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DD Waiver Ombudsman Program

History

The Indiana General Assembly created the DD Waiver Ombudsman Program in 1999.
(IC 12-11-13-1)The Program became effective in July of that year. The program applies
to an individual who has a developmental disability and who receives services under one
of the Medicaid Waiver Programs.

Annual Report

IC 12-11-13-13 requires an annual report on the operations of the program be prepared. A
copy of the report shall be provided to (1) the governor, (2) the legislative council (must
be in an electronic format under IC 5-14-6), (3) the division, (4) the members of the
commission on developmental disabilities established by IC 2-5-27.2-2. The report to the
commission shall be annually or upon the request of the commission.
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Purpose

The Ombudsman receives, investigates, and attempts to resolve complaints and concerns
that are made by or on behalf of individuals who have a developmental disability and
who receives services under one of the Medicaid Waiver programs.

QOutcome

The desired outcomes of the program are:

1. Complaints are addressed, investigated, and when possible resolved,;

2. promote effective coordination among programs that provide legal services for
individuals with developmental disabilities, the division, providers for waiver
services to individuals with developmental disabilities and providers of other
necessary or appropriate services; and

3. Trends are identified so that recommendations for needed changes in the service
delivery system can be implemented.

Accomplishments

1. Throughout the year the Ombudsman has been contacted to address concerns
about guardians or family members that were not acting in the best interest of the
client in waiver services. The Ombudsman met with a number of teams to address
issues with family members and guardians.

2. The Ombudsman has been called on to attend a number of team meetings
throughout the state to assist the team to resolve a number of difficult situations.
Many times this involved directing the team to a solution to the problem that
included other outside resources other then the waiver program.



Identified Trends

1. There is an increasing trend for the Ombudsman to be involved with issues that
affect the DD population on all of the Medicaid Waivers, except the TBI Waiver.

DD Autism SSW TBI A&D
Waiver | Waiver | Waiver | Waiver | Waiver
Type of Complaint Total Total Total Total Total
Adult Foster Care Financial
Assisted Living Financial
Assit. Living Exploitation 6
Attendant Care
Behavior Manage Financial 1 1
Case Management 1
Comm. Hab. Health/Safety 16
Comm.Transition
Crisis Assistance Abuse 1
Day Services
Environmental Mod
Health Care Health/Safety 6 1
Human Rights 147 9 45
Indep. Assistance 1 1
Medicaid Eligibility 27 1 3
Nursing
Respite 1
RHS Abuse
RHS Exploitation
RHS Financial 37 2 5 1
RHS Other 1
RHS Prob. Habitable Reside 1
RHS Services 75 3 7 4
RHS Staffing 1
RHS Treat/Respect
RHS-Health/Safety 45 1
Specialized Med. Equip 1
Speech Therapy
Supported Employ.
Transportation
Vehicle Mod. Equipment




2. The number of individuals the Ombudsman was involved with this year has
increased 44% over last year.
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*In FY 2010 there were an additional 201 complaints as a result of new position on Human Rights Committee, not
previously included in counts.

*In FY 2010 there were an additional 31 complaints about Medicaid Eligibility not previously included in counts.

3. Over the last year there has been an increase in the number of concerns about
rights of the individual in Waiver Services. These have included issues regarding
choice of roommates, choice of providers, guardians that have not acted in the
best interest of the person for which they have guardianship, family or community
members that have taken advantage of the DD individual, and concerns about the
Right to Appeal as noted on Notice of Action for waiver services.

There have been a number of cases reported where family or community members
have taken a DD individual to the Social Security Office and convinced the
individual to sign over his or her Social Security benefits. These benefits were
then used for the new representative payee’s personal use. There has also been an
increase of family or community members moving in with the DD individual, and
not paying a portion of food, rent, or utilities.

In one case the Ombudsman was contacted with a concern about an elderly
mother staying with DD waiver individual on weekends and DD individual was
expected to take care of the mother’s needs. The mother was sleeping on the
couch and not contributing to monthly bills or food costs. The sister of the DD
individual took care of the mother during the week and expected the DD
individual to share the responsibility on the weekends. As a result the provider
agency staff had the additional responsibility for the mother’s care. This then
became an issue for the DD individual in waiver services as she was made to feel
guilty by her sister for not sharing the responsibility of the care of her elderly
mother even though she had a developmental disability and needed supported
services from the waiver program. The Ombudsman was able to assist the mother



to get the care that she needed and was able to get counseling services for the DD
individual to help her with the guilt and anxiety that she had for not being able to
take care of her mother.

. The annual redetermination for Medicaid has also been a new trend this past year.
With the new process for the annual redetermination, a number of individuals lost
Medicaid Eligibility. As a result individuals’ waiver services could not be billed.

The Ombudsman was able to assist in getting the individuals Medicaid
redetermination reviewed and reinstated. This was a trend earlier in the year but
after the process was changed the issues with redetermination have been taken
care of.

. The Ombudsman has been contacted to be involved with difficult family members
especially with the family members that are not acting in the best interest of the
DD individual in services. This involved many trips throughout the State to visit
the DD individuals in their homes and discuss issues them, the treatment teams,
and with families.

. The Ombudsman has been contacted to work with a number of the local Adult

Protective Service (APS) units throughout the state to resolve issues that involve
the individuals in waiver services. Some of these issues have included working
with APS and local legal systems to aid in getting the individual out of jail and/or
preventing the individual from going to jail.



