Exhibit C

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company
Service Territory

SUBMIT COMPLETED FORM TO:

Indiana Utility Regulatory Commission
Attention: Natural Gas Division, via

E-mail: jsteinhauer@urc.in.gov
Or
FAX: 317-232-6758
Or
US Mail:
Indiana Utility Regulatory Commission
Attn: Natural Gas Division
101 West Washington Street, Suite 1500 E.
Indianapolis IN 46204

1. Marketer Information
o Legal Name

Vanguard Energy Services, LLC
= Doing Business Name (if applicable)

Vanguard Energy Services, LLC
o Business Address

850 E Diehl Rd., Suite 142, Naperville, IL 60563
o Telephone Number

630-955-1500



Fax Number
630-955-0989
Web Site Address

www.vanguardenergy.net

List all names under which the applicant does business
in the United States or Canada

Vanguard Energy Services, LLC

Parent Company Name; address and phone number (if
applicable)

Seminole Energy Services, LLC

1323 E. 7st St.

Suite 300

Tulsa, OK 74136

918-492-2840
Form of ownership (sole proprietorship; partnership;
limited liability partnership; limited liability company;
corporation; or other)

Limited Liability Company

Affiliate Relationships with NIPSCO
None

Years in business
9 years

Federal Employer Identification Number



2. Contact Information
o Contact Person for Regulatory or Emergency matters:
Name: Neil Anderson
Title: Managing Partner
Business Address: 850 E Diehl Rd., Suite 142,
Naperville, IL 60563
Telephone Number: 630-955-1500 X 114
Cell Number: 630-544-4900
Fax Number: 630-955-0989
E-mail Address: nanderson@vanguardenergy.net
= Contact Person for Commission Staff use in
investigating customer complaints:
Name: Neil Anderson
Title: Managing Partner
Business Address: 850 E Diehl Rd., Suite 142,
Naperville, IL 60563
Telephone Number: 630-955-1500 X 114
Cell Number: 630-544-4900
Fax Number: 630-955-0989
E-mail Address: nanderson@yvanguardenergy.net
= Contact Person and Address for customer service and
complaints:
Name: Paul Bougadis
Title: Managing Partner
Business Address: 850 E Diehl Rd., Suite 142,
Naperville, IL 60563
Telephone Number: 630-955-1500 X 100
Cell Number: 630-605-0200
Fax Number: 630-955-0989
E-mail Address: asucich@vanguardenergy.net

3. Identify the types of customers you intend to enroll and
supply with natural gas (residential, general service or both).

General Service



4. ldentify each State or Province in the United States or
Canada in which you are currently providing service or
intend to provide service.

lllinois, Indiana
5. Provide an outline of staffing and procedure for responding
to customer inquires and customer complaints.

Dispute Resolution Procedure

This policy is intended to address the procedure by
which any disputed amount for which Vanguard
Energy Services, LLC'’s customers are billed may be
resolved.

a) In the event of a billing dispute, the parties will use
their best efforts to resolve the dispute.

b) The customer’s monthly billings include the phone
number, 630 955-1500, by which a customer may
contact Vanguard with inquiries or complaints.

c) The customer’s contract contains the e-mail
address, customerservice@vanguardenergy.net, by
which a customer may contact Vanguard with
inquiries or complaints.

d) The customer’s contract contains the physical
address, 850 East Diehl Rd, Suite 142, Naperville,
IL 60563, by which a customer may contact
Vanguard with inquiries or complaints.

e) The customer shall contact Vanguard to inform the
company of any disputes.

f) If the dispute is not resolved within 45 days, the
parties may seek all avenues of relief as may be
available under the customer’s contract.

6. Provide proof that Northern Indiana Public Service Company
(NIPSCO) has performed the necessary creditworthiness



evaluation and that you are approved to participate in the
Choice Program.

Please see attached letter from NIPSCO

7. Supply proof of registration with the Indiana Secretary of
State’s Office.

Please see attached

Marketer shall notify the IURC of any changes to the above
information.

Marketer shall, upon request, provide additional information not
listed in this Registration form if requested by the IURC Staff.
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June 29, 2012

Mr. Neil Anderson

Vanguard Energy Services, LLC
850 E. Diehl Rd./Suite 142
Naperville, IL 60563

Dear Mr. Anderson:

This letter is to provide proof that Northern Indiana Public Service Company
(NIPSCO) has performed the necessary creditworthiness evaluation for Vanguard
Energy Services, LLC and that they are approved to participate in the Choice
Program in the NIPSCO service territory in Indiana.

Choice Program Administrator

ed



INDIANA SECRETARY OF STATE
BUSINESS SERVICES DIVISION
CORPORATIONS CERTIFIED COPIES

INDIANA SECRETARY OF STATE
BUSINESS SERVICES DIVISION

302 West Washington Street, Room E018
Indianapolis, IN 46204

hitp://www.sos.in.gov

July 20, 2011

Company Requested: VANGUARD ENERGY SERVICES, L.L.C.

Control Number: 2007122700337
Date Transaction # Pages
12/10/2009 Business Entity Report 1

State of Indiana
Office of the Secretary of State

| hereby certify that this is a true and
complete copy of this 1 page
document filed in this office.

Dated: July 20, 2011
Certification Number: 2011072016479

Clads Pl

Secretary of State




INDIANA BUSINESS ENTITY REPORT

Indiana Secretary of State

12110/2009 5:29:55 PM

Filer Name Filer Title
ROBERT B. ROSENE, JR. PRESIDENT
Years Filed

2009/2010

Entity name and current principal office address

VANGUARD ENERGY SERVICES, L.L.C.
1323 E 71ST ST

STE 300

TULSA, OK 74136

Entity Creation Date Domicile State
12/26/2007 OKLAHOMA
Entity Type

FOREIGN LIMITED LIABILITY COMPANY (LLC)

Current registered agent and registered address

CT CORPORATION SYSTEM
251 EOHIO ST

STE 1100

INDIANAPOLIS, IN 46204

Page: 1 of 1 Packet: 2007122700337

DCN: 2009121000564






