2010 Indiana Public Library Statistics

Table 9 – Internet Access and Computers Connected to the Internet

Indiana public libraries provided 8,114 computers for public use in 2010, 1.4 computers per 1,000 for the 5,693,082 Hoosiers who receive library service in return for their taxes (1.3 computers per 1,000 for all 6,080,486 Hoosiers).
Indiana public libraries increased the number of public use computers by 35.8% from 2005 to 2010, an increase of 12.4% from 2009 to 2010.  The price of computers makes them increasingly affordable, but libraries need to review their space allocation for materials and computers (also see Wireless, page 2), along with other services.  Libraries’ increasingly higher bandwidth Internet connections also have increased the public’s use of the Internet at libraries to access e-government services.
In 2009, libraries were asked about the number of staff computers which were both connected to the Internet and which had office software, preparatory to the requirements of the new public library standards, effective January 1, 2011.  In previous years, the question only referred to staff computers connected to the Internet (the question was not asked in 2008).
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237 of the 238 public libraries in Indiana are connected to the Internet, an increasing number each year via higher speed connections.  Indiana public libraries are increasingly going wireless.  25 libraries reported wireless connections in 2001, the first year for which data was collected.   216 (of 238) libraries reported wireless connections in 2010, a 746% increase from 2001, 9.6% increase from 2009.  This technology expands the ability of library patrons with laptop computers to access the Internet and allows libraries to expand services with laptop computers, allowing for more computers in the building, a bonus for libraries with space limitations for adding traditional desktop computers.
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