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Second Regular Session 111th General Assembly (2000)

PRINTING CODE. Amendments: Whenever an existing statute (or a section of the Indiana
Constitution) is being amended, the text of the existing provision will appear in this style type,
additions will appear in this style type, and deletions will appear in this style type.
  Additions: Whenever a new statutory provision is being enacted (or a new constitutional
provision adopted), the text of the new provision will appear in  this  style  type. Also, the
word NEW will appear in that style type in the introductory clause of each SECTION that adds
a new provision to the Indiana Code or the Indiana Constitution.
  Conflict reconciliation: Text in a statute in this style type or this style type reconciles conflicts
between statutes enacted by the 1999 General Assembly.

HOUSE ENROLLED ACT No. 1311

AN ACT to amend the Indiana Code concerning health.

Be it enacted by the General Assembly of the State of Indiana:

SECTION 1. IC 12-24-1-8 IS ADDED TO THE INDIANA CODE
AS A NEW SECTION TO READ AS FOLLOWS [EFFECTIVE JULY
1, 2000]: Sec. 8. (a) Each state institution shall post a notice that a
resident, the legal representative of the resident, or another
individual designated by the resident may request from the
individual in charge of each shift information that designates the
names of all nursing personnel or direct care staff on duty by job
classification for the:

(1) wing;
(2) unit; or
(3) other area as routinely designated by the state institution;

where the resident resides.
(b) The notice required under subsection (a) must meet the

following conditions:
(1) Be posted in a conspicuous place that is readily accessible
to residents and the public.
(2) Be at least 24 point font size on a poster that is at least
eleven (11) inches wide and seventeen (17) inches long.
(3) Contain the:

(A) business telephone number of the superintendent of the
state institution; and
(B) toll free telephone number for filing complaints with
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the division that is administratively in charge of the state
institution.

(4) State that if a resident, the legal representative of the
resident, or another individual designated by the resident is
unable to obtain the information described in subsection (a)
from the individual in charge of each shift, the resident, the
legal representative of the resident, or other individual
designated by the resident may do any of the following:

(A) Contact the superintendent of the state institution.
(B) File a complaint with the division that is
administratively in charge of the state institution by using
the division’s toll free telephone number.

(c) The director of the:
(1) division of disability, aging, and rehabilitative services;
and
(2) division of mental health;

may adopt rules under IC 4-22-2 to carry out this section.
SECTION 2. IC 12-24-1-9 IS ADDED TO THE INDIANA CODE

AS A NEW SECTION TO READ AS FOLLOWS [EFFECTIVE JULY
1, 2000]: Sec. 9. (a) A director shall produce a statistical report
semiannually for each state institution that is under the director's
administrative control. The statistical report must list the following
information:

(1) The number of total hours worked in the state institution
by each classification of personnel for which the director
maintains data.
(2) The resident census of the state institution for which the
director maintains data.

(b) The director shall provide a compilation of the statistical
reports prepared under subsection (a) to the following:

(1) Each state institution that is under the director's
administrative control.
(2) The adult protective services unit under IC 12-10-3.

(c) Each state institution shall:
(1) make available in a place that is readily accessible to
residents and the public a copy of the compilation of statistical
reports provided under this section; and
(2) post a notice that a copy of the compilation of statistical
reports may be requested from the individual in charge of
each shift.

(d) The notice required under subsection (c)(2) must meet the
following conditions:
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(1) Be posted in a conspicuous place that is readily accessible
to residents and the public.
(2) Be at least 24 point font size on a poster that is at least
eleven (11) inches wide and seventeen (17) inches long.
(3) Contain the:

(A) business telephone number of the superintendent of the
state institution; and
(B) toll free telephone number for filing complaints with
the division that is administratively in charge of the state
institution.

(4) State that if a resident, the legal representative of the
resident, or another individual designated by the resident is
unable to obtain the compilation of statistical reports from the
individual in charge of each shift, the resident, the legal
representative of the resident, or other individual designated
by the resident may do any of the following:

(A) Contact the superintendent of the state institution.
(B) File a complaint with the division that is
administratively in charge of the state institution by using
the division’s toll free telephone number.

(e) The director of the:
(1) division of disability, aging, and rehabilitative services;
and
(2) division of mental health;

may adopt rules under IC 4-22-2 to carry out this section.
SECTION 3. IC 16-19-6-12 IS ADDED TO THE INDIANA CODE

AS A NEW SECTION TO READ AS FOLLOWS [EFFECTIVE JULY
1, 2000]: Sec. 12. (a) Each special institution designated under
section 5 of this chapter shall post a notice that a resident, the legal
representative of the resident, or another individual designated by
the resident may request from the individual in charge of each shift
information that designates the names of all nursing personnel or
direct care staff on duty by job classification for the:

(1) wing;
(2) unit; or
(3) other area as routinely designated by the special
institution;

where the resident resides.
(b) The notice required under subsection (a) must meet the

following conditions:
(1) Be posted in a conspicuous place that is readily accessible
to residents and the public.
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(2) Be at least 24 point font size on a poster that is at least
eleven (11) inches wide and seventeen (17) inches long.
(3) Contain the:

(A) business telephone number of the superintendent of the
special institution; and
(B) toll free telephone number for filing complaints with
the state department.

(4) State that if a resident, the legal representative of the
resident, or another individual designated by the resident is
unable to obtain the information described in subsection (a)
from the individual in charge of each shift, the resident, the
legal representative of the resident, or other individual
designated by the resident may do any of the following:

(A) Contact the superintendent of the special institution.
(B) File a complaint with the state department by using the
state department's toll free telephone number.

(c) The state department may adopt rules under IC 4-22-2 to
carry out this section.

SECTION 4. IC 16-19-6-13 IS ADDED TO THE INDIANA CODE
AS A NEW SECTION TO READ AS FOLLOWS [EFFECTIVE JULY
1, 2000]: Sec. 13. (a) The state health commissioner shall produce
a statistical report semiannually for each special institution
designated in section 5 of this chapter. The statistical report must
list the following information:

(1) The number of total hours worked in the special institution
by each classification of personnel for which the state health
commissioner maintains data.
(2) The resident census of the special institution for which the
state health commissioner maintains data.

(b) The state health commissioner shall provide a compilation
of the statistical reports prepared under subsection (a) to the
following:

(1) Each special institution designated in section 5 of this
chapter.
(2) The state department.
(3) The state ombudsman.

(c) Each special institution designated in section 5 of this
chapter shall:

(1) make available in a place that is readily accessible to
residents and the public a copy of the compilation of statistical
reports provided under this section; and
(2) post a notice that a copy of the compilation of statistical
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reports may be requested from the individual in charge of
each shift.

(d) The notice required under subsection (c)(2) must meet the
following conditions:

(1) Be posted in a conspicuous place that is readily accessible
to residents and the public.
(2) Be at least 24 point font size on a poster that is at least
eleven (11) inches wide and seventeen (17) inches long.
(3) Contain the:

(A) business telephone number of the superintendent of the
special institution; and
(B) toll free telephone number for filing complaints with
the state department.

(4) State that if a resident, the legal representative of the
resident, or another individual designated by the resident is
unable to obtain the compilation of statistical reports from the
individual in charge of each shift, the resident, the legal
representative of the resident, or other individual designated
by the resident may do any of the following:

(A) Contact the superintendent of the special institution.
(B) File a complaint with the state department by using the
state department's toll free telephone number.

(e) The state department may adopt rules under IC 4-22-2 to
carry out this section.

SECTION 5. IC 16-28-2-8 IS ADDED TO THE INDIANA CODE
AS A NEW SECTION TO READ AS FOLLOWS [EFFECTIVE JULY
1, 2000]: Sec. 8. (a) Each comprehensive care health facility shall
post a notice that a resident, the legal representative of the
resident, or another individual designated by the resident may
request from the licensed nurse in charge of each shift information
that designates the names of all nursing personnel on duty by job
classification for the:

(1) wing;
(2) unit; or
(3) other area as routinely designated by the health facility;

where the resident resides.
(b) The notice required under subsection (a) must meet the

following conditions:
(1) Be posted in a conspicuous place that is readily accessible
to residents and the public.
(2) Be at least 24 point font size on a poster that is at least
eleven (11) inches wide and seventeen (17) inches long.
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(3) Contain the:
(A) business telephone number of the administrator of the
health facility; and
(B) toll free telephone number for filing complaints with
the state department.

(4) State that if a resident, the legal representative of the
resident, or another individual designated by the resident is
unable to obtain the information described in subsection (a)
from the licensed nurse in charge of each shift, the resident,
the legal representative of the resident, or another individual
designated by the resident may do any of the following:

(A) Contact the administrator of the health facility.
(B) File a complaint with the state department by using the
state department’s toll free telephone number.

(c) The state department may adopt rules under IC 4-22-2 to
carry out this section.

SECTION 6. IC 16-28-2-9 IS ADDED TO THE INDIANA CODE
AS A NEW SECTION TO READ AS FOLLOWS [EFFECTIVE JULY
1, 2000]: Sec. 9. (a) The office of Medicaid policy and planning shall
produce a statistical report semi-annually for each Medicaid
certified comprehensive care health facility that lists the following
information:

(1) The health facility’s case mix index for each quarter
covered by the statistical report for which the office of
Medicaid policy and planning maintains data.
(2) The number of total hours worked in the health facility by
each classification of personnel for which the office of
Medicaid policy and planning maintains data.
(3) The resident census of the health facility for which the
office of Medicaid policy and planning maintains data.
(4) A calculation of the average case-mix-adjusted
hours-per-resident-day ratio for each health facility by each
classification of nursing personnel and the average
hours-per-resident-day ratio for each health facility for all
other personnel by category for which the office of Medicaid
policy and planning maintains data.

(b) The office of Medicaid policy and planning shall provide a
compilation of the statistical reports prepared under subsection (a)
to the following:

(1) Each Medicaid certified comprehensive care health
facility.
(2) The state department.
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(3) The state ombudsman.
(4) Each area ombudsman.
(5) Each area agency on aging.

(c) Each Medicaid certified comprehensive care health facility
shall:

(1) make available in a place that is readily accessible to
residents and the public a copy of the compilation of statistical
reports prepared under subsection (a); and
(2) post a notice that a copy of the compilation of statistical
reports may be requested from the licensed nurse in charge of
each shift.

(d) The notice required under subsection (c)(2) must meet the
following conditions:

(1) Be posted in a conspicuous place that is readily accessible
to residents and the public.
(2) Be at least 24 point font size on a poster that is at least
eleven (11) inches wide and seventeen (17) inches long.
(3) Contain the:

(A) business telephone number of the administrator of the
health facility; and
(B) toll free telephone number for filing complaints with
the state department.

(4) State that if a resident, the legal representative of the
resident, or another individual designated by the resident is
unable to obtain the compilation of statistical reports in
subsection (a) from the licensed nurse in charge of each shift,
the resident, the legal representative of the resident, or
another individual designated by the resident may do any of
the following:

(A) Contact the administrator of the health facility.
(B) File a complaint with the state department by using the
state department’s toll free telephone number.

(e) The state department may adopt rules under IC 4-22-2 to
carry out this section.
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Speaker of the House of Representatives

President of the Senate

President Pro Tempore

Approved: 

Governor of the State of Indiana


