AGENDA

Pre-rulemaking Workshop re:
Indiana Lifeline Assistance Program
Friday, October 12, 2007 at 10:00 a.m. in IURC Boardroom

l. Introduction — Beth Krogel Roads, Commission Counsel, IURC
e Strawman Draft — Version 2A
e INECA comments

1. Industry Action Items from 9-14-2007 Workshop
e 7-8-2 — Definitions — Anniversary Date vs. Annual verification
e 7-8-3 - Eligibility
o Definition of basic service — review
o Define customer
o Define “has a child who...”
e 7-8-4 — Credit Worthiness
o Company specific processes — what are they?
0 Rules from other states
o0 Deposit language has been deleted
e 7-8-10 — Dispute Resolution — examples of alternate language
e 7-8-11 — Consumer Education
0 Methods from other states
0 Ohio - to be provided by Cincinnati Bell — done
o lllinois — to be provided by AT&T

1. Review of Strawman Draft 2A

IV.  Next Steps — How would you like to proceed?
a. Submit additional written comments?
b. Additional workshop? Date and time?
c. Other



