MIS FAQs

1. What is my Computer Name?
2. How do I forward and un-forward a land line phone?
3. How do I forward and un-forward my IOT cell phone?
4. How do I connect to the Indiana Public Wifi?

1. What is my Computer Name?

i. Open the IOT Helpdesk Icon on your desktop.
ii. [image: ]The Computer Name is listed under “General Information”
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2. How to I forward and un-forward a land line phone?

To forward the phone:
1. Pick up receiver and wait for dial-tone
1. Punch in 106
1. You will hear maybe a few beeps and get a dial tone again
1. Enter the 5 digit extension the phone will forward too (Terry’s would be 23697)
1. Hang up

To un-forward the phone:
1. Pick up the receiver and wait for dial tone
1. Punch in 107
1. Hang up

3. How do I forward and un-forward my IOT cell phone?

To Activate:

1. Press *72.
1. Enter the phone number where you want calls to be forwarded. (e.g. *72-908-123-4567).
1. Press SEND and wait for confirmation. You should hear a confirmation tone or a message.
1. Press END.
To Deactivate:
1. Press *73.
1. Press SEND and wait for confirmation. You should hear a confirmation tone or a message. 
1. Press END.

4. How do I connect to the Indiana Public Wifi?

1.  Choose the “Indiana Public WiFi” under the Wireless Network Connections list
2.  Open your device’s Internet browser and accept the terms
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