
   

Exhibit C  
 
 

Indiana Utility Regulatory Commission (IURC) 
Gas Customer Choice Marketer Registration 

For the Northern Indiana Public Service Company  
Service Territory 

                   
SUBMIT COMPLETED FORM TO: 

 
Indiana Utility Regulatory Commission 

Attention: Natural Gas Division, via 
 

E-mail: jsteinhauer@urc.in.gov 
Or 

FAX: 317-232-6758 
Or 

US Mail: 
Indiana Utility Regulatory Commission 

Attn: Natural Gas Division 
101 West Washington Street, Suite 1500 E. 

Indianapolis IN 46204 
 

 
1. 

 Legal Name  Realgy, LLC 
Marketer Information 

 Doing Business Name (if applicable)  Realgy Energy 
Services 

 Business Address  1100 New Britain Avenue, Suite 
204, West Hartford, CT 06110 

 Telephone Number  860-233-2270 
 Fax Number  860-233-3884 
 Web Site Address  www.realgyenergyservices.com 
 List all names under which the applicant does business 

in the United States or Canada  Realgy, LLC, Realgy 
Energy Services 

 Parent Company Name; address and phone number (if 
applicable)  

 Form of ownership (sole proprietorship; partnership; 
limited liability partnership; limited liability company; 
corporation; or other)  Limited Liability Company 

 Affiliate Relationships with NIPSCO  Choice Supplier 



   

 Years in business  13 
 Federal Employer Identification Number  06-1561408 

 
2. 

 Contact Person for Regulatory or Emergency matters: 
Contact Information 

Name:   Douglas Gugino 
Title:   VP Ops 
Business Address:  1100 New Britain Ave, Ste 204 

West Hartford, CT 06110   
Telephone Number: 860-233-2270 x 11  
Cell Number:   
Fax Number:  860-233-3884 
E-mail Address:  doug.gugino@realgy.com 

 Contact Person for Commission Staff use in 
investigating customer complaints: 

Name: Laura LaRocco 
Title:  Office/Customer Service Manager 
Business Address: 1100 New Britain Ave, Ste 
204 West Hartford, CT 06110 
Telephone Number: 860-233-2270 x 12 
Cell Number:   
Fax Number:  860-233-3884 
E-mail Address:  lauralarocco@realgy.com 

 Contact Person and Address for customer service and 
complaints: 

Name: Laura LaRocco 
Title:  Office/Customer Service Manager 
Business Address: 1100 New Britain Ave, Ste 
204 West Hartford, CT 06110 
Telephone Number: 860-233-2270 x 12 
Cell Number:   
Fax Number:  860-233-3884 
E-mail Address:  lauralarocco@realgy.com:  
  
 

3. Identify the types of customers you intend to enroll and 
supply with natural gas (residential, general service or both).  
Both 

 
4. Identify each State or Province in the United States or 

Canada in which you are currently providing service or 
intend to provide service.  Indiana, Illinois, and Michigan 



   

 
5. Provide an outline of staffing and procedure for responding 

to customer inquires and customer complaints.  
Call/complaint gets logged into our Customer Service Query.  
Customer Service initiates call to customer to respond to 
their inquire or complaint.  If Customer Service Rep cannot 
resolve issue, it is sent to Customer Service Manager for 
resolution.   

 
6. Provide proof that Northern Indiana Public Service Company 

(NIPSCO) has performed the necessary creditworthiness 
evaluation and that you are approved to participate in the 
Choice Program.  Attached 

 
7. Supply proof of registration with the Indiana Secretary of 

State’s Office.   Attached 
 

Marketer shall notify the IURC of any changes to the above 
information. 
 
Marketer shall, upon request, provide additional information not 
listed in this Registration form if requested by the IURC Staff. 



NiSource Supplier Certification form                                          
Please type or print clearly 

Company Name: Realgy LLC 
 
 12-656-1641 

Contact 
Person: Laura LaRocco 

  Dun & Bradstreet Number  

Address: 1100 New Britain Avenue  
                Street Address  

 West Hartford CT 06110 
               City State ZIP Code 

Phone: 860-233-2270 E-Mail Address: lauralarocco@realgy.com 

FAX: 860-233-3884  
 
Mark with X all that apply: 

X Small Business 
 

   HUBZone Certified by SBA 
 

   8 (a) Certified by SBA  
 

   Small Disadvantaged Business 
 

     Woman Owned Small Business 
 

   Veteran Owned Small Business  
 

   Service Disabled Veteran Owned Small Business  
 

   Alaskan Native Indian 
 

   Historically Black College/University or Minority Institution 
 

   Large Business 
 

   Other: Specify        
 

 

Primary 6 digit NAICS Code (required) 221010 
(Do not leave NAICS code field blank).  Go to: http://www.census.gov/eos/www/naics/   
Number of employees  10 

You can review the definition for the above categories in the Federal Acquisition Regulation 19.7 or 52.219-9 
(www.acquisition.gov/far).  If you have difficulty ascertaining your size status, please refer to SBA’s website at 
www.sba.gov/size or contact your local SBA office. 
Under 15 U.S.C. 645(d), any person who misrepresents a firms status in order to obtain a contract pursuant to section 8(a), 8(d), 9, or 15 of the Small 
Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility shall (i) be punished 
by a fine, imprisonment, or both; (ii) be subject to administrative remedies, including suspension and debarment; and (iii) be ineligible for participation 
in programs conducted under the authority of the Act. 

Signature: Laura LaRocco Date: 05/11/10 

Print/type Name Laura LaRocco Phone 860-233-2270 

Title Administrative Assistant 
 
*NiSource, Inc. will keep completed Supplier Self-Certification Forms for each Supplier for a calendar year (January through 
December). Suppliers who complete this form will be given consideration for business as needed during the calendar year. There is 
no guarantee of business awards.  It is the responsibility of the supplier to notify NiSource if the company’s size status changes. 
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