a preference or the preference may not be considered.
6. Areyou claiming the preference for soybean oil based ink (IC 5-22-15-18)? Yes__ No__
7. Are you clalming the preference for soy dieselblo diesel {|C 5-22-15-19)7 Yes____No___
8. Are you clalming the Indiana Small Business Preference {IC 5-22-15-23)? Yes __ No___

tf yes, bidder mus! indicate which category of smail business concem applies:
Wholesa's business with annual sales of four million dolars {$4,000,000) or less during its last fiscal year. “Wholesale
business, means a business that derives its principal scurce of income {over 50% of gross revenues) from sales to retailers, other
merchants, of Industrial, institutional or commercial users who will use the goods for resale or businass use. This definion
Includes distibution activities.
Service business with average sales of five hundred thousand doiars (3500,000) or less for the curent and preceding three {3}
fiscal years and which employs no mere than twenty-five {25) persons. *Service business, ® means a business that derives ifs
principal source of Income {over 50% of gross revenues) from the sale of useful artistic, educaticnal, intellectual, literary, or
sclentific labor from which no necessary tangible commedity is derived.
Retail business or business selling services with annual sales and receipts of five hundred thousaad dollars ($500,000) or less.
"Retail business,” means a business that derdves its principal soutcs of income {ovar 50% of gross revenues) from the sale of
supplies to the ulimate consumer.
Manufacturing business, which employs no more than one hundred {100} persens. "Manufatturing business® means a business
that derives its pinclpal scurcs of income {over 50% of gross revenues) from the sale of goods the firm produces at ils own facility
made [rom raw, unfinished materials, as distinguished from the final product.

A business in any of the following sectors is not a small business if it employees more than cne hundred {100) persons or if its annuat sales exceed

5 Mifion dallars ($5,000,000):

{A) Infommation Technology
(8} Life Sciences
{C) Transportation
(D) Logistics
A busingss that has a current verificalion as a veteran owned sma'll business as defined by IC 5-22-14-3.5(a)(1-3).

4. Are you claiming the preference for indiana farm products {IC 5-22-15-23.5)? Yes __ Mo ___

10.  Are you claiming the preference for foodsibeverages that contain high levels of calsium (IC 5-22-15-24)? Yes_ No___



INDIANA ECONOMIC IMPACT - PROPOSALS AND CONTRACTS

State Form 51778 (R4 / 1-08)
DEPARTMENT OF ADMINISTRATION
Approved by State Board of Accounts, 2008

This information is required by the Indiana Department of Administration for all contractors, vendors/suppliers to the State of
Indiana (complete all 22 items).

1|Legal Name of firm:

2
Address/Clty/State/Zip Code:

3
Telephone #/Fax #/Website:

4]Federal Tax ldentification
Number:

5]State/Country of
domicilef/incorporation:

g|l.ocation of firm's
headquarters or principal
place of business:

7|Name of parent company or
holding company {if
applicable):

giState/Country of
domicile/incorporation of
company listed in #7:

gjAddress of company listed In
#7:

410}IN Department of Workforce
Development (DWD) account
number;

41[IN Department of Revenue
{DOR} account number;

42[Number of indiana resident
employees per most recently
completed IRS Form W-2
distribution:

13
Total number of employees

per most recently completed
IRS Form W-2 distribution:

14| Total amount of payrolt paid
to Indiana resident
employees per most recently
completed IRS Form W-2
distribution:

15
Total amount of payroll paid

to all employees per the most
recently compieted IRS Form
W-2 distribution:

4g[Total amount of this
proposal, bid, or current
contract:




17

18

19

20

21

22

Prime Contracfor Company
Name:

ACCOUNTING OF INDIANA RESIDENT

INumber of Full Time
Equivalent (FTE) employees
that are Indiana residents
specifically for this proposal or
contract:

Subcontractor Company
Name:

Address/Contact
Person/Telephone Number/Tax
ID Number:

Number of Full Time
Equivalent (FTE) employees_
that are indiana residents
specifically for this proposal or
contract:

Signature:

cial: | affirm under penaities of perjury that the foregoing representations are true to be the

Name of auththorized official:

Title:

Date:




SF47895 (ELEC1/12)

MINORITY & WOMEN'S BUSINESS ENTERPRISES SUBCONTRACTOR COMMITMENT FORM

In accordance with 25 IAC 5-5, if the purchase is for a Commodity/Services the conlract goal for this solicitation is 4%
Minority participation and 9% for Women participation. Itis the intent of IDOA Procurement Division to meet or exceed the
above mentioned MWBE goals. |f participation exists the vendor must submit with its quote/bid a MWBE Subcontractor
Commitment Form. The Form must show that there are, participating in the proposed contract, Minorily Business
Enterprises (MBE) and Women Business Enterprises (WBE) listed in the Minority and Women's Business Enterprises
Division (MWBED) directory of certified firms located at www.in.gov/idoa/mwbe If participation is met through use of vendors
who supply products and/or services directly to the Respondent, the Respondent must provide a description of products
and/or services provided that are directly related to this quote/bid and the cost of direct supplies for this quote/bid.
Respondents must complete the Subcontractor Commitment Form in its entirety.

The Department reserves the right to verify ali information included on the MWBE Subcontractor Commitment Form.

Respondents are encouraged to contact and work with MWBED at 317-232-3061 to design a subcontractor commitment to
meet established goals as referenced in this solicitation.

Prime Contractors must ensure that the proposed subcontractors meet the following criteria:

Must be listed on the IDOA Directory of Certified Firms

Each firm may only serve as ane classification - MBE or WBE

A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using other listed certified firms. Cerlified Prime Contractors
cannot count their own workforce or companies to meet this requirement,

Must serve a commercially useful function. The firm must serve a value-added purpose on the engagement.

Must provide goods or service only in the industry area for which it is certified as listed in the directory at www.in.goviidoaimwbe

Must be used to provide the goods or services specific to the contract

* e

National Diversity Plans are generally not acceptable

MINORITY & WOMEN'’S BUSINESS ENTERPRISES SUBCONTRACTOR LETTER OF COMMITMENT

A signed letter(s), on company letterhead, from the MBE and/or WBE must accompany the MWBE Subcontractor
Commitment Form. Each letter shall stale and will serve as acknowledgement from the MBE and/or WBE of its subcontract
amount, a description of products andfor services to be provided on this project, and approximate date the subcontractor wil
perform work on this contract.

By submission of the quote/bid, the Respondent acknowledges and agrees to be bound by the regulatory processes
involving the State's MWBE Program. Questions involving the regulations governing the MWBE Subcontractor Commitment
Form should be directed to: Minority and Women's Business Enterprises Division at {317) 232-3061 or mwbe@idoa.in.gov.



STATE OF INDIANA MBE/WBE SUBCONTRACTOR COMMITMENT FORM

Quote/Bid
DUE DATE:
TOTAL Quote/ BID AMOUNT:
0O MBE Firm 3 WBE Firm
Company Name: Contact Person:
Address: E-mail:
Telephone Number: Fax Number:
Sub-Contract Amount; lgesczibe servicelproduct to be prof.ridec)l:

Sub-Contract Percentage of Total Bid:

Provide approximate dates when Sub-Contractor will psrform on this project:

1 MBE Firm O WBE Firm
Company Name: Contact Person:
Address: E-malk:
Telephone Number: Fax Number:

{ ) { )

Sub-Contract Amount:

Sub-Contract Percentage of Total Bid:

Describe service/product to be provided:

Provide approximate dates when Sub-Contractor will perform on this project:

Respondent Firm

Telephone Number

Address Fax Number
City/State/Zip Code Email Address
Representative Authorizing Signature
Date Printed Name and Title

O Pleass check if additional forms are attached.

of

If PARTICIPATION EXISTS THIS FORM MUST BE COMPLETED IN ITS ENTIRETY WITH COMPLETED LETTERS OF

COMMITMENT




SF44260 (ELEC2/06)

DRUG-FREE WORKPLACE CERTIFICATION
The Contractor hereby covenants and agrees to make a good faith effort to provide and maintain a drug-free workplace. The Contractor will give
wiitten notice to the State within ten (10) days after receiving acfual notice that the Coniractor or an employee of the Contractor in the State of
indiana has been convicted of a criminal drug viokation occurring in the workplace. False certification or violation of this certification may resuit in
sanctions including, but not limited to, suspension of conltract payments, termination of this Contract andfor debarment of contracting opportunities
with the State for up to three (3) years,

This certification is required by Executive Order No. 90-5, April 12, 1990, issued by the Governor of Indiana. Pursuant to its delegated authorily, the

indlana Department of Administration is requiring ihe inclusion of this certification in all contracts with and grants from the Stale of Indiana in excess
0f $25,000, No award of a contract or grant shall be made, and no contract, purchase order or agreement, the tofal amount of which exceeds

$25,000, shall be valid unless and until this certification has been fully executed by the Vendor and atlached to the contract or agreement as part of
the contract documents. False certification or violation of the certification may result in sanctions, including, but not limited to, suspension of contract
payments, termination of the contract or agreement andfor debarment of contracting opportunities with the State for up fo three (3} years.
The ContractoriGrantee certifles and agrees that It will provide a drug-free workplace by:
(a) Publishing and providing to all of its employees a stalement nolifying employees that the unlawful manufaclurer, distribution,
dispensing, possession or use of a conlrolled substance is prohibited in the Vendor's workplace and specifying the actions that
will be taken against employees for violakions of such prohibition; and

{b) Establishing a drug-free awareness program io inform employees about (1) the dangers of drug abuse in the workplace; (2) the
Vendor's policy of maintaining a drug-fres workplace; (3) any available drug counseling, rehabililation, and employee assistance
programs; and (4) the penalties that may be imposed upon an employee for drug abuse violalions occurring in the workplace;
and -

{c) Notifying all employees in the statement required by subparagraph (&) above that as a condition of continued employment the
employee will (1) abide by the terms of the statement; and {2} notify the employer of any criminal drug staiute conviction for a
viotation occurring in the workplace no later than five (5) days after such conviction; and

{d) Notifying in writing the contracting State Agency and the Indiana Depariment of Administration within ten (10) days after
receiving notice from an employes under subdivision{c} {2} above, or otherwise receiving actual notice of such conviclion; and

{e) Within thirty {30} days after receiving nolice under subdivision (c} (2} above of conviction, imposing the following sanctions or
remedial measures on any employee who is convicted of drug abuse violations occurring in the workplace: (1) take appropriate
personnel action against the employes, up to and including fermination; or (2} require such employee lo salisfactorily participate
in a drug abuse assistance or rehabililation program approved for such purposes by a Federal, State or local heallh, taw
enforcement, or other appropriate agency, and

H Making a good faith efforf to maintain a drug-free workplace through the implementation of subparagraphs {a) through (e) above.

SECRETARY OF STATE REGISTRATION
In accordance with IC 5-22-16-4, an offeror or subcontractor desiring te perform any portion of the work described by this bid/quote that is a business
required to register with the Secretary of State. The registration requirement is applicable to all limited liability partnerships, limited parinerships,
corporations, S-corporations, nonprofit corporations and limited liability companies.

Information concerning registration with the Secretary of Stale may be obtained by contacling:

Indiana Secretary of State of Indiana
Corporation Seclion

302 W. Washington St. Rom E018
Indianapolis, IN 46204

(317) 232-6576

COMPLIANCE CERTIFICATION
Responses to this bid solicitation serve as a warrant that the responding entity has properly registered as required by law with the Secretary of State
and that it has no current or outstanding criminal, clvil, or enforcement actions initiated by the State of Indiana, and it agrees that it will immediately
nolify the State of any such actions. The respondent also certifies that neither it nor its principals are presently in arrears in payment of its laxes,
permil fees or other statulory, regulatory or judicially required payments to the State of Indiana. Any respondent agrees that the State may confirm,
al any time, that no such liabilities exist, and, if such liabilities are discovered, that State may bar the respondent from conlracting with the State,
cancel existing contracts, withhold payments to setoff such obligations, and withhold further payments or purchases until the entity is current in its
payments on iis liability to the Stale and has submitted proof of such payment to the State.



ETHICS OBLIGATIONS
The contractor and its agents shall abide by all ethical requirements that apply to persons who have a business relationship with the State, as set
forth In Indiana Code § 4-2-6 et seq. and Indiana Code 4.2.7, the regulations promulgated thersunder, and Executive Crder 04-08, dated April 27,
2004, if the contractor is not familiar with these ethical requirements, the contractor should refer any questions to the Indiana State Ethics
Commission, or visit the Indiana Stale Ethics Commission website at hilp:/fwww.in.govfiglcommission.htmi If the confractor or its agents violate any
applicable ethical standards, the State may, in its sole discretion, terminate this contract immediately upon notice to the contractor. In addition, the
Conlractor may be subject to penalties under Indiana Code § 4-2-6-12 and 4.2.7.

PRICING
Unil price must be entered and extended, and the total price of the bid must be shown. Unit prices are fo be bid on the basis of the unil specified. If
there is an error between the unit price and total price, the unit price shall prevail, Awarded Prices: Prices listed for each ftem are firm and

cannof be changed.

F.O.B. DESTINATION
The State requires all bids to be submitted on the basis of F.O.B. destination.

OPEN COMPETITION
The specifications are intended to be nonrestrictive. Although at times brand names and mode! numbers may be used, they are merely intended to
be guidelines fo establish criteria and qualily for competitive bidding. Unless otherwise stated, allernate bids will be evaluated and may be
acceplable as long as they can be verifiled as equal or better than specified as defermined by the State. All bidders with alternate producls shall
submil detailed specifications with their bid.

CREATION OF BINDING AGREEMENT
A binding Agreement will be created only by the issuance of a Purchase Order at any fime within the period stated on the Request for
Quotalion/Invitation to Bid form. The Binding Agreement will be governed by the terms and conditions included in this bid package. The Contractor
shall make no deliveries on verbal orders except from the Using Agency on purchases fess than $5,000 and only with wrilten approval on purchases
greater than $5,000 from the Indiana Department of Administration, Procurement Division.

EXCEPTIONS
PLEASE CHECK IF APPLICABLE

Alfernative requests must be equal or better than those specified as determined by the lndianar Department of Administration, and bidders deviating
from specified items should provide, with his or her request, a listing of all areas in which his or her product deviates and fully explain and justify this
alternative.

ANY EXCEPTIONS ARE TO BE NOTED BELOW AND LISTED BY LINE [TEM NUMBER,

EMPLOYMENT ELIGIBILITY VERIFICATION
As required by IC §22-5-1.7, the Contractor swears or affirms under the penalties of perjury that:

1. The Coniractor does not knowingly employ an unauthorized afien.

2. The Contractor shall enroll in and verify the work eligibilily status of all hister/ils newly hired employees through the E-Verify program as
defined in IC §22-5-1.7-3, The Contractor is not required to participate should the E-Verify program cease to exist. Additionally, the Confractor is not
required fo participate if the Contractor is self-employed and does not employ any employees.

3. The Contractor shall not knowingly employ or contracl with an unautherized alien. The Contractor shail not retain an employee or contract with a
person that the Contractor subsequently learns is an unauthorized alien,

4. The Contractor shall require his/herfits subcontractors who perform work under this Contract to certify to the Centractor thal the subcontractor
does not knowingly employ or contract with an unauthorized alien and that the subcentractor has enrolled and is participating in the E-Verify
program. The Contractor agrees lo maintain this certification throughout the duration of the term of a contract with a subcontractor.

The State may terminate for default if the Contractor fails to cure a breach of this provision no later than thirty (30) days after being notified by the
Stale.

NO INVESTMENT IN IRAN
As required by IC §5-22-16.5, the Contractor certifies that the Contractor is not engaged in investment activities in Iran. Providing false cerlification
my resull in the consequences listed in IC §5-22-16.5-14, including termination of this Contract and denial of fulure state conlracts, as well as
imposition of a civil penalty.



NON-COLLUSION CERTIFICATION

This Is to certify that the Bidder, being duly affirmed under oath says, that he or she Is the contracting parly; that he or she has not, nor has any other employes of the
company represented by him or her, direclly or indirectly, entered into or offered to enter into any combination, collusion or agreement o receive or pay, and that he
or she has not recelved or paid, any sum of money or other consideration for the execution of the annexed contract other than that which appears upen the face of

the contract.

SIGNATURE
This Is 1o cedify that the bidder or any person on his or her behalf has examined and undersiands and agrees lo the specifications, including General and Special
conditions of this documeat.

BIDDER FEDERAL ID NUMBER, {Pleasa circle fo indicate if your FIN is a TIN or SSN)
ORDERING ADDRESS

CITY STATE ZIP CODE

REMITTANCE ADDRESS

cIyY STATE ZIP CODE

TYPE QF BUSINESS (i.e. Corporation, Scle Proprietor, LLC, efc)
NORTH AMERICAN INDUSTRY CLASSIFICATION SYTEM {NAICS CODE)
TELEPHONE NUMBER { )

E-Mall address:

If awarded a contract, the bidder will provide supplies, equipment, andfor services to the Stats ¢f Indiana In accordance with the general conditions, specifications,
certifications and other documents of this solicitation,

1, , the undersigned
{Signature} {Print Office Held)

of the above named bidder under penzities of parjury this day of . . cerlify thal 1 hold the aforementioned Office in the above

bidder and that the representations are frue and accurate.




Contract for Services

EDS#

This Contract ("this Contract’), entered into by and between {the “State") and (the
“Contractor™}, is executed pursuant to the terms and conditions set forth herein. In consideration of those mutual undertakings and
covenants, the parties agree as follows:

1. Duties of Contractor.

The Contractor shall provide the following services relative to this Contract;

2. Consideration.

The Contractor will be paid at the rate of for performing the duties set forth above. Total remuneration under this Contract

shall not exceed $

3. Term,

This Contract shall be effective for a period of . It shall commence on and shall remain in effect through

4. Access to Records. The Contractor and its subcontractors, if any, shall maintain all books, documents, papers, accounting
records, and other evidence pertaining to all costs incurred under this Contract. They shall make such materials available at their
respective offices at all reasonable times during this Contract, and for three (3) years from the date of final payment under this
Contract, for inspection by the State or its authorized designees. Copies shall be furnished at no cost to the State if requested.

5. Assignment; Successors. The Contractor binds its successors and assignees to all the terms and conditions of this Contract.
The Contractor shall not assign or subcontract the whole or any part of this Contract without the State’s prior written consent. The
Contractor may assign its right to receive payments fo such third parties as the Contractor may desire without the prior written consent
of the State, provided that the Contractor gives written notice {including evidence of such assignment) lo the Stale thirty {30) days in
advance of any payment so assigned. The assignment shall cover all unpaid amounts under this Contract and shall not be made to
more than one party.

6. Assignment of Antitrust Claims. As part of the consideration for the award of this Contract, the Conlractor assigns to the State all
right, title and interest in and to any cfaims the Contractor now has, or may acquire, under state or federal antitrust laws relating to the
products or services which are the subject of this Contract.

7. Audits. The Contractor acknowledges that it may be required to submit to an audit of funds paid through this Conlract. Any such
audit shall be conducted in accordance with IC §5-11-1, ef seq., and audit guidelines specified by the State.

The State considers the Contractor to be a "vendor” for purposes of this Contract. However, if required by applicable provisions of the
Office of Management and Budget Circular A-133 (Audits of States, Local Governments, and Non-Profit Organizations), following the
expiration of this Contract the Contractor shall arrange for a financlal and compliance audit of funds provided by the State pursuant to
this Contract. Such audit is to be conducted by an independent public or certified public accountant (or as applicable, the Indiana State
Board of Accounts), and performed in accordance with Indiana State Board of Accounts pubtication entitled "Uniform Compliance
Guidelines for Examination of Entities Receiving Financial Assistance from Governmental Sources,” and applicable provisions of the
Office of Management and Budget Circulars A-133 {Audits of States, Local Governments, and Non-Profit Organizations). The
Contractor is responsible for ensuring that the audit and any management letters are completed and forwarded to the State in
accordance with the terms of this Contract. Audits conducted pursuant fo this paragraph must be submitted no later than nine (9)
months following the close of the Contractor's fiscal year. The Contractor agrees to provide the Indiana State Board of Accounts and
the State an original of all financial and compliance audits. The audit shali be an audit of the actual entity, or distinct portion thereof
that is the Contractor, and not of a parent, member, or subsidiary corporation of the Conlractor, except to the extent such an expanded
audit may be determined by the indiana State Board of Accounts or the State to be in the best interests of the State. The audit shall
include a statement from the Auditor that the Auditor has reviewed this Contract and that the Contractor is not out of compliance with
the financial aspects of this Contract,

8. Authority to Bind Contractor. The signatory for the Contractor represents that he/she has been duly authorized to execute this



Contract on behalf of the Contractor and has obtained all necessary or applicable approvals to make this Contract fully binding upon
the Conlractor when hisfher signature is affixed, and accepted by the State.

9, Changes in Work. The Contractor shall not commence any additional work or change the scope of the work until authorized in
wiiting by the State. The Conlractor shall make no claim for additional compensation in the absence of a prior written approval and
amendment executed by all signatories hereto, This Confract may only be amended, supplemented or modified by a written document
executed in the same manner as this Contract.

10. Compliance with Laws,

A. The Contractor shall comply with all applicable federal, state, and local laws, rules, regulations, and ordinances, and all provisions
required thereby to be included herein are hereby incorporated by reference. The enactment or modification of any applicable state or
federal statute or the promulgation of rules or regulations thereunder after execution of this Contract shall be reviewed by the State and
the Contractor to determine whether the provisions of this Contract require formal modification.

B. The Conltractor and its agents shall abide by all ethical requirements that apply to persons who have a business relationship with
the State as set forth in IC §4-2-6, ef seq., IC §4-2-7, ef seq., the regulations promulgated thereunder, and Executive Order 04-08,
dated April 27, 2004. If the Conlractor is not familiar with these ethical requirements, the Contractor should refer any questions fo the
Indiana State Ethics Commission, or visit the Inspector General's website at http://www.in.govfig/. If the Contractor or its agents violate
any applicable ethical standards, the State may, in its sole discretion, terminate this Contract immediately upon notice to the
Contractor. In addition, the Contractor may be subject to penalties under IC §§4-2-6, 4-2-7, 35-44.1-1-4, and under any other
applicable laws.

C. The Contractor certifies by entering into this Contract that neither it nor its principal(s) is presently in arrears in payment of taxes,
permit fees or other statutory, regulatory or judicially required payments to the State of Indiana. The Conlractor agrees that any
payments currently due to the State of Indiana may be withheld from payments due to the Contractor. Additionally, further work or
payments may be withheld, delayed, or denied and/or this Contract suspended until the Contractor is current I Its payments and has
submitted proof of such payment to the State.

D. The Contractor warrants that it has no current, pending or outstanding criminal, civil, or enforcement actions initiated by the State,
and agrees that it will immediately notify the State of any such actions. During the term of such agtions, the Contractor agrees that the
State may delay, withhold, or deny work under any supplement, amendment, change order or other contractual device issued pursuant
to this Contract.

E. If a valid dispute exists as to the Contractor's liability or guilt in any action initiated by the State or ils agencies, and the State
decides to delay, withhold, or deny work to the Contractor, the Contractor may request that it be allowed to continue, or receive work,
without detay. The Contractor must submit, in writing, a request for review fo the Indiana Department of Administration (IDOA)
following the procedures for disputes outlined herein. A determination by IDOA shall be binding on the parties. Any payments that the
State may delay, withhold, deny, or apply under this section shall not be subject to penalty or interest, except as permitted by IC §5-17-
5.

F. The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain and maintain alt required pemils, licenses,
registrations, and approvals, and shall comply with all health, safety, and environmental statules, rules, or regulations in the
performance of work activities for the State. Failure to do so may be deemed a material breach of this Contract and grounds for
immediate termination and denial of further work with the State.

G. The Contractor affirms that, if it is an enlity described in IC Title 23, it Is properly registered and owes no outstanding reports to the
Indiana Secretary of State.

H. As required by IC §5-22-3-T:
(1) The Contractor and any principals of the Contractor certify that:
(A) the Contractor, except for de minimis and nonsystematic violations, has not violated the terms of:
(i) 1C §24-4.7 [Telephone Solicitation Of Consumers};
(i) 1C §24-5-12 [Telephone Solicitations); or
(iit) 1C §24-5-14 [Regulation of Automatic Dialing Machines];
in the previous three hundred sixty-five (365) days, even if IC §24-4.7 is preempted by federal law; and



(B) the Contractor will not violate the terms of IC §24-4.7 for the duration of the Contract, eveniif IC §24-4.7 is
preempted by federal faw.

(2) The Contractor and any principals of the Contractor certify that an affiliate or principal of the Contractor and any
agent acting on behalf of the Contractor or on behalf of an affiliate or principal of the Contractor, except for de
minimis and nonsystemalic violations,

(A) has not violated the terms of IC §24-4.7 in the previous three hundred sixty-five (365) days, even if IC §24-
4.7 is preempted by federal law; and

(B) will not violate the terms of IC §24-4.7 for the duration of the Conlract, even if IC §24-4.7 is preempted by
federal law.

. As required by IC §5-22-16.5, the Contractor certifies that the Contractor is not engaged in investment activities in lran. Providing
false certification may result In the consequences listed in IC §5-22-16.5-14 including termination of this Contract, denial of future state
contracts, as well as an imposition of a civif penalty.

11. Condition of Payment. All services provided by the Contractor under this Contract must be performed to the State's reasonable
satisfaction, as determined at the discretion of the undersigned State representative and in accordance with all applicable federal,
state, local laws, ordinances, rules and regulations. The State shall not be required to pay for work found to be unsatisfactory,
inconsistent with this Contract or performed in viclation of and federal, state or local statute, ordinance, rule or regulation.

12, Confidentiality of State Information. The Contractor understands and agrees that data, malerials, and information disclosed to
the Contractor may contain confidential and protected information. The Contractor covenants that data, material, and information
gathered, based upon or disclosed to the Contractor for the purpose of this Contract will not be disclosed fo or discussed with third
parties without the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State under this Contract may require or allow access
to data, materials, and information containing Social Security numbers maintained by the State in its computer system or other records.
In addition to the covenant made above in this section and pursuant to 10 IAC 5-3-1(4), the Contractor and the State agree to comply
with the provisions of IC §4-1-10 and IC §4-1-11. If any Social Security number(s) is/are disclosed by Contractor, Contractor agrees to
pay the cost of the notice of disclosure of a breach of the security of the system in addition to any other claims and expenses for which
it is liable under the terms of this contract,

13. Continuity of Services.

A. The Contractor recognizes that the service(s) to be performed under this Contract are vital fo the State and must be continued
without interruption and that, upon Contract expiration, a successor, either the State or another contractor, may continue them. The
Contractor agrees {o:

1. Fumnish phase-in training; and

2. Exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.

B. The Contractor shall, upon the State's written notice:
1. Furnish phase-in, phase-out services for up to sixty (60) days after this Contract expires; and
2. Negotiate in good faith a plan with a successor to determine the nature and extent of phase-in, phase-out services
required. The plan shall specify a training program and a date for transferring responsibilities for each division of
work described in the plan, and shall be subject to the State's approval. The Contractor shall provide sufficient
experienced personnel during the phase-in, phase-out period to ensure that the services called for by this Contract
are maintained at the required level of proficiency.

C. The Contractor shall allow as many personnel as practicable to remain on the job to help the successor maintain the continuity and
consistency of the services required by this Contract. The Contractor also shall disclose necessary personnel records and allow the
successor to conduct on-site interviews with these employees. If selected employees are agreeable to the change, the Contractor shall
release them at a mutually agreeable date and negotiate transfer of their eamed fringe benefits {o the successor.

D. The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred within the agreed period after
contract expiration that result from phase-in, phase-out operations).



14, Debarment and Suspension,

A. The Conlractor certifies by entering into this Contract that neither it nor its principals nor any of its subcontractors are presently
debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from entering into this Gontract by any
federal agency or by any department, agency or political subdivision of the State of Indiana. The term “principal” for purposes of this
Contract means an officer, director, owner, pariner, key employee or other person with primary management or supervisory
responsibilities, or a person who has a critical influence on or substantive control over the operations of the Contractor.

B. The Contractor certifies that it has verified the state and federal suspension and debarment status for all subcontractors receiving
funds under this Contract and shall be solely responsible for any recoupment, penalties or costs that might arise from use of @
suspended or debarred subcontractor. The Contractor shall immediately notify the State if any subcontractor becomes debarred or
suspended, and shall, at the State’s request, take all steps required by the State to terminate its contractual relationship with the
subcontractor for work to be performed under this Contract.

15. Default by State. If the State, sixty (60) days after recelpt of written notice, fails to correct or cure any material breach of this
Contract, the Contractor may cancel and terminate this Contract and institute measures to collect monies due up to and including the
date of termination.

16. Disputes.

A. Should any disputes arise with respect to this Confract, the Contractor and the State agree to act immediately to resolve such
disputes. Time is of the essence in the resolution of disputes.

B. The Contractor agrees that, the existence of a dispute notwithstanding, it will continue without delay to carry out all of its
responsibilities under this Contract that are nol affected by the dispute. Should the Contractor fail to continue to perform its
responsibilities regarding all non-disputed work, without delay, any additional costs incurred by the State or the Contractor as a result of
such failure to proceed shall be borne by the Contractor, and the Contractor shall make no claim against the State for such costs.

C. If a party to the Contract is not satisfied with the progress toward resolving a dispute, the party must notify in writing the other party
of this dissatisfaction. Upon wiitten notice, the parties have ten (10) working days, unless the parties mutually agree to extend this
period, following the notification to resolve the dispute. If the dispute is not resolved within ten (10) working days, a dissatisfied party
shall submit the dispute in writing according to the following procedure:

The parties agree to resolve such matters through submission in writing of their dispute to the Commissioner of the
Indiana Department of Administration. The Commissioner shall reduce a decision to writing and mail or ctherwise
furnish a copy thereof to the Contractor and the State within ten (10) working days after presentation of such dispute
for action. The presentation may include a period of negotiations, clarifications, and mediation sessions and will not
terminate until the Commissioner or one of the parties concludes that the presentation period is over. The
Commissioner's decision shall be final and conclusive administrative decision unless sither party mails or otherwise
furnishes to the Commissioner, within ten (10) working days after receipt of the Commissioner’s decision, a written
appeal. Within ten (10) working days of receipt by the Commissioner of a written request for appeal, the decision
may be reconsidered. If no reconsideration Is provided within ten (10) working days, the parties may mutually agree
to submit the dispute to arbitration or mediation for a determination. If a party is not satisfied with the
Commissioner's ultimate decision, the dissatisfied party may submit the dispute to an Indiana court of competent
jurisdiction.

D. The State may withhold payments on disputed items pending resolution of the dispute. The unintentional nonpayment by the State
to the Contractor of one or more invoices not in dispute in accordance with the terms of this Contract will not be cause for the
Contractor to terminate this Contract, and the Contractor may bring suit to collect these amounts without following the disputes
procedure contained herein.

17. Drug-Free Workplace Certification. As required by Executive Order No. 90-5 dated April 12, 1990, issued by the Governor of
Indiana, the Conlractor hereby covenants and agrees to make a good faith effort to provide and maintain a drug-free workplace. The
Contractor will give written notice to the State within ten (10) days after receiving actual notice that the Contractor, or an employee of
the Contractor in the State of Indiana, has been convicted of a criminal drug violation occurring in the workplace. False certification or
violation of this certification may result in sanctions including, but not limited to, suspension of contract payments, termination of this
Contract andfor debarment of contracting opportunities with the State for up to three (3} years,



In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is in excess of $25,000.00, the
Contractor certifies and agrees that it will provide a drug-free workplace by:

A. Publishing and providing to alf of its employees a statement nofifying them that the uniawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor's workplace, and specifying the actions that will be
taken against employees for violations of such prohibition;

B. Establishing a drug-free awareness program to inform its employees of (1) the dangers of drug abuse in the workplace; (2) the
Contractor’s policy of maintaining a drug-free workplace; (3) any available drug counseling, rehabilitation and employee assistance
programs; and (4) the penalties that may be imposed upon an employee for drug abuse violalions occurring in the workplace;

C. Notifying all employees in the statement required by subparagraph (A} above that as a condition of continued employment, the
employee will (1) abide by the terms of the statement; and (2) notify the Contractor of any criminal drug statute conviction for a
violation occurring in the workptace no later than five (5) days after such conviction;

D. Notifying the State in wriing within ten (10) days after receiving notice from an employee under subdivision (C){2) above, or
otherwise receiving actual notice of such conviction;

E. Within thirty (30) days after receiving notice under subdivision (C)(2) above of a conviction, imposing the following sanctions or
remedial measures on any employee who is convicted of drug abuse violations occurring in the workplace; (1) taking appropriate
personne! action against the employee, up o and including termination; or (2) requiring such employee to satisfactorily participate
in a drug abuse assistance or rehabilitation program approved for such purposes by a federal, state or local health, law
enforcement, or other appropriate agency; and

F. Making a good faith effort to maintain a drug-free workplace through the implementation of subparagraphs (A) through (E) above.

18, Employment Eligibility Verification. As required by IC §22-5-1.7, the Contractor swears or affirms under the penalties of perjury
that the Contractor does not knowingly employ an unauthorized alien. The Contractor further agrees that:

A. The Contractor shall enroll in and verify the work eligibility status of all his/her/its newly hired employees through the E-Verify
program as defined in IC §22-5-1.7-3. The Contractor is not required to participate should the E-Verify program cease to exist.
Additionally, the Contractor is not required to participate if the Contractor is seif-employed and does not employ any employees.

B. The Contractor shall not knowingly employ or contract with an unauthorized alien. The Contractor shall not retain an employee or
contract with a person that the Contractor subsequently ieams is an unauthorized alien.

C. The Contractor shall require histher/its subcontractors, who perform work under this Conlract, to certify to the Contractor that the
subcontractor does not knowingly employ or contract with an unauthorized alien and that the subconltractor has enrolled and is
participating in the E-Verify program. The Contractor agrees to maintain this cerlification throughout the duration of the term of a
contract with a subcontractor.

The State may terminate for default if the Contractor fails to cure a breach of this provision no later than thirty (30) days after being
notified by the State.

19. Employment Optlon. If the State determines that it would be in the Slate’s best interest to hire an employee of the Contractor,
the Contractor will release the selected employee from any non-competition agreements that may be in effect. This release will be at
no cost to the State or the employee.

20. Force Majeure. In the event that either party is unable to perform any of its obligations under this Confract or to enjoy any of its
benefits because of natural disaster or decrees of governmental bodies not the fault of the affected party (hereinafter referred to as a
“Force Majeure Event"), the party who has been so affected shall immediately give notice to the other party and shall do everything
possible to resume performance. Upon receipt of such notice, all obligafions under this Contract shall be immediately suspended. If
the period of nonperformance exceeds thirty (30) days from the receipt of notice of the Force Majeure Event, the party whose ability to
perform has not been so affected may, by giving written notice, terminate this Contract,

21, Funding Cancellation. When the Director of the State Budget Agency makes a written determination that funds are not
appropriated or otherwise avaitable to support continuation of performance of this Contract, this Contract shall be canceled. A
determination by the Director of State Budget Agency that funds are not appropriated or otherwise available to support continuation of



performance shall be final and conclusive.

22, Governing Law. This Contract shall be governed, construed, and enforced in accordance with the laws of the State of Indiana,
without regard to its conflict of laws rules. Suit, if any, must be brought in the State of Indiana.

23. HIPAA Compliance. If this Contract involves services, activities or products subject to the Health Insurance Portability and
Accountability Act of 1996 (HIPAA), the Contractor covenants that it will appropriately safeguard Protected Health Information {defined
in 45 CFR 160.103), and agrees that it is subject to, and shall comply with, the provisions of 45 CFR 164 Subpart E regarding use and
disclosure of Protecled Health Information.

24, Indemnification. The Contractor agrees to indemnify, defend, and hold harmless the State, its agents, officials, and employees
from all claims and suits including court costs, attorney's fees, and other expenses caused by any act or omission of the Contractor
and/or its subcontractors, if any, in the performance of this Contract. The State shall not provide such indemnification to the
Contractor.

25. Independent Contractor; Workers' Compensation Insurance. The Contractor is performing as an independent entity under this
Contract. No part of this Contract shall be construed to represent the creation of an employment, agency, partnership or joint venture
agreement between the parties. Neither party will assume liability for any injury (including death) to any persons, or damage to any
property, arising out of the acts or omissions of the agents, employees or subcontractors of the other party. The Conlractor shall
provide all necessary unemployment and workers' compensation insurance for the Contractor's employees, and shall provide the State
with a Certificate of Insurance evidencing such coverage prior to starting work under this Contract.

26. Information Technology Enterprise Architecture Requirements. If the Contractor provides any information technology related
products or services to the State, the Contractor shall comply with all IOT standards, poficies and guidelines, which are onfine at
htp:/fiot.in.govfarchitecture/. The Contractor specifically agrees that all hardware, software and services provided to or purchased by
the State shall be compatible with the principles and goals contained in the electronic and information technology accessibility
standards adopted under Section 508 of the Federal Rehabilitation Act of 1973 (28 U.S.C. 794d) and IC §4-13.1-3. Any devialion from
these architecture requirements must be approved in writing by IOT in advance. The State may terminate this Contract for default if the
Contractor fails to cure a breach of this provision within a reasonable time.

27. Insurance. The Contractor shall secure and keep In force during the term of this Contract the following insurance coverage,
covering the Contractor for any and all claims of any nature which may in any manner arise out of or result from Contractor's
performance under this Contract:

A. Commercial general liability, including contractual coverage, and products or completed operations coverage (if applicable), with
minimum lability limits not less than $700,000 per person and $5,000,000 per occurrence unless additional coverage is required
by the State. The State is to be named as an additional insured on a primary, non-contributory basis for any fiabiity arising
directly or indirectly under or in connection with this Contract.

1. Automobile liability with minimum liability limits of $700,000 per person and $5,000,000 per occurrence. The State is to be
named as an additional insured on a primary, non-contributory basis.

2. The Contractor shall provide proof of such insurance coverage by tendering to the undersigned State representative a
certificate of insurance prior to the commencement of this Contract and proof of workers' compensation coverage meeting all
statutory requirements of IC §22-3-2. In addition, proof of an “all states endorsement” covering claims oceurring outside the
State is required if any of the services provided under this Contract involve work outside of Indiana,

B. The Contractor's instirance coverage must meet the following additional requirements:
1. The insurer must have a certificate of authority issued by the Indiana Department of Insurance.

2. Any deductible or self-insured retention amount or other similar obligation under the insurance policies shall be the sole
obligation of the Contractor.

3. The State will be defended, indemnified and held harmtess to the full extent of any coverage actually secured by the
Contractor in excess of the minimum requirements set forth above. The duty to indemnify the State under this Contract shall
not be limited by the insurance required in this Contract.



4, The insurance required in this Conlract, through a palicy or endorsement(s}, shall include a provision that the policy and
endorsements may not be canceled or modified withoul thirty (30) days’ prior written notice to the undersigned State agency.

C. Failure to provide insurance as required in this Contract may be deemed a material breach of contract entitiing the State to
immediately terminate this Contract. The Contractor shall furnish a certificate of insurance and all endorsements to the State
before the commencement of this Contract.

28. Key Person(s).

A. If both parties have designated that certain individual(s) are essential to the services offered, the parties agree that should such
individual(s) leave their employment during the term of this Contract for whatever reason, the State shall have the right to terminate this
Contract upon thirty {30) days' prior written notice. '

B. In the event that the Contractor is an individual, that individual shall be considered a key person and, as such, essential o this
Contract. Substitution of another for the Contractor shall not be permitted without express written consent of the State.

Nothing in sections A and B, above shall be construed to prevent the Contractor from using the services of others to perform tasks
ancillary to those tasks which directly require the experiise of the key person. Examples of such ancillary tasks include secretarial,
clerical, and common labor duties. The Contractor shall, at all times, remain responsible for the performance of all necessary tasks,
whether performed by a key person or others.

Key person(s) to this Contract isfare

29. Licensing Standards. The Contractor, its employees and subcontractors shall comply with all applicable licensing standards,
certification standards, accrediting standards and any other laws, rules, or regulations govarning services to be provided by the
Contractor pursuant to this Contract. The State will not pay the Contractor for any services performed when the Contractor, its
employees or subcontractors are not in compliance with such applicable standards, laws, rules, or regulations, If any license,
cerlification or accreditation expires or is revoked, or any disciplinary acticn is taken against an applicable license, cerification, or
accreditation, the Contractor shall notify the State immediately and the State, at its option, may immediately terminate this Contract.

30. Merger & Modification. This Contract conslilutes the entire agresment between the parties. No understandings, agreements, or
representations, oral or written, not specified within this Contract will be valid provisions of this Coniract. This Contract may not be
modified, supplemented, or amended, except by written agreement signed by all necessary parties.

31. Minority and Women’s Business Enterprises Compliance. Award of this Contract was based, in part, on the MBE/WBE
participation plan. The following certified MBE or WBE subcontractors will be participating in this Contract:

MBEMBE PHONE COMPANY NAME  SCOPE OF PRODUCTS andfor SERVICES UTILIZATION DATE PERCENT

A copy of each subcontractor agreement must be submitted to IDOA’s MBE/WBE Division within thirty (30) days of the effective date of
this Contract. Failure to provide a copy of any subcontractor agreement will be deemed a violation of the rules governing MBE/WBE
procurement, and may result in sanctions allowable under 25 JAC 5-7-8. Failure to provide any subcontractor agreement may also be
considered a material breach of this Contract. The Contractor must obtain approval from IDOA's MBE/WBE Division before changing
the participation plan submitted in connection with this Contract.

The Contractor shall report payments made to MBE/WBE Division subcontractors under this Contract on a monthly basis. Monthly
reports shall be made using the online audit tool, commonly referred to as *Pay Audit.” MBE/WBE Division subcontractor payments
shall also be reported to the Division as reasonably requested and in a format to be determined by Division,

32, Nondiscrimination.

Pursuant fo the Indiana Civil Rights Law, specifically including 1C §22-9-1-10, and in keeping with the purposes of the federal Civil
Rights Act of 1964, the Age Discrimination in Employment Act, and the Americans with Disabilities Act, the Contractor covenants that it
shall not discriminate against any employee or applicant for employment relating to this Contract with respect to the hire, tenure, terms,
conditions or privileges of employment or any matter directly or indirectly related to employment, because of the employee’s or



applicant's race, color, national origin, religion, sex, age, disability, ancestry, status as a veteran, or any other characteristic protected
by federal, state, or local law (*Protected Characteristics”). Contractor certifies compliance with applicable federal laws, regulations,
and executive orders prohibiting discrimination based on the Protected Characteristics in the provision of services. Breach of this
paragraph may be regarded as a material breach of this Contract, but nothing in this paragraph shall be construed to imply or establish
an employment retationship between the State and any applicant or employee of the Contractor or any subcontractor.

The State is a reciplent of federal funds, and therefore, where applicable, Contractor and any subcontractors shall comply with requisite
affirmative action requirements, including reporting, pursuant to 41 CFR Chapter 60, as amended, and Section 202 of Executive Order

11246.

33. Notice to Partles. Whenever any nolice, statement or other communication is required under this Contract, it shall be sent by first
class mall or via an established courier / delivery service to the following addresses, unless otherwise specifically advised.

A. Notices to the State shall be sent to: {Include contact name andor title, name of agency & address)

B. Notices to the Contractor shall be sent to: {Include contact name and/or title, name of vendor & address)

As required by IC §4-13-2-14.8, payments to the Contractor shall be made via electronic funds transfer in accordance with instructions
filed by the Contractor with the Indiana Auditor of State,

34, Order of Precedence; Incorporation by Reference. Any inconsistency or ambiguity in this Contract shall be resolved by giving
precedence in the following order: (1) this Contract, (2) attachments prepared by the State, (3) RFP#___, {4) Contractor's response
to RFP# , and (5) attachments prepared by the Contractor. All attachments, and all documents referred to in this paragraph, are
hereby incorporaled fully by reference.

35, Ownership of Documents and Materials, All documents, records, programs, data, film, tape, articles, memoranda, and other
materials not developed or licensed by the Contractor prior to execution of this Contract, but specifically developed under this Contract
shall be considered “work for hire" and the Contractor transfers any ownership claim te the State and all such materials will be the
property of the State. Use of these materials, other than related to contract performance by the Conlractor, without the prior written
consent of the State, is prohibited. During the performance of this Contract, the Contractor shall be responsible for any loss of or
damage to these materials developed for or supplied by the State and used to develop or assist in the services provided while the
materials are in the possession of the Contractor. Any loss or damage thereto shall be restored at the Contractor's expense. The
Conltractor shalf provide the State full, immediate, and unrestricted access to the work product during the term of this Contract.

36. Payments.

A. All payments shall be made 35 days in arrears in conformance with State fiscal policies and procedures and, as required by IC §4-
13-2-14.8, by electronic funds transfer to the financial institution designated by the Contractor in writing unless a specific waiver has
been obtained from the Indiana Auditor of State. No payments will be made in advance of receipt of the goods or services that are the
subject of this Contract except as permitted by IC §4-13-2-20.

B. The State Budget Agency and the Contractor acknowledge that Contractor is being paid in advance for the maintenance of
equipment and / or software, Pursuant to IC §4-13-2-20(b)(14), Contractor agrees that if it fails to perform the maintenance required
under this Contract, upon receipt of written notice from the State, it shall promptiy refund the consideration paid, pro-rated through the
date of non-performance.

37. Penalties/Interest/Attorney’s Fees, The State will in good faith perform its required obligations hereunder and does not agree to
pay any penalties, liquidated damages, interest or attorney's fees, except as permitted by Indiana law, in part, IC §6-17-5, IC §34-54-8,
IC §34-13-1 and IC § 34-52-2-3,



Notwithstanding the provisions contained in IC §5-17-5, any liability resulting from the State's failure to make prompt payment shall be
based solely on the amount of funding originating from the State and shall not be based on funding from federal or other sources.

38. Progress Reports. The Contractor shall submit progress reports to the State upon request. The report shall be oral, unless the
State, upon receipt of the oral report, should deem it necessary to have it in written form. The progress reports shall serve the purpose
of assuring the State that work Is progressing in line with the schedule, and that completion can be reasonably assured on the
scheduled date.

39. Public Record. The Contractor acknowledges that the State will not treat this Contract as containing confidential information, and
will post this Contract on its website as required by Executive Order 05-07. Use by the public of the information contained in this
Contract shall not be considered an act of the State.

40. Renewal Option. This Contract may be renewed under the same terms and condilions, subject to the approval of the
Commissioner of the Department of Administration and the State Budget Director in compliance with |C §5-22-17-4. The term of the
renewed contract may not be longer than the term of the original confract.

41, Severahility. The invalidity of any section, subsection, clause or provision of this Contract shall not affect the validity of the
remalning sections, subsections, clauses or provisions of this Contract,

42, Substantial Performance. This Contract shall be deemed to be substantially performed only when fully performed according to
its terms and conditions and any written amendments or supplements.

43, Taxes. The State is exempt from most state and local taxes and many federal taxes. The State will not be responsible for any
taxes levied on the Contractor as a result of this Contract.

44, Termination for Convenlence. This Confract may be terminated, in whole or in part, by the State, which shall include and is not
limited to the Indiana Department of Administration and the State Budget Agency whenever, for any reason, the State determines that
such termination is in its best interest. Termination of services shall be effected by delivery fo the Contractor of a Termination Notice at
least thirly {30) days prior to the termination effective date, specifying the extent to which performance of services under such
termination becomes effective. The Contractor shall be compensated for services properly rendered prior to the effective date of
termination. The State will not be liable for services performed after the effective date of termination. The Confractor shall be
compensated for services herein provided bul in no case shall total payment made to the Contractor exceed the original contract price
or shall any price increase be allowed on individual line items if canceled only in part prior to the original termination date. Forthe
purposes of this paragraph, the parties stipulate and agree that the Indiana Department of Administration shall be deemed to be a party
to this agreement with authority to terminate the same for convenience when such termination is determined by the Commissioner of
IDOA to be in the best interests of the State.

45, Termination for Default.

A. With the provision of thirty {30) days’ notice to the Contractor, the State may terminate this Contract in whole or in part if the
Contractor fails fo:
1. Correct or cure any breach of this Conlract; the time to correct or cure the breach may be extended beyond thirty (30} days if
the State determines progress is being made and the extension is agreed to by the parties;
2. Deliver the supplies or perform the services within the time specified in this Contract or any extension;
3. Make progress so as to endanger performance of this Contract; or
4. Perform any of the other provisions of this Contract.

B. If the State terminates this Contract in whole or in par, it may acquire, under the terms and in the manner the State considers
appropriate, supplies or services similar to those terminated, and the Contractor will be liable to the State for any excess costs for those
supplies or services. However, the Contractor shall continue the work not terminated.

C. The State shall pay the contract price for completed supplies delivered and services accepted. The Contractor and the Stale shalt
agree on the amount of payment for manufacturing materials delivered and accepted and for the protection and preservalion of the
properly. Failure fo agree will be a dispute under the Disputes clause. The State may withhold from these amounts any sum the State
determines to be necessary fo protect the State against loss because of outstanding liens or claims of former lien holders.

D. The rights and remedies of the State in this clause are in addition to any other rights and remedies provided by law or equity or
under this Contract.



46. Travel. No expenses for travel will be reimbursed unless specifically permitted under the scope of services or consideration
provisions. Expenditures made by the Contractor for travel will be reimbursed at the current rate paid by the State and in accordance
with the State Travel Policies and Procedures as specified In the current Financial Management Circular. Out-of-stale travel requests
must be reviewed by the State for availability of funds and for appropriateness per Circular guidelines.

47. Indiana Veteran's Business Enterprise Compliance. Award of this Contract was based, in part, on the Indiana Veteran's
Business Enterprise ("IVBE") participation plan. The following IVBE subcontractors will be participating in this Contract:

VBE  PHONE COMPANY NAME SCOPE OF PRODUCTS andfor SERVICES UTILIZATION DATE  PERCENT

A copy of each subcontractor agreement shall be submitted to IDOA within thirty (30) days of the request. Failure to provide any
subcontractor agreement may also be considered a material breach of this Contract. The Contractor must obtain approval from IDOA
before changing the IVBE participation pfan submitted in connection with this Contract.

The Contractor shall report payments made to IVBE subcontractors under this Contract on a monthly basis. Monthly reports shall be
made using the online audit tool, commonly referred to as “Pay Audit.” IVBE subcontractor payments shall also be reported to IDOA as
reasonably requested and in a format to be determined by IDOA.

48. Walver of Rights. No right conferred on either party under this Contract shall be desmed walived, and no breach of this Contract
excused, unless such waiver is in wiiting and signed by the party claimed fo have waived such right. Neither the State's review,
approval or acceptance of, nor payment for, the services required under this Contract shall be consirued to operate as a waiver of any
rights under this Contract or of any cause of action arising out of the performance of this Contract, and the Contractor shall be and
remain liable to the State in accordance with applicable law for all damages to the State caused by the Contractor’s negligent
performance of any of the services furnished under this Contract.

49, Work Standards. The Contractor shall execute its responsibilities by following and applying at all times the highest professional
and technical guidelines and standards. If the State becomes dissatisfied with the work product of or the working relationship with
those individuals assigned to work on this Contract, the State may request in writing the replacement of any or all such individuals, and
the Contractor shall grant such request.

50. State Boilerplate Affirmation Clause. | swear or affirm under the penalties of perjury that | have not altered, modified, changed
or deleted the State’s Boilerplate contract clauses (as contained in the 2013 OAG/ IDOA Professional Services Contract Manual) in any
way except for the following clauses which are named below:




Non-Collusion and Acceptance

The undersigned aftests, subject to the penallies for perjury, that the undersigned is the Contractor, or that the undersigned Is the properly
authorized representative, agent, member or officer of the Contractor. Further, to the undersigned's knowledge, neither the undersigned
nor any other member, employee, representative, agent or officer of the Contractor, directly or indirectly, has entered into or been offered
any sum of money or other consideration for the execution of this Conlract other than that which appears upon the face hereof.

In Witness Whereof, Contractor and the State have, through their duly authorized representatives, entered into this Contract. The
parties, having read and understood the foregoing terms of this Contract, do by their respective signatures dated below agree to the

terms thereof,

[Contractor] [State Agency}
By: By:
Printed Name: Printed Name:
Tille: Title:
Date: Date:
Approved by: Approved by:
Indiana Office of Technology Department of Administration
By: {for) By: {for)
Paui Baltzell, Chief Information Officer Jessica Robertson, Commissioner
Date: Date:
Approved by: APPROVED as to Form and Legality:
State Budget Agency Office of the Attorney General
(for) {for)

Brian E. Bailey, Director

Date:

Gregory F. Zogller, Attorney General

Date:




