
AM129705/DI 75+ 1998

HB 1297-1—Filed 2/17/1998, 10:27 AM Adopted 2/17/1998

PROPOSED AMENDMENT
DIGEST

Proposed amendment to HB 1297. Restores the bill to the introduced version.

Page 2, delete lines 41 through 42 begin a new paragraph and1

insert:2

"SECTION 2. IC 8-1-29 IS ADDED TO THE INDIANA CODE3

AS A NEW CHAPTER TO READ AS FOLLOWS [EFFECTIVE4

JULY 1, 1998]:5

Chapter 29. Telecommunications Customers6

Sec. 1. As used in this chapter, "customer" means a person to7

whom telecommunications services are provided.8

Sec. 2. As used in this chapter, "telecommunications" means9

the electronic transmission, between or among points specified by10

the user, of information of the user's choosing, without change in11

the form or content of the information sent and received.12

Sec. 3. As used in this chapter, "telecommunications provider"13

means a person that provides telecommunications service.14

Sec. 4. As used in this chapter, "telecommunications service"15

means making telecommunications available to the public for a fee.16

Sec. 5. A customer of a telecommunications provider may not17

be:18

(1) switched to another telecommunications provider unless19

the customer authorizes the switch; or20

(2) billed for services by a telecommunications provider that21

without the customer's authorization added the services to22

the customer's service order.23

Sec. 6. The commission shall adopt rules under IC 4-22-224

designed to ensure that a customer of a telecommunications25

provider is not:26

(1) switched to another telecommunications provider without27

the customer's authorization; or28

(2) billed for additional services by a telecommunications29

provider that without the customer's authorization added the30

services to the customer's service order.31
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The rules adopted under this section must be consistent with rules1

adopted by the Federal Communications Commission concerning2

verification procedures for the switching of a customer's3

telecommunications provider.4

Sec. 7. A complaint may be filed with the commission by:5

(1) a customer of a telecommunications provider who has6

been:7

(A) switched by one (1) telecommunications provider to8

another telecommunications provider without the9

customer's authorization; or10

(B) billed for services by a telecommunications provider11

that without the customer's authorization added the12

services to the customer's service order;13

(2) a telecommunications provider that has been removed as14

a customer's telecommunications provider without the15

customer's authorization; or16

(3) the commission on its own motion.17

A hearing held on a complaint filed under this section must be18

consistent with IC 8-1-1-8.19

Sec. 8. The commission may refer a violation of section 5 of20

this chapter or rules adopted under section 6 of this chapter to the21

attorney general as a deceptive act. If a violation of section 5 of this22

chapter or rules adopted under section 6 of this chapter is referred23

to the attorney general as a deceptive act, the person who commits24

the violation commits a deceptive act that is actionable by the25

attorney general and the customer and is subject to the remedies26

and penalties under IC 24-5-0.5.".27

Delete pages 3 through 6.28

(Reference is to HB 1297 as reprinted January 29, 1998.)


