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Agenda

■ Welcome and Introductions
■ Summary of PNCO

» Background
» Objectives and Scope
» Architecture
» Administrative details

■ Payment Processor Options
» IN.gov / Indiana Interactive
» Value Payment Systems

■ Questions From Potential Responders
■ Wrap-Up
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Current Environment

■ Indiana courts are a heterogeneous environment:
» The state funds a single court CMS/DMS solution

– Tyler Technologies Odyssey CMS/DMS (trial and appellate courts)

» Many trial courts choose to use another CMS and/or DMS
– Computer Systems Inc. Judicial Tracking Systems (JTS) CMS/DMS
– CourtView Justice Solutions CMS
– DocuWare DMS
– Others

■ Local solutions currently exist, or are planned, to support e-filing
» Government agencies in criminal and traffic cases
» Lake and Marion have piloted e-filing in some civil cases
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Proposed Trial Rule 86

■ Proposed Trial Rule 86 will enable:
» E-filing in all Indiana courts by registered users;
» The initiation of actions by e-filing, service, and signatures;
» The time and effect of e-filing;
» E-filed documents as the official court record; and
» A process for exempting persons who are not able to use e-filing.
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Objectives and Scope

■ Objectives of the Indiana E-filing System (IEFS)
» Achieve cost and work savings through statewide e-filing
» Enable fully electronic court records

■ Scope of this PNCO
» Acquire a statewide E-filing Manager (EFM) that enables the 

exchange of documents from multiple E-filing Service Providers 
(EFSPs) and the CMSs currently in use in Indiana.

» Acquire, with the EFM, a basic EFSP for use in all Indiana courts.
» Support initial and subsequent filings in civil and appellate cases.
» Pilot the EFM and Basic EFSP in Odyssey, CSI and CourtView trial 

courts, an appellate court and potentially a third-party EFSP.
» Propose a plan for implementing e-filing statewide.
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Architecture

■ Standards-based electronic filing system
» PDF, OASIS LegalXML ECF 4.01

■ Multiple EFSPs
» Prepare and submit e-filing and e-service in multiple courts
» Receive e-service and deliver the documents to the intended parties.
» Other EFSPs (to be certified by the Division of State Court 

Administration) may provide other value-added services.
■ Single EFM

» Accept and validate filings from the EFSPs.
» Review and accept the filing.
» Record the filing in the appropriate CMS/DMS.

■ Multiple CMS/DMSs
» PNCO lists systems currently in use
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Architecture
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Administrative Details

■ Responses may be submitted, either
» Via email to PNCO-EFM2014@courts.in.gov
» Via mail (on a USB drive, CD or DVD)

■ Responses must include:
» Pricing Submission (Pricing Submission Worksheet)
» Response Submission (separate)

– Vendor Information
– High Level Project Plan
– Experience and Qualifications (EXHIBIT G)
– Financial Solvency and Insurance Information (EXHIBIT H)
– Conflicts of Interest
– Execution of Offer (EXHIBIT F)
– E-filing Requirements (E-filing Requirements Worksheet)
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Schedule of Events
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Event Date Time
Issue PNCO July 31, 2014 

Vendor Conference August 13, 2014 1:00 p.m. EDT

Deadline for Submission of Questions August 22, 2014 3:00 p.m. EDT

Court’s Response to Questions Posted September 1, 2014

Deadline for Submission of Offers  September 15, 2014 3:00 p.m. EDT

Product Demonstrations, if requested TBD various 

Contract Executed December 31, 2014
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Value Payment Systems

■ Contact Information:
» Value Payment Systems
» Scott Slusser
» ScottSlusser@valuepaymentsystems.com
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IN.gov / Indiana Interactive

■ Contact Information:
» Indiana Interactive, LLC
» Sloane Wright
» sloane@egov.com
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Questions From Potential Responders
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Wrap-Up

■ Any additional questions should be submitted via email to PNCO-
EFM2014@courts.in.gov by August 22, 2014 at 3:00pm EDT

■ Thank you for attending.
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