Exhibit C

Indiana Utility Regulatory Commission (IURC)
Gas Customer Choice Marketer Registration
For the Northern Indiana Public Service Company Service Territory

SUBMIT COMPLETED FORM TO:

Indiana Utility Regulatory Commission
Attention: Natural Gas Division, via

E-mail: jsteinhauer@urc.in.gov
Or
FAX: 317-232-6758
Or
US Mail:
Indiana Utility Regulatory Commission
Attn: Natural Gas Division
101 West Washington Street, Suite 1500 E.
Indianapolis IN 46204

1. Marketer Information
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Legal Name: U.S. Gas & Electric, Inc.
Doing Business Name (if applicable): Indiana Gas & Electric
Business Address: 290 N.W. 165" Street, PH5
North Miami Beach, FL 33169

Telephone Number: (305) 947-7880
Fax Number: (305) 947-5797
Web Site Address: www.ingande.com
List all names under which the applicant does business in the United States or
Canada: Connecticut Gas & Electric, Inc., lllinois Gas & Electric, Indiana
Gas & Electric, Kentucky Gas & Electric, Maryland Gas & Electric,
Massachusetts Gas & Electric, Inc., Michigan Gas & Electric, New Jersey
Gas & Electric, Ohio Gas & Electric, Pennsylvania Gas & Electric
Parent Company Name; address and phone number (if applicable):

U.S. Gas & Electric, Inc.

(305) 947-7880
Form of ownership (sole proprietorship; partnership; limited liability partnership;
limited liability company; corporation; or other): Corporation
Affiliate Relationships with NIPSCO:
Years in business: 10 years
Federal Employer Identification Number: 58-2502341

2. Contact Information
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Contact Person for Regulatory or Emergency matters:



Name: Michelle Mann
Title: Compliance Paralegal
Business Address: 290 N.W. 165" St., PH5, North Miami Beach, FL 33169
Telephone Number: (305) 947-7880 Ext. 3509
Cell Number:
Fax Number: (305) 947-5797
E-mail Address: mmann@usgande.com
o Contact Person for Commission Staff use in investigating customer complaints:
Name: Michelle Mann

Title: Compliance Paralegal
Business Address: 290 N.W. 165" St., PH5, North Miami Beach, FL 33169
Telephone Number: (305) 947-7880 Ext. 3509
Cell Number:
Fax Number: (305) 947-5797
E-mail Address: compliancegroup@usgande.com
o Contact Person and Address for customer service and complaints:
Name: Alex Fuentes
Title: Customer Relations Manager
Business Address: 290 N.W. 165" St., PH5, North Miami Beach, FL 33169
Telephone Number: (305) 947-7880 Ext. 4301
Cell Number:
Fax Number: (305) 947-5797
E-mail Address: customerrelations@usgande.com

. Identify the types of customers you intend to enroll and supply with natural gas
(residential, general service or both). Both

. Identify each State or Province in the United States or Canada in which you are
currently providing service or intend to provide service. CT, IL, IN, KY, MD, MA, MI,
NJ, NY, OH, PA

. Provide an outline of staffing and procedure for responding to customer inquiries and
customer complaints. Please refer to ‘Attachment A’.

. Provide proof that Northern Indiana Public Service Company (NIPSCO) has performed
the necessary creditworthiness evaluation and that you are approved to participate in
the Choice Program. Please refer to ‘Attachment B’.

. Supply proof of registration with the Indiana Secretary of State’s Office.

Please refer to ‘Attachment C’.

Marketer shall notify the IURC of any changes to the above information.

Marketer shall, upon request, provide additional information not listed in this
Registration form if requested by the I[URC Staff.



Attachment A

Staffing and procedure for responding to customer inquiries and customer complaints.



Indiana Gas & Electric
Customer Service Process/Complaint Handling

U. S. Gas & Electric, Inc., d/b/a Indiana Gas & Electric (“ING&E”"), currently employs a Customer
Relations Manager and five Customer Service Representatives (“CSRs’).

All ING&E CSRs receive extensive training that includes but is not limited to:

Knowledge of products and services;

e Knowledge of rates, payment options and the customers' right to cancel,
including the applicability of an early termination fee;

e The ability to provide the customer with a toll-free number from which the
customer may obtain information about ING&E’s mechanisms for handling
billing questions, disputes, and complaints; and

e Contact standards.

Procedures:

Inbound Customer Call

CSRs respond to customer and prospect calls to provide assistance when required. Inquiries
include but are not limited to: enrollment, general information, billing issues and sales tax

rate/exemptions.

Depending on the nature of the inquiry the CSR will conduct the proper process channels to
perform the required function, or set forth the required follow-up by the CSR, Operations and/or

Management.

Response to Customer Complaint

The CSRs follow a pre-determined process to handle Complaints in a professional and time
efficient manner. The pre-determined processes address marketing and compliance issues.

Entries are made in the Customer Tracking Log and Compliance issues are forwarded to the
compliance supervisor for resolution.

Contact Person for Dispute Resolution:

Michelle Mann, Compliance Paralegal

U.S. Gas & Electric, Inc. d/b/a Indiana Gas & Electric
290 N.W. 165" Street, PH5

North Miami Beach, FL 33169

Phone: 305-947-7880 Ext. 3509

Email: compliancegroup@ingande.com




Attachment B

Proof that Northern Indiana Public Service Company (NIPSCO) has performed the necessary
creditworthiness evaluation and that you are approved to participate in the Choice Program.



Theresa Renaud

- From: Kelly, Shawn [SKelly@urc.IN.gov]
Sant: Wednesday, April 23, 2008 12:18 PM
To: Theresa Renaud
Ce: , © Steinhauer, Jane
Subject: Marketer Registration
Ms. Renaud,

U.S. Gas & Blectric, Inc.’s marketer registration has been reviewed by Indiana Utility Regulatory Commission
Staff and you are now on the website at http://www.in.gov/iurc/gas/nipsco.html as a marketer in the NIPSCO
Choice program. Thank you for your cooperation. :

Respectfully,

Shawn M. Kelly

Utllity Analyst

Natural Gas Division

Indiana Utiity Regulatory Commission
Telephone: (317) 232-2773




Attachment C

Proof of registration with the Indiana Secretary of State’s Office.



RUSH

TO GET THIS TO YOU QUICKLY, THE ENCLOSED IS BEING SENT TO YOU
WITHOUT A FORMAL LETTER AT THE REQUEST OF:

BEVERLY PORTER

INCORPORATING SERVICES LTD




State of Indiana
Office of the Secretary of State

CERTIFICATE OF AUTHORITY
of
U.S. GAS & ELECTRIC, INC.

1, TODD ROKITA, Secretary of State of Indiana, hereby certify that Application for Certificate
of Authority of the above Delaware For-Profit Foreign Corporation has been presented to me at
my office, accompanied by the fees prescribed by law and that the documentation presented
conforms to law as prescribed by the provisions of the Indiana Business Corporation Law.

NOW, THEREFORE, with this document I certify that said transaction will become effective
Friday, February 01, 2008.

In Witness Whereof, 1 have caused to be
affixed my signature and the seal of the
State of Indiana, at the City of Indianapolis,
February 1, 2008.
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TODD ROKITA,
SECRETARY OF STATE
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APPLICATION FOR CERTIFICATE OF AUTHORITY
oF

U.8. Gas & Electric, Inc.

A FOREIGN CCRPORATION
TOTRANSACT BUSINESS IN THE STATE OF INDIANA

The undersigned officer of the above corperation which wes formed as

] Ageneral business corporation [ Aprefessional corporation

desiring to efiectuate the admittance of the Gorpomation o transact business in the Skite of Indiana, certifies the fdlowing facts:

Address of the princtpal office of corparaton (Number end straet, oHly, stele and ZiP oods)

290 165th Strest, PH5 N. Miami Beach, Florida, 33169

Nama of the Registerad Agent cf the cor;\orlﬁon {eannol be the corporation ifasl)
Incorporating Services, Inc

‘ndera address o the registared office of corporation {Numba rend stresl, cly; Q. Box not acoepted))
55 Monument Circle, Suite 422, Indlanapolis

Oads of Incorporation | ndomisiks ry state:

11/04/99 Deiaware
Expecied pariod of duration Ba% d In 1he Arisles of Incorporation (perpetus), term of yesss or date torialn e.g. Decembar 31, 2050)
Perpetual

Name Tile Addrasa {Numbay, streel, city slate and ZIP cods)
Doug Marcille Director & Pres. | 280 NW 165th St. N, Miami Beach, FL 33169
Richard Alexander Exec. V.P. 290 NW 165th St. N. Miami Beach, FL 33169
Kathy Tozzini Exec. V.P. 290 NW 165th St. N, Miami Beach, FL 33169
Greg Taffet CIO | 290 NwW ﬁﬁﬁth St, N. Miami Beach, FL 33169
Albert Johnson Secy & V.P. 290 NW 165th St. N. Miaml Beach, FL 33169




Address (Mumber stresl, dly, stals and Fiz cods)

Shivani Khurana

290 NW 165th St. N. Miami Beach, FL 33169

Bob Paladino 290 NW 185th St. N, Miami Beach, FL 33169
James B Wiser 290 NW 165th St. N. Miami Beach, L. 33169
Doug Marclile

290 NW 165th St. N. Miami Beach, FL 33169

Puneet Sanan

290 NW 165th 8t N. Miami Beach, FL 33169
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Delaware -

The }'irstState

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO HEREBY CERTIFY "U.S. GAS & ELECTRIC, INC." IS DULY
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN
GOOD STANDING AND HAS A LEGAL CORPCRATE EXISTENCE SO FAR AS THE
RECORDS OF THIS OFFICE SHOW, AS OF THE FIRST DAY OF FEBRUARY,
A.D. 2008,

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "U.S8. GAS &
ELE&TRIC, INC." WAS INCORPORATED ON THE FOURTH DAY OF NOVEMBER,
A.D. 1989.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FILED TO DATE.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE BEEN PAID TO DATE.

Farnat sdrrito P oo
Harriet Smith Windsor, Secretary of State
AUTHENTICATION: 6354020

3121453 8300

080108170 DATE: 02-C1-08
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