NOTICE OF ADDENDUM TO SOLICITATION

Solicitation Number: (0000002576

Opening Date: [11/08/2013

Solicitation responses should be submitted incorporating the information detailed below:

The deadline for responses has been extended to December 18, 2013. This will allow additional
vendors to respond to this bid.

Buyer: Mheiea Wﬁ  Fleed WMCMW/&@ ﬁga@f;&é

scecia\e Ve

Approved

The acknowledgement below should be signed and returned with your response.

ACKNOWLEDGEMENT

Receipt of Notice of Addendum for solicitation:

Bidder:

Signed:

Title:

Date:
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Issued by State of Indiana

FundiObjact/Canter:
Vendor Remil to: PUBLIC NOTICE TO BIDDERS Dept Number:
STATE OF INDIANA Project Number:
DEPARTMENT OF ADMINISTRATION IN Requisition No: From Req D - 0000002576
Buyer: Lang,Monica-730

Reporting Code:
Name&Address 9998999599

of Vendor: PUBLIC NOTICE TO BIDDERS Federal ID:
STATE OF INDIANA Agency Number: 00730
DEPARTMENT OF ADMINISTRATION IN Facillty:
Please Follow Instructions Included in Solicitaion Package Ship To:  Indiana State Library
Must be returned byltime and date) 12/18/2013 16:00:00 140 N SENATE AVE
Request information from Buyer listed in Box In Upper Right Comer INDIANAPOLIS IN 46204

*NOTICE: All prices are assumed valid for ninety (90} days from quolation/bld unless olherwise stated.

Line Quantity ucm [tem Nol/Dascription (FOB Destination) Unit Price  Extended Amt
DIRECT DEPOSIT OBLIGATIONS
As required by IC 4-13-2-14.8:

Notwithstanding any other law, rule, or custom, a person or company who has a contract with the State or submits
invoices to the slafe for payment shall authorize In wiiting the direct deposit by eleclronic funds transfer of all
payments by the slate to the person or company. The written auvthorization must designate a financlal Inslitution
and an account number to which alf payments are io be credited. For forms and additicna! information see the
Audltor of State's website at www.In.govfauditor/2274.himl

For commedity purchases Shipping/Freight charges must be included in the per unit pricing.

1 1.0000 SVR Voice & Data Service - FY 2015
Service is required to nolify patrons of Evergreen Indiana, via
telephone, that holds are available. It also allows for any
future notifications that may need to be sent by telephone. His
an expected delivery service of Evergreen Indiana.

Quantity and Capacily: Local telephone Service on 2+ PRIs and
Long distance telephone Service on 2 PRIs. PRI permits
origination and termination of phone calls between the library
system and the public switched telephone network.

Description: Calis are only made between the hours of 9 a.m.
through 8 p.m. They are audio combining a pre-recorded generic
message wilh an auto-generated voice message from the Apple
server. Call lengths vary depending on name of library hut
eslimate is 30-45 seconds per ¢all. The messags delivered repeats
itself 3 limes as 1o affect maximum delivery to voicemail and
answering systems.

Examples to indicate call volume:;

First Sample Week —~ 1/1/2013 to 1/7/2013
-10,440 calls made
-# of calls per hour is {10,440/7)111=135

Second Sample Week — 8/1/2013 to 8/7/2013

-13,898 calls made

-# of calls per hour=180

Frelght Terms: FOB DEST Ship Via:VENDOR

2 1.0000 SVR Voice & Data Service - FY 2016
Service is required to notify patrons of Evergreen Indiana, via
felephone, that holds are available. It alse allows for any
fulure notificalions that may need fo be sent by telephone. Itis
an expected delivery service of Evergreen Indiana.

Quantily and Capacity: Local telephone Service on 2+ PRIs and
Long distance telephone Service on 2 PRIs. PRI permits
origination and termination of phone calls betwean the library
system and the public switched telephone network.

Description: Calls are only madse between the hours of 9 am.
through 8 p.m. They are audio comblning a pre-recorded generic
message wilh an auto-generated voice message from the Apple
server. Call lenglhs vary depending on name of library but
estimate Is 30-45 seconds per call. The message delivered repeals
itself 3 times as to affect maximum delivery to voicemall and
answerlng systems,
SF#23348{R13/8-02) Electronic Version-Approved by SBA,2002
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STATE OF INDIANA
DEPARTMENT OF ADMINISTRATION IN

Vendor Remif to!

99999598999

PUBLIC NOTICE TO BIDDERS

STATE OF INDIANA

DEPARTMENT OF ADMINISTRATION IN

Name&Address
of Vendor!

Please Follow Inslruclions {ncluded in Solicltaion Package
Must be returned by(time and date) 12/18/2013 16:00:00
Request Information from Buyer listed in Box in Upper Right Comer

RFQYITB Date  Delivery Data Page
0000002576 10/01/2013 10/15/2013 2of 2
Fund/Ohject/Center:

Dept Number:

Project Number:
Requisition No:
Buyer:
Reporting Code:

From Req 1D - 0000002576
Lang,Monica-730

Federal ID:

Agency Numbher: 00730
Facility:

Ship To: Indiana State Library

140 N SENATE AVE
INDIANAPOLIS IN 46204

*“NOTICE: Al prices are assumed valid for ninety (90) days from quotation/bid unless otherwise stated.

Line Quantity UOM  ltem No/Dsscription

{FOB Destination)

Unit Price Extended Amt

3 1.0000 SVR

Examples to indicate call valume:

First Sample Week ~ 1/1/2013 to 1/7/2013
-10,440 calls made
-# of calls per hour is (10,440/7)/11=135

Second Sample Week ~ 8/1/2013 to 8/7/2013
-13,898 calls made

-# of cails per heur=180
Frelght Terms: FOB DEST Ship ViaiVENDCR

For commeodity purchases Shipping/Frefght charges must be included in the per unit pricing,

Voice & Data Service - FY 2017

Service Is required lo nolify patrons of Evergreen Indiana, via
telephone, that holds are available. It also alfows for any
future notifications that may need o be sent by telephone, Ikt is
an expected delivery service of Evergreen Indiana.

Quantily and Capacity: Local telephone Service on 2+ PRIs and
Long distance telephone Service on 2 PRIs. PRI permits
origination and termination of phone calls betwesan the library
system and the public swilched telephone natwork.

Description: Calls are only made between the hours of 9 a.m.
through 8 p.m. They are audio combining a pre-recorded generie
message with an auto-generated voice message from the Apple
server. Calt lengths vary depending on name of library but
estimate Is 30-45 seconds per call. The message delivered repeals
itself 3 times as to affect maximum delivery to voicemail and
answering systems.

Examples to Indicate calf volume:

First Sample Wesek — 1/1/2013 to 1/7/2013
-10,440 calls made
-# of calls per hour Is (10,440/7)111=135

Second Sample Week — 8/1/2013 to 8/7/2013
-13,898 calls made
-# of calls per hour=180

Freight Terms: FOB DEST Ship ViaiVENDOR

The following UN/CEFACT Unit of Measure
Common Codes are used in this decument:

SVR

Service

To be valid, all Quotations/Bids
must be Signed manually.

Representative Signature certifies no quotatlon/bld on this request has When can you ship?

been submitted by officers, representatives or an affiliate of this

The State of Indiana reserves
the right to accept or reject
whole or any part of, the
foregoing Quotation/BId,

firm under another name.

Please correct above Address Typed Name of Representative | Telephone Number

()
Title of Representative Date of Quotation

SF#23348(R13/8-02) Electronic Version-Approved by SBA,2002



