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Roads, Beth Krogel

From: Baki, Gary S [EQ] [Gary.S.Baki@Embarqg.com]

Sent: Friday, October 26, 2007 4:12 PM

To: Roads, Beth Krogel

Subject: RE: Action Items from Today's ILAP Pre-rulemaking Workshop

Beth - Embarq does not have any additional comments other than the Spanish requirement listed under 11(c).
Currently Embarq does not have lifeline applications or brochures in the Spanish language therefore developing
this would be an added cost. We have taken the approach that making the forms available through a third party
website (ie OUCC) would be a desired option. To that end Embargq offers the following language for 11(c)

11(c) Applications shall be available in Spanish or an applicant may be directed to an alternant website which
contains the application in Spanish. .

Thanks

EMBARG."

Gary Baki

Docket Manager

EMBARQ

Voice: 614-220-8629 | Wireless: 740-803-1031 | Fax: 614-224-3902
Email: gary.s.baki@embarg.com

50 W. Broad St. Ste 3600, Columbus, Ohio 43215

Voice | Data | Internet | Wireless | Entertainment

This e-mail is the property of EMBARQ and may contain confidential and privileged material for the sole use of the intended recipient(s). Any review, use,
distribution or disclosure by others is strictly prohibited. If you are not the intended recipient (or authorized to receive for the recipient), please contact the
sender and delete all copies of the message.

From: Roads, Beth Krogel [mailto:BKRoads@urc.IN.gov]

Sent: Friday, October 12, 2007 2:35 PM

To: #URC ILAP 43082 '

Subject: Action Items from Today's ILAP Pre-rulemaking Workshop
Importance: High

As discussed at today’s ILAP Pre-rulemaking workshop, industry participants will provide draft
language, information, and/or comments to me by Friday, October 26, 2007, regarding the following:

1) Alternative name(s) and definition(s) for what is now termed as “basic telecommunications
service” in the ILAP strawman draft rule - .
a. so it can be distinguished from the “basic telecommunications service” definition found
in IC 8-1-2.6-0.1.
b. term is used in sections 7-8-8, 7-8-9, and 7-8-14

2) Definition of “toll” —
a. should 7-8-7 and 7-8-8 be combined
b. -draft language with sections combined

3) Requirement of Spanish language ILAP materials —

a. degree of burden,
b.  how provision of information in Spanish is handled currently,
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c. available resources for Spanish language materials

4) Any other information, comments, draft language that industry participant feels would be
helpful

Thank you for your input and participation!

Beth Krogel Roads
Commission Counsel

Indiana Utility Regulatory Commission
101 W. Washington St., Suite 1500 East
Indianapolis, IN 46204

Office (317) 232-2092

Fax (317) 233-1981

Email: bkroads@urc.in.gov

Please note new street address as of May 21, 2007.
" All other contact information remains the same.

Confidentiality Notice: This e-mail transmission may contain deliberative, confidential or other legally privileged information that is not subject to public
disclosure under Ind. Code § 5-14-3-4(b), and is intended only for the individual or entity named in the e-mail address. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or reliance upon the contents of this e-mail is strictly prohibited.

1f you have received this e-mail transmission in error, please reply to the sender, so that the Indiana Utility Regulatory Commission's Office of General
Counsel can arrange for proper delivery, and then please delete the message from your inbox. Thank you.
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