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InTRAC’s 2009 Annual Report

The Indiana Telephone Relay Access Corporation for the Hearing and Speech Impaired
(“InTRAC”) continued to provide quality and efficient service in its seventeenth year of
telephone relay services (“TRS”) for hearing- and speech-impaired callers.

Description of Services. Beginning October 1, 1992, nTRAC began providing TRS to
Indiana citizens through Sprint, its relay provider. TRS allows an individual who has a hearing
or speech impairment to communicate over the telephone with a hearing individual who uses a
standard telephone. Sprint provides this service through the operation of a Network Call
Distribution system with 9 TRS centers nationwide. Sprint currently provides relay service to 32
states, the Commonwealth of Puerto Rico, New Zealand, and the Federal government.
Individuals in Indiana with hearing or speech impairments can call these centers using a toll-free
number (800-743-3333) or by dialing the three-digit number, 711. Persons with standard phones
can also initiate calls to the center.

At the centers, specially trained relay operators receive the incoming calls from either a
standard phone user or a deaf, hard of hearing, or speech-impaired relay user. The operator then
dials the desired number and connects the two telephone users. The operator reads aloud the text
telephone message to the standard telephone caller and transmits that caller’s oral responses back
to the non-standard telephone user through the text telephone, computer, or video phone.

InTRAC offers a variety of relay services to meet the special needs in the deaf, hard of
hearing, or speech-impaired community. Those relay services include:

e TTY - If a person is deaf and does not voice, he or she may use a text telephone.

e VCO - If a person is hard of hearing but is able to voice, he or she may use Voice
Carry Over service.

o CAPTEL (CAPTIONED TELEPHONE) — If a person is hard of hearing but is
able to voice, he or she may use this Enhanced VCO.

e WebCapTel (Captioned Telephone on the Internet) — If a person is hard of
hearing and able to voice, he or she can use a standard telephone and a computer
screen for Enhanced VCO on the internet.

e HCO - If a person can hear, but is not able to voice, he or she may use Hearing
Carry Over.

e SPEECH TO SPEECH - If a person can hear but has difficulties with unclear
speech, he or she may use this service.

e SPANISH TO SPANISH - If a person is deaf and needs the conversation
understood in Spanish, this option is available.



e VIDEO RELAY SERVICE (VRS) - If a person is deaf and using American
Sign Language, the interpreter/operator will appear on the screen of the computer
or television and will place the call in the same way as a standard relay call.

e INTERNET RELAY- If a person is deaf, he or she may use a computer to see
what is typed by the operator (while the standard phone user speaks) and can see
what the relay operator is typing, at the same time.

e VOICE USER - If a person uses a standard phone and wishes to speak with
others who use special equipment to communicate, he or she can connect to relay.

The VRS provides the deaf community an opportunity to use their primary form of
communication — sign language. The users must have high speed internet connection ability and
either a webcam or a videophone. The users go online to any of seventeen video relay providers
and see a live interpreter at the relay center on their screen. The relay users then sign their
conversations to the interpreter who voices the call for them. The standard phone users’
responses are then signed back to the deaf user. This is real-time communication and a much
more natural form of conversation.

The WebCapTel service is popular with the hard of hearing. WebCapTel allows users to
log onto an internet website and connect to an operator. The operator then calls the user on a
standard telephone. Now the users can use their voice over the standard telephone but use their
computer screen to view the text.

Currently, IP Relay, VRS, and WebCapTel are funded by the National Exchange Carriers
Association (NECA) and not paid for by InTRAC. However, with the new 10-digit phone
numbering system that the Federal Communications Commission has developed for calls over
the internet, paying for these types of relay calls may become the responsibility of each state in
the near future. If INTRAC were to pay for the 2008-2009 IP and VRS calls terminating within
Indiana at the current rate, the annual costs would be approximately $10,878,000 in addition to
TRS and CapTel costs currently funded by InTRAC.

The operators who staff the TRS centers are well trained. To be employed, each must
pass an examination that covers spelling, typing, dictation, TRS procedures, certain aspects of
American Sign Language, deaf culture, ethics, etiquette, and a confidentiality statement.

InTRAC’s TRS centers process several types of calls, including: local calls, intrastate
long distance calls, interstate long distance, and international calls that originate in Indiana.
Users of the centers can choose the carrier they wish to process their long distance calls to the
same extent those not using the centers to place calls may choose their long distance carriers.

No special charge for TRS is imposed on those who use the TRS centers. Neither the
party originating nor the party receiving a call processed by the centers pays a surcharge for calls
originating and terminating within the same toll-free, local calling area -- even though the call
must pass through the TRS centers located throughout the country. Similarly, those who use the
centers to make long distance calls are charged rates no greater than the rates paid for
functionally equivalent voice communication services.



Because INTRAC s relay services are processed through a Network Call Distribution
system, and have the ability to automatically process calls through several TRS centers, it is
unlikely that service will ever be disrupted by a cable cut, adverse weather or other event. Each
TRS center provides TRS to Indiana callers seven days a week, 52 weeks a year, and each is
equipped with state-of-the-art telecommunications equipment and software. Each center can
receive messages from text telephones that use Baudat and ASCII codes and can automatically
identify the type of incoming signals.

Developments During the Year. During WTRAC’s 2009 fiscal year, the following
activities occurred:

Equipment Loaner Program. InTRAC initiated an equipment loaner program on
March 6, 1997 for hearing- and speech-impaired persons unable to afford a TTY. Through the
end of this fiscal year, September 30, 2009, we have lent more than 4000 pieces of equipment.
InTRAC repairs and replaces the units as necessary. As technology improves, nTRAC is
committed to providing the most updated equipment to individuals who have a financial need in
order that they too are able to utilize the relay service.

Currently, InTRAC lends a Superprint 4425 TTY; a multipurpose Uniphone 1140 for
VCO/HCO/TTY users; a Dialogue VCO for either amplification or VCO users; and special
TTYs for the Deaf Blind by request. and CapTel units for Enhanced VCO captioning relay calls.
Citizens of Indiana earning below the median income can apply to receive equipment on loan
from InTRAC.

Service Volume. In the twelve months ending September 30, 2009, InTRAC processed
1,165,704 minutes of TRS calls and 1,098,125 minutes of CapTel calls. The number of minutes
for TRS calls has decreased over the last three years. However, the number of minutes for
CapTel calls continues to increase at a very high rate. CapTel minutes are now nearly equal to
traditional TRS usage. Traditional TRS use continues to decline as users have migrated to VRS
calls.

The Chart below shows the number of minutes of use by IN'TRAC’s TRS and CapTel
centers and the comparison over the last three years.

TRS Year Inbound Outbound Session
of Operation Calls Calls Minutes
2007 557,170 712,949 2,247,848
2008 261,730 346,431 1,682,303
2009 178,761 226,568 1,165,704
CapTel Year Data Voice Session
Of Operation Calls Calls Minutes
2007 154,889 26,800 523,873
2008 222,707 32,515 775,916
2009 320,428 41,029 1,098,125




Complaint Filing. On July 1, 2009, InTRAC filed its Annual Report of Complaints with
the FCC. Users of INTRAC’s relay centers have been extremely pleased with the overall quality
of the service. The 588,025 calls processed by the centers during June 2008 — May 2009 resulted
in 43 commendations and 27 complaints — a complaint rate of less than 0.005%.

Service Levels. The FCC has established quite stringent operational, technical and
functional standards for telecommunications relay services. For example, 85% of the calls
received in the relay center must be answered in ten seconds or less. During 2009, InTRAC’s
numbers exceeded the FCC performance standard, with 94.8% of the calls answered in ten
seconds or less. The average answer time for all calls was 1.54 seconds. A second important
FCC requirement for relay service providers is that the grade of service must be a minimum of
PO1. This means that if one hundred people simultaneously call the relay center during the
busiest period of the day, only one call would be blocked due to the lack of available telephone
equipment. InNTRAC’s results have continuously exceeded this requirement.

Promotional Activities. An important part of N'TRAC’s mission is to ensure that
Indiana citizens are aware of the relay services that INTRAC provides. Toward that end,
InTRAC has engaged in a number of promotional activities. In 2009, INTRAC contacted over
58,754 people at 130 such events as conferences, trade shows, town hall meetings, and other
informational meetings in 31 cities. Additionally, Indiana residents were informed about Relay
Indiana services by radio, television, and print advertisements.

e Radio Advertisements. InNTRAC continued to advertise on Network Indiana which
covers 65 radio stations within Indiana. The ads explain how the captioned telephone
can help users increase their self esteem and regain their independence. The ads vary
from actual interviews with CapTel users; examples of “grandpa” confirming he will
attend his grandson’s birthday party; or “mom” needing to turn down the television to
hear her daughter. InNTRAC added ads on WTLC in the central Indiana area for the
Women’s Empowerment Series. This event tapped into a very specific group of
women taking care of older parents. InNTRAC was featured at the opening football
game at Indiana University. InTRAC received the game ball and informational ads
were displayed on the jumbo screen during the game. InTRAC advertised through
the football and basketball seasons on the IU radio network.

o Television Advertisements. InNTRAC continued to advertise on SkyTrak13 Weather
Channel in 2009. The CapTel ad depicts a hard of hearing person trying to use the
phone but cannot hear to make his appointment. Information is then given to the
viewer how to obtain a CapTel phone and learn more about the service. In addition, a
scrolling banner runs daily informing viewers to learn more about the telephone relay
service on InNTRAC’s website at www.relayindiana.com. Channel 8 was added this
year and INTRAC ran several ads during the Mini-Marathon.

e Print Advertisements. INTRAC is currently advertising in the Senior Life
newspaper which reaches over 130,000 readers monthly within central Indiana and
several northern counties.

e Town Hall Meetings. At these meetings, INTRAC’s relay services are explained to
the hearing- and speech-impaired persons, employees of service agencies and



businesses that may need to communicate with those who are hearing- or speech-
impaired. During the past fiscal year, INTRAC held town hall meetings in the
following Indiana communities: Evansville, Fishers, Fort Wayne, Indianapolis,
Merrillville, New Albany, Noblesville, South Bend and West Lafayette.

e Other Informational Meetings. In addition to town hall meetings, n'TRAC has also
held a number of meetings at educational institutions, service agencies, and
businesses in Indiana. During the last fiscal year, informational meetings were held
at five Universities and Colleges; three Deaf and Hearing Schools; ten State and Non-
Profit Agencies; and seven Deaf Clubs.

o Conferences and Trade Shows. To make others aware of INTRAC’s relay services,
InTRAC also participated in a number of conferences and trade shows held
throughout Indiana. Over 9,700 persons received Relay Indiana information at
various conferences and trade shows during the last fiscal year at the Indiana School .
for the Deaf Homecoming, Deaf Sporting Events, Indiana Chapter of Registry
Interpreters for the Deaf Conference, Parent Teacher Counselor Organization
Festival, Senior Expo, Indiana Deaf Education Conference, INDATA Conference,
Deaf Nation Expo, ASL Expo, and National Association of State Relay
Administrators Conference.

e Outreach Personnel - INTRAC employs a member of the Deaf community to travel
throughout the state to communicate the role of nNTRAC, the telecommunications
providers, Federal Communications Commission rules and orders, and the relay
service as well as support the expanding office operations. He then provides
feedback to INTRAC about concerns of the Deaf and hard of hearing community
regarding Relay Indiana or the Equipment Distribution Program.

o CapTel Outreach. InNTRAC continues to contract with an individual to provide
community outreach for the CapTel units and the captioning service through relay.
As the outreach has increased, so have the number of CapTel units being provided to
citizens. This person is providing presentations to a variety of clubs, churches,
nursing homes, disability expos, and hospitals. During the year, nearly 43,080 people
were reached at 46 events. As more organizations learn about our CapTel
presentations, we are now being contacted and invited to attend many more events.

In addition to the cities listed above, INTRAC also presented both traditional TRS and
CapTel events in Anderson, Avon, Bloomington, Brownsburg, Carmel, Danville, Edwardsville,
Franklin, French Lick, Goshen, Greenfield, Greenwood, Ingalls, Lafayette, Lawrenceburg,
Marshall, Medora, Patoka, Pendleton, Richmond, Schererville, and Southport.

Annual Meeting. On December 21, 2009, INTRAC held its annual meeting. To
maintain continuity in its membership, INTRAC’s directors are elected to staggered three-year
terms. Consequently, only two of the seven directors’ seats are up for election at each annual
meeting. Elected to a three-year term were Tom Hess, AT&T Indiana; and Martha Niehaus,
Perry Spencer Rural Telephone Corp.

Board of Directors. Members of the Board are as follows: Charles F. Coon Washington
County RTC, President; Martha Nichaus, Perry Spencer R.T.C., Secretary; Alan Matsumoto,



Century Link Telephone, Treasurer; Cindy Taylor, Ligonier Telephone; Tom Hess, AT&T; Neil
Krevda, Verizon; and Rhonda Marcum, Deaf and Hard of Hearing Services, State of Indiana.

Test of Surcharge Collected and Remitted by Members. InTRAC’s accounting firm,
Kehlenbrink, Lawrence & Pauckner, has been engaged to perform tests of the books and records
of the local exchange carriers and cellular providers that are members of nNTRAC, to determine
whether the members are collecting and remitting properly the surcharge that funds INnTRAC’s
operations. Since the surcharge was enacted, tests have been performed of the books and records
of several local exchange carriers and cellular providers. Additional tests were conducted during
the last fiscal year. These reviews have revealed that the members are collecting and remitting
the surcharge correctly.

Audit of Sprint Billings. Telecommunication relay services are provided in Indiana on
behalf of INTRAC under a contract with Sprint Services. INTRAC pays Sprint based upon the
number of minutes of relay service that Sprint provides. Under the contract with Sprint,
InTRAC has the right to audit and test Sprint’s books and records to ensure that INTRAC is
billed properly for the services that Sprint provides. As a result, n'TRAC employed the
accounting firm of Kehlenbrink, Lawrence & Pauckner to perform various tests of Sprint’s
billing system. These tests revealed no failures in the systems for generating the billing to
InTRAC.

Financial Statements. Financial statements prepared by the independent accounting

firm of Dunbar, Cook & Shephard meeting the requirements of Ind. Code § 8-1-2.8-21(6)(D) are
attached hereto and incorporated herein
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INDEPENDENT AUDITORS" REPORT

To the Board of Directors

Indiana Telephone Relay. Access Corporatlon
for the Hearing and Speech Impaxred

Indianapolis, Indiana

I TRAC’s management. Our responm _,hty is: to express an oplmon on these ﬁnanclal statements based

on our audits.

We conducted our audits in accordanae with auditing standards generally accepted in the United
States of America, Those standards require that we plan and perform the audits to obtain. reasonable
assu ance about whether the financial statements are free of material misstatement. An.audit includes
ing; on a test basis, evidence supporting the amounts and disclosures in the financial statements.
An audit also includes assessing the accounting principles used and sxgmficant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that-our
audits provide a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Indiana Telephorie Relay Aceess Corporation for the Hearing and Speech
Impaired as of September 30, 2009 and 2008, and the changes in its unestrieted niet assets and its cash
flows for the years then ended in conformity with accounting principles generally accepted in the United
States of America.

December 1, 2009

8250 Woodfield Crossing Boulevard, Suite 300 s indianapolis, Indiana 46240
Phone: (317} 4880169 + Fax: {317] 468-0148 « Toll Free: (800) 887-0437

E-mail dos@dos-cpa.com » Web Page: www.des-cpa.com



INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED

(InTRAC)
STATEMENTS OF FINANCIAL POSITION
September 30, 2009 and 2008

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Investmients - money funds
Estimated accounts receivable
Interest receivable
Prepaid expenses
TOTAL CURRENT ASSETS
PROPERTY AND EQUIPMENT
Furniture and equipment
Less accumulated depreciation
TOTAL PROPERTY AND EQUIPMENT
OTHER ASSETS
Deposits
Investments - other
TOTAL OTHER ASSETS
TOTAL ASSETS

LIABILITIES AND
UNRESTRICTED NET ASSETS

CURRENT LIABILITIES
Accounts payable
Accrued payroll taxes
TOTAL CURRENT LIABILITIES

UNRESTRICTED NET ASSETS

TOTAL LIABILITIES AND UNRESTRICTED NET ASSETS

Seg accompanying notes and auditors' report.

2009 2008
$ 152238 $ 324,162
151,327 184,282
244,808 232,204
23,604 43,321
5,418 5,333
577,395 789,302
55,136 64,302
(40,352) (46444
14,784 17,858
1,000 1,000
6,631,001 6,418,684
6,632,001 6,419,684
$ 7,224,180 $ 7,226,844
$ 420320 $ 342,988
4,400 3,711
424,720 346,699
6,799,460 6,880,145

$ 7,224,180 § 7,226,844
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INDIANA TELEPHONE RELAY ACCESS CORPORATION

FOR THE HEARING AND SPEECH IMPAIRED

(InTRAC)

STATEMENTS OF ACTIVITIES AND CHANGES IN UNRESTRICTED NET ASSETS
For the Years Ended September 30, 2009 and 2008

REVENUES
Local exchange carriers
Wireless carriers

DIRECT EXPENSES
‘Contract relay seivice

PROGRAM EXPENSES
TTY cquipment
TTY promotion

GENERAL AND ADMINISTRATIVE EXPENSES

Accounting:

Advertising

‘Depreciation

Dues-and subscriptions

Fringe benefits :4nd other related
employee éxpenses

Insurance expense

Interpreter. fees

Investment advisory fees

Legal

Lobbyist expense

Meals

Meeting expense

Miscellaneous

Office rent

Office supplies

Outrgath program

Public reldtions

Salaries

Telephone

Trayel and entertainment

TOTAL REVENUES

GROSS MARGIN

TOTAL PROGRAM EXPENSES

TOTAL GENERAL AND ADMINISTRATIVE EXPENSES

OTHER INCOME
Investment income (loss)
Loss on sale of assets
Rental income

LOSS FROM OPERATIONS

TOTAL OTHER INCOME (LOSS)

CHANGES IN UNRESTRICTED NET ASSETS

UNRESTRICTED NET ASSETS - BEGINNING

See accompanying rotes and auditors’ report.

UNRESTRICTED'NET ASSETS - ENDING

2009 2008
$ 960,669 $ 1,059,797
1.,5‘72,2-83 1,487,255
2,532,952 2,547,052
2,113,963 __ 2,060,888
419,049 486,164
2'16,708 133,062
28,222 24,776
244,930 157,838
| 27647 27,495
189,173 162,509
4,418 3,753
2,415 2,020
72,877 50,674
13,600 12,957 -
2,383 1,050
22.380 53,579
14,173 12,294
6.823 6,600
2,077 .1;_8386
1,069 1,054
1,039 522
35,337 34,680
23,294 32,947
51,727 35,327
67 248
171,681 169,902
9,310 10,913
4,652 ‘7,332
656,142 627,742
(482,023) (299,416)
402,263 (229,024)
(925) (413)
- 982
401,338 (228,455)
(80,685) (527,871_)
6,880,145 7,408,016

$ 6,799,460

$ 6,880,145
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INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED
STATEMENTS OF CASH FLOWS
For the Years Ended September 30,2009 and 2008

CASH FLOWS FROM OPERATING ACTIVITIES
Changes in unrestricted net assets $ (80,685 $ (527,871)
Adjustments to reconcile changes in unrestricted net assets
to net cash used in operating activities:

Depreciation 4,418 3,753
(Gain) loss on investments (218,445) 439,283
Loss on disposal of furniture and equipment 925 413
Amortization of bond premiuris o _ 20,497 14,871
Increase or decrease in operating assets and liabilities: »
[Estimated accounts receivable 12,604y 42,137
Prepaid expenses : (85) 215
Interest receivable 19,717 -
Accounts payable 77,332 (62,578)
Accrued payroll taxes 689 (152)
NET CASHUSED IN OPERATING ACTIVITIES (188,241) (89,929)

CASH FLOWS FROM INVESTING ACTIVITIES

Net change in money market funds 32,955 173,152
Purchase of investmefits (3,325,829)  (4,891,485)
Proceeds on sale of investments 3,311,460 5,137,354
Purchase of furniture and equipment (2,269 (14,995)
NET CASH FROM INVESTING ACTIVITIES 16317 404,026
NET INCREASE (DECREASE) IN CASH ' (171,924) 314,097
CASH AND CASH EQUIVALENTS - BEGINNING 324,162 10,065

CASH AND CASH EQUIVALENTS - ENDING § 152,238 § 324,162

See accompanying noles and auditors' report. Page 4



 INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED
(InTRAC)
NOTES TO FINANCIAL STATEMENTS
Septemmber 30, 2009 and 2008

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

ORGANIZATION AND PURPOSE - Indiana Telephone Relay Access Corporation for the
Hearing and Speech Impaired (InTRAC) is an Indiana non- -profit corpﬂratmn gstablished by state
statute on February 25, 1991. Tts purpose is to provide telephone relay service to hearing and
speech-impaired persons throughout the state of Indiana. InTRAC’s responsibility is te
coordinate the efforts of the 42 Indiana telephone company members to comply with the laws of
the Federal Communication Commission (FCC) concerning telephone relay service. In 1997,
InTRAC initiated a program that provides text telephone (TTY) devices to persons with financial
needs.

METHOD OF ACCOUNTING - InTRAC records revenue and expense using the acerual
method of accounting,

CASH AND CASH E\ .UIVALENTS For the purposes of the statements of cash ﬂows,

or k;ss to be cash equwalents

- CONCENTRATION OF CREDIT RISK - InTRAC maintains cash and cash equivalent
balances at financial institutions. Accounts at each financial institution are insured by the Federal
Deposit Insurance Corporation up te $100,000 at September 30, 2008, At September 30, 2009,
checking and savings accounts that earn less than..5 percent are fully insured. InTRAC had no
uninsuréd cash balances held at finaneial institutions at Septernber 30, 2009 and 2008.
Investments consisting of cash and securitics.are maintained with a brokerage.firm. These.
balances are insured up to $500,000 with a limit of $100,000 for cash by the Securities Investor
Protection Corporation (SIPC). InTRAC has not experienced any: losses on such accounts.
Management believes INTRAC is not exposed to any significant credit risk related to those
accounts.

INVESTMENTS - Investments are composed of money market funds, annuities and mutial
funds investing in equity secutities and fixed income securities, including government securities,
corporate bonds, and municipal bonds. These investments are carried at market value. Bond
premiums are being amortized over the life of the bond and charged against ifiterest income.

ESTIMATED ACCOUNTS RECEIVABLE - All accounts receivable are from Local
Exchange Carriers (LECs) or wireless companies and are comprised of charges that are expected
to’have been collected by them but net remitted to INTRAC. These receivables are unsecured and
totaled $244,808 and $232,204 at September 30, 2009 and 2008, respectively. Because these
receivables are estimated, it is possible, though not expected, that the estimated amount could
change in the near term. Since the surcharge revenues are mandated by the Indiana Utility
Regulatory Commission, no allowance for doubtful accounts hias been established.

PROPERTY AND EQUIPMENT - Property and equipment are recorded at cost. Maintenance
and repairs are expensed as incurred. It is the policy of RTRAC to capitalize cost of equipment
which exceeds $500. Depreciation is provided using straight-line and accelerated methods over
the estimated useful lives of the assets. Depreciation expense for the years ended

September 30, 2009 and 2008 was $4,418 and $3,753, respectively.
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INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED
-~ (@TRAC) .
NOTES TO FINANCIAL TATEMENTS CONTINUED:
Sepfember 30,- 2009 and 2008

NOTE A - CONTINUED

BASIS OF PRESENT ATILON Finaneial statement presentation follows the recommendation-of
the Financial Accounting Standards B 'ard (FASB). Under FASB, InTRAC is required to report
information regarding its financial pesition and activities accordmg to three classes of riet-assets:
‘unestricted riet assets, temporanly restricted net assets, and permanently restricted net assets. All
net assets of INTRAC are unrestncted

ADVERTISING InTRAC has a pohcy of charging the costs of advemsmg to expense as
dvertising experise for fhe years ended September 30,2009 -and 2@08 was $189,173. -
.62;509 respechvely ' :

'REVE NUE - InTRAC’s main source of fundmg is.a. surcharge of $0.03 per-access line "whmh s
levied monthly by LECs on all busmess. 1d residential telephone access hnes :

In add1t10n InTRAC has contracted with most of the wireless telephone companies to prowde ‘
relay setvice. These contiaets call for wn‘eless customers to be assessed g surcharge equal to the
surcharge.assessed to LEC: customers :

'INCOME TA}ES InT. RAC is exempt from taxatien under Section 501(c)(4) of the Internal
venue Code. Accordmgly, no provxslon i& made for-federal iticome taxes on INTRAC's exempt

USE .F ESTIMATES - The: preparatlon of financial statements in conformity with generally
accepted accounting principles requires management to make estimates and assumptions that
aﬁ'e t certam reported amounts and disclosures. Aceordmgly, actual results ¢ould differ from

SUBSEQUENT EVENTS - Management has evahiated subsequent events through
December 1, 2009, which is the date the financial statements were available to be issued.

NOTE B - CONTRACTS AND COMMITMENTS

InTRAC contracts with an independent contractor (8print) to provide all of the relay service,
based on a per-minute charge. The contract was extended and amended for a term of one year through
October 31, 2010.

InTRAC has committed to purchasing advertlsmg from various media companies in the amount
-of $40,278 as of September 30, 2009,

Page 6



INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED
NOTES TO FINANCIAL STATEMENTS CONTINUED
September 30,2009 and 2008

NOTE C - INVESTMENTS
InTRAC’s investments wete comprised of the following at September 30, 2009:

Fair Carrying
Cost Value Value

Merrill Lynch Cash and
Money Market Funds § 151327 § 151327 § 151327

Life insurance and annuities 1,400,000 1,513,002
'U.S. Government obligations , 1,897,031 1,896,272
Corporate obligations ' 532,304 564,571
~ Mutual funds 605,757 =~ 698,873
Equity funds - 1,878,243 1,958.283

Total Investments - other 16313335 6,631,001  _ 6,631,001
Total $ 6.464.662

InTRAC’s investments were comprised of the following at September 30, 2008:

$ 6.782,328

Fair Carrying
Cost Value Value

Merrill Lynch Cash and
Money Market Funds $ 184282 § 184282 § 184282

Life insurance and annuities 1,400,000 1,662;685 1,662,685
U.S. Government obligations 1,227,453 1,217,235 1,217,235
Corporate ob‘ﬁgaﬁons 1,134,297 1,103,852 1,103,852
Equity funds 1,878,243 1,571,250 1,571,250
Municipal bonds 849,761 863,662 863.662

Total Investments - other 6,489,754 6,418,684 6,418,684

Total $ 6674036 36602966 $ 6,602,966
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INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED
.~ (@nTRAC)
NOTES TO FINANCIAL STATEMENTS CONTINUED
September 30, 2009 and 2008

NOTE C - CONTINUED

Investment income (loss) consisted of the following at September 30:

2009 2008
Realized loss on investments | $ (37443) 8§ (1 3 2@9)
Unirealized gain (loss) o investments 655,888 :

Dividend and inferest income __183.818

NOTE D~ LEASES

TRAC entered into a lease agreement on Nevember 18, 2007 for admlmstratlve ofﬁce space,
expiring on November 17, 2012. Total office rent expense for the years ended September 30,2009 and
2008 was $35,337 and $34 80, respecnvely Eyture: minimum lease rentals for the year ending -
September 30 is as follows:

Years Ending Amount
2010 $ 32,967
2011 33,033
2012 33,033
2013 2,753

NOTE E - PENSION PLAN
InTRAC adopted a 403(b) retirement plan covering all eligible employees. The contribution

made by InTRAC is in the amount of 10 percent of the employee’s salary. Retirement plan expense was
$23,902 and $8,204 for the years ended September 30, 2009 and 2008, respectively.
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INDIANA TELEPHONE RELAY ACCESS CORPORATION
FOR THE HEARING AND SPEECH IMPAIRED
(InTRAC)

NOTES TO FINANCIAL STATEMENTS CONTINUED
September 30,2009 and 2008

NOTE I - FAIR VALUE MEASUREMENT
Fair value of assets measured on a recutring basis at September 30, 2009 and 2008 are as follows:

Significant
Quoted Prices In Ofther
Active Markets For  Observable
Fair Identical Assets Inputs
September.30, 2009: Value (Level T Level ID

Short-term investments $ 151,327 3 151,327 s -
Tnvestments _6:631.001 5119999 _1.513.002

513,002

§5260326 81

September 30,2008:

‘Shert-term iftvestments $ 184,282 $ 184,282 $ -

Tnvestinents 6,418,684 4,755,999 1.662.68:

$ 6,602,966

$ 4,940.281 $ 1,662,685

Fair value of investments is determined by reference to quoted market prices and other relevant
information generated by inarket transactions. :
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