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Rule6. sub-billing A
170 IAC 6-6-1_— Definitions A
Sec. 1. (a) Where applicable, theThe, definitions set forth in I.C this section, exceptwhere otherwise A
definedand, where-applicablein1G, 8-1-2-1 and 4c 8-1-2-1.2 shall be applied to these rules..apply - o
throughoutthisartigle; Q\‘ ~
(b) "Commission" means the Indiana utility regulatory commission. N %
(c) "Dwelling Unit" means a building or property, or portion thereof, used for residential
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occupancy, including but not limited to mobile home parks and single-family, two-family and {
multi-family dwellings, but not including hotels, lodging houses, sheltered care group homes or
tourist homes.
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(d) “Initial Set-Up Fee” means the fee a landlord chargeslandlord’sactual-administrativeeest to e
establish a new account for a dwelling unit.

(e) “Insufficient Funds Fee” means the fee a landlord chargestandlord’s actual administrative cost to |
process insufficient funds of a payment, including chargesand-any-actual fee assessed tothe o
landlord by a financial institution resulting from insufficient funds of an instrument received in

payment of charges for water service. (
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(f) "Landlord" means the owner of a dwelling unit which is rented or leased to an individual, or
an agent acting on the behalf of the owner. !
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(h) “Master -meter” mean th@ yge,qf,a,m@tgr,qeylcﬁ,tg me§§u,r§ zhe,amqun! 9twat9r,9qn§ym9d  {Formatted: Font: 12 pt )

by a landlord who distributes such water to tenants by meter device
(i) “Sub-bill” means a landlord’s request of payment from a tenant for the distribution of water
service, which service is provided to the landlord by a public utility or municipally owned utility.
(j) “Sub-meter” means the use of a meter device to measure the amount of water consumed
within an individual dwelling unit for the purpose of sub-billing.
(k) “Tenant” means any occupant of a dwelling unit who agrees to pay for water service
distributed by a landlord.
() “Utility” means the public or municipally owned utility that provides water service to
landlord for distribution to dwelling unit.
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Sec. 2. Upon the recelpt of a complaint that a landlord may be acting as a publlc utility in W ;Qrm?ttfd/;d/_*dlgst spacs t:\iweez _Latlz artwd .
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violation of I.C. 8-1-2-1.2, the commission shall require the complainant to provide the factual \\\\\ umbers s

basis for the complaint and the commission shall require the landlord or the landlord’s agent to
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provide the complainant and the commission with the following information:
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(1) For the dates in dispute, each bill rendered to the tenant for water service, including a
statement indicating the period for which each bill was rendered
(2) If an estimated bill, a clear and conspicuous coding or other indication identifying the
bill as an estimated bill;
(3) If a tenant’s usage is not sub-metered:
(a) a verified statement by the landlord which contains the amount due the utility by
the landlord for all amounts consumed at the property for the dates in dispute;
(b) the dates and meter readings of the master meter at the beginning and end of the
period for which each bill in dispute was rendered;
(c) the actual or estimated amount that is attributed to landlord’s usage;
(d) an explanation of how the landlord calculated the charges to the tenant for water
service.
(4) If atenant’s usage is sub-metered, the dates and meter readings of tenant’s sub-meter
at the beginning and end of the period for which the bill is rendered;
(5) The billing rate charged;
(6) The previous balance, if any;
(7) The amount of any initial set up fee charged;

(8) _The amount of any administrative fee charged; [ Formatted: Font: 12 pt ]
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(9) The amount of any insufficient funds fee charged; /| Formatted: Adjust space between Latin and
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(11) The date on which the bill is due; %
M /{ Formatted: Font: 12 pt ]
170 1AC 6-6-3 662 Records «/~" [ Formatted: Page Number )
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(1) retained by a landlord or the landlord’s agent for a period of at least one (1)
year2-(a) Landlord-shat-retain-al-bills received from the date a bill for water service - { Formatted: Font: 12 pt
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utility’s water bill, the Jandlord shall divide the total net charges for yv,aze,r,CQrJS,ump,tlpn ,,,,,,,, R
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includingptus applicable tax, by the total amount of water master-metered to obtain an average )

cost per unit volume. The average water cost per unit volume shall then be multiplied by the ‘,\\\ \f Formatted: Font: 12 pt

estimated or actual unit volume consumed by each dwelling unit; urit; \‘\\“\ | | Formatted: Indent: Left: 0", Hanging: 0.75",
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rate charged by the providing utility for the water service. n\
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Sec. 5. If after review of the information provided pursuant to 170 IAC 7-6-2, the commission \\ Formatted: Font: (Default) Times New Roman,

determines that the landlord has failed to comply with the requirements of I.C. 8-1-2-1.2 orthis '\
rule, the commission shall require the landlord to refund any overcharges to the known date of \\‘ |
error or for a period of one year, whichever is less, and adjust its billing practices prospectively.

\
1246347 1;7&%@6—6-6—Fumga4;9m94a+n{ \‘

12 pt

Formatted: Font: (Default) TimesNewRoman,

12 pt

1 Formatted: Adjust space between Latin and

Formatted: Indent: Left: 0", Hanging: 0.75",
Adjust space between Latin and Asian text,
Adjust space between Asian text and numbers

{Formatted Indent: Left: 0", Hanging: 0.75" ]

{Formatted Font: TimesNewRoman, 12 pt,
'| Bold
\

{Formatted: Font: TimesNewRoman, 12 pt,
Bold

A ______________§» L~ __________ Vv L _________ s = ‘{Formatted: Font: (Default) Times New Roman,
h 8 pt
N

Asian text, Adjust space between Asian text and

Formatted: Adjust space between Latin and
numbers

{Formatted: Page Number ]
!

Formatted: Left, Position: Horizontal: Center,
/ Relative to: Margin, Vertical: 0", Relative to:
// Paragraph, Wrap Around
/

{ Field Code Changed J




| Page 1: [1] Formatted Author 10/21/2008 10:51:00 AM |

Left, Position: Horizontal: Center, Relative to: Margin, Vertical: 0", Relative to: Paragraph,
Wrap Around




