Interim Stu
Driver Ed

October 29, 2009




e SecurelD
— History
— What is driving the ch
— Procedures

 Graduated Driver’s License

e Medical Disclosures




Secure&

BMV Protecting Your Identity




2006 STARS compu
— Single customer data
— Greatly expanded applica
2007 Digital driver’s license
—Imbedded security features
2007 SSOLV
— Verify customer SSN
2007 Document imaging

— High quality copies of customer documents for
Investigations




« 2008 Facial recog

— DL photos compared t
database

— Mismatches first investigated

— Unresolved cases sent to BMV Fr
Enforcement Division

+ 2009 SecurelD/

BMV Protecting Your |dentity
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BMV’s new approach to protect Hoosie
identity and reduce fraud
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What's Dri
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Driver
Primary

Driver’s License — Past ¢ Driv
— Proof you could Today
drive. — Proof yo
— Proof of age. you say you
— Nationally
2002 recognized form of
1St. b'[.iirrphea ID
pacSport was — Used daily for ID.

. d A
o — Proof you can drive.

— Proof of age.
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Primary

BMV — Past
— License drivers.

BMV’s role today is very similar to US Pas
Agency.
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Chang

 BMV Customer — Past :

— Validate driving
skills.

— Get license quickly.

carefully.

— Validate drivi
skills.

— Get license correctly.
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ldentity Theft...
Growing Problem

e Fastest growing crime in the U.S. according to
~ederal Trade Commission (FTC).

 |dentity Theft Resource Center reports that
some type of identity theft occurs every two
seconds in the U.S.

« The FTC reported that government document
fraud (e.g. driver’s license) was the second
leading cause of identity complaints.

Indiana Bureau of Motor Vehicles



ID Theft...K

e 9/11 Commission reporte

“All but one of the 9/11 hijac
some form of U.S. identification
some by fraud. Acquisition of thes
identification would have assisted the
boarding commercial flights, renting cars a
other necessary activities.”
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Stat
Key to

e 9/11 Commission Report (

— “Secure identification shoul
States.”

— Fraud in ID documents no longer jus
problem of theft.

— Sources of ID are the last opportunity to
ensure that people are who they say they are.
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New Fed

e July 2004 — 9/11 Comm

« May 2005 — US Congress passes
set standards for state licenses.

o July 2007 — Indiana General Assembly passes
law (SEA 463) requiring Indiana to conform to
Real ID.
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2007 Senat

Senate
— Passed committee (8-0)

— Passed 2" reading (no
amendments)

— Passed 3" reading (47-2)

amendment r
driver licenses)

— Passed 3" reading

Conference Committee Report
(Only removed language inserted by Representative Reske
regarding license plates)
Failed House (41-56)
House adopted (69-22)  Senate adopted (37-12)
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May 2009 — BMV promulgates ru

January 1, 2010 — BMV will introduce
to better safeguard identity.

— New document requirements for new and
renewed driver’s licenses, permits and ID
cards.

— Central issuance of credentials via mail.
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SecurelD Procedures

 Beginning Jan. 1, 2010 all Hoosliers
renewing, amending or applying for an

Indiana driver’s
three simple ste

1) Gather a

iIcense or ID card must follow
0S.

opropriate documents

2) Present documents at a branch
3) Recelve driver’s license or ID In

the malil
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Step One -- Gather a
— Documents must veri
— ldentity
— Socilal Security number
— Lawful status
— Residency
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Sec

e Common verificatio
ldentity

Social Security Number  Origin

card or

Lawful status U.S. birth certifi
passport or U.S.
Immigration document

Residency (two Bank statement or utility bl
documents)
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Current Procedures for New DL/ID

e Since 2002, BMV has required the
following documents for a new Indiana
driver’s license or identification card.

— Proof of identity (birth certificate or US
Passport and one other confirming document)

— Proof of residency

— Proof of Social Security number or proof of
ineligibility for Social Security number for DL




SecurelD Procedures

Step Two -- Visit a license branch with all
required documents

— Only when current DL or ID expires or new
one Is needed.

— Documents will only have to be presented
one time.

— Current document requirements for name
or address change will continue.
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SecurelD Procedures

Step Three -- Recelve credential in the mail

— Interim/extension credential distributed at
iIcense branch.

— Permanent license mailed within 10
pusiness days.

— Cards will be produced in a secured
government faclility that nearly eliminates
chances for fraud.

— Option for customer pick up at branch.
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The

Current Process

Branch

completes DL

Transaction

All Customers

leave with DL

Photo &
documents

verified centrally

11% of all
transactions
have conflict

>10% are
cleared — No
issue




Identity Thett And Voter Fraud
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Th

Central Issuance

<1% are DL NOT
investigated issued until
for fraud case cleared

Customer
Branch leaves with Photo and other 11% of all >10% are Customer
completes DL —— TEMPORARY —— ' documents transactions cleared — No Receives DL in
Transaction DL verified centrally have conflict issue 10 days
Exp. in 14 days
89% of all Customer
transactions Receives DL in

are fine 10 days




. Both Central Issue an

. RFP for Central Issuance




Central Issuance Mail Procedure

« Malling process similar to what is done by
financial institutions and with U.S.
passports.

— Processed in Indianapolis.

— Sealed prior to leaving secured print farm.
— Mailed via USPS with tracking capability.
— Customers able to track via BMV website.
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Interim Driver’s License

Procedures
 Renewal Customers « New, Out-of-State or
— DL Expired Lost DL Customers
* Maintain current. — Issue 14-day interim
* |ssue 14-day extension license.
doctmERS — Surrender out-of-state
— DL Not Expired license.
* Maintain current. _ Can be used for
— Can be used for both driving only.

driving and ID.
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 Document issu
— Help line 1-888-m
— myBMV.com
— Replacement birth certificat
— Alternate documents

 Choose not to comply




Non-Sec
or

Valid for driving and ID f
purposes.

“Not for Federal Identification” no
credential.

Impact ablility to board commercial aircra
or enter federal building.

Future impact.




Direct mail to renewal
customers
(2 touches)

Branch signage Special insert in
Registration notices

(1 touch)

Special Events
*Service club appearances
eIndiana State Fair
*Mobile unit

BMV
Customers

BMV Web site

Communication
partners to reach key
customer groups
*Realtors
*AARP/Senior Advocates
*Drive Schools
eImmigrant Groups
IMTA
sLaw Enforcement

E-outreach,
including email
reminders
(800,000+ email
addresses)

Customer care
pipeline
(Call Center/BMV
Response customers)
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Curre

« Pass ID Act passes

— Indiana is ready.

— Material compliance

* Indiana appears to
be compliant with |
current version. * 15 points cur

— Non-SecurelD option. * All 18 points on
1/1/10.

— Non-SecurelD option.

— Material co




* The following organiza
Issued statements of supp

NG
NG
NG
NG

NG

Suppo

lana Bankers Association
lana State Police

lana Retail Councll

lana Sheriff’'s Association
lana Department of Homeland Security



GDL Learner Permit Gap

Issue Solution

— SB16 established — BMV will note an
effective dates that extension of the

: | earner’s Permit in the
allowed some Learner’s computer record of the

Permits to expire before driver.

the person can get an — Law enforcement

Operator’s License. computer inquiries will
— Wil affect show valid permit.

approximately 5,000 — BMV will mail an

permit holders after extension letter to be

7/1/10. carried with the

Learner's Permit
validating the extension.




Medical Di

Asthma

Abdominal Aortic

Aneurysm

Thoracic Aortic Aneurysm  « Esopha
Defibrillator « ERSD

Seizures e Arrhythmia
Diabetes « Malignant Hyperthe
COPD * Penicillin

CHF e Alzheimer's

o Splenomagly
 Hearing Impaired/deaf
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