
From:  Peters, Erin 
Sent:  Saturday, January 10, 2009 5:17 AM 
To:  Gray, Abby 
Subject:  FW: Strawman for Consumer Complaint Rule ‐IEA & Indiana American 

Water Comments 
Attachments:  Redlined Strawman.11‐7‐08.pdf; Erin Peters Letter.pdf 
 
  
 

 
From: Stan Pinegar [mailto:spinegar@indianaenergy.org] 
Sent: Mon 11/10/2008 2:24 PM 
To: Stephan, Carol; Peters, Erin; mmartin@nisource.com 
Cc: Swinger, Anthony; Barbara Galt; Carmel Woolsey; Debbie Owen; Dick Hovermale; 
eborrisov@parrlaw.com; Greg Sawyers; Johnson, Ja-Deen; John Reichart; Karen Bruce; Ken Flora; 
Katrina Graves; Kathy Oxby; Leon Broughton; Courter, Leja; LaTona Prentice; Melissa Harter; Mike Allen; 
Mary Beth Johnson; Mary Ramsey - IPL; Melanie D. Price; Shoultz, Nikki; Pam Ball; Patti Pope; Rob 
Berntsen; Becky Brann; Rob Cheek; Sandra Frazier; Steve Blotkamp; Sue Weaver 
Subject: RE: Strawman for Consumer Complaint Rule -IEA & Indiana American Water Comments 

  
Erin, Ja-Deen & Work Group Participants, 
  
Attached, please find a redline reflecting suggested changes, submitted jointly by the Indiana Energy 
Association and Indiana American Water Company, to the most recent draft rule provided by the 
Commission.  Also attached you will find a letter addressed to Erin which explains the changes we are 
suggesting to the draft rule in more detail. 
  
Erin, I will be sending you hard copies of both of these documents today. 
  
Thank you, 
  
Stan Pinegar 
Indiana Energy Association    


